
CIMS Report  ( CIMS00002969505 ) Email related to Bill Shock

CIMS00002969505Control ID :

george.banks6419@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

george banks
1109 bellwood Ave
bellwood, IL 60104
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CIMS Report  ( CIMS00002969506 ) Email related to Bill Shock

CIMS00002969506Control ID :

yelam1@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yvette Elam
90 Sandcastle
aliso viejo, CA 92656
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CIMS Report  ( CIMS00002969507 ) Email related to Bill Shock

CIMS00002969507Control ID :

joannee@nwlink.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joanne Edinberg
3603 142nd Place NE
Bellevue, WA 98007
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CIMS Report  ( CIMS00002969508 ) Email related to Bill Shock

CIMS00002969508Control ID :

lucysaid@email.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lucy said
1720 oday rd
pearland, TX 77581
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CIMS Report  ( CIMS00002969509 ) Email related to Bill Shock

CIMS00002969509Control ID :

cabloxham@tecinc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Craig Bloxham
6155 Stow Canyon Rd
Goleta, CA 93117
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CIMS Report  ( CIMS00002969510 ) Email related to Bill Shock

CIMS00002969510Control ID :

jenni_1953@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

VIRGINIA MARTIN
3015 N PLEASANT AVE
FRESNO, CA 93705
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CIMS Report  ( CIMS00002969511 ) Email related to Bill Shock

CIMS00002969511Control ID :

bruinooge@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Scott Bruinooge
1226 Ripple Ave
Manahawkin, NJ 08050
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CIMS Report  ( CIMS00002969512 ) Email related to Bill Shock

CIMS00002969512Control ID :

sfeist@fightbac.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shelley Feist
3024 Wisconsin Ave NW B14
Washington, DC 20016

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969513 ) Email related to Bill Shock

CIMS00002969513Control ID :

ashot_avagyan@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ashot Avagyan
49 W Diamond ave
Gaithersburg, MD 20877
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CIMS Report  ( CIMS00002969514 ) Email related to Bill Shock

CIMS00002969514Control ID :

dpattison@berkeley.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debbie Pattison
PO BOX 1079
Davis, CA 95616
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CIMS Report  ( CIMS00002969515 ) Email related to Bill Shock

CIMS00002969515Control ID :

estelle1323@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tala Wood
2162 Roop Rd. 
Cocolalla, ID 83813
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CIMS Report  ( CIMS00002969516 ) Email related to Bill Shock

CIMS00002969516Control ID :

dannymartin773@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

daniel martin
1650 n. arlington place # B
milwaukee, WI 53202

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969517 ) Email related to Bill Shock

CIMS00002969517Control ID :

bellecia72@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elvecia Ramos
1059 E 1700 S
Ogden, UT 84404
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CIMS Report  ( CIMS00002969518 ) Email related to Bill Shock

CIMS00002969518Control ID :

jinks19@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Fink
638 E. Chesterfield St
Ferndale, MI 48220
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CIMS Report  ( CIMS00002969519 ) Email related to Bill Shock

CIMS00002969519Control ID :

prone2wander@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mrs. Allison Kami
111 Peach St.
Denton, TX 76209
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CIMS Report  ( CIMS00002969520 ) Email related to Bill Shock

CIMS00002969520Control ID :

mtc@crocker.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marianne Connolly
162 Village Park Road
Amherst, MA 01002
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CIMS Report  ( CIMS00002969521 ) Email related to Bill Shock

CIMS00002969521Control ID :

gardensheila@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sheila Smith
17530 Pond Derosa Ln
Salinas, CA 93907
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CIMS Report  ( CIMS00002969522 ) Email related to Bill Shock

CIMS00002969522Control ID :

info@greenwichtreehouse.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

S. Nilsen
46 Greenwich Avenue
New York, NY 10011
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CIMS Report  ( CIMS00002969523 ) Email related to Bill Shock

CIMS00002969523Control ID :

janetknoop@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janet K Kurtz
205 Linden Ponds Way
Hingham, MA 02043

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969524 ) Email related to Bill Shock

CIMS00002969524Control ID :

mcervenka@nyc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matthew Cervenka
160 E. 38 st
New York, NY 10016
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CIMS Report  ( CIMS00002969525 ) Email related to Bill Shock

CIMS00002969525Control ID :

jet8558@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jacqueline  elkort
31 west street
NHP, NY 11040
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CIMS Report  ( CIMS00002969526 ) Email related to Bill Shock

CIMS00002969526Control ID :

ely@cisco.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tracy Ely
5114 Quartet Court
Soquel, CA 95073
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CIMS Report  ( CIMS00002969527 ) Email related to Bill Shock

CIMS00002969527Control ID :

msequeira28@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Margaret  Sequeira
124-1 Governor Berkeley Rd.
Williamsburg, VA 23185

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969528 ) Email related to Bill Shock

CIMS00002969528Control ID :

alopezrosas@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

armando lopez
41181 craabtree lane
plymouth, MI 48170
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CIMS Report  ( CIMS00002969529 ) Email related to Bill Shock

CIMS00002969529Control ID :

shadybrook@embarqmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cyndi  Doss
5830 Sebring Warner Road
Greenville, OH 45331

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969530 ) Email related to Bill Shock

CIMS00002969530Control ID :

tkylewillis@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Willis
1056 S. Hawthorne Rd.
Winston-Salem, NC 27103

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969531 ) Email related to Bill Shock

CIMS00002969531Control ID :

sirjim65@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jimmie Knight
8750 167th ST
Jamaica, NY 11432
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CIMS Report  ( CIMS00002969532 ) Email related to Bill Shock

CIMS00002969532Control ID :

kayceestevens@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Glenda Steelsmith
1645 W Valencia Rd.
Tucson, AZ 85746
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CIMS Report  ( CIMS00002969533 ) Email related to Bill Shock

CIMS00002969533Control ID :

billmelani@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melani Menendez
1736 Ganges Ave.
el cerrito, CA 94530
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CIMS Report  ( CIMS00002969534 ) Email related to Bill Shock

CIMS00002969534Control ID :

jeanbook@q.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judy Wylene
8030 E Lakeside Pky  # 8190
Tucson, AZ 85730
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CIMS Report  ( CIMS00002969535 ) Email related to Bill Shock

CIMS00002969535Control ID :

phoenix222@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Justin Mueller
95 Harvest Lane
Commack, NY 11725
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CIMS Report  ( CIMS00002969537 ) Email related to Bill Shock

CIMS00002969537Control ID :

d_vidor@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dalia Vidor
524 Temple Way
Vallejo, CA 94591
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CIMS Report  ( CIMS00002969538 ) Email related to Bill Shock

CIMS00002969538Control ID :

swas22@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Washuta
235 Faitoute Avenue
Kenilworth, NJ 07033
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CIMS Report  ( CIMS00002969539 ) Email related to Bill Shock

CIMS00002969539Control ID :

penny70@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Penny Smith
20 S Pacific
Cape Girardeau, MO 63701
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CIMS Report  ( CIMS00002969540 ) Email related to Bill Shock

CIMS00002969540Control ID :

vargasflcarmenm@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carmen Vargas
11631 Clear Lake Way
El Paso, TX 79936
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CIMS Report  ( CIMS00002969541 ) Email related to Bill Shock

CIMS00002969541Control ID :

tristar64@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patricia Starnes
NoneNeeded
Antwerp, NY 2140
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CIMS Report  ( CIMS00002969542 ) Email related to Bill Shock

CIMS00002969542Control ID :

theapguy@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Andrew Lawler
631 Sterling Pl #1L
Brooklyn, NY 11238
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CIMS Report  ( CIMS00002969543 ) Email related to Bill Shock

CIMS00002969543Control ID :

moconnor@twmi.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marianne O'Connor
38976 Empire CT
Farmington Hills, MI 48331
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CIMS Report  ( CIMS00002969545 ) Email related to Bill Shock

CIMS00002969545Control ID :

almfii@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aluster Farmer
7900 Old York Rd  Condo 312-B
Elkins Prk, PA 19027
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CIMS Report  ( CIMS00002969546 ) Email related to Bill Shock

CIMS00002969546Control ID :

evangelinebays@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Evangeline Bays
110 Erle Phillips Rd
Huntsville, AL 35806
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CIMS Report  ( CIMS00002969548 ) Email related to Bill Shock

CIMS00002969548Control ID :

angaleanie@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

angela platner
600 W 1st St
Mechanicsville, IA 52306
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CIMS Report  ( CIMS00002969549 ) Email related to Bill Shock

CIMS00002969549Control ID :

sandra.wimmer@pphsinc.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sandra Wimmer
4629 lawndale drive
Greensboro, NC 27455
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CIMS Report  ( CIMS00002969550 ) Email related to Bill Shock

CIMS00002969550Control ID :

newmurillo1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Murillo
13522 Gloss Ibis Place
Bradenton Florida, FL 34202
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CIMS Report  ( CIMS00002969551 ) Email related to Bill Shock

CIMS00002969551Control ID :

mdsmit10@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mychal Smith
106 Glenburnie Drive
New Bern, NC 28560
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CIMS Report  ( CIMS00002969552 ) Email related to Bill Shock

CIMS00002969552Control ID :

michael.disharoon@pfizer.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Barrett
205 Middle Rd.
Swanton, VT 05488
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CIMS Report  ( CIMS00002969554 ) Email related to Bill Shock

CIMS00002969554Control ID :

grace99@ca.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Grace Shanahan
8642 York Circle
La Palma, CA 90623
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CIMS Report  ( CIMS00002969555 ) Email related to Bill Shock

CIMS00002969555Control ID :

wordboyd@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terry Boyd
2710 N. Monticello
Chicago, IL 60647
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CIMS Report  ( CIMS00002969556 ) Email related to Bill Shock

CIMS00002969556Control ID :

raitedugbank@cebridge.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebecca REda
POB1126
Mill Creek, WV 26280

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969557 ) Email related to Bill Shock

CIMS00002969557Control ID :

artistlgp@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lerri Peterson
1327 S. Gertruda Ave
Redondo Beach, CA 90277
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CIMS Report  ( CIMS00002969558 ) Email related to Bill Shock

CIMS00002969558Control ID :

donnadiamante@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donna Diamante
1614 Sherwood Road
Silver Spring, MD 20902
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CIMS Report  ( CIMS00002969559 ) Email related to Bill Shock

CIMS00002969559Control ID :

1211444@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

compton gill
4611rosewood av
Los Angeles, CA 90004
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CIMS Report  ( CIMS00002969561 ) Email related to Bill Shock

CIMS00002969561Control ID :

xhkn@iup.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessica Visnesky
455 S. 7th Street
Indiana, PA 15701
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CIMS Report  ( CIMS00002969562 ) Email related to Bill Shock

CIMS00002969562Control ID :

rk@aikidokids.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Kent
Edison Way
Menlo Park, CA 94025
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CIMS Report  ( CIMS00002969563 ) Email related to Bill Shock

CIMS00002969563Control ID :

lists@bitratchet.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jed Reynolds
2522 Park St
Bellingham, WA 98225

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969564 ) Email related to Bill Shock

CIMS00002969564Control ID :

mmu2833@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marissa Uva
campus box #980
boston, MA 02457

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969565 ) Email related to Bill Shock

CIMS00002969565Control ID :

akiraboch@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Akira Boch
629 1/2 Park Ave
South Pasadena, CA 91030

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969566 ) Email related to Bill Shock

CIMS00002969566Control ID :

dertateos@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rev. Fr. Tateos Abdalian
3151 Burn Brae Drive
Dresher, PA 19025

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969567 ) Email related to Bill Shock

CIMS00002969567Control ID :

beth.hanisch@episervice.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Hanisch
1629 Pleasant Valley Dr. #2
Waterloo, IA 50701

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969568 ) Email related to Bill Shock

CIMS00002969568Control ID :

rexboe60@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rex Boehler
12266 Charles ST
Omaha, NE 68154

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969569 ) Email related to Bill Shock

CIMS00002969569Control ID :

jfoust@wfubmc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Johnny Foust
2160 Jamestown Road
Winston-Salem, NC 27106

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969570 ) Email related to Bill Shock

CIMS00002969570Control ID :

golden2006@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LaKiesha Golden
3105 High Street #4
Oakland, CA 94619

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969571 ) Email related to Bill Shock

CIMS00002969571Control ID :

gloriasd@prodigy.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Glorias Dixon
1735 Marburg St
Dallas, TX 75215

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969572 ) Email related to Bill Shock

CIMS00002969572Control ID :

cmarston99@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Caroll Marston
49 Pheasant Lane
Brooklyn, CT 06234

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969573 ) Email related to Bill Shock

CIMS00002969573Control ID :

meltone7@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melanie Johnson
3310 Roxburg Drive
Lexington, KY 40503

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969574 ) Email related to Bill Shock

CIMS00002969574Control ID :

frednjoan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Fred and Joan Quaderer
PO BOX 564
Rhinebeck, NY 12572

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969575 ) Email related to Bill Shock

CIMS00002969575Control ID :

kvarlyguina@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ksenia Varlyguina
54 Woodlawn St
Jamaica Plain, MA 02130

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969576 ) Email related to Bill Shock

CIMS00002969576Control ID :

warren.sensei@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Warren Huber
28 Wendell St #6
Cambridge, MA 02138

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969577 ) Email related to Bill Shock

CIMS00002969577Control ID :

aaron.quam@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aaron  Quam
13310 N Dover Rd
Nine Mile Falls, WA 99026

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969578 ) Email related to Bill Shock

CIMS00002969578Control ID :

seth9341@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Seth Huntley
20654 S. 530 RD
Tahlequah, OK 74464

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969579 ) Email related to Bill Shock

CIMS00002969579Control ID :

cbimsl@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cindy Bookout
66203 Avenida Barona
Desert Hot Springs, CA 92240

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969580 ) Email related to Bill Shock

CIMS00002969580Control ID :

lbays@rogers.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lauren Bays
1990 Whites Rd.
Pickerng,  L1V6P5

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969581 ) Email related to Bill Shock

CIMS00002969581Control ID :

h.hutchison@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heather Hutchison
12636 NW Barnes Rd #7
Portland, OR 97229

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969582 ) Email related to Bill Shock

CIMS00002969582Control ID :

gillian_kane@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gillian  Kane
156 Conover Street
Brooklyn, NY 11231

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969583 ) Email related to Bill Shock

CIMS00002969583Control ID :

lewis416@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lewis Rappaport
10819 E. Butherus Dr.
Scottsdale, AZ 85255

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969585 ) Email related to Bill Shock

CIMS00002969585Control ID :

joncarroll@cluemail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jonathan Carroll
103 NE Byron Place
Corvallis, OR 97330

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969586 ) Email related to Bill Shock

CIMS00002969586Control ID :

morrizon24@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sean Morrison
1601 N. 15th Street 
Philadelphia, PA 19121

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969587 ) Email related to Bill Shock

CIMS00002969587Control ID :

wtrsr@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William T. Ribbs
7784 Beltane Dr.
San Jose, CA 95135

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969588 ) Email related to Bill Shock

CIMS00002969588Control ID :

nmoore@powersignal.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicole  Moore
28908 Uxbridge Drive
Willowick, OH 44095

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969589 ) Email related to Bill Shock

CIMS00002969589Control ID :

light11@uab.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

yolanda hartman
1513 4th street nw
birmingham, AL 35215

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969590 ) Email related to Bill Shock

CIMS00002969590Control ID :

nayantara.mehta@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nayantara Mehta
3036 Fulton Street
Berkeley, CA 94705

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969591 ) Email related to Bill Shock

CIMS00002969591Control ID :

surfershey13@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sheyenne Forbes
2868 Rainbow Velley Blvd
Rainbow, CA 92028
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CIMS Report  ( CIMS00002969592 ) Email related to Bill Shock

CIMS00002969592Control ID :

biosecurityrus@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terry O'Sullivan
586 Colfax Pl
Akron, OH 44302
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CIMS Report  ( CIMS00002969593 ) Email related to Bill Shock

CIMS00002969593Control ID :

atlacm2@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aimee Malik
1255 Sanden Ferry Dr
Decatur, GA 30033
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CIMS Report  ( CIMS00002969594 ) Email related to Bill Shock

CIMS00002969594Control ID :

hamidffard@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hamid Fard
1644 Novato Blvd.
Novato, CA 94947
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CIMS Report  ( CIMS00002969595 ) Email related to Bill Shock

CIMS00002969595Control ID :

saintea6@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eddie Aucoin
85 Grant St
Waltham, MA 02451
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CIMS Report  ( CIMS00002969596 ) Email related to Bill Shock

CIMS00002969596Control ID :

kydevi@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kyla wagener
925 interntional blvd
oakland, CA 94606
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CIMS Report  ( CIMS00002969597 ) Email related to Bill Shock

CIMS00002969597Control ID :

ksknels@hutchtel.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephen Nelsen
18543 235th St
Hutchinson, MN 55350
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CIMS Report  ( CIMS00002969598 ) Email related to Bill Shock

CIMS00002969598Control ID :

tochicforu@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessica Shieman
3223 E Street
Eureka, CA 95503
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CIMS Report  ( CIMS00002969599 ) Email related to Bill Shock

CIMS00002969599Control ID :

hughess1123@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Hughes
707 S Vine St
Urbana, IL 61801
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CIMS Report  ( CIMS00002969600 ) Email related to Bill Shock

CIMS00002969600Control ID :

dwight.flegel@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dwight Flegel Jr
5 Vicksburg Turn
Sharpsburg, GA 30277
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CIMS Report  ( CIMS00002969601 ) Email related to Bill Shock

CIMS00002969601Control ID :

nico3373@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jamie Stone
231 Saratoga Ct
Santa Clara, AL 95050
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CIMS Report  ( CIMS00002969603 ) Email related to Bill Shock

CIMS00002969603Control ID :

jimmy@coasterboys.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jimmy Pipkins
6440 N Oakley Ave # 3
Chicago, IL 60645
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CIMS Report  ( CIMS00002969604 ) Email related to Bill Shock

CIMS00002969604Control ID :

runbunny1961@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christine Gasco
6155 Ashland
Commerce Twp, MI 48382
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CIMS Report  ( CIMS00002969606 ) Email related to Bill Shock

CIMS00002969606Control ID :

ziptiespec@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jesse Ferguson
101 N. University Ave.
Federalsburg, MD 21632
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CIMS Report  ( CIMS00002969607 ) Email related to Bill Shock

CIMS00002969607Control ID :

glowa21@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jamils Richard Achunji Anguaseh
GLOWA Cameroon. P. O. Box 13 
Bamenda,  237
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CIMS Report  ( CIMS00002969608 ) Email related to Bill Shock

CIMS00002969608Control ID :

fakarner@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Franz  Karner
12304 Cassady Dr
Austin, TX 78727
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CIMS Report  ( CIMS00002969609 ) Email related to Bill Shock

CIMS00002969609Control ID :

marinalutz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marina Lutz
200 W 16 ST
New York, NY 10011
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CIMS Report  ( CIMS00002969610 ) Email related to Bill Shock

CIMS00002969610Control ID :

bonniebui@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bonnie Bui
4005 W Hazard Ave
Santa Ana, CA 92703
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CIMS Report  ( CIMS00002969611 ) Email related to Bill Shock

CIMS00002969611Control ID :

clairemalcontent@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Claire Browne
2466 1/2 Broadway
San Diego, CA 92102
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CIMS Report  ( CIMS00002969613 ) Email related to Bill Shock

CIMS00002969613Control ID :

alexzandrapierce@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alli Pierce
13401 Metric BLVD
Austin, TX 78727
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CIMS Report  ( CIMS00002969614 ) Email related to Bill Shock

CIMS00002969614Control ID :

barremcneil1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

barre mcneil
303 w. 13th ave.
spokane, WA 99204
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CIMS Report  ( CIMS00002969615 ) Email related to Bill Shock

CIMS00002969615Control ID :

listaj@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jason Lista
-
-, NY 11762
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CIMS Report  ( CIMS00002969616 ) Email related to Bill Shock

CIMS00002969616Control ID :

brian.hoppe@symetra.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian  Hoppe
1400 Hubbell Pl 1512
Seattle, WA 98101
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CIMS Report  ( CIMS00002969617 ) Email related to Bill Shock

CIMS00002969617Control ID :

joyeckhardt@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joy Eckhardt
38 Ridge Loop
Jerome, ID 83338
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CIMS Report  ( CIMS00002969618 ) Email related to Bill Shock

CIMS00002969618Control ID :

angiegoboom@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angela Neal
4514 W. Prospect St.
Mantua, OH 44255
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CIMS Report  ( CIMS00002969619 ) Email related to Bill Shock

CIMS00002969619Control ID :

johnsonlj@grics.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda J. Johnson
1125 Tamarind Drive
Galesburg, IL 61401
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CIMS Report  ( CIMS00002969620 ) Email related to Bill Shock

CIMS00002969620Control ID :

skygipsy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kelly McGreevy
1715 Village Ct
Crystal Lake, IL 60014

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969621 ) Email related to Bill Shock

CIMS00002969621Control ID :

exploringtheweb@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LaTrenda Hayden
2505 W. 6th St., Apt. 802
Los Angeles, CA 90057

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969622 ) Email related to Bill Shock

CIMS00002969622Control ID :

sonjashield@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sonja Shield
156 12th St,
Brookyn, NY 11215

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969623 ) Email related to Bill Shock

CIMS00002969623Control ID :

dougfiske@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Doug Fiske
157 West Glaucus St
Encinitas, CA 92024

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969624 ) Email related to Bill Shock

CIMS00002969624Control ID :

4ever4daboyz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Strange
215 NE 40th ST
Seattle, WA 98105

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969625 ) Email related to Bill Shock

CIMS00002969625Control ID :

kittersong@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicole  Kittersong
1074 NE Madrona St
Portland, OR 97211

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969626 ) Email related to Bill Shock

CIMS00002969626Control ID :

maryma1@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Marcus
2711 Woodsdale Drive
Middleburg, FL 32068

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969627 ) Email related to Bill Shock

CIMS00002969627Control ID :

cajonbabe@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Gridley
7202 W Utopia Rd
Glendale, AZ, AL 85308

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969628 ) Email related to Bill Shock

CIMS00002969628Control ID :

sbrarbop@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephen Rubin
1736 !9th CT
Arkdale, WI 54613

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969629 ) Email related to Bill Shock

CIMS00002969629Control ID :

doreencannon@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Doreen Cannon
368 Abrams Mill Road
King of PRussia, PA 19406

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969630 ) Email related to Bill Shock

CIMS00002969630Control ID :

j9876y@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jay Goldman
7608 Carolina
Cruz Bay, U.S.V.I, VI 00830

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969631 ) Email related to Bill Shock

CIMS00002969631Control ID :

tjoyne1@lsu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrew Joyner
1052 Briarridge Dr
Baton Rouge, LA 70810

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969632 ) Email related to Bill Shock

CIMS00002969632Control ID :

agerns@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ann Gerns
3 Rolling Hill Ave.
Plaistow, NH 03865

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969633 ) Email related to Bill Shock

CIMS00002969633Control ID :

jpsommer@embarqmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Sommer
6226 Mayburn Barclay Rd.
Kinsman, OH 44428

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969634 ) Email related to Bill Shock

CIMS00002969634Control ID :

sharanjeetparmar@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharanjeet Parmar
43 Ossipee Rd, Apt 1
Somerville, MA 20144

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969635 ) Email related to Bill Shock

CIMS00002969635Control ID :

denniet@uchicago.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dennis Tillman
22 Normandy Road
Asheville, NC 28803

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969636 ) Email related to Bill Shock

CIMS00002969636Control ID :

ctriskelion@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephen Carmody
1617 E. Appleton St.
Long Beach, CA 90802

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969637 ) Email related to Bill Shock

CIMS00002969637Control ID :

gotenski@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brett Condron
913 NE 47th
Portland, OR 97213

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969638 ) Email related to Bill Shock

CIMS00002969638Control ID :

k9chief1@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Don Perkins
7458 Wellbaum Rd.
Brookville, OH 45309

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969639 ) Email related to Bill Shock

CIMS00002969639Control ID :

kembabinta@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kemba Njeri Binta
513 South 10th Street
Richmond, IN 47374

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969641 ) Email related to Bill Shock

CIMS00002969641Control ID :

agoodjuan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Juan Vargas
19910 Blythe Street
Winnetka, CA 91306

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969642 ) Email related to Bill Shock

CIMS00002969642Control ID :

jdsteezy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John  Dunbar
11 Dean Street
Worcester, MA 01609

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969643 ) Email related to Bill Shock

CIMS00002969643Control ID :

timuralr@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Timur  Mamedov
8020 walerga rd unit 1223
antelope, CA 95843

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969644 ) Email related to Bill Shock

CIMS00002969644Control ID :

agilstrap85@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

amanda gilstrap
1040 trestle drive
austell, GA 30106

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969645 ) Email related to Bill Shock

CIMS00002969645Control ID :

rimosven07@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Iolanta Biderman
106-15 Metropolitan Ave. apt2F
Forest Hills, NY 11375

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969646 ) Email related to Bill Shock

CIMS00002969646Control ID :

michelle@cambiumconsulting.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle Holliday
4157 Northcliffe Avenue
Montreal,  H4A3L2
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CIMS Report  ( CIMS00002969647 ) Email related to Bill Shock

CIMS00002969647Control ID :

fromthatshow@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Spencer Shoop
401 Talcottville Road Apt 28
Vernon, CT 06066

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969648 ) Email related to Bill Shock

CIMS00002969648Control ID :

photodennis44@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dennis Young
355 Boeker Ave.
Shell Beach, Ca., 93449, CA 93449

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969649 ) Email related to Bill Shock

CIMS00002969649Control ID :

speculative4@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Scott Benenati
8770 Oakwood Street
Westminster, CO 80031

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969650 ) Email related to Bill Shock

CIMS00002969650Control ID :

roger_birenbaum@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roger Birenbaum
17101 Spataro Ln NW
Frostburg, MD 21532
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CIMS Report  ( CIMS00002969651 ) Email related to Bill Shock

CIMS00002969651Control ID :

britt82@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brittany Wensky
89 Snyder Way
Fremont, CA 94536

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969652 ) Email related to Bill Shock

CIMS00002969652Control ID :

gonzalez_laura_09@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Gonzalez
812 W. Nebraska Ave.
Peoria, IL 61604
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CIMS Report  ( CIMS00002969653 ) Email related to Bill Shock

CIMS00002969653Control ID :

alixleg@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alix Leger
Capitol Hill
Washington, DC 20002
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CIMS Report  ( CIMS00002969654 ) Email related to Bill Shock

CIMS00002969654Control ID :

siege4663@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charles Perrine
2662 Fringe Circle
Macon, GA 31216
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CIMS Report  ( CIMS00002969655 ) Email related to Bill Shock

CIMS00002969655Control ID :

elayann@dearborn.k12.mi.usFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nadia Elayan
5748 Fenton
Dearborn Hts, MI 48127
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CIMS Report  ( CIMS00002969656 ) Email related to Bill Shock

CIMS00002969656Control ID :

johnleaman@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

john leaman
240 waverly place #42 
NY, NY 10014
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CIMS Report  ( CIMS00002969657 ) Email related to Bill Shock

CIMS00002969657Control ID :

bachmanrk@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

K.  Bachman
2760 Nybeck Ave S
Afton, MN 55001
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CIMS Report  ( CIMS00002969658 ) Email related to Bill Shock

CIMS00002969658Control ID :

howard_lessel@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Howard Lessel
10 University Road
Bayville, NY 11709
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CIMS Report  ( CIMS00002969660 ) Email related to Bill Shock

CIMS00002969660Control ID :

cantonellis@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christel Antonellis
328 N. Olympia St
New Orleans, LA 70119
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CIMS Report  ( CIMS00002969661 ) Email related to Bill Shock

CIMS00002969661Control ID :

kwaltoneps@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Walton
0000 Way
Bay Area, CA 94803
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CIMS Report  ( CIMS00002969662 ) Email related to Bill Shock

CIMS00002969662Control ID :

josegarcia1525@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jose Garcia
2424 Univerity Ln #407
Cheney, WA 99004
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CIMS Report  ( CIMS00002969663 ) Email related to Bill Shock

CIMS00002969663Control ID :

natsea@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

natasha seaman
366 Arborway
Jamaica Plain, MA 02130
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CIMS Report  ( CIMS00002969664 ) Email related to Bill Shock

CIMS00002969664Control ID :

barryogl@america.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barry Ogletree
104 Dunkirk Ln
Brunswick, GA 31523
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CIMS Report  ( CIMS00002969665 ) Email related to Bill Shock

CIMS00002969665Control ID :

jewely_j@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julie Levin
643 S. Ridgeley Dr.
Los Angeles, CA 90036

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969666 ) Email related to Bill Shock

CIMS00002969666Control ID :

jantg@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jan Guffey
480 N. 19th Street
San Jose, CA 95112

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969667 ) Email related to Bill Shock

CIMS00002969667Control ID :

knox_laurie@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laurie Knox
14835 Brownstone Lane
Westminster, CA 92683

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969668 ) Email related to Bill Shock

CIMS00002969668Control ID :

aversigg@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marcella Averkamp
5627 Crestwood Pl
Madison, WI 53705
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CIMS Report  ( CIMS00002969669 ) Email related to Bill Shock

CIMS00002969669Control ID :

ryanlewis@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ryan Lewis
445 Forest Heights Dr
Athens, GA 30606
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CIMS Report  ( CIMS00002969670 ) Email related to Bill Shock

CIMS00002969670Control ID :

kysonbunthuwong@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kyson Bunthuwong
621 Albemarle Street
El Cerrito, CA 94530
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CIMS Report  ( CIMS00002969671 ) Email related to Bill Shock

CIMS00002969671Control ID :

cbarnw@centurytel.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carl Barnwell
654
Colcord, OK 74338
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CIMS Report  ( CIMS00002969672 ) Email related to Bill Shock

CIMS00002969672Control ID :

daniel.schumann@ymail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Schumann
1170 52nd st apt 412
fridley, MN 55412
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CIMS Report  ( CIMS00002969673 ) Email related to Bill Shock

CIMS00002969673Control ID :

scottfree123@embarqmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Scott
1004 Lakeshore Drive
Lake Waccamaw, NC 28450-2143
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CIMS Report  ( CIMS00002969674 ) Email related to Bill Shock

CIMS00002969674Control ID :

irenahenezi@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Irena Henezi
TrakoÅ¡Ä?anska 20
VaraÅ¾din, CO 42000
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CIMS Report  ( CIMS00002969675 ) Email related to Bill Shock

CIMS00002969675Control ID :

l.barlett@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lorraine  Barlett
2708 McDowell Street
Augusta, GA 30904
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CIMS Report  ( CIMS00002969677 ) Email related to Bill Shock

CIMS00002969677Control ID :

blanepg@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Blane Galatas
3984 Foxglove Rd
Tucker, GA 30084
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CIMS Report  ( CIMS00002969678 ) Email related to Bill Shock

CIMS00002969678Control ID :

catnsarah@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Collins
8449 NE 141 Street
Bothell, WA 98011
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CIMS Report  ( CIMS00002969679 ) Email related to Bill Shock

CIMS00002969679Control ID :

kkgchoco@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Gardner
PO 8453
Pelham, NY 10803
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CIMS Report  ( CIMS00002969680 ) Email related to Bill Shock

CIMS00002969680Control ID :

gopal.coimbatore@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gopal Coimbatore
PBox 41163, Texas Tech University
Lubbock, TX 79416

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969681 ) Email related to Bill Shock

CIMS00002969681Control ID :

montgomery_33@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ben Montgomery
368 West Roxbury Parkway
West Roxbury, MA 02132

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969682 ) Email related to Bill Shock

CIMS00002969682Control ID :

javij148@aim.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Javier Guzman
936 richmond rd. 
Staten Island, NY 10304

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969683 ) Email related to Bill Shock

CIMS00002969683Control ID :

lesliekeener@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leslie Keener
505 Russell St.
Covington, KY 41011
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CIMS Report  ( CIMS00002969684 ) Email related to Bill Shock

CIMS00002969684Control ID :

cbbabcockjr@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

clarence babcock
1714 s. arlington ridge rd.
arlington, VA 22202
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CIMS Report  ( CIMS00002969685 ) Email related to Bill Shock

CIMS00002969685Control ID :

yarmy_intd@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tina Yarmy
8429 Finley Ave
La Mesa, CA 91941
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CIMS Report  ( CIMS00002969686 ) Email related to Bill Shock

CIMS00002969686Control ID :

dabuffer@milwpc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Bufton
2436 Hickory Lane
Oshkosh, WI 54901
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CIMS Report  ( CIMS00002969687 ) Email related to Bill Shock

CIMS00002969687Control ID :

dak_12345@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Duane Kuehn
215 East Arlee Ave
Saint Louis, MO 63125
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CIMS Report  ( CIMS00002969688 ) Email related to Bill Shock

CIMS00002969688Control ID :

mario@nd.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mario Borelli
17580 Bending Oaks Ct.
Granger, IN 46530-6925

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969689 ) Email related to Bill Shock

CIMS00002969689Control ID :

kimly.west@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kimly west
pob
dripping springs, TX 78620
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CIMS Report  ( CIMS00002969690 ) Email related to Bill Shock

CIMS00002969690Control ID :

peterjvolkert@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

peter volkert
4975 Irving St
denver, CO 80221

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969691 ) Email related to Bill Shock

CIMS00002969691Control ID :

fjaa9074@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jide Akinmoaldun
1609 colonial 
Columbia, MO 65202
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CIMS Report  ( CIMS00002969692 ) Email related to Bill Shock

CIMS00002969692Control ID :

lastudal@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

yann ashford
1128 30th ave
bellwood, IL 60104
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CIMS Report  ( CIMS00002969693 ) Email related to Bill Shock

CIMS00002969693Control ID :

heathercrosson@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heather Crosson
2001 Nichols Canyon Rd
Los Angeles, CA 90046
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CIMS Report  ( CIMS00002969694 ) Email related to Bill Shock

CIMS00002969694Control ID :

mm469@cornell.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Madeline Martinez Rivas
8A Gaslight Village 
Ithaca, NY 14850
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CIMS Report  ( CIMS00002969695 ) Email related to Bill Shock

CIMS00002969695Control ID :

kniles@nilesrecruiting.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Niles
424 19th St
Huntington Beach, CA 92648

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969696 ) Email related to Bill Shock

CIMS00002969696Control ID :

mlepczyk@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mrs. marianne lepczyk
609 highland pk dr
traverse city, MI 49686
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CIMS Report  ( CIMS00002969697 ) Email related to Bill Shock

CIMS00002969697Control ID :

paul.brown@mail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Brown
3785 Williams St
Denver, CO 80205-3452
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CIMS Report  ( CIMS00002969698 ) Email related to Bill Shock

CIMS00002969698Control ID :

dvlvn@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dave Levin
2208 NE 9th Street
Renton, WA 98056
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CIMS Report  ( CIMS00002969699 ) Email related to Bill Shock

CIMS00002969699Control ID :

dukens7@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dukens Falaise
09 Berkley Street
Maplewood, NJ 07040
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CIMS Report  ( CIMS00002969700 ) Email related to Bill Shock

CIMS00002969700Control ID :

atcoy@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alison Coy-Richards
763 Malarin Ave
Santa Clara, CA 95050
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CIMS Report  ( CIMS00002969701 ) Email related to Bill Shock

CIMS00002969701Control ID :

juditheflaherty@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judith Flaherty
ferrara drive
silver spring, MD 20906
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CIMS Report  ( CIMS00002969702 ) Email related to Bill Shock

CIMS00002969702Control ID :

lonewolfmike1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Bay
446 Beech Street
St. Marys, OH 45885
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CIMS Report  ( CIMS00002969703 ) Email related to Bill Shock

CIMS00002969703Control ID :

charitylread@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

charity read
1040 dolores st apt 101
san francisco, CA 94110
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CIMS Report  ( CIMS00002969704 ) Email related to Bill Shock

CIMS00002969704Control ID :

jcureton@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jason Cureton
3154 Vickery Drive
Marietta, GA 30066
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CIMS Report  ( CIMS00002969706 ) Email related to Bill Shock

CIMS00002969706Control ID :

eowynsister@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathleen Iler-Galau
3845 Melrose St
Juneau, AK 99801
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CIMS Report  ( CIMS00002969707 ) Email related to Bill Shock

CIMS00002969707Control ID :

gmc31006@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gail Columbia
1274 Millstone River Road
Hillsborough, NJ 08844
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CIMS Report  ( CIMS00002969708 ) Email related to Bill Shock

CIMS00002969708Control ID :

leeladevidancing@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leela  Devi
1975 SE Crystal Lake Dr. unit 222
Corvallis, OR 97333
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CIMS Report  ( CIMS00002969710 ) Email related to Bill Shock

CIMS00002969710Control ID :

narast@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anne Rast
405 Meadowbrook
Longview, TX 75601
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CIMS Report  ( CIMS00002969711 ) Email related to Bill Shock

CIMS00002969711Control ID :

mbliner@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara and Mel Liner
60238 Poinsettia Place
La Quinta, CA 92253
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CIMS Report  ( CIMS00002969712 ) Email related to Bill Shock

CIMS00002969712Control ID :

wjennin3@nycap.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Walter Jennings
40 Worth Rd
Gansevoort, NY 12831
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CIMS Report  ( CIMS00002969713 ) Email related to Bill Shock

CIMS00002969713Control ID :

ryan@happyhourcreative.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ryan Turner
642 Rosecrans Ave
Manhattan Beach, CA 90266
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CIMS Report  ( CIMS00002969714 ) Email related to Bill Shock

CIMS00002969714Control ID :

las5552004@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lori Sullivan
Wilshire Blvd.
Los Angeles, CA 90025

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969715 ) Email related to Bill Shock

CIMS00002969715Control ID :

linton@alumni.utexas.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linton Wong
11212 Westpark Dr
Houston, TX 77042
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CIMS Report  ( CIMS00002969716 ) Email related to Bill Shock

CIMS00002969716Control ID :

osemenov@umich.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Olga Semenova
315 Catherine St.
Ann Arbor, MI 48104
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CIMS Report  ( CIMS00002969717 ) Email related to Bill Shock

CIMS00002969717Control ID :

jinkyp@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Powell
PO Box 521
Elkton, OR 97436
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CIMS Report  ( CIMS00002969718 ) Email related to Bill Shock

CIMS00002969718Control ID :

ericamcquiddy@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Erica McQuiddy
2771 S. Forest Village Dr. Apt 1D
Springfield, MO 65807
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CIMS Report  ( CIMS00002969719 ) Email related to Bill Shock

CIMS00002969719Control ID :

jaimechimie@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Sutton
1218 Main St. Apt. 5
Lafayette, IN, AL 47901

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969720 ) Email related to Bill Shock

CIMS00002969720Control ID :

armstrong.briana@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Briana Armstrong
19319 320th AVE NE
Duvall, WA 98019
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CIMS Report  ( CIMS00002969721 ) Email related to Bill Shock

CIMS00002969721Control ID :

dirussel@olemiss.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daena Webber
12A County Road 290
Oxford, MS 38655
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CIMS Report  ( CIMS00002969722 ) Email related to Bill Shock

CIMS00002969722Control ID :

josit7@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessica Osit
121 Riddell St
Greenfield, MA 01301
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CIMS Report  ( CIMS00002969723 ) Email related to Bill Shock

CIMS00002969723Control ID :

fancyt99@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frances S.  Townley
143 N. Scott Dr.
Farwell, MI 48622
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CIMS Report  ( CIMS00002969724 ) Email related to Bill Shock

CIMS00002969724Control ID :

pnwann@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Cook
1300 n 20 th St
Renton, WA 98056
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CIMS Report  ( CIMS00002969725 ) Email related to Bill Shock

CIMS00002969725Control ID :

phil.cg01@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Phil Lee
1070 n. Lasalle
Chicago, IL 60610
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CIMS Report  ( CIMS00002969726 ) Email related to Bill Shock

CIMS00002969726Control ID :

davejprn45@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Jones
3221 W. Windward Pass
Springfield, MO 65810

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969727 ) Email related to Bill Shock

CIMS00002969727Control ID :

mrnerdz@hotmail.co.ukFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ryan West
Oldway,Kirkella Rd
Plymouth,  PL20 6BB
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CIMS Report  ( CIMS00002969728 ) Email related to Bill Shock

CIMS00002969728Control ID :

moleary93@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark O'Leary
93 Homer Street
Newton, MA 02459

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969729 ) Email related to Bill Shock

CIMS00002969729Control ID :

sgbolmant@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Bolmant
131 Charlesbank Road
Newton, MA 02458
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CIMS Report  ( CIMS00002969730 ) Email related to Bill Shock

CIMS00002969730Control ID :

coastvue@frontier.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donald Humphries
15927 Bayview Dr
Brookings, OR 97415

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969731 ) Email related to Bill Shock

CIMS00002969731Control ID :

loanimag@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anita Magarro
271 Midwood Road
Paramus, NJ 07652
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CIMS Report  ( CIMS00002969732 ) Email related to Bill Shock

CIMS00002969732Control ID :

mattcarter64@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Carter
1055 Rugglestone Way
Duluth, GA 30097

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969733 ) Email related to Bill Shock

CIMS00002969733Control ID :

annwfisher@windstream.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ann fisher
112 holly hill dr
columbus, NC 28722
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CIMS Report  ( CIMS00002969734 ) Email related to Bill Shock

CIMS00002969734Control ID :

metric.disco@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Green
1623 Ivy Street
Jackson, MS 39202

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969735 ) Email related to Bill Shock

CIMS00002969735Control ID :

sportriot@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John McCrea
707 Arimo Avenue
Oakland, CA 94610

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969736 ) Email related to Bill Shock

CIMS00002969736Control ID :

sheliekh@frontier.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Randell Barnett
318 Belmont Street
Marion, OH 43302

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969737 ) Email related to Bill Shock

CIMS00002969737Control ID :

johnson.edgar@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Edgar Johnson
12301 Lullington Drive
Richmond, VA 23238

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969738 ) Email related to Bill Shock

CIMS00002969738Control ID :

kisskat@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

t.  nelson
2620d mexeye loop
coos bay, OR 97420
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CIMS Report  ( CIMS00002969739 ) Email related to Bill Shock

CIMS00002969739Control ID :

isaias30.26@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathryn Griess
5050 N. Sheridan, #1204
Chicago, IL 60640
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CIMS Report  ( CIMS00002969740 ) Email related to Bill Shock

CIMS00002969740Control ID :

aura613@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aura Ahuvia
1317 King George Blvd.
Ann Arbor, MI 48108

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969741 ) Email related to Bill Shock

CIMS00002969741Control ID :

zelda60090@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Samuel  Kim
609 Prospect Ave #25
South Pasadena, CA 91030
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CIMS Report  ( CIMS00002969742 ) Email related to Bill Shock

CIMS00002969742Control ID :

jendgates@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Gates
2720 Winchester Woods, Apt F
Wooster, OH 44691
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CIMS Report  ( CIMS00002969743 ) Email related to Bill Shock

CIMS00002969743Control ID :

fordgirl859@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carla Ford
745 16th st SW
Loveland, CO 80538
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CIMS Report  ( CIMS00002969744 ) Email related to Bill Shock

CIMS00002969744Control ID :

jimlott4@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jim Lott
8 Haynes Circle
Terrell, TX 75160

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969745 ) Email related to Bill Shock

CIMS00002969745Control ID :

htmaguire32@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Herbert Maguire
P.O.Box 6308
Louisville, KY 40206
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CIMS Report  ( CIMS00002969746 ) Email related to Bill Shock

CIMS00002969746Control ID :

richardsavini@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Savini
1025 Yosemite Street
Turlock, CA 95380

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969747 ) Email related to Bill Shock

CIMS00002969747Control ID :

jakenn6@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jane Kennedy
1896 Vine Street
Denver, CO 80206

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969748 ) Email related to Bill Shock

CIMS00002969748Control ID :

tammi@simplefloors.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tammi Fleming
10515 Phinney AVE N
Seattle, WA 98133
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CIMS Report  ( CIMS00002969749 ) Email related to Bill Shock

CIMS00002969749Control ID :

bert_home@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bert Hill
7120 SW Palmer Way
Beaverton, OR 97007

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969750 ) Email related to Bill Shock

CIMS00002969750Control ID :

mike.mullaly@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike Mullaly
724 Diandrea Drive
Akron, OH 44333

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969751 ) Email related to Bill Shock

CIMS00002969751Control ID :

denise@loveandworkcoach.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Denise Romano
165 Christopher St. 4Z
New York, NY 10014
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CIMS Report  ( CIMS00002969793 ) Email related to Bill Shock

CIMS00002969793Control ID :

bcarrell@sssd.k12.co.usFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bettiann Carrell
418 Cherry drive
Steamboat Springs, CO 80477

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969794 ) Email related to Bill Shock

CIMS00002969794Control ID :

fraserr@umich.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rheaclare Fraser
3573 Pheasant Run Cr.
Ann Arbor, MI 48108

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969795 ) Email related to Bill Shock

CIMS00002969795Control ID :

rwmays@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Mays
15 Essex Ct.,
Freeport  11520, NY rwmays@opt
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CIMS Report  ( CIMS00002969796 ) Email related to Bill Shock

CIMS00002969796Control ID :

samadtyler@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

troy smith
110a barry ave
hampton, SC 29924

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969797 ) Email related to Bill Shock

CIMS00002969797Control ID :

jwobrien@middlebury.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James O'Brien
3922 MIDDLEBURY COLLEGE
MIDDLEBURY, VT 05753
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CIMS Report  ( CIMS00002969798 ) Email related to Bill Shock

CIMS00002969798Control ID :

ruby.bolaria@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ruby  Bolaria
185 freeman st
Brookline, MA 02446
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CIMS Report  ( CIMS00002969799 ) Email related to Bill Shock

CIMS00002969799Control ID :

sjvorhees@bsu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Vorhees
2414 E. Depauw Ave.
Muncie, IN 47304

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969800 ) Email related to Bill Shock

CIMS00002969800Control ID :

rjai@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mariella Adams-Roberts
23215 76th W
Edmonds, WA 98026
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CIMS Report  ( CIMS00002969801 ) Email related to Bill Shock

CIMS00002969801Control ID :

sara.ledesma@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sara ledesma
8031 retriever ave
las vegas, NV 89147
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CIMS Report  ( CIMS00002969802 ) Email related to Bill Shock

CIMS00002969802Control ID :

mjtny2@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Turner
14 soundview ave
white plains, NY 10606

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969803 ) Email related to Bill Shock

CIMS00002969803Control ID :

jbrink@nycap.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

I want to say my bills are never over $100, but when I have been charged for things I didn't expect, T-Mobile has always been 
able to correct the problem and I've never had to pay them.  So while I support these changes, I also want to add there is one 
company which never makes this customer feel it's my fault.  

Judith  Brink
604 Warren St
Albany, NY 12208
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CIMS Report  ( CIMS00002969804 ) Email related to Bill Shock

CIMS00002969804Control ID :

peter.h.tag@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peter Tag
5420 Croy Road
Morgan Hill, CA 95037
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CIMS Report  ( CIMS00002969805 ) Email related to Bill Shock

CIMS00002969805Control ID :

msboj9@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Noelle Eberz
69511 Iberia Ct.
Rancho Mirage, CA 92270
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CIMS Report  ( CIMS00002969806 ) Email related to Bill Shock

CIMS00002969806Control ID :

ptwolf@q.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Arenal
618 E Wellington Drive
Spokane, WA 99208
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CIMS Report  ( CIMS00002969807 ) Email related to Bill Shock

CIMS00002969807Control ID :

jlake23@frontiernet.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jake Lake
5 Asbury Ave
Binghamton, NY 13901
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CIMS Report  ( CIMS00002969808 ) Email related to Bill Shock

CIMS00002969808Control ID :

raymondhoustonedu@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Raymond Houston
8377 Rasmussen Circle
Elverta, CA 95626
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CIMS Report  ( CIMS00002969809 ) Email related to Bill Shock

CIMS00002969809Control ID :

jdixson301@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Hospital
10800 Littlelford Ln
Kensington, MD 20895
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CIMS Report  ( CIMS00002969810 ) Email related to Bill Shock

CIMS00002969810Control ID :

mfnewy@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marie Newman
8245 N27th Ave Apt 1109
Phoenix, AZ 85051
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CIMS Report  ( CIMS00002969811 ) Email related to Bill Shock

CIMS00002969811Control ID :

danielle.pekalski@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Danielle Pekalski
4207 Elbertson St
Queens, NY 11373
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CIMS Report  ( CIMS00002969813 ) Email related to Bill Shock

CIMS00002969813Control ID :

scotia@comline.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Irene Phillips
3131 Via Serena N. #A
Laguna Woods, CA 92637
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CIMS Report  ( CIMS00002969814 ) Email related to Bill Shock

CIMS00002969814Control ID :

damburgey1@cinci.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donald Amburgey
170 Vernon Place
Carlisle, OH 45005
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CIMS Report  ( CIMS00002969815 ) Email related to Bill Shock

CIMS00002969815Control ID :

kandiceocnorml@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Kandice Hawes
22641 Lake Forest Dr. #B5-103
Lake Forest, CA 92630

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969816 ) Email related to Bill Shock

CIMS00002969816Control ID :

jscabresnhn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessica Bresnahan
9650 Marble Creek Court
Reno, NV 89506

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969817 ) Email related to Bill Shock

CIMS00002969817Control ID :

susan.constantine@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Constantine
18-10 27th Avenue, Apt 3D
Astoria, NY 11102

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969818 ) Email related to Bill Shock

CIMS00002969818Control ID :

kalaydia@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Krystal Thompson
816 Courson Drive
Desoto, TX 75115
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CIMS Report  ( CIMS00002969819 ) Email related to Bill Shock

CIMS00002969819Control ID :

karencar@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Carpenter
178 Wyok Road
Johnson City, NY 13790
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CIMS Report  ( CIMS00002969820 ) Email related to Bill Shock

CIMS00002969820Control ID :

epinedubois@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pine duBois
93 Elm St
Kingston, MA 02364

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969822 ) Email related to Bill Shock

CIMS00002969822Control ID :

bbsl04@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bryan Le
2732 Rainview Dr
san Jose, CA 95133
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CIMS Report  ( CIMS00002969823 ) Email related to Bill Shock

CIMS00002969823Control ID :

nk3rdnlong@tampabay.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Corneilous Kiernan
12900 VONN RD. #G-201
Largo, FL 33774
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CIMS Report  ( CIMS00002969824 ) Email related to Bill Shock

CIMS00002969824Control ID :

ra1007@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rtia ver
440 east 23rd
new york, NY 10010
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CIMS Report  ( CIMS00002969825 ) Email related to Bill Shock

CIMS00002969825Control ID :

tonyr4@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

tony richards
9 wildwood drive
savannah, GA 31405
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CIMS Report  ( CIMS00002969826 ) Email related to Bill Shock

CIMS00002969826Control ID :

bambooking@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chris  Hall
820 Coventry Rd
Kensington, CA 94707-1411
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CIMS Report  ( CIMS00002969827 ) Email related to Bill Shock

CIMS00002969827Control ID :

dogfs@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Doug Short
86B North Star Drive
Jackson, TN 38305
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CIMS Report  ( CIMS00002969828 ) Email related to Bill Shock

CIMS00002969828Control ID :

nasalmelody@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ross Barnard
12010 Dumas
Houston, TX 77034
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CIMS Report  ( CIMS00002969829 ) Email related to Bill Shock

CIMS00002969829Control ID :

susureid@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

       susie       reid
425 como st
mckenzie, TN    38201
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CIMS Report  ( CIMS00002969830 ) Email related to Bill Shock

CIMS00002969830Control ID :

bobbypierce@pacbell.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

robert pierce
594 dorothy  ave
san jose, CA 95125
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CIMS Report  ( CIMS00002969831 ) Email related to Bill Shock

CIMS00002969831Control ID :

lfk213@nyu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Kurimai
636 E. 11th St.
New York, NY 10009
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CIMS Report  ( CIMS00002969832 ) Email related to Bill Shock

CIMS00002969832Control ID :

lislemerri@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisle Hall
20 Winchester Avenue
Auburn, MA 01501
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CIMS Report  ( CIMS00002969834 ) Email related to Bill Shock

CIMS00002969834Control ID :

lanekintigh@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lane Kintigh
485 N. Weaber St
Annville, PA 17003

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969835 ) Email related to Bill Shock

CIMS00002969835Control ID :

dguillory3@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

david  guillory
1330 fallingbrookk ct
belmont, NC 28012
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CIMS Report  ( CIMS00002969836 ) Email related to Bill Shock

CIMS00002969836Control ID :

cashelton2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Shelton
937 Chattanooga Dr.
Bedford, TX 76022
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CIMS Report  ( CIMS00002969837 ) Email related to Bill Shock

CIMS00002969837Control ID :

sharonsinton@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharon Sinton
bogus
Fairfield, IA 52556
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CIMS Report  ( CIMS00002969838 ) Email related to Bill Shock

CIMS00002969838Control ID :

roberteverettewhite@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert White
218 Corabelle Ave.
Lodi, NJ 07644
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CIMS Report  ( CIMS00002969839 ) Email related to Bill Shock

CIMS00002969839Control ID :

janovicm@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Janovic
5773 Mildred lane
Milford, OH 45150
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CIMS Report  ( CIMS00002969840 ) Email related to Bill Shock

CIMS00002969840Control ID :

wayjac67@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wayne Jackson
8954 E Maxwell Dr
Tucson, AZ 85747
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CIMS Report  ( CIMS00002969841 ) Email related to Bill Shock

CIMS00002969841Control ID :

mpm1972@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mark moore
154 montague st
brooklyn, NY 11201

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969842 ) Email related to Bill Shock

CIMS00002969842Control ID :

ncow5381@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Naomi Chos
1608 Maywood Road
South Euclid, OH 44121
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CIMS Report  ( CIMS00002969843 ) Email related to Bill Shock

CIMS00002969843Control ID :

criminaljustice.dalec@3dmweb.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dale Chinault
29022 Villa View Ct.
Fort Mill, SC 29707
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CIMS Report  ( CIMS00002969844 ) Email related to Bill Shock

CIMS00002969844Control ID :

dlowe@armstronggarden.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Darla Lowe
2200 E. Rt. 66 #200
Glendora, CA 91740
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CIMS Report  ( CIMS00002969845 ) Email related to Bill Shock

CIMS00002969845Control ID :

poetess54@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Bratcher
5602-48th St. Apt. 119
Lubbock, TX 79414

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969847 ) Email related to Bill Shock

CIMS00002969847Control ID :

rhpflanz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Pflanz
10700 Fremont Ave
Kansas City, MO 64134

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969848 ) Email related to Bill Shock

CIMS00002969848Control ID :

maryellen_romero@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Ellen  Romero
8001 Fairview Drive
Tamarac, FL 33321

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969849 ) Email related to Bill Shock

CIMS00002969849Control ID :

laurakramer22@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Kramer
7 Carson Street
Boston, MA 02125

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969850 ) Email related to Bill Shock

CIMS00002969850Control ID :

mobaid.s@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Obaid Siddiqui
444 Saratoga
Santa Clara, CA 95050
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CIMS Report  ( CIMS00002969851 ) Email related to Bill Shock

CIMS00002969851Control ID :

lindalbillingsley@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Billingsley
141 Endicott Rd
Newport, NH 03773
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CIMS Report  ( CIMS00002969852 ) Email related to Bill Shock

CIMS00002969852Control ID :

knollmiller@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeffrey Knollmiller
1587 Cordilleras Road
Redwood City, CA 94062
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CIMS Report  ( CIMS00002969853 ) Email related to Bill Shock

CIMS00002969853Control ID :

arianna261@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Calcavecchio
7 Wheeler Farm Rd
Preston, CT 06365
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CIMS Report  ( CIMS00002969854 ) Email related to Bill Shock

CIMS00002969854Control ID :

raszz19@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebecca Sebek
1958 Winter Park Drive
Parma, OH 44134
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CIMS Report  ( CIMS00002969855 ) Email related to Bill Shock

CIMS00002969855Control ID :

davezack@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Zaccagnino
2133 Dublin Lane #1
Diamond Bar, CA 91765
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CIMS Report  ( CIMS00002969856 ) Email related to Bill Shock

CIMS00002969856Control ID :

leslea_kate@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leslea H
West side
Coronation,  T0C 1C0
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CIMS Report  ( CIMS00002969857 ) Email related to Bill Shock

CIMS00002969857Control ID :

jrburks@owu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jenifer Burks
556 Jefferson Dr.
Delaware, OH 43015
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CIMS Report  ( CIMS00002969858 ) Email related to Bill Shock

CIMS00002969858Control ID :

unionjack_366@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Tominson
5077 old hydes ferry pike
nashville, TN 37218

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969860 ) Email related to Bill Shock

CIMS00002969860Control ID :

jb7begin@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jose batista
33-60 21 street
astoria, NY 11106
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CIMS Report  ( CIMS00002969861 ) Email related to Bill Shock

CIMS00002969861Control ID :

lailamasood92@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laila Masood
12 Stratford Way
Lincoln, MA 01773
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CIMS Report  ( CIMS00002969863 ) Email related to Bill Shock

CIMS00002969863Control ID :

lane.hope@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hope Lane
1555 W. Pratt Blvd
Chicago, IL 60626
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CIMS Report  ( CIMS00002969864 ) Email related to Bill Shock

CIMS00002969864Control ID :

stellaallison@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

stella  allison
78 montell
oakland, CA 94610

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969865 ) Email related to Bill Shock

CIMS00002969865Control ID :

jopnquog@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Kopaska-Merkel
1300 Kicker
Tuscaloosa, AL 35404
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CIMS Report  ( CIMS00002969867 ) Email related to Bill Shock

CIMS00002969867Control ID :

jessahastings@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessica Hastings
269 Dingley Spring Road
Gorham, ME 04038
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CIMS Report  ( CIMS00002969868 ) Email related to Bill Shock

CIMS00002969868Control ID :

lamlaw@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Louise Monaco
P.O. Box 93084
Los Angeles, CA 90093
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CIMS Report  ( CIMS00002969869 ) Email related to Bill Shock

CIMS00002969869Control ID :

mikeknell@jagsthatrun.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike Knell
PO Box 66
Livermore, CA 94551-0066
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CIMS Report  ( CIMS00002969870 ) Email related to Bill Shock

CIMS00002969870Control ID :

mrabenold@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mitch Rabenold
2040 Winsome Way
Encinitas, CA 92024
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CIMS Report  ( CIMS00002969871 ) Email related to Bill Shock

CIMS00002969871Control ID :

cruiserlarry@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Larry Bernstein
12012 West Washington Blvd
Los Angeles, CA 90066

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969872 ) Email related to Bill Shock

CIMS00002969872Control ID :

shaunmoc@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shaun O'Connell
121 Nixon Avenue
Staten Island, NY 10304
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CIMS Report  ( CIMS00002969873 ) Email related to Bill Shock

CIMS00002969873Control ID :

tubascooternuke@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Larry Agee
1825 Hunters Ct
Granbury, TX 76048
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CIMS Report  ( CIMS00002969874 ) Email related to Bill Shock

CIMS00002969874Control ID :

wtfitzgerald84@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wendell Fitzgerald
258 Greenbriar Place
Ashland, OR 97520

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969875 ) Email related to Bill Shock

CIMS00002969875Control ID :

tifanimoot@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tifani Moot
1007 Galen Drive
Champaign, IL 61821
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CIMS Report  ( CIMS00002969876 ) Email related to Bill Shock

CIMS00002969876Control ID :

fetus4@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kelley Hood
209 Morris St
Hendersonville, TN 37075-4709
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CIMS Report  ( CIMS00002969877 ) Email related to Bill Shock

CIMS00002969877Control ID :

cirosales@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cristina Rosales
3485 Sawtelle Blvd.
Los Angeles, CA 90066
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CIMS Report  ( CIMS00002969878 ) Email related to Bill Shock

CIMS00002969878Control ID :

raykinpa@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ray Knapp
59 Kellen Ct
Birdsboro, PA 19508
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CIMS Report  ( CIMS00002969879 ) Email related to Bill Shock

CIMS00002969879Control ID :

plingam@columbus.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

pathmathasan sangaralingam
2459 Higgins pl
Dublin, OH 43016
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CIMS Report  ( CIMS00002969880 ) Email related to Bill Shock

CIMS00002969880Control ID :

cat_delgado@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Catherine Delgado
37 church street
ansonia, CT 06401
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CIMS Report  ( CIMS00002969881 ) Email related to Bill Shock

CIMS00002969881Control ID :

joan@acmescenery.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joan Amy
10555 Stella Street
Oakland, CA 94605
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CIMS Report  ( CIMS00002969882 ) Email related to Bill Shock

CIMS00002969882Control ID :

valarie.mcwhorter@cirquedusoleil.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Valarie McWhorter
6255 W Arby Ave #149
Las Vegas, NV 89118
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CIMS Report  ( CIMS00002969884 ) Email related to Bill Shock

CIMS00002969884Control ID :

alyssa_prkr619@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alyssa Parker
3208 N Alder St.
Tacoma, WA 98407
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CIMS Report  ( CIMS00002969885 ) Email related to Bill Shock

CIMS00002969885Control ID :

barrybarnhill@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barry Barnhill
107 Montara dr.
Aliso Viejo, CA 92656
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CIMS Report  ( CIMS00002969886 ) Email related to Bill Shock

CIMS00002969886Control ID :

fulanimami@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kadiatu Bah
12121 Turnstone Court
Silver Spring, MD 20904

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969887 ) Email related to Bill Shock

CIMS00002969887Control ID :

pvillarino@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pablo Villarino
1887 alta view dr
san diego, CA 92139
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CIMS Report  ( CIMS00002969888 ) Email related to Bill Shock

CIMS00002969888Control ID :

rebecca.k.rose@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebecca Rose
2320 Rural St
Rockford, IL 61107
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CIMS Report  ( CIMS00002969889 ) Email related to Bill Shock

CIMS00002969889Control ID :

kriegny@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

h krieg
main street
ny, NY 11435
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CIMS Report  ( CIMS00002969890 ) Email related to Bill Shock

CIMS00002969890Control ID :

thehealingartist@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

janet bernson
5530 allott ave
sherman oaks, CA 91401
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CIMS Report  ( CIMS00002969891 ) Email related to Bill Shock

CIMS00002969891Control ID :

robertneda@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Neda
32916 jefferson
St. Clair Shores, MI 48082
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CIMS Report  ( CIMS00002969892 ) Email related to Bill Shock

CIMS00002969892Control ID :

mnmsf13@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Meyerson
2250 14th Avenue
San Francisco, CA 94116
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CIMS Report  ( CIMS00002969893 ) Email related to Bill Shock

CIMS00002969893Control ID :

luvladybg@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leara White
723 Fair Oaks Cir
Lufkin, TX 75901
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CIMS Report  ( CIMS00002969895 ) Email related to Bill Shock

CIMS00002969895Control ID :

kmills210@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathryn Mills
P. O. Box 96037
Houston, TX 77213
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CIMS Report  ( CIMS00002969896 ) Email related to Bill Shock

CIMS00002969896Control ID :

rara80@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

A Hernandez
585 9th St #452
Oakland, CA 94607
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CIMS Report  ( CIMS00002969897 ) Email related to Bill Shock

CIMS00002969897Control ID :

jason@artofactivism.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jason Sterling
5821 Dry Creek Rd
Sacramento, CA 95673
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CIMS Report  ( CIMS00002969898 ) Email related to Bill Shock

CIMS00002969898Control ID :

dittonmh@netzero.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Michael Ditton
2210 Bridger Drive
Bozeman, MT 59715
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CIMS Report  ( CIMS00002969899 ) Email related to Bill Shock

CIMS00002969899Control ID :

djcnomad@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Cormany
2420 Carmine St
Carson City, NV 89706
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CIMS Report  ( CIMS00002969900 ) Email related to Bill Shock

CIMS00002969900Control ID :

hectorsuperbass75@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hector Rodriguez
39132 CR 54
Zephyrhills, FL 33542
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CIMS Report  ( CIMS00002969903 ) Email related to Bill Shock

CIMS00002969903Control ID :

lindaj@bflrc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Smith
6540 Cedarview Ct
Dayton, OH 45459
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CIMS Report  ( CIMS00002969905 ) Email related to Bill Shock

CIMS00002969905Control ID :

brogroove@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christian Codish
5514 Woodhall
Detroit, MI 48224-2135
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CIMS Report  ( CIMS00002969906 ) Email related to Bill Shock

CIMS00002969906Control ID :

esteeflynn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Estee Flynn
6937 E Purple Shade Cir
Scottsdale, AZ 85266
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CIMS Report  ( CIMS00002969907 ) Email related to Bill Shock

CIMS00002969907Control ID :

suedunham52@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Dunham
2045 Parkdale Ave
Glenside, PA 19038
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CIMS Report  ( CIMS00002969909 ) Email related to Bill Shock

CIMS00002969909Control ID :

n1cky00nicole@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

NICOLE LAWLOR
4211 S. 60TH ST. APT.18
greenfield, WI 53220
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CIMS Report  ( CIMS00002969910 ) Email related to Bill Shock

CIMS00002969910Control ID :

lrtseu@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leighton R. Tseu
777-1102 Paani Street
Honolulu, HI 96826
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CIMS Report  ( CIMS00002969912 ) Email related to Bill Shock

CIMS00002969912Control ID :

mkpowers99@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Powers
7 East Street
Adams, MA 01220
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CIMS Report  ( CIMS00002969913 ) Email related to Bill Shock

CIMS00002969913Control ID :

ybraun@uoregon.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yvonne  Braun
815 Foxboro Lane
Eugene, OR 97405
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CIMS Report  ( CIMS00002969914 ) Email related to Bill Shock

CIMS00002969914Control ID :

ichpochtli@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robyn Gomez
11777 foothill blvd #c16
Lake View Terrace, CA 91342
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CIMS Report  ( CIMS00002969915 ) Email related to Bill Shock

CIMS00002969915Control ID :

lizcolson@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Liz Colson
10623 NE 124th St.
Kirkland, WA 98034
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CIMS Report  ( CIMS00002969916 ) Email related to Bill Shock

CIMS00002969916Control ID :

sailbrina@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sabrina Herriges
38111 Santa Barbara St
Clinton Twp, MI 48036
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CIMS Report  ( CIMS00002969917 ) Email related to Bill Shock

CIMS00002969917Control ID :

abbeychristine@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Abbey Hambright
1707 S Racine 3F
Chicago, IL 60608
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CIMS Report  ( CIMS00002969918 ) Email related to Bill Shock

CIMS00002969918Control ID :

gvillanous@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gerry Villa
152 West 32nd Street
Los Angeles, CA 90007
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CIMS Report  ( CIMS00002969919 ) Email related to Bill Shock

CIMS00002969919Control ID :

tkehrenberg@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Trina Ehrenberg
474 Kaibab Rd.
Eagle, CO 81631

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969920 ) Email related to Bill Shock

CIMS00002969920Control ID :

tmartin1@uw.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tim Martin
4231 12th Ave NE
Seattle, WA 98105

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969921 ) Email related to Bill Shock

CIMS00002969921Control ID :

joyinhim88@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rachel DeBoer
6022 East O Avenue
Kalamazoo, MI 49048

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969922 ) Email related to Bill Shock

CIMS00002969922Control ID :

okanem@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark O'Kane
15 Village Green North
Riverside, RI 02915

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969923 ) Email related to Bill Shock

CIMS00002969923Control ID :

lhouser1@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leif Houser
410 Painters Crossing
Chadds Ford, PA 19317

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969924 ) Email related to Bill Shock

CIMS00002969924Control ID :

tracyh23@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tracy  Hatfield
419 Grandview Ave.
muscatine, IA 52761

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969925 ) Email related to Bill Shock

CIMS00002969925Control ID :

adamsmithanalyst@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adam Smith
4730 N Kimball Avenue Apt 312
Chicago, IL 60625

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969926 ) Email related to Bill Shock

CIMS00002969926Control ID :

ncoffin@springside.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nina Coffin
8000 Cherokee Street
Philadelphia, PA 19129

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969927 ) Email related to Bill Shock

CIMS00002969927Control ID :

palmcity13@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharon Poore
2134 Se Carnation Road
Port St. Lucie, FL 34952

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969928 ) Email related to Bill Shock

CIMS00002969928Control ID :

omontes83@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Olivia Montes
P.O. box K-641
Greenfield, CA 93927

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969929 ) Email related to Bill Shock

CIMS00002969929Control ID :

margarita@9to5.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Margarita Gomez
1924 S Columbine St
Denver, CO 80210

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969930 ) Email related to Bill Shock

CIMS00002969930Control ID :

ametcalf80@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alan Metcalf
307 Garfield Ave
Champaign, IL 61821

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969931 ) Email related to Bill Shock

CIMS00002969931Control ID :

violetc@baptisthealth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Violet Colon
8623 Franjo Road
Miami, FL 33189

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969932 ) Email related to Bill Shock

CIMS00002969932Control ID :

renee8820@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Renee Martin
15498 W Port au Prince Lane
Surprise, AZ 85379

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969933 ) Email related to Bill Shock

CIMS00002969933Control ID :

doe@mechem.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donata Mechem
49 Marcela Ave
San Francisco, CA 94116-1471

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969934 ) Email related to Bill Shock

CIMS00002969934Control ID :

kareb70@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Blunk
464 Flat Top Circle
Spearfish, SD 57783

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969935 ) Email related to Bill Shock

CIMS00002969935Control ID :

skmiller25560@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

SK Miller
320 Tea Table Road
Nitro, WV 25143

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969936 ) Email related to Bill Shock

CIMS00002969936Control ID :

emmett@mindpie.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emmett Culley
207 Redbud Drive
Paradise, CA 95969

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969937 ) Email related to Bill Shock

CIMS00002969937Control ID :

vvclick@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Voncille Henry
3307 N Sagewood Dr.
Tucson, AZ 85712

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969938 ) Email related to Bill Shock

CIMS00002969938Control ID :

irish_2242@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Rathbun
197 Elderberry Circle
Athens, GA 30605

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969939 ) Email related to Bill Shock

CIMS00002969939Control ID :

pamela.m.pope@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pamela Pope
225 Diamond Dr
Walkersville, MD 21793

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969940 ) Email related to Bill Shock

CIMS00002969940Control ID :

ehodges44@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Hodges
2801 Abercorn Street
Savannah, GA 31405

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969941 ) Email related to Bill Shock

CIMS00002969941Control ID :

viviana.aguilar@slcc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Viviana Zumstein
3760 S Highland Drive
Salt Lake City, UT 84106

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969942 ) Email related to Bill Shock

CIMS00002969942Control ID :

ccarrollga@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

CARLOS CARROLL
5040 OLD BRIAR TRAIL
DOUGLASVILLE, GA 30135

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969943 ) Email related to Bill Shock

CIMS00002969943Control ID :

xsocietysslavex@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Odette Baez
13315 Thomasville Circle, Apt. A
Tampa, FL 33617

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969944 ) Email related to Bill Shock

CIMS00002969944Control ID :

gregg@lindenhillsphoto.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gregg Eyman
4 address sendemail
Eden Prairie, MN 55346

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969945 ) Email related to Bill Shock

CIMS00002969945Control ID :

sandy.hickerson@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sandy Hickerson
4125 S. Roslyn St
Denver, CO 80237

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969946 ) Email related to Bill Shock

CIMS00002969946Control ID :

jimbonsf@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Lovette-Black
584 Castro Street #845
San Francisco, CA 94114

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969947 ) Email related to Bill Shock

CIMS00002969947Control ID :

margowendorf@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Margo Wendorf
6030 SW Texass Court
Portland, OR 97219

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969948 ) Email related to Bill Shock

CIMS00002969948Control ID :

lindalouden@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

linda louden
2059 e hackamore st.
mesa, AZ 85213

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969949 ) Email related to Bill Shock

CIMS00002969949Control ID :

sunnywisdom@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sunny Diaz
4520 S. Lucile St.
Seattle, WA 98118

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969950 ) Email related to Bill Shock

CIMS00002969950Control ID :

danielgonzales@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Gonzalez
11233 Kling Street
West Toluca Lake, CA 91602

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969951 ) Email related to Bill Shock

CIMS00002969951Control ID :

abrandt@math.ucla.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Achi Brandt
10 De Sabla Road, Apt 909
San Mateo, CA 94402

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969952 ) Email related to Bill Shock

CIMS00002969952Control ID :

j.mccranie@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judson McCranie
105 Mackqueen Dr
Brunswick, GA 31525

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969953 ) Email related to Bill Shock

CIMS00002969953Control ID :

k_eldridge99@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kim Eldridge
303 Hemingway Rd
Louisville, KY 40207

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969954 ) Email related to Bill Shock

CIMS00002969954Control ID :

brentnielsen@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brent Nielsen
350 12th St
Idaho Falls, ID 83404

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969955 ) Email related to Bill Shock

CIMS00002969955Control ID :

dave@royrogers.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Koch
240 Blossom Valley
Branson, MO 65616

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969956 ) Email related to Bill Shock

CIMS00002969956Control ID :

sheila.carman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sheila carman
227 fayette st
lowell, MA 01852

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969957 ) Email related to Bill Shock

CIMS00002969957Control ID :

deepelemgirl@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Arielle Hughes
8123 Chrisbry Ln
Charlotte, NC 28215

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969958 ) Email related to Bill Shock

CIMS00002969958Control ID :

tshubert@embarqmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Teresa  Shubert
1063 Portsmouth Lane
Winter Park, FL 32792

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969959 ) Email related to Bill Shock

CIMS00002969959Control ID :

gabey8@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donna .Momorella
3135 South 20th Street
Philadelphia, PA 19145

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969960 ) Email related to Bill Shock

CIMS00002969960Control ID :

casaamigo@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maria Medina
2233 W. Roeser Rd. 
Phoenix, AZ 85041

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969961 ) Email related to Bill Shock

CIMS00002969961Control ID :

suzanne.alexander@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Suzanne Alexander
9715 Valley Springs Drive
Brentwood, TN 37027

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969962 ) Email related to Bill Shock

CIMS00002969962Control ID :

slgibbs@uncc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Gibbs
P.O. Box 3526
Huntersville, NC 28070

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969964 ) Email related to Bill Shock

CIMS00002969964Control ID :

djaniw1@neo.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Janiw
537 Oak knoll SE
Warren, OH 44483

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969965 ) Email related to Bill Shock

CIMS00002969965Control ID :

erinstarhughes@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Erin Star Hughes
bank street
burlington, VT 05401

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969966 ) Email related to Bill Shock

CIMS00002969966Control ID :

the_sacred_flame_within@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

J. Federico Martin
750 S. Spaulding Avenue
Los Angeles, CA 90036

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969967 ) Email related to Bill Shock

CIMS00002969967Control ID :

aimlessamigo@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

PAUL AMIGO
805 BOULDER ROAD
RICHMOND, VA 23225

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969968 ) Email related to Bill Shock

CIMS00002969968Control ID :

toonster@gci.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Martha  Toon
6734A Marguerite St
Juneau, AK 99801

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969969 ) Email related to Bill Shock

CIMS00002969969Control ID :

venamondt@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Vena-Mondt
Box 415
Occidental, CA 95465

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969970 ) Email related to Bill Shock

CIMS00002969970Control ID :

tensal@centurylink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

thomas nothacker
1247 middlebellville
mansfield, OH 44904

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969971 ) Email related to Bill Shock

CIMS00002969971Control ID :

shana.gp@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shana Goldin-Perschbacher
123 Seale Ave.
Palo Alto, CA 94301

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969972 ) Email related to Bill Shock

CIMS00002969972Control ID :

giangarduque@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gian Garduque
P.O. Box 1887
Gambier, OH 43022

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969973 ) Email related to Bill Shock

CIMS00002969973Control ID :

jessicarorie@rocketmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessica Rorie
2360 Larry Dr
Dallas, TX 75228
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CIMS Report  ( CIMS00002969974 ) Email related to Bill Shock

CIMS00002969974Control ID :

connie.rodriguez@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Connie Rodriguez
5901 St. Roch Avenue
New Orleans, LA 70122
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CIMS Report  ( CIMS00002969975 ) Email related to Bill Shock

CIMS00002969975Control ID :

jeaninedutt@leadinghealthcarela.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeanine Dutt
117 Leisure Lane
Lafayette, LA 70506

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969976 ) Email related to Bill Shock

CIMS00002969976Control ID :

kylejohnson718@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kyle Johnson
389 Fourth St.
Brooklyn, NY 11215
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CIMS Report  ( CIMS00002969977 ) Email related to Bill Shock

CIMS00002969977Control ID :

swegerg@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lorraine Sweger-Perez
75-37 60th Lane
Glendale, NY 11385
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CIMS Report  ( CIMS00002969979 ) Email related to Bill Shock

CIMS00002969979Control ID :

jenlott1979@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Lott
4502 San Marcus
Mesquite, TX 75150
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CIMS Report  ( CIMS00002969980 ) Email related to Bill Shock

CIMS00002969980Control ID :

nowara@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andreas Nowara
24 Garrison Woods Rd
Garrison, NY 10524
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CIMS Report  ( CIMS00002969981 ) Email related to Bill Shock

CIMS00002969981Control ID :

deb79@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Courtney
1911 Oak Grove Circle
Jacksonville, FL 32250
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CIMS Report  ( CIMS00002969982 ) Email related to Bill Shock

CIMS00002969982Control ID :

loganscloud@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel  Logan
4429 Tremont
San Diego, CA 92102
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CIMS Report  ( CIMS00002969983 ) Email related to Bill Shock

CIMS00002969983Control ID :

erichter@giro.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

eric richter
4622 fairway drive
soquel, CA 95073
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CIMS Report  ( CIMS00002969984 ) Email related to Bill Shock

CIMS00002969984Control ID :

christyr98@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Christy Rodgers
125 Buena Vista Terrace
San Francisco, CA 94117
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CIMS Report  ( CIMS00002969985 ) Email related to Bill Shock

CIMS00002969985Control ID :

argrohman@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Annette Grohman
1835 Muliner Avenue
Bronx, NY 10462
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CIMS Report  ( CIMS00002969987 ) Email related to Bill Shock

CIMS00002969987Control ID :

tdm@meadows-meadows.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Timothy Meadows
P.O. Box 690
crestline, CA 92325
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CIMS Report  ( CIMS00002969988 ) Email related to Bill Shock

CIMS00002969988Control ID :

lindsay.walling@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lindsay W
7328 Bassano Drive
Goleta, CA 93117
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CIMS Report  ( CIMS00002969989 ) Email related to Bill Shock

CIMS00002969989Control ID :

awayshak@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adam Wayshak
17 Radcliffe Road Apt 1
Allston, MA 02134
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CIMS Report  ( CIMS00002969990 ) Email related to Bill Shock

CIMS00002969990Control ID :

debratodd1958@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debra Todd
8220 Villaview Dr.
Citrus Heights, CA 95621
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CIMS Report  ( CIMS00002969991 ) Email related to Bill Shock

CIMS00002969991Control ID :

ringgold05@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lavinia M. Ringgold
3238 Kelox Road
Gwynn Oak, AL 21207
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CIMS Report  ( CIMS00002969992 ) Email related to Bill Shock

CIMS00002969992Control ID :

rudolphthered@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Lovering
207 Horizon Ave.
Venice, CA 90291

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969993 ) Email related to Bill Shock

CIMS00002969993Control ID :

kzaw2004@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

KHINZAW ZAW
3661 VINTON AVE APT 5
LOS ANGELES, CA 90034
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CIMS Report  ( CIMS00002969994 ) Email related to Bill Shock

CIMS00002969994Control ID :

dcxxlatina89@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David R. Calderon
5605 Allendale dr
Fort Wayne, IN 46809
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CIMS Report  ( CIMS00002969995 ) Email related to Bill Shock

CIMS00002969995Control ID :

catsmith14@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Catherine Smith
105 Kathy Way
Coatesville, PA 19320

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969996 ) Email related to Bill Shock

CIMS00002969996Control ID :

ggabby@cinci.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

gerrie gabbard
10818 Corona Road
Cincinnati, OH 45240

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969997 ) Email related to Bill Shock

CIMS00002969997Control ID :

siyote@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Si Jarboe
24061 County road m
cortez, CO 81321

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969998 ) Email related to Bill Shock

CIMS00002969998Control ID :

amaracas@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alexander Maracas
16202 S. 30th Pl.
Phoenix, AZ 85048

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969999 ) Email related to Bill Shock

CIMS00002969999Control ID :

jvlortega@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Juanita Ortega
10627 N Shaenridge
San Antonio, TX 78254

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970000 ) Email related to Bill Shock

CIMS00002970000Control ID :

wheeloj@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janice Wheelock
212 Potawatomi
Royal Oak, MI 48073

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970001 ) Email related to Bill Shock

CIMS00002970001Control ID :

jlwfoster@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jane Foster
33 Gilman Ln
Exeter, NH 03833
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CIMS Report  ( CIMS00002970002 ) Email related to Bill Shock

CIMS00002970002Control ID :

dadafox@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Fox
1809 5th St. NE
Minneapolis, MN 55418
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CIMS Report  ( CIMS00002970003 ) Email related to Bill Shock

CIMS00002970003Control ID :

feels815@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Benjamin Keele
449 Orchard Lane
Billings, MT 59101
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CIMS Report  ( CIMS00002970004 ) Email related to Bill Shock

CIMS00002970004Control ID :

dembs@ashleymcgraw.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gregory Dembs
8 Heather Woods Ct.
Skaneateles, NY 13152
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CIMS Report  ( CIMS00002970005 ) Email related to Bill Shock

CIMS00002970005Control ID :

cjmin@midconetwork.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janet Horstman
617 E. 7th St.
Sioux Falls, SD 57103
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CIMS Report  ( CIMS00002970006 ) Email related to Bill Shock

CIMS00002970006Control ID :

idreamofwolfkisses@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara W
413 Halifax Bay Ct
Apollo Beach, FL 33572
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CIMS Report  ( CIMS00002970007 ) Email related to Bill Shock

CIMS00002970007Control ID :

dburke6666@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deanne  Burke
2733 A Alcatraz  Ave.
Berkeley, CA 94705
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CIMS Report  ( CIMS00002970008 ) Email related to Bill Shock

CIMS00002970008Control ID :

rbogue@uga.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ronald Bogue
150 Pinecrest Court
Athens, GA 30605
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CIMS Report  ( CIMS00002970009 ) Email related to Bill Shock

CIMS00002970009Control ID :

mjcepla@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Joan Cepla
110 S. Fiore Parkway
Vernon Hills, IL 60061
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CIMS Report  ( CIMS00002970010 ) Email related to Bill Shock

CIMS00002970010Control ID :

johnbarre1215@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John  Barrezueta 
109-64 park lane south 
richmond hill, NY 11418
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CIMS Report  ( CIMS00002970012 ) Email related to Bill Shock

CIMS00002970012Control ID :

eiser@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

J Eiser
621 Brocton Court
Long Beach, CA 90803-6339
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CIMS Report  ( CIMS00002970013 ) Email related to Bill Shock

CIMS00002970013Control ID :

myrtosifaki@yahoo.grFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Myrto Sifaki
Filippou 24
Thessaloniki, Pilea,  55535
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CIMS Report  ( CIMS00002970014 ) Email related to Bill Shock

CIMS00002970014Control ID :

senoritabb@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

bridget  bojorquez
388 Freeman Ave 
Long Beach, CA 90814
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CIMS Report  ( CIMS00002970015 ) Email related to Bill Shock

CIMS00002970015Control ID :

gutierrez.yesenia@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yesenia Gutierrez
1274 SE Roundelay Street 
Hillsboro, OR 97123
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CIMS Report  ( CIMS00002970016 ) Email related to Bill Shock

CIMS00002970016Control ID :

rafdobrowolski@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rafal Dobrowolski
3544 Del Rey St. Apt. #4
San Diego, CA 92109
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CIMS Report  ( CIMS00002970017 ) Email related to Bill Shock

CIMS00002970017Control ID :

galacticempire63006@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrew Mumford
25 woodhollow road
Colts Neck, NJ 07722
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CIMS Report  ( CIMS00002970018 ) Email related to Bill Shock

CIMS00002970018Control ID :

cvonritzer@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christian Ritzer
2320 E Letterly St
Philadelphia, PA 19125
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CIMS Report  ( CIMS00002970019 ) Email related to Bill Shock

CIMS00002970019Control ID :

kpreciado@ucla.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karla Preciado
42336 58 West St. 
Lancaster, CA 93536
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CIMS Report  ( CIMS00002970020 ) Email related to Bill Shock

CIMS00002970020Control ID :

l3lor@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LaTosha Traylor
Norwood
Chicago, IL 60660
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CIMS Report  ( CIMS00002970021 ) Email related to Bill Shock

CIMS00002970021Control ID :

marj528@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marjorie  Nichols
2815 Raintree Drive
Carrollton, TX 75006
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CIMS Report  ( CIMS00002970022 ) Email related to Bill Shock

CIMS00002970022Control ID :

lrustin@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leona Rustin
5533 Hayter Ave.
Lakewood, CA 90712
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CIMS Report  ( CIMS00002970023 ) Email related to Bill Shock

CIMS00002970023Control ID :

smonetus@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steve Monette
1503 NE 17th Avenue
BattleGround, WA 98604-4656
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CIMS Report  ( CIMS00002970024 ) Email related to Bill Shock

CIMS00002970024Control ID :

tim@cgraphx.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tim Czarnecki
6800 Newcastle Place
North Richland Hills, TX 76182

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970025 ) Email related to Bill Shock

CIMS00002970025Control ID :

wakeele@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adam Keele
959 S. 1st St. W.
Missoula, MT 59801
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CIMS Report  ( CIMS00002970026 ) Email related to Bill Shock

CIMS00002970026Control ID :

la18_vz@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

omar hernandez
2327 north dekalb dr
doraville, GA 30340
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CIMS Report  ( CIMS00002970027 ) Email related to Bill Shock

CIMS00002970027Control ID :

kevin@oregonrainsticks.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin Kamberg
3129 19t Place
Forest Grove, OR 97116
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CIMS Report  ( CIMS00002970028 ) Email related to Bill Shock

CIMS00002970028Control ID :

ianbrettcooper@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ian Cooper
8919n 1st Avenue
Silver Spring, MD 20910
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CIMS Report  ( CIMS00002970029 ) Email related to Bill Shock

CIMS00002970029Control ID :

croettge@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christian Roettgers
400 Beale Str. #312
San Francisco, CA 94105
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CIMS Report  ( CIMS00002970030 ) Email related to Bill Shock

CIMS00002970030Control ID :

rrzahler@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robin Zahler
103 S Machias Rd
Snohomish, WA 98290
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CIMS Report  ( CIMS00002970031 ) Email related to Bill Shock

CIMS00002970031Control ID :

fmayer@rcn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frederick  Mayer
301 East 79th Street
New York, NY 10021
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CIMS Report  ( CIMS00002970032 ) Email related to Bill Shock

CIMS00002970032Control ID :

malinadt@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Malina Tucker
15-1800 Akeakamai Lp
Pahoa, HI 96778
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CIMS Report  ( CIMS00002970033 ) Email related to Bill Shock

CIMS00002970033Control ID :

dianef02@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

diane grandy
4036 verdugo lane
bakersfield, CA 93312
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CIMS Report  ( CIMS00002970034 ) Email related to Bill Shock

CIMS00002970034Control ID :

lucas.falor@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Lucas Falor
388 North Ave
Atlanta, GA 30354
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CIMS Report  ( CIMS00002970035 ) Email related to Bill Shock

CIMS00002970035Control ID :

lelandalee@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lelanda Lee
8591 Bridle Ct
Longmont, CO 80503
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CIMS Report  ( CIMS00002970036 ) Email related to Bill Shock

CIMS00002970036Control ID :

q456vlc@aim.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Virginia Colin
7712 Carrleigh Pkwy
Springfield, VA 22152
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CIMS Report  ( CIMS00002970037 ) Email related to Bill Shock

CIMS00002970037Control ID :

berrys@ipfw.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sandra Berry
1207 Three Rivers East
Fort Wayne, IN 46802
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CIMS Report  ( CIMS00002970038 ) Email related to Bill Shock

CIMS00002970038Control ID :

linda@schermediate.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Scher
9564 SE Tenino Court
Portland, OR 97266
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CIMS Report  ( CIMS00002970039 ) Email related to Bill Shock

CIMS00002970039Control ID :

fredlevrat@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frederic Levrat
226 E 7th Street 1A
New York, NY 10009
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CIMS Report  ( CIMS00002970040 ) Email related to Bill Shock

CIMS00002970040Control ID :

mfinocch@slu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Finocchiaro
3086 Woodbridge Estates Dr.
St. Louis, MO 63129
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CIMS Report  ( CIMS00002970041 ) Email related to Bill Shock

CIMS00002970041Control ID :

atarodian60@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sedigheh Atarodian
5704 shadwell ct
Alexandria, VA 22309
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CIMS Report  ( CIMS00002970042 ) Email related to Bill Shock

CIMS00002970042Control ID :

lizzard55@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Ladiana
702 Poe Lane
Ventura, CA 93003
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CIMS Report  ( CIMS00002970043 ) Email related to Bill Shock

CIMS00002970043Control ID :

ladauphine@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ray Ruiz
2316 Dauphine St.
New Orleans, LA 70117
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CIMS Report  ( CIMS00002970044 ) Email related to Bill Shock

CIMS00002970044Control ID :

boburell@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Urell
3700 SE Stiles Rd
Washougal, WA 98671

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970045 ) Email related to Bill Shock

CIMS00002970045Control ID :

alwyn8572@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alwyn Sumabat
210 City Blvd. #318
Orange, CA 92868
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CIMS Report  ( CIMS00002970046 ) Email related to Bill Shock

CIMS00002970046Control ID :

keith.tink@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Keith Heytink
324 Wright St.
Lakewood, CO 80228
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CIMS Report  ( CIMS00002970047 ) Email related to Bill Shock

CIMS00002970047Control ID :

akerr@lclark.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Allie Kerr
3830 Surber Drive NE
Seattle, WA 98105
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CIMS Report  ( CIMS00002970048 ) Email related to Bill Shock

CIMS00002970048Control ID :

rthomas@goodwillsocal.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robbie Thomas
4287 Leimert blvd.
Los Angeles, CA 90008
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CIMS Report  ( CIMS00002970049 ) Email related to Bill Shock

CIMS00002970049Control ID :

kimberlygtrrz@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kimberly gutierrez
16 Banner Spring Circle
Stafford, VA 22554
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CIMS Report  ( CIMS00002970050 ) Email related to Bill Shock

CIMS00002970050Control ID :

vkoenig@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Viviane Koenig
19 Claudine Ct
E.Npt, NY 11731
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CIMS Report  ( CIMS00002970051 ) Email related to Bill Shock

CIMS00002970051Control ID :

keithfredrikson@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

keith fredrikson
2408 Mill Ave
bellingham, WA 98225

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970052 ) Email related to Bill Shock

CIMS00002970052Control ID :

pinkhair@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Brown
2203 Via Hombre
San Clemente, CA 92673
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CIMS Report  ( CIMS00002970053 ) Email related to Bill Shock

CIMS00002970053Control ID :

mgbkeane@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

gayle keane
4521 weatherside run
fort wayne, IN 46804
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CIMS Report  ( CIMS00002970054 ) Email related to Bill Shock

CIMS00002970054Control ID :

lizhodes@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Hodes
175 Lex.Ave.
NY, NY 10016

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970055 ) Email related to Bill Shock

CIMS00002970055Control ID :

jcridley@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeffrey Ridley
12318 Royal Palm Blvd
Coral Springs, FL 33065
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CIMS Report  ( CIMS00002970056 ) Email related to Bill Shock

CIMS00002970056Control ID :

ckarlebach@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mrs. Nancy Karlebach
38 Manor Lane
East Hampton, NY 11937

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970057 ) Email related to Bill Shock

CIMS00002970057Control ID :

joel@joelleitner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joel Leitner
77 Myrtle Blvd
Larchmont, NY 10538-2319

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970058 ) Email related to Bill Shock

CIMS00002970058Control ID :

clm_mutant@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christie Morris
nunya
pdx, OR 97236

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970059 ) Email related to Bill Shock

CIMS00002970059Control ID :

duerrmd@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

matt duerr
po box 181312
coronado, CA 92178

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970060 ) Email related to Bill Shock

CIMS00002970060Control ID :

suzanariel@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Suzan Bobette
30602 Pacific Highway So. J104
Federal Way, WA 98003

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970061 ) Email related to Bill Shock

CIMS00002970061Control ID :

ruhockey09@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sean Spiller
38 South Willow Street
Montclair, NJ 07042

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970062 ) Email related to Bill Shock

CIMS00002970062Control ID :

i_utke@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ingrid Utke
3119 Stockbridge Ave.
Los Angeles, CA 90032

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970063 ) Email related to Bill Shock

CIMS00002970063Control ID :

dttravelinman@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Derrol Turner
180 Bridge Creek Drive
Goose Creek, SC 29445

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970064 ) Email related to Bill Shock

CIMS00002970064Control ID :

tdelamater@wordinc.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thea Delamater
2525 Plamer St
Missoula, MT 59808

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970065 ) Email related to Bill Shock

CIMS00002970065Control ID :

polich91@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Challapa
565 Avenue A
Bayonne, NJ 07002

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970066 ) Email related to Bill Shock

CIMS00002970066Control ID :

mindy.j.roseman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mindy Roseman
1431 Cambridge St
Cambridge, MA 02139

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970067 ) Email related to Bill Shock

CIMS00002970067Control ID :

stejada1@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Santiago Tejada
PO Box 934452
Margate, FL 33093

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970068 ) Email related to Bill Shock

CIMS00002970068Control ID :

sridhar1905@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

SRIDHARA RAMANNA
9040 woodmoss ln
Indianapolis, IN 46250

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970069 ) Email related to Bill Shock

CIMS00002970069Control ID :

jo@turbulence.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Jo-Anne Green
124 Bourne Street
Roslindale, MA 02131

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970070 ) Email related to Bill Shock

CIMS00002970070Control ID :

alicia.alvarado56@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alicia Alvarado
1230 W. Market St. 
Akron, OH 44313-7108

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970071 ) Email related to Bill Shock

CIMS00002970071Control ID :

kjohnsonark1@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katrene Johnson
2 Pleasant View Rd
Lebanon, NJ 08833

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970072 ) Email related to Bill Shock

CIMS00002970072Control ID :

marijuanamedic@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Kuester
443 Haight Street
San Francisco, CA 94117

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970073 ) Email related to Bill Shock

CIMS00002970073Control ID :

gersondeap@appstate.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aaron Gersonde
130 Poplar Grove Connector
Boone, NC 28607

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970074 ) Email related to Bill Shock

CIMS00002970074Control ID :

fatskaplan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Phil Kaps
No mail
Soquel, CA 95073

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970075 ) Email related to Bill Shock

CIMS00002970075Control ID :

rpkphoto@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rodger Kingston
7 Clarendon Rd
Belmont, MA 02478

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970076 ) Email related to Bill Shock

CIMS00002970076Control ID :

kaseibel@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kimberly Seibel
6960 N. Sheridan Rd, Apt 3B
Chicago, IL 60626

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970077 ) Email related to Bill Shock

CIMS00002970077Control ID :

jperpich@infomagic.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JANA PERPICH
1050 N. SAN FRANCISCO
FLAGSTAFF, AZ 86001

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970078 ) Email related to Bill Shock

CIMS00002970078Control ID :

kfinnega@macalester.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin Finnegan
1600 Grand Avenue
St. Paul, MN 55105

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970079 ) Email related to Bill Shock

CIMS00002970079Control ID :

conorcraigharris@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Conor Harris
412 Canal Street
Fredericksburg, VA 22401

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970080 ) Email related to Bill Shock

CIMS00002970080Control ID :

tbianco@sabrett.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anthony Bianco
9 Smith Street
Englewood, NJ 07631

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970081 ) Email related to Bill Shock

CIMS00002970081Control ID :

leelton@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lindsey Elton
2430 W. Gunnison #E
Chicago, IL 60625

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970082 ) Email related to Bill Shock

CIMS00002970082Control ID :

showmebeer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tim Marks
6711 N Wyandotte
Gladstone, MO 64118

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970083 ) Email related to Bill Shock

CIMS00002970083Control ID :

sawyertong@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sawyer Tong
1134 66th St
Brooklyn, NY 11219
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CIMS Report  ( CIMS00002970084 ) Email related to Bill Shock

CIMS00002970084Control ID :

jd83123@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joseph Hill
3395 Clinton St
buffalo, NY 14224
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CIMS Report  ( CIMS00002970085 ) Email related to Bill Shock

CIMS00002970085Control ID :

joannah.whitney@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joannah Whitney
PO Box 2902
Amherst, MA 01004
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CIMS Report  ( CIMS00002970086 ) Email related to Bill Shock

CIMS00002970086Control ID :

debmcdougal@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deb McDougal
256 River Road
Willington, CT 06279

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970087 ) Email related to Bill Shock

CIMS00002970087Control ID :

virginiawhalen@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Virginia Whalen
2401 Forest Edge Ct.
Odenton, MD 21113

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970088 ) Email related to Bill Shock

CIMS00002970088Control ID :

cburgoa@wildblue.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Burgoa
PO Box 125
Occidental, CA 95465
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CIMS Report  ( CIMS00002970089 ) Email related to Bill Shock

CIMS00002970089Control ID :

marianne_barisonek@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marianne Barisonek
10790 NW Copeland
Portland, OR 97229
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CIMS Report  ( CIMS00002970090 ) Email related to Bill Shock

CIMS00002970090Control ID :

ash.c.holmes@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ashley Holmes
8015 Stonehinge Cir #153
Indianapolis, IN 46260
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CIMS Report  ( CIMS00002970091 ) Email related to Bill Shock

CIMS00002970091Control ID :

sanjay@saphirus.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sanjay Bombwal
1131 Trevino Terrace
San Jose, CA 95120
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CIMS Report  ( CIMS00002970092 ) Email related to Bill Shock

CIMS00002970092Control ID :

jo_kilburn1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jo  Kilburn
239-4th Street
Encinitas, CA 92024
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CIMS Report  ( CIMS00002970093 ) Email related to Bill Shock

CIMS00002970093Control ID :

spikebearnla@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peter Johnson
4295 Via Arbolada
Los Angeles, CA 90042
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CIMS Report  ( CIMS00002970094 ) Email related to Bill Shock

CIMS00002970094Control ID :

ccogshell@ourlittlehaven.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charles  cogshell
4326 Lindell 
St. Louis, MO 63108
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CIMS Report  ( CIMS00002970095 ) Email related to Bill Shock

CIMS00002970095Control ID :

regulus49@bham.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Robert Regulus
612 Candle Lane
Birmingham, AL 35214
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CIMS Report  ( CIMS00002970096 ) Email related to Bill Shock

CIMS00002970096Control ID :

fanp@u.arizona.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paula Fan
1542 E Lester St
Tucson, AZ 85719
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CIMS Report  ( CIMS00002970097 ) Email related to Bill Shock

CIMS00002970097Control ID :

snihanpa@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Hanson
441 NE Alder Street #2
Issaquah, WA 98027
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CIMS Report  ( CIMS00002970098 ) Email related to Bill Shock

CIMS00002970098Control ID :

brenderer@frontiernet.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

bobbi renderer
48 springfield rd
upper jay, NY 12987
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CIMS Report  ( CIMS00002970099 ) Email related to Bill Shock

CIMS00002970099Control ID :

rsherman@ferrumit.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rick Sherman
134 Meadows Dr.
Gilberts, IL 60136
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CIMS Report  ( CIMS00002970100 ) Email related to Bill Shock

CIMS00002970100Control ID :

etshriver@fedex.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric  Shriver
475 N Highland St
Memphis, TN 38122
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CIMS Report  ( CIMS00002970101 ) Email related to Bill Shock

CIMS00002970101Control ID :

info@surrealserenity.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sheree Sophas
519 beach 66th street
arverne, NY 11692
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CIMS Report  ( CIMS00002970102 ) Email related to Bill Shock

CIMS00002970102Control ID :

rick@egoscue.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rick Mathes
1609 Sycamore St
Cedar Park, TX 78613
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CIMS Report  ( CIMS00002970103 ) Email related to Bill Shock

CIMS00002970103Control ID :

misterluke@echoes.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Luke Diolosa
1300 Cecil B Moore Ave APT N203
Philadelphia, PA 19122

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970105 ) Email related to Bill Shock

CIMS00002970105Control ID :

morsbergerg@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Grace Morsberger
4826 Langdrum Lane
Chevy Chase, MD 20815
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CIMS Report  ( CIMS00002970106 ) Email related to Bill Shock

CIMS00002970106Control ID :

maryndaisy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mary  schneider 
2236 goldcrest circle
pleasanton, CA 94566

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970108 ) Email related to Bill Shock

CIMS00002970108Control ID :

ecsinc@sc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Tye
317 Stirlington Road
Columbia, SC 29212
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CIMS Report  ( CIMS00002970109 ) Email related to Bill Shock

CIMS00002970109Control ID :

kumu_puanani@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kim Johnston
PO Box 49 
Kualapuu, HI 96757
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CIMS Report  ( CIMS00002970110 ) Email related to Bill Shock

CIMS00002970110Control ID :

fdietz4@tampabay.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frank Dietz
4215 N Pink Poppy Dr.
Beverly Hills, FL 34465
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CIMS Report  ( CIMS00002970111 ) Email related to Bill Shock

CIMS00002970111Control ID :

big1serve@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeff  Dolinar
2545 16t ave north
st petersburg, FL 33713
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CIMS Report  ( CIMS00002970113 ) Email related to Bill Shock

CIMS00002970113Control ID :

ellie.hanlon@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ellie Hanlon
4801 Caswell Avenue
Austin, TX 78751
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CIMS Report  ( CIMS00002970115 ) Email related to Bill Shock

CIMS00002970115Control ID :

dewin142@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Not only the above, but how about a message when you're roaming to avoid extra charges-

Dennis Winters
142 Holten Street
Danvers, MA 01923
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CIMS Report  ( CIMS00002970116 ) Email related to Bill Shock

CIMS00002970116Control ID :

epark@palcs.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

E. C. Park
228 Second Avenue
Phoenixville, PA 19460
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CIMS Report  ( CIMS00002970117 ) Email related to Bill Shock

CIMS00002970117Control ID :

kjhj30@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karla Harlan
20088 Woden Ct. NE
Poulsbo, WA 98370
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CIMS Report  ( CIMS00002970118 ) Email related to Bill Shock

CIMS00002970118Control ID :

chuckcentral24@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chuck Roseberry
32 North Lincoln Avenue
Washington, NJ 07882
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CIMS Report  ( CIMS00002970119 ) Email related to Bill Shock

CIMS00002970119Control ID :

coolfrood12@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mathieu Debic
2800 Waterview Pkwy #4138
Richardson, TX 75080
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CIMS Report  ( CIMS00002970120 ) Email related to Bill Shock

CIMS00002970120Control ID :

sshampo@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Shampo
208 Musser St
Brookings, OR 97415
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CIMS Report  ( CIMS00002970122 ) Email related to Bill Shock

CIMS00002970122Control ID :

emedalis@carolina.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Edward Medalis
6501 Harbor Drive
concord, NC 28025
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CIMS Report  ( CIMS00002970123 ) Email related to Bill Shock

CIMS00002970123Control ID :

ambakeysha@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shana  griffin
p.o. box 51325
new orleans, LA 70151
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CIMS Report  ( CIMS00002970124 ) Email related to Bill Shock

CIMS00002970124Control ID :

sfclong@ix.netcom.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carolyn Long
333 Lowell Avenue
Mill Valley, CA 94941
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CIMS Report  ( CIMS00002970125 ) Email related to Bill Shock

CIMS00002970125Control ID :

barefootinbablon@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

S.Scott Graham
POBox 1032
Santa Cruz, CA 95060

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970126 ) Email related to Bill Shock

CIMS00002970126Control ID :

rhansen9@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rosanna Hansen
149 Crestwood Ave
tuckahoe, NY 10707
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CIMS Report  ( CIMS00002970127 ) Email related to Bill Shock

CIMS00002970127Control ID :

gonzosdead@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

scott jennings
222 pine st
hamburg, PA 19526
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CIMS Report  ( CIMS00002970128 ) Email related to Bill Shock

CIMS00002970128Control ID :

jamielewismusic@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jamie Lewis
512 Palm Court
Paso Robles, CA 93446
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CIMS Report  ( CIMS00002970129 ) Email related to Bill Shock

CIMS00002970129Control ID :

tuckerlfitzgerald@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tucker FitzGerald
20223 25th Ave NE 
Shoreline, WA 98155
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CIMS Report  ( CIMS00002970130 ) Email related to Bill Shock

CIMS00002970130Control ID :

ross387@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ross kelly
7979 NW 21st St
doral, FL 33122
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CIMS Report  ( CIMS00002970131 ) Email related to Bill Shock

CIMS00002970131Control ID :

cobriendunn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carolyn  O'Brien-Dunn
6965 NE Graham Place
Portland, OR 97213
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CIMS Report  ( CIMS00002970132 ) Email related to Bill Shock

CIMS00002970132Control ID :

billkellyusa@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William  P.  Kelly
5055 Rembrant Drive
Cumming, GA 30040
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CIMS Report  ( CIMS00002970133 ) Email related to Bill Shock

CIMS00002970133Control ID :

solcd@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jason Evans
1425 26th st unit B
Santa Monica, CA 90404
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CIMS Report  ( CIMS00002970134 ) Email related to Bill Shock

CIMS00002970134Control ID :

tss7193@lausd.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Siegel
15040 Plummer St. #106
North Hills, CA 91343
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CIMS Report  ( CIMS00002970136 ) Email related to Bill Shock

CIMS00002970136Control ID :

lyramercial@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lyra Barrera
252 N Larchmont Blvd
Los Angeles, CA 90019
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CIMS Report  ( CIMS00002970137 ) Email related to Bill Shock

CIMS00002970137Control ID :

jfarrell12@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julie Farrell
515 george st
wood dale, IL 60191
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CIMS Report  ( CIMS00002970138 ) Email related to Bill Shock

CIMS00002970138Control ID :

heyjude321@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judith Edmonds
2362 Bancroft Way
Berkeley, CA 94704
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CIMS Report  ( CIMS00002970139 ) Email related to Bill Shock

CIMS00002970139Control ID :

rsvpterri@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terri Roberts
1736 Schulte Hill Drive
Maryland Heights, MO 63043
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CIMS Report  ( CIMS00002970140 ) Email related to Bill Shock

CIMS00002970140Control ID :

mswebb.nyc@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Latasha Webb
1432 Edmund Ave.
St. Paul, MN 55104
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CIMS Report  ( CIMS00002970141 ) Email related to Bill Shock

CIMS00002970141Control ID :

langanfred@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. FREDERICK LANGAN
2251 Broadway St.
Colorado Springs, CO 80904
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CIMS Report  ( CIMS00002970142 ) Email related to Bill Shock

CIMS00002970142Control ID :

mgeracoulis1@toromail.csudh.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

M Geracoulis
11931 Dorothy St
Los Angeles, CA 90025
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CIMS Report  ( CIMS00002970143 ) Email related to Bill Shock

CIMS00002970143Control ID :

pseeholzer@colorservice.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

patrick seeholzer
595 monterey pass road
Monterey Park, CA 91754
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CIMS Report  ( CIMS00002970144 ) Email related to Bill Shock

CIMS00002970144Control ID :

phoebe@netzero.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Phoebe Jevtovic
126 Laguna St.
San Francisco, CA 94102
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CIMS Report  ( CIMS00002970145 ) Email related to Bill Shock

CIMS00002970145Control ID :

odysseybmx414@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aaron Murphy
30124 State Route 3 Lot 11
Black River, NY 13612
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CIMS Report  ( CIMS00002970146 ) Email related to Bill Shock

CIMS00002970146Control ID :

sabah.sobh@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sabah sobh
2771 via cielo
corona, CA 92704
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CIMS Report  ( CIMS00002970147 ) Email related to Bill Shock

CIMS00002970147Control ID :

jrenaudwells@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessica Renaud-Wells
1014 Young Street
Richmond, VA 23222
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CIMS Report  ( CIMS00002970149 ) Email related to Bill Shock

CIMS00002970149Control ID :

vragnew@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vincent Agnew
5330 Serenity Lane
Atlanta, GA 30349
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CIMS Report  ( CIMS00002970150 ) Email related to Bill Shock

CIMS00002970150Control ID :

brsgdw@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debra  Waterston
14111 SE Wilkinson Ct
Portland, OR 97267
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CIMS Report  ( CIMS00002970151 ) Email related to Bill Shock

CIMS00002970151Control ID :

post@seifert.noFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ole Seifert
Stjernelaget
Nesodden,  N-1450
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CIMS Report  ( CIMS00002970152 ) Email related to Bill Shock

CIMS00002970152Control ID :

lizbethc_1992@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

omar hernandez
2327 north dekalb dr
d, GA 30340

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970153 ) Email related to Bill Shock

CIMS00002970153Control ID :

denisgianna@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gianna Scannell
POB 2214
White Salmon, WA 98672
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CIMS Report  ( CIMS00002970154 ) Email related to Bill Shock

CIMS00002970154Control ID :

rpagay@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roy Pagay
3202 Anton Dr.
Aurora`, IL 60504
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CIMS Report  ( CIMS00002970155 ) Email related to Bill Shock

CIMS00002970155Control ID :

gibbsvir@luther.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Virginia  Gibbs
713 River Street
Decorah, IA 52101
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CIMS Report  ( CIMS00002970156 ) Email related to Bill Shock

CIMS00002970156Control ID :

asia168@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Wynder
1812 Fairview St. NE
Olympia, WA 98506
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CIMS Report  ( CIMS00002970157 ) Email related to Bill Shock

CIMS00002970157Control ID :

sdb1147@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sherman Brown
11100 SE Petrovitsky Rd., G-101
Renton, WA 98055
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CIMS Report  ( CIMS00002970158 ) Email related to Bill Shock

CIMS00002970158Control ID :

willagrant@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Willa Grant
2633 Skyline Dr
Eureka, CA 95503
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CIMS Report  ( CIMS00002970159 ) Email related to Bill Shock

CIMS00002970159Control ID :

jeffschwartz1@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeff Schwartz
41-10 Bowne St. 5B
Flushing, NY 11355

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970160 ) Email related to Bill Shock

CIMS00002970160Control ID :

cmbenning@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Caryl Benning
812 Moraga Dr.
Mountain View, CA 94041

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970161 ) Email related to Bill Shock

CIMS00002970161Control ID :

shershah54@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sher Shah
8 Misty Shadow
Irvine, CA 92603
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CIMS Report  ( CIMS00002970162 ) Email related to Bill Shock

CIMS00002970162Control ID :

aqdas.muneer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aqdas Muneer
16986 Point Pleasant Ln.
Dumfries, VA 22026

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970163 ) Email related to Bill Shock

CIMS00002970163Control ID :

clmurph7@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

cynthia  murphy
6 woodhollow dr
auburn, NY 13021
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CIMS Report  ( CIMS00002970164 ) Email related to Bill Shock

CIMS00002970164Control ID :

mfuentes@knology.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike Fuentes
626 35th Ave S
Saint Petersburg, FL 33705
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CIMS Report  ( CIMS00002970165 ) Email related to Bill Shock

CIMS00002970165Control ID :

sgentile@ucla.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

s gentile
2421 second st.
santa Monica, CA 90405
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CIMS Report  ( CIMS00002970166 ) Email related to Bill Shock

CIMS00002970166Control ID :

prrpl4me@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Sayen
1100 Oliver Ave N
Minneapolis, MN 55411
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CIMS Report  ( CIMS00002970167 ) Email related to Bill Shock

CIMS00002970167Control ID :

clvizarro@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carya Vizarro
1140 Lafayette Dr
South Elgin, IL 60177
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CIMS Report  ( CIMS00002970168 ) Email related to Bill Shock

CIMS00002970168Control ID :

paul48723@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

PAUL HOOSE
LEE HILL ROAD
caro, MI 48723
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CIMS Report  ( CIMS00002970169 ) Email related to Bill Shock

CIMS00002970169Control ID :

mattyler0625@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matthew Tyler
1701 CRAG BURN LANE
RALEIGH, NC 27604
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CIMS Report  ( CIMS00002970170 ) Email related to Bill Shock

CIMS00002970170Control ID :

mike@michaelblevins.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Blevins
13 West 100th St 2C
NY, NY 10025
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CIMS Report  ( CIMS00002970171 ) Email related to Bill Shock

CIMS00002970171Control ID :

gsdog1@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda  Nadeau
3020 county route 113
Greenwich, NY 12834
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CIMS Report  ( CIMS00002970172 ) Email related to Bill Shock

CIMS00002970172Control ID :

sterling.jones@fsd1.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sterling Jones
17711 Jefferson Drive
Florence, SC 29501
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CIMS Report  ( CIMS00002970173 ) Email related to Bill Shock

CIMS00002970173Control ID :

bill_schroeder@dell.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bill Schroeder
6022 Tonkowa Trl
Georgetown, TX 78628
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CIMS Report  ( CIMS00002970174 ) Email related to Bill Shock

CIMS00002970174Control ID :

ewalters88@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Evan Walters
20869 Ivymount Ter.
Ashburn, VA 20147
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CIMS Report  ( CIMS00002970176 ) Email related to Bill Shock

CIMS00002970176Control ID :

sandrabowen@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sandra Motz
8808 S. Cactus Lane 
Phoenix, AZ 85041

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970177 ) Email related to Bill Shock

CIMS00002970177Control ID :

ddonham@sailingshipadventures.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dexter Donham
33 Dover Road
Dover, MA 02030-2019
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CIMS Report  ( CIMS00002970178 ) Email related to Bill Shock

CIMS00002970178Control ID :

jolkin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jared Olkin
1609 Skye Drive
Chapel Hill, NC 27516
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CIMS Report  ( CIMS00002970179 ) Email related to Bill Shock

CIMS00002970179Control ID :

taavi@taijala.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Taavi Taijala
2029 Williams Street
Eureka, CA 95501
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CIMS Report  ( CIMS00002970180 ) Email related to Bill Shock

CIMS00002970180Control ID :

d.a.larsen@netzero.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

d larsen
9509 S plaza
omaha, NE 68127
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CIMS Report  ( CIMS00002970181 ) Email related to Bill Shock

CIMS00002970181Control ID :

kamryncolazzi@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kamryn Colazzi
1919 Harwood Springs Drive
Houston, TX 77080
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CIMS Report  ( CIMS00002970182 ) Email related to Bill Shock

CIMS00002970182Control ID :

detroitartster@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Solano
3955 W. Lafayette Blvd.
Detroit, MI 48216
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CIMS Report  ( CIMS00002970183 ) Email related to Bill Shock

CIMS00002970183Control ID :

josh.rasin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Josh Rasin
2415 H St Apt A
Sacramento, CA 95816
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CIMS Report  ( CIMS00002970184 ) Email related to Bill Shock

CIMS00002970184Control ID :

studiopaws@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebecca  Loza
7752 Via Catalina
Burbank, CA 91504
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CIMS Report  ( CIMS00002970185 ) Email related to Bill Shock

CIMS00002970185Control ID :

alanaortiz@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alana Ortiz
Mansiones de Rio Piedras
San Juan, PR 00926
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CIMS Report  ( CIMS00002970186 ) Email related to Bill Shock

CIMS00002970186Control ID :

lkenselaar@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lydia Kenselaar
1012 N. Calvert St
Baltimore, MD 21202
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CIMS Report  ( CIMS00002970187 ) Email related to Bill Shock

CIMS00002970187Control ID :

zdorf@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Zachary Dorf
30 Glenmore Rd.
Freehold, NJ 07728
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CIMS Report  ( CIMS00002970188 ) Email related to Bill Shock

CIMS00002970188Control ID :

marty_varon@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Martin  Varon
278 Monroe Drive #36
Mountain View, CA 94040
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CIMS Report  ( CIMS00002970189 ) Email related to Bill Shock

CIMS00002970189Control ID :

jolson1192@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeff Olson
14 Siver Street
Sidney, NY 13838
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CIMS Report  ( CIMS00002970190 ) Email related to Bill Shock

CIMS00002970190Control ID :

suz.char@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Suzanne Charboneau
8001 S. 116th St.
Seattle, WA 98178
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CIMS Report  ( CIMS00002970191 ) Email related to Bill Shock

CIMS00002970191Control ID :

levibluewa@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bruce Pettus
3002 Lakeway Drive
Bellingham, WA 98229

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970192 ) Email related to Bill Shock

CIMS00002970192Control ID :

zhaist@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Zach Haist
12765 Legacy Pl
San Diego, CA 92131
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CIMS Report  ( CIMS00002970193 ) Email related to Bill Shock

CIMS00002970193Control ID :

danelle205@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Danelle Edgerton
4725 26th Ave SW
Seattle, WA 98106
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CIMS Report  ( CIMS00002970194 ) Email related to Bill Shock

CIMS00002970194Control ID :

jbosco172@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joseph Bosco
172 Apollo Circle
Bethpage, NY 11714-3599
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CIMS Report  ( CIMS00002970195 ) Email related to Bill Shock

CIMS00002970195Control ID :

akoffice@wyoming.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karin Kruse
764 South 4th St
Lander, WY 82520
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CIMS Report  ( CIMS00002970196 ) Email related to Bill Shock

CIMS00002970196Control ID :

awheeler.msw@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ashley Wheeler
21780 21 Mi Rd
Paris, MI 49338
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CIMS Report  ( CIMS00002970197 ) Email related to Bill Shock

CIMS00002970197Control ID :

rlucey8812@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mrs. Rita lUCEY
1707 Wind Willow Rd
Belle Isle, FL 32809
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CIMS Report  ( CIMS00002970198 ) Email related to Bill Shock

CIMS00002970198Control ID :

slyberger444@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

SYLVESTER  BUDA
617 Blair Ave
Gallatin, TN 37066
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CIMS Report  ( CIMS00002970199 ) Email related to Bill Shock

CIMS00002970199Control ID :

montepaloma1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Josie Esquivel
255 White Pines Ln.
China Grove, NC 28023
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CIMS Report  ( CIMS00002970200 ) Email related to Bill Shock

CIMS00002970200Control ID :

katpath@rcn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katharine Fenton-hathawayy
3270 N Lake Shore Dr
Chicago, IL 60657
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CIMS Report  ( CIMS00002970201 ) Email related to Bill Shock

CIMS00002970201Control ID :

gutierrez.micaela@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

micaela gutierrez
619 west 163rd street
new york, NY 10032
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CIMS Report  ( CIMS00002970202 ) Email related to Bill Shock

CIMS00002970202Control ID :

parmstro@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Portia Armstrong
1356 Park Place
Brooklyn, NY 11213
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CIMS Report  ( CIMS00002970203 ) Email related to Bill Shock

CIMS00002970203Control ID :

dennygenovese@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Denny Genovese
box 15464
gainesville, FL 32604
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CIMS Report  ( CIMS00002970204 ) Email related to Bill Shock

CIMS00002970204Control ID :

artist@spyderbytes.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eileen Begley
P.O. Box 1024
Monterey, CA 93942
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CIMS Report  ( CIMS00002970206 ) Email related to Bill Shock

CIMS00002970206Control ID :

rushzegar@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chuck Rush
2645 NE 27th
Portland, OR 97212
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CIMS Report  ( CIMS00002970207 ) Email related to Bill Shock

CIMS00002970207Control ID :

richardfvasquez@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard F Vasquez
62
watsonville, CA 95067
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CIMS Report  ( CIMS00002970208 ) Email related to Bill Shock

CIMS00002970208Control ID :

cgnspirit@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charlene Gautier
65 Shelby Oaks Trail
Covington, GA 30016
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CIMS Report  ( CIMS00002970209 ) Email related to Bill Shock

CIMS00002970209Control ID :

coltrane4days@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Francisco Garcia
4776 E. Guadalupe Rd., #1047
Gilbert, AZ 85234

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970210 ) Email related to Bill Shock

CIMS00002970210Control ID :

jmacknight@medserv.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Macknight
421 Lower Main Street
Hudson Falls, NY 12839
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CIMS Report  ( CIMS00002970211 ) Email related to Bill Shock

CIMS00002970211Control ID :

gtoherrera@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

gloria herrera
5302 apple orchard lane
austin, TX 78744
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CIMS Report  ( CIMS00002970212 ) Email related to Bill Shock

CIMS00002970212Control ID :

kathyfryan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathy Ryan
3823 Nuthatcher Drive
Indianapolis, IN 46228
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CIMS Report  ( CIMS00002970213 ) Email related to Bill Shock

CIMS00002970213Control ID :

rrittenh@radford.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Rittenhouse
1612 Willis Hollow Rd
Shawsville, VA 24162
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CIMS Report  ( CIMS00002970214 ) Email related to Bill Shock

CIMS00002970214Control ID :

eurkamarz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

erica marquez
po box 68
tontitown, AR 72770
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CIMS Report  ( CIMS00002970215 ) Email related to Bill Shock

CIMS00002970215Control ID :

yumimr@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yumi Mandt-Rauch
5625 Green Valley Circle #107
Culver City, CA 90230
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CIMS Report  ( CIMS00002970216 ) Email related to Bill Shock

CIMS00002970216Control ID :

laserluke890@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lucas Ryder
1984 Lilac Drive
Westbury, NY 11590
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CIMS Report  ( CIMS00002970217 ) Email related to Bill Shock

CIMS00002970217Control ID :

kmm1128@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristina Michel
4111 Oak Forest Dr.
Missouri City, TX 77459
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CIMS Report  ( CIMS00002970218 ) Email related to Bill Shock

CIMS00002970218Control ID :

kmpr326@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kieran P
2910 Leigh Ann Lane
Arlington, TX 76010
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CIMS Report  ( CIMS00002970224 ) Email related to Bill Shock

CIMS00002970224Control ID :

vmr001@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Victor Ramos
4606 Alcorn Drive
La Canada, CA 91011
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CIMS Report  ( CIMS00002970225 ) Email related to Bill Shock

CIMS00002970225Control ID :

berryb@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Berry Blanton
129 East Shore Rd
Denville, NJ 07834
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CIMS Report  ( CIMS00002970226 ) Email related to Bill Shock

CIMS00002970226Control ID :

lsb1998@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Burris
13547 Ventura Blvd #239
Sherman Oaks, CA 91423
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CIMS Report  ( CIMS00002970227 ) Email related to Bill Shock

CIMS00002970227Control ID :

rebeccastclair74@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebecca St.Clair
2516 Philo
Muskegon, MI 49441
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CIMS Report  ( CIMS00002970228 ) Email related to Bill Shock

CIMS00002970228Control ID :

truelaura@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Mueller
8014 S. Lawler
burbank, IL 60459
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CIMS Report  ( CIMS00002970229 ) Email related to Bill Shock

CIMS00002970229Control ID :

jasonjwteh@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jason Teh
2703 Ridge Rd
Berkeley, CA 94709
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CIMS Report  ( CIMS00002970230 ) Email related to Bill Shock

CIMS00002970230Control ID :

patrickpax@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patrick Peace
170 Fox Run Rd
Pinehurst, NC 28374

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970231 ) Email related to Bill Shock

CIMS00002970231Control ID :

denadolphin71@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dena Allen
1409 Bellglen
Las Vegas, NV 89128
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CIMS Report  ( CIMS00002970232 ) Email related to Bill Shock

CIMS00002970232Control ID :

davidabbasi@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Abbasi
7007 Alabama Ave. #12
Woodland Hills, CA 91303

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970233 ) Email related to Bill Shock

CIMS00002970233Control ID :

raquera14@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Beth Hachtman
14-30 Seagirt Blvd
Far Rockaway, NY 11691
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CIMS Report  ( CIMS00002970234 ) Email related to Bill Shock

CIMS00002970234Control ID :

summerfey@sysmatrix.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Summer Fey
P.O. Box 264
Shepherd, TX 77371
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CIMS Report  ( CIMS00002970235 ) Email related to Bill Shock

CIMS00002970235Control ID :

e.hamecher@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Hamecher
245 S. Holliston Ave. #107
Pasadena, CA 91106
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CIMS Report  ( CIMS00002970236 ) Email related to Bill Shock

CIMS00002970236Control ID :

timwymore@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William T Wymore
116 Shirewood Dr
Saint Charles, MO 63303
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CIMS Report  ( CIMS00002970237 ) Email related to Bill Shock

CIMS00002970237Control ID :

gmr.com@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Glauber Rego
138 Union Street
Newark, NJ 07105
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CIMS Report  ( CIMS00002970238 ) Email related to Bill Shock

CIMS00002970238Control ID :

crockett@conwaycorp.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vicki Crockett
2730 York Lane
Conway, AR 72034
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CIMS Report  ( CIMS00002970239 ) Email related to Bill Shock

CIMS00002970239Control ID :

clumb3@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

carollee lumb
87 star hill road
waterboro, ME 04087
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CIMS Report  ( CIMS00002970240 ) Email related to Bill Shock

CIMS00002970240Control ID :

dalmy1960@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

D Almy
1334 sw 118
Miami, FL 33186
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CIMS Report  ( CIMS00002970241 ) Email related to Bill Shock

CIMS00002970241Control ID :

palmcitybyotch@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol  Jones
1440 holly heights dr
fort lauderdale, FL 33304
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CIMS Report  ( CIMS00002970242 ) Email related to Bill Shock

CIMS00002970242Control ID :

daniel@danielasrouch.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Asrouch
PO BOX 128
TIOGA, TX 76271
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CIMS Report  ( CIMS00002970243 ) Email related to Bill Shock

CIMS00002970243Control ID :

julio1912@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sylvia mena
38665 adcock drive
Fremont, CA 94536
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CIMS Report  ( CIMS00002970244 ) Email related to Bill Shock

CIMS00002970244Control ID :

ghosters@wi.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Phillips
4693 S. 110th Street
Greenfield, WI 53228
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CIMS Report  ( CIMS00002970245 ) Email related to Bill Shock

CIMS00002970245Control ID :

ajachimo@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

adam jachimowicz
2100 19th street NW #206
washington, DC 20009
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CIMS Report  ( CIMS00002970246 ) Email related to Bill Shock

CIMS00002970246Control ID :

pulirsch@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patti  Ulirsch
16 Woodmere Rd
Arden, NC 28704

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970247 ) Email related to Bill Shock

CIMS00002970247Control ID :

taywardhaylor@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robin Stone
5708 NE 52 Place
Vancouver, WA 98661
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CIMS Report  ( CIMS00002970248 ) Email related to Bill Shock

CIMS00002970248Control ID :

offthemap@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Victoria Keeling
1252 Fairview Ave
Redwood City, CA 94061
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CIMS Report  ( CIMS00002970249 ) Email related to Bill Shock

CIMS00002970249Control ID :

sabrina.wright1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sabrina  Wright
Ironwood
pleasant grove, UT 84062

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970250 ) Email related to Bill Shock

CIMS00002970250Control ID :

vita.et.virtus@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

anya pulai
9100 Vance st
westminster, CO 80021
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CIMS Report  ( CIMS00002970251 ) Email related to Bill Shock

CIMS00002970251Control ID :

schaefer893@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Juleen Schaefer
9175 County Road 47
St. Cloud, MN 56301
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CIMS Report  ( CIMS00002970252 ) Email related to Bill Shock

CIMS00002970252Control ID :

sea166@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

chris abrams
3848 e.i.st.
tacoma, WA 98401
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CIMS Report  ( CIMS00002970253 ) Email related to Bill Shock

CIMS00002970253Control ID :

acortes291@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adriana Cortes
913 W. 23rd St.
Houston, TX 77008
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CIMS Report  ( CIMS00002970255 ) Email related to Bill Shock

CIMS00002970255Control ID :

jccooke@suddenlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Cooke
201 Beth Street
Greenville, NC 27858

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970256 ) Email related to Bill Shock

CIMS00002970256Control ID :

aartheejana23@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aarthee jana
755 E Capitol 
Milpitas, CA 95035
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CIMS Report  ( CIMS00002970257 ) Email related to Bill Shock

CIMS00002970257Control ID :

lindaklann2@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Klann
1073 Natoma Street
San Francisco, CA 94103

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970259 ) Email related to Bill Shock

CIMS00002970259Control ID :

megs625@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Meghan Reilly
60 Welsh Tract Rd
Newark, DE 19713

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970260 ) Email related to Bill Shock

CIMS00002970260Control ID :

juggyrizzo@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jon  Sussman
232 Windward Court North
Port Jefferson, NY 11777

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970261 ) Email related to Bill Shock

CIMS00002970261Control ID :

sophiaconroy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sophia Conroy
50 Saint Marks Avenue
Brooklyn, NY 11217

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970262 ) Email related to Bill Shock

CIMS00002970262Control ID :

frankbriggs07@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frank Briggs
812 E. Washington St.
Tecumseh, OK 74873

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970263 ) Email related to Bill Shock

CIMS00002970263Control ID :

gfpaulsen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Greg Paulsen
300 Plum St Spc 79
Capitola, CA 95010

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970264 ) Email related to Bill Shock

CIMS00002970264Control ID :

zaslav@math.binghamton.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Zaslavsky
11 Rotary Ave.
Binghamton, NY 13905

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970265 ) Email related to Bill Shock

CIMS00002970265Control ID :

boswell77@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jason Boswell
760 Metropolitan Avenue 3L
Brooklyn, NY 11211

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970266 ) Email related to Bill Shock

CIMS00002970266Control ID :

windsplayer@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Self
980 McIntire Street
Boulder, CO 80303

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970267 ) Email related to Bill Shock

CIMS00002970267Control ID :

wwmakers@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Peterson
1621 Escalante
Eugene, OR 97404
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CIMS Report  ( CIMS00002970268 ) Email related to Bill Shock

CIMS00002970268Control ID :

jillian4justice@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jillian Ross
2403 McKinley Ave
Berkeley, CA 94703

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970289 ) Email related to Bill Shock

CIMS00002970289Control ID :

cliff101@nibitz.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cliff Kwitowski
3206 S. Hopkins Ave. #25
Titusville, FL 32780

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970290 ) Email related to Bill Shock

CIMS00002970290Control ID :

megan.swoboda@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Megan Swoboda
58 Vernon St #2
Oakland, CA 94610

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970291 ) Email related to Bill Shock

CIMS00002970291Control ID :

sportyjays@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Jancewicz
110 Buchanan Street
Linden, NJ 07036

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970292 ) Email related to Bill Shock

CIMS00002970292Control ID :

tamjordan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

tamlyn jordan
6909 Nowhere Lane
Oklahoma City, OK 73132

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970293 ) Email related to Bill Shock

CIMS00002970293Control ID :

arumim@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bernard Horn
1195 Concord Street
Framingham, MA 01701

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970294 ) Email related to Bill Shock

CIMS00002970294Control ID :

spam-credoaction@yary.ack.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lucian Gray
3451 21st St
San Francisco, CA 94110

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970295 ) Email related to Bill Shock

CIMS00002970295Control ID :

lionsdove@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

tra dove
3840 marcasel ave.
los angeles, CA 90066

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970296 ) Email related to Bill Shock

CIMS00002970296Control ID :

dhshoops2001@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jim McGonigle
63 North St
Mattapoisett, MA 02739

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970297 ) Email related to Bill Shock

CIMS00002970297Control ID :

batak@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jodi Nainggolan
117-01 Park Lane South, B3K
Richmond Hill, NY 11418

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970298 ) Email related to Bill Shock

CIMS00002970298Control ID :

jdjrios@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jose Rios
1188 caminito Amarillo
San Marcos, CA 92069

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970300 ) Email related to Bill Shock

CIMS00002970300Control ID :

swinaptos@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Wallace
124 Rosea Dr.
Aptos, CA 95003

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970306 ) Email related to Bill Shock

CIMS00002970306Control ID :

bonalunni@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bonita Urzen
1104 church st
jessup, PA 18434
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CIMS Report  ( CIMS00002970307 ) Email related to Bill Shock

CIMS00002970307Control ID :

ashley0gd@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gail Ashley
202 SE 10th Terrace
Fort Lauderdale, FL 33301

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970308 ) Email related to Bill Shock

CIMS00002970308Control ID :

kanukles@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

david blankenship
2950 bilden
sac, CA 95815
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CIMS Report  ( CIMS00002970309 ) Email related to Bill Shock

CIMS00002970309Control ID :

beejdoucette@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara  Douctte
130 Montclair Avenue
Waltham, MA 02451
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CIMS Report  ( CIMS00002970310 ) Email related to Bill Shock

CIMS00002970310Control ID :

dkohalloranjunk@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

DENNIS OHALLORAN
kennett place
MISSION, KS 66202
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CIMS Report  ( CIMS00002970311 ) Email related to Bill Shock

CIMS00002970311Control ID :

carenber@nae.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Arenberg
3634 Van Ness St NW
Washington, DC 20008
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CIMS Report  ( CIMS00002970312 ) Email related to Bill Shock

CIMS00002970312Control ID :

tdefelice2@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

tom de felice
seattle
seattle, WA 98119
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CIMS Report  ( CIMS00002970313 ) Email related to Bill Shock

CIMS00002970313Control ID :

jhotkiss@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jason Hotchkiss
1129 N 12th Street
Nederland, TX 77627
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CIMS Report  ( CIMS00002970314 ) Email related to Bill Shock

CIMS00002970314Control ID :

izzy@simmons-kent.me.ukFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Izzy Simmons
20 Nargate Street
Littlebourne, NM CT3 1UH

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970315 ) Email related to Bill Shock

CIMS00002970315Control ID :

tlkaui@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

TeriLynn Kalama
1434 Miloiki Street
Honolulu, HI 96825
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CIMS Report  ( CIMS00002970316 ) Email related to Bill Shock

CIMS00002970316Control ID :

d.alonzo@wideanglestudios.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Alonzo
16420 SE McGillivray Blvd.
Vancouver, WA 98683
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CIMS Report  ( CIMS00002970317 ) Email related to Bill Shock

CIMS00002970317Control ID :

billyearnest@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Earnest
19 Rocking Porch Rd.
Asheville, NC 28805
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CIMS Report  ( CIMS00002970318 ) Email related to Bill Shock

CIMS00002970318Control ID :

info@hsportraits.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy McDermott
box 426
Holicong, PA 18928
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CIMS Report  ( CIMS00002970321 ) Email related to Bill Shock

CIMS00002970321Control ID :

maryliv@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Livingston
1235 So. University Blvd
Denver, CO 80210
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CIMS Report  ( CIMS00002970322 ) Email related to Bill Shock

CIMS00002970322Control ID :

petedapit@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charles Hicks
704 Anest Rd
Chuckey, TN 37641
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CIMS Report  ( CIMS00002970323 ) Email related to Bill Shock

CIMS00002970323Control ID :

rimtrik74@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Pisani
6909 OAKRIDGE RD
College Park, MD 20782
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CIMS Report  ( CIMS00002970324 ) Email related to Bill Shock

CIMS00002970324Control ID :

picayunetoys@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebecca Goblish
1865 Redbourne Dr.
Sandy Springs, GA 30350
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CIMS Report  ( CIMS00002970325 ) Email related to Bill Shock

CIMS00002970325Control ID :

juli@magic.msFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Juliane von Bieberstein
Heinrich-Lanz-Str. 34
Mannheim,  68165
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CIMS Report  ( CIMS00002970326 ) Email related to Bill Shock

CIMS00002970326Control ID :

sholbrook10@carolina.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Holbrook
98 Meadow Avenue, NE
Concord, NC 28025
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CIMS Report  ( CIMS00002970328 ) Email related to Bill Shock

CIMS00002970328Control ID :

shocker157_spam@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

J. O'B.
1 RR 2
Valparaiso, IN 46383
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CIMS Report  ( CIMS00002970329 ) Email related to Bill Shock

CIMS00002970329Control ID :

greggmhansen@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gregg Hansen
4617 Granada Way
Union City, CA 94587
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CIMS Report  ( CIMS00002970330 ) Email related to Bill Shock

CIMS00002970330Control ID :

larussa.eric@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

eric larussa
32999 maplewood circle
avon lake, OH 44012
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CIMS Report  ( CIMS00002970332 ) Email related to Bill Shock

CIMS00002970332Control ID :

dharmadasi@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dharma Wease
PO Box 223513
Princeville, HI 96722
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CIMS Report  ( CIMS00002970333 ) Email related to Bill Shock

CIMS00002970333Control ID :

pumana@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paula Umana
1120 Spruce Street
Philadelphia, PA 19107
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CIMS Report  ( CIMS00002970334 ) Email related to Bill Shock

CIMS00002970334Control ID :

minus.a@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alex Woolery
2356 NW Overton St. #6
Portland, OR 97210
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CIMS Report  ( CIMS00002970335 ) Email related to Bill Shock

CIMS00002970335Control ID :

olis01@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Thomas
8712 N. Magnolia 
Santee, CA 92071
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CIMS Report  ( CIMS00002970336 ) Email related to Bill Shock

CIMS00002970336Control ID :

cjbrandstrom@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

cb brandstrom
5 broadlawn drive
central islip, NY 11722
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CIMS Report  ( CIMS00002970337 ) Email related to Bill Shock

CIMS00002970337Control ID :

mdleake1959@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark Leake
200 Greene 562 Rd.
Lafe, AR 72436
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CIMS Report  ( CIMS00002970339 ) Email related to Bill Shock

CIMS00002970339Control ID :

zdboriprincess@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Zuleika Diaz
4215 N. University Drive
Sunrise, FL 33351
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CIMS Report  ( CIMS00002970340 ) Email related to Bill Shock

CIMS00002970340Control ID :

bvm2388@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William  Makin
50 Bay Street
Potsdam, NY 13676
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CIMS Report  ( CIMS00002970341 ) Email related to Bill Shock

CIMS00002970341Control ID :

marino.joshlyn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

joshlyn marino
405 annette
rio rancho, NM 87124
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CIMS Report  ( CIMS00002970342 ) Email related to Bill Shock

CIMS00002970342Control ID :

pam@klatha.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pam Chaplin-Loebell
6639 Wayne Ave
Philadelphia, PA 19119
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CIMS Report  ( CIMS00002970343 ) Email related to Bill Shock

CIMS00002970343Control ID :

joanncambl@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joanne Campbell
3316 Woodview Dr.
Lafayette, CA 94549-5344

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970344 ) Email related to Bill Shock

CIMS00002970344Control ID :

apowel20@mscd.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Allegra Powell
8791 santa fe drive
thornton, CO 80260
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CIMS Report  ( CIMS00002970345 ) Email related to Bill Shock

CIMS00002970345Control ID :

acrounds@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ann Rounds
3115 Sunset Terrace
San Mateo, CA 94403
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CIMS Report  ( CIMS00002970346 ) Email related to Bill Shock

CIMS00002970346Control ID :

cindy@earthlingdesign.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cynthia Salarizadeh
11 Chandler Lane
Voorhees, NJ 08043
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CIMS Report  ( CIMS00002970347 ) Email related to Bill Shock

CIMS00002970347Control ID :

clstr007@centurytel.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marilyn Colster
7900 S Bennett Dr
Columbia, MO 65201-9375
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CIMS Report  ( CIMS00002970348 ) Email related to Bill Shock

CIMS00002970348Control ID :

richmartin16@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rich Martin
321 23rd Ave. N.
St. Cloud, MN 56303
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CIMS Report  ( CIMS00002970349 ) Email related to Bill Shock

CIMS00002970349Control ID :

ozarkrednecks@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paula Scott
8996 Emery Rd.
Bucyrus, MO 65444
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CIMS Report  ( CIMS00002970350 ) Email related to Bill Shock

CIMS00002970350Control ID :

ietopiary@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

barbara white
411 terry rd
anniston, AL 36207
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CIMS Report  ( CIMS00002970351 ) Email related to Bill Shock

CIMS00002970351Control ID :

kuchynata@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Monica Lund
10306 Morado Cv #131
Austin, TX 78759
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CIMS Report  ( CIMS00002970352 ) Email related to Bill Shock

CIMS00002970352Control ID :

mijacordero@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vanessa Cordero
670 mile long rd
mooresville, NC 28115
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CIMS Report  ( CIMS00002970353 ) Email related to Bill Shock

CIMS00002970353Control ID :

lisasmyth3000@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Smyth
105 East 25th street #2
Minneapolis, MN 55404
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CIMS Report  ( CIMS00002970354 ) Email related to Bill Shock

CIMS00002970354Control ID :

brousey@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Betty Rousey
7072 Van Buren Way
Buena Park, CA 90620
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CIMS Report  ( CIMS00002970355 ) Email related to Bill Shock

CIMS00002970355Control ID :

kkqn@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathy Irwin
9165 Loganberry Drive
Gilroy, CA 95020
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CIMS Report  ( CIMS00002970356 ) Email related to Bill Shock

CIMS00002970356Control ID :

info@freedomrider.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Victoria Surr
5225 Tudor Ct
Naples, FL 34112

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970357 ) Email related to Bill Shock

CIMS00002970357Control ID :

anorth@new.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy North
336 N Lark St
Oshkosh, WI 54902

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970358 ) Email related to Bill Shock

CIMS00002970358Control ID :

cooke.brandon@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brandon Cooke
513 W 11th Street
Mankato, MN 56001
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CIMS Report  ( CIMS00002970359 ) Email related to Bill Shock

CIMS00002970359Control ID :

act4change@domainteks.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

M. Todd Lassich
768-B W. Pine St.
Bishop, CA 93514
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CIMS Report  ( CIMS00002970360 ) Email related to Bill Shock

CIMS00002970360Control ID :

quyen27@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Quyen Nguyen
6842 Indian Run Ct
Annandale, VA 22003
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CIMS Report  ( CIMS00002970361 ) Email related to Bill Shock

CIMS00002970361Control ID :

jbrambs@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janet Brambs
9530 Marina Rd.
South Lyon, MI 48178
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CIMS Report  ( CIMS00002970362 ) Email related to Bill Shock

CIMS00002970362Control ID :

heranimus@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Esther Yim
3930 Canyon Terrace Dr.
Yorba Linda, CA 92886
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CIMS Report  ( CIMS00002970363 ) Email related to Bill Shock

CIMS00002970363Control ID :

carrano@cs.uri.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frank Carrano
PO Box 5238
Wakefield, RI 02880
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CIMS Report  ( CIMS00002970364 ) Email related to Bill Shock

CIMS00002970364Control ID :

tj_uprise@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tiffany Johnson
174 Second St.
Athens, OH 45701
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CIMS Report  ( CIMS00002970366 ) Email related to Bill Shock

CIMS00002970366Control ID :

trueservant247@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charles J Stecker Jr
1237 Jackson St
Philadelphia, PA 19148
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CIMS Report  ( CIMS00002970367 ) Email related to Bill Shock

CIMS00002970367Control ID :

gkellas@ku.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

george kellas
18711 jefferson hills dr.
lawrence, KS 66044

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970368 ) Email related to Bill Shock

CIMS00002970368Control ID :

drhanszarkov@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Osterkorn Osterkorn
15440 Paddock Lane
Homer Glen, IL 60491
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CIMS Report  ( CIMS00002970369 ) Email related to Bill Shock

CIMS00002970369Control ID :

vlicklider@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

V S
66 Overlook Terrace #8-O
New York, NY 10040
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CIMS Report  ( CIMS00002970370 ) Email related to Bill Shock

CIMS00002970370Control ID :

samsonthesaxman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Samson Rosan
6245 Birch St.
Simi Valley, CA 93063
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CIMS Report  ( CIMS00002970371 ) Email related to Bill Shock

CIMS00002970371Control ID :

dirkthedaring@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

dan williamson
447 adrich ave s
minneapolis, MN 55404
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CIMS Report  ( CIMS00002970372 ) Email related to Bill Shock

CIMS00002970372Control ID :

xrobbx@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robb  Harris
1762 Greenbrier Rd
Seaman, AL 45679
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CIMS Report  ( CIMS00002970373 ) Email related to Bill Shock

CIMS00002970373Control ID :

blatham@stblaw.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brenda Latham
190 Lane
Fresh Meadows, NY 11365
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CIMS Report  ( CIMS00002970374 ) Email related to Bill Shock

CIMS00002970374Control ID :

zungu6@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

marcella kalafate
2004 spruce way
antioch, CA 94509
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CIMS Report  ( CIMS00002970375 ) Email related to Bill Shock

CIMS00002970375Control ID :

santhi24@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dr. Santhi Periasamy
300 St. Joseph Pkwy Unit 424
Houston, TX 77002
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CIMS Report  ( CIMS00002970376 ) Email related to Bill Shock

CIMS00002970376Control ID :

pnswan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

P Swan
4906 Rainier Ave S.
Seattle, WA 98118
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CIMS Report  ( CIMS00002970377 ) Email related to Bill Shock

CIMS00002970377Control ID :

bembel@myfairpoint.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Beverly  Evans Messer 
124 Union Street 
Belfast, ME 04915
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CIMS Report  ( CIMS00002970378 ) Email related to Bill Shock

CIMS00002970378Control ID :

pammi1313@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pamela Azar
Foxenwood Drive
Santa Maria, CA 93455
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CIMS Report  ( CIMS00002970379 ) Email related to Bill Shock

CIMS00002970379Control ID :

john.mora@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Mora
5006 Kentucky Ave
Nashville, TN 37209
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CIMS Report  ( CIMS00002970380 ) Email related to Bill Shock

CIMS00002970380Control ID :

hi@andymai.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andy Mai
1018 4th Ave #202
Oakland, CA 94606
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CIMS Report  ( CIMS00002970381 ) Email related to Bill Shock

CIMS00002970381Control ID :

lightwave7@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Genie Joseph
2043 Makiki Street
Honolulu, HI 96822
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CIMS Report  ( CIMS00002970382 ) Email related to Bill Shock

CIMS00002970382Control ID :

richard.garnett@arcgtc.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Garnett
1051 Haskell Street  # 106
Fort Worth, TX 76107
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CIMS Report  ( CIMS00002970383 ) Email related to Bill Shock

CIMS00002970383Control ID :

openeye2377@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle  boshart
5715 30th AVE. NE
Seattle, WA 98105
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CIMS Report  ( CIMS00002970384 ) Email related to Bill Shock

CIMS00002970384Control ID :

stephanie.bravo@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie  Bravo
2205 Palo Verde Road
Irvine, CA 92617
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CIMS Report  ( CIMS00002970385 ) Email related to Bill Shock

CIMS00002970385Control ID :

rik121@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Greenwood
742B Pinebrook Rd
Eatontown, NJ 07724
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CIMS Report  ( CIMS00002970386 ) Email related to Bill Shock

CIMS00002970386Control ID :

jthork@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jane Thorkelson
303 Dalwood Dr
Cleveland, OH 44110
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CIMS Report  ( CIMS00002970387 ) Email related to Bill Shock

CIMS00002970387Control ID :

conspicuouschick@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

cristy wright
po box 4151
copley, OH 44321
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CIMS Report  ( CIMS00002970388 ) Email related to Bill Shock

CIMS00002970388Control ID :

usherthomas0@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas  Usher
112 Holly St.
Berea, KY 40403
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CIMS Report  ( CIMS00002970389 ) Email related to Bill Shock

CIMS00002970389Control ID :

an_g_bear@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angela  Snow
968 Ohio Pike
Cincinnati, OH 45245
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CIMS Report  ( CIMS00002970391 ) Email related to Bill Shock

CIMS00002970391Control ID :

enfys72@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ceri Mcclellan
107 Smugglers Club Ground, Bridgemarsh Lane
Althorne, Essex, AL cm3 6dq
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CIMS Report  ( CIMS00002970392 ) Email related to Bill Shock

CIMS00002970392Control ID :

radford.mitchell@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Radford  Mitchell
13088 Brixworth Pl
Atlanta, GA 30319
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CIMS Report  ( CIMS00002970393 ) Email related to Bill Shock

CIMS00002970393Control ID :

andievillafane@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andie Villafane
823 1/2 Centennial St
Los Angeles, CA 90012
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CIMS Report  ( CIMS00002970394 ) Email related to Bill Shock

CIMS00002970394Control ID :

djwhoocares@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jose  monje
11929 spire hill
el paso, TX 79936
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CIMS Report  ( CIMS00002970395 ) Email related to Bill Shock

CIMS00002970395Control ID :

william.l.smith25@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William  Smith
191 N Prairie St #13
Galesburg, IL 61401
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CIMS Report  ( CIMS00002970396 ) Email related to Bill Shock

CIMS00002970396Control ID :

amberfogarty@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amber Fogarty
13417 Vizquel Loop
Del Valle, TX 78617
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CIMS Report  ( CIMS00002970397 ) Email related to Bill Shock

CIMS00002970397Control ID :

candersonuofi@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christine Anderson
2319 w Shakespeare ave
chicago, IL 60647
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CIMS Report  ( CIMS00002970398 ) Email related to Bill Shock

CIMS00002970398Control ID :

lindawestbrook2@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Westbrook
PO Box 1481
Philomath, OR 97370
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CIMS Report  ( CIMS00002970400 ) Email related to Bill Shock

CIMS00002970400Control ID :

ssttroy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sebastian St.Troy
3342 Gibsondell Ave.
Dallas, TX 75211
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CIMS Report  ( CIMS00002970401 ) Email related to Bill Shock

CIMS00002970401Control ID :

gypsies242@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Burt Greenspan
6 Almond Ct. 
Novato, CA 94947
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CIMS Report  ( CIMS00002970402 ) Email related to Bill Shock

CIMS00002970402Control ID :

jcquinte@umd.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Juan Carlos Quintero-Herencia
1103 Cannon Road
Silver Spring, MD 20904
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CIMS Report  ( CIMS00002970404 ) Email related to Bill Shock

CIMS00002970404Control ID :

lynn.frances@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynn Frances
32 Taormina Lane
Ojai, CA 93023
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CIMS Report  ( CIMS00002970405 ) Email related to Bill Shock

CIMS00002970405Control ID :

daniel_cl2000@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dniel Jurado
1700 hawthorne #235
El paso, TX 79902
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CIMS Report  ( CIMS00002970406 ) Email related to Bill Shock

CIMS00002970406Control ID :

jovi923@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Victor Zapata
9 Meade Ave
Bethpage, NY 11714
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CIMS Report  ( CIMS00002970407 ) Email related to Bill Shock

CIMS00002970407Control ID :

moya.angelina@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angelina Moya
1 E. 8th St. 
Chicago, IL 60605
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CIMS Report  ( CIMS00002970408 ) Email related to Bill Shock

CIMS00002970408Control ID :

lupe_t113@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Guadalupe Albarran
1501 N Hayden Island Drive #88D
Portland, OR 97217
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CIMS Report  ( CIMS00002970409 ) Email related to Bill Shock

CIMS00002970409Control ID :

get.turkey.virus@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angela Grujicic
250 Elm St. Apt 821
Clemson, SC 29631

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970410 ) Email related to Bill Shock

CIMS00002970410Control ID :

rt_blackwell@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Arthur Blackwell
3696 Arnold Ave
San Diego, CA 92104
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CIMS Report  ( CIMS00002970411 ) Email related to Bill Shock

CIMS00002970411Control ID :

javajll@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janet Langille
9636 Silver Hill Circle
Lone Tree, CO 80124
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CIMS Report  ( CIMS00002970412 ) Email related to Bill Shock

CIMS00002970412Control ID :

hhbarkley@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Harland Barkley
876 S. 229th Dr.
Buckeye, AZ 85326
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CIMS Report  ( CIMS00002970413 ) Email related to Bill Shock

CIMS00002970413Control ID :

donnageils@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donna Geils
319 E Johnson Ave
Lake Wales, FL 33853
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CIMS Report  ( CIMS00002970415 ) Email related to Bill Shock

CIMS00002970415Control ID :

discrunner2@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Awlunee Costantino
16 Fourth St.
Pequannock, NJ 07440
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CIMS Report  ( CIMS00002970416 ) Email related to Bill Shock

CIMS00002970416Control ID :

mccutcheonstephanie33@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie McCutcheon
3740 Cibola Ct.
Chino Hills, CA 91709
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CIMS Report  ( CIMS00002970417 ) Email related to Bill Shock

CIMS00002970417Control ID :

ilir_lecaj@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ilir lecaj
7 soffron ln
ipswich, MA 01938
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CIMS Report  ( CIMS00002970418 ) Email related to Bill Shock

CIMS00002970418Control ID :

hcetola@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Henry Cetola
1717 Southgate Ct.
Adrian, MI 49221
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CIMS Report  ( CIMS00002970419 ) Email related to Bill Shock

CIMS00002970419Control ID :

krpalek@genion.deFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Petra Krpalek
Richterstrasse 5a
Passau, DE 94036

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970420 ) Email related to Bill Shock

CIMS00002970420Control ID :

alicia.crain@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alicia Crain
7038 N. Princeton
Portland, OR 97203
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CIMS Report  ( CIMS00002970421 ) Email related to Bill Shock

CIMS00002970421Control ID :

john@johnwilliams713.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Williams
1928 Stanton Rd.
Atlanta, GA 30344
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CIMS Report  ( CIMS00002970422 ) Email related to Bill Shock

CIMS00002970422Control ID :

tod@polytype.dkFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tod Alan Spoerl
Highview Road
Ixonia, WI 53036
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CIMS Report  ( CIMS00002970423 ) Email related to Bill Shock

CIMS00002970423Control ID :

markiorio@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark Iorio
10 Chapman Street #305
Weymouth, MA 02189
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CIMS Report  ( CIMS00002970424 ) Email related to Bill Shock

CIMS00002970424Control ID :

rjs19@columbia.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebecca  Stanton
106 W. 116th St., Apt 12B
New York, NY 10026
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CIMS Report  ( CIMS00002970425 ) Email related to Bill Shock

CIMS00002970425Control ID :

ordenblitz@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Russ Nickel
123 Main St.
Billings, MT 59102
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CIMS Report  ( CIMS00002970426 ) Email related to Bill Shock

CIMS00002970426Control ID :

bdleber@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Doug Leber
3286 S. Newcombe St. #104
Lakewood, CO 80227
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CIMS Report  ( CIMS00002970427 ) Email related to Bill Shock

CIMS00002970427Control ID :

christen.got@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christen Gottschlich
1010 N Salisbury St Apt 31
West Lafayette, IN 47906
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CIMS Report  ( CIMS00002970428 ) Email related to Bill Shock

CIMS00002970428Control ID :

rsenor@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robin Senor
6811 Poncha Pass
Austin, TX 78749
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CIMS Report  ( CIMS00002970429 ) Email related to Bill Shock

CIMS00002970429Control ID :

bees_puddin@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Mich
37103 N. Hillside Dr.
Lake Villa, IL 60046

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970430 ) Email related to Bill Shock

CIMS00002970430Control ID :

ellencsnyder@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ellen Snyder
8800 Olin St
Los Angeles, CA 90034

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970431 ) Email related to Bill Shock

CIMS00002970431Control ID :

z_robles_h@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Zia Robles Hernandez
702B Galisteo St
Santa Fe, NM 87505

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970432 ) Email related to Bill Shock

CIMS00002970432Control ID :

k_mickeyd@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kevin mcdice
2005 miller ave
hillsboro, IL 62049

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970434 ) Email related to Bill Shock

CIMS00002970434Control ID :

blissfuldrake@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Drake
1312 State Route 303
Mayfield, KY 42066
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CIMS Report  ( CIMS00002970435 ) Email related to Bill Shock

CIMS00002970435Control ID :

ahalvorsen906@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ann Halvorsen
226 n roy st.
Lake city, IA 51449
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CIMS Report  ( CIMS00002970436 ) Email related to Bill Shock

CIMS00002970436Control ID :

thelmagram@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alot of bogus charges come about from accidentally pushing the internet button on your cell phone.Thankfully my son-in-law 
closed this out on my phone. He blocked everything on my phone that would connect me to the internet as I don't use this on 
my phone. Thank God for Tim!

Thelma Hardman
5640 26 Av. S.
Minneapolis, MN 55417
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CIMS Report  ( CIMS00002970437 ) Email related to Bill Shock

CIMS00002970437Control ID :

rcsolberg@deskmedia.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roger Solberg
603 Main
Hartland, MN 56042
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CIMS Report  ( CIMS00002970438 ) Email related to Bill Shock

CIMS00002970438Control ID :

webmailroom@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Garth Von Buchholz
Harold Grn
Victoria,  V8Z3E9
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CIMS Report  ( CIMS00002970440 ) Email related to Bill Shock

CIMS00002970440Control ID :

fabulouslady@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kelley Smith
606 W. Stratford
Chicago, IL 60657
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CIMS Report  ( CIMS00002970441 ) Email related to Bill Shock

CIMS00002970441Control ID :

mryndyk@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Myroslaw Ryndyk
2565 Heritage Way
Medford, OR 97504
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CIMS Report  ( CIMS00002970442 ) Email related to Bill Shock

CIMS00002970442Control ID :

wendy.sulewski@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wendy Sulewski
2141 Main Street Apartment 7
Springfield, MA 01104
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CIMS Report  ( CIMS00002970443 ) Email related to Bill Shock

CIMS00002970443Control ID :

cnicholson@ameriplan.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tana Nicholson
Oak Terrace Dr
Lebanon, OR 97355
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CIMS Report  ( CIMS00002970444 ) Email related to Bill Shock

CIMS00002970444Control ID :

sharpersona@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharleen Harty
2206 Acton Street
Berkeley, CA 94702
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CIMS Report  ( CIMS00002970445 ) Email related to Bill Shock

CIMS00002970445Control ID :

les3098@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

leslie Thompson
114 Cypress Lane
Conroe, TX 77301
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CIMS Report  ( CIMS00002970446 ) Email related to Bill Shock

CIMS00002970446Control ID :

megankdonovan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Megan Donovan
4500 Connecticut Ave. NW Apt. 911
Washington, DC 20008
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CIMS Report  ( CIMS00002970447 ) Email related to Bill Shock

CIMS00002970447Control ID :

sharpe6@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Sharpe
1140 Durango Springs Dr
Haslet, TX 76052
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CIMS Report  ( CIMS00002970448 ) Email related to Bill Shock

CIMS00002970448Control ID :

smdoug01@gwise.louisville.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Dougherty
PO Box 2 
Floyds Knobs, IN 47119

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970449 ) Email related to Bill Shock

CIMS00002970449Control ID :

nanakoosa@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Hazard
3435 N. Bremen
Milwaukee, WI 53212
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CIMS Report  ( CIMS00002970451 ) Email related to Bill Shock

CIMS00002970451Control ID :

ohdarlingentropy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Sions
503 W 121 St
New York, NY 10027

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970452 ) Email related to Bill Shock

CIMS00002970452Control ID :

waldm@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark Wald
8716 Peony Lane N
Maple Grove, MN 55311
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CIMS Report  ( CIMS00002970453 ) Email related to Bill Shock

CIMS00002970453Control ID :

jrapp@sas.upenn.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Rappaport
1801 Buttonwood Street
Philadelphia, PA 19130
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CIMS Report  ( CIMS00002970454 ) Email related to Bill Shock

CIMS00002970454Control ID :

mruben@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matt Ruben
326 Saint John Neumann Way
Philadelphia, PA 19123-1546
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CIMS Report  ( CIMS00002970455 ) Email related to Bill Shock

CIMS00002970455Control ID :

katzenpit@gmx.deFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peter GÃ¶hr
Poststr.15
Rastatt, DE 76437
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CIMS Report  ( CIMS00002970456 ) Email related to Bill Shock

CIMS00002970456Control ID :

dionnelyn@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dionne Heiner
15398 SE Ivy Creek St
Happy Valley, OR 97086
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CIMS Report  ( CIMS00002970457 ) Email related to Bill Shock

CIMS00002970457Control ID :

ecampbell1@une.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Campbell
116 Pine Trail
Dedham, ME 04429
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CIMS Report  ( CIMS00002970458 ) Email related to Bill Shock

CIMS00002970458Control ID :

helensousounis@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Helen Sousounis
5 Colonial Way
Weston, MA 02493
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CIMS Report  ( CIMS00002970459 ) Email related to Bill Shock

CIMS00002970459Control ID :

drcovey@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark Covey
6894 150th Ave N
Felton, MN 56536
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CIMS Report  ( CIMS00002970461 ) Email related to Bill Shock

CIMS00002970461Control ID :

ablackmar@gwisr.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angie Blackmar
PO Box 531
Cataula, GA 31804
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CIMS Report  ( CIMS00002970462 ) Email related to Bill Shock

CIMS00002970462Control ID :

troy@go-south-adventures.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Troy Glennon
2441-A NW 59th St
Seattle, WA 98107

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970463 ) Email related to Bill Shock

CIMS00002970463Control ID :

tknalley@asu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thierra Nalley
1041 W Carter Drive
Tempe, AZ 85282

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970464 ) Email related to Bill Shock

CIMS00002970464Control ID :

colleenewynn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Colleen Wynn
2824 Hoock Ave
Louisville, KY 40205

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970465 ) Email related to Bill Shock

CIMS00002970465Control ID :

scgal@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sherry miller
2302 oak st
santa monica, CA 90405
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CIMS Report  ( CIMS00002970466 ) Email related to Bill Shock

CIMS00002970466Control ID :

renavez@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ren Navez
POB 2487
Venice, CA 90294
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CIMS Report  ( CIMS00002970467 ) Email related to Bill Shock

CIMS00002970467Control ID :

thewalesaver@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carson Rhodes
2405 Oakview Drive
New Bern, NC 28562
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CIMS Report  ( CIMS00002970468 ) Email related to Bill Shock

CIMS00002970468Control ID :

foygreenwood@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

foy tootle
556A Hidden Lake Road
Dahlonega, GA 30533
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CIMS Report  ( CIMS00002970469 ) Email related to Bill Shock

CIMS00002970469Control ID :

oerahead@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

niles gray-baird
105 ohana st
kailua, HI 96734
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CIMS Report  ( CIMS00002970470 ) Email related to Bill Shock

CIMS00002970470Control ID :

hkaraogl@uci.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hakob Karaoglanian
32913 Arroyo Dr.
Irvine, CA 92617
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CIMS Report  ( CIMS00002970471 ) Email related to Bill Shock

CIMS00002970471Control ID :

joanspider@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

joan schwartz
225 high street
brookline, MA 02445
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CIMS Report  ( CIMS00002970472 ) Email related to Bill Shock

CIMS00002970472Control ID :

iatridis@bc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Demetrius Iatridis
Boston College
Chestnut Hill, MA 02467
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CIMS Report  ( CIMS00002970473 ) Email related to Bill Shock

CIMS00002970473Control ID :

mewisniski@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marlene Wisniski
6616 la mirada drive east # 9
Jacksonville, FL 32217
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CIMS Report  ( CIMS00002970474 ) Email related to Bill Shock

CIMS00002970474Control ID :

mr.snoopy@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mersiha Besic
5383 Camelot EST. Dr.
St. Louis, MO 63129
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CIMS Report  ( CIMS00002970475 ) Email related to Bill Shock

CIMS00002970475Control ID :

luzhca@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LOURDES NAVARRO
57-14 84 street
NEW YORK, NY 11373
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CIMS Report  ( CIMS00002970476 ) Email related to Bill Shock

CIMS00002970476Control ID :

blkwolf2@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jacqui Garrard
1592 W Via De Chapala
Sahuarita, AZ 85629
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CIMS Report  ( CIMS00002970477 ) Email related to Bill Shock

CIMS00002970477Control ID :

papicoffey@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Coffey
409-909 Pendergast St.
Victoria, BC Canada, WA 98662
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CIMS Report  ( CIMS00002970478 ) Email related to Bill Shock

CIMS00002970478Control ID :

brad.pacalis@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brad Pacalis
8 locust st.
Windsor, NY 13865
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CIMS Report  ( CIMS00002970479 ) Email related to Bill Shock

CIMS00002970479Control ID :

scudandme@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bruce Neilson
1584 Newton Park St
salt Lake City, UT 84116
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CIMS Report  ( CIMS00002970480 ) Email related to Bill Shock

CIMS00002970480Control ID :

stephanie.r.finn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Guthrie
472 Broadway, Apt. 4
Cambridge, MA 02138

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970481 ) Email related to Bill Shock

CIMS00002970481Control ID :

marshamason@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marsha Mason
906 South St. Francis Dr. #E
Santa Fe, NM 87505
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CIMS Report  ( CIMS00002970482 ) Email related to Bill Shock

CIMS00002970482Control ID :

cynthia.a.hoque@dmu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cynthia Hoque
1201 Office Park Road #1312
West Des Moines, IA 50265
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CIMS Report  ( CIMS00002970483 ) Email related to Bill Shock

CIMS00002970483Control ID :

sugasini.kandiah@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sugasini Kandiah
345 Temple St
New Haven, CT 06511
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CIMS Report  ( CIMS00002970484 ) Email related to Bill Shock

CIMS00002970484Control ID :

lhimes@wittenberg.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Himes
5181 Morris Road
Springfield, OH 45502
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CIMS Report  ( CIMS00002970485 ) Email related to Bill Shock

CIMS00002970485Control ID :

jasonmdail@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jason Dail
5008 Hunters Trail Unit 14
Wilmington, NC 28405
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CIMS Report  ( CIMS00002970486 ) Email related to Bill Shock

CIMS00002970486Control ID :

cianabelle@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ciana Pullen
51 King Street
Charleston, SC 29401
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CIMS Report  ( CIMS00002970487 ) Email related to Bill Shock

CIMS00002970487Control ID :

internetoutfitters@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kelly Ehret
280 31st Street
Boulder, CO 80305
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CIMS Report  ( CIMS00002970488 ) Email related to Bill Shock

CIMS00002970488Control ID :

e.cohen@acm.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ellis Cohen
57 University Rd
Brookline, MA 02445
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CIMS Report  ( CIMS00002970489 ) Email related to Bill Shock

CIMS00002970489Control ID :

dancemasterjoe@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jade chung
105 kenmore st.
S.I., NY 10308
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CIMS Report  ( CIMS00002970490 ) Email related to Bill Shock

CIMS00002970490Control ID :

saki.neko@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sakura Kelsey
4123 E North St Apt B
Tucson, AZ 85712
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CIMS Report  ( CIMS00002970491 ) Email related to Bill Shock

CIMS00002970491Control ID :

mem.wright@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Ellen Michael
11214 Putman Road
Thurmont, MD 21788-2749
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CIMS Report  ( CIMS00002970492 ) Email related to Bill Shock

CIMS00002970492Control ID :

deld@grandecom.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Every month I get hit with text msg charges (.20 each) that I have no idea who these came from. My supplier (AT&T) said they 
were sorry but there is nothing they can do about it.

Delbert David
418 Longcope Loop
San Marcos, TX 78666
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CIMS Report  ( CIMS00002970493 ) Email related to Bill Shock

CIMS00002970493Control ID :

deceivingsecrets@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Izzie Huber
229 S Chestnut Street
Ellsworth, WI 54011
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CIMS Report  ( CIMS00002970494 ) Email related to Bill Shock

CIMS00002970494Control ID :

antonia_ant@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ann E
1300 York Ave
NY, NY 10021
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CIMS Report  ( CIMS00002970495 ) Email related to Bill Shock

CIMS00002970495Control ID :

blueriverjewelry@neb.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susy McMahan
5636 Greenwood St.
Lincoln, NE 68507
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CIMS Report  ( CIMS00002970496 ) Email related to Bill Shock

CIMS00002970496Control ID :

sjsouder@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Souder
407 Duryea Dr.
Auburn, IN 46706
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CIMS Report  ( CIMS00002970497 ) Email related to Bill Shock

CIMS00002970497Control ID :

blsulliv@wisc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bonita Sullivan
1438 Wheeler Ct. A
Madison, WI 53704
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CIMS Report  ( CIMS00002970498 ) Email related to Bill Shock

CIMS00002970498Control ID :

cruzanau@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

TEDDY  SEDLMAYR
1607 redbay cir
vero, FL 32963
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CIMS Report  ( CIMS00002970499 ) Email related to Bill Shock

CIMS00002970499Control ID :

jbrosenbaum@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jason Rosenbaum
1318 S, Genesee Ave
Los Angeles, CA 90019
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CIMS Report  ( CIMS00002970500 ) Email related to Bill Shock

CIMS00002970500Control ID :

jeff@ncaids.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeffrey Basinger
400 Remington #100
Fort Collins, CO 80524
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CIMS Report  ( CIMS00002970501 ) Email related to Bill Shock

CIMS00002970501Control ID :

dhmcnary11@mchsi.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David McNary
412 N 14th Ave
Marshalltown, IA 50158
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CIMS Report  ( CIMS00002970502 ) Email related to Bill Shock

CIMS00002970502Control ID :

flatts@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Reuben Flatt
766 lake george
oxford, MI 48370
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CIMS Report  ( CIMS00002970503 ) Email related to Bill Shock

CIMS00002970503Control ID :

vgj@med.unc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Virginia Johnson
23 Bridgeport Dr.
Durham, NC 27713
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CIMS Report  ( CIMS00002970504 ) Email related to Bill Shock

CIMS00002970504Control ID :

kristen-nicole@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristen Kessler
24911 Magic Mountain Parkway #1135
Valencia, CA 91355
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CIMS Report  ( CIMS00002970505 ) Email related to Bill Shock

CIMS00002970505Control ID :

kite.maven@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Margaret Albers
266 Elmwood aaaaave #110
Buffalo, NY 14222
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CIMS Report  ( CIMS00002970506 ) Email related to Bill Shock

CIMS00002970506Control ID :

kingram62@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Ingram
9606 Waterford Drve
Manassas, VA 20110
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CIMS Report  ( CIMS00002970507 ) Email related to Bill Shock

CIMS00002970507Control ID :

ldnevala@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lindsay Nevala
416 iris ave
jefferson, LA 70121
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CIMS Report  ( CIMS00002970510 ) Email related to Bill Shock

CIMS00002970510Control ID :

adamgamwell@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adam Gamwell
58 Chestnut St Unit 1
Waltham, MA 02453
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CIMS Report  ( CIMS00002970511 ) Email related to Bill Shock

CIMS00002970511Control ID :

portb_65@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Beverly Porter
2245 s. lone Pine
Springfield, MO 65804
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CIMS Report  ( CIMS00002970514 ) Email related to Bill Shock

CIMS00002970514Control ID :

joyannad@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joyce Adinolfi
1163B Thornbury Lane
Manchester, NJ 08759
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CIMS Report  ( CIMS00002970515 ) Email related to Bill Shock

CIMS00002970515Control ID :

aking2@nyc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Arthur King
1 East 93rd St
New York, NY 10128

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970516 ) Email related to Bill Shock

CIMS00002970516Control ID :

schumacher.bob@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bob Schumacher
PO Box 7202
Macon, GA 31209
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CIMS Report  ( CIMS00002970518 ) Email related to Bill Shock

CIMS00002970518Control ID :

jjhomestead@telus.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joe  Klein
4855MacKinnon rd
Peachland,  V0H1X2
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CIMS Report  ( CIMS00002970520 ) Email related to Bill Shock

CIMS00002970520Control ID :

babyjay232003@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aisha  Barnes
8738 S. Washtenaw ave 
Evergreen Park, IL 60805
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CIMS Report  ( CIMS00002970521 ) Email related to Bill Shock

CIMS00002970521Control ID :

pamelawil@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pamela Wilson
1221 Queen St.
Bellingham, WA 98229

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970522 ) Email related to Bill Shock

CIMS00002970522Control ID :

edwardshepherd@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Edward Shepherd
121 West Bayview Drive
Annapolis, MD 21403
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CIMS Report  ( CIMS00002970523 ) Email related to Bill Shock

CIMS00002970523Control ID :

judyjudyrose@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judy Rosenberg
oi box 461297
Los Angeles, CA 90046
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CIMS Report  ( CIMS00002970524 ) Email related to Bill Shock

CIMS00002970524Control ID :

mark@bradleylaw.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark Bradley
1128 15th Ave
Seattle, WA 98122
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CIMS Report  ( CIMS00002970525 ) Email related to Bill Shock

CIMS00002970525Control ID :

mkloser@vailresorts.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Kloser
2466 Garmisch
Vail, CO 81657
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CIMS Report  ( CIMS00002970526 ) Email related to Bill Shock

CIMS00002970526Control ID :

blastido@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

P.T. Kennedy
5253 Route 11
Ellenburg Depot, NY 12935

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970527 ) Email related to Bill Shock

CIMS00002970527Control ID :

julia@edisonwoods.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

julia frodahl
455 grand street
Brooklyn, NY 11211

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970528 ) Email related to Bill Shock

CIMS00002970528Control ID :

donna0227@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donna Bolton
323 Misty Lane
Quakertown, PA 18951

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970529 ) Email related to Bill Shock

CIMS00002970529Control ID :

robert.baldwin.143@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Baldwin
854 N High Street B
Columbus, OH 43215
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CIMS Report  ( CIMS00002970530 ) Email related to Bill Shock

CIMS00002970530Control ID :

sjkolb@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sarah kolb
1301 dakota avenue
medford, OR 97501

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970532 ) Email related to Bill Shock

CIMS00002970532Control ID :

carinem@pandora.beFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carine Michiels
Aartstraat 52
Herdersem,  9310
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CIMS Report  ( CIMS00002970534 ) Email related to Bill Shock

CIMS00002970534Control ID :

wyzwmn@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebecca Cleary
847 Furman Avenue
Langley, WA 98260

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970535 ) Email related to Bill Shock

CIMS00002970535Control ID :

amandawicklas@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda  Wicklas
9080 shoreham dr
los angeles, CA 90069

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970537 ) Email related to Bill Shock

CIMS00002970537Control ID :

emasison@smcvt.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Masison
SMC Box 3138 One Winooski Park
Colchester, VT 05439

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970538 ) Email related to Bill Shock

CIMS00002970538Control ID :

rullmark@tampabay.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

robert ullmark jr
984 67th st .s.
St.Petersburg, FL 33707

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970539 ) Email related to Bill Shock

CIMS00002970539Control ID :

jettdawg@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jack chambers
12 prince st 
fitchburg, MA 01420

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970540 ) Email related to Bill Shock

CIMS00002970540Control ID :

marylou.joseph@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

marylou joseph
112 Round Hill Lane
lancaster, PA 17603

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970541 ) Email related to Bill Shock

CIMS00002970541Control ID :

mfleihan@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

May Fleihan
810 Pebble Dr.
Greensboro, NC 27410

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970542 ) Email related to Bill Shock

CIMS00002970542Control ID :

teresasnp@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Teresa Stanfill
2556 Slay Rd
Elberton, GA 30635

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970543 ) Email related to Bill Shock

CIMS00002970543Control ID :

meestamoe64@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

marin pena
1602 mitzi lane
van buren, AR 72956
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CIMS Report  ( CIMS00002970544 ) Email related to Bill Shock

CIMS00002970544Control ID :

elkind@livewiremedia.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Elkind
273 Ninth Street 
San Francisco, CA 94103

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970545 ) Email related to Bill Shock

CIMS00002970545Control ID :

v-z-7@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JS.  Chavez
1920 NE Terre View
Pullman, WA 99163

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970546 ) Email related to Bill Shock

CIMS00002970546Control ID :

bigdsblues@hawaii.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David 'Kawika' Marquez
P.O. 691
Kealakekua, HI 96750
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CIMS Report  ( CIMS00002970547 ) Email related to Bill Shock

CIMS00002970547Control ID :

chopblock60@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Glenn Cannon
11 Brenrae Drive
Middleboro, MA 02346
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CIMS Report  ( CIMS00002970548 ) Email related to Bill Shock

CIMS00002970548Control ID :

nkondelis@vacationstogo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Kondelis
1819 Augusta
Houston, TX 77057
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CIMS Report  ( CIMS00002970549 ) Email related to Bill Shock

CIMS00002970549Control ID :

mrjukebox160@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Ressel
535 W. Lemon st.
Lancaster, PA 17603
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CIMS Report  ( CIMS00002970550 ) Email related to Bill Shock

CIMS00002970550Control ID :

suebrue@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Bruegel
202 Glen Ave
West Chester, PA 19382
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CIMS Report  ( CIMS00002970551 ) Email related to Bill Shock

CIMS00002970551Control ID :

zacharyjberg@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Zachary  Berg
4167 87 street
Edmonton,  t4v 3a5

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970552 ) Email related to Bill Shock

CIMS00002970552Control ID :

judyturn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judy Turner
3610 Hall Rd,
Corning, CA 96021
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CIMS Report  ( CIMS00002970553 ) Email related to Bill Shock

CIMS00002970553Control ID :

jealmoore@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeffrey Moore
1306 C Street SW
Cedar Rapids, IA 52404

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970554 ) Email related to Bill Shock

CIMS00002970554Control ID :

pools69@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joe Bel Bruno
31 Tanglewood Rd
Brick Nj, AL 08724
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CIMS Report  ( CIMS00002970555 ) Email related to Bill Shock

CIMS00002970555Control ID :

dnlsgwen@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gwendolyn Daniels
337 Schley ST.
Newark, NJ 07112

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970556 ) Email related to Bill Shock

CIMS00002970556Control ID :

lynnwamp@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynn Wamp
5074 Gann Store Rd.
Hixson, TN 37343
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CIMS Report  ( CIMS00002970557 ) Email related to Bill Shock

CIMS00002970557Control ID :

blythe.wyatt@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Blythe Conway
17655 Henderson Pass Apt 536
San Antonio, TX 78232
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CIMS Report  ( CIMS00002970558 ) Email related to Bill Shock

CIMS00002970558Control ID :

marladonato@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marla Donato
600 S. Michigan
Chicago, IL 60605
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CIMS Report  ( CIMS00002970559 ) Email related to Bill Shock

CIMS00002970559Control ID :

dlseppal@mtu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Devin  Seppala
54801 Old County Road
Calumet, MI 49913
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CIMS Report  ( CIMS00002970560 ) Email related to Bill Shock

CIMS00002970560Control ID :

watersong@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Place
7107 Holly Ave
Takoma Park, MD 20912
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CIMS Report  ( CIMS00002970562 ) Email related to Bill Shock

CIMS00002970562Control ID :

thee12b@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Talithia Smith
16781 Chagrin Bl
Shaker Hts, OH 44120
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CIMS Report  ( CIMS00002970563 ) Email related to Bill Shock

CIMS00002970563Control ID :

dmaurer@njea.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

donna maurer
21 hillcroft rd
Berlin, NJ 08009
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CIMS Report  ( CIMS00002970564 ) Email related to Bill Shock

CIMS00002970564Control ID :

vricupati@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

valentina ricupati
4190 cove lane
glenview, IL 60025
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CIMS Report  ( CIMS00002970565 ) Email related to Bill Shock

CIMS00002970565Control ID :

bluerivercamping@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary  Montague
P.O. Box 262
Goshen, KY 40026
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CIMS Report  ( CIMS00002970566 ) Email related to Bill Shock

CIMS00002970566Control ID :

skschmitt@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharon Schmitt
4421 Cortez Drive
Fairfax, VA 22030
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CIMS Report  ( CIMS00002970567 ) Email related to Bill Shock

CIMS00002970567Control ID :

lindaunionmi@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Massinello
300 NW 70th Ave, Ste 106
Plantation, FL 33317
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CIMS Report  ( CIMS00002970568 ) Email related to Bill Shock

CIMS00002970568Control ID :

strifeless@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brandon Murphy
713 Riverside Ave Apt B
Santa Cruz, CA 95060
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CIMS Report  ( CIMS00002970569 ) Email related to Bill Shock

CIMS00002970569Control ID :

stalvacchia@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shawn Talvacchia
416 Pitney 
Absecon, NJ 08205
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CIMS Report  ( CIMS00002970570 ) Email related to Bill Shock

CIMS00002970570Control ID :

siwelj@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jonathan Lewis
160 W 95th st
New york, NY 10025
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CIMS Report  ( CIMS00002970571 ) Email related to Bill Shock

CIMS00002970571Control ID :

hmksiddiqi@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hafiz Siddiqi
163 Piedmont Road
Milpitas, CA 95035
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CIMS Report  ( CIMS00002970572 ) Email related to Bill Shock

CIMS00002970572Control ID :

thekarateka2000@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Johnny Borja
5650 jackson drive
San Diego, CA 91942
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CIMS Report  ( CIMS00002970573 ) Email related to Bill Shock

CIMS00002970573Control ID :

thomas.sisson.1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tom Sisson
1110 N Euclid Ave
Indianapolis, IN 46201
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CIMS Report  ( CIMS00002970574 ) Email related to Bill Shock

CIMS00002970574Control ID :

px@ns1.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

rob friedman
24539 los alisos blvd #220
laguna hills, CA 92653
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CIMS Report  ( CIMS00002970575 ) Email related to Bill Shock

CIMS00002970575Control ID :

chapin66@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Todd chapin
115 Summit Avenue
Eau Claire, WI 54701
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CIMS Report  ( CIMS00002970576 ) Email related to Bill Shock

CIMS00002970576Control ID :

savillelinda@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Saville
926 W. Sahuaro Dr.
phoenix, AZ 85029
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CIMS Report  ( CIMS00002970577 ) Email related to Bill Shock

CIMS00002970577Control ID :

am1boss05@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ANGELA TORRES
6449 S KNOX AVE
CHICAGO, IL 60629
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CIMS Report  ( CIMS00002970578 ) Email related to Bill Shock

CIMS00002970578Control ID :

patricia.arnold@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patricia Arnold
P.O. Box 81234
Chicago, IL 60681-0234
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CIMS Report  ( CIMS00002970580 ) Email related to Bill Shock

CIMS00002970580Control ID :

tdmmaxton@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tim Maxton
PO Box 332
Epping, NH 03042
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CIMS Report  ( CIMS00002970581 ) Email related to Bill Shock

CIMS00002970581Control ID :

poetbonmarche@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Hart
601 12 th Ave
Durant, IA 52747
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CIMS Report  ( CIMS00002970582 ) Email related to Bill Shock

CIMS00002970582Control ID :

pgeils@insight.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Paul Geils
319 E Orange Ave
Lake Wales, FL 33853
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CIMS Report  ( CIMS00002970583 ) Email related to Bill Shock

CIMS00002970583Control ID :

susanbarrick@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan  Barrick
2518 57th Street
Lubbock, TX 79413
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CIMS Report  ( CIMS00002970584 ) Email related to Bill Shock

CIMS00002970584Control ID :

stephaniedshaw@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Stephanie Shaw
1320 E Highland Ave #25
Phoenix, AZ 85014
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CIMS Report  ( CIMS00002970585 ) Email related to Bill Shock

CIMS00002970585Control ID :

randy.carter@tylerisd.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Randy Carter
1121 N. Ross
Tyler, TX 75702

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970586 ) Email related to Bill Shock

CIMS00002970586Control ID :

b.rolfness@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brad Rolfness
416 Vista
Ridgecrest, CA 93555
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CIMS Report  ( CIMS00002970587 ) Email related to Bill Shock

CIMS00002970587Control ID :

seejaym@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charles Mitchell
632 Park Ave. Apt. B
South Pasadena, CA 91030
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CIMS Report  ( CIMS00002970588 ) Email related to Bill Shock

CIMS00002970588Control ID :

bob_buzzell@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

E. Robert Buzzell
282 South 8th Street Apartment 117
DuBois, PA 15801-2849

814-571-4246
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CIMS Report  ( CIMS00002970589 ) Email related to Bill Shock

CIMS00002970589Control ID :

othelldonna@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donna Harris
11740 Rocky Mountain St
Reno, NV 89506
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CIMS Report  ( CIMS00002970590 ) Email related to Bill Shock

CIMS00002970590Control ID :

ryan@deadfrog.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ryan Wilkins
200 Spring Ct
Bloomingdale, IL 60108-1968
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CIMS Report  ( CIMS00002970591 ) Email related to Bill Shock

CIMS00002970591Control ID :

giammona@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

cynthia giammona
62-1227 Anekona st
kamuela, HI 96743
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CIMS Report  ( CIMS00002970592 ) Email related to Bill Shock

CIMS00002970592Control ID :

edwardmmiller@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Edward Miller
65 Brighton Street
Steelton, PA 17113
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CIMS Report  ( CIMS00002970593 ) Email related to Bill Shock

CIMS00002970593Control ID :

mhaberfeld@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Miriam Haberfeld
4685 N. Thorne Ave.
Fresno, CA 93704
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CIMS Report  ( CIMS00002970594 ) Email related to Bill Shock

CIMS00002970594Control ID :

lyne.thompson@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lyne Thompson
PO Box 476
Kittrell, NC 27544
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CIMS Report  ( CIMS00002970595 ) Email related to Bill Shock

CIMS00002970595Control ID :

macleod.kt@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katherine MacLeod
1150 S. Birch St
Denver, CO 80246
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CIMS Report  ( CIMS00002970596 ) Email related to Bill Shock

CIMS00002970596Control ID :

mlpittsburgh@googlemail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ML EWing
2211 E county Rd 1680
Carthage, IL 62321
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CIMS Report  ( CIMS00002970597 ) Email related to Bill Shock

CIMS00002970597Control ID :

maureenbowling@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maureen Bowling
30462 Marquette St
Garden City, MI 48135
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CIMS Report  ( CIMS00002970598 ) Email related to Bill Shock

CIMS00002970598Control ID :

kkuntz@milp.usFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kryss  Kuntz 
34 N. Last Chance Gulch 
Helena, MT 59601
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CIMS Report  ( CIMS00002970599 ) Email related to Bill Shock

CIMS00002970599Control ID :

tebalzer@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Trent Balzer
9648 Queenscliffe Drive
Littleton, CO 80130
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CIMS Report  ( CIMS00002970600 ) Email related to Bill Shock

CIMS00002970600Control ID :

ananimous@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Raymond Schmidt
81 Liberty Road
Troy, NY 12180
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CIMS Report  ( CIMS00002970601 ) Email related to Bill Shock

CIMS00002970601Control ID :

jnowack@lycos.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Nowack
PO Box 895 31 Western Ave.
Marlboro, NY 12542
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CIMS Report  ( CIMS00002970602 ) Email related to Bill Shock

CIMS00002970602Control ID :

kylaschu@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kyla Schuller
3749 1/2 4th Ave
San Diego, CA 92103
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CIMS Report  ( CIMS00002970603 ) Email related to Bill Shock

CIMS00002970603Control ID :

samyan2@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

SAMI YANIKIAN
1117 S. BRONSON AVE. #1
LA, CA 90019
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CIMS Report  ( CIMS00002970604 ) Email related to Bill Shock

CIMS00002970604Control ID :

minimeeowzer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

khalithea skelly
113 14th apt 8
hoboken, NJ 07030
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CIMS Report  ( CIMS00002970605 ) Email related to Bill Shock

CIMS00002970605Control ID :

krodriguez.ucla@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kimberly  Rodriguez
8741
North Hills, CA 91343
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CIMS Report  ( CIMS00002970606 ) Email related to Bill Shock

CIMS00002970606Control ID :

koluke@iolani.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Korry Luke
45-475 Holomakani Place
Kaneohe, HI 96744
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CIMS Report  ( CIMS00002970607 ) Email related to Bill Shock

CIMS00002970607Control ID :

jahkank@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Kantzer
10027 63rd Ave S
Seattle, WA 98178
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CIMS Report  ( CIMS00002970608 ) Email related to Bill Shock

CIMS00002970608Control ID :

boschjim@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Osvaldo Bosch
45 Blacksmith Rd
Dracut, MA 01826
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CIMS Report  ( CIMS00002970609 ) Email related to Bill Shock

CIMS00002970609Control ID :

tiffany.magid@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tiffany Magid
12819 Ramsgate Ct
Fishers, IN 46038
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CIMS Report  ( CIMS00002970610 ) Email related to Bill Shock

CIMS00002970610Control ID :

forestsoft@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

frank james
12399 pawnee trail
nevada city, CA 95959
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CIMS Report  ( CIMS00002970611 ) Email related to Bill Shock

CIMS00002970611Control ID :

papertalker@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeffrey  Peyton
3400 Hawthorne Ave.
Richmond, VA 23222
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CIMS Report  ( CIMS00002970612 ) Email related to Bill Shock

CIMS00002970612Control ID :

jack@jackmou.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jack Mou
609 Burnett Ave, #14
San Francisco, CA 94131
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CIMS Report  ( CIMS00002970613 ) Email related to Bill Shock

CIMS00002970613Control ID :

ladyjulie@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julianne Cyr
4140 Washington Blvd
St. Louis, MO 63108
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CIMS Report  ( CIMS00002970614 ) Email related to Bill Shock

CIMS00002970614Control ID :

steelbeard1@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gary Flinn
3622 Gratiot
Flint, MI 48503
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CIMS Report  ( CIMS00002970615 ) Email related to Bill Shock

CIMS00002970615Control ID :

yorkie3@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maureen Sekercak
129 Pony Drive
Freedom, PA 15042
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CIMS Report  ( CIMS00002970616 ) Email related to Bill Shock

CIMS00002970616Control ID :

rwicke28@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ronald  wicke
41 lakeview dr
norwalk, CT 06850
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CIMS Report  ( CIMS00002970617 ) Email related to Bill Shock

CIMS00002970617Control ID :

drakochannojutsu@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristin Moynahan
PO Box 620904
Littleton, CO 80162
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CIMS Report  ( CIMS00002970618 ) Email related to Bill Shock

CIMS00002970618Control ID :

change@paulgutman.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul  Gutman
119 E 84 #8B
New York, NY 10028
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CIMS Report  ( CIMS00002970620 ) Email related to Bill Shock

CIMS00002970620Control ID :

hans.enders@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hans Enders
1334 Falkirk Court
Cary, NC 27511
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CIMS Report  ( CIMS00002970621 ) Email related to Bill Shock

CIMS00002970621Control ID :

alyurban@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

alyssa urban
25 leclair street
winooski, VT 05404
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CIMS Report  ( CIMS00002970622 ) Email related to Bill Shock

CIMS00002970622Control ID :

morganjc50@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Morgan
3913 Mintwood St
Pittsburgh, PA 15224
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CIMS Report  ( CIMS00002970623 ) Email related to Bill Shock

CIMS00002970623Control ID :

frankwalmond@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jerry Gaspard
45400 Santiam Hwy
Foster, Oregon, AL 97345
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CIMS Report  ( CIMS00002970624 ) Email related to Bill Shock

CIMS00002970624Control ID :

reneec_harvesthouse@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Renee Cummings
5090 SE 1st Ave
new Plymouth, ID 83655
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CIMS Report  ( CIMS00002970625 ) Email related to Bill Shock

CIMS00002970625Control ID :

alexbuys22@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alessandra Budnik
4617 N.Beacon St.
Chicago, IL 60640
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CIMS Report  ( CIMS00002970626 ) Email related to Bill Shock

CIMS00002970626Control ID :

nmmerz@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Merz
9079 William Cody Drive
Evergreen, CO 80439
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CIMS Report  ( CIMS00002970627 ) Email related to Bill Shock

CIMS00002970627Control ID :

gaiag123@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Autumn Magiera
950 Monterey Way
Lawrence, KS 66049
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CIMS Report  ( CIMS00002970628 ) Email related to Bill Shock

CIMS00002970628Control ID :

cosgriff@dca.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Cosgriff
251 Linden Lane
Merion Station, PA 19066
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CIMS Report  ( CIMS00002970629 ) Email related to Bill Shock

CIMS00002970629Control ID :

gold.fish5@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jonathan Fishbein
PO Box 10
Delmar, NY 12054
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CIMS Report  ( CIMS00002970630 ) Email related to Bill Shock

CIMS00002970630Control ID :

shcooper@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sally Hill Cooper
1300 Crystal Dr #1302
Arlington, VA 22202
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CIMS Report  ( CIMS00002970631 ) Email related to Bill Shock

CIMS00002970631Control ID :

hannakim91@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hanna Kim
405 University Place
Syracuse, NY 13210
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CIMS Report  ( CIMS00002970632 ) Email related to Bill Shock

CIMS00002970632Control ID :

robin@simplers.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robin Lander
PO Box 2534
Sebastopol, CA 95472
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CIMS Report  ( CIMS00002970633 ) Email related to Bill Shock

CIMS00002970633Control ID :

jimmiestansberry@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jimmie Stansberry Jr
2630 South Mountain View Drive Apt. # 1
Cottonwood, AZ 86326

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970635 ) Email related to Bill Shock

CIMS00002970635Control ID :

erowlandm@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric  Moody
Electric Ave.
Venice, CA 90291
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CIMS Report  ( CIMS00002970636 ) Email related to Bill Shock

CIMS00002970636Control ID :

mishaweis@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Wise
29 S State St 406
Salt Lake City, UT 84111

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970637 ) Email related to Bill Shock

CIMS00002970637Control ID :

michael.kleschuk@xerox.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Kleschuk
20855 SW Madrid Ct.
Aloha, OR 97007
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CIMS Report  ( CIMS00002970638 ) Email related to Bill Shock

CIMS00002970638Control ID :

shadowwalker1600@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Smith
134 Kapahulu Ave #418
Honolulu, HI 96815
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CIMS Report  ( CIMS00002970640 ) Email related to Bill Shock

CIMS00002970640Control ID :

bjtope@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Toperzer
43 Park Vale Ave Apartment #4
allston, MA 02134
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CIMS Report  ( CIMS00002970641 ) Email related to Bill Shock

CIMS00002970641Control ID :

chalotte.decker@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

charlotte decker
184 union ave  
peekskill, NY 10566
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CIMS Report  ( CIMS00002970642 ) Email related to Bill Shock

CIMS00002970642Control ID :

steve.lombard@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steve Lombard
5654 Aldea Avenue
Encino, CA 91316
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CIMS Report  ( CIMS00002970643 ) Email related to Bill Shock

CIMS00002970643Control ID :

josephrlutsky@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joseph R. Lutsky
7 Slope Drove
Hackettstown, NJ 07840-4123

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970644 ) Email related to Bill Shock

CIMS00002970644Control ID :

cstryker@csustan.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

christine stryker
p.o. box 3115
turlock, CA 95381
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CIMS Report  ( CIMS00002970646 ) Email related to Bill Shock

CIMS00002970646Control ID :

mjmace@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Jo Mace
15934 Riverside Dr W Apt 7L
New York, NY 10032
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CIMS Report  ( CIMS00002970647 ) Email related to Bill Shock

CIMS00002970647Control ID :

nancykayhart410@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Kayhart
450 E. McMillan Drive
Tucson, AZ 85705
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CIMS Report  ( CIMS00002970648 ) Email related to Bill Shock

CIMS00002970648Control ID :

lvnderflds1@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Cralle
4444 East Ave. R, spc 121
Palmdale, CA 93552
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CIMS Report  ( CIMS00002970649 ) Email related to Bill Shock

CIMS00002970649Control ID :

fabjohns@wavecable.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard johnson
12930 magnolia lane
mt. vernon, WA 98273
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CIMS Report  ( CIMS00002970650 ) Email related to Bill Shock

CIMS00002970650Control ID :

bluehotel@muchomail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Theisen
6599 E. Thomas Rd
Scottsdale, AZ 85251

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970651 ) Email related to Bill Shock

CIMS00002970651Control ID :

basra3@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

tony shawkat
68444 perez rd
cathedral city, CA 92234
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CIMS Report  ( CIMS00002970652 ) Email related to Bill Shock

CIMS00002970652Control ID :

dorster58@tampabay.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

dorian canalizo
7246 gaberia road
new port richey, FL 34655
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CIMS Report  ( CIMS00002970653 ) Email related to Bill Shock

CIMS00002970653Control ID :

queenclytie@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Clytie Stephenson
1018 Park Drive
Hillsboro, TX 76645
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CIMS Report  ( CIMS00002970654 ) Email related to Bill Shock

CIMS00002970654Control ID :

sdoubiago@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shawn Doubiago
1371 21st Ave.
San Francisco, CA 94122
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CIMS Report  ( CIMS00002970655 ) Email related to Bill Shock

CIMS00002970655Control ID :

cschultz1@stx.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

charles schultz
618 doddridge
corpus, TX 78411
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CIMS Report  ( CIMS00002970656 ) Email related to Bill Shock

CIMS00002970656Control ID :

icvans@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chad Evans
202C W. Chevy Chase Drive
Glendale, CA 91204
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CIMS Report  ( CIMS00002970658 ) Email related to Bill Shock

CIMS00002970658Control ID :

kimgregt@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

walter thomason
1009 harding tr ct
nashville, TN 37221
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CIMS Report  ( CIMS00002970659 ) Email related to Bill Shock

CIMS00002970659Control ID :

pretko@ptdprolog.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary-Ann Pretko
671 Warren Avenue
Kingston, PA 18704

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970660 ) Email related to Bill Shock

CIMS00002970660Control ID :

chasemadden@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

chase madden
3605 W Empedrado St. 
Tampa, FL 33629

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970662 ) Email related to Bill Shock

CIMS00002970662Control ID :

loveu2death730@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

claudia blackman
494 bloomfield ave
nutley, NJ 07110

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970664 ) Email related to Bill Shock

CIMS00002970664Control ID :

srlf@sonic.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephen Fischer
5711 Betty place
Los Angeles, CA 90042

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970665 ) Email related to Bill Shock

CIMS00002970665Control ID :

jeffmcm@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeff McMahon
624 W. 17th Place
Tempe, AZ 85281-6519

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970666 ) Email related to Bill Shock

CIMS00002970666Control ID :

sweethrtbear@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Richard Westwood
318 Maple Ave, A
Snohomish, WA 98290
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CIMS Report  ( CIMS00002970667 ) Email related to Bill Shock

CIMS00002970667Control ID :

carollderry@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

carol derry
p.o box 5062
vineyard haven, MA 02568

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970668 ) Email related to Bill Shock

CIMS00002970668Control ID :

diana@czechtranslations.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diana Krausova
1657 Wiltshire
Berkley, MI 48072

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970669 ) Email related to Bill Shock

CIMS00002970669Control ID :

gabrielle.fraley@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gabrielle Fraley
14121 20th DR SE
Mill Creek, WA 98012

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970670 ) Email related to Bill Shock

CIMS00002970670Control ID :

tlarlee@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Todd Larlee
Centinela Ave.
Santa Monica, CA 90404
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CIMS Report  ( CIMS00002970671 ) Email related to Bill Shock

CIMS00002970671Control ID :

kingschild@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shari Fleming
15127 Green Whisper Dr.
Cypress, TX 77433

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970672 ) Email related to Bill Shock

CIMS00002970672Control ID :

cdskinner007@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

christopher skinner
411 north california st.
henrietta, TX 76365

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970673 ) Email related to Bill Shock

CIMS00002970673Control ID :

heathermboylan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heather Boylan
1020 15th St. #16H
Denver, CO 80202

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970674 ) Email related to Bill Shock

CIMS00002970674Control ID :

professorrapport@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Zachary Rapport
po box 14942
San Francisco, CA 94114

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970675 ) Email related to Bill Shock

CIMS00002970675Control ID :

jitterytoo@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julia Perkins
4249 CR 41
Clanton, AL 35046
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CIMS Report  ( CIMS00002970676 ) Email related to Bill Shock

CIMS00002970676Control ID :

pahec@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nick Hindley
984 Btpk
Honesdale, PA 18431

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970677 ) Email related to Bill Shock

CIMS00002970677Control ID :

anirudh2459@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ani Chaudhary
315 w 33rd street
New York, NY 10001

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970678 ) Email related to Bill Shock

CIMS00002970678Control ID :

amanda.goodwin@centre.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda Goodwin
447 pleasantwood Dr
Danville, KY 40422

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970679 ) Email related to Bill Shock

CIMS00002970679Control ID :

brendanwhcs@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brendan Callahan
125 Oak Grove Street #314
Minneapolis, MN 55403

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970680 ) Email related to Bill Shock

CIMS00002970680Control ID :

jbw612@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judy Williams
1902 Thornhill Place
Detroit, MI 48207

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970681 ) Email related to Bill Shock

CIMS00002970681Control ID :

kristendrew@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristen Leslie
6211 Ashmont Drive
Roanoke, VA 24018

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970682 ) Email related to Bill Shock

CIMS00002970682Control ID :

foreverawesomelyrad@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda Jo
6 3rd Street
Ithaca, NY 14845

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970683 ) Email related to Bill Shock

CIMS00002970683Control ID :

ts0076@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Antony Stuart
2335 21st Street
Santa Monica, CA 90405

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970684 ) Email related to Bill Shock

CIMS00002970684Control ID :

starray3132@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Estrella Gonzalez
613 5th Ave.
Fostoria, OH 44830

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970685 ) Email related to Bill Shock

CIMS00002970685Control ID :

bkatz@northwestern.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ben Katz
9047 Tamaroa Terrace
Skokie, IL 60076

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970686 ) Email related to Bill Shock

CIMS00002970686Control ID :

poz@theworldflag.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Poz Pozarycki
2323 NW Hoyt Street
Portland, OR 97210
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CIMS Report  ( CIMS00002970687 ) Email related to Bill Shock

CIMS00002970687Control ID :

g_demarchi@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gaea DeMarchi
HC30 Box 35639
Concho, AZ 85924

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970688 ) Email related to Bill Shock

CIMS00002970688Control ID :

wendy@bukoski.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wendy Bukoski
10372 NE Pine Way 
Bainbridge Island, WA 98110

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970689 ) Email related to Bill Shock

CIMS00002970689Control ID :

thatch34@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Greg Thatcher
1811 granville ave. apt.#3
fairfield, IA 52556
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CIMS Report  ( CIMS00002970690 ) Email related to Bill Shock

CIMS00002970690Control ID :

dkbertroch@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Bertroch
91 Middleton Way
Fernley, NV 89408
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CIMS Report  ( CIMS00002970691 ) Email related to Bill Shock

CIMS00002970691Control ID :

genomicist@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrew Tritt
1175 Lake Blvd. Apt 120
Davis, CA 95616
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CIMS Report  ( CIMS00002970692 ) Email related to Bill Shock

CIMS00002970692Control ID :

tmorton@wraparoundmd.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terri Morton
2300 N. Charles St
Baltimore, MD 21218
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CIMS Report  ( CIMS00002970693 ) Email related to Bill Shock

CIMS00002970693Control ID :

howbeau@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sylvia Bagdassarian
7520  1/2  Hampton  Avenue
Los Angeles, CA 90046
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CIMS Report  ( CIMS00002970694 ) Email related to Bill Shock

CIMS00002970694Control ID :

cd113169@albany.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristoph DiMaria
586 Madison Ave., Apt. 1
Albany, NY 12208
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CIMS Report  ( CIMS00002970695 ) Email related to Bill Shock

CIMS00002970695Control ID :

frank.lin.shian@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Franklin Shian
304 N Beaumont Ave
catonsville, MD 21228
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CIMS Report  ( CIMS00002970696 ) Email related to Bill Shock

CIMS00002970696Control ID :

valleyfarmer011057@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cindy Brinker
524 Tall Pine Drive
Latrobe, PA 15650
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CIMS Report  ( CIMS00002970697 ) Email related to Bill Shock

CIMS00002970697Control ID :

nmmrb.mail@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Baker
143 W. Annandale Rd
Falls Church, VA 22046
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CIMS Report  ( CIMS00002970698 ) Email related to Bill Shock

CIMS00002970698Control ID :

kirpt@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Todd
63 Clinton St.
Lambertville, NJ 08530
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CIMS Report  ( CIMS00002970699 ) Email related to Bill Shock

CIMS00002970699Control ID :

t2av8ers@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tom Benbrook
1226 Ferrara Dr.
Ojai, CA 93023

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970700 ) Email related to Bill Shock

CIMS00002970700Control ID :

jhopkins@hubspot.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeanne Hopkins
25 First Street
Cambridge, MA 02141

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970701 ) Email related to Bill Shock

CIMS00002970701Control ID :

dontoms@rushmore.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Don Toms
323 Julius Street Apt. D
Lead, SD 57754
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CIMS Report  ( CIMS00002970702 ) Email related to Bill Shock

CIMS00002970702Control ID :

fruchi@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Farzad Ruchi
516 Sandhill rd
Savannah, GA 31410
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CIMS Report  ( CIMS00002970703 ) Email related to Bill Shock

CIMS00002970703Control ID :

howlandster@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrea Howland
7738 N Ashland Ave
Chicago, IL 60626
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CIMS Report  ( CIMS00002970704 ) Email related to Bill Shock

CIMS00002970704Control ID :

anitafr@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anita Farber-Robertson
55 Sculpin Way
Swampscott, MA 01907

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970705 ) Email related to Bill Shock

CIMS00002970705Control ID :

rfreisem@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robin Freisem
1000 Caln Meetinghouse Rd
Coatesville, PA 19320

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970706 ) Email related to Bill Shock

CIMS00002970706Control ID :

savility@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark Saville
1401 Meyer Dr.
Salina, KS 67401
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CIMS Report  ( CIMS00002970707 ) Email related to Bill Shock

CIMS00002970707Control ID :

rdmur55@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Muranaka
51l86 Cobble Creek Road
Salt Lake City, UT 84117-6723
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CIMS Report  ( CIMS00002970708 ) Email related to Bill Shock

CIMS00002970708Control ID :

les.lie@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leslie Schneider
534 Gold Ave
Felton, CA 95018
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CIMS Report  ( CIMS00002970709 ) Email related to Bill Shock

CIMS00002970709Control ID :

pasel_2000@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

palani Nadarajah
1344 Easttern Ave
Malden, MA 02148
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CIMS Report  ( CIMS00002970710 ) Email related to Bill Shock

CIMS00002970710Control ID :

sc0960@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stan Cassels
817 Hayne Ave SW
Aiken, SC 29801
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CIMS Report  ( CIMS00002970712 ) Email related to Bill Shock

CIMS00002970712Control ID :

fighthecrimecoco@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dylan Blauvelt
10031 Dixie
Redford, MI 48239
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CIMS Report  ( CIMS00002970713 ) Email related to Bill Shock

CIMS00002970713Control ID :

vleidner@astound.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

vicki leidner
770 shotwell
san francisco, CA 94110
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CIMS Report  ( CIMS00002970714 ) Email related to Bill Shock

CIMS00002970714Control ID :

janicetrevisani@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janice Trevisani
1213 Ravens Lane
West Chester, PA 19382
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CIMS Report  ( CIMS00002970715 ) Email related to Bill Shock

CIMS00002970715Control ID :

pbrendel@sarcclebanon.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pamela Brendel
615 cumberland St.
Lebanon, PA 17042
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CIMS Report  ( CIMS00002970716 ) Email related to Bill Shock

CIMS00002970716Control ID :

heidizola@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mrs. Heidi Zola
1950 Franklin #10
Eugene, OR 97403

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970718 ) Email related to Bill Shock

CIMS00002970718Control ID :

oklyntrish@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Trish Gorham
6133 Hillmont Dr. 
Oakland, CA 94605

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970719 ) Email related to Bill Shock

CIMS00002970719Control ID :

dialmas3@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diane Mason
PO Box 20422, London Terrace Stn
New York, NY 10011
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CIMS Report  ( CIMS00002970720 ) Email related to Bill Shock

CIMS00002970720Control ID :

quintero.nora@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nora Quintero
San Juan 
San Juan, PR 00924
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CIMS Report  ( CIMS00002970721 ) Email related to Bill Shock

CIMS00002970721Control ID :

thebrooklynbear@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maureen Fagan
6665 Colonial Rd
Brooklyn, NY 11220

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970722 ) Email related to Bill Shock

CIMS00002970722Control ID :

sfava@ideatek.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

s fava
17 waldron ave
nyack, NY 10960
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CIMS Report  ( CIMS00002970723 ) Email related to Bill Shock

CIMS00002970723Control ID :

antgrana@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anthony D. Grana
5432 Jamieson Ave.
St.Louis, MO 63109
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CIMS Report  ( CIMS00002970724 ) Email related to Bill Shock

CIMS00002970724Control ID :

joejo85@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joseph  Polsonetti
18 Golden Dr 
Winthrop, MA 02152
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CIMS Report  ( CIMS00002970725 ) Email related to Bill Shock

CIMS00002970725Control ID :

alekz.harris@aggiemail.usu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alexander Harris
618 1/2 N Main
logan, UT 84321
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CIMS Report  ( CIMS00002970726 ) Email related to Bill Shock

CIMS00002970726Control ID :

bossyman15@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

adam  clark
1058 s 5th st #426
san jose, CA 95112
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CIMS Report  ( CIMS00002970727 ) Email related to Bill Shock

CIMS00002970727Control ID :

caroline.a.leonard@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Caroline Leonard
3 Aztec Trail
Ormond Beach, FL 32174
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CIMS Report  ( CIMS00002970731 ) Email related to Bill Shock

CIMS00002970731Control ID :

lucyslist@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

david braun
po box 13434
phila, PA 19101-3434
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CIMS Report  ( CIMS00002970732 ) Email related to Bill Shock

CIMS00002970732Control ID :

saguilar48@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sofia Aguilar
3401 Columbine
Denver, CO 80205
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CIMS Report  ( CIMS00002970733 ) Email related to Bill Shock

CIMS00002970733Control ID :

jomstone@indiana.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joseph Stone
1700 N Packinghouse Rd STE B
Bloomington, IN 47404
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CIMS Report  ( CIMS00002970734 ) Email related to Bill Shock

CIMS00002970734Control ID :

j.adelson@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joel Adelson
325 Old Quarry Road
Larkspur, CA 94939

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970735 ) Email related to Bill Shock

CIMS00002970735Control ID :

missy2z@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa  Tews
3115 N Connecticut Ave
Royal Oak, MI 48073
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CIMS Report  ( CIMS00002970736 ) Email related to Bill Shock

CIMS00002970736Control ID :

bottlefinger@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephen  Monroe
8349 Underwood Ave #9
Omaha, NE 68114

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970737 ) Email related to Bill Shock

CIMS00002970737Control ID :

helenecannon@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Helene Cannon
114 Rose LN
Frisco, TX 75034

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970738 ) Email related to Bill Shock

CIMS00002970738Control ID :

f.harper@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frank Harper
633 Falls Dr
Topanga, CA 90290

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970739 ) Email related to Bill Shock

CIMS00002970739Control ID :

windycty82@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tom Romano
1265 N. Sterling
Barrington, IL 60067

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970740 ) Email related to Bill Shock

CIMS00002970740Control ID :

mmoses1979@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maryanne  Kadish
33 Third Ave Unit 214
Charlestown, MA 02129
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CIMS Report  ( CIMS00002970741 ) Email related to Bill Shock

CIMS00002970741Control ID :

jeannette.bell@bossierschools.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeannette Bell
700 dawson st
minden, LA 71055
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CIMS Report  ( CIMS00002970742 ) Email related to Bill Shock

CIMS00002970742Control ID :

mlauraterrone@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maria Laura  Terrone
Lavalle303
Quilmes,  1878
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CIMS Report  ( CIMS00002970743 ) Email related to Bill Shock

CIMS00002970743Control ID :

rizuzua@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

liz H
1501 lakeside drive
Lynchburg, VA 24501

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970744 ) Email related to Bill Shock

CIMS00002970744Control ID :

kathryntharp@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathryn Tharp
2409 Fenwick Ave
Dallas, TX 75228

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970745 ) Email related to Bill Shock

CIMS00002970745Control ID :

deborahmars@rocketmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Mars
73-375 Country Club Dr # 3302
Palm Desert, CA 92260
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CIMS Report  ( CIMS00002970746 ) Email related to Bill Shock

CIMS00002970746Control ID :

druw.hagi10@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ANDREW ISODA
PO Box 13029
LAHAINA, HI 96761
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CIMS Report  ( CIMS00002970747 ) Email related to Bill Shock

CIMS00002970747Control ID :

ann4change@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Annie Perng
5720 Dover Street
Oakland, CA 94609
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CIMS Report  ( CIMS00002970749 ) Email related to Bill Shock

CIMS00002970749Control ID :

jason.valentine@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jason Valentine
4005 Rockton Mountain HWY
Rockton, PA 15856
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CIMS Report  ( CIMS00002970750 ) Email related to Bill Shock

CIMS00002970750Control ID :

jschlitt1@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jacob Schlitt
77 Pond Av
Brookline, MA 02445
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CIMS Report  ( CIMS00002970752 ) Email related to Bill Shock

CIMS00002970752Control ID :

dlpotter54@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah  Potter
8032 Idylwood Rd
Dunn Loring, VA 22007
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CIMS Report  ( CIMS00002970753 ) Email related to Bill Shock

CIMS00002970753Control ID :

denisestevens@vacation.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

DENISE STEVENS
6646 E HYW 86
FRANKTOWN, CO 80116
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CIMS Report  ( CIMS00002970754 ) Email related to Bill Shock

CIMS00002970754Control ID :

jeremy.g.lucas@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeremy Lucas
1451 Rocky Ridge Dr #812
Roseville, CA 95661
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CIMS Report  ( CIMS00002970755 ) Email related to Bill Shock

CIMS00002970755Control ID :

mrmiller@cs.cmu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:20 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Margaret Reid-Miller
5520 Aylesboro Ave
Pittsburgh, PA 15217
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CIMS Report  ( CIMS00002970756 ) Email related to Bill Shock

CIMS00002970756Control ID :

ncjp88@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicolas Petersen
3229 SW Luradel St
Portland, OR 97219
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CIMS Report  ( CIMS00002970757 ) Email related to Bill Shock

CIMS00002970757Control ID :

sstivers@umich.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Scott Stivers
3571 Pheasant Run Cir. Apt.1
Ann Arbor, MI 48108-2460
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CIMS Report  ( CIMS00002970758 ) Email related to Bill Shock

CIMS00002970758Control ID :

bozebob@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bob Layton
1500 SW 11th. Avenue  #1002
Portland, OR 97201
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CIMS Report  ( CIMS00002970759 ) Email related to Bill Shock

CIMS00002970759Control ID :

itrans4m@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Furch
3802 Rosecrans St., #473
San Diego, CA 92110
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CIMS Report  ( CIMS00002970760 ) Email related to Bill Shock

CIMS00002970760Control ID :

debskel@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debra Wilson
P.O. Box 57138
Sherman Oaks, CA 91413-2138
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CIMS Report  ( CIMS00002970761 ) Email related to Bill Shock

CIMS00002970761Control ID :

emily.helft@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Helft
510 Settlement Drive
Williamsburg, VA 23188
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CIMS Report  ( CIMS00002970762 ) Email related to Bill Shock

CIMS00002970762Control ID :

denise_mcgee@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Denise McGee
1831 W. 54th Ave
Merrillville, IN 46410
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CIMS Report  ( CIMS00002970763 ) Email related to Bill Shock

CIMS00002970763Control ID :

pebush@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patrick Bush
5531 Billy Casper Dr
Billings, MT 59106
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CIMS Report  ( CIMS00002970764 ) Email related to Bill Shock

CIMS00002970764Control ID :

tim.lester1@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tim Lester
9410 NW 86th St
Kansas City, MO 64153
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CIMS Report  ( CIMS00002970765 ) Email related to Bill Shock

CIMS00002970765Control ID :

ndagny@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nakia Anderson
2803 W. 3rd St.
Wilmington, DE 19805
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CIMS Report  ( CIMS00002970766 ) Email related to Bill Shock

CIMS00002970766Control ID :

shcorbet@sssnet.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan H. Corrigan, HM
2825 Lincoln Way W. #6
Massillon, OH 44647

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002970767 ) Email related to Bill Shock

CIMS00002970767Control ID :

ezapata@springisd.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emelia Zapata
139 Fairwind Trail Drive
The Woodlands, TX 77385
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CIMS Report  ( CIMS00002970768 ) Email related to Bill Shock

CIMS00002970768Control ID :

tenkng@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tena King
8237 NW 220th St.
Edmond, OK 73025
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CIMS Report  ( CIMS00002970769 ) Email related to Bill Shock

CIMS00002970769Control ID :

jacobrichards3@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jacob Richards
340 Roosevelt Way
San Francisco, CA 94114
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CIMS Report  ( CIMS00002970770 ) Email related to Bill Shock

CIMS00002970770Control ID :

will.chat_for_boos_meatloaf@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

VERIZON SHOULD BE SUED IN A CLASS ACTION SUIT

barb reynolds
142 Main
Royal Oak, MI 48312
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CIMS Report  ( CIMS00002970771 ) Email related to Bill Shock

CIMS00002970771Control ID :

richandbridge@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Bloom
755 W. Sierra Avenue
Cotati, CA 94931
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CIMS Report  ( CIMS00002970772 ) Email related to Bill Shock

CIMS00002970772Control ID :

snewberg@austin.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stuart Newberg
7928 West Rim Drive
Austin, TX 78731
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CIMS Report  ( CIMS00002970773 ) Email related to Bill Shock

CIMS00002970773Control ID :

petition@bowersweb.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Bowers
311 Spruce St
Haddonfield, NJ 08033
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CIMS Report  ( CIMS00002970774 ) Email related to Bill Shock

CIMS00002970774Control ID :

alshore@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Al Shore
117 s Fuller
LOS ANGELES, CA 90036
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CIMS Report  ( CIMS00002970775 ) Email related to Bill Shock

CIMS00002970775Control ID :

deborahkhowell@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Howell
2015 SW Meyer Blvd.
Blue Springs, MO 64015
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CIMS Report  ( CIMS00002974243 ) Email related to Bill Shock

CIMS00002974243Control ID :

elsucord@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

E. Cordova
do not send mail
Bloomfield, NJ 07003
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CIMS Report  ( CIMS00002974244 ) Email related to Bill Shock

CIMS00002974244Control ID :

jakastella@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jamie Connelly
819 Beloit
Forest Park, IL 60130
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CIMS Report  ( CIMS00002974245 ) Email related to Bill Shock

CIMS00002974245Control ID :

dmksr20002000@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Danny Krieg, Sr.
5360 S. Elati St. #3
Littleton, CO 80120
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CIMS Report  ( CIMS00002974246 ) Email related to Bill Shock

CIMS00002974246Control ID :

lwelsh2215@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Liz Welsh
2215 Henning Place
Plainfield, IL 60586
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CIMS Report  ( CIMS00002974247 ) Email related to Bill Shock

CIMS00002974247Control ID :

mspicker@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Myra Spicker
9 Salinas
Foothill Ranch, CA 92610
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CIMS Report  ( CIMS00002974248 ) Email related to Bill Shock

CIMS00002974248Control ID :

roylenin@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roy Molina
19203 Racine Court
Gaithersburg, MD 20886
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CIMS Report  ( CIMS00002974249 ) Email related to Bill Shock

CIMS00002974249Control ID :

anawim1952@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bethzaida Santiago
San Marcos 55,Villa Sol
Mayaguez, PR 00680
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CIMS Report  ( CIMS00002974250 ) Email related to Bill Shock

CIMS00002974250Control ID :

arm215@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adam  Matay
p o box 1404
arizona city, AZ 85123
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CIMS Report  ( CIMS00002974251 ) Email related to Bill Shock

CIMS00002974251Control ID :

naseem.alharbi@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Naseem Alharbi
1 Barnes Street Fl.2
waltham, MA 02453
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CIMS Report  ( CIMS00002974252 ) Email related to Bill Shock

CIMS00002974252Control ID :

mizzmasha@riseup.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

MASHA IOZEFSON
25 Bristol Ave
Swampscott, MA 01907

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974253 ) Email related to Bill Shock

CIMS00002974253Control ID :

phillip.arundell1@iinet.net.auFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Phillip Arundell
home
Mittagong,  2575
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CIMS Report  ( CIMS00002974255 ) Email related to Bill Shock

CIMS00002974255Control ID :

ksoens@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

karen soens
p.o.box47
gold bar, WA 98251
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CIMS Report  ( CIMS00002974256 ) Email related to Bill Shock

CIMS00002974256Control ID :

jpagay@repairman.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jay Pagay
35 Manino Cr.
Kihei, HI 96753
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CIMS Report  ( CIMS00002974257 ) Email related to Bill Shock

CIMS00002974257Control ID :

denhamrada@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sharon Denham
17701 Beall Road, SW
Vashon, WA 98070
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CIMS Report  ( CIMS00002974258 ) Email related to Bill Shock

CIMS00002974258Control ID :

amauryrgonzalez@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amaury Gonzalez
24 Pells Rd
Rhinebeck, NY 12572
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CIMS Report  ( CIMS00002974259 ) Email related to Bill Shock

CIMS00002974259Control ID :

pjw121779@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pauline Werner
13709 Artesa Bell Dr.
Riverview, FL 33579
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CIMS Report  ( CIMS00002974260 ) Email related to Bill Shock

CIMS00002974260Control ID :

kia_henry@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kia Henry
14 Barberry Court
Manchester, PA 17345

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974261 ) Email related to Bill Shock

CIMS00002974261Control ID :

ruthgriego@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ruth Griego
12076 Elm Way
Thornton, CO 80241

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974262 ) Email related to Bill Shock

CIMS00002974262Control ID :

meka.accessories@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Demeka Scott
4760 SPRING GATE DRIVE
POWDER SPRINGS, GA 30127
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CIMS Report  ( CIMS00002974263 ) Email related to Bill Shock

CIMS00002974263Control ID :

rlyndsey@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lyndsey  Griffin
126 Ridgeview Road
Winnfield, LA 71483
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CIMS Report  ( CIMS00002974264 ) Email related to Bill Shock

CIMS00002974264Control ID :

norriswilliam@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Norris
142 Dalton Place Way
Knoxville, TN 37912
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CIMS Report  ( CIMS00002974265 ) Email related to Bill Shock

CIMS00002974265Control ID :

julius.galacki@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julius Galacki
12011 Pacific Avenue # 3
Los Angeles, CA 90066
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CIMS Report  ( CIMS00002974266 ) Email related to Bill Shock

CIMS00002974266Control ID :

joanna.gurin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joanna Gurin
513 51st Street Apt 2
Brooklyn, NY 11220
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CIMS Report  ( CIMS00002974267 ) Email related to Bill Shock

CIMS00002974267Control ID :

jzsworld@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Justin Zamora
 none
Provo, UT 84604
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CIMS Report  ( CIMS00002974269 ) Email related to Bill Shock

CIMS00002974269Control ID :

ishacq95@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ishacq nada
140 capella way
milpitas, CA 95035
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CIMS Report  ( CIMS00002974270 ) Email related to Bill Shock

CIMS00002974270Control ID :

rosetti.rambler@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Soretta Rodack
310 East 6th St.
New York, NY 10003
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CIMS Report  ( CIMS00002974271 ) Email related to Bill Shock

CIMS00002974271Control ID :

freddlara@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

fred lara
1437 piraeus 
encinitas, CA 92024
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CIMS Report  ( CIMS00002974272 ) Email related to Bill Shock

CIMS00002974272Control ID :

tom3navarro@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Navarro
2470 sunnyglen way
Sacramento, CA 95826
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CIMS Report  ( CIMS00002974273 ) Email related to Bill Shock

CIMS00002974273Control ID :

charred_olaf@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Uran
3835 Alta Loma Dr
Jamul, CA 91935
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CIMS Report  ( CIMS00002974274 ) Email related to Bill Shock

CIMS00002974274Control ID :

leoncito9@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Randall Kovar
334 Brendan Avenue
Massapequa, NY 11758-6125
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CIMS Report  ( CIMS00002974275 ) Email related to Bill Shock

CIMS00002974275Control ID :

amycalement@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Wang
5110 6th Ave.
Brooklyn, NY 11220
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CIMS Report  ( CIMS00002974276 ) Email related to Bill Shock

CIMS00002974276Control ID :

leighetheridge@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

leigh etheridge
703 Treymoor Lake Circle
Alabaster, AL 35007
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CIMS Report  ( CIMS00002974277 ) Email related to Bill Shock

CIMS00002974277Control ID :

marychat@suddenlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Chatfield
115 N Jackson St
San Angelo, TX 76901
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CIMS Report  ( CIMS00002974279 ) Email related to Bill Shock

CIMS00002974279Control ID :

tomquinn242@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tom Quinn
4007 Splendor Way
Salt Lake City, UT 84124
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CIMS Report  ( CIMS00002974280 ) Email related to Bill Shock

CIMS00002974280Control ID :

sblevine@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sara Beth Levine
407 E Water St
Decorah, IA 52101
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CIMS Report  ( CIMS00002974281 ) Email related to Bill Shock

CIMS00002974281Control ID :

victoria.a.spencer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

victoria spencer
168 thierman ln apt 3
louisville, KY 40207
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CIMS Report  ( CIMS00002974282 ) Email related to Bill Shock

CIMS00002974282Control ID :

rcharding@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Harding
2300 Carrington Drive
Mobile, AL 36695
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CIMS Report  ( CIMS00002974283 ) Email related to Bill Shock

CIMS00002974283Control ID :

emilycfortman@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Fortman
123 2nd Ave N
Seattle, WA 98109
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CIMS Report  ( CIMS00002974284 ) Email related to Bill Shock

CIMS00002974284Control ID :

skute@iglou.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

steve kute
5015 preston
louisville, KY 40213
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CIMS Report  ( CIMS00002974285 ) Email related to Bill Shock

CIMS00002974285Control ID :

mjtrotter@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Trotter
4945 Rio Verde Dr
San Jose, CA 95118
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CIMS Report  ( CIMS00002974286 ) Email related to Bill Shock

CIMS00002974286Control ID :

marienkafer9@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bernadette McDaniel
103 Oxford Road 
New Hartford, NY 13413
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CIMS Report  ( CIMS00002974287 ) Email related to Bill Shock

CIMS00002974287Control ID :

danny.wedding@mimh.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Danny Wedding
5400 Arsenal Street
Saint Louis, MO 63139
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CIMS Report  ( CIMS00002974288 ) Email related to Bill Shock

CIMS00002974288Control ID :

japinkfreak@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeannette Olson
606 17th Street
Manhattan Beach, CA 90266
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CIMS Report  ( CIMS00002974289 ) Email related to Bill Shock

CIMS00002974289Control ID :

aroman@chail.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Roman
601 W High Street
Peoria, IL 61606
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CIMS Report  ( CIMS00002974290 ) Email related to Bill Shock

CIMS00002974290Control ID :

liz@moveit.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth  Blessington
3751 Union Ave 
Breda, IA 51436
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CIMS Report  ( CIMS00002974291 ) Email related to Bill Shock

CIMS00002974291Control ID :

frak1999@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrew aka MJsOldestfan K
406 Whitmore Avenue
Toronto,  M6E 2N4
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CIMS Report  ( CIMS00002974292 ) Email related to Bill Shock

CIMS00002974292Control ID :

dmarjene@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dawn Meyer
8891 hickory dr
kewaskum, WI 53040
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CIMS Report  ( CIMS00002974293 ) Email related to Bill Shock

CIMS00002974293Control ID :

oh.sure@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Margit Gedra
2 Research Road, Unit C
Greenbelt, MD 20770
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CIMS Report  ( CIMS00002974294 ) Email related to Bill Shock

CIMS00002974294Control ID :

elizabeth.reed@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Reed
901 N 2nd Street
pa, AL 19123
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CIMS Report  ( CIMS00002974295 ) Email related to Bill Shock

CIMS00002974295Control ID :

lkeyser.sm@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LaShawn  Keyser
116 N. Cayuga St
Ithaca, NY 14850
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CIMS Report  ( CIMS00002974296 ) Email related to Bill Shock

CIMS00002974296Control ID :

theveryidea@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sally Mundt
175 Windsor Rd.
Asheville, ND 28804
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CIMS Report  ( CIMS00002974297 ) Email related to Bill Shock

CIMS00002974297Control ID :

elfwort@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jorge Tormes
2825 Palm Beach Blvd. Apt 506
Ft. Myers, FL 33916
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CIMS Report  ( CIMS00002974298 ) Email related to Bill Shock

CIMS00002974298Control ID :

smudgade@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sudha mudgade
4317 meredith creek drive
glen allen, VA 23060
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CIMS Report  ( CIMS00002974299 ) Email related to Bill Shock

CIMS00002974299Control ID :

rubytoenails@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marta Zelaya
5696 Calmor Court, #1
San Jose, CA 95123
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CIMS Report  ( CIMS00002974300 ) Email related to Bill Shock

CIMS00002974300Control ID :

jamespclare@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Clare
2 Serpentine Lane
Old bethpage,, NY 11804
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CIMS Report  ( CIMS00002974301 ) Email related to Bill Shock

CIMS00002974301Control ID :

bymonkey@embarqmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deb  Yockey
5576 Fir Road
Bremen, IN 46506
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CIMS Report  ( CIMS00002974302 ) Email related to Bill Shock

CIMS00002974302Control ID :

breelynd@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Breelynd Eggleston
PO Box 569
Rich Spgs, NY 13439
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CIMS Report  ( CIMS00002974303 ) Email related to Bill Shock

CIMS00002974303Control ID :

vgrd1-5908@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ted kinney
PO Box 11703
Portland, OR 97211
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CIMS Report  ( CIMS00002974304 ) Email related to Bill Shock

CIMS00002974304Control ID :

tom.hankins@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Hankins
307 Ada Dell Ave
Hurricane, WV 25526
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CIMS Report  ( CIMS00002974305 ) Email related to Bill Shock

CIMS00002974305Control ID :

ja-denny@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

this is common sense consumeer protection

Anne Denny
4445 Catalina Place
Tucson, AZ 85718
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CIMS Report  ( CIMS00002974306 ) Email related to Bill Shock

CIMS00002974306Control ID :

thorsprincess@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Pace
703 S 5th Ave SW
Tumwater, WA 98512
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CIMS Report  ( CIMS00002974307 ) Email related to Bill Shock

CIMS00002974307Control ID :

missbrownbird@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robin Field
Bonita Ave
Dallas, TX 75206
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CIMS Report  ( CIMS00002974308 ) Email related to Bill Shock

CIMS00002974308Control ID :

dzgirl97@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle Wilson
191maggie Kate ct
Wentzville, MO 63385
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CIMS Report  ( CIMS00002974309 ) Email related to Bill Shock

CIMS00002974309Control ID :

bizlar@agapecenter.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ben Izlar sr
501 East Hazelwood Ave.
Rahway, NJ 08802
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CIMS Report  ( CIMS00002974310 ) Email related to Bill Shock

CIMS00002974310Control ID :

billcnc@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bill Kenny
16435 Orange St. #A
Hesperia, CA 92345
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CIMS Report  ( CIMS00002974311 ) Email related to Bill Shock

CIMS00002974311Control ID :

zurichblue@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gary Wright
104 Demurrage Way
Folsom, CA 95630
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CIMS Report  ( CIMS00002974312 ) Email related to Bill Shock

CIMS00002974312Control ID :

jm@jmreal.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jarrod Magness
2839 Helen Lane
Lancaster, CA 93536
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CIMS Report  ( CIMS00002974313 ) Email related to Bill Shock

CIMS00002974313Control ID :

rochelleweller@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rochelle Weller
307 S Clemens
Lansing, MI 48912
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CIMS Report  ( CIMS00002974314 ) Email related to Bill Shock

CIMS00002974314Control ID :

sharipashilk@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shari Pashilk
2200 Ridgedale Dr
Arlington, TX 76013
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CIMS Report  ( CIMS00002974315 ) Email related to Bill Shock

CIMS00002974315Control ID :

socratesocks@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Daniel Magee
909 Corinthian Avenue 304
Philadelphia, PA 19130
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CIMS Report  ( CIMS00002974316 ) Email related to Bill Shock

CIMS00002974316Control ID :

jungekelly@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kelly Junge
117 E Last Rd
Capitan, NM 88316
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CIMS Report  ( CIMS00002974317 ) Email related to Bill Shock

CIMS00002974317Control ID :

bob356@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Joyce
7556 Glastonbury Road
Knoxville, TN 37931
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CIMS Report  ( CIMS00002974318 ) Email related to Bill Shock

CIMS00002974318Control ID :

mrojas55@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marina Rojas
2420 NW 36 Terrace
Gainesville, FL 32605
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CIMS Report  ( CIMS00002974319 ) Email related to Bill Shock

CIMS00002974319Control ID :

blkjax28@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian jackson
6208 Revere Street
Phila, PA 19149
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CIMS Report  ( CIMS00002974320 ) Email related to Bill Shock

CIMS00002974320Control ID :

nicol.jameson@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicol Jameson
6320 Green Valley Circle #300
Culver City, CA 90230
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CIMS Report  ( CIMS00002974321 ) Email related to Bill Shock

CIMS00002974321Control ID :

mbaucco@indiana.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matthew Baucco
2500 S Ford Ave.
Bloomington, IN 47403
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CIMS Report  ( CIMS00002974322 ) Email related to Bill Shock

CIMS00002974322Control ID :

saghir.shaikh@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Saghir Shaikh
3207 Governor Drive
San Diego, CA 92122
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CIMS Report  ( CIMS00002974323 ) Email related to Bill Shock

CIMS00002974323Control ID :

paul@paulanthonyawards.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

paul piscitelli
49 round top rd
campton, NH 03223
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CIMS Report  ( CIMS00002974324 ) Email related to Bill Shock

CIMS00002974324Control ID :

finamors@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

scott finamore
6514 north clayton ave
citrus springs, FL 34434
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CIMS Report  ( CIMS00002974325 ) Email related to Bill Shock

CIMS00002974325Control ID :

spencerbetsy@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Betsy Spencer
2431 Lyndhurst Avenue
Winston Salem, NC 27103
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CIMS Report  ( CIMS00002974326 ) Email related to Bill Shock

CIMS00002974326Control ID :

riverarios.sasha@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alexandra Rivera Rios
Calle Bouret 453
San Juan, PR 00912
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CIMS Report  ( CIMS00002974327 ) Email related to Bill Shock

CIMS00002974327Control ID :

lopekana@hawaii.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

George Robertson
PO Box 44490
Kamuela, HI 96743
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CIMS Report  ( CIMS00002974328 ) Email related to Bill Shock

CIMS00002974328Control ID :

glenn.kithcart@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Glenn Kithcart
694 Main Ave.
Bay Head, NJ 08742
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CIMS Report  ( CIMS00002974329 ) Email related to Bill Shock

CIMS00002974329Control ID :

rcalder@berkeley.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ryan Calder
484 37th St. Apt. 106
Oakland, CA 94609
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CIMS Report  ( CIMS00002974330 ) Email related to Bill Shock

CIMS00002974330Control ID :

aaherro@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alan  Herro
181 Bartlett Street, #6
San Francisco, CA 94110
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CIMS Report  ( CIMS00002974331 ) Email related to Bill Shock

CIMS00002974331Control ID :

srui1@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sripathe Thillaiampalam
31 Albamont Road
Winchester, MA 01890
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CIMS Report  ( CIMS00002974332 ) Email related to Bill Shock

CIMS00002974332Control ID :

tbell1012@neo.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tom Bell
709 Ward Ave
Girard, OH 44420
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CIMS Report  ( CIMS00002974333 ) Email related to Bill Shock

CIMS00002974333Control ID :

cherrera28@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carlos Herrera
2255 W Pershing st Apt 17
Appleton, WI 54914
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CIMS Report  ( CIMS00002974334 ) Email related to Bill Shock

CIMS00002974334Control ID :

edgraham@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ed Graham
3605 Bella Vista Dr
Midwest City, OK 73110
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CIMS Report  ( CIMS00002974335 ) Email related to Bill Shock

CIMS00002974335Control ID :

lovebegin99@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

julie begin
-
Brooklyn, NY 11221
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CIMS Report  ( CIMS00002974336 ) Email related to Bill Shock

CIMS00002974336Control ID :

mawilow@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Willow Fire
PO Box 916
Alameda, CA 94501
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CIMS Report  ( CIMS00002974337 ) Email related to Bill Shock

CIMS00002974337Control ID :

sti@cwru.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steve Ingalls
2482 Kingston Rd
Cleveland Hts, OH 44118
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CIMS Report  ( CIMS00002974338 ) Email related to Bill Shock

CIMS00002974338Control ID :

dickisonman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dan Dickison
2124 Wappoo Drive
Charleston, SC 29412
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CIMS Report  ( CIMS00002974339 ) Email related to Bill Shock

CIMS00002974339Control ID :

debjmurph@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debra Murphy
102 Dansfield Lane
Chadds Ford, PA 19317
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CIMS Report  ( CIMS00002974340 ) Email related to Bill Shock

CIMS00002974340Control ID :

infinite0452@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

MIKE  PADILLA
6323 PENNYROYAL WAY
CARMICHAEL, CA 95608
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CIMS Report  ( CIMS00002974341 ) Email related to Bill Shock

CIMS00002974341Control ID :

sellyatt@neighborhoodproperties.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

SUZANN ELLYATT
3440 CRAGMOOR AVE
TOLEDO, OH 43614
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CIMS Report  ( CIMS00002974343 ) Email related to Bill Shock

CIMS00002974343Control ID :

ashleylaurenshort@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ashley Short
240 Darby Way
West Columbia, SC 29170
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CIMS Report  ( CIMS00002974344 ) Email related to Bill Shock

CIMS00002974344Control ID :

wmorgs@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

W.Morgan Sheppard
14540 Dickens St # 201
Sherman Oaks, CA 91403
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CIMS Report  ( CIMS00002974345 ) Email related to Bill Shock

CIMS00002974345Control ID :

bearb1960@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Floyd Bromley
7801 Division Avenue
Birmingham, AL 35206
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CIMS Report  ( CIMS00002974346 ) Email related to Bill Shock

CIMS00002974346Control ID :

kayremmey@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kay Rinaldi
14300 Morningside Road
Atascadero, CA 93422
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CIMS Report  ( CIMS00002974347 ) Email related to Bill Shock

CIMS00002974347Control ID :

bebograham@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Graham
28309 Vista Del Valle
Hemet, CA 92544
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CIMS Report  ( CIMS00002974348 ) Email related to Bill Shock

CIMS00002974348Control ID :

leroysandlin@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LeRoy Sandlin
200 Marie Avenue #908
South Saint Paul, MN 55075
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CIMS Report  ( CIMS00002974349 ) Email related to Bill Shock

CIMS00002974349Control ID :

nomadhar@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Henry Reid
2200 S Pleasant Valley Rd Apt 916
Austin, TX 78741
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CIMS Report  ( CIMS00002974350 ) Email related to Bill Shock

CIMS00002974350Control ID :

reade@ppri.tamu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kedren Sitton
908 Navidad Street
Bryan, TX 77801
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CIMS Report  ( CIMS00002974351 ) Email related to Bill Shock

CIMS00002974351Control ID :

hmbfreeman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Helena Freeman
10760 Rochester Avenue
Los Angeles, CA 90024
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CIMS Report  ( CIMS00002974352 ) Email related to Bill Shock

CIMS00002974352Control ID :

vicdelano@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Edward Sulzer
5451 Belgrave ave
Garden Grove, CA 92845
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CIMS Report  ( CIMS00002974354 ) Email related to Bill Shock

CIMS00002974354Control ID :

toybug@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marjorie Rooney
117 Vermillion
Irvine, CA 92603
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CIMS Report  ( CIMS00002974355 ) Email related to Bill Shock

CIMS00002974355Control ID :

aryt.alasti@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aryt Alasti
P.O. Box 381028
Cambridge, MA 02238
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CIMS Report  ( CIMS00002974357 ) Email related to Bill Shock

CIMS00002974357Control ID :

ahntonea@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

antonia gonzalez
p o box 33562
seattle, WA 98133
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CIMS Report  ( CIMS00002974359 ) Email related to Bill Shock

CIMS00002974359Control ID :

kdavisi@gmu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

It would be great to begin putting pressure on FCC regarding health risks of cell phone usage

Khaseem Davis
5510 
Fairfax, VA 22032
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CIMS Report  ( CIMS00002974360 ) Email related to Bill Shock

CIMS00002974360Control ID :

psharp0418@satx.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

P Sharp
6210 Welles Brook Dr.
san antonio, TX 78240
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CIMS Report  ( CIMS00002974362 ) Email related to Bill Shock

CIMS00002974362Control ID :

erin.finney@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Erin Finney
550 S. 500 East #1
Salt Lake City, UT 84102
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CIMS Report  ( CIMS00002974363 ) Email related to Bill Shock

CIMS00002974363Control ID :

insiderodshead@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rod Pena
5420 Lacy Road
Fitchburg, WI 53711
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CIMS Report  ( CIMS00002974364 ) Email related to Bill Shock

CIMS00002974364Control ID :

syao@hamilton.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steven Yao
52 Oxford Rd.
New Hartford, NY 13413
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CIMS Report  ( CIMS00002974365 ) Email related to Bill Shock

CIMS00002974365Control ID :

pa_glover@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

P. Ann Glover
7928  Craig Circle
Omaha, NE 68122
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CIMS Report  ( CIMS00002974366 ) Email related to Bill Shock

CIMS00002974366Control ID :

rhelms1@nc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ron Helms
8105 The Hague
Raleigh, NC 27606
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CIMS Report  ( CIMS00002974367 ) Email related to Bill Shock

CIMS00002974367Control ID :

michaelschorn1988@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Schorn
PSC 118, Box 391
APO, MN 09137
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CIMS Report  ( CIMS00002974368 ) Email related to Bill Shock

CIMS00002974368Control ID :

eheineman@qualityprogressions.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

erika heineman
3215 brighton St
philadelphia, PA 19149
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CIMS Report  ( CIMS00002974369 ) Email related to Bill Shock

CIMS00002974369Control ID :

aberaudo@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anabela Beraudo
935 Indiana Ave
Venice, CA 90291
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CIMS Report  ( CIMS00002974370 ) Email related to Bill Shock

CIMS00002974370Control ID :

sterlingvoth@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sterling Voth
16841 Vermillion
Baton Rouge, LA 70819

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974371 ) Email related to Bill Shock

CIMS00002974371Control ID :

fionahelen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Fiona Kozuh
6312 haney drive
AUSTIN, TX 78723
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CIMS Report  ( CIMS00002974372 ) Email related to Bill Shock

CIMS00002974372Control ID :

finengineer2000@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Burchfield
2837 Wildwood Road
Maryville, TN 37804
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CIMS Report  ( CIMS00002974373 ) Email related to Bill Shock

CIMS00002974373Control ID :

lvrm@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura van Riper
1 Leeuwarden Rd.
Darien, CT 06820
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CIMS Report  ( CIMS00002974374 ) Email related to Bill Shock

CIMS00002974374Control ID :

julie.hinton@christian.kyschools.usFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julie Hinton
101 Henderson Dr.
Hopkinsville, KY 42240
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CIMS Report  ( CIMS00002974375 ) Email related to Bill Shock

CIMS00002974375Control ID :

greymous@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ken Joldersma
418 Scott Street
Lake Mills, WI 53551
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CIMS Report  ( CIMS00002974376 ) Email related to Bill Shock

CIMS00002974376Control ID :

angela.blumenthal@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angela Blumenthal
6787 Kolb
Allen Park, MI 48101
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CIMS Report  ( CIMS00002974377 ) Email related to Bill Shock

CIMS00002974377Control ID :

sri1@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sripathe Thillaiampalam
31 Albamont road
Winchester, MA 01890
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CIMS Report  ( CIMS00002974378 ) Email related to Bill Shock

CIMS00002974378Control ID :

sciencewolf@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roseanne  Sittler
P O BOx 24
Falls City, NE 68355
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CIMS Report  ( CIMS00002974379 ) Email related to Bill Shock

CIMS00002974379Control ID :

dwatson99@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Watson
15 Queen Court
Carrollton, GA Georgia
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CIMS Report  ( CIMS00002974380 ) Email related to Bill Shock

CIMS00002974380Control ID :

gregm1@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gregory Mauro
412 Magnolia Street
Highland Park, NJ 08904
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CIMS Report  ( CIMS00002974381 ) Email related to Bill Shock

CIMS00002974381Control ID :

meganmitton@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Megan Mitton
122 Belgravia Avenue - unit A
Toronto,  M6E 2M5
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CIMS Report  ( CIMS00002974382 ) Email related to Bill Shock

CIMS00002974382Control ID :

nancyeggleston@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Eggleston
9419 Steamboat Island Road NW
Olympia, WA 98502
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CIMS Report  ( CIMS00002974383 ) Email related to Bill Shock

CIMS00002974383Control ID :

jhopgood@insightbb.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James F. Hopgood 
4918 Corn Row Ct.
Independence, KY 41051
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CIMS Report  ( CIMS00002974384 ) Email related to Bill Shock

CIMS00002974384Control ID :

cheddar.castles@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christina Noland
2825 Davidson
San Bernardino, CA 92405
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CIMS Report  ( CIMS00002974385 ) Email related to Bill Shock

CIMS00002974385Control ID :

waltsoc@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Walt Socha
1830 NW 138th Avenue
Portland, OR 97229
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CIMS Report  ( CIMS00002974386 ) Email related to Bill Shock

CIMS00002974386Control ID :

bamahar@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Basheer Mahar
22102 Salcedo
Mission Viejo, CA 92691
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CIMS Report  ( CIMS00002974387 ) Email related to Bill Shock

CIMS00002974387Control ID :

tua89517@temple.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cassie Paoli
731 Penn Avenue
Glenside, PA 19038
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CIMS Report  ( CIMS00002974388 ) Email related to Bill Shock

CIMS00002974388Control ID :

calmtg2@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Nickel
627 E. Foothill Blvd
San Dimas, CA 91773
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CIMS Report  ( CIMS00002974389 ) Email related to Bill Shock

CIMS00002974389Control ID :

ddebruin@lakeosfs.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sr. Diana De Bruin
3358 S. 93rd St.
Milwaukee, WI 53227
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CIMS Report  ( CIMS00002974390 ) Email related to Bill Shock

CIMS00002974390Control ID :

gamepro4886@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mekk Marcos
2167 E. Letterly St.
Philadelphia, PA 19125
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CIMS Report  ( CIMS00002974391 ) Email related to Bill Shock

CIMS00002974391Control ID :

snssings@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharon Donning
13600 Foothill Blvd., #14
Sylmar, CA 91342
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CIMS Report  ( CIMS00002974392 ) Email related to Bill Shock

CIMS00002974392Control ID :

kathyjo26@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kathy holkeboer
7709 Riverview Dr #202
Jenison, MI 49428
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CIMS Report  ( CIMS00002974395 ) Email related to Bill Shock

CIMS00002974395Control ID :

msbobbi@insightbb.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bobbie Martin
577 Elk Lake Dr
Lexington, KY 40517
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CIMS Report  ( CIMS00002974396 ) Email related to Bill Shock

CIMS00002974396Control ID :

lpeterso@oswego.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Luther Peterson, Ph.D.
19 Margaret St
Oswego, NY 13126
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CIMS Report  ( CIMS00002974397 ) Email related to Bill Shock

CIMS00002974397Control ID :

scohn@transitchicago.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. steven cohn
1812 Mulford
Evanston, IL 60202
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CIMS Report  ( CIMS00002974398 ) Email related to Bill Shock

CIMS00002974398Control ID :

katedecor@speakeasy.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kate  sullivan
2487  highland ave 
altadena, CA 91001
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CIMS Report  ( CIMS00002974399 ) Email related to Bill Shock

CIMS00002974399Control ID :

egarratt@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Erpelding-Garratt
10270 Noble Ct
Indianapolis, IN 46234
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CIMS Report  ( CIMS00002974400 ) Email related to Bill Shock

CIMS00002974400Control ID :

info@davelay.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Lay
215 Timberlane Dr.
Palm Harbor, FL 34683
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CIMS Report  ( CIMS00002974401 ) Email related to Bill Shock

CIMS00002974401Control ID :

gzollner@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gaby Romero
1806 McAuliffe Dr
Rockville, MD 20851
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CIMS Report  ( CIMS00002974402 ) Email related to Bill Shock

CIMS00002974402Control ID :

gpauk@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

George Pauk
10437 N 9th Street
Phoenix, AZ 85020
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CIMS Report  ( CIMS00002974403 ) Email related to Bill Shock

CIMS00002974403Control ID :

mandyjane281@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda Young
281 Mott ST. 5R
New York, NY 10012
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CIMS Report  ( CIMS00002974405 ) Email related to Bill Shock

CIMS00002974405Control ID :

llaurelmj@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laurel Jones
3420 River Rd.
Eugene, OR 97404
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CIMS Report  ( CIMS00002974406 ) Email related to Bill Shock

CIMS00002974406Control ID :

chunchukov@abv.bgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ð“ÐµÐ¾Ñ€Ð³Ð¸ Ð§ÑƒÐ½Ñ‡ÑƒÐºÐ¾Ð²
Ð”Ð¾Ð±Ñ€Ð¸Ñ‡
Ð”Ð¾Ð±Ñ€Ð¸Ñ‡,  9300
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CIMS Report  ( CIMS00002974407 ) Email related to Bill Shock

CIMS00002974407Control ID :

meli.steinbach@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Steinbach
3803 N Lombard
Portland, OR 97217
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CIMS Report  ( CIMS00002974408 ) Email related to Bill Shock

CIMS00002974408Control ID :

lpipes_11@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lesley Piper
6295 N Wisteria Ave
San Bernardino, CA 92407
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CIMS Report  ( CIMS00002974409 ) Email related to Bill Shock

CIMS00002974409Control ID :

lndparks@centurylink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debbie Parks
209 River Ct.
Waverly, MO 64096
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CIMS Report  ( CIMS00002974410 ) Email related to Bill Shock

CIMS00002974410Control ID :

khlgatyan_vilen@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vilen  Khlgatyan
808 State St. #13
Bettendorf, IA 52722
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CIMS Report  ( CIMS00002974411 ) Email related to Bill Shock

CIMS00002974411Control ID :

burns1223@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sarah burns
921 ransom rd
winston salem, NC 27106
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CIMS Report  ( CIMS00002974412 ) Email related to Bill Shock

CIMS00002974412Control ID :

kjpuglia@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Puglia
32 Washington Green
East Walpole, MA 02032
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CIMS Report  ( CIMS00002974414 ) Email related to Bill Shock

CIMS00002974414Control ID :

sreilly927@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sheila Reilly
P.O. Box 105
Eldridge, CA 95431
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CIMS Report  ( CIMS00002974415 ) Email related to Bill Shock

CIMS00002974415Control ID :

sawalker@syr.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sandra Anne Walker
956 Bellevue Ave.
Syracuse, NY 13204-3914
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CIMS Report  ( CIMS00002974416 ) Email related to Bill Shock

CIMS00002974416Control ID :

kvo123@nyc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Van Outryve
90 Prince Street
New York, NY 10012
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CIMS Report  ( CIMS00002974417 ) Email related to Bill Shock

CIMS00002974417Control ID :

viranimehboob@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mehboob Virani
556 Barry Drive
Pickering,  L1V1P9
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CIMS Report  ( CIMS00002974418 ) Email related to Bill Shock

CIMS00002974418Control ID :

vpapayamann@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Valerie Mann
Kalmia Rd. NW
Washington, DC 20012
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CIMS Report  ( CIMS00002974419 ) Email related to Bill Shock

CIMS00002974419Control ID :

hyenamag@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sero Kassabian
1010 e. mountain st.
glendale, CA 91207
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CIMS Report  ( CIMS00002974420 ) Email related to Bill Shock

CIMS00002974420Control ID :

eslnyc@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Evan Lobel
222 Park Ave South
New York, NY 10003
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CIMS Report  ( CIMS00002974421 ) Email related to Bill Shock

CIMS00002974421Control ID :

m.a.p.atx@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle Palmer
11502 Powder Mill Trl  
Austin, TX 78750
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CIMS Report  ( CIMS00002974422 ) Email related to Bill Shock

CIMS00002974422Control ID :

rmduncan@nc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Renee Duncan
3133 Stanhope Ave
Raleigh, NC 27607
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CIMS Report  ( CIMS00002974423 ) Email related to Bill Shock

CIMS00002974423Control ID :

melmel227@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Peterson
7857 Quincy Street NE
Spring Lake Park, MN 55432
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CIMS Report  ( CIMS00002974424 ) Email related to Bill Shock

CIMS00002974424Control ID :

sonny-v@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

joe Velasquez
2646 W. King's Hwy
San Antonio TX, AL 78228
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CIMS Report  ( CIMS00002974425 ) Email related to Bill Shock

CIMS00002974425Control ID :

silvercher@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda Newman
123 Private
Durham, NC 27703
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CIMS Report  ( CIMS00002974426 ) Email related to Bill Shock

CIMS00002974426Control ID :

jojo.jacque@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

joanna smith
2312 brentwood drive
idaho falls, ID 83402
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CIMS Report  ( CIMS00002974427 ) Email related to Bill Shock

CIMS00002974427Control ID :

hudsonaccount@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Denise Hudson
3767 Tracy Street
Los Angeles, CA 90027-4647
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CIMS Report  ( CIMS00002974428 ) Email related to Bill Shock

CIMS00002974428Control ID :

larry_acm@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Larry Lane
517 W. 6th St.
Stroud, OK 74079
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CIMS Report  ( CIMS00002974429 ) Email related to Bill Shock

CIMS00002974429Control ID :

drdjmartin@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donna Martin
5623 Gardenville Avenue
Baltimore, MD 21206
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CIMS Report  ( CIMS00002974430 ) Email related to Bill Shock

CIMS00002974430Control ID :

philofwa@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Phyllis Robertson
20 Arbon Way 
Lockridge, WA 6054
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CIMS Report  ( CIMS00002974431 ) Email related to Bill Shock

CIMS00002974431Control ID :

fidastoor@yahoo.caFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Fi Dastoor
2075 Comox St
Vancouver,  v6g1v2
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CIMS Report  ( CIMS00002974432 ) Email related to Bill Shock

CIMS00002974432Control ID :

angiewahi@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angie Wahi
1702 Tweed Street
Rockville, MD 20851
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CIMS Report  ( CIMS00002974433 ) Email related to Bill Shock

CIMS00002974433Control ID :

mlewis@sach25.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mandisa Lewis
11104 Edgepark Drive
Garfield Hts, OH 44125
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CIMS Report  ( CIMS00002974435 ) Email related to Bill Shock

CIMS00002974435Control ID :

b4ucme@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ike Nelson
6161 W. Weaver Dr.
Littleton, CO 80123
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CIMS Report  ( CIMS00002974436 ) Email related to Bill Shock

CIMS00002974436Control ID :

dapwilson@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daphne Wilson
TBD
Riverview, FL 33578

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974437 ) Email related to Bill Shock

CIMS00002974437Control ID :

tmklawnyc@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Keane
407 W 40th St.
New York, NY 10018

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974438 ) Email related to Bill Shock

CIMS00002974438Control ID :

wbetts3@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

At&t charged me a fee each month for text msgs that I did not send.  It came to about $6 a month, consider how much they 
get from all their customers.  I had to block text msg to stop them.  Nothing but a bunch of fing crooks!!!!

William Betts
3722 Brock Rd
Chattanooga, TN 37421
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CIMS Report  ( CIMS00002974439 ) Email related to Bill Shock

CIMS00002974439Control ID :

gjwizz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Graham Jones
426 fist ave
colon, MI 49040

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974440 ) Email related to Bill Shock

CIMS00002974440Control ID :

akussmann@heartlandind.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

AMY KUSSMANN
27 CHAMALE COVE E
SLIDELL, LA 70460
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CIMS Report  ( CIMS00002974441 ) Email related to Bill Shock

CIMS00002974441Control ID :

ktfingalls@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brandon Ingalls
4950 Brooks Rd
Fruitport, MI 49415
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CIMS Report  ( CIMS00002974442 ) Email related to Bill Shock

CIMS00002974442Control ID :

musclerubman@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Craig Washington
1250 S. Indiana, #1009
Chicago, IL 60605
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CIMS Report  ( CIMS00002974443 ) Email related to Bill Shock

CIMS00002974443Control ID :

lkbu@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lori Buller
411 Verbena Court
60565, IL 60565
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CIMS Report  ( CIMS00002974444 ) Email related to Bill Shock

CIMS00002974444Control ID :

atmanga@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Audry Taylor
28376 Laura La Plante Dr
Agoura Hills, CA 91301
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CIMS Report  ( CIMS00002974445 ) Email related to Bill Shock

CIMS00002974445Control ID :

emma.newman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emma Newman
1553 NE Greensword Dr
Hillsboro, OR 97124
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CIMS Report  ( CIMS00002974446 ) Email related to Bill Shock

CIMS00002974446Control ID :

tkolter@uiuc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Teri Kolter
2306 Carlisle
Champaign, IL 61821
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CIMS Report  ( CIMS00002974447 ) Email related to Bill Shock

CIMS00002974447Control ID :

higuy@hotmail.frFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Guy Lazare
8,chemin F.Ferry
Villefranche sur mer, SD 06230
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CIMS Report  ( CIMS00002974448 ) Email related to Bill Shock

CIMS00002974448Control ID :

coldest.winter.ever@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Edmund Dantes
1367 Indianola 
Columbus, OH 43201

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974449 ) Email related to Bill Shock

CIMS00002974449Control ID :

swilson2006sgi@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Scott Wilson
1060 Del Norte Road
ojai, CA 93023
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CIMS Report  ( CIMS00002974450 ) Email related to Bill Shock

CIMS00002974450Control ID :

hurleynancy@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Hurley
1715 Monterey Road
South Pasadena, CA 91030
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CIMS Report  ( CIMS00002974451 ) Email related to Bill Shock

CIMS00002974451Control ID :

jsamartano@preventchildabuseillinois.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jennifer samartano
353 pearson circle
naperville, IL 60563
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CIMS Report  ( CIMS00002974452 ) Email related to Bill Shock

CIMS00002974452Control ID :

annstill@tampabay.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ann Still
477 81st Avenue
St Pete Beach, FL 33706
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CIMS Report  ( CIMS00002974453 ) Email related to Bill Shock

CIMS00002974453Control ID :

clorettab@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cloretta  Denton 
2010 Singleton Ct
Little Rock, AR 72205
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CIMS Report  ( CIMS00002974454 ) Email related to Bill Shock

CIMS00002974454Control ID :

btretta@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bernie Tretta
2440 N Blvd
Houston, TX 77098
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CIMS Report  ( CIMS00002974457 ) Email related to Bill Shock

CIMS00002974457Control ID :

martinwallace135@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

andre martin
135 kirkstall road
newtonville, MA 02460
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CIMS Report  ( CIMS00002974458 ) Email related to Bill Shock

CIMS00002974458Control ID :

koldpurple@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Blaine Blackthorne
1o3 Brickyard Rd.
Galax, VA 24333
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CIMS Report  ( CIMS00002974459 ) Email related to Bill Shock

CIMS00002974459Control ID :

quela44@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joanna Valadez
4640 Cerritos Avenue
Fremont, CA 94536
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CIMS Report  ( CIMS00002974460 ) Email related to Bill Shock

CIMS00002974460Control ID :

skburke2323@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shelley Burke
652 Olde Towne Avenue
Columbus, OH 43214
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CIMS Report  ( CIMS00002974461 ) Email related to Bill Shock

CIMS00002974461Control ID :

terryusasfo-org@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terry Laug
419 2nd St.
Hermosa Beach, CA 90254

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974462 ) Email related to Bill Shock

CIMS00002974462Control ID :

soozy_q_88@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carla Schmidt Holloway
155 N Water St Apt #3
Platteville, WI 53818
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CIMS Report  ( CIMS00002974463 ) Email related to Bill Shock

CIMS00002974463Control ID :

les.udden@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lester Udden
3825 Timberwood Ct
Colorado Springs, CO 80918

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974464 ) Email related to Bill Shock

CIMS00002974464Control ID :

wadecore@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wade Filewich
2106 Berwick Dr.
Valparaiso, IN 46383

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974465 ) Email related to Bill Shock

CIMS00002974465Control ID :

dinorah.gamez@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dinorah GAmez
1317 Westview Dr
Garland, TX 75040

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974466 ) Email related to Bill Shock

CIMS00002974466Control ID :

seachellcastle@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle Patterson
3245 Sardenia Terrace
Deltona, FL 32738

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974467 ) Email related to Bill Shock

CIMS00002974467Control ID :

lmmason@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

linda Mason
8078 Willow Glen Rd
los Angeles, CA 90046

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974468 ) Email related to Bill Shock

CIMS00002974468Control ID :

popsewini@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

BECKY TODD
79 Purley Rd
Ciren, ID GL7 1ER

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974469 ) Email related to Bill Shock

CIMS00002974469Control ID :

syhalling@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shelly Halling
137 field st apt A
Rochester, NY 14620
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CIMS Report  ( CIMS00002974470 ) Email related to Bill Shock

CIMS00002974470Control ID :

dj_joshi@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dhananjay Joshi
1917 Emma Long Street
Austin, TX 78723
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CIMS Report  ( CIMS00002974471 ) Email related to Bill Shock

CIMS00002974471Control ID :

mat3@lehigh.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike Trzesniowski
3841 Ohley Ct
Bethlehem, PA 18020
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CIMS Report  ( CIMS00002974472 ) Email related to Bill Shock

CIMS00002974472Control ID :

wwwmadden-db@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bill Madden
962 Tropic Blvd
Delray Beach, FL 33483
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CIMS Report  ( CIMS00002974473 ) Email related to Bill Shock

CIMS00002974473Control ID :

hansen1942_1999@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steven Hansen
1942 Edson Dr
Hudsonville, MI 49426
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CIMS Report  ( CIMS00002974474 ) Email related to Bill Shock

CIMS00002974474Control ID :

gunsie@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jey Gunasegaram
3036 Mc cOy PL NE
ABQ, NM 87106
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CIMS Report  ( CIMS00002974475 ) Email related to Bill Shock

CIMS00002974475Control ID :

diane@hearus.usFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

diane n
1163 e ogden
naperville, IL 60563
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CIMS Report  ( CIMS00002974476 ) Email related to Bill Shock

CIMS00002974476Control ID :

beanclemens@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christine Clemens
2912 E. 24th St
Mpls, MN 55406
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CIMS Report  ( CIMS00002974477 ) Email related to Bill Shock

CIMS00002974477Control ID :

jasonhatesjunkmail@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

I am always disappointed on how consumer friendly and easy it is to figure out the details with a mobile phone in Europe 
compared the the US.

Jason Ferrier
Capp St
San Francisco, CA 94110
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CIMS Report  ( CIMS00002974478 ) Email related to Bill Shock

CIMS00002974478Control ID :

basqueviking@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kay Paris
1600 winston circle
Oakdale, CA 95361
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CIMS Report  ( CIMS00002974479 ) Email related to Bill Shock

CIMS00002974479Control ID :

rch6054@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Harriston
11801 Chase Wellesley Dr.
Henrico, VA 23233
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CIMS Report  ( CIMS00002974480 ) Email related to Bill Shock

CIMS00002974480Control ID :

jmichele1239@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jean Jacoby
4419 Rosegate Drive
Spring, TX 77373
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CIMS Report  ( CIMS00002974481 ) Email related to Bill Shock

CIMS00002974481Control ID :

nutripeg@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peggy Spinozzi
235 W 7th Ave 
Collegeville, PA 19426
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CIMS Report  ( CIMS00002974482 ) Email related to Bill Shock

CIMS00002974482Control ID :

jwsacks@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeffrey Sacks
45 Old Colony Road
Newton, MA 02467
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CIMS Report  ( CIMS00002974483 ) Email related to Bill Shock

CIMS00002974483Control ID :

michaelbromberg@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Bromberg
310 12th Ave East #306
Seattle, WA 98102-5851
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CIMS Report  ( CIMS00002974484 ) Email related to Bill Shock

CIMS00002974484Control ID :

keith4unow@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Keith Cranmer
6115 46th Lane E
Bradenton, FL 34203
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CIMS Report  ( CIMS00002974485 ) Email related to Bill Shock

CIMS00002974485Control ID :

ihentschel149@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ivan Hentschel
600 Arrowhead Pass
Wimberley, TX 78676
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CIMS Report  ( CIMS00002974486 ) Email related to Bill Shock

CIMS00002974486Control ID :

robeck3@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rosary Beck
2164 Tulip Street
Baton Rouge, LA 70806
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CIMS Report  ( CIMS00002974487 ) Email related to Bill Shock

CIMS00002974487Control ID :

usiran@pacbell.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sherry Lane
331 pellburne ct
simi valley, CA 93065
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CIMS Report  ( CIMS00002974488 ) Email related to Bill Shock

CIMS00002974488Control ID :

laura@vemny.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Allen
303 West 66th street APT 19FE
NY, NY 10023
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CIMS Report  ( CIMS00002974489 ) Email related to Bill Shock

CIMS00002974489Control ID :

luisegui@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

luis segui
14057 milbank st 5
Sherman Oaks, CA 91423
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CIMS Report  ( CIMS00002974490 ) Email related to Bill Shock

CIMS00002974490Control ID :

jc01@spiritualportrait.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jean Chocholak
3900 Trolley ct
Brea, CA 92823
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CIMS Report  ( CIMS00002974491 ) Email related to Bill Shock

CIMS00002974491Control ID :

muchmuchworse@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Teri Ryder
23456 caminito flecha
laguna hills, CA 92653
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CIMS Report  ( CIMS00002974492 ) Email related to Bill Shock

CIMS00002974492Control ID :

hollypi@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Holly Isaac
21227 93A ave
Langley,  V1M1M5
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CIMS Report  ( CIMS00002974493 ) Email related to Bill Shock

CIMS00002974493Control ID :

leslie.steinberger@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leslie Steinberger
1538 St. Joseph Circle
St. Joseph, MI 49085
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CIMS Report  ( CIMS00002974494 ) Email related to Bill Shock

CIMS00002974494Control ID :

piannetti@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pasquale Iannetti
900 Bush PH5
San Francisco, CA 94109
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CIMS Report  ( CIMS00002974495 ) Email related to Bill Shock

CIMS00002974495Control ID :

madornfeld@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Ann Dornfeld
1052 PegasusPl
Lafayette, CO 80026

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974496 ) Email related to Bill Shock

CIMS00002974496Control ID :

egarten@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Garten
 2100 Stradivarius Lane
Carrollton, TX 75007

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974497 ) Email related to Bill Shock

CIMS00002974497Control ID :

harvmins@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Collins Kwiyani
2481 COMO AVE
ST PAUL, MN 55108

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974498 ) Email related to Bill Shock

CIMS00002974498Control ID :

maria.ortega12@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maria Ortega
2579 S. Holloway
Fresno, CA 93725

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974499 ) Email related to Bill Shock

CIMS00002974499Control ID :

kathryn@smith.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathryn Smith
3101 12th Ave. South #1
Minneapolis, MN 55407

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974500 ) Email related to Bill Shock

CIMS00002974500Control ID :

taoriver1212@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

virginia mcgaughran
4353 loch ln
San Leandro, CA 94578

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974501 ) Email related to Bill Shock

CIMS00002974501Control ID :

uncledave5_99@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David  Friedentag
3855 S. Monaco Parkway 101
Denver, CO 80237

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974502 ) Email related to Bill Shock

CIMS00002974502Control ID :

davidshore42@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Shore
140 Forest Rd 462
Tijeras, NM 87059

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974503 ) Email related to Bill Shock

CIMS00002974503Control ID :

michaelharristoo@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

michael harris
133 Woolsie Rd
Sharpsburg / Atlanta Metro, GA 30277

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974504 ) Email related to Bill Shock

CIMS00002974504Control ID :

customerservices@barronstreasures.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JEFFREY WILSON
P.O. BOX 5
LAKE WORTH, FL 33460

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974505 ) Email related to Bill Shock

CIMS00002974505Control ID :

jp@paxdyne.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jon Povill
120 N. Topanga Cyn Blvd #105-272
Topanga, CA 90290

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974506 ) Email related to Bill Shock

CIMS00002974506Control ID :

wendye_savage@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

wendye savage
11927 Gillison Branch Rd
Ridgeland, SC 29936

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974507 ) Email related to Bill Shock

CIMS00002974507Control ID :

slpierce420@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stacey Pierce
4129 E. Indian School Rd. # 431
Phx, AZ 85018

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974508 ) Email related to Bill Shock

CIMS00002974508Control ID :

marimaca.wave@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary MacArthur
Stone Rd.
West Hurley, NY 12491

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974509 ) Email related to Bill Shock

CIMS00002974509Control ID :

josephmcleary@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joseph Cleary
6009 El Diente
Golden, CO 80403

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974510 ) Email related to Bill Shock

CIMS00002974510Control ID :

jimillman@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Millman
445 N Terrace Ave
Mt Vernon, NV 10552

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974512 ) Email related to Bill Shock

CIMS00002974512Control ID :

mmann97039@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marcie Blagen
PO BOX 1253
Tacna, AZ 85352

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974514 ) Email related to Bill Shock

CIMS00002974514Control ID :

drakiras@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joseph Hennen
1707 Colorado Ave
Richmond, VA 23220

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974515 ) Email related to Bill Shock

CIMS00002974515Control ID :

paul.b.grimes@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

paul grimes
2050 stockman cir
folsom, CA 95630

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974516 ) Email related to Bill Shock

CIMS00002974516Control ID :

cocogord@mindspring.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Coco Gordon
PO Box 225, 523 5th Ave
Lyons, CO 80540

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974517 ) Email related to Bill Shock

CIMS00002974517Control ID :

the.crawling.chaos.nyarlathotep@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jay Sherwood
4944 Jersey Avenue North
Crystal, MN 55428

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974518 ) Email related to Bill Shock

CIMS00002974518Control ID :

lpinarosenzweig@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Pina
9114 Regents Rd
La Jolla, CA 92037

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974519 ) Email related to Bill Shock

CIMS00002974519Control ID :

gcirish@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

George Cirish
10 Scoville Road
Canton, CT 06019

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974520 ) Email related to Bill Shock

CIMS00002974520Control ID :

andrea.kathleen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katie Brady
2104 S. 12th W.
Missoula, MT 59801

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974521 ) Email related to Bill Shock

CIMS00002974521Control ID :

annapatrice@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anna Bitong
20118 Phaeton Drive
Woodland Hills, CA 91364

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974522 ) Email related to Bill Shock

CIMS00002974522Control ID :

sonia@freedomwritersfoundation.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sonia Pineda
P.O. Box 41505  
Long Beach, CA 90802

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974523 ) Email related to Bill Shock

CIMS00002974523Control ID :

adlynn24@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adam Lynn
128 Willow Street
Brooklyn, NY 11201

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974524 ) Email related to Bill Shock

CIMS00002974524Control ID :

himer@optimum.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

daniel paprocki
35 odell avenue  apt.1H
yonkers, NY 10701

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974525 ) Email related to Bill Shock

CIMS00002974525Control ID :

saccarte@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Carter
1910 Morrill
Sarasota, FL 34236

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974526 ) Email related to Bill Shock

CIMS00002974526Control ID :

donnap@ec.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donna  Pruitt
4910 Holly Lane
Morehead City, NC 28557

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974527 ) Email related to Bill Shock

CIMS00002974527Control ID :

waynestiefvater@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wayne E Stiefvater
38734 253rd Street
Plankinton, SD 57368

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974528 ) Email related to Bill Shock

CIMS00002974528Control ID :

skiesfyre@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Lawton
20481 Via Palo Pinto
Murrieta, CA 92562

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974530 ) Email related to Bill Shock

CIMS00002974530Control ID :

wjoebrown@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wm. Joe Brown
505 Lone Beech Rd.
Monticello, IL 61856

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974531 ) Email related to Bill Shock

CIMS00002974531Control ID :

fdodsworth@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

fred dodsworth
No. Fucking Way
Berkeley, CA 94709

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974532 ) Email related to Bill Shock

CIMS00002974532Control ID :

tommy2t3@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tom Thomer
245 E. 19th St.
NY, NY 10003

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974533 ) Email related to Bill Shock

CIMS00002974533Control ID :

dwparsons@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Parsons
92 Cliff View Dr.
Asheville, NC 28803

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974534 ) Email related to Bill Shock

CIMS00002974534Control ID :

wotan2u@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John M Haines
164 Clipper St.
San Francisco, CA 94114

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974535 ) Email related to Bill Shock

CIMS00002974535Control ID :

linda@gallie.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Gallie
2615 N. 49th Place
Phoenix, AZ 85008

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974536 ) Email related to Bill Shock

CIMS00002974536Control ID :

jep325@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James  Pyles
No Friggin Way
Nunyabuziness, MD 99999

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974537 ) Email related to Bill Shock

CIMS00002974537Control ID :

jayjonz@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jason Jones
1500 Locust St
philadelphia, PA 19102

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974538 ) Email related to Bill Shock

CIMS00002974538Control ID :

wefivejohnsons@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Candice Johnson
2101 wabash circle
Sparks, NV 89434

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974539 ) Email related to Bill Shock

CIMS00002974539Control ID :

achaudagne@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aurelia Chaudagne
512 W. Arlington
Chicago, IL 60614

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974540 ) Email related to Bill Shock

CIMS00002974540Control ID :

angela.basnight@aegon.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angela Basnight
2313 Wineberry Terrace
Mt Washington, MD 21209

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974541 ) Email related to Bill Shock

CIMS00002974541Control ID :

cheryl.snyder@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cheryl Snyder
93 Kimball Beach Road
Hingham, MA 02043-1169

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974542 ) Email related to Bill Shock

CIMS00002974542Control ID :

colleenchiquita@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Colleen Bilzing
17979 Cty Rd 1170
St. James, MO 65559

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974543 ) Email related to Bill Shock

CIMS00002974543Control ID :

antonioybrenda@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brenda Romo
3104 W. Meadow Lane
Wonder Lake, IL 60097

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974544 ) Email related to Bill Shock

CIMS00002974544Control ID :

jasmin.villa@asu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jasmin villa
phoenix
phoenix, AZ 85027

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974545 ) Email related to Bill Shock

CIMS00002974545Control ID :

wickerll@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura King
Breton Ridge
houston, TX 77070

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974546 ) Email related to Bill Shock

CIMS00002974546Control ID :

jhlucy@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

janet hale
11312 Handlebar Rd.
reston, VA 20191

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974547 ) Email related to Bill Shock

CIMS00002974547Control ID :

rose2372@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deb Sanders
po box 2372
jackson, WY 83001

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974548 ) Email related to Bill Shock

CIMS00002974548Control ID :

shannonlei@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shannon Bruno
16414 43rd pl w
Lynnwood, WA 98087

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974549 ) Email related to Bill Shock

CIMS00002974549Control ID :

ebullen@ouhsc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Bullen
245 N.W. 32nd St.
Oklahoma City, OK 73118

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974550 ) Email related to Bill Shock

CIMS00002974550Control ID :

m19forman@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Forman
3850 Hudson Manor Terrace
Bronx, NY 10463

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974551 ) Email related to Bill Shock

CIMS00002974551Control ID :

lynniemc@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lynn mcardle
ellis st
sf, CA 94115
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CIMS Report  ( CIMS00002974552 ) Email related to Bill Shock

CIMS00002974552Control ID :

brian.barber@purina.nestle.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Barber
8700 W Main St
Belleville, IL 62223
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CIMS Report  ( CIMS00002974553 ) Email related to Bill Shock

CIMS00002974553Control ID :

karen@nassiri.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Chesney
5187 Somerset Drive
Las Vegas, NV 89120
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CIMS Report  ( CIMS00002974554 ) Email related to Bill Shock

CIMS00002974554Control ID :

marisol_realestate@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marisol Alarcon
16216 Grevillea Ave
Lawndale, CA 90260
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CIMS Report  ( CIMS00002974555 ) Email related to Bill Shock

CIMS00002974555Control ID :

lori.vanlinn@metso.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lori Van Linn
2111 N. Sandra St.
Appleton, WI 54911
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CIMS Report  ( CIMS00002974556 ) Email related to Bill Shock

CIMS00002974556Control ID :

tbschlueb@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Schlueb
985 Mithoff St.
Columbus, OH 43206-3112
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CIMS Report  ( CIMS00002974557 ) Email related to Bill Shock

CIMS00002974557Control ID :

kayrankin6406@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kay Rankin
6406 Colonial Dr.
Granbury, TX 76049
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CIMS Report  ( CIMS00002974558 ) Email related to Bill Shock

CIMS00002974558Control ID :

peggy041965@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peggy Montaner
9815 SW 155 Street
Miami, FL 33157
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CIMS Report  ( CIMS00002974559 ) Email related to Bill Shock

CIMS00002974559Control ID :

builderlady2003@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jacqueline Clark
Box 27
Lucerne, CO 80646
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CIMS Report  ( CIMS00002974561 ) Email related to Bill Shock

CIMS00002974561Control ID :

zette44646@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Suzette Hershberger
740 14th St. SE
Massillon, OH 44646
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CIMS Report  ( CIMS00002974563 ) Email related to Bill Shock

CIMS00002974563Control ID :

knotknot13@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leilani Smith
907 Black Knight Dr.
Valrico, FL 33594
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CIMS Report  ( CIMS00002974564 ) Email related to Bill Shock

CIMS00002974564Control ID :

mosup99@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

v e wilson
552 ewing st
princeton, NJ 08540
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CIMS Report  ( CIMS00002974565 ) Email related to Bill Shock

CIMS00002974565Control ID :

dmitri.kiselev@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dmitri Kiselev
4280 Via Arbolada #206
Los Angeles, CA 90042
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CIMS Report  ( CIMS00002974566 ) Email related to Bill Shock

CIMS00002974566Control ID :

mgazda@kc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

marie gazda
10757 oakmont
overland park, KS 66210
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CIMS Report  ( CIMS00002974567 ) Email related to Bill Shock

CIMS00002974567Control ID :

paul.morlan.spicer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Spicer
6126 Bluebonnet Pond Ln
Kingwood, TX 77345
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CIMS Report  ( CIMS00002974568 ) Email related to Bill Shock

CIMS00002974568Control ID :

aaronbrownemail@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aaron Brown
1642 Chestnut Dr.
Crown Point, IN 46307

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974569 ) Email related to Bill Shock

CIMS00002974569Control ID :

david@goldbell.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dr. David Goldschmidt
29 Stonewall Circle
Princeton, NJ 08540

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974570 ) Email related to Bill Shock

CIMS00002974570Control ID :

ttt1921@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Timothy Thomas
6238 Palo Pinto Avenue
Dallas, TX 75214
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CIMS Report  ( CIMS00002974571 ) Email related to Bill Shock

CIMS00002974571Control ID :

kinkshed@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Reither
6135 Tallsman Dr NW
Albuquerque, NM 87120
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CIMS Report  ( CIMS00002974572 ) Email related to Bill Shock

CIMS00002974572Control ID :

nelson.brenna5@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brenna Nelson
316 Pineforest Lane
Forked River, NJ 08731
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CIMS Report  ( CIMS00002974573 ) Email related to Bill Shock

CIMS00002974573Control ID :

mike.moran.himself@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Moran
1336 Creek Nine Dr.
North Port, FL 34291
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CIMS Report  ( CIMS00002974574 ) Email related to Bill Shock

CIMS00002974574Control ID :

whitmireck@romkind.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Cynthia Whitmire
4273 Branch Avenue Suite 205
Temple Hills, MD 20748
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CIMS Report  ( CIMS00002974575 ) Email related to Bill Shock

CIMS00002974575Control ID :

mskaddish@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kathleen addison
27220 prado del sol
carmel, CA 93923
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CIMS Report  ( CIMS00002974576 ) Email related to Bill Shock

CIMS00002974576Control ID :

maracr@embarqmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mara reynolds
P O Box 62
Stevenson, WA 98648
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CIMS Report  ( CIMS00002974577 ) Email related to Bill Shock

CIMS00002974577Control ID :

freestyle89@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrew Hall
3850 Rio Rd. #48
Carmel, CA 93923
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CIMS Report  ( CIMS00002974578 ) Email related to Bill Shock

CIMS00002974578Control ID :

rrjfriedman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rosa Friedman
806 Montgomery Ave. Apt. A1
Bryn Mawr, PA 19010
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CIMS Report  ( CIMS00002974579 ) Email related to Bill Shock

CIMS00002974579Control ID :

nickleonardphoto@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nick Leonard
11024 Meadow Leaf Avenue
Las Vegas, NV 89144
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CIMS Report  ( CIMS00002974580 ) Email related to Bill Shock

CIMS00002974580Control ID :

poli@fallingwithstyle.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Colby Teller
1941 Turk St
San Francisco, CA 94115

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974581 ) Email related to Bill Shock

CIMS00002974581Control ID :

marnurik@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

MARGY NURIK
7420 westlake terr #1007
bethesda, MD 20817
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CIMS Report  ( CIMS00002974582 ) Email related to Bill Shock

CIMS00002974582Control ID :

hannah@rasmussen.mail.dkFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hannah Rasmussen
Oestersoevej 19
Idestrup, AK 4872
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CIMS Report  ( CIMS00002974583 ) Email related to Bill Shock

CIMS00002974583Control ID :

elbavalentin8@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elba Valentin
P.O.Box 8012
Caguas, PR 00726
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CIMS Report  ( CIMS00002974584 ) Email related to Bill Shock

CIMS00002974584Control ID :

ketoile@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristin Miller
Greenpoint
Brooklyn, NY 11222
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CIMS Report  ( CIMS00002974586 ) Email related to Bill Shock

CIMS00002974586Control ID :

cleryvever@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Timothy Bauer
2315 Superior St #2
Madison, AL 53704

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974588 ) Email related to Bill Shock

CIMS00002974588Control ID :

gurule_anna@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anna Gurule
P.O. Box 1524
Tijeras, NM 87059
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CIMS Report  ( CIMS00002974589 ) Email related to Bill Shock

CIMS00002974589Control ID :

honey.luna.sempai@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Caitlyn Wright
443 Applegate Ave
Toms Rivers, NJ 08757
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CIMS Report  ( CIMS00002974590 ) Email related to Bill Shock

CIMS00002974590Control ID :

sandymahon@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sandy Mahon
1508 Breamstone Ridge
Tallahassee, FL 32312
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CIMS Report  ( CIMS00002974591 ) Email related to Bill Shock

CIMS00002974591Control ID :

dodge.kevin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Kevin Dodge
422 Roxford Rd S
Syracuse, NY 13208

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974592 ) Email related to Bill Shock

CIMS00002974592Control ID :

evettenixon@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Evette  Nixon
600 Seventeenth Ave
Middletown, OH 45044
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CIMS Report  ( CIMS00002974593 ) Email related to Bill Shock

CIMS00002974593Control ID :

jzhang@skollfoundation.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joy Zhang
250 University Ave, Suite 200
Palo alto, CA 94301
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CIMS Report  ( CIMS00002974594 ) Email related to Bill Shock

CIMS00002974594Control ID :

carlirons2@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carl  Irons
3001 Bridgeway, Suite K #310
Sausalito, CA 94965
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CIMS Report  ( CIMS00002974595 ) Email related to Bill Shock

CIMS00002974595Control ID :

kim@mccarycreative.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kim McCary
7337 Miller Rd
Anacortes, WA 98221
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CIMS Report  ( CIMS00002974596 ) Email related to Bill Shock

CIMS00002974596Control ID :

sellfun5@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bennett Frumer
1187 buttonwood Circle
altamonte springs, FL 32714
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CIMS Report  ( CIMS00002974597 ) Email related to Bill Shock

CIMS00002974597Control ID :

donf22@tampabay.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

donald  feagle
3809 argon drive
tampa, FL 33619
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CIMS Report  ( CIMS00002974598 ) Email related to Bill Shock

CIMS00002974598Control ID :

r.rose1961@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robin Pelham
1669 W CARSON
SISTERS, OR 97759
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CIMS Report  ( CIMS00002974599 ) Email related to Bill Shock

CIMS00002974599Control ID :

bonniewood@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

bonnie wood
67 stoney brook dr
limerick, ME 04048
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CIMS Report  ( CIMS00002974600 ) Email related to Bill Shock

CIMS00002974600Control ID :

tiptoegsxr@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mayumi Kakizaki
739 Undercliff Ave, 1st floor
Edgewater, NJ 07020
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CIMS Report  ( CIMS00002974601 ) Email related to Bill Shock

CIMS00002974601Control ID :

greenannsteph@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Green
1815 NE 58th St
Seattle, WA 98105

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974602 ) Email related to Bill Shock

CIMS00002974602Control ID :

beckends@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebecca  Endres
2166 E La Jolla Dr
Tempe, AZ 85282
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CIMS Report  ( CIMS00002974603 ) Email related to Bill Shock

CIMS00002974603Control ID :

kbmccune@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen mcCune
137 N. Gorsuch Rd
westminster, MD 21157
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CIMS Report  ( CIMS00002974604 ) Email related to Bill Shock

CIMS00002974604Control ID :

waggintails2@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maureen Riberdy
30 Ellis Rd
North Kingstown, RI 02852
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CIMS Report  ( CIMS00002974605 ) Email related to Bill Shock

CIMS00002974605Control ID :

thoth16@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chitra Raman
654 Roslyn Road
Grosse Pointe Woods, MI 48236
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CIMS Report  ( CIMS00002974606 ) Email related to Bill Shock

CIMS00002974606Control ID :

jya@ieee.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeremiah Avins
139 Kendall Road
Kendall Park, NJ 08824
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CIMS Report  ( CIMS00002974607 ) Email related to Bill Shock

CIMS00002974607Control ID :

gbharathan@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Giridharan Bharathan
11, Cobblestone Way
N. Billerica, MA 01862
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CIMS Report  ( CIMS00002974608 ) Email related to Bill Shock

CIMS00002974608Control ID :

julowell@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

julie lowell
11 poplar St
Burlington, VT 05401

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974609 ) Email related to Bill Shock

CIMS00002974609Control ID :

hatfield-g@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jenny Hatfield
230 Donmoyer AVe
South Bend, IN 46614
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CIMS Report  ( CIMS00002974610 ) Email related to Bill Shock

CIMS00002974610Control ID :

cailleach.echo@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Holman
710 W. Cherry St
Nevada, MO 64772
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CIMS Report  ( CIMS00002974611 ) Email related to Bill Shock

CIMS00002974611Control ID :

greg_tegu@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Greg Breitbarth
229 West Jamison Circle #37
Littleton, CO 80120
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CIMS Report  ( CIMS00002974612 ) Email related to Bill Shock

CIMS00002974612Control ID :

patricia_keefe@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patricia Keefe
1640 373rd Ave. NE
Stanchfield, MN 55080
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CIMS Report  ( CIMS00002974613 ) Email related to Bill Shock

CIMS00002974613Control ID :

angela.kenison@rndc-usa.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

angela kenison
2126 Sandtown Rd.
Marietta, GA 30060
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CIMS Report  ( CIMS00002974614 ) Email related to Bill Shock

CIMS00002974614Control ID :

wolfsprt1@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Earl West Jr
7 Page Dr
Felton, DE 19943
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CIMS Report  ( CIMS00002974615 ) Email related to Bill Shock

CIMS00002974615Control ID :

ruszczyk@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephen Ruszczyk
15 Parkside Ct
Brooklyn, NY 11226
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CIMS Report  ( CIMS00002974616 ) Email related to Bill Shock

CIMS00002974616Control ID :

mkucukozer@gc.cuny.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mehmet Kucukozer
209-42 34th Rd
Bayside, NY 11361
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CIMS Report  ( CIMS00002974617 ) Email related to Bill Shock

CIMS00002974617Control ID :

bshy@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Shy
3740 Sudbury Road
Shaker Heights, OH 44120
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CIMS Report  ( CIMS00002974618 ) Email related to Bill Shock

CIMS00002974618Control ID :

peterluitjens@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peter Luitjens
862 Lemon Ave
El Cajon, CA 92020
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CIMS Report  ( CIMS00002974619 ) Email related to Bill Shock

CIMS00002974619Control ID :

dkurtz1162@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dale Kurtz
750 Grand Concourse
Bronx, NY 10451
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CIMS Report  ( CIMS00002974620 ) Email related to Bill Shock

CIMS00002974620Control ID :

terrabill9@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

william haegele
1126 hilltop road
southampton, PA 18966
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CIMS Report  ( CIMS00002974621 ) Email related to Bill Shock

CIMS00002974621Control ID :

thenursery1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Coledias  Wilson
615 S. Poinsettia Ave
Compton, CA 90221
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CIMS Report  ( CIMS00002974622 ) Email related to Bill Shock

CIMS00002974622Control ID :

iam@cybermesa.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

paloma navarrete
p.o. box 2251
taos, NM 87571
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CIMS Report  ( CIMS00002974623 ) Email related to Bill Shock

CIMS00002974623Control ID :

gregoryganz@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

I want notice BEFORE I hit my cellular usage limits!
Greetings,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control. 

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes. 

I'm tired of bill shock, and ready for some real control.

 
Gregory Ganz

Gregory Ganz
24 Parkwood Drive  # 3
Redlands, CA 92373
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CIMS Report  ( CIMS00002974624 ) Email related to Bill Shock

CIMS00002974624Control ID :

etitrington@rocketmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Craft
131 Elm St
Somerville, MA 02144
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CIMS Report  ( CIMS00002974625 ) Email related to Bill Shock

CIMS00002974625Control ID :

star_dancer_shewolf@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Belinda Frank
747 North Shore RD
North Haven, ME 04853
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CIMS Report  ( CIMS00002974626 ) Email related to Bill Shock

CIMS00002974626Control ID :

cstarah@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anne Harvey
1073 Point View Dr. 
Chapin, SC 29036
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CIMS Report  ( CIMS00002974627 ) Email related to Bill Shock

CIMS00002974627Control ID :

barbara.lavalleur@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara La Valleur
7621 EDINBOROUGH WAY UNIT 2110
Edina, MN 55435
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CIMS Report  ( CIMS00002974628 ) Email related to Bill Shock

CIMS00002974628Control ID :

grayp66@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gray Pattillo
8622 Lujan Crest Court
Elk Grove, CA 95624
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CIMS Report  ( CIMS00002974629 ) Email related to Bill Shock

CIMS00002974629Control ID :

elizabeth.buerger@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Buerger
1406 Beacon St
Brookline, MA 02446
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CIMS Report  ( CIMS00002974630 ) Email related to Bill Shock

CIMS00002974630Control ID :

daniel.purisch@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Purisch
2 Greenough Ave., Apt. 5
Cambridge, MA 02139
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CIMS Report  ( CIMS00002974631 ) Email related to Bill Shock

CIMS00002974631Control ID :

cbsteiner@q.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Clara Bustamante
701 S Frontage Rd
Belen, NM, NM 87002
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CIMS Report  ( CIMS00002974632 ) Email related to Bill Shock

CIMS00002974632Control ID :

ee@ebilibby.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Pataki
6625 Casa del Este Way
Sacramento, CA 95828
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CIMS Report  ( CIMS00002974633 ) Email related to Bill Shock

CIMS00002974633Control ID :

emmaho@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joel Isaacson
143 Mason Street
Santa Cruz, CA 95060
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CIMS Report  ( CIMS00002974634 ) Email related to Bill Shock

CIMS00002974634Control ID :

allan.erskine@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Allan Erskine
State Street
Brooklyn, NY 11217

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974635 ) Email related to Bill Shock

CIMS00002974635Control ID :

kayla@willitsonline.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kayla meadows
6920 ridgewood road
willits, CA 95490
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CIMS Report  ( CIMS00002974638 ) Email related to Bill Shock

CIMS00002974638Control ID :

john.haught@wright.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Haught
5666 Weidner Rd
Springboro, OH 45066
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CIMS Report  ( CIMS00002974639 ) Email related to Bill Shock

CIMS00002974639Control ID :

donohus@dearborn.k12.mi.usFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shawn Donohue
3731 Jackson
Dearborn, MI 48124
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CIMS Report  ( CIMS00002974640 ) Email related to Bill Shock

CIMS00002974640Control ID :

neysapl@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Neysa Page-Lieberman
899 S. Plymouth Ct
Chicago, IL 60605
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CIMS Report  ( CIMS00002974641 ) Email related to Bill Shock

CIMS00002974641Control ID :

guiia.hosmer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Guiia Marie Hosmer
2611 Bee Caves RD
Austin, TX 78746

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974642 ) Email related to Bill Shock

CIMS00002974642Control ID :

megan.bolger@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Megan Bolger
601 Castillo St.
Santa Barbara, CA 93101

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974643 ) Email related to Bill Shock

CIMS00002974643Control ID :

tquinn@cccyo.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Timothy Quinn
141 Leland Avenue
San Francisco, CA 94134
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CIMS Report  ( CIMS00002974645 ) Email related to Bill Shock

CIMS00002974645Control ID :

beckel@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jonathan Beckel
3428 Blaisdell Ave
Minneapolis, MN 55408
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CIMS Report  ( CIMS00002974646 ) Email related to Bill Shock

CIMS00002974646Control ID :

johnedbunker@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Mauro
412 Magnolia Street
Highland Park, NJ 08904
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CIMS Report  ( CIMS00002974647 ) Email related to Bill Shock

CIMS00002974647Control ID :

billrtlff@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Ratliff
1101 Jamesford Court
Leland, NC 28451

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974648 ) Email related to Bill Shock

CIMS00002974648Control ID :

yvettetassin@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yvette Tassin
4724 Glendale St
Metairie, LA 70006

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974649 ) Email related to Bill Shock

CIMS00002974649Control ID :

swehden@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rachelle Wehden
2331 Overlook Drive
Bethlehem, PA 18017
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CIMS Report  ( CIMS00002974650 ) Email related to Bill Shock

CIMS00002974650Control ID :

freedrseselj@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Avner Eliyahu Romm
409 Kew Gradens, 81 Regent Rd., Sea Point
Cape Town,  08005
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CIMS Report  ( CIMS00002974651 ) Email related to Bill Shock

CIMS00002974651Control ID :

skyblueangel91@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah King
5015 Bosuns Way Apt C2
Ypsilanti, MI 48197
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CIMS Report  ( CIMS00002974652 ) Email related to Bill Shock

CIMS00002974652Control ID :

johntodras@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Todras
8326 :Lefferts Blvd.  4D
Kew Gardens, NY 11415
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CIMS Report  ( CIMS00002974653 ) Email related to Bill Shock

CIMS00002974653Control ID :

gabegonzalez24@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

G. Gabe Gonzalez
1837 S. Allport St. Apt. 1R
Chicago, IL 60608

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974654 ) Email related to Bill Shock

CIMS00002974654Control ID :

peter.gigante@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peter Gigante
577 Castro Street
San Francisco, CA 94114

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974655 ) Email related to Bill Shock

CIMS00002974655Control ID :

wtilbury731@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Walt Tilbury
3161 S. Jennings Rd., Apt. 6
Independence, MO 64055

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974656 ) Email related to Bill Shock

CIMS00002974656Control ID :

cog67webb@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

deborah webb
2236 Lake Powell Rd.
Williamsburg, VA 23185

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974657 ) Email related to Bill Shock

CIMS00002974657Control ID :

geo.ian.tobin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ian Tobin
2944 N. Sawyer Ave
Chicago, IL 60618
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CIMS Report  ( CIMS00002974658 ) Email related to Bill Shock

CIMS00002974658Control ID :

sandraperrott@ymail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sandra Perrott
849 3rd St SE
Mason City, IA 50401
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CIMS Report  ( CIMS00002974659 ) Email related to Bill Shock

CIMS00002974659Control ID :

ticktock@myweingartner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dale Weingartner
950 E. Girl Scout Ln
Gwinn, MI 49841
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CIMS Report  ( CIMS00002974661 ) Email related to Bill Shock

CIMS00002974661Control ID :

jhiles@insightbb.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janie Hiles
377 Chase Place
Lexington, KY 40503

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974662 ) Email related to Bill Shock

CIMS00002974662Control ID :

sanjosejulia@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julia Howlett
1055 N 2nd Street
San Jose, CA 95112

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974663 ) Email related to Bill Shock

CIMS00002974663Control ID :

ajawdi@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ammar  Jawdi
2344 W. Taylor St.
Chicago, IL 60612
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CIMS Report  ( CIMS00002974664 ) Email related to Bill Shock

CIMS00002974664Control ID :

bpauly@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brad Pauly
2572 NW Vaughn St., Apt. A
Portland, OR 97210
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CIMS Report  ( CIMS00002974665 ) Email related to Bill Shock

CIMS00002974665Control ID :

pwfagin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Fagin
157 2th Ave
San Francisco, CA 94121
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CIMS Report  ( CIMS00002974666 ) Email related to Bill Shock

CIMS00002974666Control ID :

jesse@reelmotioninc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jesse Levine
701 Ponderosa Dr.
Fort Collins, CO 80521
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CIMS Report  ( CIMS00002974667 ) Email related to Bill Shock

CIMS00002974667Control ID :

stcylee@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stacy Lee
Evelyn
Raymond, NH 03077
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CIMS Report  ( CIMS00002974671 ) Email related to Bill Shock

CIMS00002974671Control ID :

ronaldbaker01@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ron Baker
1300 McAllister St.
San Francisco, CA 94115-4619
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CIMS Report  ( CIMS00002974672 ) Email related to Bill Shock

CIMS00002974672Control ID :

joebev49@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

joseph bevilacqua
51 Burchard ave
Little Compton, RI 02837
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CIMS Report  ( CIMS00002974674 ) Email related to Bill Shock

CIMS00002974674Control ID :

lagibbytoo@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Virginia Gilbert
3130 Nebraska Ave.
St. Louis, MO 63118
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CIMS Report  ( CIMS00002974675 ) Email related to Bill Shock

CIMS00002974675Control ID :

mheister@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Heister
435 S. Mariposa Ave, Apt 203
Los Angeles, CA, CA 90020
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CIMS Report  ( CIMS00002974676 ) Email related to Bill Shock

CIMS00002974676Control ID :

chocolatenpotatoes@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Madeline Whitman
4668 Hidden Pond Drive
Allison Park, PA 15101
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CIMS Report  ( CIMS00002974677 ) Email related to Bill Shock

CIMS00002974677Control ID :

mmtanner@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle Mariska
1999 Sheridan Avenue
St. Paul, MN 55116
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CIMS Report  ( CIMS00002974678 ) Email related to Bill Shock

CIMS00002974678Control ID :

chimey3@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

chimey lee
1501 Blake Street #306
Berkeley, CA 94703-1888
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CIMS Report  ( CIMS00002974679 ) Email related to Bill Shock

CIMS00002974679Control ID :

phoenix1327@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Coleman
7327 S 72nd Ave
La Vista, NE 68128
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CIMS Report  ( CIMS00002974680 ) Email related to Bill Shock

CIMS00002974680Control ID :

vague_reality@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lincoln Nielson
176 S 400 E
Logan, UT 84321
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CIMS Report  ( CIMS00002974681 ) Email related to Bill Shock

CIMS00002974681Control ID :

tigisti.weldeab@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

tigisti weldeab
840 warfield ave #5
oakland, CA 94610
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CIMS Report  ( CIMS00002974682 ) Email related to Bill Shock

CIMS00002974682Control ID :

dgaboriault@partners.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

david  gaboriault
15 parkman st
boston, MA 02114
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CIMS Report  ( CIMS00002974684 ) Email related to Bill Shock

CIMS00002974684Control ID :

nicole_enslow@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicole Enslow
P.O. Box 39618
Lakewood, WA 98496
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CIMS Report  ( CIMS00002974685 ) Email related to Bill Shock

CIMS00002974685Control ID :

love1art@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tom Rice
1007 Lynwood
Spring, TX 77373

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974686 ) Email related to Bill Shock

CIMS00002974686Control ID :

irose14@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Irma Rose
14 Devonshire Dr
Rome, GA 30162
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CIMS Report  ( CIMS00002974687 ) Email related to Bill Shock

CIMS00002974687Control ID :

hawaiigeldhof@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angeline Geldhof
68-1725 Hulukoa Place
Waikoloa, HI 96738
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CIMS Report  ( CIMS00002974688 ) Email related to Bill Shock

CIMS00002974688Control ID :

trannhuttan2012@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

what about AT&T Wireless Cell Phone. Would you please check for strange charge over the cell phone bills???
I think the wireless services should be shame of themselft. We have to fight for our rights.
Thanks for looking after them!

Nhut Tran
2136 Hillsboro Ave.
Los Angeles, CA 90034
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CIMS Report  ( CIMS00002974689 ) Email related to Bill Shock

CIMS00002974689Control ID :

symonema@wildmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Symone Ma
8702 University Avenue
Cedar Falls, IA 50613
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CIMS Report  ( CIMS00002974690 ) Email related to Bill Shock

CIMS00002974690Control ID :

barbiesharp@ymail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbie Sharp
107 n Oak st.
Villa Grove, IL 61956
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CIMS Report  ( CIMS00002974691 ) Email related to Bill Shock

CIMS00002974691Control ID :

jgibson7@carolina.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeannie Gibson
PO Box 248
Kannapolis, NC 28082
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CIMS Report  ( CIMS00002974692 ) Email related to Bill Shock

CIMS00002974692Control ID :

boreallor@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lorrie Oswal
Ridgeway blvd
green bay, WI 54115
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CIMS Report  ( CIMS00002974693 ) Email related to Bill Shock

CIMS00002974693Control ID :

pauljmendoza@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Mendoza
2530 Kansas Ave.
Santa Monica, CA 90404
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CIMS Report  ( CIMS00002974694 ) Email related to Bill Shock

CIMS00002974694Control ID :

lesleydathe@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LESLEY DATHE
6408 MERIDIAN CT
PLANO, TX 75023
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CIMS Report  ( CIMS00002974695 ) Email related to Bill Shock

CIMS00002974695Control ID :

mgrillo@taplinlaw.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marina Grillo
1410 14th Lane
West Palm Beach, FL 33418
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CIMS Report  ( CIMS00002974696 ) Email related to Bill Shock

CIMS00002974696Control ID :

jwhite@clydeinc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jake White
10476 N. Sugarloaf Dr.
Cedar Hills, UT 84062

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974698 ) Email related to Bill Shock

CIMS00002974698Control ID :

adavi12@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Antoinette  Davi
PO BOX 299
NY, NY 10159
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CIMS Report  ( CIMS00002974699 ) Email related to Bill Shock

CIMS00002974699Control ID :

garth_neil@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Garth Neil
45 Creek Rd
Fairfax, CA 94930

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974700 ) Email related to Bill Shock

CIMS00002974700Control ID :

infernosilver@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Josh Griffith
Locust Ln
Sykesville, MD 21784

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974701 ) Email related to Bill Shock

CIMS00002974701Control ID :

terryndwyer@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terryn  Dwyer
1512 Walnut St
Ramona, CA 92065

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974702 ) Email related to Bill Shock

CIMS00002974702Control ID :

harris4802@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Paul  Harris
753 Ruslin Road
Eureka Springs, AR 72632

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974703 ) Email related to Bill Shock

CIMS00002974703Control ID :

ismael.melendez1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ismael Melendez
8005 Cisne. St. Apt. E
Pharr, TX 78577-9344

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974704 ) Email related to Bill Shock

CIMS00002974704Control ID :

kempstein@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Stein
1880 Jackson Street  #501
San Francisco, CA 94109
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CIMS Report  ( CIMS00002974705 ) Email related to Bill Shock

CIMS00002974705Control ID :

jane@dogstuff.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jane Fish
8868 Research Blvd
Austin, TX 78758

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974706 ) Email related to Bill Shock

CIMS00002974706Control ID :

mharreld1991@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mathew Harreld
30 Linnaean St.
Cambridge, MA 02138
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CIMS Report  ( CIMS00002974707 ) Email related to Bill Shock

CIMS00002974707Control ID :

vg_valentinogarcia@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Valentino Garcia
6544 Velvet Silk Street
North Las Vegas, NV 89084

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974708 ) Email related to Bill Shock

CIMS00002974708Control ID :

rtondelli@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Renee tondelli
3577 Inglewood Blvd
LA, CA 90066
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CIMS Report  ( CIMS00002974709 ) Email related to Bill Shock

CIMS00002974709Control ID :

sherry4dogs@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sherry moore
9840 n kiowa rd
parker, CO 80138

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974710 ) Email related to Bill Shock

CIMS00002974710Control ID :

seemoorenow@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

steve moore
3550 watermellon road apt 33h
northport, AL 35473
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CIMS Report  ( CIMS00002974711 ) Email related to Bill Shock

CIMS00002974711Control ID :

jessiseams@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessi Strucaly
229 rovel
apollo, PA 15613
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CIMS Report  ( CIMS00002974712 ) Email related to Bill Shock

CIMS00002974712Control ID :

butchgiles@ymail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Butch Giles
10921 w ashland way
avondale, AZ 85392
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CIMS Report  ( CIMS00002974713 ) Email related to Bill Shock

CIMS00002974713Control ID :

shavens@albion.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Havens
28510 D drive North
Albion, MI 49224
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CIMS Report  ( CIMS00002974714 ) Email related to Bill Shock

CIMS00002974714Control ID :

cohenzansky@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LOUISE DERZANSKY
63-64 SAUNDERS ST. - 1C
REGO PARK, NY 11374

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974715 ) Email related to Bill Shock

CIMS00002974715Control ID :

krislreilly@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

KL Reilly
12 Main St
Somerville, MA 02145

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974716 ) Email related to Bill Shock

CIMS00002974716Control ID :

barkhat@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Egyirba High
7829 NW Roanridge Rd, Apt. D
Kansas City, MO 64151

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974891 ) Email related to Bill Shock

CIMS00002974891Control ID :

mail@benkent.co.ukFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ben Kent
7239 Russell Ave S
Richfield, MN 55423

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974892 ) Email related to Bill Shock

CIMS00002974892Control ID :

specialkay11_1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adrienne Clark
350 McCrosky Pike
Harrodsburg, KY 40330

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974893 ) Email related to Bill Shock

CIMS00002974893Control ID :

fredmiddleton@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Fred Middleton
4322 Bloombury St.
Southaven, MS 38672

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974894 ) Email related to Bill Shock

CIMS00002974894Control ID :

t_seeva@telstra.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

theivendran seevaratnam
57 finlayson street
rosanna, VI 3084
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CIMS Report  ( CIMS00002974895 ) Email related to Bill Shock

CIMS00002974895Control ID :

kg4chw@arrl.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Block
5300 SE 36th ST
Trenton, FL 32693

954-275-0652
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CIMS Report  ( CIMS00002974896 ) Email related to Bill Shock

CIMS00002974896Control ID :

af325@cornell.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Allison Fleck
Cornell University
Ithaca, NY 14853
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CIMS Report  ( CIMS00002974898 ) Email related to Bill Shock

CIMS00002974898Control ID :

cenaweena@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marcena Powell
1112 Lawson St.
Eden, NC 27288
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CIMS Report  ( CIMS00002974899 ) Email related to Bill Shock

CIMS00002974899Control ID :

deborahwalker313@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Walker
200 Bradhurst Ave Apt 3
New York, NY 10039
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CIMS Report  ( CIMS00002974900 ) Email related to Bill Shock

CIMS00002974900Control ID :

swett13@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sandra Wettergren
37534 Charter Oaks Blvd
Clinton Twp, MI 48036
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CIMS Report  ( CIMS00002974901 ) Email related to Bill Shock

CIMS00002974901Control ID :

armour.cb@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cynthia  Armour
440 Davis Court
San Francisco, CA 94111
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CIMS Report  ( CIMS00002974902 ) Email related to Bill Shock

CIMS00002974902Control ID :

jakehay@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeff and Karen  Hay
2630 Orchard St. #21
Soquel, CA 95073

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974904 ) Email related to Bill Shock

CIMS00002974904Control ID :

dwrockey@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Rockey
200 Pleasanr Hill Dr
Goose Creek, SC 294453595
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CIMS Report  ( CIMS00002974905 ) Email related to Bill Shock

CIMS00002974905Control ID :

oochikalindaoo@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

linda herrera
15560 sw 104 terr
Miami, FL 33196
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CIMS Report  ( CIMS00002974907 ) Email related to Bill Shock

CIMS00002974907Control ID :

vianegativa@kittymail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Perkins
1510 Hilltop St.
Texarkana, AR 7185

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974908 ) Email related to Bill Shock

CIMS00002974908Control ID :

flyleslie@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

leslie  wood
13939 lakeshore dr
clearlake, CA 95422

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974909 ) Email related to Bill Shock

CIMS00002974909Control ID :

jbastard75@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Justin Ballard
2 Emeline Rd.
Weymouth, MA 02189
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CIMS Report  ( CIMS00002974910 ) Email related to Bill Shock

CIMS00002974910Control ID :

redlady228@netscape.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katherine  Burns
7605 Werner Ave. #9
Cincinnati, OH 45231
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CIMS Report  ( CIMS00002974911 ) Email related to Bill Shock

CIMS00002974911Control ID :

yyang@nwacc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Youa Yang
PO BOX 974
Gentry, AR 72734
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CIMS Report  ( CIMS00002974912 ) Email related to Bill Shock

CIMS00002974912Control ID :

ajemmons@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda Emmons
1607 Sherman Street
Woodland, CA 95695
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CIMS Report  ( CIMS00002974913 ) Email related to Bill Shock

CIMS00002974913Control ID :

ndgogiraf@yahoo.caFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dan Bianco
6355 Tronson Rd
Vernon BC,  V1H 1N4

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974914 ) Email related to Bill Shock

CIMS00002974914Control ID :

dianddunc@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

duncan hevenor
210 1st St  S/W 
Wagner, SD 57380
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CIMS Report  ( CIMS00002974915 ) Email related to Bill Shock

CIMS00002974915Control ID :

nilespilot@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adam Bolton
1609 Northfield Dr
Niles, MI 49120
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CIMS Report  ( CIMS00002974916 ) Email related to Bill Shock

CIMS00002974916Control ID :

mtfultz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matthew Fultz
1995 Sagamore Dr
Euclid, OH 44117

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974917 ) Email related to Bill Shock

CIMS00002974917Control ID :

cruzmortela@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hazel Cruz
3590 camellia ct
san luis obispo, CA 93401

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974918 ) Email related to Bill Shock

CIMS00002974918Control ID :

mdvpres@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike Velez
3160 8th st
Altoona, IA 50009
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CIMS Report  ( CIMS00002974919 ) Email related to Bill Shock

CIMS00002974919Control ID :

xinedow@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Margarita Castillo
1671 E. Greenbriar Dr.  Apt. 3522
Schaumburg, IL 60173
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CIMS Report  ( CIMS00002974920 ) Email related to Bill Shock

CIMS00002974920Control ID :

angecanales@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angela Canales
928 S. 49th Street 3rd Floor
Philadelphia, PA 19143

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974921 ) Email related to Bill Shock

CIMS00002974921Control ID :

rlofboom@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Lofboom
43950 Maple Lane
Harris, MN 55032

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974922 ) Email related to Bill Shock

CIMS00002974922Control ID :

artsa22@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Shaw
2277 Big Canyon Creek Road
Placerville, CA 95667
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CIMS Report  ( CIMS00002974923 ) Email related to Bill Shock

CIMS00002974923Control ID :

bobroller@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Roller
219 N. 6th St
San Jose, CA 95112
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CIMS Report  ( CIMS00002974924 ) Email related to Bill Shock

CIMS00002974924Control ID :

merrittinmartinez@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robin McGann
223 Deer Path Court
Martinez, CA 94553

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974925 ) Email related to Bill Shock

CIMS00002974925Control ID :

juliyeti@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Juliette Brush-Hoover
1820 16th Ave. Apt. 106
Seattle, WA 98122
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CIMS Report  ( CIMS00002974926 ) Email related to Bill Shock

CIMS00002974926Control ID :

sjtdwyer@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Doris Dwyer
8013 Greenslope Dr
Austin, TX 78759
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CIMS Report  ( CIMS00002974927 ) Email related to Bill Shock

CIMS00002974927Control ID :

gfx4www@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Camarota
752 White Pine Tree Road
Venice, FL 34285

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974928 ) Email related to Bill Shock

CIMS00002974928Control ID :

andydunky@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andy Chen
749 Florida Avenue
Pittsburgh, PA 15228

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974930 ) Email related to Bill Shock

CIMS00002974930Control ID :

eolichez@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Edwin Oliver
7007 NW 73 Ave
Tamarac, FL 33321

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974931 ) Email related to Bill Shock

CIMS00002974931Control ID :

hgilgen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hans Gilgen
203 E. Bluejay St.
Clever, MO 65631

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974932 ) Email related to Bill Shock

CIMS00002974932Control ID :

memonji@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ayoob Latif
12519 NE 144th Street
Kirkland, WA 98034

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974933 ) Email related to Bill Shock

CIMS00002974933Control ID :

linmar0209@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Hill
P.O. Box 167
Fort Davis, TX 79734

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974935 ) Email related to Bill Shock

CIMS00002974935Control ID :

ceebee3210@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charles Byam
873 Entry Run Road
Stanardsville, VA 22973

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974936 ) Email related to Bill Shock

CIMS00002974936Control ID :

pauks7@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

BERNARD PAUKSTA
10804 SOUTH HAMLIN AVE
CHICAGO, IL 60655

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974937 ) Email related to Bill Shock

CIMS00002974937Control ID :

justwearitjewelry@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Catherine Cooper
8830 Chapman RD
Bozeman, MT 59718

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974938 ) Email related to Bill Shock

CIMS00002974938Control ID :

jennysuecw@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jenny Bellows
450 S. Happy Trails
Cottonwood, AZ 86326

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974939 ) Email related to Bill Shock

CIMS00002974939Control ID :

nik.ayres@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nikolos Ayres
519 se 73rd avenue
Portland, OR 97215

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974940 ) Email related to Bill Shock

CIMS00002974940Control ID :

ann.anderson@micorp.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ann  Anderson
W7052 Plank Road
Menasha, WI 54952

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974942 ) Email related to Bill Shock

CIMS00002974942Control ID :

oitotheworld02@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle Petrossi
2431 blueberry
Oxnard, CA 93036

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974943 ) Email related to Bill Shock

CIMS00002974943Control ID :

rrblaze@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen  DeAngelis
200 MT.PLEASANT Ave
W. Orange, NJ 07052

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974944 ) Email related to Bill Shock

CIMS00002974944Control ID :

rachael2hamilton@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rachael Hamilton
2534 Tara Ln
Riverside, CA 92506

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974945 ) Email related to Bill Shock

CIMS00002974945Control ID :

canedamaha@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

brian caneda
4520 withers drive
charleston, SC 29405

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974946 ) Email related to Bill Shock

CIMS00002974946Control ID :

vicenteg66@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

VICENTE GRUEIRO
8145 nw  7st  apt#105
miami, FL 33126

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974947 ) Email related to Bill Shock

CIMS00002974947Control ID :

mackeya@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ann Mackey
24 Greenwich Avenue
Greenwich, CT 06830

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974948 ) Email related to Bill Shock

CIMS00002974948Control ID :

kevingeo@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin George
495 East Java Dr
Sunnyvale, CA 94089

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974949 ) Email related to Bill Shock

CIMS00002974949Control ID :

monas@fuse.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mona schneider
367 Jerlou Ln
Edgewood, KY 41017

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974950 ) Email related to Bill Shock

CIMS00002974950Control ID :

jlcarcano3@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jose carcano
2210  brooke blvd
gatesville, TX 76528

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974951 ) Email related to Bill Shock

CIMS00002974951Control ID :

brandy.gamblin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dr. Brandy Gamblin
3300 Bridger Trail, #302
Boulder, CO 80301

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974952 ) Email related to Bill Shock

CIMS00002974952Control ID :

justus2@ec.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeanette Haynes
P.O. Box 1882
Havelock, NC 28532

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974953 ) Email related to Bill Shock

CIMS00002974953Control ID :

digirolamol@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tina Hernandez
8816 Causeway Blvd
Tampa, FL 33619

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974954 ) Email related to Bill Shock

CIMS00002974954Control ID :

phucbmt@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Phuc Nguyen
500 SW 148 St  # 102
Burien, WA 98166

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974955 ) Email related to Bill Shock

CIMS00002974955Control ID :

frankfreyre@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frank Argote-Freyre
13 Birch Drive 
Freehold, NJ 07728

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974956 ) Email related to Bill Shock

CIMS00002974956Control ID :

hanialuna@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hania Luna
906 East
Gustine, CA 95322

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002974957 ) Email related to Bill Shock

CIMS00002974957Control ID :

bgcartist@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brenda Cooper
1312 1/2 Bomar St.
Houston, TX 77006
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CIMS Report  ( CIMS00002974958 ) Email related to Bill Shock

CIMS00002974958Control ID :

jwhita@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jerry Whitaker
P O Box 732
Dickson, TN 37056
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CIMS Report  ( CIMS00002974959 ) Email related to Bill Shock

CIMS00002974959Control ID :

lynerrn@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

I've been payiong mystery charges for years until I now call them monthly & demand they be taken off!!

lyn wlliams
156 aqueduct st
akron, OH 44303
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CIMS Report  ( CIMS00002974960 ) Email related to Bill Shock

CIMS00002974960Control ID :

girl_paddler@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julie Collins
3043 NW 65th St
Seattle, WA 98117
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CIMS Report  ( CIMS00002974961 ) Email related to Bill Shock

CIMS00002974961Control ID :

brayes@elon.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steve Braye
3600 Brookhaven Court
Greensboro, NC 27406
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CIMS Report  ( CIMS00002974962 ) Email related to Bill Shock

CIMS00002974962Control ID :

vem116@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Virginia Ellen
135 Manor Lane E
Lehighton, PA 18235
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CIMS Report  ( CIMS00002974963 ) Email related to Bill Shock

CIMS00002974963Control ID :

granjan55@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

janet welch
35 Hialeah Road
Greenville, SC 29607
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CIMS Report  ( CIMS00002974964 ) Email related to Bill Shock

CIMS00002974964Control ID :

matt.piccone@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matt Piccone
3010 SE Main St.
Portland, OR 97214
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CIMS Report  ( CIMS00002974965 ) Email related to Bill Shock

CIMS00002974965Control ID :

kkoehler50@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Keith Koehler
273 Plymouth Lane
Crystal Lake, IL 60014
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CIMS Report  ( CIMS00002974966 ) Email related to Bill Shock

CIMS00002974966Control ID :

terrill@yorku.caFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

terrill maguire
3326 17th st.
eureka, CA 95501
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CIMS Report  ( CIMS00002974967 ) Email related to Bill Shock

CIMS00002974967Control ID :

robkoegel@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

rob koegel
218 Partridge Road
E. Dummerston, VT 05346
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CIMS Report  ( CIMS00002974968 ) Email related to Bill Shock

CIMS00002974968Control ID :

l.holden@caanw.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Loretta  Holden
319 County Road 626
Lexington, AL 35648
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CIMS Report  ( CIMS00002974969 ) Email related to Bill Shock

CIMS00002974969Control ID :

jericawood@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jerica Wood
4022 Beach Drive S.W
Seattle, WA 98116
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CIMS Report  ( CIMS00002974970 ) Email related to Bill Shock

CIMS00002974970Control ID :

brandi3981@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

brandi bastian
3724 hastings ct
white plains, MD 20695
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CIMS Report  ( CIMS00002974971 ) Email related to Bill Shock

CIMS00002974971Control ID :

misterhipster@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Crosby
78982 Thornton Lane
Cottage Grove, OR 97424
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CIMS Report  ( CIMS00002974972 ) Email related to Bill Shock

CIMS00002974972Control ID :

jkcatchment@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jill Kolva
30 Rich Street
Waltham, MA 02451
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CIMS Report  ( CIMS00002974973 ) Email related to Bill Shock

CIMS00002974973Control ID :

rthomas002@twmi.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

richard thomas
33630 lyndon
livonia, MI 48154
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CIMS Report  ( CIMS00002974974 ) Email related to Bill Shock

CIMS00002974974Control ID :

johnbpizzi@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Pizzi
34 Robbins Street
Waltham, MA 02453
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CIMS Report  ( CIMS00002974975 ) Email related to Bill Shock

CIMS00002974975Control ID :

adel@uakron.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

adel  migid
481N. Portage Path
Akron, OH 44303
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CIMS Report  ( CIMS00002974976 ) Email related to Bill Shock

CIMS00002974976Control ID :

sebsuefx@yahoo.co.ukFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sebastian sue
6 queens rd
egham,  tw209rt
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CIMS Report  ( CIMS00002974978 ) Email related to Bill Shock

CIMS00002974978Control ID :

zaydex5@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jerome weinraub
4 south path
st james, NY 11780
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CIMS Report  ( CIMS00002974979 ) Email related to Bill Shock

CIMS00002974979Control ID :

leslie_h@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leslie Holle
12124 NE 97th St.
Kirkland, WA 98033
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CIMS Report  ( CIMS00002974980 ) Email related to Bill Shock

CIMS00002974980Control ID :

ludwignut@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Norberg Jr
173 Durnell Ave
Roslindale, MA 02131
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CIMS Report  ( CIMS00002974981 ) Email related to Bill Shock

CIMS00002974981Control ID :

joe.jrhernandez@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jose Hernandez
5451 Pt Fosdick Dr NW - Suite E
Gig Harbor, WA 98335
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CIMS Report  ( CIMS00002974982 ) Email related to Bill Shock

CIMS00002974982Control ID :

geturnbull@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

George E. Turnbull
10 Westbourne Road
Newton, MA 02459
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CIMS Report  ( CIMS00002974983 ) Email related to Bill Shock

CIMS00002974983Control ID :

byoungusa@frontier.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Capehart
22 S. High St.
Matinsville, OH 45146
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CIMS Report  ( CIMS00002974984 ) Email related to Bill Shock

CIMS00002974984Control ID :

apka3@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peter Albano
3 Spring St..
Fairhaven, MA 02719
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CIMS Report  ( CIMS00002974986 ) Email related to Bill Shock

CIMS00002974986Control ID :

riverrunbooks@windstream.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Richards
Box 265
Greensboro, PA 15338
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CIMS Report  ( CIMS00002974987 ) Email related to Bill Shock

CIMS00002974987Control ID :

rozaquino@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rosalind Aquino
29 Greenbrook Rd  Apt 115
Fairfield, NJ 07004
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CIMS Report  ( CIMS00002974988 ) Email related to Bill Shock

CIMS00002974988Control ID :

brandon.tracer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brandon Tracer
1109 Brielle Court
Oviedo, FL 32765
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CIMS Report  ( CIMS00002974989 ) Email related to Bill Shock

CIMS00002974989Control ID :

maketheweather@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nick Cuce
221 Suydam St
Brooklyn, NY 11237
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CIMS Report  ( CIMS00002974990 ) Email related to Bill Shock

CIMS00002974990Control ID :

delberta38@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

robert mahoney
3326 anson st
charlotte, NC 28209
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CIMS Report  ( CIMS00002974991 ) Email related to Bill Shock

CIMS00002974991Control ID :

walter_kogut@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Walter  Kogut
5217 Comstock Rd.
Brewerton, NY 13209
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CIMS Report  ( CIMS00002974992 ) Email related to Bill Shock

CIMS00002974992Control ID :

aschad@beaverrun.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andreas Schad
1898 Flint Rd
chester springs, PA 19425
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CIMS Report  ( CIMS00002974993 ) Email related to Bill Shock

CIMS00002974993Control ID :

georgia@nevotti.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Georgia Nevotti
11436 Spaulding
Omaha, NE 68164
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CIMS Report  ( CIMS00002974994 ) Email related to Bill Shock

CIMS00002974994Control ID :

schugtsos@nas.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Schugt
5560 Bayvue Rd
Blaine, WA 98230
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CIMS Report  ( CIMS00002974995 ) Email related to Bill Shock

CIMS00002974995Control ID :

ileanadlt@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ILEANA DE LA TORRE
103 Hamilton Street
San Francisco, CA 94134
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CIMS Report  ( CIMS00002974996 ) Email related to Bill Shock

CIMS00002974996Control ID :

sherria@grandecom.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Sherri Anderson
1016 Mead Street
Austin, TX 78757
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CIMS Report  ( CIMS00002974997 ) Email related to Bill Shock

CIMS00002974997Control ID :

daisybh@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heather Huntley
41 Fairfield St
Maynard, MA 01754
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CIMS Report  ( CIMS00002974998 ) Email related to Bill Shock

CIMS00002974998Control ID :

afparsons@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adam Parsons
17 S Blvd Apt 2
Richmond, VA 23220
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CIMS Report  ( CIMS00002975001 ) Email related to Bill Shock

CIMS00002975001Control ID :

lesliefaretty@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

leslie faretty
15300 112th ave ne
bothell, WA 98011
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CIMS Report  ( CIMS00002975002 ) Email related to Bill Shock

CIMS00002975002Control ID :

hannah.wunderli@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hannah Wunderli
304 S. 100 W. Apt. 2
Cedar City, UT 84720
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CIMS Report  ( CIMS00002975003 ) Email related to Bill Shock

CIMS00002975003Control ID :

wendiigo@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karl Hubert
190 Bryden Ct
Courtdale, PA 18704-1132
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CIMS Report  ( CIMS00002975004 ) Email related to Bill Shock

CIMS00002975004Control ID :

ashleyshaffey@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ashley Shaffer
1022 east 28th st
oakland, CA 94610
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CIMS Report  ( CIMS00002975005 ) Email related to Bill Shock

CIMS00002975005Control ID :

sjwarriner@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sara warriner
20 2nd St NE Unit 1605
Minneapolos, MN 55413
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CIMS Report  ( CIMS00002975007 ) Email related to Bill Shock

CIMS00002975007Control ID :

motogolfer@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marc Garland
6205 Monteo Dr.
Indpls, IN 46217
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CIMS Report  ( CIMS00002975008 ) Email related to Bill Shock

CIMS00002975008Control ID :

tabbeyrdkittens@optimum.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Kominos
Inter Way
Purdys, NY 10578
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CIMS Report  ( CIMS00002975009 ) Email related to Bill Shock

CIMS00002975009Control ID :

kathleenmwirth@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathleen Dwyer
2101 Middlefield Court
Denville, NJ 07834
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CIMS Report  ( CIMS00002975010 ) Email related to Bill Shock

CIMS00002975010Control ID :

markfiletti@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark Filetti
109 S. Thomas St
Bellefonte, PA 16823
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CIMS Report  ( CIMS00002975011 ) Email related to Bill Shock

CIMS00002975011Control ID :

susan.robinson@nemoves.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Robinson
103 Ponemah Rd
Amherst, NH 03031
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CIMS Report  ( CIMS00002975013 ) Email related to Bill Shock

CIMS00002975013Control ID :

lindahy5@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LInda Hyndman
624 Chestnut Avenue
San Bruno, CA 94066
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CIMS Report  ( CIMS00002975014 ) Email related to Bill Shock

CIMS00002975014Control ID :

classylassy1@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paulette Fallon
30 Stone Court
East Brunswick, NJ 08816
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CIMS Report  ( CIMS00002975015 ) Email related to Bill Shock

CIMS00002975015Control ID :

joanne.parkes-brackett@waldenu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joanne Brakettt
2015 Empress Dr
Murfreesboro, TN 37130
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CIMS Report  ( CIMS00002975016 ) Email related to Bill Shock

CIMS00002975016Control ID :

tgoodric@maine.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Timothy Goodrich
326 Main St., Apt 101
Saco, ME 04072
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CIMS Report  ( CIMS00002975018 ) Email related to Bill Shock

CIMS00002975018Control ID :

penny@healingleaders.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Penny Welch
14575 Road G
Cortez, CO 81321
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CIMS Report  ( CIMS00002975019 ) Email related to Bill Shock

CIMS00002975019Control ID :

cdolgin@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cherie Dolgin
241 Fiddlers Point Drive
St. Augustine, FL 32080
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CIMS Report  ( CIMS00002975020 ) Email related to Bill Shock

CIMS00002975020Control ID :

kellybradway@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kelly Bradway
557 South Oak Park Court
Milwaukee, WI 53213
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CIMS Report  ( CIMS00002975021 ) Email related to Bill Shock

CIMS00002975021Control ID :

leannslay@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leann Slayter
15 Phillips Brook Cir.
Duxbury, MA 02332
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CIMS Report  ( CIMS00002975023 ) Email related to Bill Shock

CIMS00002975023Control ID :

kristinscamorlinga@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristin Camorlinga
2132 W. Balmoral Ave.
Chicago, IL 60025
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CIMS Report  ( CIMS00002975024 ) Email related to Bill Shock

CIMS00002975024Control ID :

rpchiredgun@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rod Pagel
2624 Eric Ave. 
Central Point, OR 97502
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CIMS Report  ( CIMS00002975025 ) Email related to Bill Shock

CIMS00002975025Control ID :

normagold@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Norma Goldberger
2389 Chestnut Hil St NW
N Canton, OH 44720
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CIMS Report  ( CIMS00002975026 ) Email related to Bill Shock

CIMS00002975026Control ID :

allessio77@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Will Nist
1405 W Wagon Wheel Road
Cottonwood, AZ 86326
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CIMS Report  ( CIMS00002975027 ) Email related to Bill Shock

CIMS00002975027Control ID :

birdie201@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janet Brock
10144 Winter Creek Loop
Truckee, CA 96161
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CIMS Report  ( CIMS00002975028 ) Email related to Bill Shock

CIMS00002975028Control ID :

jybolybey@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tammy Bieberstein
1320 Spaight St.
Madison, WI 53703
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CIMS Report  ( CIMS00002975029 ) Email related to Bill Shock

CIMS00002975029Control ID :

iamworthit@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pamela Osowski
414 East 52nd Street
New York, NY 10022
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CIMS Report  ( CIMS00002975030 ) Email related to Bill Shock

CIMS00002975030Control ID :

tonto64a@windstream.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jennifer marks
4200 murphy rd.
thompson, OH 44086
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CIMS Report  ( CIMS00002975031 ) Email related to Bill Shock

CIMS00002975031Control ID :

jessica.uhlir@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessica Uhlir
1207 Balmoral Dr.
Cary, NC 27511
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CIMS Report  ( CIMS00002975032 ) Email related to Bill Shock

CIMS00002975032Control ID :

wendy@huskers.unl.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wendy Adams
7325 N. Lenox Avenue
Kansas City, MO 64151
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CIMS Report  ( CIMS00002975033 ) Email related to Bill Shock

CIMS00002975033Control ID :

ecarmichael02@hotmail.co.ukFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

eilidh carmichael
10/6 brougham st
edinburgh,  eh3 9jh
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CIMS Report  ( CIMS00002975034 ) Email related to Bill Shock

CIMS00002975034Control ID :

patsan@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

patricia sellars
999 Broadway #5
san francisco, CA 94133
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CIMS Report  ( CIMS00002975035 ) Email related to Bill Shock

CIMS00002975035Control ID :

maggielle@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Margaret Gitlitz
92 Daylesford Blvd
Berwyn, PA 19312
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CIMS Report  ( CIMS00002975036 ) Email related to Bill Shock

CIMS00002975036Control ID :

carolmac615@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol McCarthy
2220 Ramsey Circle
Schaumburg, IL 60194
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CIMS Report  ( CIMS00002975037 ) Email related to Bill Shock

CIMS00002975037Control ID :

pietromas@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Scott Levine
23-19 31st Ave.
Astoria, NY 11106

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975038 ) Email related to Bill Shock

CIMS00002975038Control ID :

mlawlor@estee.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael lAWLOR
123 Washington Ave.
North Wales, PA 19454
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CIMS Report  ( CIMS00002975039 ) Email related to Bill Shock

CIMS00002975039Control ID :

brown_daneenalyse07@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

neena brown
society
albany, GA 31701
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CIMS Report  ( CIMS00002975040 ) Email related to Bill Shock

CIMS00002975040Control ID :

mulu_1967@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mulu Lucas
7514 42nd Ave NE
Seattle, WA 98115
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CIMS Report  ( CIMS00002975041 ) Email related to Bill Shock

CIMS00002975041Control ID :

artjimenez@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

arturo jimenez
768 E. Philadelphia
Pomona, CA 91766
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CIMS Report  ( CIMS00002975042 ) Email related to Bill Shock

CIMS00002975042Control ID :

mtanu@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marcellino Tanumihardja
528 NE 100th St.
Seattle, WA 98125
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CIMS Report  ( CIMS00002975043 ) Email related to Bill Shock

CIMS00002975043Control ID :

deadcorpeyes@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steve Lull
16213 Laverne Ave
Cleveland, OH 44135
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CIMS Report  ( CIMS00002975044 ) Email related to Bill Shock

CIMS00002975044Control ID :

deepblue.marcean@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mar cean
5111 telegraph ave. #162
oakland, CA 94609
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CIMS Report  ( CIMS00002975045 ) Email related to Bill Shock

CIMS00002975045Control ID :

lorank@pacbell.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lorraine Baldwin
2018 Rosecrans Way
Stockton, CA 95207
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CIMS Report  ( CIMS00002975046 ) Email related to Bill Shock

CIMS00002975046Control ID :

koreena.hawkins@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Koreena Hawkins
2652 Hunt Pl. Apt. 204
Waldorf, MD 20602
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CIMS Report  ( CIMS00002975047 ) Email related to Bill Shock

CIMS00002975047Control ID :

lucivar@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Travis Hunter
4922 raymond rd
Madison, WI 53711
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CIMS Report  ( CIMS00002975048 ) Email related to Bill Shock

CIMS00002975048Control ID :

snickerdoodle531@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cindy Buchanan
2001 1st 
Riverside CA, AL 92507
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CIMS Report  ( CIMS00002975049 ) Email related to Bill Shock

CIMS00002975049Control ID :

ppelkonen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Pelkonen
570 44th St Apt 4
Brooklyn, NY 11220
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CIMS Report  ( CIMS00002975050 ) Email related to Bill Shock

CIMS00002975050Control ID :

patch.elect@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Tabone
85 Gillette Avenue
Patchogue, NY 11772
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CIMS Report  ( CIMS00002975051 ) Email related to Bill Shock

CIMS00002975051Control ID :

martintucker@satx.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

M Tucker
po box 29874
san antonio, TX 78229
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CIMS Report  ( CIMS00002975052 ) Email related to Bill Shock

CIMS00002975052Control ID :

aal751@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Leon
940 NW 111th Avenue
Plantation, FL 33324
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CIMS Report  ( CIMS00002975053 ) Email related to Bill Shock

CIMS00002975053Control ID :

nauch@sandiego.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nadia Auch
13th Street, STE 215
San Diego, CA 92101

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975054 ) Email related to Bill Shock

CIMS00002975054Control ID :

nasecare4u@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

harry lebowitz
2712 sw embers terrace
ft myers, FL 33991
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CIMS Report  ( CIMS00002975055 ) Email related to Bill Shock

CIMS00002975055Control ID :

skywage1@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elliott E Fisher
547 E Quail Ave.,
Apache Junction, AZ 85119
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CIMS Report  ( CIMS00002975056 ) Email related to Bill Shock

CIMS00002975056Control ID :

lbeardi@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Beardi
9695 Cobblestone Dr.
Clarence, NY 14031
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CIMS Report  ( CIMS00002975057 ) Email related to Bill Shock

CIMS00002975057Control ID :

jguardado23@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jaclyn Guardado
1921 Bonita Ave. Apt. B
Berkeley, CA 94704
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CIMS Report  ( CIMS00002975058 ) Email related to Bill Shock

CIMS00002975058Control ID :

magutierrez9@utep.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Gutierrez
905 Ash Lane
El Paso, TX 79925

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975059 ) Email related to Bill Shock

CIMS00002975059Control ID :

fwatson@lsu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frances Watson
2244 Ebony Ave.
Baton Rouge, LA 70808
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CIMS Report  ( CIMS00002975060 ) Email related to Bill Shock

CIMS00002975060Control ID :

cynthia.beard@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cynthia Beard
2100 Loon Lake Rd.
Denton, TX 76210

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975061 ) Email related to Bill Shock

CIMS00002975061Control ID :

nbasnight@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicole O'Toole
4740 N LaPorte Ave
Chicago, IL 60630
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CIMS Report  ( CIMS00002975062 ) Email related to Bill Shock

CIMS00002975062Control ID :

indy46201@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

greg stanovic
3315 pinecrest
indianapolis, IN 46234
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CIMS Report  ( CIMS00002975063 ) Email related to Bill Shock

CIMS00002975063Control ID :

mkinch58@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

margaret touw
1708 logwood circle
richmond, VA 23238
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CIMS Report  ( CIMS00002975064 ) Email related to Bill Shock

CIMS00002975064Control ID :

tbrucia@xmission.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Brucia
PO Box 680283
Park City, UT 84068
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CIMS Report  ( CIMS00002975065 ) Email related to Bill Shock

CIMS00002975065Control ID :

krsmith208@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kenneth Smith
10 Wharf Court
Ocean Pines, MD 21811
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CIMS Report  ( CIMS00002975066 ) Email related to Bill Shock

CIMS00002975066Control ID :

aimee6akj@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

aimee clewell
5849 elmo drive
north highlands, CA 95660
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CIMS Report  ( CIMS00002975067 ) Email related to Bill Shock

CIMS00002975067Control ID :

rmkim@uvm.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rhiannon Kim
130 Robinson Parkway
Burlington, VT 05401
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CIMS Report  ( CIMS00002975068 ) Email related to Bill Shock

CIMS00002975068Control ID :

1philosteve@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

steve miller
1012 kirtomy loop
plugerville, TX 78660
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CIMS Report  ( CIMS00002975069 ) Email related to Bill Shock

CIMS00002975069Control ID :

rhooge@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robin Hooge
111 Puma Drive
boulder, CO 80302
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CIMS Report  ( CIMS00002975070 ) Email related to Bill Shock

CIMS00002975070Control ID :

davidbudway@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David  Budway
58 gail drive
Nyack, NY 10960
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CIMS Report  ( CIMS00002975072 ) Email related to Bill Shock

CIMS00002975072Control ID :

ireneharvey1@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

irene harvey
18 Everett St.
Easthampton, MA 01027

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975073 ) Email related to Bill Shock

CIMS00002975073Control ID :

brenda.campbell@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Randy Campbell
2225 Regents Road
Mohave Valley, AZ 86440

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975074 ) Email related to Bill Shock

CIMS00002975074Control ID :

jeremyjim@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jim Rucquoi
715 South Myrtle Avenue
Sanford, FL 32771

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975075 ) Email related to Bill Shock

CIMS00002975075Control ID :

bilmar@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marlea Evans
220 S. Sycamore
LA, CA 90036

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975076 ) Email related to Bill Shock

CIMS00002975076Control ID :

krystal2lite@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Krystal Faulkner
1801 Summit Hills Way
Raleigh, NC 27607

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975077 ) Email related to Bill Shock

CIMS00002975077Control ID :

capsourasj@hvpa.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janine Capsouras
75 Salem Circle
Saline, MI 48176

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975078 ) Email related to Bill Shock

CIMS00002975078Control ID :

msstung@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

stephanie tung
5209 sw view point ter
Portland, OR 97239

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975079 ) Email related to Bill Shock

CIMS00002975079Control ID :

lasscomosaics@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lydia tutunjian
14256 wyeth ave
irvine, CA 92606

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975080 ) Email related to Bill Shock

CIMS00002975080Control ID :

bdt@usa.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

bryan teegarden
5201 e 2nd st f5
tucson, AZ 85711-1301

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975081 ) Email related to Bill Shock

CIMS00002975081Control ID :

rcirelli@nycap.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rosamaria  Cirelli
3110 Easty Lydius
Schenectady, NY 12303
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CIMS Report  ( CIMS00002975082 ) Email related to Bill Shock

CIMS00002975082Control ID :

gwood@stonewall.k12.ok.usFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gail Wood
26000 CR 1600
Stonewall, OK 74871

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975083 ) Email related to Bill Shock

CIMS00002975083Control ID :

sklootj@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jules Skloot
70 S Elliot Place
Brooklyn, NY 11217

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975084 ) Email related to Bill Shock

CIMS00002975084Control ID :

pmbach@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paula Bach
15791 Bear Creek Pkwy
Redmond, WA 98052

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975085 ) Email related to Bill Shock

CIMS00002975085Control ID :

kevinkrieger14@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin Krieger
221 Donlon Hall
Ithaca, NY 14853

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975086 ) Email related to Bill Shock

CIMS00002975086Control ID :

jneel20@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jodi Neely
130 Blake Road
Norfolk, VI 23505

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975087 ) Email related to Bill Shock

CIMS00002975087Control ID :

jesmanram@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JESSE RAMOS
422 Ormsby street
Adrian, MI 49221

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975088 ) Email related to Bill Shock

CIMS00002975088Control ID :

pryallclapp@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patti Clapp
5932 York Avenue South
Edina, MN 55410

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975089 ) Email related to Bill Shock

CIMS00002975089Control ID :

gockleyposel@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ellen Posel
2315 J St.
Bellingham, WA 98225

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975091 ) Email related to Bill Shock

CIMS00002975091Control ID :

doubleapools@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mona Alderete
5522 Hickory Ridge
Bossier City, LA 71111

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975092 ) Email related to Bill Shock

CIMS00002975092Control ID :

jesmgill@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

starlia gill
8525 candelwood Dr
oklahoma city, OK 73132

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975093 ) Email related to Bill Shock

CIMS00002975093Control ID :

dreday6168@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andre Robinson
4829 South Prairie Avenue
Chicago, IL Illinois

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975094 ) Email related to Bill Shock

CIMS00002975094Control ID :

akelly92106@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrea Kelly
7596 Corona Ave
92345, CA Hesperia

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975095 ) Email related to Bill Shock

CIMS00002975095Control ID :

masseldp@potsdam.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Massell
33 Silver Landing
Potsdam, NY 13676

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975096 ) Email related to Bill Shock

CIMS00002975096Control ID :

kat_rife@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katinka Rife
53 Charles Drive
Tinton Falls, NJ 07753

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975098 ) Email related to Bill Shock

CIMS00002975098Control ID :

grazia_a@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

grazia apolinares
213 hillsdale dr
sterling, VA 20164

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975099 ) Email related to Bill Shock

CIMS00002975099Control ID :

jhartman327@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jean Hartman
PO Box 13327
Trapper Creek, AK 99683

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975100 ) Email related to Bill Shock

CIMS00002975100Control ID :

joancarl@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joan Carl
4808 Mary Ellen Ave
Sherman Oaks, CA 91423

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975102 ) Email related to Bill Shock

CIMS00002975102Control ID :

asbwilkinson@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anita Wilkinson
3712 N. River Rd
Port Allen, LA 70767
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CIMS Report  ( CIMS00002975104 ) Email related to Bill Shock

CIMS00002975104Control ID :

thadd1@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thad DeGroot
114 Stone Lion Dr
Durham, NC 27703
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CIMS Report  ( CIMS00002975105 ) Email related to Bill Shock

CIMS00002975105Control ID :

charly.bratt@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charly Bratt
3171 Sagewater Ct.
Ft. Collins, CO 80528

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975106 ) Email related to Bill Shock

CIMS00002975106Control ID :

lirruping@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rachel  Williams
183 Belmont st
belmont, MA 02478
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CIMS Report  ( CIMS00002975107 ) Email related to Bill Shock

CIMS00002975107Control ID :

ejb129@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emerald Becker
4545 Connecticut Ave NW
Washington, DC 20008
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CIMS Report  ( CIMS00002975108 ) Email related to Bill Shock

CIMS00002975108Control ID :

cathmcgill@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cathy McGill
521 Pinellas Bayway
Tierra Verde, FL 33715
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CIMS Report  ( CIMS00002975109 ) Email related to Bill Shock

CIMS00002975109Control ID :

graylinghan@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gretchen T Moore
48 Oak Grove St
Veazie, ME 04401-7053
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CIMS Report  ( CIMS00002975113 ) Email related to Bill Shock

CIMS00002975113Control ID :

susan.chopourian@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Chopourian
3 Roine Road
Braintree, MA 02184
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CIMS Report  ( CIMS00002975114 ) Email related to Bill Shock

CIMS00002975114Control ID :

m00dys12@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Edwards
1013 Peconic Place
Upper Marlboro,, MD 20774
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CIMS Report  ( CIMS00002975115 ) Email related to Bill Shock

CIMS00002975115Control ID :

ana.aranguren@euskalnet.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ana Aranguren
Salsidu 35
Getxo,  48991
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CIMS Report  ( CIMS00002975116 ) Email related to Bill Shock

CIMS00002975116Control ID :

diane@haelsig.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

K Diane Haelsig
11 Cascade Key
Bellevue, WA 98006
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CIMS Report  ( CIMS00002975117 ) Email related to Bill Shock

CIMS00002975117Control ID :

carod1975@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christian Rodriguez
2700 NW 44 St., Apt. 802
Oakland Park, FL 33309
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CIMS Report  ( CIMS00002975118 ) Email related to Bill Shock

CIMS00002975118Control ID :

nolanswafford@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nolan Swafford
3411 23rd street
Everett, WA 98201
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CIMS Report  ( CIMS00002975119 ) Email related to Bill Shock

CIMS00002975119Control ID :

miles.obryan@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Miles O'Bryan
4148 Donald Dr.
Palo Alto, CA 94306
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CIMS Report  ( CIMS00002975120 ) Email related to Bill Shock

CIMS00002975120Control ID :

katerinamagalia@yahoo.grFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katerina Magalia
Filonos 2
Pireas,  18454
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CIMS Report  ( CIMS00002975121 ) Email related to Bill Shock

CIMS00002975121Control ID :

marcimchapado@marihuana.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marcio G. S. Jr.
Brazil
Batatais, SC 14300000

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975122 ) Email related to Bill Shock

CIMS00002975122Control ID :

lewlamb@nycap.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lewis Elia
2440 Hilltop Road
Niskayuna, NY 12309
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CIMS Report  ( CIMS00002975123 ) Email related to Bill Shock

CIMS00002975123Control ID :

susan@hollywoodtattler.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan O'Donnell
56 Wentworth Drive
Berkeley Heights, NJ 07922

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975124 ) Email related to Bill Shock

CIMS00002975124Control ID :

smeyer@illinois.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Scott Meyer
709 Foley Ave
Champaign, IL 61820
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CIMS Report  ( CIMS00002975125 ) Email related to Bill Shock

CIMS00002975125Control ID :

sharscesa@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharon Scesa
29555 NE Miller View Lane
Newberg, OR 97132-7246
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CIMS Report  ( CIMS00002975126 ) Email related to Bill Shock

CIMS00002975126Control ID :

caren@nc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Caren Helms
8105 The Hague
Raleigh, NC 27606
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CIMS Report  ( CIMS00002975128 ) Email related to Bill Shock

CIMS00002975128Control ID :

ekimzil@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike Mattox
69 Hill Crest Lane
Wellington, KY 40387
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CIMS Report  ( CIMS00002975129 ) Email related to Bill Shock

CIMS00002975129Control ID :

dsabata@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Sabata
1585 W 115th Ave B206
Westminster, CO 80234
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CIMS Report  ( CIMS00002975130 ) Email related to Bill Shock

CIMS00002975130Control ID :

m46m@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mayme Mitcham
2770 Holly Ridge Circle
Marietta, GA 30062
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CIMS Report  ( CIMS00002975131 ) Email related to Bill Shock

CIMS00002975131Control ID :

veronicalhayes@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Veronica Hayes
242 W. Chesterfield
Ferndale, MI 48220
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CIMS Report  ( CIMS00002975132 ) Email related to Bill Shock

CIMS00002975132Control ID :

kevinsolis@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin Solis
10436 La Reina Ave. #101
Downey, CA 90241
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CIMS Report  ( CIMS00002975133 ) Email related to Bill Shock

CIMS00002975133Control ID :

eric.spears@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Spears
44 Camp Brook Common
Hanover, NH 03755
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CIMS Report  ( CIMS00002975134 ) Email related to Bill Shock

CIMS00002975134Control ID :

turley_head@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Turley
421 Clinton Ave
Brooklyn, NY 11238
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CIMS Report  ( CIMS00002975135 ) Email related to Bill Shock

CIMS00002975135Control ID :

linglingwu_2000@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elaine Ngai
175-01 Peck Avenue
Fresh Meadows, NY 11365
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CIMS Report  ( CIMS00002975136 ) Email related to Bill Shock

CIMS00002975136Control ID :

reiner@sonic.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

edward  reiner
191 morningside drive
san francisco, CA 94132
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CIMS Report  ( CIMS00002975137 ) Email related to Bill Shock

CIMS00002975137Control ID :

cwostuno@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ernie Ostuno
4899 s. complex drive
kentwood, MI 49512
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CIMS Report  ( CIMS00002975138 ) Email related to Bill Shock

CIMS00002975138Control ID :

cervinoinelba@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathy Cervino
3159 Blue Ridge Trail
Hiawassee, GA 30546
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CIMS Report  ( CIMS00002975139 ) Email related to Bill Shock

CIMS00002975139Control ID :

pattiabbott@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patti Abbott
Avalon Way
Seattle, WA 98126
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CIMS Report  ( CIMS00002975140 ) Email related to Bill Shock

CIMS00002975140Control ID :

john.gudger@hayssen.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John  Gudger
115 Park West Cir.
Easley, SC 29642
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CIMS Report  ( CIMS00002975141 ) Email related to Bill Shock

CIMS00002975141Control ID :

jaime@kisr.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jaime Goswick
3005 Winn Mtn Rd.
Mountainburg, AR 72946
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CIMS Report  ( CIMS00002975142 ) Email related to Bill Shock

CIMS00002975142Control ID :

davidcmcgillan@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David McGillan
192 e 8th st
brooklyn, NY 11218
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CIMS Report  ( CIMS00002975143 ) Email related to Bill Shock

CIMS00002975143Control ID :

rothaus.barrera@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathleen Rothaus Barrera
3006 Hickory Rd B
Temple, TX 76502
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CIMS Report  ( CIMS00002975144 ) Email related to Bill Shock

CIMS00002975144Control ID :

gammaandalpha@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah  O'Hara
119 eaton court
bklyn, NY 11229
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CIMS Report  ( CIMS00002975145 ) Email related to Bill Shock

CIMS00002975145Control ID :

katiebob97@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mary kate sorensen
4009 s grand blvd
spokane, WA 99203
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CIMS Report  ( CIMS00002975146 ) Email related to Bill Shock

CIMS00002975146Control ID :

prselby@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patricia Selby
2786 VICTORIA DR
SANTA ROSA, CA 95407
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CIMS Report  ( CIMS00002975147 ) Email related to Bill Shock

CIMS00002975147Control ID :

tnics28@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Taylor Nichols
2324 U St
Sacramento, CA 95818
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CIMS Report  ( CIMS00002975148 ) Email related to Bill Shock

CIMS00002975148Control ID :

choyns@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cathy Hoyns
15700 Lexington Blvd. #316
Texas, TX 77478
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CIMS Report  ( CIMS00002975149 ) Email related to Bill Shock

CIMS00002975149Control ID :

varnerchristina@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christina Varner
692 San Jose Ave #3
San Francisco, CA 94110
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CIMS Report  ( CIMS00002975150 ) Email related to Bill Shock

CIMS00002975150Control ID :

kawink76@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anne Winkle
4414-68th St
Kenosha, WI 53142
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CIMS Report  ( CIMS00002975151 ) Email related to Bill Shock

CIMS00002975151Control ID :

wildhair_deb@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Lonick
420 River Heights
Shawano, WI 54166
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CIMS Report  ( CIMS00002975152 ) Email related to Bill Shock

CIMS00002975152Control ID :

cyd.grayson@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adrienne Naylor
6 Rice Circle
Cambridge, MA 02140
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CIMS Report  ( CIMS00002975153 ) Email related to Bill Shock

CIMS00002975153Control ID :

gladney.heather7@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heather Gladney
2616 Toy Avenue
Sacramento, CA 95822
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CIMS Report  ( CIMS00002975154 ) Email related to Bill Shock

CIMS00002975154Control ID :

iangustafson@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ian Gustafson
7 Spruce St., Apt. #6
Waltham, MA 02453
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CIMS Report  ( CIMS00002975155 ) Email related to Bill Shock

CIMS00002975155Control ID :

4joseluis@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joe Wilson
75 El Verano Way
San Francisco, CA 94127
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CIMS Report  ( CIMS00002975156 ) Email related to Bill Shock

CIMS00002975156Control ID :

ellieschwartzman@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ellen Schwartzman
219 Moraga Way
Orinda, CA 94563
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CIMS Report  ( CIMS00002975157 ) Email related to Bill Shock

CIMS00002975157Control ID :

rcook1999@kellogg.northwestern.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rashaanda Cook
1212 S. Michigan Avenue
Chicago, IL 60605
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CIMS Report  ( CIMS00002975158 ) Email related to Bill Shock

CIMS00002975158Control ID :

annitomic@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anne Plath
378 Hoover ave 
Bloomfield, NJ 07003
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CIMS Report  ( CIMS00002975159 ) Email related to Bill Shock

CIMS00002975159Control ID :

mosfet@inorbit.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeff Goschke
1625 20th Ave S
Grand Forks, ND 58201
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CIMS Report  ( CIMS00002975160 ) Email related to Bill Shock

CIMS00002975160Control ID :

lhmsanthropy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynne Harter
213 South Center St
Lehi, UT 84043
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CIMS Report  ( CIMS00002975161 ) Email related to Bill Shock

CIMS00002975161Control ID :

leannewolfwebber@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leanne Wolf-Webber
1624 Riley Lane
Eugene, OR 97402
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CIMS Report  ( CIMS00002975162 ) Email related to Bill Shock

CIMS00002975162Control ID :

sara.osburn@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sara  osburn
5 Fur Trail Ct
ocala, FL 34472
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CIMS Report  ( CIMS00002975163 ) Email related to Bill Shock

CIMS00002975163Control ID :

jagrande@embarqmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Grande
Meadow Ridge
Columbia, NJ 07832
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CIMS Report  ( CIMS00002975164 ) Email related to Bill Shock

CIMS00002975164Control ID :

nrdowner@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Naomi Downer
800 Timken Drive
Richmond, VA 23229
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CIMS Report  ( CIMS00002975166 ) Email related to Bill Shock

CIMS00002975166Control ID :

sander.mertz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sander Mertz
309 Edgemont Ave
Palmerton, PA 18071
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CIMS Report  ( CIMS00002975167 ) Email related to Bill Shock

CIMS00002975167Control ID :

laurencesalzmann@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laurence                         salzmann
3607 Baring Street
Philadelphia, PA 19104
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CIMS Report  ( CIMS00002975168 ) Email related to Bill Shock

CIMS00002975168Control ID :

toddfreemangroup@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

todd freeman
422 lafayette ave se
grand rapids, MI 49503
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CIMS Report  ( CIMS00002975169 ) Email related to Bill Shock

CIMS00002975169Control ID :

newhomepro123@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

susan white
3514 somerset cir.
kissimmee, FL 34746
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CIMS Report  ( CIMS00002975170 ) Email related to Bill Shock

CIMS00002975170Control ID :

jweb3203@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joan Weber
20218 Shores
ST. Clair Shores, MI 48080
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CIMS Report  ( CIMS00002975171 ) Email related to Bill Shock

CIMS00002975171Control ID :

trbucaro@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

THERESA BUCARO
365-D Whispering Willow Drive
Santee, CA 92071
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CIMS Report  ( CIMS00002975172 ) Email related to Bill Shock

CIMS00002975172Control ID :

2redrosey@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Seymour
1812 valencia drive
Plano, TX 75074
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CIMS Report  ( CIMS00002975174 ) Email related to Bill Shock

CIMS00002975174Control ID :

jasonthomasdallas@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Lodge
5107 Denton Dr.
Dallas, TX 75225
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CIMS Report  ( CIMS00002975175 ) Email related to Bill Shock

CIMS00002975175Control ID :

medixon@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Ellen Dixon
19 Blossom St.
Bradford, MA 01835
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CIMS Report  ( CIMS00002975176 ) Email related to Bill Shock

CIMS00002975176Control ID :

dbmcmooper@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Cooper
618 St. Mary's Place
Anacortes, WA 98221
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CIMS Report  ( CIMS00002975177 ) Email related to Bill Shock

CIMS00002975177Control ID :

mawukelic-link@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marti Wukelic
Street Address
Lahaina, HI 96761
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CIMS Report  ( CIMS00002975178 ) Email related to Bill Shock

CIMS00002975178Control ID :

magicpeacelove@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

PeaceLove Last Name
250 Mariposa Avenue #4
Mountain View, CA 94041
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CIMS Report  ( CIMS00002975179 ) Email related to Bill Shock

CIMS00002975179Control ID :

streetwise@mail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James P Parzino
128-12th Ave
Kirkland, WA 98033
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CIMS Report  ( CIMS00002975180 ) Email related to Bill Shock

CIMS00002975180Control ID :

wpollock82882@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Pollock
231 Excalibur Drive
Newtown Square, PA 19073
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CIMS Report  ( CIMS00002975181 ) Email related to Bill Shock

CIMS00002975181Control ID :

marianshe@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marian Sheehan
602 36th Avenue
Seattle, WA 98122-6420
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CIMS Report  ( CIMS00002975182 ) Email related to Bill Shock

CIMS00002975182Control ID :

shy.ism@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jacob Kang
15315 Andorra Way
San Diego, CA 92129
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CIMS Report  ( CIMS00002975183 ) Email related to Bill Shock

CIMS00002975183Control ID :

juleens@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Juleen  Stenzel
11043 Orleans River court
rancho cordova, CA 95670-2827
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CIMS Report  ( CIMS00002975184 ) Email related to Bill Shock

CIMS00002975184Control ID :

tgcleve@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tom Cleveland
sss bbbb
bbbb, CT 06405
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CIMS Report  ( CIMS00002975185 ) Email related to Bill Shock

CIMS00002975185Control ID :

mikemoreno68@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mike  moreno
111 Rengstorff Ave
Mtn View, CA 94043
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CIMS Report  ( CIMS00002975186 ) Email related to Bill Shock

CIMS00002975186Control ID :

andrea.sanchez@sierraclub.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

andrea sanchez
14 Oak Grove St. #105
Minneapolis , MN 55403

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975187 ) Email related to Bill Shock

CIMS00002975187Control ID :

babybuddhaflo@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Florence Nickerson
1000 N. 4th Street, box269
Fairfield, IA 52557
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CIMS Report  ( CIMS00002975189 ) Email related to Bill Shock

CIMS00002975189Control ID :

nlopez2011@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nedinia Lopez
2600 Marion Ave
Bronx, NY 10458
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CIMS Report  ( CIMS00002975190 ) Email related to Bill Shock

CIMS00002975190Control ID :

iliviacherie@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

georgette murray
14 avenue A
west wildwood, NJ 08260
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CIMS Report  ( CIMS00002975191 ) Email related to Bill Shock

CIMS00002975191Control ID :

kenyankee27@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kenneth yankee
4051 Mt. olanas Ct.
san diego, CA 92111
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CIMS Report  ( CIMS00002975192 ) Email related to Bill Shock

CIMS00002975192Control ID :

suzs05@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Broche
169 Avenue B apt.2b
NYC, NY 10009
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CIMS Report  ( CIMS00002975193 ) Email related to Bill Shock

CIMS00002975193Control ID :

lotuspromises@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Evan Skye
52 Onondaga St
Skaneateles, NY 31512
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CIMS Report  ( CIMS00002975194 ) Email related to Bill Shock

CIMS00002975194Control ID :

vtravel@hawaiiantel.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Victoria Kibler
73 1072 Ahulani Street
Kailua Kona, HI 96740
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CIMS Report  ( CIMS00002975195 ) Email related to Bill Shock

CIMS00002975195Control ID :

kstarr_95@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Khaila  Thomas
63 Timothy Ln
Lilburn, GA 30047
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CIMS Report  ( CIMS00002975196 ) Email related to Bill Shock

CIMS00002975196Control ID :

dverrochi@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diane Verrochi
11A High St
Jewett City, CT 06351
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CIMS Report  ( CIMS00002975197 ) Email related to Bill Shock

CIMS00002975197Control ID :

darkally+change@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

michael spilatro
1599 highland ave
rochester, NY 14618
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CIMS Report  ( CIMS00002975198 ) Email related to Bill Shock

CIMS00002975198Control ID :

wbritz@triwest.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

wade britzius
20513 W. Gale Ave.
Galesville, WI 54630
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CIMS Report  ( CIMS00002975199 ) Email related to Bill Shock

CIMS00002975199Control ID :

dawoluff@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

amandus  wolff
2601 oakes ave
anacortes, WA 98221
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CIMS Report  ( CIMS00002975200 ) Email related to Bill Shock

CIMS00002975200Control ID :

rking549@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ryan King
2101 Cedar Run Dr Apt 205
Camp Hill, PA 17011
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CIMS Report  ( CIMS00002975201 ) Email related to Bill Shock

CIMS00002975201Control ID :

jamesedcarter@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Carter
1415 Founders Way
Harrisonburg, VA VA
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CIMS Report  ( CIMS00002975203 ) Email related to Bill Shock

CIMS00002975203Control ID :

seventhemessenger@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Taylor
1835 Center St
Racine, WI 53403
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CIMS Report  ( CIMS00002975204 ) Email related to Bill Shock

CIMS00002975204Control ID :

pfgroup@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vern Brunton
915 W. Marshall St
Norrisotwn, PA 19401
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CIMS Report  ( CIMS00002975205 ) Email related to Bill Shock

CIMS00002975205Control ID :

alecoyung@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alec Oyung
36 Rocca Dr.
Fairfax, CA 94930
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CIMS Report  ( CIMS00002975206 ) Email related to Bill Shock

CIMS00002975206Control ID :

zorgon@frontiernet.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steve Hansen
Post Office Box 1571
McCall, ID 83638
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CIMS Report  ( CIMS00002975207 ) Email related to Bill Shock

CIMS00002975207Control ID :

nessakiki20@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vanessa Dorado
213 argonaut 
El paso, TX 79912
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CIMS Report  ( CIMS00002975208 ) Email related to Bill Shock

CIMS00002975208Control ID :

kizurelateefah@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lateefah Walls
1000 Oak Tree Drive Apt C5
North Brunswick, NJ 08902
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CIMS Report  ( CIMS00002975210 ) Email related to Bill Shock

CIMS00002975210Control ID :

janecmaher@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jane Maher
2129 Gateway St N
Middleton, WI 53562
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CIMS Report  ( CIMS00002975211 ) Email related to Bill Shock

CIMS00002975211Control ID :

diktoria@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Brown
220 Sopris
Crested Butte, CO 81224
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CIMS Report  ( CIMS00002975212 ) Email related to Bill Shock

CIMS00002975212Control ID :

rgstoll@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rae Stoll
923 S. Baldwin Dr.
Bloomington, IN 47401
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CIMS Report  ( CIMS00002975213 ) Email related to Bill Shock

CIMS00002975213Control ID :

cutshaw3212@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Walden Hunter
2317 Westwood Ave Suite 205
Richmond, VA 23230
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CIMS Report  ( CIMS00002975214 ) Email related to Bill Shock

CIMS00002975214Control ID :

therlam@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Theresa  Lam
44 Farms Road
East Brunswick, NJ 08816
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CIMS Report  ( CIMS00002975216 ) Email related to Bill Shock

CIMS00002975216Control ID :

bservin@uci.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Servin
397 Arroyo Dr.
Irvine, CA 92617
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CIMS Report  ( CIMS00002975217 ) Email related to Bill Shock

CIMS00002975217Control ID :

rmickens2009@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Renee Mickens 
1632 St. Peters Ave, 3
Bronx, NY 10461
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CIMS Report  ( CIMS00002975218 ) Email related to Bill Shock

CIMS00002975218Control ID :

irene.beardsley@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Irene Beardsley
1013 Paradise Way
Palo Alto, CA 94306
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CIMS Report  ( CIMS00002975219 ) Email related to Bill Shock

CIMS00002975219Control ID :

leonaiz2@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leona Whitten
P.O. Box 714
Byron, CA 94514
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CIMS Report  ( CIMS00002975225 ) Email related to Bill Shock

CIMS00002975225Control ID :

tammstress@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tammy Jones
2925 Edinburg Dr
Norman, OK 73071
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CIMS Report  ( CIMS00002975226 ) Email related to Bill Shock

CIMS00002975226Control ID :

meganfaber@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Megan Faber
1285 S. Sherman St.
Denver, CO 80210
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CIMS Report  ( CIMS00002975227 ) Email related to Bill Shock

CIMS00002975227Control ID :

mwilliamsiii@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melvin Williams III
529 w142 St
NY, NY 10031
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CIMS Report  ( CIMS00002975228 ) Email related to Bill Shock

CIMS00002975228Control ID :

shrobb@prodigy.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sara Robb
5315 Boyd Ave
Oakland, CA 94618
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CIMS Report  ( CIMS00002975229 ) Email related to Bill Shock

CIMS00002975229Control ID :

mjanicke@buffalo.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marie Janicke
180 Woodbury Dr.
Amherst, NY 14226

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975230 ) Email related to Bill Shock

CIMS00002975230Control ID :

latuross@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

laura ross
920 Woodmont Blvd, O6
Nashville, TN 37204

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975231 ) Email related to Bill Shock

CIMS00002975231Control ID :

billandmoe@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maureen Donaldson
11 Ellice Street
Lincoln Park, NJ 07035
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CIMS Report  ( CIMS00002975232 ) Email related to Bill Shock
Original

with 1 DuplicateCIMS00002975232Control ID :

sarah@safeaccessnow.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Shrader
2978 21st Street
San Francisco, CA 94110

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975233 ) Email related to Bill Shock

CIMS00002975233Control ID :

mgarcelo@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marc Garcelon
480 W. 187th St. Apt. 3G
New York, NY 10033
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CIMS Report  ( CIMS00002975234 ) Email related to Bill Shock

CIMS00002975234Control ID :

alexisexplainsitall@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alexis  Anderson
708 Pine St 
Aliquippa, PW 15001
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CIMS Report  ( CIMS00002975235 ) Email related to Bill Shock
Duplicate

of CIMS00002975230CIMS00002975235Control ID :

latuross@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

laura ross
920 Woodmont Blvd, O6
Nashville, TN 37204
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CIMS Report  ( CIMS00002975236 ) Email related to Bill Shock

CIMS00002975236Control ID :

lmiddlet@hawaii.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Middleton
615 Lawelawe St.
Honolulu, HI 96821
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CIMS Report  ( CIMS00002975237 ) Email related to Bill Shock

CIMS00002975237Control ID :

taz_devil069@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sonia Sanchez
200 Clendenny Ave
JC, NJ 07304
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CIMS Report  ( CIMS00002975238 ) Email related to Bill Shock

CIMS00002975238Control ID :

manyfires4@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynn Nelson
811 First St.
Prescott, AZ 86301
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CIMS Report  ( CIMS00002975239 ) Email related to Bill Shock

CIMS00002975239Control ID :

bgold50@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Gold
64 Piccadilly Road
Great Neck, NY 11023
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CIMS Report  ( CIMS00002975240 ) Email related to Bill Shock

CIMS00002975240Control ID :

natalya.panteleyeva@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Natalya Panteleyeva
3522 E Morningside Drive
Bloomington, IN 47408

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975241 ) Email related to Bill Shock

CIMS00002975241Control ID :

phucsailboat@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Phuc Huynh
9232 51St
pinellas Park, FL 33782

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975242 ) Email related to Bill Shock
Duplicate

of CIMS00002975229CIMS00002975242Control ID :

mjanicke@buffalo.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marie Janicke
180 Woodbury Dr.
Amherst, NY 14226

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975243 ) Email related to Bill Shock

CIMS00002975243Control ID :

clark@physics.ucla.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Clark
3111 Barry Avenue
Los Angeles, CA 90066-1203

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975244 ) Email related to Bill Shock

CIMS00002975244Control ID :

jalopez@libertypr.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Juan A. LÃ³pez Cruz
Calle 27 BB-5,Urb. RÃ-o Grande Estates
RÃ-o Grande, PR 00745

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975245 ) Email related to Bill Shock

CIMS00002975245Control ID :

sararedenius@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sara redenius
1236 s 28th street
fort dodge, IA 50501

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975246 ) Email related to Bill Shock

CIMS00002975246Control ID :

honeysone@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ronald Green
P.O. Box 410076
San Francisco, CA 94141-0076

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975247 ) Email related to Bill Shock

CIMS00002975247Control ID :

piper_rothan@topproducer.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Piper Rothan
6752 SW 77 Te
South Miami, FL 33143

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975248 ) Email related to Bill Shock

CIMS00002975248Control ID :

omf@fellosfoods.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ogden Fell
91 Pt Judith Rd
Narragansett, RI 02882

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975249 ) Email related to Bill Shock

CIMS00002975249Control ID :

mthemba@thepraxisproject.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Makani Themba-Nixon
1750 Columbia Rd NW
Washington, DC 20009

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975250 ) Email related to Bill Shock

CIMS00002975250Control ID :

antarcticansnow@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robyn  Carducci
789 SE 1st Way
Deerfield Beach, FL 33441
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CIMS Report  ( CIMS00002975251 ) Email related to Bill Shock

CIMS00002975251Control ID :

andrew.n.hartman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrew Hartman
3192 Jayne Lane
Dover, PA 17315
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CIMS Report  ( CIMS00002975252 ) Email related to Bill Shock
Duplicate

of CIMS00002975232CIMS00002975252Control ID :

sarah@safeaccessnow.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Shrader
2978 21st Street
San Francisco, CA 94110
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CIMS Report  ( CIMS00002975253 ) Email related to Bill Shock

CIMS00002975253Control ID :

recunningham@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Cunningham
836 Tropic Ave
Ft Walton Beach, FL 32548
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CIMS Report  ( CIMS00002975254 ) Email related to Bill Shock

CIMS00002975254Control ID :

avincent26@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

amy vincent
12693 miller church road
bentonville, AR 72712
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CIMS Report  ( CIMS00002975255 ) Email related to Bill Shock

CIMS00002975255Control ID :

catbrick@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Catherine Brickell
813 W Springfield Ave Apt 310
Urbana, IL 61801
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CIMS Report  ( CIMS00002975256 ) Email related to Bill Shock

CIMS00002975256Control ID :

blackandthick@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jon  Brown
1484 Stewart Drive
Rockwall, TX 75032
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CIMS Report  ( CIMS00002975257 ) Email related to Bill Shock

CIMS00002975257Control ID :

cfrare@twcny.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christine Snow Frare
11 Rosewood Ave
Cortland, NY 13045
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CIMS Report  ( CIMS00002975258 ) Email related to Bill Shock

CIMS00002975258Control ID :

nise_oshou@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

KIMURA Kazutaka
2-14-8 Yamate-chou
Suita,   564-0073
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CIMS Report  ( CIMS00002975259 ) Email related to Bill Shock

CIMS00002975259Control ID :

cezegel@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carole Zegel
11011 NW 12th Place
Gainesville, FL 32606
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CIMS Report  ( CIMS00002975260 ) Email related to Bill Shock

CIMS00002975260Control ID :

jrodney@socal.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Rodney
16271 Angler Lane
Huntington Beach, CA 92647
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CIMS Report  ( CIMS00002975261 ) Email related to Bill Shock

CIMS00002975261Control ID :

cbainborrego@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cris Bain-Borrego
5248 Nagle Avenue
Sherman Oaks, CA 91401
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CIMS Report  ( CIMS00002975262 ) Email related to Bill Shock

CIMS00002975262Control ID :

oswaldofvillalba@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rev. Dr. Oswaldo Ferrucci-Villalba
2751 Henneping Ave. S Apt 291
Minneapolis, MN 55408
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CIMS Report  ( CIMS00002975263 ) Email related to Bill Shock

CIMS00002975263Control ID :

jerryjordan@netvoiceinc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

George Jordan
1087 Augusta Drive
Oxford, MS 38655
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CIMS Report  ( CIMS00002975264 ) Email related to Bill Shock

CIMS00002975264Control ID :

nero37@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Louis  Nero
9711 Natalie Drive
Upper Marlboro, MD 20772
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CIMS Report  ( CIMS00002975265 ) Email related to Bill Shock

CIMS00002975265Control ID :

dfowler@ku.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Doreen Fowler
1646 Alabama St.
Lawrence, KS 66044
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CIMS Report  ( CIMS00002975266 ) Email related to Bill Shock

CIMS00002975266Control ID :

bieszk9@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chris Bieszk
1418 S. Elizabeth
Lombard, IL 60148
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CIMS Report  ( CIMS00002975267 ) Email related to Bill Shock

CIMS00002975267Control ID :

dribiat@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Ribiat
1421 portia st.
Los Angeles, CA 90026
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CIMS Report  ( CIMS00002975268 ) Email related to Bill Shock

CIMS00002975268Control ID :

eguialu@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Luis Eguia
15406 E Cavedale DR
Scottsdale, AZ 85262
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CIMS Report  ( CIMS00002975269 ) Email related to Bill Shock

CIMS00002975269Control ID :

stokes.angela@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angela Hurley
N2438 Kowalski Rd
Marinette, WI 54143
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CIMS Report  ( CIMS00002975272 ) Email related to Bill Shock

CIMS00002975272Control ID :

mann.laketa@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laketa Mann
2105 Mesa Valley Way Apt 814
Austell, GA 30106
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CIMS Report  ( CIMS00002975273 ) Email related to Bill Shock

CIMS00002975273Control ID :

johnfkwagner@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Wagner
40 Harding St. Apt. 3
Cambridge, MA 02141
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CIMS Report  ( CIMS00002975275 ) Email related to Bill Shock

CIMS00002975275Control ID :

ncchurchill@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Churchill
423 W. Putnam St.
Princeton, IL 61356
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CIMS Report  ( CIMS00002975276 ) Email related to Bill Shock

CIMS00002975276Control ID :

holly@johnsens.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Holly  Johnsen
3125 SE 110th Ave.
Portland, OR 97266
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CIMS Report  ( CIMS00002975277 ) Email related to Bill Shock

CIMS00002975277Control ID :

jahmoongoddess@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessalynn Jones
2947 Grizzly Dr
Ashland, OR 97520
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CIMS Report  ( CIMS00002975278 ) Email related to Bill Shock

CIMS00002975278Control ID :

gilda_bueno@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gilda Bueno
43 Spring Street #2B
NEW YORK, NY 10012
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CIMS Report  ( CIMS00002975279 ) Email related to Bill Shock

CIMS00002975279Control ID :

ekandagawa@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Kandagawa
181 SE Celestia Court
Port Saint Lucie, FL 34983
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CIMS Report  ( CIMS00002975280 ) Email related to Bill Shock

CIMS00002975280Control ID :

aka_chris69@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christohper  Broderick
2600 N. Tomahawk Trl
Tucson, AZ 85749

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975281 ) Email related to Bill Shock

CIMS00002975281Control ID :

sstansbury@conexions.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Stansbury
741 Josina Ave.
Palo Alto, CA 94306

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975282 ) Email related to Bill Shock

CIMS00002975282Control ID :

gemond772@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gretchen  Emond
772 Country Club Rd. 
Greenfield, MA 01301

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975283 ) Email related to Bill Shock

CIMS00002975283Control ID :

jerrialley@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jerri Alley
6551 Gussies Court
Myrtle Beach, SC 29588

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975284 ) Email related to Bill Shock

CIMS00002975284Control ID :

antifish2@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

richard meyers
3111 sombreado
san clemente, CA 92673

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975285 ) Email related to Bill Shock

CIMS00002975285Control ID :

glenn@bestnetresults.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Glenn Schreider
1664 E Florence Blvd Ste 4 #443
Casa Grande, AZ 85122

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975286 ) Email related to Bill Shock

CIMS00002975286Control ID :

perphectnumber@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Philip Hickey
528 Welch Avenue
Berthoud, CO 80513

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975287 ) Email related to Bill Shock

CIMS00002975287Control ID :

frm.me.2u@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Coila Wilson
440 N Grand Meas Dr  #2 
Cederedge, CO 81413

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975288 ) Email related to Bill Shock

CIMS00002975288Control ID :

conniegroh@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

connie groh
po box 9902
austin, TX 78766

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975289 ) Email related to Bill Shock

CIMS00002975289Control ID :

galdamezs@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steve Galdamez
9214 S D ST
Tacoma, WA 98444

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975290 ) Email related to Bill Shock

CIMS00002975290Control ID :

mollyswimom@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Molly Johnson
4111 W. Laura Ave.
Visalia, CA 93277

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975291 ) Email related to Bill Shock

CIMS00002975291Control ID :

jonbandersen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jon Andersen-Miller
4055 Lincoln Ave
Culver City, CA 90232

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975293 ) Email related to Bill Shock

CIMS00002975293Control ID :

ksbellefleur@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin Bellefleur
71 Millbrook Lane
Auburn, ME 04210

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975294 ) Email related to Bill Shock

CIMS00002975294Control ID :

dpsearch@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Darren Perez
2764 Moose Creek Lane
Ontario, CA 91761

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975295 ) Email related to Bill Shock

CIMS00002975295Control ID :

kymalohas@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kym mckenzie
61-809 papailoa rd
haleiwa, HI 96712

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975296 ) Email related to Bill Shock

CIMS00002975296Control ID :

jumphowhigh@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

C Davis
7121 Raven Lane
Charlotte, NC 28227

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975297 ) Email related to Bill Shock

CIMS00002975297Control ID :

mjh@lisco.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mike  holsman
po box 1660
fairfield, IA 52556

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975298 ) Email related to Bill Shock

CIMS00002975298Control ID :

jaysonharry@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jayson Harry
858 E Riverside Drive
Evansville, IN 47713

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975299 ) Email related to Bill Shock

CIMS00002975299Control ID :

ksagramoso@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karla Sagramoso
394 Euclid Avenue
Oakland, CA 94610

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975300 ) Email related to Bill Shock

CIMS00002975300Control ID :

midge1941@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

marguerite  clarke
4412 Sawgrass blvd
new port richey, FL 34653-6528

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975301 ) Email related to Bill Shock

CIMS00002975301Control ID :

dmlukken@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dana Lukken
3424 Persimmon Creek Drive
Edmond, OK 73013

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975302 ) Email related to Bill Shock

CIMS00002975302Control ID :

mlcarson@q.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mary lou cARSON
157 CALLE OJO FELIZ, APT. B
SANTA FE, NM 87505

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975303 ) Email related to Bill Shock

CIMS00002975303Control ID :

sandy@casabookstore.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sandy Kenger
8551 E. Montecito Ave.
Scottsdale, AZ 85251

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975304 ) Email related to Bill Shock

CIMS00002975304Control ID :

diane.m.ferrara@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diane Ferrara
3041 Summerhurst Drive
Midlothian, VA 23223

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975305 ) Email related to Bill Shock

CIMS00002975305Control ID :

kennv@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kenn visser
8214 harborside circle
englewood, FL 34224

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975306 ) Email related to Bill Shock

CIMS00002975306Control ID :

list@allyn.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Allyn
7022 Palatine Ave N
Seattle, WA 98103

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975307 ) Email related to Bill Shock

CIMS00002975307Control ID :

chucknewnham@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chuck  Newnham
199 clay lucas dr
london, KY 40744
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CIMS Report  ( CIMS00002975308 ) Email related to Bill Shock

CIMS00002975308Control ID :

channing@bolickclinic.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Channing  Bolick
500 E. Horatio Ave.
Maitland, FL 32751
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CIMS Report  ( CIMS00002975309 ) Email related to Bill Shock

CIMS00002975309Control ID :

djsb@dejazzd.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Doris Mearig
201 RIFE RUN RD
MANHEIM, PA 17545
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CIMS Report  ( CIMS00002975310 ) Email related to Bill Shock

CIMS00002975310Control ID :

robyntevah@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

robyntevah@hotmail.com tevah
420 w. walnut lane
philadelphia, PA 19144
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CIMS Report  ( CIMS00002975311 ) Email related to Bill Shock

CIMS00002975311Control ID :

objekt222@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

nader ghassemlou
5928 bixby village dr #146
long beach, CA 90803
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CIMS Report  ( CIMS00002975312 ) Email related to Bill Shock

CIMS00002975312Control ID :

williampeckham@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Peckham
208 E Fordham Dr
Tempe, AZ 85283
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CIMS Report  ( CIMS00002975313 ) Email related to Bill Shock

CIMS00002975313Control ID :

coderiah@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cody Lang
13602 N 44th St Apt 292
Phoenix, AZ 85032
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CIMS Report  ( CIMS00002975314 ) Email related to Bill Shock

CIMS00002975314Control ID :

starinsomeoneelsessky@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Candace Lovejoy
110 waterside drive
Georgetown, KY 40324
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CIMS Report  ( CIMS00002975315 ) Email related to Bill Shock

CIMS00002975315Control ID :

timridge@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Timothy Ridge
29 Wardman Ave
Ewing, NJ 08638
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CIMS Report  ( CIMS00002975316 ) Email related to Bill Shock

CIMS00002975316Control ID :

jb00@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joao Bernarda
R. Almirante Reis 24
Torres Novas,  2350-440

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975318 ) Email related to Bill Shock

CIMS00002975318Control ID :

koeesis@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elliot Koesis
1223 grand ave
phoenix, AZ 85007
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CIMS Report  ( CIMS00002975319 ) Email related to Bill Shock

CIMS00002975319Control ID :

sebastianengholm@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sebastian Engholm
Hagerstensvagen 104
Stockholm,  12649
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CIMS Report  ( CIMS00002975320 ) Email related to Bill Shock

CIMS00002975320Control ID :

cejmerma@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maria Cejmer
1265 S. Bellaire St.
Denver, CO 80246
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CIMS Report  ( CIMS00002975321 ) Email related to Bill Shock

CIMS00002975321Control ID :

catiscontigre@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carla Miglin
1616 E Bantam Rd #20
Tucson, AZ 85706
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CIMS Report  ( CIMS00002975322 ) Email related to Bill Shock

CIMS00002975322Control ID :

magical1@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lori Lampert
1645 Wintergreen
Corona, CA 92879
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CIMS Report  ( CIMS00002975323 ) Email related to Bill Shock

CIMS00002975323Control ID :

livethedream@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicki Constantinos
437 Oran Rd
Knoxville, TN 37934
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CIMS Report  ( CIMS00002975324 ) Email related to Bill Shock

CIMS00002975324Control ID :

dawnkirby1962@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dawn Kirby
1501 Dearborn
Caldwell, ID 83605
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CIMS Report  ( CIMS00002975325 ) Email related to Bill Shock

CIMS00002975325Control ID :

amandajohandy@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda Handy
6710 SW Delta Circle
Lawton, OK 73505
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CIMS Report  ( CIMS00002975327 ) Email related to Bill Shock

CIMS00002975327Control ID :

tghitch@shaw.caFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

teresa  hitch
6-124 Valhalla Road
salt Spring Island, CA v8K 2V1
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CIMS Report  ( CIMS00002975328 ) Email related to Bill Shock

CIMS00002975328Control ID :

hunt_paula86@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paula Hunt
W. Park Ave
St. Louis, MO 63139

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975329 ) Email related to Bill Shock

CIMS00002975329Control ID :

roadknightj@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

J. Roadknight
7 Tangmere Close
Bexhill-On-Sea,  TN39 3SL
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CIMS Report  ( CIMS00002975331 ) Email related to Bill Shock

CIMS00002975331Control ID :

luckdragonn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Ryan P
2201 bridgepointe pkwy
San Francisco, CA 94404
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CIMS Report  ( CIMS00002975332 ) Email related to Bill Shock

CIMS00002975332Control ID :

bizalich@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Love
640 Gooseberry Drive
Longmont, CO 80503
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CIMS Report  ( CIMS00002975333 ) Email related to Bill Shock

CIMS00002975333Control ID :

hartsarts@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. William Hart
2721 Piedmont Ave. #3
Montrose, CA 91020
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CIMS Report  ( CIMS00002975334 ) Email related to Bill Shock

CIMS00002975334Control ID :

dsrtdweller@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Larry Halfacre
205 E. Hartford Av.
Phoenix, AZ 85022
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CIMS Report  ( CIMS00002975336 ) Email related to Bill Shock

CIMS00002975336Control ID :

rvc54rgrs@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ravic Rogers 
4010 Yates Ave N
Minneapolis, MN 55422
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CIMS Report  ( CIMS00002975337 ) Email related to Bill Shock

CIMS00002975337Control ID :

svbarba@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Vartanian Barba
PO Box 112
New Vernon, NJ 07976
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CIMS Report  ( CIMS00002975338 ) Email related to Bill Shock

CIMS00002975338Control ID :

shaunpaulpepper@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

paul pepper
5850E  W.  3rd St
L.A., CA 90036
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CIMS Report  ( CIMS00002975339 ) Email related to Bill Shock

CIMS00002975339Control ID :

audreymuhlenkamp@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Audrey Muhlenkamp
697 Cardinal Way
Sun Prairie, WI 53590
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CIMS Report  ( CIMS00002975340 ) Email related to Bill Shock

CIMS00002975340Control ID :

willowluna@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dr. Lindsey LaPlant
1175 Bay Road
Webster, NY 14580

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975342 ) Email related to Bill Shock

CIMS00002975342Control ID :

rspowell7@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Powell
PO Box 217
Venice, CA 90294

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975343 ) Email related to Bill Shock

CIMS00002975343Control ID :

jocelynthreatt@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jocelyn Threatt
930 20th St
San Diego, CA 92102
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CIMS Report  ( CIMS00002975344 ) Email related to Bill Shock

CIMS00002975344Control ID :

mykidsarecats@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jackie Pena
59 Royal Court at Waterford
York, PA 17402
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CIMS Report  ( CIMS00002975345 ) Email related to Bill Shock

CIMS00002975345Control ID :

nms330@nyu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicole Schneider
25 Union Square West C3-7E
New York, NY 10003
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CIMS Report  ( CIMS00002975346 ) Email related to Bill Shock

CIMS00002975346Control ID :

ewert@mrl.ucsb.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kai Ewert
220 Mountain View St
Oak View, CA 93022
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CIMS Report  ( CIMS00002975347 ) Email related to Bill Shock

CIMS00002975347Control ID :

patchmatic@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Clarke
13035 Mindanao Wy, #9
Marina del Rey, CA 90292
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CIMS Report  ( CIMS00002975348 ) Email related to Bill Shock

CIMS00002975348Control ID :

kuya72@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Armas
152-18 Union Tpke.
Flushing, NY 11367
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CIMS Report  ( CIMS00002975349 ) Email related to Bill Shock

CIMS00002975349Control ID :

mujeragualuna@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Olmos
9340 Burnet Ave.
North Hills, CA 91343
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CIMS Report  ( CIMS00002975350 ) Email related to Bill Shock

CIMS00002975350Control ID :

cyberjunkie9@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Greg Parsons
1112 Duggins St.
Kernersville, NC 27284

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975351 ) Email related to Bill Shock

CIMS00002975351Control ID :

waseems422@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Syed Waseem
374 Seneca Dr.
Lawrenceville, GA 30044
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CIMS Report  ( CIMS00002975352 ) Email related to Bill Shock

CIMS00002975352Control ID :

patty_armendariz@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patricia  Armendariz
150 c st 
sparks, NV 89431
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CIMS Report  ( CIMS00002975353 ) Email related to Bill Shock

CIMS00002975353Control ID :

ashley.foy.price@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ashley  Foy
5404 N. Bales Ave. 
Kansas City, MO 64119
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CIMS Report  ( CIMS00002975354 ) Email related to Bill Shock

CIMS00002975354Control ID :

jonathan@jonathankrall.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jonathan Krall
6A East Mason Ave
Alexandria, VA 22301
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CIMS Report  ( CIMS00002975355 ) Email related to Bill Shock

CIMS00002975355Control ID :

rabbitguru@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Moessner
403 Lakeside Ave
Andover, NJ 07821
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CIMS Report  ( CIMS00002975356 ) Email related to Bill Shock

CIMS00002975356Control ID :

charlottelarson73@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charlotte Larson
2370 Cottage Drive
N St Paul, MN 55109
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CIMS Report  ( CIMS00002975358 ) Email related to Bill Shock

CIMS00002975358Control ID :

nocturnallady1985@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

donna  bailey
123 w pearl st.
nashua, NH 03060
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CIMS Report  ( CIMS00002975359 ) Email related to Bill Shock

CIMS00002975359Control ID :

armstrongmary@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Armstrong
849 madison street
petaluma, CA 94952
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CIMS Report  ( CIMS00002975360 ) Email related to Bill Shock

CIMS00002975360Control ID :

peggy4603@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Margaret Taylor
1016 Deerhaven Ter.
Stewartsvile, NJ 08886
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CIMS Report  ( CIMS00002975361 ) Email related to Bill Shock

CIMS00002975361Control ID :

hazelr@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

hazel rudich
3049 nw27 terr
boca raton, FL 33434
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CIMS Report  ( CIMS00002975363 ) Email related to Bill Shock

CIMS00002975363Control ID :

rok6259@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

robert okeefe
36 central blvd 
bethpage, NY 11714
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CIMS Report  ( CIMS00002975364 ) Email related to Bill Shock

CIMS00002975364Control ID :

bpwalsh@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Walsh
715 Braeside Pl.
Barrington, IL IL
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CIMS Report  ( CIMS00002975365 ) Email related to Bill Shock

CIMS00002975365Control ID :

brettwfarrell@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brett  Farrell
215 NE 29th Ave
Portland, OR 97232
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CIMS Report  ( CIMS00002975366 ) Email related to Bill Shock

CIMS00002975366Control ID :

sighirschhorn@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sigrid Hirschhorn
Yale Road
Plymouth Mtg, PA 19462
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CIMS Report  ( CIMS00002975367 ) Email related to Bill Shock

CIMS00002975367Control ID :

bmudama@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Mudama
10839 N 55th St
Scottsdale, AZ 85254

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975368 ) Email related to Bill Shock

CIMS00002975368Control ID :

febe8@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Felicia Bhegani
2001 Leatherbury Court
Antioch, TN 37013
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CIMS Report  ( CIMS00002975369 ) Email related to Bill Shock

CIMS00002975369Control ID :

tlolli069@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

AC Kates 
306 Quarry Knoll Way
Jupiter, FL 33458

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975370 ) Email related to Bill Shock

CIMS00002975370Control ID :

ozzie3749@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

osvaldo romanelli
3749 getty court
hemet, CA 92545

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975371 ) Email related to Bill Shock

CIMS00002975371Control ID :

angiepr@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angela Roberts
3428 Happy Hollow Road
Asheboro, NC 27205
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CIMS Report  ( CIMS00002975372 ) Email related to Bill Shock

CIMS00002975372Control ID :

bryce.fifield@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bryce Fifield
185 Summit St.
Belchertown, MA 01007
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CIMS Report  ( CIMS00002975373 ) Email related to Bill Shock

CIMS00002975373Control ID :

zynwolf@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lauren Tussy
PO BOX 293
Seabrook, TX 77586
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CIMS Report  ( CIMS00002975374 ) Email related to Bill Shock

CIMS00002975374Control ID :

felipe.f@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Felipe Flores
716 N Ventura Rd #299
Oxnard, CA 93030
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CIMS Report  ( CIMS00002975375 ) Email related to Bill Shock

CIMS00002975375Control ID :

debsalerno@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Salerno
1530 Northwood Street
Ann Arbor, MI 48103
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CIMS Report  ( CIMS00002975376 ) Email related to Bill Shock

CIMS00002975376Control ID :

t_isbell@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terry Isbell
PO Box 164
Manzanola, CO 81058
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CIMS Report  ( CIMS00002975377 ) Email related to Bill Shock

CIMS00002975377Control ID :

cmosnana@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Moira O'Crotty
5832 S Oakes St
Tacoma, WA 98409
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CIMS Report  ( CIMS00002975378 ) Email related to Bill Shock

CIMS00002975378Control ID :

jaredm@umich.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jared Davis
2116 N Clark St Apt 2
Chicago/IL/60614, IL 60614
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CIMS Report  ( CIMS00002975380 ) Email related to Bill Shock

CIMS00002975380Control ID :

poinsettiagirl@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lindsey Vaillancourt
4845 Sancola Ave
No Ho, CA 91601
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CIMS Report  ( CIMS00002975383 ) Email related to Bill Shock

CIMS00002975383Control ID :

reba@rebas-art.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

paul sweeney
16617 115th Ave SW
Vashon, WA 98070
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CIMS Report  ( CIMS00002975449 ) Email related to Bill Shock

CIMS00002975449Control ID :

ashton.keim@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ashton keim
610 N. Verona Ave.
AVON PARK, FL 33825
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CIMS Report  ( CIMS00002975450 ) Email related to Bill Shock

CIMS00002975450Control ID :

imamashraf786@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ashraf Carrim
21501 S.Vermont Ave #205
Torrance, CA 90502
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CIMS Report  ( CIMS00002975451 ) Email related to Bill Shock

CIMS00002975451Control ID :

esauboeck@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Erika Esau
450 N. El Molino Ave.
Pasadena, CA 91101
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CIMS Report  ( CIMS00002975452 ) Email related to Bill Shock

CIMS00002975452Control ID :

bunmoose@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pete Goodman
18 Tower Lane #1805
New Haven, CT 06519
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CIMS Report  ( CIMS00002975453 ) Email related to Bill Shock

CIMS00002975453Control ID :

draicfreeman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Padraic Rooney
3224 Calumet, Ave.
Kingman, AZ 86401
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CIMS Report  ( CIMS00002975454 ) Email related to Bill Shock

CIMS00002975454Control ID :

angelo_loria@ymail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angelo Loria
50530 elsey
new baltimore, MI 48047
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CIMS Report  ( CIMS00002975455 ) Email related to Bill Shock

CIMS00002975455Control ID :

ann@act-management.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ann Beck
3074 Ashland Terrace
Clearwater, FL 33761
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CIMS Report  ( CIMS00002975456 ) Email related to Bill Shock

CIMS00002975456Control ID :

chewieski@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sara Faduski
6949 Olmstead Road
Glenfield, NY 13343
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CIMS Report  ( CIMS00002975457 ) Email related to Bill Shock

CIMS00002975457Control ID :

marronl@vwhs.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Marron
128 Market Street
Alamosa, CO 81101
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CIMS Report  ( CIMS00002975458 ) Email related to Bill Shock

CIMS00002975458Control ID :

lparnes@lasell.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leo Parnes
85A Seminary Ave.
Auburndale, MA 02466
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CIMS Report  ( CIMS00002975459 ) Email related to Bill Shock

CIMS00002975459Control ID :

jodilee70@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jodi Kirtley
2001 Clay St
Newport Beach, CA 92663
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CIMS Report  ( CIMS00002975460 ) Email related to Bill Shock

CIMS00002975460Control ID :

mmissiri@barnard.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Missirian
599 West 190th Street
New York, NY 10040
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CIMS Report  ( CIMS00002975461 ) Email related to Bill Shock

CIMS00002975461Control ID :

pawstreet@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

todd Skinner
3085 Olympia Way
Longview, WA 98632
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CIMS Report  ( CIMS00002975462 ) Email related to Bill Shock

CIMS00002975462Control ID :

bluesinpurple@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kitty Sarfirt
1321 Country Place
Pensacola, FL 32534
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CIMS Report  ( CIMS00002975463 ) Email related to Bill Shock

CIMS00002975463Control ID :

jclark10@hvc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Clark
P.O.  Box  603
Loch sheldrake, NY 12759
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CIMS Report  ( CIMS00002975464 ) Email related to Bill Shock

CIMS00002975464Control ID :

harriet.bernstein@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Harriet Bernstein
82 Broadway
Ocean Grove, NJ 07756
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CIMS Report  ( CIMS00002975465 ) Email related to Bill Shock

CIMS00002975465Control ID :

belindanichols@tx.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

belinda nichols
181 leda dr.
dallas, TX 75218
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CIMS Report  ( CIMS00002975466 ) Email related to Bill Shock

CIMS00002975466Control ID :

junkboy@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael McMillen
906 Princeton Street
Santa Monica, CA 90403
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CIMS Report  ( CIMS00002975467 ) Email related to Bill Shock

CIMS00002975467Control ID :

vdaysaves@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jamie Villarreal
505 Swan St
West Burlington, IA 52655

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975468 ) Email related to Bill Shock

CIMS00002975468Control ID :

zerica68@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Zerica Moore
380 Eucld Ave. 
Oakland, CA 94610
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CIMS Report  ( CIMS00002975469 ) Email related to Bill Shock

CIMS00002975469Control ID :

ashleyfallis21@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ashley Stewart
7740 McCallum Blvd.
Dallas, TX 75252
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CIMS Report  ( CIMS00002975470 ) Email related to Bill Shock

CIMS00002975470Control ID :

qnzp@iup.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rachel Smigielski
5702 Crimson Hawks
Indiana, PA 15705
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CIMS Report  ( CIMS00002975471 ) Email related to Bill Shock

CIMS00002975471Control ID :

m3385@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deysi Moreira
710 E 106th Street
Los Angeles, CA 90002
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CIMS Report  ( CIMS00002975472 ) Email related to Bill Shock

CIMS00002975472Control ID :

leslie@thebennetts.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leslie  Bennett
P.O. Box 28
Moorpark, CA 93020
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CIMS Report  ( CIMS00002975473 ) Email related to Bill Shock

CIMS00002975473Control ID :

murraycross@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Cross
Do not waste postage asking for money
Memphis, TN 38111
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CIMS Report  ( CIMS00002975474 ) Email related to Bill Shock

CIMS00002975474Control ID :

a_turkishprincess@yahoo.co.ukFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nermin Brock
19779 Cambridge Lane
Huntington Beach, CA 92646
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CIMS Report  ( CIMS00002975476 ) Email related to Bill Shock

CIMS00002975476Control ID :

sweetytweetypoo@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

linda westgate
10 yacht club cove
staten island, NY 10308
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CIMS Report  ( CIMS00002975478 ) Email related to Bill Shock

CIMS00002975478Control ID :

wikkakat@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kat Warren
P O Box 128
Deming, NM 88031
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CIMS Report  ( CIMS00002975479 ) Email related to Bill Shock

CIMS00002975479Control ID :

mhyeon@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle MacDonna
4400 Silverbrook Lane F201
Owings Mills, MD 21117
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CIMS Report  ( CIMS00002975480 ) Email related to Bill Shock

CIMS00002975480Control ID :

rainbow26@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ruth Bescript
8882 E Maxwell Dr
Tucson, AZ 85747

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975481 ) Email related to Bill Shock

CIMS00002975481Control ID :

frequenc@fuse.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kent Meloy
7068 Monongahela Dr.
Cincinnati, OH 45244
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CIMS Report  ( CIMS00002975482 ) Email related to Bill Shock

CIMS00002975482Control ID :

sullivanritam@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rita Sullivan
1135 West Ogden Apt 108
Naperville, IL 60563
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CIMS Report  ( CIMS00002975483 ) Email related to Bill Shock

CIMS00002975483Control ID :

barrie_riddoch@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barrie Riddoch
1896 W. Sunstar Dr.
St. George, UT 84790

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975484 ) Email related to Bill Shock

CIMS00002975484Control ID :

unstill@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Howard Goldberg
466 e mariposa st
altadena, CA 91001
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CIMS Report  ( CIMS00002975486 ) Email related to Bill Shock

CIMS00002975486Control ID :

bobbyj99@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Jackson
1376 S. Crown
Westland, MI 48186

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975487 ) Email related to Bill Shock

CIMS00002975487Control ID :

jerry@rsvpcruises.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jerry Peterson
1850 Fifth Avenue
San Diego, CA 92101
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CIMS Report  ( CIMS00002975488 ) Email related to Bill Shock

CIMS00002975488Control ID :

davidpaulstarr@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Starr
1430 Lusitana St.
Honolulu, HI 96813

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975489 ) Email related to Bill Shock

CIMS00002975489Control ID :

murf719@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paula Murphy
43-06 45th Street
Sunnyside, NY 11104

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975490 ) Email related to Bill Shock

CIMS00002975490Control ID :

karencampbell61@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Campbell
6968 Crux Drive
Citrus Heights, CA 95610

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975491 ) Email related to Bill Shock

CIMS00002975491Control ID :

trumando@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Truman Do
5210 likini st
Honolulu , HI 96818

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975492 ) Email related to Bill Shock

CIMS00002975492Control ID :

bizzarmind@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeremy Carver
2345 hagerty
Las cruces, NM 88001
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CIMS Report  ( CIMS00002975493 ) Email related to Bill Shock

CIMS00002975493Control ID :

dfbolton@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dawn B
seattle
seattle, WA 98146
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CIMS Report  ( CIMS00002975494 ) Email related to Bill Shock

CIMS00002975494Control ID :

rsekuterski@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebecca Sekuterski
119 Maryon Drive
Buffalo, NY 14220
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CIMS Report  ( CIMS00002975495 ) Email related to Bill Shock

CIMS00002975495Control ID :

perepierre@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Martin Peter
12935 W. Sawmill Rd.
Columbus, IN 47201
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CIMS Report  ( CIMS00002975496 ) Email related to Bill Shock

CIMS00002975496Control ID :

jonpdrumz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jonathan  Perez
2210 Brookhaven ave
Far rockaway, NY 11691
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CIMS Report  ( CIMS00002975497 ) Email related to Bill Shock

CIMS00002975497Control ID :

lmmoreno@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth  Moreno
p.o. box 361411
los angeles, CA 90036
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CIMS Report  ( CIMS00002975498 ) Email related to Bill Shock

CIMS00002975498Control ID :

paulomazzabr@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

PAULO L. C. MAZZARELLA
214 GRAND AVE APT 60
OAKLAND, CA 94610
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CIMS Report  ( CIMS00002975499 ) Email related to Bill Shock

CIMS00002975499Control ID :

warrenpeace33@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leigh-Anne  Francis
22 Lakeview Terrace
Milltown, NJ 08850
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CIMS Report  ( CIMS00002975500 ) Email related to Bill Shock

CIMS00002975500Control ID :

cdelong3@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cindy Delong
636 Dublin Rd
Clyde, NY 14433
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CIMS Report  ( CIMS00002975501 ) Email related to Bill Shock

CIMS00002975501Control ID :

cnightingdale@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Constantine Nightingdale
1312 Arsenal Rd
Honolulu, HI 96819
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CIMS Report  ( CIMS00002975502 ) Email related to Bill Shock

CIMS00002975502Control ID :

wilkins2@uwm.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emma Wilkinson
632 Delafield Street
Waukesha, WI 53188
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CIMS Report  ( CIMS00002975503 ) Email related to Bill Shock

CIMS00002975503Control ID :

sudarshansuri@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sudarshan suri
43 cobblestone drive
Easton, PA 18045
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CIMS Report  ( CIMS00002975504 ) Email related to Bill Shock

CIMS00002975504Control ID :

lindsay.katai@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lindsay Katai
3595 31st St
San Diego, CA 92104
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CIMS Report  ( CIMS00002975505 ) Email related to Bill Shock

CIMS00002975505Control ID :

billgra@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bill Sargeant
48 Mullen ave
San Francisco, CA 94110
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CIMS Report  ( CIMS00002975506 ) Email related to Bill Shock

CIMS00002975506Control ID :

marciasatlow@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

I unwanted unsolicited  received photos and text messages from unknown sources. Verizon said that I had to wait until I got 
my bill, figure out the portion due to those, and ask for consideration of a refund.

I asked if I could block unwanted messages (e,g,with a code that my contacts could use to access my phone). 

The response was NO. I would have to block ALL text messages. 

That didn't seem fair or customer friendly. 

Marcia Satlow
96 Flintlock Road
Watertown, CT 06795
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CIMS Report  ( CIMS00002975507 ) Email related to Bill Shock

CIMS00002975507Control ID :

moheyne@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maureen Heyne
6151 bentley ave
Willowbrook, IL 60527
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CIMS Report  ( CIMS00002975509 ) Email related to Bill Shock

CIMS00002975509Control ID :

bevjvail@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Beverly Johnson
2566 Cortina Lane
Vail, CO 81657
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CIMS Report  ( CIMS00002975510 ) Email related to Bill Shock

CIMS00002975510Control ID :

smmcfarland@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharon McFarland
6805 e 10th
spokane, WA 99212
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CIMS Report  ( CIMS00002975511 ) Email related to Bill Shock

CIMS00002975511Control ID :

pks@embarqmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Doug Reese
334 vzcr 4120
Canton, TX 75103
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CIMS Report  ( CIMS00002975512 ) Email related to Bill Shock

CIMS00002975512Control ID :

michinakahara@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mitsutoshi Nakahara
1201 Sycamore Ter Spc 106
Sunnyvale, CA 94086
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CIMS Report  ( CIMS00002975513 ) Email related to Bill Shock

CIMS00002975513Control ID :

phamnguyentt@vcu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Trang Pham
1303 Dance St.
Richmond, VA 23220
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CIMS Report  ( CIMS00002975514 ) Email related to Bill Shock

CIMS00002975514Control ID :

donellj@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

don john
po box 261929
san diego, CA 92196
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CIMS Report  ( CIMS00002975515 ) Email related to Bill Shock

CIMS00002975515Control ID :

jamesb7801@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Bonaparte
279 Summer Street
Brockton, MA 02302
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CIMS Report  ( CIMS00002975516 ) Email related to Bill Shock

CIMS00002975516Control ID :

dominiqueraasch@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dominique Raasch
P.O. Box 316
Occoquan, VA 22125
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CIMS Report  ( CIMS00002975517 ) Email related to Bill Shock

CIMS00002975517Control ID :

jimac124@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James MacDonald
131 Penn St 
Camden, NJ 08102
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CIMS Report  ( CIMS00002975518 ) Email related to Bill Shock

CIMS00002975518Control ID :

skew_wave@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Bassett
222 21st Ave E
Seattle, WA 98112
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CIMS Report  ( CIMS00002975519 ) Email related to Bill Shock

CIMS00002975519Control ID :

twaters@coloradocollege.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patricia Waters
838 E Cache La Poudre
COS, CO 80903

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975520 ) Email related to Bill Shock

CIMS00002975520Control ID :

sgs1941@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sandra Starich
1649 S 69 Street
West Allis, WI 53214
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CIMS Report  ( CIMS00002975521 ) Email related to Bill Shock

CIMS00002975521Control ID :

teroberts4gospel@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tom  Roberts
2959 Cathedral Drive
Tallahassee, FL 32310

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975522 ) Email related to Bill Shock

CIMS00002975522Control ID :

alien.-@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heidi Lisboa
PMB 389 PO Box 144035
Orlando, FL 32836
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CIMS Report  ( CIMS00002975524 ) Email related to Bill Shock

CIMS00002975524Control ID :

lavina.d.malek@rrd.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lavina Malek
1102 opal st
redondo beach, CA 90277

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975526 ) Email related to Bill Shock

CIMS00002975526Control ID :

cancer62992@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eunice Kim
7 Corchaug Ave
Port Washington, NY 11050
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CIMS Report  ( CIMS00002975527 ) Email related to Bill Shock

CIMS00002975527Control ID :

lindasuependous@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Conlon 
6241 Teal St
Wilmington, NC 28403
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CIMS Report  ( CIMS00002975528 ) Email related to Bill Shock

CIMS00002975528Control ID :

jorgebritopestana@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jorge Manuel C.Brito Pestana
SÃ£o Domingos de Rana
Lisboa, PR 2785-816

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975529 ) Email related to Bill Shock

CIMS00002975529Control ID :

flydanielfly@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Jordan
34-48, 76 st
Jackson Heights, NY 11372

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975530 ) Email related to Bill Shock

CIMS00002975530Control ID :

donthomas46@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Don Thomas
757 N Laburnum Ave 3
Richmond, VA 23223

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975532 ) Email related to Bill Shock

CIMS00002975532Control ID :

becauseofyou710@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle Osborne
27 Annika Ct.
Taylors, SC 29687

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975533 ) Email related to Bill Shock

CIMS00002975533Control ID :

jacqueline.bradley@sky.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jacqueline bradley
crofters end
United Kingdom, AL CM21 0DF

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975534 ) Email related to Bill Shock

CIMS00002975534Control ID :

stvjns@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

steve jones
135 corson ave
staten island, NY 10301
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CIMS Report  ( CIMS00002975535 ) Email related to Bill Shock

CIMS00002975535Control ID :

kstresman@wi.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathy Stresman
8561 N 63rd Street
Brown Deer, WI 53223
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CIMS Report  ( CIMS00002975536 ) Email related to Bill Shock

CIMS00002975536Control ID :

jimhughston@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Hughston
9 Jefferson Street
Schenectady, NY 12305

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975537 ) Email related to Bill Shock

CIMS00002975537Control ID :

acm@sociology.osu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anna McCreery
367 W. 5th Ave.
Columbus, OH 43201

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975538 ) Email related to Bill Shock

CIMS00002975538Control ID :

anna.macgillivray@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anna MacGillivray
60 tribbling crescent
Aurora,  L4G 4W9

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975539 ) Email related to Bill Shock

CIMS00002975539Control ID :

eddysmartinez@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eddy Martinez
9325 Sunland Park Dr. #48
Sun Valley, CA 91352

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975540 ) Email related to Bill Shock

CIMS00002975540Control ID :

vepollo1@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vennis Pollock
3841 Gardenia Dr.
Fayetteville, AR 72704

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975541 ) Email related to Bill Shock

CIMS00002975541Control ID :

claurich06@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Laurich
PO Box 1435
Rockaway Beach, OR 97136

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975543 ) Email related to Bill Shock

CIMS00002975543Control ID :

spinner711@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Spinelli
6n381 Baker Drive #306
Itasca, IL 60143

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975544 ) Email related to Bill Shock

CIMS00002975544Control ID :

strickland_tina@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tina Strickland
1303 E Ebony Dr
Chandler, AZ 85286

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975545 ) Email related to Bill Shock

CIMS00002975545Control ID :

charlie2711@peoplepc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

charles harvey
5026 N 60th st
Milwaukee, WI 53218

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975546 ) Email related to Bill Shock

CIMS00002975546Control ID :

nalbandian7985@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ralph Nalbandian
8 Rhonda Rheault Drive
Oxford, MA 01540

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975547 ) Email related to Bill Shock

CIMS00002975547Control ID :

starlita33@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sara Charette
2549 Squires Rd
Bellingham, WA 98229

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975548 ) Email related to Bill Shock

CIMS00002975548Control ID :

cfimei1@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark Dziedzic
1100 Tyler Lane
Greenwood, MO 64034

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975549 ) Email related to Bill Shock

CIMS00002975549Control ID :

piuccia4106@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pia Persampieri
7 McKinley St
Bronxville, NY 10708
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CIMS Report  ( CIMS00002975550 ) Email related to Bill Shock

CIMS00002975550Control ID :

maomao@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

allan o'neal
115 hedgewood drive
ga, GA 30707
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CIMS Report  ( CIMS00002975551 ) Email related to Bill Shock

CIMS00002975551Control ID :

aliceg59@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alice Griffiths
28 Wyckoff Street
Brooklyn, NY 11201
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CIMS Report  ( CIMS00002975553 ) Email related to Bill Shock

CIMS00002975553Control ID :

starwoman_777@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda M
5875 NDCBU
Taos, NM 87571
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CIMS Report  ( CIMS00002975554 ) Email related to Bill Shock

CIMS00002975554Control ID :

martos@martoshoffmanimages.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Martos Hoffman
2256 North Fremont Blvd.
Flagstaff, AZ 86001-0957
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CIMS Report  ( CIMS00002975556 ) Email related to Bill Shock

CIMS00002975556Control ID :

nightmarezombie@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Krista Nordstrom
30 Roosevelt Way
San Francisco, CA 94114
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CIMS Report  ( CIMS00002975557 ) Email related to Bill Shock

CIMS00002975557Control ID :

leslieholtzman@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leslie Holtzman
1708 Olive Ave.
Santa Barbara, CA 93101

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975560 ) Email related to Bill Shock

CIMS00002975560Control ID :

lynnbobf@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lynn freeman
259 champion homes
elbridge, NY 13060
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CIMS Report  ( CIMS00002975561 ) Email related to Bill Shock

CIMS00002975561Control ID :

tizubythefizo@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

tyler wagner
19295 Dalby
Redford, MI 48240
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CIMS Report  ( CIMS00002975562 ) Email related to Bill Shock

CIMS00002975562Control ID :

mekulp@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

marcia kulp
12 wingco lane
reading, PA 19605
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CIMS Report  ( CIMS00002975563 ) Email related to Bill Shock

CIMS00002975563Control ID :

patrice.shay@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patrice Shay
1035 Sunset Hills Ct. NW
Grand Rapids, MI 49534
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CIMS Report  ( CIMS00002975564 ) Email related to Bill Shock

CIMS00002975564Control ID :

glendacurran@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

glenda curran
26094 avondale
inkster, MI 48141
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CIMS Report  ( CIMS00002975565 ) Email related to Bill Shock

CIMS00002975565Control ID :

freeki_dolphinz@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Tasnim
2101 Fremont Ave
Placentia, CA 92870
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CIMS Report  ( CIMS00002975566 ) Email related to Bill Shock

CIMS00002975566Control ID :

jango2000@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Blakeney
12115 Dewey St.
Los Angeles, CA 90066
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CIMS Report  ( CIMS00002975567 ) Email related to Bill Shock

CIMS00002975567Control ID :

nascentping@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nascent Ping
444 Rte 306
Hillsborough, NJ 08844
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CIMS Report  ( CIMS00002975568 ) Email related to Bill Shock

CIMS00002975568Control ID :

kpmaxx@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Webb
550 Heritage Oak Dr
Yardley, PA 19067
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CIMS Report  ( CIMS00002975569 ) Email related to Bill Shock

CIMS00002975569Control ID :

meganmary27@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Megan Paterson
1145 Holly Ave.
Longmont, CO 80501

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975570 ) Email related to Bill Shock

CIMS00002975570Control ID :

lhunt_@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Liz Hunt
PO BOX 33087
FT LEWIS, WA 98433
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CIMS Report  ( CIMS00002975571 ) Email related to Bill Shock

CIMS00002975571Control ID :

kirstinjr11@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kirstin J-R
1600 Campuus Rd
Los Angeles, CA 90041
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CIMS Report  ( CIMS00002975574 ) Email related to Bill Shock

CIMS00002975574Control ID :

pianosinger@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

alicia hecht
1706 E. Commonwealth ave unit 103
Fullerton, CA 92831
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CIMS Report  ( CIMS00002975575 ) Email related to Bill Shock

CIMS00002975575Control ID :

johnpfurtado@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Furtado
13914 SE 60th
Bellevue, WA 98006
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CIMS Report  ( CIMS00002975576 ) Email related to Bill Shock

CIMS00002975576Control ID :

cachly@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cach Doan
557 Avalani Ave APT4
San Jose, CA 95133
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CIMS Report  ( CIMS00002975577 ) Email related to Bill Shock

CIMS00002975577Control ID :

ncboudreau@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Natane Boudreau
61 W. 9th Street
New York, NY 10011

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975578 ) Email related to Bill Shock

CIMS00002975578Control ID :

steven.slusser@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steven Slusser
501 Mayflower Crossing
Wilkes Barre, PA 18702
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CIMS Report  ( CIMS00002975579 ) Email related to Bill Shock

CIMS00002975579Control ID :

blue_2007@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donegal Higgins
PO Box 285
Gallatin, MO 64640
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CIMS Report  ( CIMS00002975580 ) Email related to Bill Shock

CIMS00002975580Control ID :

abmonk@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrea Monk
116 S Gay Street
Knoxville, TN 37902
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CIMS Report  ( CIMS00002975581 ) Email related to Bill Shock

CIMS00002975581Control ID :

ccmone@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Abramson
15 Chandler Road
Edison, NJ 08820
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CIMS Report  ( CIMS00002975582 ) Email related to Bill Shock

CIMS00002975582Control ID :

addicker@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrea Dickerson
1325 5th st
Las Cruces, NM 88005

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975583 ) Email related to Bill Shock

CIMS00002975583Control ID :

hewett_rosemary@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rosemary Hewett
24 Birch Road
Hamilton, MA 01982

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975584 ) Email related to Bill Shock

CIMS00002975584Control ID :

wilmab98@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Naomi Brussel
222A 14th street
Brooklyn,, NY 11215

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975586 ) Email related to Bill Shock

CIMS00002975586Control ID :

vvondemhagen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Victoria von dem Hagen
227 Orchard Street
Elmwood Park, NJ 07407

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975588 ) Email related to Bill Shock

CIMS00002975588Control ID :

dulcet.divina@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lauren morris
6329 ridge manor dr
38115, TN 38115

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975589 ) Email related to Bill Shock

CIMS00002975589Control ID :

robertinharebelo@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roberta Kiritsis
300 Communipaw
Jersey City, NJ 07304

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975590 ) Email related to Bill Shock

CIMS00002975590Control ID :

petticoatsandpinafores@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christina Tavares
836 Netters Circle
Chico, CA 95973

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975591 ) Email related to Bill Shock

CIMS00002975591Control ID :

bpickles@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Pickles
735 Trueno Ave.
Camarillo, CA 93010

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975592 ) Email related to Bill Shock

CIMS00002975592Control ID :

k1page1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karin Page
3608 Locust
K.C., MO 64109

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975593 ) Email related to Bill Shock

CIMS00002975593Control ID :

mariac406@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

maria caputo
1025 cherry ave
helena, MT 59601

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975594 ) Email related to Bill Shock

CIMS00002975594Control ID :

sheilajo@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sheila & Greth Snyder
PO Box 1045
El Cajon, CA 92022

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975595 ) Email related to Bill Shock

CIMS00002975595Control ID :

area51news@rock.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charles Parks
POB 2723
Rock Hill, SC 29732

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975596 ) Email related to Bill Shock

CIMS00002975596Control ID :

rosievst@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michele Rosenblum
1425 N. Hayworth Ave.
LA, CA 90046

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975597 ) Email related to Bill Shock

CIMS00002975597Control ID :

jmeichsner@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julie Meichsner
11584 sw graven
portland, OR 97224

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975598 ) Email related to Bill Shock

CIMS00002975598Control ID :

mjmonty@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Montgomery
436 15th Ave NE
Saint Petersburg, FL 33704

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975599 ) Email related to Bill Shock

CIMS00002975599Control ID :

faegrl29@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melanie Wilson
212 Utica St
Ithaca, NY 14850

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975600 ) Email related to Bill Shock

CIMS00002975600Control ID :

mllang3@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

M Lang
133 Sheldon Drive
Spartanburg, SC 29301

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975601 ) Email related to Bill Shock

CIMS00002975601Control ID :

glennie22@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Glenda King
39 W. 24th Ave.
Eugene, OR 97405

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975602 ) Email related to Bill Shock

CIMS00002975602Control ID :

orangejuice179@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Erica Garcia
641 S. Riverside Dr.
Villa Park, IL 60181

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975603 ) Email related to Bill Shock

CIMS00002975603Control ID :

yaniapadilla@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

yania padilla
147 henry ave
stratford, CT 06614

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975604 ) Email related to Bill Shock

CIMS00002975604Control ID :

academiaatlanta@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Denise Lowery
107 Bayberry Drive
Byron, GA 31008

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975605 ) Email related to Bill Shock

CIMS00002975605Control ID :

dancermike@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael DeMeritt
16460 hwy 3 Apt 807
Webster, TX 77598

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975606 ) Email related to Bill Shock

CIMS00002975606Control ID :

gordon.ginsberg@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gordon Ginsberg
600 Isabelle St
Memphis, TN 38122

(901) 485-2274

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975607 ) Email related to Bill Shock

CIMS00002975607Control ID :

brendakarina@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brenda Griffin
6074 S Shore Rd
Anacortes, WA 98221

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975608 ) Email related to Bill Shock

CIMS00002975608Control ID :

lodenkamper@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Lodenkamper
843 Indian Peak Rd.
Golden, CO 80403-9417

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975610 ) Email related to Bill Shock

CIMS00002975610Control ID :

johnchappell@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Chappell
8 Clark Circle
Hanover, MA 02339

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975611 ) Email related to Bill Shock

CIMS00002975611Control ID :

wsdenley@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Walter Denley
2546 oakwood trace
Smyrna, GA 30080
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CIMS Report  ( CIMS00002975612 ) Email related to Bill Shock

CIMS00002975612Control ID :

dewildd@central.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dale DeWild
909 Lincoln
Pella, IA 50219

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975613 ) Email related to Bill Shock

CIMS00002975613Control ID :

louisa_koistinen@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Louisa Koistinen
3320 E Gold Dust Ave
Phoenix, AZ 85028

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975614 ) Email related to Bill Shock

CIMS00002975614Control ID :

jeselle89@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

AvivaJeselle  Myers-Taylor
2341 E 1st ST 
Tucson, AZ 85719

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975615 ) Email related to Bill Shock

CIMS00002975615Control ID :

stephboston9@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Cunningham
27 Copley Ave
Waltham, MA 02452

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975616 ) Email related to Bill Shock

CIMS00002975616Control ID :

dxolmon8@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Juan  Ballez
1641 Aspen Village Way
West Covina, CA 91791

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975617 ) Email related to Bill Shock

CIMS00002975617Control ID :

cmf221@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

catherine anderson
139 elliot ave
quincy, MA 02171

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975619 ) Email related to Bill Shock

CIMS00002975619Control ID :

scousepott@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Heaney
4436 P.V. Ct.
Oakland, CA 94611
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CIMS Report  ( CIMS00002975620 ) Email related to Bill Shock

CIMS00002975620Control ID :

gjhill01@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

George Hill
6154 Sapphire Trail
Fort Wayne, IN 46804
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CIMS Report  ( CIMS00002975621 ) Email related to Bill Shock

CIMS00002975621Control ID :

randytsmith@onebox.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Randall Smith
1717 34th Avenue
Seattle, WA 98122
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CIMS Report  ( CIMS00002975622 ) Email related to Bill Shock

CIMS00002975622Control ID :

corvidae.lutz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christian Lutz
4529 Harding Rd
Kenosha, WI 53142
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CIMS Report  ( CIMS00002975623 ) Email related to Bill Shock

CIMS00002975623Control ID :

celticlegra@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

A Hubanks
12531 468th Ave SE
North Bend, WA 98045
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CIMS Report  ( CIMS00002975624 ) Email related to Bill Shock

CIMS00002975624Control ID :

cameronspain@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cameron Buckner
100 E. Miller Dr.
Bloomington, IN 47401

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975625 ) Email related to Bill Shock

CIMS00002975625Control ID :

nillawafer88@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Megan Mouzon
122 Botany Bay Blvd.
North Charleston, SC 29418
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CIMS Report  ( CIMS00002975626 ) Email related to Bill Shock

CIMS00002975626Control ID :

wrico@nyc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Rico
106 Cabrini Blvd.
New York, NY 10033
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CIMS Report  ( CIMS00002975627 ) Email related to Bill Shock

CIMS00002975627Control ID :

hazan55@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

danny marmorstein
10520 sw 124 street
miami, FL 33176
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CIMS Report  ( CIMS00002975628 ) Email related to Bill Shock

CIMS00002975628Control ID :

tanner24@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julian Johnson
874 31st street
Oakland, CA 94608
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CIMS Report  ( CIMS00002975629 ) Email related to Bill Shock

CIMS00002975629Control ID :

edjazan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Erik Jazan
365 pomelo dr 
Vista, CA 92081

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975630 ) Email related to Bill Shock

CIMS00002975630Control ID :

balrog529@fuse.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bruce Rogers
6305 Kincaid Road
Cincinnati, OH 45213

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975631 ) Email related to Bill Shock

CIMS00002975631Control ID :

rochellej@justharvest.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rochelle Jackson
1312 amherst street
Pittsburgh, PA 15131

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975632 ) Email related to Bill Shock

CIMS00002975632Control ID :

meeker75@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wesley Meeker
25 Carrington Ave.
Milford, CT 06460

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975633 ) Email related to Bill Shock

CIMS00002975633Control ID :

lmg1@geneseo.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lindsay gips
5 lois place
mount kisco, NY 10549

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975635 ) Email related to Bill Shock

CIMS00002975635Control ID :

taylord@uci.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Darryl  Taylor
15 Newton Court
Irvine, CA 92617

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975636 ) Email related to Bill Shock

CIMS00002975636Control ID :

ahc010@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adrienne Cook
13915 Jarrettsville Pike
Phoenix, MD 21131

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975637 ) Email related to Bill Shock

CIMS00002975637Control ID :

adw77@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angie Wolford
262 wildwood dr.
groveland, IL 61535

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975638 ) Email related to Bill Shock

CIMS00002975638Control ID :

cambition@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carrie Montgomery
32 Garden Ave
Wilmington, MA 01887
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CIMS Report  ( CIMS00002975639 ) Email related to Bill Shock

CIMS00002975639Control ID :

xxyuri21xx@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Clarissa Evans
4221 W North Ave. Apt. #302
Milwaukee, WI 53208
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CIMS Report  ( CIMS00002975640 ) Email related to Bill Shock

CIMS00002975640Control ID :

ninotchka1917@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nina Feinberg
139 S Broadway 
nyack, NY 10960

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975641 ) Email related to Bill Shock

CIMS00002975641Control ID :

jvalenz56@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jaime Valenzuela
2602 Huntington Ln
Redondo Beach, CA 90278

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975642 ) Email related to Bill Shock

CIMS00002975642Control ID :

dspeedy52@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah  Santiago
3401 May St
Oakland, CA 94621

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975643 ) Email related to Bill Shock

CIMS00002975643Control ID :

cnisch01@baker.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Catherine Nischan
19670 Fort St. Apt. 202
Riverview, MI 48193

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975645 ) Email related to Bill Shock

CIMS00002975645Control ID :

bubbles200179@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bonni Axler
2151 tioga dr
land o lakes, FL 34639

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975646 ) Email related to Bill Shock

CIMS00002975646Control ID :

peellehcar@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

rachel leep
5150 NE 2ND CT APT 1
MIAMI, FL 33137

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975647 ) Email related to Bill Shock

CIMS00002975647Control ID :

laura@lanes.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Lanes
13 First St.
Salem, MA 01970

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975648 ) Email related to Bill Shock

CIMS00002975648Control ID :

elenaramirez68@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maria Elena Ramirez
15572 Lujon Street
Hacienda Heights, CA 91745

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975649 ) Email related to Bill Shock

CIMS00002975649Control ID :

mandar.raje@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mandar Raje
4111 brightway dr
richmond, VA 23294

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975650 ) Email related to Bill Shock

CIMS00002975650Control ID :

jggalin@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

joel  galindo
4100 the woods dr #209
san jose, CA 95136

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975651 ) Email related to Bill Shock

CIMS00002975651Control ID :

judithalper@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judith Alper
4305 Webster Street
Oakland, CA 94609

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975652 ) Email related to Bill Shock

CIMS00002975652Control ID :

rayg06@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ray Gordon
3020 Bridgeway - #185
Sausalito, CA 94965

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975653 ) Email related to Bill Shock

CIMS00002975653Control ID :

grant@imnotinsales.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Grant Simpson
2233 audrey court
fallbrook, CA 92028

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975654 ) Email related to Bill Shock

CIMS00002975654Control ID :

coolbeans26@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

loren lai
70 berry st
brooklyn, NY 11211

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975655 ) Email related to Bill Shock

CIMS00002975655Control ID :

madresierra@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Caroline Brown
680 Alta Vista Dr
Sierra Madre, CA 91024

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975656 ) Email related to Bill Shock

CIMS00002975656Control ID :

jillian_lei@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jillian Nasino-Coleman
745 Alee ST.  E
Lehigh Acres, FL 33974

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975657 ) Email related to Bill Shock

CIMS00002975657Control ID :

cynth@alteredstates.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cynthia Mealy
2936 Delaware Street
Oakland, CA 94602

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975658 ) Email related to Bill Shock

CIMS00002975658Control ID :

wxmonn@ix.netcom.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Brian Stauffer
1404 Charlson Rd.
Aptos, CA 95003-9527

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975660 ) Email related to Bill Shock

CIMS00002975660Control ID :

kelly.raila@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kelly Raila
147 Kent Street #3
Brookline, MA 02446

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975661 ) Email related to Bill Shock

CIMS00002975661Control ID :

schultz@texasnatureproject.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jan Schultz
3226 US Hwy 87 S
Mason, TX 76856

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975662 ) Email related to Bill Shock

CIMS00002975662Control ID :

sdkroll@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sandra Kroll
5280 Atherton St.
Long Beach, CA 90815

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975663 ) Email related to Bill Shock

CIMS00002975663Control ID :

mama2705@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Graciella Hull
131 Bluff Point Rd.
So. Glastonbury, CT 06073

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975664 ) Email related to Bill Shock

CIMS00002975664Control ID :

edwardsantandrea@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Edward Santandrea
104 Turney Road
Fairfield, CT 06824

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975665 ) Email related to Bill Shock

CIMS00002975665Control ID :

alangeorgenyc@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alan George
600 Harbor Blvd., #1017
Weehawken, NJ 07086

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975666 ) Email related to Bill Shock

CIMS00002975666Control ID :

ktbright@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kenneth Bright
9704 Baxter Caldwell Drive
Charlotte, NC 28213

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975667 ) Email related to Bill Shock

CIMS00002975667Control ID :

sandflea195@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Malloy
2097 E. Wilmington Ave.
Salt Lake City, UT 84109

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975668 ) Email related to Bill Shock

CIMS00002975668Control ID :

aimolsen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Olsen
106 Carol St
Carrboro, NC 27510

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975670 ) Email related to Bill Shock

CIMS00002975670Control ID :

realtorbud@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rodney Irwin
917 Parkview Drive
Bismarck, ND 58501
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CIMS Report  ( CIMS00002975671 ) Email related to Bill Shock

CIMS00002975671Control ID :

marie.bostick@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

MArie Bostick
4430 Melvin Street
Jefferson, LA 70121

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975672 ) Email related to Bill Shock

CIMS00002975672Control ID :

justice4courtney@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

camille tilley
15029 N. Thompson Peak Pwy. B-111-407
Scottsdale, AZ 85260
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CIMS Report  ( CIMS00002975673 ) Email related to Bill Shock

CIMS00002975673Control ID :

tappinleggerz43@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Legna Castro
2144 Mallard Lane
Chicago, IL 60133

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975674 ) Email related to Bill Shock

CIMS00002975674Control ID :

gbatten0210@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

george batten
19615 spoonwood dr.
atascocita, TX 77346-1920
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CIMS Report  ( CIMS00002975675 ) Email related to Bill Shock

CIMS00002975675Control ID :

soaustingirl@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cheryl Asumendi
2220 Independence Drive
Austin, TX 78745
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CIMS Report  ( CIMS00002975676 ) Email related to Bill Shock

CIMS00002975676Control ID :

nanaladybug1@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

CAROLYN  MINAH
1824 E. SEADRIFT DRIVE
WINDSOR, CO 80550
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CIMS Report  ( CIMS00002975677 ) Email related to Bill Shock

CIMS00002975677Control ID :

lara.2010@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cristina Lara
13-10 20th Street
Fair Lawn, NJ 07410

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975679 ) Email related to Bill Shock

CIMS00002975679Control ID :

khamiticyoga@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

cheryl harriman
2101 garrison dr
leander, TX 78641
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CIMS Report  ( CIMS00002975680 ) Email related to Bill Shock

CIMS00002975680Control ID :

dorandra@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Detlef Meincke
395 Shawnee Place
Fremont, CA 94539
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CIMS Report  ( CIMS00002975681 ) Email related to Bill Shock

CIMS00002975681Control ID :

summer_moonbeams@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa  Myers
PO Box 95
Altamont, TN 37301
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CIMS Report  ( CIMS00002975682 ) Email related to Bill Shock

CIMS00002975682Control ID :

amazona96@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

SANDRA vargas
810 Cougar Country
San Antonio, TX 78251
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CIMS Report  ( CIMS00002975683 ) Email related to Bill Shock

CIMS00002975683Control ID :

hamilton.geoff@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Geoff Hamilton
318 Atlantic Ave
Marblehead, MA 01945
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CIMS Report  ( CIMS00002975684 ) Email related to Bill Shock

CIMS00002975684Control ID :

quantums6@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lori DeMoney
2660 King St
denver, CO 80211
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CIMS Report  ( CIMS00002975685 ) Email related to Bill Shock

CIMS00002975685Control ID :

mariedlara@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marie Lara
2614 Yolanda Street
Brownsville, TX 78521
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CIMS Report  ( CIMS00002975686 ) Email related to Bill Shock

CIMS00002975686Control ID :

randyzerch1@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Randy Zercher
11006 Doud St.
Houston, TX 77035
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CIMS Report  ( CIMS00002975687 ) Email related to Bill Shock

CIMS00002975687Control ID :

tyng98@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aaron Knott
745 Regency Reserve Cir #5203
Naples, FL 34119

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975688 ) Email related to Bill Shock

CIMS00002975688Control ID :

sproiing@speakeasy.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lainie Cohen
332 W. 89th street 
New York, NY 10024
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CIMS Report  ( CIMS00002975690 ) Email related to Bill Shock

CIMS00002975690Control ID :

artistrydefaux@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deb Hammerbeck
8929 W Long Ct
Littleton, CO 80123
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CIMS Report  ( CIMS00002975691 ) Email related to Bill Shock

CIMS00002975691Control ID :

mojogriz@starband.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark  Owens
5861 Perkins Lake Rd
Moyie Springs, ID 83845
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CIMS Report  ( CIMS00002975693 ) Email related to Bill Shock

CIMS00002975693Control ID :

redcathexis@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alexis Stern
1825 Riverside Dr., 6E
New York, NY 10034
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CIMS Report  ( CIMS00002975695 ) Email related to Bill Shock

CIMS00002975695Control ID :

randym1952@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Randy Mann
6708 Capriola Drive
Austin, TX 78745
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CIMS Report  ( CIMS00002975696 ) Email related to Bill Shock

CIMS00002975696Control ID :

mexam84@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dan Lara
7539 N. Ridge Blvd. #3
Chicago, IL 60645
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CIMS Report  ( CIMS00002975697 ) Email related to Bill Shock

CIMS00002975697Control ID :

melvynr@crl1.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melvyn Richardson
35 parkman Rd
Laguna Niguel, CA 92677
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CIMS Report  ( CIMS00002975698 ) Email related to Bill Shock

CIMS00002975698Control ID :

kimlutteke@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kimberly harding
2607 Naut ave
salem, OR 97304
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CIMS Report  ( CIMS00002975699 ) Email related to Bill Shock

CIMS00002975699Control ID :

nancyivy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

nancy franklin
8 powhatan rd
palmyra, VA 22963
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CIMS Report  ( CIMS00002975700 ) Email related to Bill Shock

CIMS00002975700Control ID :

gsriccio@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gemma Riccio
77-A Hoffman Avenue
RI, RI 02920
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CIMS Report  ( CIMS00002975701 ) Email related to Bill Shock

CIMS00002975701Control ID :

ritajr1@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rita Mitchell
279 Chestnut Ave
Marlton, NJ 08053
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CIMS Report  ( CIMS00002975702 ) Email related to Bill Shock

CIMS00002975702Control ID :

elfringw@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Elfring
7107 McCallum
PA, PA 19119
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CIMS Report  ( CIMS00002975703 ) Email related to Bill Shock

CIMS00002975703Control ID :

herbshodiss@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

herb shodiss
75280 malulani
kona, HI 96740
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CIMS Report  ( CIMS00002975704 ) Email related to Bill Shock

CIMS00002975704Control ID :

pit_bullfan253@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ashley Passino
6917 48th ave E.
Tacoma, WA 98443

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975705 ) Email related to Bill Shock

CIMS00002975705Control ID :

laughs-with-horses@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tamilyn White
15419 Holly Lake Ln
Stone Lake, WI 54876
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CIMS Report  ( CIMS00002975706 ) Email related to Bill Shock

CIMS00002975706Control ID :

irisbow@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

iris silberberg
54 lynn rd
ivoryton, CT 06442
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CIMS Report  ( CIMS00002975708 ) Email related to Bill Shock

CIMS00002975708Control ID :

billsmojo@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Hawley
732 River Road
Columbia, SC 29212
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CIMS Report  ( CIMS00002975709 ) Email related to Bill Shock

CIMS00002975709Control ID :

mskelly@together.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marty Kelly
1429 Ames Hill Road
Brattleboro, VT 05301
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CIMS Report  ( CIMS00002975710 ) Email related to Bill Shock

CIMS00002975710Control ID :

blefson@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bernard Lefson
12681 Christy Ln
Los Alamitos, CA 90720
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CIMS Report  ( CIMS00002975711 ) Email related to Bill Shock

CIMS00002975711Control ID :

bsw789@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

beth wheeler
140 battle dr
Dallas, GA 30132
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CIMS Report  ( CIMS00002975712 ) Email related to Bill Shock

CIMS00002975712Control ID :

aznative06@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Erica Verdoza
1832 W. Maldonado Rd
Phoenix, AZ, AZ 85041
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CIMS Report  ( CIMS00002975713 ) Email related to Bill Shock

CIMS00002975713Control ID :

emednick@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Mednick
1900 Rittenhouse Square
Philadelphia, PA 19103
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CIMS Report  ( CIMS00002975714 ) Email related to Bill Shock

CIMS00002975714Control ID :

nyafchak@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicole Rudich
Granville and Winthrop 
Chicago, IL 60606
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CIMS Report  ( CIMS00002975715 ) Email related to Bill Shock

CIMS00002975715Control ID :

irishmassage@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda Snyder
4 Fair St.
Highland, NY 12528
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CIMS Report  ( CIMS00002975716 ) Email related to Bill Shock

CIMS00002975716Control ID :

linebad9502@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Caroline Badri
139 Hampden Drive
Mountville, PA 17554
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CIMS Report  ( CIMS00002975717 ) Email related to Bill Shock

CIMS00002975717Control ID :

mtponygirl@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anne McBee
P.O. Box 775
Belgrade, MT 59714
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CIMS Report  ( CIMS00002975718 ) Email related to Bill Shock

CIMS00002975718Control ID :

she11ry@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shelley Kroska
3042 N Madson Pl
Tucson, AZ 85719
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CIMS Report  ( CIMS00002975719 ) Email related to Bill Shock

CIMS00002975719Control ID :

johannatorres04@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Johanna Torres
Urb. Jard. de Ponce Calle D # H4
Ponce, PR 00730
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CIMS Report  ( CIMS00002975720 ) Email related to Bill Shock

CIMS00002975720Control ID :

tehnle@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ted Ehnle
1350 W Thorndale Ave # GD
Chicago, IL 60660
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CIMS Report  ( CIMS00002975721 ) Email related to Bill Shock

CIMS00002975721Control ID :

feuermusic@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jed Feuer
11 E 80 St.
NY, NY 10075
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CIMS Report  ( CIMS00002975722 ) Email related to Bill Shock

CIMS00002975722Control ID :

alicelt@hawaii.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alice Terry
3563 Pinao St
Honolulu, HI 96822
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CIMS Report  ( CIMS00002975723 ) Email related to Bill Shock

CIMS00002975723Control ID :

deb_v_@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah VanderGaast
118 Parkview Court
Tipton, IA 52772

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975724 ) Email related to Bill Shock

CIMS00002975724Control ID :

holly_day25@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Penny March
350 S. Oakland Avenue
Pasadena, CA 91101
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CIMS Report  ( CIMS00002975725 ) Email related to Bill Shock

CIMS00002975725Control ID :

larkinstentz@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Larkin  Stentz
P. O. Box 1229 6807 Sandridge Rd.
Long Beach, WA 98631
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CIMS Report  ( CIMS00002975726 ) Email related to Bill Shock

CIMS00002975726Control ID :

c.caudill@ymail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

CJ Caudill
1043 Bexley Run   apt
Greenwood, IN 46143
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CIMS Report  ( CIMS00002975727 ) Email related to Bill Shock

CIMS00002975727Control ID :

jm20220-news@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jason meriwether
73 guylyn dr
valley park, MO 63088
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CIMS Report  ( CIMS00002975728 ) Email related to Bill Shock

CIMS00002975728Control ID :

andsimmons@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrew Simmons
29 Mt Hood Rd #10
Brighton, MA 02135

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975729 ) Email related to Bill Shock

CIMS00002975729Control ID :

jaoriprilj@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Senay
339 Centre Street
Dorchester, MA 02122

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975731 ) Email related to Bill Shock

CIMS00002975731Control ID :

rogerbrown78@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

roger brown
326 cambridge st
kansas city, KS 66103

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975732 ) Email related to Bill Shock

CIMS00002975732Control ID :

stantroy@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stanley  Troy
236 Deerfield Court 
New Hope, PA 18938

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975733 ) Email related to Bill Shock

CIMS00002975733Control ID :

mdwright@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

michael wright
612 Blue House Road
Hendersonville, NC 28792

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975734 ) Email related to Bill Shock

CIMS00002975734Control ID :

mags624@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maggie Morris
4415 N. Troy St. #3
Chicago, IL 60625

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975735 ) Email related to Bill Shock

CIMS00002975735Control ID :

saacnmama@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Kopf
2950 Ash Meadows Blvd
Zanesville, OH 43701
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CIMS Report  ( CIMS00002975736 ) Email related to Bill Shock

CIMS00002975736Control ID :

jlbaileys@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Liz Bailey
po box 3392
eagle, CO 81631

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975737 ) Email related to Bill Shock

CIMS00002975737Control ID :

adrsan84@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adrian Sandoval
256 Plymouth dr
Pasadena, CA 91104
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CIMS Report  ( CIMS00002975738 ) Email related to Bill Shock

CIMS00002975738Control ID :

carston.oliver@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carston Oliver
1411 Laird Circle
Salt Lake City, UT 84105
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CIMS Report  ( CIMS00002975739 ) Email related to Bill Shock

CIMS00002975739Control ID :

starboydhp@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kylie cullen
22010 marjorie ave
torrance, CA 90503

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975740 ) Email related to Bill Shock

CIMS00002975740Control ID :

lowmarq@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lowell Marquette
2389 Windmill Way
Myrtle Beach, SC 29579

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975741 ) Email related to Bill Shock

CIMS00002975741Control ID :

nikki6855@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nikki  Little
225 Main St. R-405
Edwards, CO 81632

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975742 ) Email related to Bill Shock

CIMS00002975742Control ID :

rosypalm@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lori Helton
3108 E Ovid Ave
Des Moines, IA 50317
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CIMS Report  ( CIMS00002975743 ) Email related to Bill Shock

CIMS00002975743Control ID :

traceycarswell@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tracey Carswell
4412 NE 1st Ave
Miami, FL 33137
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CIMS Report  ( CIMS00002975744 ) Email related to Bill Shock

CIMS00002975744Control ID :

charlesh@uca.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charles Harvey
30 Overlook Trail
Conway, AR 72032

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975745 ) Email related to Bill Shock

CIMS00002975745Control ID :

janealper@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jane Alper
PO Box 252
Peacham, VT 05862

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975746 ) Email related to Bill Shock

CIMS00002975746Control ID :

casebsf@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brad Case
3604 North Gemini Drive
Sioux Falls, SD 57107

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975747 ) Email related to Bill Shock

CIMS00002975747Control ID :

f_aaron3@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frank Aaron
5801 Pisa Lane
Frisco, TX 75034

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975748 ) Email related to Bill Shock

CIMS00002975748Control ID :

perttyface@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diana Flores
3278 sw 23 terrace
miami, FL 33145

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975750 ) Email related to Bill Shock

CIMS00002975750Control ID :

saddlebred83@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Thorson-Hanson
4306 Glenmore Rd
Rockton, IL 61072

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975751 ) Email related to Bill Shock

CIMS00002975751Control ID :

p-peacock@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paula Peacock
6525 Tanana Ct.
Sun Valley, NV 89433

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975752 ) Email related to Bill Shock

CIMS00002975752Control ID :

raoh8@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rita O'Hara
95-050 Hokuiwa St #101
Mililani, HI 96789-1506
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CIMS Report  ( CIMS00002975753 ) Email related to Bill Shock

CIMS00002975753Control ID :

kaumyar@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kaumyar Delkash
PO Box 25522
Anaheim, CA 92825

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975754 ) Email related to Bill Shock

CIMS00002975754Control ID :

megera@pacbell.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debra Phillips
56 Sunset lane
Vacaville, CA 95687

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975755 ) Email related to Bill Shock

CIMS00002975755Control ID :

avril654@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Erin Bean
774 W 1330 N
Orem, UT 84057
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CIMS Report  ( CIMS00002975756 ) Email related to Bill Shock

CIMS00002975756Control ID :

petraressler@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Petra   Ressler
1112C Mound St.
Madison, WI 53715-1579
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CIMS Report  ( CIMS00002975757 ) Email related to Bill Shock

CIMS00002975757Control ID :

kdb@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ken burden
5151 woodman ave
sherman oaks, CA 91423
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CIMS Report  ( CIMS00002975758 ) Email related to Bill Shock

CIMS00002975758Control ID :

zulou8@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

E M Kaycey
10160 Reflections Blvd. West
Sunrise, FL 33351
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CIMS Report  ( CIMS00002975759 ) Email related to Bill Shock

CIMS00002975759Control ID :

kcw1219@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kate Walbert
25-26 42nd Street, Apt, 2B
Astoria, NY 11103
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CIMS Report  ( CIMS00002975760 ) Email related to Bill Shock

CIMS00002975760Control ID :

mtylerwells@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Melissa Wells
1441 8th Street
New Orleans, LA 70115
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CIMS Report  ( CIMS00002975761 ) Email related to Bill Shock

CIMS00002975761Control ID :

aleta35@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aleta  Payne
842 Rue Labeau Circle
Fort Myers, FL 31407
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CIMS Report  ( CIMS00002975763 ) Email related to Bill Shock

CIMS00002975763Control ID :

smhetz0614@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shawn Hetz
3510 nw 47th st.
capecoral, FL 33993
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CIMS Report  ( CIMS00002975764 ) Email related to Bill Shock

CIMS00002975764Control ID :

medallynch@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sam Medal
4308 Burnhill Drive
Plano, TX 75024
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CIMS Report  ( CIMS00002975765 ) Email related to Bill Shock

CIMS00002975765Control ID :

callicain@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Calli Cain
609 N 17th Street
Lincoln, NE 68508
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CIMS Report  ( CIMS00002975766 ) Email related to Bill Shock

CIMS00002975766Control ID :

lschrom@csub.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Schrom
7404 Dos Rios Way
Bakersfield, CA 93309
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CIMS Report  ( CIMS00002975767 ) Email related to Bill Shock

CIMS00002975767Control ID :

thomashenkel@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Henkel
582 Hazelwood Avenue
Pittsburgh, PA 15207
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CIMS Report  ( CIMS00002975768 ) Email related to Bill Shock

CIMS00002975768Control ID :

jamesgoede@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Goede
557 Watts Springs Rd
Edgerton, WI 53534
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CIMS Report  ( CIMS00002975769 ) Email related to Bill Shock

CIMS00002975769Control ID :

busbychrissy@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chrissy Busby
13517 Sunny Lane
Lakeside, CA 92040
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CIMS Report  ( CIMS00002975770 ) Email related to Bill Shock

CIMS00002975770Control ID :

bsmeyer61@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stan Meyer
5404 Ropley Dr.
Greensboro, NC 27455
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CIMS Report  ( CIMS00002975771 ) Email related to Bill Shock

CIMS00002975771Control ID :

andrea-rodriguez@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrea Rodriguez
2011 Prairie View West apt 101
Ames, IA 50010
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CIMS Report  ( CIMS00002975772 ) Email related to Bill Shock

CIMS00002975772Control ID :

dank201@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dan Koenig
212 N K St
Lake Worth, FL 33460
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CIMS Report  ( CIMS00002975773 ) Email related to Bill Shock

CIMS00002975773Control ID :

lepere@simmons.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Madeleine LePere
52 Kent St.
Brookline, MA 02445
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CIMS Report  ( CIMS00002975774 ) Email related to Bill Shock

CIMS00002975774Control ID :

hastysong@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Hasty
12091 Hackamore Road
Garden Grove, CA 92840
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CIMS Report  ( CIMS00002975775 ) Email related to Bill Shock

CIMS00002975775Control ID :

msilva619@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marco Silva
2737 Cadiz St.
San Diego, CA 92110
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CIMS Report  ( CIMS00002975776 ) Email related to Bill Shock

CIMS00002975776Control ID :

brotherhoodri@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

frank andrade
437 broad st 
cumberland, RI 02864
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CIMS Report  ( CIMS00002975778 ) Email related to Bill Shock

CIMS00002975778Control ID :

bhoang13@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

BINH HOANG
3782 AVOCADO ST
IRVINE, CA 92606
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CIMS Report  ( CIMS00002975779 ) Email related to Bill Shock

CIMS00002975779Control ID :

cathyhernandez@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

catherine Hernandez
116 west main st, apt 2b, 
Pen argyl, PA 18072

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975780 ) Email related to Bill Shock

CIMS00002975780Control ID :

robertaskye@yahoo.caFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roberta Skye
#1  2108 W 47th
Vancouver,  V6M 2M7
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CIMS Report  ( CIMS00002975781 ) Email related to Bill Shock

CIMS00002975781Control ID :

kangaroocare@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jill Greenwood
22 Scotts Rd
Booyal,  4671
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CIMS Report  ( CIMS00002975782 ) Email related to Bill Shock

CIMS00002975782Control ID :

ereyes@800autos.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Edgar Reyes
145 green ave
Port Jefferson Station, NY 11776
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CIMS Report  ( CIMS00002975783 ) Email related to Bill Shock

CIMS00002975783Control ID :

twesthues@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Theodore Westhues
4122 Frederiksen Ct.
Ames, IA 50010
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CIMS Report  ( CIMS00002975784 ) Email related to Bill Shock

CIMS00002975784Control ID :

susanjlong@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Long
50 W Dayton St #209
Pasadena, CA 91105
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CIMS Report  ( CIMS00002975785 ) Email related to Bill Shock

CIMS00002975785Control ID :

flyboyjcm25@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

matlock james
15206highlandelmst.
cypress, TX 77433
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CIMS Report  ( CIMS00002975786 ) Email related to Bill Shock

CIMS00002975786Control ID :

alanaaja@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alan Aja
455 85th St. 
Brooklyn, NY 11209
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CIMS Report  ( CIMS00002975787 ) Email related to Bill Shock

CIMS00002975787Control ID :

ajn2@geneseo.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrew Ng
293 Oxford St, Apt 4
Rochester, NY 14607
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CIMS Report  ( CIMS00002975788 ) Email related to Bill Shock

CIMS00002975788Control ID :

emily.r.taylor@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Taylor
3644 mentone ave
los angeles, CA 90034
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CIMS Report  ( CIMS00002975789 ) Email related to Bill Shock

CIMS00002975789Control ID :

jimz@spso.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Zukowski
PO Box 252
St. Charles, IL 60174
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CIMS Report  ( CIMS00002975790 ) Email related to Bill Shock

CIMS00002975790Control ID :

lnowlin3345@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Nowlin
462 Beacon Dr.
Fairborn, OH 45324
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CIMS Report  ( CIMS00002975791 ) Email related to Bill Shock

CIMS00002975791Control ID :

wrenba@stny.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian A. Wren
12 Liberty St.
Sidney, NY 13838-1210
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CIMS Report  ( CIMS00002975792 ) Email related to Bill Shock

CIMS00002975792Control ID :

aparance@videotron.caFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Annika Parance
4067, boul. Saint-Laurent #400
MontrÃ©al,  H2W 1Y7
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CIMS Report  ( CIMS00002975793 ) Email related to Bill Shock

CIMS00002975793Control ID :

jonnygig@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jon-Erik Kellso
11 Riverside Dr.
New York, NY 10023
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CIMS Report  ( CIMS00002975794 ) Email related to Bill Shock

CIMS00002975794Control ID :

rickettscheryl@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

cheryl Ricketts
1 Fernald Terr.
Dorchester, MA 02125
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CIMS Report  ( CIMS00002975795 ) Email related to Bill Shock

CIMS00002975795Control ID :

dinsea@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Morden
1932 S. Olsen Avenue
Tucson, AZ 85713

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975796 ) Email related to Bill Shock

CIMS00002975796Control ID :

oneflypit@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy  Denier
100 NE Shafford
Estacada, OR 97023

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975797 ) Email related to Bill Shock

CIMS00002975797Control ID :

porcinelove@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cerise Wilson
2502 N. Estrella Ave.
Tucson, AZ 85705
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CIMS Report  ( CIMS00002975798 ) Email related to Bill Shock

CIMS00002975798Control ID :

ellec.jones@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janelle Jones
1921 Churchill BLVD APT B
Mount Pleasant, MI 48858
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CIMS Report  ( CIMS00002975799 ) Email related to Bill Shock

CIMS00002975799Control ID :

schaney0153@wowway.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephen Chaney
PO Box 21905
Columbus, OH 43221
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CIMS Report  ( CIMS00002975800 ) Email related to Bill Shock

CIMS00002975800Control ID :

caswine@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Seibert
2611 Lake Street
San Francisco, CA 94121
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CIMS Report  ( CIMS00002975801 ) Email related to Bill Shock

CIMS00002975801Control ID :

andyhoops32@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andres Cibotti
6264 Dowdy Ct,
Orlando, FL 32819
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CIMS Report  ( CIMS00002975802 ) Email related to Bill Shock

CIMS00002975802Control ID :

caralyn_gtrrz@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Caralyn Gutierrez-Amos
1921 S Cedar Ave
Colorado Springs, CO 80905
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CIMS Report  ( CIMS00002975803 ) Email related to Bill Shock

CIMS00002975803Control ID :

brendanmcasey@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brendan Casey
10812 SE 229th St.
Kent, WA 98031
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CIMS Report  ( CIMS00002975804 ) Email related to Bill Shock

CIMS00002975804Control ID :

janet.coleman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janet Coleman
104 Plain Road
Wayland, MA 01778
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CIMS Report  ( CIMS00002975805 ) Email related to Bill Shock

CIMS00002975805Control ID :

jmreed03@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

julie reed
3545 w. loxton loop
coeur d alene, ID 83815
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CIMS Report  ( CIMS00002975806 ) Email related to Bill Shock

CIMS00002975806Control ID :

musicat01@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

veda balla
3415 hull
flint, MI 48507
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CIMS Report  ( CIMS00002975807 ) Email related to Bill Shock

CIMS00002975807Control ID :

jessversus@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jess Versus
66 hausman #2
brooklyn, NY 11222
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CIMS Report  ( CIMS00002975808 ) Email related to Bill Shock

CIMS00002975808Control ID :

maxjake@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathy Schaffer
167 Picket Post Lane
Phoenixville, PA 19460
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CIMS Report  ( CIMS00002975809 ) Email related to Bill Shock

CIMS00002975809Control ID :

bass3t@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aleksei Kiselev
11 Parkovaya st. 54-2-27
Moscow,  105215
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CIMS Report  ( CIMS00002975810 ) Email related to Bill Shock

CIMS00002975810Control ID :

davidguyebben@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Ebben
431 1/2 Griffey Street
River Falls, WI 54022
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CIMS Report  ( CIMS00002975811 ) Email related to Bill Shock

CIMS00002975811Control ID :

elag59@ntelos.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth La Grua
583 Miller Farm Road
Staunton, VA 24401-6011
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CIMS Report  ( CIMS00002975812 ) Email related to Bill Shock

CIMS00002975812Control ID :

scotthayes2110@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Scott Hayes
623 NW 185th St.
Shoreline, WA 98177
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CIMS Report  ( CIMS00002975813 ) Email related to Bill Shock

CIMS00002975813Control ID :

holkupbr@mnstate.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brigette Holkup
519 3rd St. N
Wahpeton, ND 58075
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CIMS Report  ( CIMS00002975814 ) Email related to Bill Shock

CIMS00002975814Control ID :

lindaloo@chartermi.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda White
1780 W. Oregon St.
Lapeer, MI 48446

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975815 ) Email related to Bill Shock

CIMS00002975815Control ID :

bettywjustice@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Betty  Justice
PO Box 2101
Charleston, WV 25328

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975816 ) Email related to Bill Shock

CIMS00002975816Control ID :

michele_whittington@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michele Whittington
22622 NE 195th Street
Woodinville, WA 98077

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975817 ) Email related to Bill Shock

CIMS00002975817Control ID :

deborah.r.washington@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Rouse-Washington
1110 Fidler Lane
Silver Spring, MD 20910

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975818 ) Email related to Bill Shock

CIMS00002975818Control ID :

thelattice@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Brion
22605 Westwood DR
Siloam Springs, AR 72761
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CIMS Report  ( CIMS00002975819 ) Email related to Bill Shock

CIMS00002975819Control ID :

jaded99@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christina Labbe
5 Nelson St
Webster, MA 01570
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CIMS Report  ( CIMS00002975821 ) Email related to Bill Shock

CIMS00002975821Control ID :

stephen.aguilar@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephen Aguilar
9311 Chattanooga Dr.
San Antonio, TX 78240
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CIMS Report  ( CIMS00002975822 ) Email related to Bill Shock

CIMS00002975822Control ID :

lauren246@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lauren   norman
329 East 94th St #22
NY, NY 10128
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CIMS Report  ( CIMS00002975823 ) Email related to Bill Shock

CIMS00002975823Control ID :

60678jd@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joanne Duff
7922 Moncur Dr
Houston, TX 77095
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CIMS Report  ( CIMS00002975824 ) Email related to Bill Shock

CIMS00002975824Control ID :

edwardjayallan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ed Allan
8508 16th St.
Silver Spring, MD 02118-3612
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CIMS Report  ( CIMS00002975825 ) Email related to Bill Shock

CIMS00002975825Control ID :

skreager@swanvalley.k12.mi.usFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sandy Kreager
8651 Midland Road
Freeland, MI 48623
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CIMS Report  ( CIMS00002975826 ) Email related to Bill Shock

CIMS00002975826Control ID :

huntley.brownell@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Huntley Brownell
2511A Plateau Rd
Charlottesville, VA 22903
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CIMS Report  ( CIMS00002975827 ) Email related to Bill Shock

CIMS00002975827Control ID :

nita0527@wowway.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anita  Davidson
4624 Julian Drive
Columbus, OH 43227
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CIMS Report  ( CIMS00002975828 ) Email related to Bill Shock

CIMS00002975828Control ID :

kimschmucker53@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kim schmucker
250301 Highland Rd.
Scottsbluff, NE 69361

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975829 ) Email related to Bill Shock

CIMS00002975829Control ID :

educatedfool21@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sam Ruben
619 25th Ave. #1
San Francisco, CA 94121

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975830 ) Email related to Bill Shock

CIMS00002975830Control ID :

rothamy@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Roth
4425 N. Harding Ave
Chicago, IL 60625
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CIMS Report  ( CIMS00002975831 ) Email related to Bill Shock

CIMS00002975831Control ID :

sumscheid@nc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sylvester Umscheid
995 jones wynd
wake forest, NC 27587

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975832 ) Email related to Bill Shock

CIMS00002975832Control ID :

spoiledpink@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robyn Whitlow
PO Box 853
Minot, ND 58702
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CIMS Report  ( CIMS00002975833 ) Email related to Bill Shock

CIMS00002975833Control ID :

heatherstanger@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heather Wicks
18227 W Meander Dr
Grayslake, IL 60030
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CIMS Report  ( CIMS00002975834 ) Email related to Bill Shock

CIMS00002975834Control ID :

surknight@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roland Knight
1691 Veranada Avenue
Altadena, CA 91001-3627
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CIMS Report  ( CIMS00002975835 ) Email related to Bill Shock

CIMS00002975835Control ID :

talefler@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terri Lefler
59 Fenner AVe
Asheville, NC 28804
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CIMS Report  ( CIMS00002975836 ) Email related to Bill Shock

CIMS00002975836Control ID :

lisa.fostertuttle@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa  Foster Tuttle
2801 Monroe St
Madison, WI 53711
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CIMS Report  ( CIMS00002975837 ) Email related to Bill Shock

CIMS00002975837Control ID :

rebecca@tvwmag.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Becca Williams
1135 Shelby St.
Detroit, MI 48226
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CIMS Report  ( CIMS00002975838 ) Email related to Bill Shock

CIMS00002975838Control ID :

dawnclive@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dawn Clive
33 Samoset Avenue
Plymouth, MA 02360
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CIMS Report  ( CIMS00002975839 ) Email related to Bill Shock

CIMS00002975839Control ID :

dsirlouis@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diana Sir Louis
5472 San Joaquin St
Simi Valley, CA 93063
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CIMS Report  ( CIMS00002975840 ) Email related to Bill Shock

CIMS00002975840Control ID :

pks2art-edu@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pamela Stewart
102 Bell PL
Winter Park, FL 32792
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CIMS Report  ( CIMS00002975841 ) Email related to Bill Shock

CIMS00002975841Control ID :

cfarnan@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Farnan
863 W Fletcher St
Chicago, IL 60657
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CIMS Report  ( CIMS00002975842 ) Email related to Bill Shock

CIMS00002975842Control ID :

spedkins@2travelers.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Simon Edkins
641 Wimbledon Lane
Hatfield, PA 19440
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CIMS Report  ( CIMS00002975843 ) Email related to Bill Shock

CIMS00002975843Control ID :

onedinkydog@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angela Tallitsch
23162 Post Gardens Way, #723
Boca Raton, FL 33433
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CIMS Report  ( CIMS00002975844 ) Email related to Bill Shock

CIMS00002975844Control ID :

ducati_chic@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heather Cundari
PO Box 1937
Frisco, CO 80443
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CIMS Report  ( CIMS00002975845 ) Email related to Bill Shock

CIMS00002975845Control ID :

loise@cicf.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lois Evans
273 N Elder Ave
Indianapolis, IN 46222
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CIMS Report  ( CIMS00002975846 ) Email related to Bill Shock

CIMS00002975846Control ID :

terryalevy@netzero.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terry A. Levy
74 Vista Verde Court
San Francisco, CA 94131
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CIMS Report  ( CIMS00002975847 ) Email related to Bill Shock

CIMS00002975847Control ID :

castle.valley@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Audrey Lewis
42 W. Girard
Salt Lake City, UT 84103
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CIMS Report  ( CIMS00002975848 ) Email related to Bill Shock

CIMS00002975848Control ID :

carmeljean@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

carmel pacheteau
1948 sioux city court
henderson, NV 89052
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CIMS Report  ( CIMS00002975849 ) Email related to Bill Shock

CIMS00002975849Control ID :

marikoguchi@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mariko Dugay
276 Palm Valley Blvd. #204
San Jose, CA 95123

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975850 ) Email related to Bill Shock

CIMS00002975850Control ID :

mlarenas@calcentral.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Monica Larenas`
Santa Cruz
Santa Cruz, CA 95062
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CIMS Report  ( CIMS00002975851 ) Email related to Bill Shock

CIMS00002975851Control ID :

lfisher.1@ccad.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leah Fisher
2419 Pomeroy Pl.
Columbus, OH 43202
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CIMS Report  ( CIMS00002975852 ) Email related to Bill Shock

CIMS00002975852Control ID :

theshort1@cswinet.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LINDA HANCHETT
29720 JEANS RD, SPC 19
VENETA,, OR 97487
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CIMS Report  ( CIMS00002975853 ) Email related to Bill Shock

CIMS00002975853Control ID :

hdhuff2005@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

H Douglas Huff
7270 Junco Drive
Houston, TX 77040
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CIMS Report  ( CIMS00002975854 ) Email related to Bill Shock

CIMS00002975854Control ID :

kimballbass@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kimball bass
3907 w fox ledge ln
stillwater, OK 74074
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CIMS Report  ( CIMS00002975855 ) Email related to Bill Shock

CIMS00002975855Control ID :

stevebhome@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Steve Brillhart
336 Sheffield Drive
Santa Barbara, CA 93108
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CIMS Report  ( CIMS00002975856 ) Email related to Bill Shock

CIMS00002975856Control ID :

sharpschocolate@netzero.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

stacey davis sharp
2007 long barrel lane
missouri city, TX 77489
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CIMS Report  ( CIMS00002975857 ) Email related to Bill Shock

CIMS00002975857Control ID :

dahmba@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

D Hall
5208 se 120th Av
Portland, OR 97266
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CIMS Report  ( CIMS00002975858 ) Email related to Bill Shock

CIMS00002975858Control ID :

arthursr@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

art daniels sr
2907 dover ln t 2
falls church, VA 22042
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CIMS Report  ( CIMS00002975859 ) Email related to Bill Shock

CIMS00002975859Control ID :

phowell@opblauvelt.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

patricia  howell
43 Sunset View Dr.
West Nyack, NY 10994
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CIMS Report  ( CIMS00002975861 ) Email related to Bill Shock

CIMS00002975861Control ID :

section303@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chris Scott
3270 E 5th Ave
Durango, CO 81301

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975862 ) Email related to Bill Shock

CIMS00002975862Control ID :

jnwillmore@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jerold Willmore
225  A  St.
Salt Lake City, UT 84103
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CIMS Report  ( CIMS00002975863 ) Email related to Bill Shock

CIMS00002975863Control ID :

kathryn.nash6@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathryn Nash
800 point brown #3
Ocean Shores, WA 98569
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CIMS Report  ( CIMS00002975864 ) Email related to Bill Shock

CIMS00002975864Control ID :

june1832@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JUNE THALHEIMER
1832 RANGEWOOD COURT
PLAINFIELD, N.J., AL 07060

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975865 ) Email related to Bill Shock

CIMS00002975865Control ID :

prabhu2@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Prabhu Narumanchi
3823 Shadow Trace Circle
Houston, TX 77082

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975866 ) Email related to Bill Shock

CIMS00002975866Control ID :

rmurphy131@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Murphy
131 Apsley St.
Hudson, MA 01749

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975867 ) Email related to Bill Shock

CIMS00002975867Control ID :

dc_herk@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Derek Knisely
2440 EE Court #6
Louisville, KY 40206
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CIMS Report  ( CIMS00002975868 ) Email related to Bill Shock

CIMS00002975868Control ID :

ariananewcomer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ariana Newcomer
13899 Long Ridge Rd
Los Gatos, CA 95033-8050
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CIMS Report  ( CIMS00002975869 ) Email related to Bill Shock

CIMS00002975869Control ID :

vicki.harguth@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vicki Harguth
10360 SW Clydesdale Terrace
Beaverton, OR 97008
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CIMS Report  ( CIMS00002975870 ) Email related to Bill Shock

CIMS00002975870Control ID :

natalie_perez@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

natalie avila
741 w 1325 s
cedar city, UT 84720
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CIMS Report  ( CIMS00002975871 ) Email related to Bill Shock

CIMS00002975871Control ID :

jennifer@specialedlaw4kids.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Cocks
17950 Preston Rd
Dallas, AL 75252

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975872 ) Email related to Bill Shock

CIMS00002975872Control ID :

seamus.connolly@uconn.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

seamus connolly
94 Cynthia Ln B5
Middletown, CT 06457
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CIMS Report  ( CIMS00002975873 ) Email related to Bill Shock

CIMS00002975873Control ID :

ca.christensen@elsevier.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carrie Christensen
360 Park Ave S
New York, NY 10010
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CIMS Report  ( CIMS00002975874 ) Email related to Bill Shock

CIMS00002975874Control ID :

gcpro84@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alejandro Sanchez
11629 SW 51st Court
Cooper City, FL 33330
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CIMS Report  ( CIMS00002975875 ) Email related to Bill Shock

CIMS00002975875Control ID :

cburch@claritystudios.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Colin Burch
1141 Chislett St
Pittsburgh, PA 15206
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CIMS Report  ( CIMS00002975876 ) Email related to Bill Shock

CIMS00002975876Control ID :

robertopennington@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

robert  pennington
5732 McFarlane Rd
Sebastopol, ca, AL 95472

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975877 ) Email related to Bill Shock

CIMS00002975877Control ID :

susanlparker@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Parker
3070 Landen Farm Rd E
Hilliard, OH 43026
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CIMS Report  ( CIMS00002975878 ) Email related to Bill Shock

CIMS00002975878Control ID :

svannimwegen@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sigrid Van Nimwegen
641 W. 3. Street
Tempe, AZ 85281
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CIMS Report  ( CIMS00002975879 ) Email related to Bill Shock

CIMS00002975879Control ID :

nbontumasi@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Natalie Bontumasi
803 S. Chester
Park Ridge, IL 60068
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CIMS Report  ( CIMS00002975883 ) Email related to Bill Shock

CIMS00002975883Control ID :

cltorp2@uky.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christian Torp
328 Ohio St. Unit B
Lexington, KY 40508
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CIMS Report  ( CIMS00002975884 ) Email related to Bill Shock

CIMS00002975884Control ID :

diniceb@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dinice Buitendorp-Paul
7370 Hedgerow Ct
Canton, MI 48187

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975885 ) Email related to Bill Shock

CIMS00002975885Control ID :

mart152@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

martie darman
charlton st
Arlington, MA 02476

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975886 ) Email related to Bill Shock

CIMS00002975886Control ID :

sithcookies@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jordan Fauver
554 E 700 N
Centerville, UT 84014
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CIMS Report  ( CIMS00002975887 ) Email related to Bill Shock

CIMS00002975887Control ID :

christine.perala.gardiner@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christine Perala Gardiner
PO Box 2451
Cave Junction, OR 97523
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CIMS Report  ( CIMS00002975888 ) Email related to Bill Shock

CIMS00002975888Control ID :

michouray@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

marieange jeanmichel
117 01 park lane south APT C3M
Richmond Hill, NY 11418
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CIMS Report  ( CIMS00002975889 ) Email related to Bill Shock

CIMS00002975889Control ID :

michele.mathieu@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michele Mathieu
3703 Meade Ave
San Diego, CA 92116
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CIMS Report  ( CIMS00002975890 ) Email related to Bill Shock

CIMS00002975890Control ID :

creggmccullin@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. and Mrs. Cregg McCullin
101 Sam Drive
West Monroe, LA 71291
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CIMS Report  ( CIMS00002975891 ) Email related to Bill Shock

CIMS00002975891Control ID :

danawilkie@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dana Wilkie
1557 East Trenton Avenue
Fresno, CA 93720
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CIMS Report  ( CIMS00002975892 ) Email related to Bill Shock

CIMS00002975892Control ID :

aa_akhoon@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Arwa Akhoon
3667 veteran ave apt. 1
los angeles, CA 90034
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CIMS Report  ( CIMS00002975893 ) Email related to Bill Shock

CIMS00002975893Control ID :

greenmean@netzero.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Randy Green
4801 west Hampton avenue
Milwaukee, WI, AL 53218
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CIMS Report  ( CIMS00002975894 ) Email related to Bill Shock

CIMS00002975894Control ID :

luisburgado@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Luis Burgado
608 waters cove court
stafford, VA 22554
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CIMS Report  ( CIMS00002975895 ) Email related to Bill Shock

CIMS00002975895Control ID :

ibeanya@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

IBE ANYANWU
1672 W. 92nd Place
Chicago, IL 60620-5524
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CIMS Report  ( CIMS00002975896 ) Email related to Bill Shock

CIMS00002975896Control ID :

lilratlr@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth D Henry
6578 Fitzpatrick Ln
Jacksonville, FL 32226

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975897 ) Email related to Bill Shock

CIMS00002975897Control ID :

shellward@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

shelly ward
7311 35th ave sw
seattle, WA 98126

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975898 ) Email related to Bill Shock

CIMS00002975898Control ID :

iniguezj@uci.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jorge Iniguez
3202 Palo Verde Road
Irvine, CA 92617

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975899 ) Email related to Bill Shock

CIMS00002975899Control ID :

wfrom777@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Warren
6037 NE 28th AVE
Portland, OR 97211

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975900 ) Email related to Bill Shock

CIMS00002975900Control ID :

marla_ll@suddenlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marla Loturco
P.O. Box 703
Whitesboro, TX 76273

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975901 ) Email related to Bill Shock

CIMS00002975901Control ID :

dartparker@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JOHN PARKER
90 W Houston St 3A
New York, NY 10012

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975902 ) Email related to Bill Shock

CIMS00002975902Control ID :

retroespionage@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Logan Brailsford
16493 Sierra HWY SPC 3
Canyon Country, CA 91351
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CIMS Report  ( CIMS00002975903 ) Email related to Bill Shock

CIMS00002975903Control ID :

jrfrong@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janet Frongillo
35 Winding Road
Bedford, NH 03110

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975904 ) Email related to Bill Shock

CIMS00002975904Control ID :

andrewwon89@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrew Won
6050 Lindo Paseo Maya 338
San Diego, CA 92130

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975905 ) Email related to Bill Shock

CIMS00002975905Control ID :

lreyes2@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pedro Valencia
109 Buckingham Road
Chatham, IL 62629
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CIMS Report  ( CIMS00002975906 ) Email related to Bill Shock

CIMS00002975906Control ID :

lehmanjim@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jim Lehman
600 S 21st ST
Colorado Springs, CO 80904

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975907 ) Email related to Bill Shock

CIMS00002975907Control ID :

laurasmith@indy.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Smith
4488 E. County Road 200 S.
Avon, IN 46123

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975908 ) Email related to Bill Shock

CIMS00002975908Control ID :

jhowell@unitedenergymbe.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judy Howell
11 Hickory Way
Winter Haven, FL 33881

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975909 ) Email related to Bill Shock

CIMS00002975909Control ID :

zinmae41@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Zina Craig
227 W. Vine St
Lancaster, PW 17603

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975910 ) Email related to Bill Shock

CIMS00002975910Control ID :

neccogelfling@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Johnson
3201 E Seneca St
Tucson, AZ 85716
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CIMS Report  ( CIMS00002975911 ) Email related to Bill Shock

CIMS00002975911Control ID :

smittymel3@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melanie Smits
3231 Nutter Street
Lenexa, MO 66215

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975912 ) Email related to Bill Shock

CIMS00002975912Control ID :

mindycs@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mindy ` Carter
2726 W. Colorado Ave
Colorado Springs, CO 80904

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975913 ) Email related to Bill Shock

CIMS00002975913Control ID :

wjbill49@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Schrode
1984 East Loma Vista Drive
Tempe, AZ 85282

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975914 ) Email related to Bill Shock

CIMS00002975914Control ID :

aightn@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Troy Williams
1061 west wheat road
Vineland, NJ 08360
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CIMS Report  ( CIMS00002975915 ) Email related to Bill Shock

CIMS00002975915Control ID :

earl.boyd@hs.utc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Earl  Boyd
2540 Springdale Dr.
rockford, IL 61114

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975916 ) Email related to Bill Shock

CIMS00002975916Control ID :

kilmarnock01@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Clayton Boyd
201 Norwood Dr
Colonial Heights, VA 23834

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975917 ) Email related to Bill Shock

CIMS00002975917Control ID :

darlenecorrales29@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

darlene corrales
238 capp
san francisco, CA 94110

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975918 ) Email related to Bill Shock

CIMS00002975918Control ID :

k.prum@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katherine Prum
37 Mount Vernon Street
Gloucester, MA 01930

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975919 ) Email related to Bill Shock

CIMS00002975919Control ID :

varahi3@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lucille Celestino
312 Forrest Ave
Port Angeles, WA 98362

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975920 ) Email related to Bill Shock

CIMS00002975920Control ID :

intshop@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vicki Dotterer
2216 Laguna Vista Drive
Novato, CA 94945
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CIMS Report  ( CIMS00002975921 ) Email related to Bill Shock

CIMS00002975921Control ID :

mrevans1@netscape.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Evans James
2742 Ashlan
CA., AL 93612

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975922 ) Email related to Bill Shock

CIMS00002975922Control ID :

jensformer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jenny Phonso
11614 se 252nd pl 
Kent, WA 98030

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975923 ) Email related to Bill Shock

CIMS00002975923Control ID :

brentonrollins@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brenton Rollins
14 Prune Ln
Martinsburg, WV 25403
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CIMS Report  ( CIMS00002975924 ) Email related to Bill Shock

CIMS00002975924Control ID :

beagleman1948@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gary C.
main st.
so.portland, ME 04106

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002975925 ) Email related to Bill Shock

CIMS00002975925Control ID :

stellecheck@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Estelle Slootmaker
1501 Maplelawn SW
Wyoming, MI 49509
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CIMS Report  ( CIMS00002975927 ) Email related to Bill Shock

CIMS00002975927Control ID :

craig@weber-hayes.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Craig Drizin
621 Lighthouse Ave.
Santa Cruz, CA 95060
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CIMS Report  ( CIMS00002976035 ) Email related to Bill Shock

CIMS00002976035Control ID :

joannaharmon82@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joanna Harmon
6700 Los Volcanes Rd. NW
Albuquerque, NM 87121
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CIMS Report  ( CIMS00002976036 ) Email related to Bill Shock

CIMS00002976036Control ID :

stephsdragonfly@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lesley Lichko
58 Balsam Rd.
Dedham, ME 04429
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CIMS Report  ( CIMS00002976037 ) Email related to Bill Shock

CIMS00002976037Control ID :

miamihotels@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

miyako haag
PO Box 402007
Miami Beach, FL 33140
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CIMS Report  ( CIMS00002976038 ) Email related to Bill Shock

CIMS00002976038Control ID :

jlin712@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James  Lin
5117 Glenwood Pointe Ln NE
Albuquerque, NM 87111
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CIMS Report  ( CIMS00002976039 ) Email related to Bill Shock

CIMS00002976039Control ID :

silent_soul19@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anwar Saeed
1614 16th street
North Chicago, IL 60064
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CIMS Report  ( CIMS00002976040 ) Email related to Bill Shock

CIMS00002976040Control ID :

datsupabad@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mettie Cee
130 Garland Avenue
Decatur, GA 30030
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CIMS Report  ( CIMS00002976042 ) Email related to Bill Shock

CIMS00002976042Control ID :

bmsaftner@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bernie Saftner
7 Dorchester Drive #619
Upper St. Clair, PA 15241
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CIMS Report  ( CIMS00002976044 ) Email related to Bill Shock

CIMS00002976044Control ID :

binq@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jill boniske
56 C Starnes Ave
Asheville, NC 28801
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CIMS Report  ( CIMS00002976045 ) Email related to Bill Shock

CIMS00002976045Control ID :

patj.shields@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pat Shields
po bx 2247
Ames, IA 50010
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CIMS Report  ( CIMS00002976046 ) Email related to Bill Shock

CIMS00002976046Control ID :

latifa_boutkhil@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Latifa Boutkhil
2106-135 Antibes Drive
North York, OR M2R2Z1

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976047 ) Email related to Bill Shock

CIMS00002976047Control ID :

ma@marianallen.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marian Allen
2690 Owans Lane NE
Corydon, IN 47112
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CIMS Report  ( CIMS00002976048 ) Email related to Bill Shock

CIMS00002976048Control ID :

cmwfey@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christina Williams
5852 Whitsett Avenue #4
North Hollywood, CA 91607

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976049 ) Email related to Bill Shock

CIMS00002976049Control ID :

lange.helmut@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Helmut Lange
4110 Andros Way 
Oceanside, CA 92056
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CIMS Report  ( CIMS00002976050 ) Email related to Bill Shock

CIMS00002976050Control ID :

laura.jacobson@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Jacobson
305 Benton St. 
Cambridge, WI 53523
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CIMS Report  ( CIMS00002976051 ) Email related to Bill Shock

CIMS00002976051Control ID :

clarkmit@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Clark Mitchell
69 Bank Street #103
New York, NY 10014
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CIMS Report  ( CIMS00002976052 ) Email related to Bill Shock

CIMS00002976052Control ID :

dakana1.ka@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kahikina Akana
1145 Prospect Place
Honolulu, HI 96822
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CIMS Report  ( CIMS00002976053 ) Email related to Bill Shock

CIMS00002976053Control ID :

casper27@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

douglas gusten
4001 s.e.9th court
cape coral, FL 33904
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CIMS Report  ( CIMS00002976054 ) Email related to Bill Shock

CIMS00002976054Control ID :

monicaprentiss@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Monica Prentiss
215 Tonnar St S.
Ridgeland, WI 54763
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CIMS Report  ( CIMS00002976055 ) Email related to Bill Shock

CIMS00002976055Control ID :

balexa8263@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Alexander
2130 state
everett, WA 98201
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CIMS Report  ( CIMS00002976056 ) Email related to Bill Shock

CIMS00002976056Control ID :

c_arendes@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

carine  arendes
9524 SW N DAKOTA 
PORTLAND, OR 97223
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CIMS Report  ( CIMS00002976057 ) Email related to Bill Shock

CIMS00002976057Control ID :

peter.brentnall@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peter Brentnall
98 Freedom Ln
Mountain View, CA 94040-1334
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CIMS Report  ( CIMS00002976058 ) Email related to Bill Shock

CIMS00002976058Control ID :

david.greetham@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Greetham
11 High Street
Lenox, MA 01240
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CIMS Report  ( CIMS00002976059 ) Email related to Bill Shock

CIMS00002976059Control ID :

anirubi@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ana Rubinstein
11 Havenwood Road
Staten Island, NY 10301
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CIMS Report  ( CIMS00002976060 ) Email related to Bill Shock

CIMS00002976060Control ID :

adrenalinecrash@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

darius alexander
100 Cielo Lane
Novato, CA 94040
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CIMS Report  ( CIMS00002976061 ) Email related to Bill Shock

CIMS00002976061Control ID :

chayah1@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vivian Legg-Terry
14652 Lincoln Avenue
Dolton, IL 60419
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CIMS Report  ( CIMS00002976062 ) Email related to Bill Shock

CIMS00002976062Control ID :

zena0257@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sandra emry
696 apuwai place
diamondhead, MS 39525
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CIMS Report  ( CIMS00002976063 ) Email related to Bill Shock

CIMS00002976063Control ID :

creative.reboot@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Genia Shipman
2006 Neelys Bend Road
Madison, TN 37115
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CIMS Report  ( CIMS00002976064 ) Email related to Bill Shock

CIMS00002976064Control ID :

douglascosta@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Douglas and Laurel Costa
11 E. Levering Mill Rd.
Bala Cynwyd, PA 19004

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976065 ) Email related to Bill Shock

CIMS00002976065Control ID :

ngorle@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nikki G Orlemann
5300 Hamilton Ave. #903
Cincinnati, OH 45224
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CIMS Report  ( CIMS00002976066 ) Email related to Bill Shock

CIMS00002976066Control ID :

bittin@mindspring.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

bittin duggan
725 S. 5th street
Coos Bay, OR 97420
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CIMS Report  ( CIMS00002976067 ) Email related to Bill Shock

CIMS00002976067Control ID :

ronnie_os@rocketmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

thomas catt
the beach house
mablethorpe, OK ln122df
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CIMS Report  ( CIMS00002976068 ) Email related to Bill Shock

CIMS00002976068Control ID :

dao_hoi@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Há»™i Ä?Ã o
60 N. Nimitzt Hwy
Honolulu, HI 96817

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976069 ) Email related to Bill Shock

CIMS00002976069Control ID :

bruce@bghooke.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bruce Hooke
135 Merino St., Apt. #1
Providence, RI 02909
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CIMS Report  ( CIMS00002976070 ) Email related to Bill Shock

CIMS00002976070Control ID :

linda.branae@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Branae
415 Yellowstone
Billings, MT 59101
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CIMS Report  ( CIMS00002976071 ) Email related to Bill Shock

CIMS00002976071Control ID :

bkemp@healthpointchc.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Billy Kemp
P. O. Box 112396
Tacoma, WA 98411
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CIMS Report  ( CIMS00002976072 ) Email related to Bill Shock

CIMS00002976072Control ID :

cfstreight@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Streight
6010 Finzel Road
Whitehouse, OH 43571
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CIMS Report  ( CIMS00002976073 ) Email related to Bill Shock

CIMS00002976073Control ID :

blueangelreader@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Doris Yuen
Sycamore Lane
Davis, CA 95616
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CIMS Report  ( CIMS00002976074 ) Email related to Bill Shock

CIMS00002976074Control ID :

losangelbear@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Walter Schlosser
725 1/2 Lorraine Blvd
Los Angeles, CA 90005
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CIMS Report  ( CIMS00002976075 ) Email related to Bill Shock

CIMS00002976075Control ID :

jaymaried@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joyce Davis
1901 Kingsborough Drive
Fort Collins, CO 80526
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CIMS Report  ( CIMS00002976076 ) Email related to Bill Shock

CIMS00002976076Control ID :

c_holtsclaw@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Claude Holtsclaw
P O Box 2052
Laytonville, CA 95454
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CIMS Report  ( CIMS00002976077 ) Email related to Bill Shock

CIMS00002976077Control ID :

jack@recdel.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jack Saturn
P.O. Box 3824
Portland, OR 97208
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CIMS Report  ( CIMS00002976078 ) Email related to Bill Shock

CIMS00002976078Control ID :

speshalteacher@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Litz-Neavear
130 Bayview Drive
Absecon, NJ 08201
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CIMS Report  ( CIMS00002976079 ) Email related to Bill Shock

CIMS00002976079Control ID :

vibrancem@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vibrance Pulla
17817 20th Ave. SE
Bothell, WA 98012
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CIMS Report  ( CIMS00002976080 ) Email related to Bill Shock

CIMS00002976080Control ID :

carterphoto@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carter Tim
PO Box 1982
Granby, CO 80446
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CIMS Report  ( CIMS00002976081 ) Email related to Bill Shock

CIMS00002976081Control ID :

andrea.dedmon@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrea Dedmon
125 Seaman Avenue
New York, NY 10034
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CIMS Report  ( CIMS00002976083 ) Email related to Bill Shock

CIMS00002976083Control ID :

amebluestar@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

amelia g
Los Angeles
Los Angeles, CA 90041
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CIMS Report  ( CIMS00002976084 ) Email related to Bill Shock

CIMS00002976084Control ID :

lescolyoung@frontier.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leslie Young
203 N. Washingtom St.
Wanatah, LA 46390
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CIMS Report  ( CIMS00002976085 ) Email related to Bill Shock

CIMS00002976085Control ID :

lasda11@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Camus
3701 Pacific Ave PMB 419
Olympia, WA 98501
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CIMS Report  ( CIMS00002976086 ) Email related to Bill Shock

CIMS00002976086Control ID :

chicodemon@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

damien chacona
721 wisconsin street #2
san francisco, CA 94107
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CIMS Report  ( CIMS00002976087 ) Email related to Bill Shock

CIMS00002976087Control ID :

qtnguyen510@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ann Nguyen
6 Stuyvesant Oval
NYC, NY 10009
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CIMS Report  ( CIMS00002976088 ) Email related to Bill Shock

CIMS00002976088Control ID :

krygsmania@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pam Krygsman
63 Carroll Rd.
Northbridge, MA 01534
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CIMS Report  ( CIMS00002976089 ) Email related to Bill Shock

CIMS00002976089Control ID :

acctfed@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ken Federeau
336 Haze St
Lansing, MI 48917
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CIMS Report  ( CIMS00002976090 ) Email related to Bill Shock

CIMS00002976090Control ID :

delux2@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dan Machado
7040 Coral Way
Miami, FL 33155
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CIMS Report  ( CIMS00002976091 ) Email related to Bill Shock

CIMS00002976091Control ID :

lnorrgard@lnmn10.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lois norrgard
10368 columbus circle
bloomington, MN 55420
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CIMS Report  ( CIMS00002976092 ) Email related to Bill Shock

CIMS00002976092Control ID :

alanr222@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

alan richards
450 delaware st
denver, CO 80204
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CIMS Report  ( CIMS00002976093 ) Email related to Bill Shock

CIMS00002976093Control ID :

winterfoot@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

meg hamilton
hc 71 box 170
augusta, WV 26704
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CIMS Report  ( CIMS00002976094 ) Email related to Bill Shock

CIMS00002976094Control ID :

kronfamily@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kerry Moore Kroneman
1920 40th Place
Des Moines, IA 50310
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CIMS Report  ( CIMS00002976095 ) Email related to Bill Shock

CIMS00002976095Control ID :

kitty.lynne@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kitty Gamble
2121 Keever Rd.
Lebanon, OH 45036
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CIMS Report  ( CIMS00002976096 ) Email related to Bill Shock

CIMS00002976096Control ID :

lmg11059@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LINDA GARCHAR
2324 bays edge ave
va bch, VA 23451
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CIMS Report  ( CIMS00002976097 ) Email related to Bill Shock

CIMS00002976097Control ID :

moonmadman@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andy Monaco
1643 E. 3350 South
Salt Lake City, UT 84109
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CIMS Report  ( CIMS00002976098 ) Email related to Bill Shock

CIMS00002976098Control ID :

rami.efal@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rami E
Brooklyn
NYC, NY 11238
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CIMS Report  ( CIMS00002976099 ) Email related to Bill Shock

CIMS00002976099Control ID :

tonystrong808@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Spec,ANTONIO MALTIZO
huapala,street
pahala, HI 96777
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CIMS Report  ( CIMS00002976100 ) Email related to Bill Shock

CIMS00002976100Control ID :

darcyohyeah@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Darcy Panak
209 E Whiteley Ave
Council, ID 83612
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CIMS Report  ( CIMS00002976101 ) Email related to Bill Shock

CIMS00002976101Control ID :

coloradoatc@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Baldyga
5230 Apache Creek Ct
Castle Rock, CO 80109
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CIMS Report  ( CIMS00002976102 ) Email related to Bill Shock

CIMS00002976102Control ID :

mdcartw@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Mary D. Cartwright
1715 norris dr.
austin, TX 78704
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CIMS Report  ( CIMS00002976103 ) Email related to Bill Shock

CIMS00002976103Control ID :

jms@co.munity.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeanne.Marie Sutherland
21 Williston St
Brattleboro, VT 05301
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CIMS Report  ( CIMS00002976104 ) Email related to Bill Shock

CIMS00002976104Control ID :

elubahn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Lubahn
102 Mechanic St
Shelburne Falls, MA 01370
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CIMS Report  ( CIMS00002976105 ) Email related to Bill Shock

CIMS00002976105Control ID :

lori554@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lori Cartwright
2713 W Nighthawk Way
Phoenix, AZ 85045
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CIMS Report  ( CIMS00002976107 ) Email related to Bill Shock

CIMS00002976107Control ID :

mitochondriarock@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

NIck arvanitis
2203 1e spring garden st
Greensboro, NC 27403
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CIMS Report  ( CIMS00002976108 ) Email related to Bill Shock

CIMS00002976108Control ID :

lschubiner@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lindsay Schubiner
91 Parkton Rd. 3
Jamaica Plain, MA 02130
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CIMS Report  ( CIMS00002976109 ) Email related to Bill Shock

CIMS00002976109Control ID :

us_sanders@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shela Sanders
2910 Beauchamp
little Rock, AR 72210

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976110 ) Email related to Bill Shock

CIMS00002976110Control ID :

steve.stansbery@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steven Stansbery
22125 Burbank Blvd #7
Woodland Hills, CA 91367-6218
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CIMS Report  ( CIMS00002976111 ) Email related to Bill Shock

CIMS00002976111Control ID :

nj2nh@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Neil Lewis
22 Bluestone Dr
Nashua, NH 03060
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CIMS Report  ( CIMS00002976112 ) Email related to Bill Shock

CIMS00002976112Control ID :

r784bjq@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Klay Baur
4959 Chambers Dr
Barrington, IL 60010
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CIMS Report  ( CIMS00002976113 ) Email related to Bill Shock

CIMS00002976113Control ID :

mrchristopher124@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher White
11 Hope St
Brooklyn, NY 11211
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CIMS Report  ( CIMS00002976114 ) Email related to Bill Shock

CIMS00002976114Control ID :

baez214@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roberto Baez
4658 Matilda St Unit E
Dallas, TX 75206
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CIMS Report  ( CIMS00002976115 ) Email related to Bill Shock

CIMS00002976115Control ID :

momomags@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

I have a law degree and an MBA, and I find my monthly cell phone bill from Verizon to be one of the most obtuse writings I've 
ever seen!  Please require  cellular providers to clearly identify charges and to give consumers a heads-up on overages.  
Thank you very much.

Cindy Bahn
133 Gordon Steet
Pittsuburgh, PA 15218
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CIMS Report  ( CIMS00002976116 ) Email related to Bill Shock

CIMS00002976116Control ID :

swampgator61@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

clay selfridge
wisconsin avenue
st. cloud, FL 34769
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CIMS Report  ( CIMS00002976117 ) Email related to Bill Shock

CIMS00002976117Control ID :

mikeda99@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael K Daley
526 Camp Westwood Rd
Greene, RI 02827
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CIMS Report  ( CIMS00002976118 ) Email related to Bill Shock

CIMS00002976118Control ID :

patricia.tehan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patricia Tehan
6378 Willow Lane
Marcy, NY 13403
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CIMS Report  ( CIMS00002976120 ) Email related to Bill Shock

CIMS00002976120Control ID :

mymoosedog@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

william chernikoff
rr3 box1148
pahoa, HI 96778
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CIMS Report  ( CIMS00002976121 ) Email related to Bill Shock

CIMS00002976121Control ID :

donaldelee@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Don Lee
R R 1 Box 69
Sims, IL 62886
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CIMS Report  ( CIMS00002976122 ) Email related to Bill Shock

CIMS00002976122Control ID :

spalding2008@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cindy Spalding
4127 Doerr Road
Mancelona, MI 49659
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CIMS Report  ( CIMS00002976123 ) Email related to Bill Shock

CIMS00002976123Control ID :

rkm624@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ronald Martel
1707 Norman Street
Ridgewood, NY 11385
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CIMS Report  ( CIMS00002976124 ) Email related to Bill Shock

CIMS00002976124Control ID :

erreman@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aron Teckie
60 Geiger Dr.
Tewksbury, MA 01876
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CIMS Report  ( CIMS00002976125 ) Email related to Bill Shock

CIMS00002976125Control ID :

bdbc2009@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Moffatt
660 SW 43rd PL
Ocala, FL 34471
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CIMS Report  ( CIMS00002976126 ) Email related to Bill Shock

CIMS00002976126Control ID :

wisseman@rams.colostate.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adam Wisseman
2507 W Stuart St
Fort Collins, CO 80526
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CIMS Report  ( CIMS00002976128 ) Email related to Bill Shock

CIMS00002976128Control ID :

mbgwells@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lucy Hausner
3193 W. 12th Avenue Ct
Broomfield, CO 80020
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CIMS Report  ( CIMS00002976129 ) Email related to Bill Shock

CIMS00002976129Control ID :

fmessec@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Fannie Messec
8406 Argentina St.
Jersey Village, TX 77040
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CIMS Report  ( CIMS00002976130 ) Email related to Bill Shock

CIMS00002976130Control ID :

co43sq@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joshua Austin
235 W Commerce St
Bridgeton, NJ 08302
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CIMS Report  ( CIMS00002976131 ) Email related to Bill Shock

CIMS00002976131Control ID :

dwheatley@stny.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debbie Wheatley
768 Lillie Hill Road
Apalachin, NY 13732
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CIMS Report  ( CIMS00002976133 ) Email related to Bill Shock

CIMS00002976133Control ID :

michealmoffat@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Micheal Moffat
19 roy st
Lincoln, AL 35901
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CIMS Report  ( CIMS00002976134 ) Email related to Bill Shock

CIMS00002976134Control ID :

hines1960@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nita Hines
1421 NE 99th Ave
Vancouver, WA 98664
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CIMS Report  ( CIMS00002976135 ) Email related to Bill Shock

CIMS00002976135Control ID :

rsrosenblum@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

RUTH ROSENBLUM
71 Cassilis Avenue
Bronxville, NY 10708
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CIMS Report  ( CIMS00002976136 ) Email related to Bill Shock

CIMS00002976136Control ID :

jshuler6@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathryn Shuler
1833 E. Laurel
Mesa, AZ 85203
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CIMS Report  ( CIMS00002976137 ) Email related to Bill Shock

CIMS00002976137Control ID :

barbara474@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Kuyper-Cross
1005S Shepherd  # 610
Houston, TX 77019
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CIMS Report  ( CIMS00002976138 ) Email related to Bill Shock

CIMS00002976138Control ID :

smart.pink.apple@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Ortega
1234 nw whatever street
miami, FL 33018
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CIMS Report  ( CIMS00002976139 ) Email related to Bill Shock

CIMS00002976139Control ID :

cvdudley@centurytel.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Clinton Dudley
29749 Rash Rd NE
Kingston, WA 98346
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CIMS Report  ( CIMS00002976140 ) Email related to Bill Shock

CIMS00002976140Control ID :

m.grondine@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle Grondine
1487 Hiikala Pl #38
Honolulu, HI 96816
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CIMS Report  ( CIMS00002976141 ) Email related to Bill Shock

CIMS00002976141Control ID :

john.swinnerton@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John  Swinnerton
po box 1221
Ashland, OR 97520
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CIMS Report  ( CIMS00002976145 ) Email related to Bill Shock

CIMS00002976145Control ID :

bevmarie@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Beverly King
645 N. Livermore Ave. #8
Livermore, CA 94551
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CIMS Report  ( CIMS00002976146 ) Email related to Bill Shock

CIMS00002976146Control ID :

lhicks2378@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Hicks
2284 Colfax St
Sacramento, CA 95815
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CIMS Report  ( CIMS00002976147 ) Email related to Bill Shock

CIMS00002976147Control ID :

kenneth_dries@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kenneth Dries
P. O. Box 2982
Baltimore, Maryland, AL 21229
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CIMS Report  ( CIMS00002976148 ) Email related to Bill Shock

CIMS00002976148Control ID :

jewel1944@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jewel Shell
PO Box 4920
Kailua Kona, HI 96745
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CIMS Report  ( CIMS00002976149 ) Email related to Bill Shock

CIMS00002976149Control ID :

bestpalito@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

celina o'neilin
25885 astor way
lake forest, CA 92630
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CIMS Report  ( CIMS00002976150 ) Email related to Bill Shock

CIMS00002976150Control ID :

suzbanks@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Suzanne Banks
44323 Amethyst Street
Lancaster, CA 93536
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CIMS Report  ( CIMS00002976151 ) Email related to Bill Shock

CIMS00002976151Control ID :

xfilthyelitistx@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brittany Monteiro
6107 S. Troost
Tulsa, OK 74136
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CIMS Report  ( CIMS00002976152 ) Email related to Bill Shock

CIMS00002976152Control ID :

acolon681@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anthony Colon
4599, Hylan Blvd
Staten Island, NY 10312
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CIMS Report  ( CIMS00002976153 ) Email related to Bill Shock

CIMS00002976153Control ID :

a_lieske@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrea Lieske
92 St Nicholas Ave
New York, NY 10026
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CIMS Report  ( CIMS00002976154 ) Email related to Bill Shock

CIMS00002976154Control ID :

gabystein@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gabrielle Stein
4201 Topanga Cyn Blvd. # 110
Woodland Hills, CA 91364
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CIMS Report  ( CIMS00002976155 ) Email related to Bill Shock

CIMS00002976155Control ID :

kat3260@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katrina Croswell
1086 Boyers Rd
Harrisonburg, VA 22801
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CIMS Report  ( CIMS00002976156 ) Email related to Bill Shock

CIMS00002976156Control ID :

mteeples2010@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Megan Teeples
17770 Sterling Glen Lane
Ohio, OH 44023
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CIMS Report  ( CIMS00002976157 ) Email related to Bill Shock

CIMS00002976157Control ID :

boneynancy@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Boeny
10 allen Rd
Bridgewater, NJ 08807
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CIMS Report  ( CIMS00002976158 ) Email related to Bill Shock

CIMS00002976158Control ID :

jackbrattin@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Brattin
105 e. 24 st. 
new york, NY 10010
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CIMS Report  ( CIMS00002976159 ) Email related to Bill Shock

CIMS00002976159Control ID :

kjkang@purdue.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kenneth Kang
107 MacArthur Dr.
West Lafayette, IN 47906
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CIMS Report  ( CIMS00002976160 ) Email related to Bill Shock

CIMS00002976160Control ID :

sadriaconnorscsc@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Catherine Connors
4910 Strathmore Avenue
Kensington, MD 20895
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CIMS Report  ( CIMS00002976161 ) Email related to Bill Shock

CIMS00002976161Control ID :

bestowing@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lynda miller
14126 Merriweather
Sterling Heights, MI 48312
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CIMS Report  ( CIMS00002976162 ) Email related to Bill Shock

CIMS00002976162Control ID :

lilfordhamboy@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:49 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rainy Henriquez
2537 valentine ave #a7
bronx, NY 10458
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CIMS Report  ( CIMS00002976163 ) Email related to Bill Shock

CIMS00002976163Control ID :

wcoyne@bridgescoyne.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:49 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bill Coyne
15 Heathcote St.
Roslindale, MA 02131
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CIMS Report  ( CIMS00002976164 ) Email related to Bill Shock

CIMS00002976164Control ID :

kevin_mcnamar@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:49 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin McNamara
11329 Ranch Elsie Road
Golden, CO 80403
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CIMS Report  ( CIMS00002976165 ) Email related to Bill Shock

CIMS00002976165Control ID :

edcross@sopris.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:49 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ed cross
321 Free Silver
Aspen, CO 81611
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CIMS Report  ( CIMS00002976166 ) Email related to Bill Shock

CIMS00002976166Control ID :

creditboard@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:49 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Val Rice
28251 Felician St 
Roseville, MI 48066
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CIMS Report  ( CIMS00002976167 ) Email related to Bill Shock

CIMS00002976167Control ID :

gdrilli@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:49 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

gail drillings
11 riverside drive 
new york, NY 10023
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CIMS Report  ( CIMS00002976168 ) Email related to Bill Shock

CIMS00002976168Control ID :

mamascucina@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:49 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julie Crawford
5309 Craig Ave.
Kenner, LA 70065
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CIMS Report  ( CIMS00002976169 ) Email related to Bill Shock

CIMS00002976169Control ID :

sbadawymd@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:49 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

samy badawy
620 hermit street
philadelphia, PA 19128
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CIMS Report  ( CIMS00002976170 ) Email related to Bill Shock

CIMS00002976170Control ID :

whiskeytownlouise@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:49 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

melissa bolger
1538 e 12th
oakland, CA 94606
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CIMS Report  ( CIMS00002976171 ) Email related to Bill Shock

CIMS00002976171Control ID :

sniderwt@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:49 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Troy  Snider
6200 North sr 39 
Lebanon, IN 46052
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CIMS Report  ( CIMS00002976172 ) Email related to Bill Shock

CIMS00002976172Control ID :

wfp@wfpconsulting.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:49 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bill Potts
1848 Hidden Hills Drive
Roseville, CA 95661
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CIMS Report  ( CIMS00002976173 ) Email related to Bill Shock

CIMS00002976173Control ID :

dgonzo65@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:49 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Gonzalez
441 Fairton Gouldtown Rd.
Bridgeton, NJ 08302
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CIMS Report  ( CIMS00002976174 ) Email related to Bill Shock

CIMS00002976174Control ID :

angelo.savarino@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:49 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angelo Savarino
21111 cantebury Ln
Lake Forest, CA 92630
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CIMS Report  ( CIMS00002976175 ) Email related to Bill Shock

CIMS00002976175Control ID :

yesyoga@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

PEGGY LAPLANTE
P.O. BOX 75
HEALDSBURG, CA 95448
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CIMS Report  ( CIMS00002976177 ) Email related to Bill Shock

CIMS00002976177Control ID :

melbou@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melinda Boudreaux
116 Belle Cherie Dr.
Slidell, LA 70461
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CIMS Report  ( CIMS00002976178 ) Email related to Bill Shock

CIMS00002976178Control ID :

sebastien.fargeat@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sebastien Fargeat
193 powers street
Brooklyn, NY 11211
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CIMS Report  ( CIMS00002976179 ) Email related to Bill Shock

CIMS00002976179Control ID :

akzamudio@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

A. Zamudio
P.O. Box 544
St. John, IN 46373
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CIMS Report  ( CIMS00002976180 ) Email related to Bill Shock

CIMS00002976180Control ID :

gabe.giles@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gabe Giles
1299 NE Orenco Station Pkwy, Apt. A232
Hillsboro, OR 97124
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CIMS Report  ( CIMS00002976181 ) Email related to Bill Shock

CIMS00002976181Control ID :

gmescobar@unitehere11.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gail  Escobar
464 S Lucas Ave. Ste. 201
Los Angeles, CA 90017
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CIMS Report  ( CIMS00002976182 ) Email related to Bill Shock

CIMS00002976182Control ID :

jamisspears@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jami Spears
2104 NW 9th St
Blue Springs, MO 4015
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CIMS Report  ( CIMS00002976183 ) Email related to Bill Shock

CIMS00002976183Control ID :

eldon.leuning@frontier.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eldon Leuning
211 Kirkland Ave
Kirkland, WA 98033
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CIMS Report  ( CIMS00002976184 ) Email related to Bill Shock

CIMS00002976184Control ID :

reachsg@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sudha LaVen
PO Box 6732
Kamuela, HI 96743
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CIMS Report  ( CIMS00002976185 ) Email related to Bill Shock

CIMS00002976185Control ID :

karinahcosta@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karina Costa
Brookside Terr. 
Verona, NJ 07044
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CIMS Report  ( CIMS00002976187 ) Email related to Bill Shock

CIMS00002976187Control ID :

dpope@fullcoll.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Pope
122 N Berkeley Ave
Fullerton, CA 92831
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CIMS Report  ( CIMS00002976188 ) Email related to Bill Shock

CIMS00002976188Control ID :

aduncan6@u.rochester.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alistair Duncan
394 Alexander St
Rochester, NY 14607
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CIMS Report  ( CIMS00002976189 ) Email related to Bill Shock

CIMS00002976189Control ID :

atir50@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

rita connolly
1539 palou ave.
san francisco, CA 84124
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CIMS Report  ( CIMS00002976190 ) Email related to Bill Shock

CIMS00002976190Control ID :

tandgharper@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terry Harper
PO Box 5227
El Dorado Hills, CA 95762
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CIMS Report  ( CIMS00002976191 ) Email related to Bill Shock

CIMS00002976191Control ID :

karen.cirillo72@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Cirillo
5612 40 th Ave. East
Bradenton, FL 34208
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CIMS Report  ( CIMS00002976192 ) Email related to Bill Shock

CIMS00002976192Control ID :

radia.amari@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

radia amari
4575 14th street
boulder, CO 80304
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CIMS Report  ( CIMS00002976193 ) Email related to Bill Shock

CIMS00002976193Control ID :

dolichwier@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Olichwier
107 North Wilke Road
Arlington Heights, IL 60005
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CIMS Report  ( CIMS00002976194 ) Email related to Bill Shock

CIMS00002976194Control ID :

doc.weston@apex.net.auFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frederick Weston
36 Caley Crescent,Narrabundah
Canberra, AL 2604
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CIMS Report  ( CIMS00002976195 ) Email related to Bill Shock

CIMS00002976195Control ID :

spdickins@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephen Dickinson
1046 W 12th St
Tempe, AZ 85281
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CIMS Report  ( CIMS00002976196 ) Email related to Bill Shock

CIMS00002976196Control ID :

chris4374@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chris Christianson
2614 S Bay Dr S
Fargo, ND 58103
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CIMS Report  ( CIMS00002976197 ) Email related to Bill Shock

CIMS00002976197Control ID :

esimon23@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Simon
928 W Roscoe St
Chicago, IL 60657
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CIMS Report  ( CIMS00002976199 ) Email related to Bill Shock

CIMS00002976199Control ID :

jadittel@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julie Dittel
15223 Dupont Path
Apple Valley, MN 55124
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CIMS Report  ( CIMS00002976200 ) Email related to Bill Shock

CIMS00002976200Control ID :

slpinslo@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathleen Benedict
2569 San Dominico Avenue
Los Osos, CA 93402

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976201 ) Email related to Bill Shock

CIMS00002976201Control ID :

erthwarrior@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Earl Brown
13000 Tomki Rd
Redwood Valley, CA 95470
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CIMS Report  ( CIMS00002976202 ) Email related to Bill Shock

CIMS00002976202Control ID :

mediavin@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vincent Strynkowski
14B MAYFIELD PLACE
METUCHEN, NJ 08840
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CIMS Report  ( CIMS00002976203 ) Email related to Bill Shock

CIMS00002976203Control ID :

inasah.c@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

I'Nasah Crockett
1307 S 16th Street
Oxford, MS 38655
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CIMS Report  ( CIMS00002976204 ) Email related to Bill Shock

CIMS00002976204Control ID :

henryvtom@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Barbara Tomlinson
408 Bellevue Ave E #106
Seattle, WA 98102
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CIMS Report  ( CIMS00002976205 ) Email related to Bill Shock

CIMS00002976205Control ID :

rfrantz23@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Frantz
510 SW 15th Street
Oak Grove, MO 64075
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CIMS Report  ( CIMS00002976206 ) Email related to Bill Shock

CIMS00002976206Control ID :

pjrcso@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patrick Russell
2937 26th St. Apt. 3
San Francisco, CA 94110
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CIMS Report  ( CIMS00002976207 ) Email related to Bill Shock

CIMS00002976207Control ID :

roni.jensen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roni Jensen
7230 SW 27th Ct
Beaverton, OR 97008
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CIMS Report  ( CIMS00002976208 ) Email related to Bill Shock

CIMS00002976208Control ID :

david.ginsburg@alumni.brown.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Ginsburg
639 Pier Ave
Santa Monica, CA 90405
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CIMS Report  ( CIMS00002976209 ) Email related to Bill Shock

CIMS00002976209Control ID :

gaydara@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gaydara Doran
100 McNeilly Street
Wingo, KY 42088
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CIMS Report  ( CIMS00002976210 ) Email related to Bill Shock

CIMS00002976210Control ID :

ladycal68@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock.   This is a simple solution that puts me in control.  I've gotten 
bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied.   It seems that the 
problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental controls, didn't 
understand the charges associated with a download or an online service. But most of all, I just didn't know when I ran out of 
minutes.  I'm tired of bill shock, and ready for some real control.

CHANTE DUNCAN
2209 S 74TH ST APT 11
TACOMA, WA 98409
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CIMS Report  ( CIMS00002976211 ) Email related to Bill Shock

CIMS00002976211Control ID :

xgodxsavexthexqueenx@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

melissa  schaeffer
1874 hess rd 
appleton, NY 14008
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CIMS Report  ( CIMS00002976212 ) Email related to Bill Shock

CIMS00002976212Control ID :

vlrussell@shaw.caFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Valerie Russell
6462 Pacific Drive
Duncan, CA V9L 5S7
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CIMS Report  ( CIMS00002976213 ) Email related to Bill Shock

CIMS00002976213Control ID :

kimsjewelz@bresnan.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julie Mangus
340 Stillwater Lane
Billings, MT 59105
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CIMS Report  ( CIMS00002976214 ) Email related to Bill Shock

CIMS00002976214Control ID :

smithaj@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Jo Smith
2427 NW 104 Court
Gainesville, FL 32606
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CIMS Report  ( CIMS00002976215 ) Email related to Bill Shock

CIMS00002976215Control ID :

robinellenb@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robin  Brooks
47 Ivanhoe Drive
Topsham, ME 04086
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CIMS Report  ( CIMS00002976216 ) Email related to Bill Shock

CIMS00002976216Control ID :

todbentonjones@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tod Jones
8 Locust Lane, P.O. Box 161
Kent, CT 06757
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CIMS Report  ( CIMS00002976217 ) Email related to Bill Shock

CIMS00002976217Control ID :

gavin2005@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gavin Thomas
Box 1642
Northampton, MA 01061
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CIMS Report  ( CIMS00002976218 ) Email related to Bill Shock

CIMS00002976218Control ID :

katie.lehde@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katherine Lehde
1831 SW Park Ave
Portland, OR 97201
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CIMS Report  ( CIMS00002976219 ) Email related to Bill Shock

CIMS00002976219Control ID :

suzanne@gcdesign.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Suzanne Chun
1796 Fifth Street
Berkeley, CA 94710
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CIMS Report  ( CIMS00002976220 ) Email related to Bill Shock

CIMS00002976220Control ID :

fkco1@netzero.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Natividad Hernandez
1244 W. 18th Street
Chicago, IL 60608
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CIMS Report  ( CIMS00002976221 ) Email related to Bill Shock

CIMS00002976221Control ID :

maweldon@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melanie Weldon-Soiset
36 Quincy Place, NE Apt B
Washington, DC 20002
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CIMS Report  ( CIMS00002976222 ) Email related to Bill Shock

CIMS00002976222Control ID :

atharmony@sbbmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

GEORGE LOVEDAY
18376 HARMONY PLACE
GRASS VALLEY, CA 95949
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CIMS Report  ( CIMS00002976223 ) Email related to Bill Shock

CIMS00002976223Control ID :

kaufmanlaura3@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Kaufman
11546 W KALAMANSI
MARANA, AZ 85636
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CIMS Report  ( CIMS00002976224 ) Email related to Bill Shock

CIMS00002976224Control ID :

debbie.conley@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debbie Conley
4229 Wadsworth Rd
Norton, OH 44203
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CIMS Report  ( CIMS00002976225 ) Email related to Bill Shock

CIMS00002976225Control ID :

tannerjj@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janet Tanner
2728 Northcrest Dr.
Colorado Springs, CO 80918
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CIMS Report  ( CIMS00002976226 ) Email related to Bill Shock

CIMS00002976226Control ID :

the_lady_eruname@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Danniel Riojas
384 Jefferson St
Billings, MT 59101
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CIMS Report  ( CIMS00002976227 ) Email related to Bill Shock

CIMS00002976227Control ID :

jaquiandangie@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jaqui g
1218 atwood street
longmont, CO 80501
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CIMS Report  ( CIMS00002976228 ) Email related to Bill Shock

CIMS00002976228Control ID :

cycoons@netacc.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Y. Coons
179 Kentucky Crossing
Rochester, NY 14612-3234
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CIMS Report  ( CIMS00002976229 ) Email related to Bill Shock

CIMS00002976229Control ID :

edwin_martin913@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rev. Edwin Martin
13600 Grand Ave
Burnsville, MN 55337
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CIMS Report  ( CIMS00002976230 ) Email related to Bill Shock

CIMS00002976230Control ID :

duggan516@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Duggan
21 Hilltop Drive
Mount Sinai, NY 11766
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CIMS Report  ( CIMS00002976231 ) Email related to Bill Shock

CIMS00002976231Control ID :

junglefever@freenet.deFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stefanie Roggenbuck
Kapellenstr.5
Lebach, DE 66822
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CIMS Report  ( CIMS00002976232 ) Email related to Bill Shock

CIMS00002976232Control ID :

charleyharleyfarley@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

charles clark
125 S. Walnut St.
Greenville, MS 38701
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CIMS Report  ( CIMS00002976233 ) Email related to Bill Shock

CIMS00002976233Control ID :

tlc4260@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

travis cortelyou
1156 7th ave
alpha, NJ 08865
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CIMS Report  ( CIMS00002976234 ) Email related to Bill Shock

CIMS00002976234Control ID :

booj@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ellen Silverberg
6 Timber Lane,
East Hampton, NY 11937
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CIMS Report  ( CIMS00002976235 ) Email related to Bill Shock

CIMS00002976235Control ID :

brispo@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ROBERT RISPO
12836 MEDFORD RD
PHILA, PA 19154
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CIMS Report  ( CIMS00002976237 ) Email related to Bill Shock

CIMS00002976237Control ID :

richardldavis@prodigy.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard L Davis
2712 NW 26th St
Boca Raton, FL 33434
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CIMS Report  ( CIMS00002976238 ) Email related to Bill Shock

CIMS00002976238Control ID :

susan.waugh@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Waugh
330 N. Bemiston Avenue  
St. Louis, MO 63105

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976239 ) Email related to Bill Shock

CIMS00002976239Control ID :

andefinley@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ANDREA  FINLEY
100 VERA LANE
LOPEZ ISLAND, WA 98261
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CIMS Report  ( CIMS00002976240 ) Email related to Bill Shock

CIMS00002976240Control ID :

ktremi@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Ramey
2170 Treemont Ln
Orange, TX 77630
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CIMS Report  ( CIMS00002976241 ) Email related to Bill Shock

CIMS00002976241Control ID :

s.faust@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Susan Faust
5320 Pocahontas St.
Bellaire, TX 77401
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CIMS Report  ( CIMS00002976242 ) Email related to Bill Shock

CIMS00002976242Control ID :

p_doodles@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pamela Hayes
5339 Turner St
Philadelphia, PA 19131
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CIMS Report  ( CIMS00002976243 ) Email related to Bill Shock

CIMS00002976243Control ID :

mhenderson@rocketship.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

marie henderson
146 Gaybourne Way
Versailles, KY 40383
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CIMS Report  ( CIMS00002976244 ) Email related to Bill Shock

CIMS00002976244Control ID :

katminck@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kathleen minck
537 bakeman lane
arroyo grande, CA 93420
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CIMS Report  ( CIMS00002976245 ) Email related to Bill Shock

CIMS00002976245Control ID :

slarigan@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sheree Larigan
111 Gerstley Road
Hatboro, PA 19040
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CIMS Report  ( CIMS00002976246 ) Email related to Bill Shock

CIMS00002976246Control ID :

john@mamclothing.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Davis
220 S Elm St
Greensboro, NC 27401
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CIMS Report  ( CIMS00002976247 ) Email related to Bill Shock

CIMS00002976247Control ID :

cottingham56@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Cottingham
29656 Porpoise Creek Rd.
Trappe, MD 21673
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CIMS Report  ( CIMS00002976248 ) Email related to Bill Shock

CIMS00002976248Control ID :

kjdietrich@wowway.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathryn Mueller
1608 Alexander Ave
Streamwood, IL 60107
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CIMS Report  ( CIMS00002976249 ) Email related to Bill Shock

CIMS00002976249Control ID :

pjslo1@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Jacobus
471 Hillview Street, C
Morro Bay, CA 93442
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CIMS Report  ( CIMS00002976250 ) Email related to Bill Shock

CIMS00002976250Control ID :

renodianetrip@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

reno tondelli
2706 w. Greens Dr.
littleton, CO 80123
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CIMS Report  ( CIMS00002976251 ) Email related to Bill Shock

CIMS00002976251Control ID :

mikegraylen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

MICHAEL GRAYLEN
308 WEST 21st St  #C1
NEW YORK, NY 10011
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CIMS Report  ( CIMS00002976252 ) Email related to Bill Shock

CIMS00002976252Control ID :

ma91101@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mohamad Amer
1341 E. Orange Grove Blvd.
Pasadena, CA 91104
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CIMS Report  ( CIMS00002976253 ) Email related to Bill Shock

CIMS00002976253Control ID :

southernhummingbird@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deltha Cousar-Jeffries
7002 Valley Park Rd.
Capitol Heights, MD 20743
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CIMS Report  ( CIMS00002976254 ) Email related to Bill Shock

CIMS00002976254Control ID :

kaseyface14@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kasey Miller
7645 Kline Dr.
Arvada, CO 80005
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CIMS Report  ( CIMS00002976255 ) Email related to Bill Shock

CIMS00002976255Control ID :

wscottheath@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Scott Heath
2121 West 39th Street
Kearney, NE 68845
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CIMS Report  ( CIMS00002976256 ) Email related to Bill Shock

CIMS00002976256Control ID :

mythreesonsmsj@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kim Curran
16 Eames St
North Reading, MA 01864
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CIMS Report  ( CIMS00002976257 ) Email related to Bill Shock

CIMS00002976257Control ID :

vargaswilliams@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Edie Williams
274 Andover Street
San Francisco, CA 94110
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CIMS Report  ( CIMS00002976258 ) Email related to Bill Shock

CIMS00002976258Control ID :

probbert@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Petra Robbert
321 N Cedar St
Allegan, MI 49010
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CIMS Report  ( CIMS00002976259 ) Email related to Bill Shock

CIMS00002976259Control ID :

yujune.park@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

YuJune Park
1156 Chapel St.
New Haven, CT 06510
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CIMS Report  ( CIMS00002976260 ) Email related to Bill Shock

CIMS00002976260Control ID :

tundraxtrash@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susannah Kegler
810 27th st
San pedro, CA 90731
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CIMS Report  ( CIMS00002976261 ) Email related to Bill Shock

CIMS00002976261Control ID :

marjorie@princeton.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marjorie Steinberg
86 Longview Drive
Princeton, NJ 08540

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976262 ) Email related to Bill Shock

CIMS00002976262Control ID :

rodrigolehtinen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rodrigo Lehtinen
2960 W 8th St. #401
Los Angeles, CA 90005

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976263 ) Email related to Bill Shock

CIMS00002976263Control ID :

flashrash@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Warren Peters
630 NE Monroe St
Portland, OR 97212
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CIMS Report  ( CIMS00002976264 ) Email related to Bill Shock

CIMS00002976264Control ID :

palmsla@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laurie Andrews
633 A Sparrow Drive
Surfside Beach, SC 29575
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CIMS Report  ( CIMS00002976265 ) Email related to Bill Shock

CIMS00002976265Control ID :

michelevanhaecke@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michele H
719 S Granite St. B
Prescott, AZ 86303
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CIMS Report  ( CIMS00002976266 ) Email related to Bill Shock

CIMS00002976266Control ID :

rlm65@cornell.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ronald Mize
341 Warren Hall
Ithaca, NY 14853

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976267 ) Email related to Bill Shock

CIMS00002976267Control ID :

eisler@theriver.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cecil Eisler
PO Box 13
Cortaro, AZ 85652
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CIMS Report  ( CIMS00002976268 ) Email related to Bill Shock

CIMS00002976268Control ID :

bchubartt@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bradley Hubartt
2117 Orchard Lakes Place
Toledo, OH 43615
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CIMS Report  ( CIMS00002976269 ) Email related to Bill Shock

CIMS00002976269Control ID :

mrussell@cavtel.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mel russell
10704 new trail ct
glen allen, VA 23060
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CIMS Report  ( CIMS00002976270 ) Email related to Bill Shock

CIMS00002976270Control ID :

darisbell@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Isbell
13 Gilpin
Shawnee, OK 74804
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CIMS Report  ( CIMS00002976271 ) Email related to Bill Shock

CIMS00002976271Control ID :

sallywt@tds.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sally Thomas
`120 Columbia
Saluda, NC 28773
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CIMS Report  ( CIMS00002976273 ) Email related to Bill Shock

CIMS00002976273Control ID :

kjs0333@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karla Smith
740 Michael St.Apt. 2
Iowa City, IA 52246
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CIMS Report  ( CIMS00002976274 ) Email related to Bill Shock

CIMS00002976274Control ID :

johnc89@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Wientjes
3100 Teal Ave.
Louisville, KY 40213
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CIMS Report  ( CIMS00002976276 ) Email related to Bill Shock

CIMS00002976276Control ID :

imcphers@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ian McPherson
520 W 23rd Street
New York, NY 10011
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CIMS Report  ( CIMS00002976277 ) Email related to Bill Shock

CIMS00002976277Control ID :

vron.freedom@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Veronica McDuffee
204 E Center St Apt 8
Monticello, IL 61856
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CIMS Report  ( CIMS00002976278 ) Email related to Bill Shock

CIMS00002976278Control ID :

t.bordino@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Toni Bordino
9227 Calle Arragon Ave #101
Fort Myers, FL 33908
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CIMS Report  ( CIMS00002976279 ) Email related to Bill Shock

CIMS00002976279Control ID :

inisglas@seanet.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Erynn Laurie
11325 19th Ave SE, B-105
Everett, WA 98208
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CIMS Report  ( CIMS00002976280 ) Email related to Bill Shock

CIMS00002976280Control ID :

johner27@evergreen.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Johnsohn
556 NE 20th PL
Newport, OR 97365
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CIMS Report  ( CIMS00002976281 ) Email related to Bill Shock

CIMS00002976281Control ID :

mbeigel@rochester.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marianna Beigel
590 Italy Valley road
Naples, NY 14512
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CIMS Report  ( CIMS00002976282 ) Email related to Bill Shock

CIMS00002976282Control ID :

b.sandgren@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brittneyann Sandgren
1739 Fernridge Dr.
San Dimas, CA 91773
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CIMS Report  ( CIMS00002976283 ) Email related to Bill Shock

CIMS00002976283Control ID :

bldyblu@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

christine senske
C2086 Balsam Rd
Stratford, WI 54484
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CIMS Report  ( CIMS00002976284 ) Email related to Bill Shock

CIMS00002976284Control ID :

trencemckenzie@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terrence McKenzie
1967 Tigris Drive
West Palm Beach, FL 33411
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CIMS Report  ( CIMS00002976285 ) Email related to Bill Shock

CIMS00002976285Control ID :

marguliessorangel@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sorangel margulies
85 horizon drive
edison, NJ 08817
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CIMS Report  ( CIMS00002976286 ) Email related to Bill Shock

CIMS00002976286Control ID :

jecoadysr@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jos coady
3 cherry st
glassboro, NJ 08028
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CIMS Report  ( CIMS00002976287 ) Email related to Bill Shock

CIMS00002976287Control ID :

mclaughs322@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan McLaughlin
6228 NW 44th PL
Gainesville, FL 32606
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CIMS Report  ( CIMS00002976288 ) Email related to Bill Shock

CIMS00002976288Control ID :

beck2318@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Don Beck
1026 Marshall Ave
Lancaster, PA 17601
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CIMS Report  ( CIMS00002976289 ) Email related to Bill Shock

CIMS00002976289Control ID :

fac2631@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frank Conlin
8100 e camelback rd
scottsdale, AZ 85251
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CIMS Report  ( CIMS00002976290 ) Email related to Bill Shock

CIMS00002976290Control ID :

frankxgarcia@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Francisco Garcia
2345 S Whipple St #1
Chicago, IL 60623
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CIMS Report  ( CIMS00002976291 ) Email related to Bill Shock

CIMS00002976291Control ID :

n_reins@orange.frFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

reins nathalie
20 rue du grand poirier
vigy  FRANCE, FM 57640
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CIMS Report  ( CIMS00002976292 ) Email related to Bill Shock

CIMS00002976292Control ID :

olamoree@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

O. Lamoree
1708 S.W. 4th St.
Fort Lauderdale, FL 33312
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CIMS Report  ( CIMS00002976293 ) Email related to Bill Shock

CIMS00002976293Control ID :

needmoreshoes11@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jill Love
15803 Bear Creeek Pkwy
Redmond, WA 98052
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CIMS Report  ( CIMS00002976294 ) Email related to Bill Shock

CIMS00002976294Control ID :

slytot7@aim.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wilson Alex
749 Adams #4
Albany, CA 94706
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CIMS Report  ( CIMS00002976295 ) Email related to Bill Shock

CIMS00002976295Control ID :

delabama@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jon Drucker
226 Upland Rd
Merion Station, PA 19066
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CIMS Report  ( CIMS00002976296 ) Email related to Bill Shock

CIMS00002976296Control ID :

rmakowsk@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Makowski
16008 Shropshire Drive SE
Huntsville, AL 35803
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CIMS Report  ( CIMS00002976297 ) Email related to Bill Shock

CIMS00002976297Control ID :

lynnedjaffe@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynne Jaffe
3228 Wood Duck Lane
Hillsborough, NC 27278
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CIMS Report  ( CIMS00002976298 ) Email related to Bill Shock

CIMS00002976298Control ID :

lisa.raisor@edwardjones.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

L. Raisor
6510 Bridleview Circle
Louisville, KY 40228
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CIMS Report  ( CIMS00002976299 ) Email related to Bill Shock

CIMS00002976299Control ID :

alkaiser7777@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kimberly Rivera
2408 Moreland
Mesquite, TX 75150
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CIMS Report  ( CIMS00002976300 ) Email related to Bill Shock

CIMS00002976300Control ID :

stolmstead@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Scott Olmstead
1301A E Allen Rd
Tucson, AZ 85719
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CIMS Report  ( CIMS00002976301 ) Email related to Bill Shock

CIMS00002976301Control ID :

joykopac@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

carole strack
35 sumner ave apt 354
union, AL 07083
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CIMS Report  ( CIMS00002976302 ) Email related to Bill Shock

CIMS00002976302Control ID :

sonrich57@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sondra richardson
147 Lincoln Street
Montclair, NJ 07042
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CIMS Report  ( CIMS00002976303 ) Email related to Bill Shock

CIMS00002976303Control ID :

penel@cooper-kelley.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Penelope Cooper-Kelley
3108 Calle Mariposa
Santa Barbara, CA 93105-2743

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976304 ) Email related to Bill Shock

CIMS00002976304Control ID :

plogan0745@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patricia Cockrell
1613 White St.;  Apt. 3
Ann Arbor, MI 48104

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976305 ) Email related to Bill Shock

CIMS00002976305Control ID :

tiggerangel@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Fowler
6946 16th Pl. N. #755
St. Petersburg, FL 33710
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CIMS Report  ( CIMS00002976306 ) Email related to Bill Shock

CIMS00002976306Control ID :

geodedes@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

George Dedes
47 Molimo Drive
San Francisco, CA 94127

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976307 ) Email related to Bill Shock

CIMS00002976307Control ID :

ryagi24@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Reyna Yagi
ryagi24@gmail.com
South Lake Tahoe, CA 96150
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CIMS Report  ( CIMS00002976308 ) Email related to Bill Shock

CIMS00002976308Control ID :

rawbacon9975@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rob Aitken
Garden Rd
Columbus, OH 43214
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CIMS Report  ( CIMS00002976309 ) Email related to Bill Shock

CIMS00002976309Control ID :

bhinrichs@drury.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

brant hinrichs
1403 n. summit ave
springfield, MO 65802
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CIMS Report  ( CIMS00002976310 ) Email related to Bill Shock

CIMS00002976310Control ID :

bevtang@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

beverly tangen
12335 riverside drive #3
valley village, CA 91607
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CIMS Report  ( CIMS00002976311 ) Email related to Bill Shock

CIMS00002976311Control ID :

azaharee1@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alison  Zaharee
2855 Golfside Dr Apt 49
Ypsilanti, MI 48197
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CIMS Report  ( CIMS00002976312 ) Email related to Bill Shock

CIMS00002976312Control ID :

jpowers2@chartertn.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julie Powers
151 Valley Crest Drive
Mt Carmel, TN 37645

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976313 ) Email related to Bill Shock

CIMS00002976313Control ID :

gregkamm@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Greg Kammerer
3540 S Desert Echo Road
Tucson, AZ 85735
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CIMS Report  ( CIMS00002976314 ) Email related to Bill Shock

CIMS00002976314Control ID :

cbadgley@umich.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Catherine Badgley
2581 Hayes Rd
Chelsea, MI 48118
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CIMS Report  ( CIMS00002976316 ) Email related to Bill Shock

CIMS00002976316Control ID :

lsowma@wi.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lori Sowma
3600-16th Ave.
Kenosha, WI 53140
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CIMS Report  ( CIMS00002976317 ) Email related to Bill Shock

CIMS00002976317Control ID :

cerealdude@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Beier
405 Packard St
Wilton, WI 54670

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976318 ) Email related to Bill Shock

CIMS00002976318Control ID :

kjc_ham@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katelyn Cunningham
1957 W. School St.
Chicago, IL 60657
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CIMS Report  ( CIMS00002976319 ) Email related to Bill Shock

CIMS00002976319Control ID :

ericdevezin@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

eric Devezin
20609 hartland 
winnetka, CA 91306

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976320 ) Email related to Bill Shock

CIMS00002976320Control ID :

eljema@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ellen Matheson
1916 Planters Dr
Charleston, SC 29414
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CIMS Report  ( CIMS00002976321 ) Email related to Bill Shock

CIMS00002976321Control ID :

charles.t.mcmahon@gm.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charles McMahon
5200 Hampden Ave.
Rockvale, TN 37153
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CIMS Report  ( CIMS00002976322 ) Email related to Bill Shock

CIMS00002976322Control ID :

jblake2@ford.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James blake
1625 meisner rd.
east china, MI 48054
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CIMS Report  ( CIMS00002976323 ) Email related to Bill Shock

CIMS00002976323Control ID :

rayofdawn@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

R. Jarvis
PO Box 571563
SLC, UT 84157
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CIMS Report  ( CIMS00002976324 ) Email related to Bill Shock

CIMS00002976324Control ID :

jadstraub@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debbie Straub
11527 E Lexington Ave.  #B
Sugar Creek, MO 64054
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CIMS Report  ( CIMS00002976325 ) Email related to Bill Shock

CIMS00002976325Control ID :

tabitha.wilkinson@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tabitha Wilkinson
2560 Kingston Rd
Toronto, NJ M1M 1L8
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CIMS Report  ( CIMS00002976326 ) Email related to Bill Shock

CIMS00002976326Control ID :

dply@moment.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Darlene Ply
909 FM 165
Dripping Springs, TX 78620
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CIMS Report  ( CIMS00002976327 ) Email related to Bill Shock

CIMS00002976327Control ID :

beachcomer67@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

EDWARD   G. MRKVICKA
2219 N. RANCHO DRIVE #1001
LAS VEGAS, NV 89130-3317
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CIMS Report  ( CIMS00002976328 ) Email related to Bill Shock

CIMS00002976328Control ID :

patricia@langpros.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patricia DiCoste
4906 Holly St.
Bellaire, TX 77401
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CIMS Report  ( CIMS00002976329 ) Email related to Bill Shock

CIMS00002976329Control ID :

baboettcher@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

adam boettcher
6022 chicago av
mpls, MN 55417
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CIMS Report  ( CIMS00002976330 ) Email related to Bill Shock

CIMS00002976330Control ID :

manishaabraham2002@yahoo.co.inFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

manisha lance
1803 marsh trail circle
Atlanta, GA 30328
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CIMS Report  ( CIMS00002976331 ) Email related to Bill Shock

CIMS00002976331Control ID :

homelessness.change.org@ronchambers.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ron Chambers
2018 Tuscany Way
Redding, CA 96003
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CIMS Report  ( CIMS00002976332 ) Email related to Bill Shock

CIMS00002976332Control ID :

cyberdiver5@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frank Diver
312 Baker St.
Pitsburg, OH 45358

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976333 ) Email related to Bill Shock

CIMS00002976333Control ID :

tray_siv@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Travis Edgar
18 4TH AVE SE APT 3
WATERTOWN, SD 57201
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CIMS Report  ( CIMS00002976334 ) Email related to Bill Shock

CIMS00002976334Control ID :

seabamartinez@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sylvia Martinez
7923 Gretna Ave
Whittier, CA 90606
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CIMS Report  ( CIMS00002976335 ) Email related to Bill Shock

CIMS00002976335Control ID :

chellewinters@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nichelle Winters
6458 N. Greenview #3
Chicago, IL 60626
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CIMS Report  ( CIMS00002976336 ) Email related to Bill Shock

CIMS00002976336Control ID :

sarafstop32@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sara Sachs
1219 Haslage Ave.
Pittsburgh, PA 15212
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CIMS Report  ( CIMS00002976337 ) Email related to Bill Shock

CIMS00002976337Control ID :

enigma8007@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

PAMELA BROTHERS
240 HORSESHOE DRIVE
FREEPORT, PA 16229

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976338 ) Email related to Bill Shock

CIMS00002976338Control ID :

louann.larson@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Louann Larson
160 Maple Street
Malden, MA 02148
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CIMS Report  ( CIMS00002976339 ) Email related to Bill Shock

CIMS00002976339Control ID :

hweess917@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Johannes Weess
55330 Lordona
Shelby, MI 48315

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976340 ) Email related to Bill Shock

CIMS00002976340Control ID :

clackityclack@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Newhard
10381 Mauretania Cir
Huntington Beach, CA 92646
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CIMS Report  ( CIMS00002976341 ) Email related to Bill Shock

CIMS00002976341Control ID :

mlazarus1@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marianne Lazarus
700 Trotter Lane #205
Melbourne, FL 32940
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CIMS Report  ( CIMS00002976342 ) Email related to Bill Shock

CIMS00002976342Control ID :

redneck-noise@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

glenn danzo
1 sharon dr.,
sparta, NJ 07871
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CIMS Report  ( CIMS00002976343 ) Email related to Bill Shock

CIMS00002976343Control ID :

adam@sustainablybuilt.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adam Stenftenagel
1830 22nd St
Boulder, CO 80302
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CIMS Report  ( CIMS00002976344 ) Email related to Bill Shock

CIMS00002976344Control ID :

caballero_mari@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marisol  Uribe
1916 Brady Ln
Lafayette, IN 47909
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CIMS Report  ( CIMS00002976345 ) Email related to Bill Shock

CIMS00002976345Control ID :

jeservat@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julie Shearer
25 Brandy Dr.
Commerce, GA 30529
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CIMS Report  ( CIMS00002976346 ) Email related to Bill Shock

CIMS00002976346Control ID :

funmom1967@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Margaret Coffman
2684 Hillyard Dr
Broadway, VA 22815
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CIMS Report  ( CIMS00002976347 ) Email related to Bill Shock

CIMS00002976347Control ID :

patjpalmer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pat Palmer
73 Hillside Dr
Wayland, MA 01778
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CIMS Report  ( CIMS00002976348 ) Email related to Bill Shock

CIMS00002976348Control ID :

vlherdman@woh.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vickie Herdman
1310 Peacepipe Tr
Xenia, OH 45385
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CIMS Report  ( CIMS00002976349 ) Email related to Bill Shock

CIMS00002976349Control ID :

w.griffin2009@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

cecilia griffin
3610 columbine dr
augusta, GA 30906
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CIMS Report  ( CIMS00002976350 ) Email related to Bill Shock

CIMS00002976350Control ID :

johnambrose@mchsi.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Williams
718 North Horn Street
West Frankfort, IL 62896
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CIMS Report  ( CIMS00002976352 ) Email related to Bill Shock

CIMS00002976352Control ID :

presslrs@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Press  Robinson
1752 Dallas Drive
Baton Rouge, LA 70806
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CIMS Report  ( CIMS00002976354 ) Email related to Bill Shock

CIMS00002976354Control ID :

danprofessor@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dan Kauffman
3536 N University Drive
Coral Springs, FL 33065
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CIMS Report  ( CIMS00002976355 ) Email related to Bill Shock

CIMS00002976355Control ID :

shabbazabba@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

shari zabriskie
452 south main st
brattleboro, VT 05301
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CIMS Report  ( CIMS00002976356 ) Email related to Bill Shock

CIMS00002976356Control ID :

dilentz@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diana Lentz
7505 Foster Slough Road
Snohomish, WA 98290

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976357 ) Email related to Bill Shock

CIMS00002976357Control ID :

cheilman@sfcaustin.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Caren Heilman
1506 Fairfield Dr
Austin, TX 78757
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CIMS Report  ( CIMS00002976358 ) Email related to Bill Shock

CIMS00002976358Control ID :

kpmays77@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ken Hayes
siller terrace
ann arbor, MI 48103
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CIMS Report  ( CIMS00002976359 ) Email related to Bill Shock

CIMS00002976359Control ID :

rockcastle58@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sonja Conatser
1090 Glenoby Road
Jamestown, TN 38556
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CIMS Report  ( CIMS00002976360 ) Email related to Bill Shock

CIMS00002976360Control ID :

cristinamcfadden@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cristina McFadden
Woodbridge Street
Cambridge, MA 02140
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CIMS Report  ( CIMS00002976361 ) Email related to Bill Shock

CIMS00002976361Control ID :

tmllyjr@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tom Malloy
3531 W. 80th Ave
Anchorage, AK 99502
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CIMS Report  ( CIMS00002976362 ) Email related to Bill Shock

CIMS00002976362Control ID :

jon@exmgmt.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jon Harwayne
2754 San Carlos Dr
Walnut Creek, CA 94598
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CIMS Report  ( CIMS00002976363 ) Email related to Bill Shock

CIMS00002976363Control ID :

tom.sass@pearson.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Sass
1552 Terrapin Dr
Iowa City, IA 52240
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CIMS Report  ( CIMS00002976364 ) Email related to Bill Shock

CIMS00002976364Control ID :

patriciahedberg@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patty Hedberg
5158 Main Ave NE
Albertville, MN 55301
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CIMS Report  ( CIMS00002976365 ) Email related to Bill Shock

CIMS00002976365Control ID :

daniel.berenson@yale.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Berenson
39 Karen Rd
Waban, MA 02468
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CIMS Report  ( CIMS00002976366 ) Email related to Bill Shock

CIMS00002976366Control ID :

ray.symons@lycos.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Raymond Symons
113 W RAILROAD ST
TREMONT, PA 17981-1133
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CIMS Report  ( CIMS00002976367 ) Email related to Bill Shock

CIMS00002976367Control ID :

christocc@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

christopher caruana
7218 32nd avenue
east elmhurst, NY 11370
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CIMS Report  ( CIMS00002976368 ) Email related to Bill Shock

CIMS00002976368Control ID :

dafriedm@umich.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Friedman
2120 Vermont Ave., NW Apt 522
Washington, DC 20001

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976369 ) Email related to Bill Shock

CIMS00002976369Control ID :

kysian@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jo Scott
29 West Ave. #102
Kitchener, CA N2M5E4
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CIMS Report  ( CIMS00002976370 ) Email related to Bill Shock

CIMS00002976370Control ID :

sheryl.cruz@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sheryl Cruz
2200 32ND ST NW
Canton, OH 44709
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CIMS Report  ( CIMS00002976371 ) Email related to Bill Shock

CIMS00002976371Control ID :

lennyklein@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leonard Klein
10451 NE 4 Ave
Miami, FL 33138

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976372 ) Email related to Bill Shock

CIMS00002976372Control ID :

cherbear8287@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cheryl Hoskins
465 Greenbriar Ct
Avon, IN 46123

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976373 ) Email related to Bill Shock

CIMS00002976373Control ID :

alysea.aguado@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alysea Aguado
5462 South 3350 West
Taylorsville, UT 84118
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CIMS Report  ( CIMS00002976374 ) Email related to Bill Shock

CIMS00002976374Control ID :

mferrieri@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike Ferrier
36 S. Ocean Blvd. Unit C-3
Delray Beach, FL 33483

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976375 ) Email related to Bill Shock

CIMS00002976375Control ID :

angyn1@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michele Chapman
2112 Montclair Dr
Sarasota, FL 34231
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CIMS Report  ( CIMS00002976376 ) Email related to Bill Shock

CIMS00002976376Control ID :

wpaull123@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lee Paull
147 Roseville Road
Westport, CT 06880
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CIMS Report  ( CIMS00002976377 ) Email related to Bill Shock

CIMS00002976377Control ID :

hawaii6048@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

KAREN POPE
400 S EL CIELO RD STE D
PALM SPRINGS, CA 92262
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CIMS Report  ( CIMS00002976378 ) Email related to Bill Shock

CIMS00002976378Control ID :

jackson.clifton@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Clifton Jackson
1801 South Lakeshore Blvd Apt 163
Austin, TX 78741

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976379 ) Email related to Bill Shock

CIMS00002976379Control ID :

cmcnall@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chris McNall
3704 Whitechapel Arch
Chesapeake, VA 23321

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976380 ) Email related to Bill Shock

CIMS00002976380Control ID :

reedjarvis@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Reed Jarvis
100 Timber Ridge Way NW, #3212
Issaquah, WA 98027

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976381 ) Email related to Bill Shock

CIMS00002976381Control ID :

fadem52@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

francis demuro
1311 n 4th st
phila, PA 19122-4413
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CIMS Report  ( CIMS00002976382 ) Email related to Bill Shock

CIMS00002976382Control ID :

kierstin.stanberry@stjoe.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kirsten stanberry
pob 386
bayside, CA 95524
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CIMS Report  ( CIMS00002976383 ) Email related to Bill Shock

CIMS00002976383Control ID :

lorraineboyd@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lorraine boyd
320 savin hill
dorchester, MA 02125

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976384 ) Email related to Bill Shock

CIMS00002976384Control ID :

fvigna1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

frank vigna
17 dahlia dr.
littleton, MA 01460
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CIMS Report  ( CIMS00002976385 ) Email related to Bill Shock

CIMS00002976385Control ID :

jcb@juliocabreraabogados.esFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julio Cabrera Barreto
Gravina 48 - 2Âº A
Las Palmas de Gran Canaria,  35010

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976386 ) Email related to Bill Shock

CIMS00002976386Control ID :

loumund@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Louise Mundstock
137 Varnum St NW
Washington, DC 20011

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976387 ) Email related to Bill Shock

CIMS00002976387Control ID :

jlyda@foodbanking.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jacquelyne Lyda
203 N. LaSalle St
Chicago, IL 60601

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976388 ) Email related to Bill Shock

CIMS00002976388Control ID :

matthew.arndt@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matthew Arndt
909 Wheaton Oaks Drive
Wheaton, IL 60187

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976389 ) Email related to Bill Shock

CIMS00002976389Control ID :

tthielen1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tom Thielen
30 NE 47th Street
Miami, FL 33137

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976390 ) Email related to Bill Shock

CIMS00002976390Control ID :

freak_show_fred@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kimberly  France
408 Joseph Bryan Way
Lexington, KY 40514

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976391 ) Email related to Bill Shock

CIMS00002976391Control ID :

dvdsldy@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth James
1333 West Portland Street
Phoenix, AZ 85007
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CIMS Report  ( CIMS00002976392 ) Email related to Bill Shock

CIMS00002976392Control ID :

jjulian4@uncc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeremy  Julian
11015 Education Way Apt.  2207
Charlotte, NC 28262
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CIMS Report  ( CIMS00002976393 ) Email related to Bill Shock

CIMS00002976393Control ID :

bobbigirlblue@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Vogelsang
109 Birdwood Ct
Charlottesville, VA 22903
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CIMS Report  ( CIMS00002976394 ) Email related to Bill Shock

CIMS00002976394Control ID :

nizaralbitar@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mohamad Albitar
720 W Bagnall St.,
Glendora, CA 91740
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CIMS Report  ( CIMS00002976395 ) Email related to Bill Shock

CIMS00002976395Control ID :

thebighilda@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynda Holliday
542 Juniper 
Santa Fe, NM 87501
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CIMS Report  ( CIMS00002976396 ) Email related to Bill Shock

CIMS00002976396Control ID :

crazynaturechick@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Therese Bilz
90-11 215 Street
Queens Village, NY 11328
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CIMS Report  ( CIMS00002976397 ) Email related to Bill Shock

CIMS00002976397Control ID :

furlanksenja@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ksenja Furlan
Preglov trg 13
Ljubljana,  1000
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CIMS Report  ( CIMS00002976398 ) Email related to Bill Shock

CIMS00002976398Control ID :

grdnarlt63@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gordon Arlt
1845 leslie rd
Richland, WA 99352
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CIMS Report  ( CIMS00002976399 ) Email related to Bill Shock

CIMS00002976399Control ID :

princessleja2003@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dorothy Coop
1s731 manchester lane
warrenville, IL 60555
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CIMS Report  ( CIMS00002976400 ) Email related to Bill Shock

CIMS00002976400Control ID :

allank1016@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Allan  Kapolka
5856 Cliffside
Troy, MI 48085

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976401 ) Email related to Bill Shock

CIMS00002976401Control ID :

davisbarrett@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Davis
855 SW JUNCTION PL
GRESHAM, OR 97080
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CIMS Report  ( CIMS00002976402 ) Email related to Bill Shock

CIMS00002976402Control ID :

jmt1309@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Tudor
161 Coonamessett Circle
East Falmouth, MA 02536
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CIMS Report  ( CIMS00002976403 ) Email related to Bill Shock

CIMS00002976403Control ID :

junessale@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

June Sale
1455 Oriole Dr.
Los Angeles, CA, AL 90069
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CIMS Report  ( CIMS00002976404 ) Email related to Bill Shock

CIMS00002976404Control ID :

corrie.a.lynn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

corrie lynn
3955 beechwood blvd
pitts, PA 15217
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CIMS Report  ( CIMS00002976405 ) Email related to Bill Shock

CIMS00002976405Control ID :

jacquelinebeauparlant@videotron.caFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jacqueline Beauparlant
3595 rue rivard
Laval,  H7E 4V2
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CIMS Report  ( CIMS00002976406 ) Email related to Bill Shock

CIMS00002976406Control ID :

lwbrown@mail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LW Brown
6458 Wishbone Terrace
Cabin John, MD 20818

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976407 ) Email related to Bill Shock

CIMS00002976407Control ID :

angiebelmont@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ang Belmont
2800 sw 99th place
miami, FL 33165
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CIMS Report  ( CIMS00002976408 ) Email related to Bill Shock

CIMS00002976408Control ID :

wm.reeves@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Reeves
914 E Harrison St
Seattle, WA 98102
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CIMS Report  ( CIMS00002976409 ) Email related to Bill Shock

CIMS00002976409Control ID :

mcneil@asu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth McNeil
639 W 6th Avenue
Mesa, AZ 85210
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CIMS Report  ( CIMS00002976410 ) Email related to Bill Shock

CIMS00002976410Control ID :

deepakwarrier@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deepak Warrier
1600 Village Dr Apt 1222
Euless, TX 76039
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CIMS Report  ( CIMS00002976411 ) Email related to Bill Shock

CIMS00002976411Control ID :

albanedison@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

edison alban
16 West 19th street apt. 9B
ny, NY 10011

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976412 ) Email related to Bill Shock

CIMS00002976412Control ID :

sporter8959@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Suzin Porter
1370 Trancas St. #335
Napa, CA 94558
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CIMS Report  ( CIMS00002976413 ) Email related to Bill Shock

CIMS00002976413Control ID :

yakpsyche@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrew D. Whitmont
11 N. 11th Ave., Suite 102
Yakima, WA 98902
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CIMS Report  ( CIMS00002976414 ) Email related to Bill Shock

CIMS00002976414Control ID :

melissa.denise@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Sainton
883 SW Oriole St
McMinnville, OR 97128

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976415 ) Email related to Bill Shock

CIMS00002976415Control ID :

greenyorktown@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Patricia Peckham
1300 Baptist Church Rd
Yorktown Heights, NY 10598
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CIMS Report  ( CIMS00002976416 ) Email related to Bill Shock

CIMS00002976416Control ID :

roberto.algaze@upr.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roberto Algaze
733 De Diego
San Juan, PR 00920

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976417 ) Email related to Bill Shock

CIMS00002976417Control ID :

rso2@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ruth Quartuccio
3206 Rt. 206
Columbus, NJ 08022-2038
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CIMS Report  ( CIMS00002976418 ) Email related to Bill Shock

CIMS00002976418Control ID :

mrgcohen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Cohen
633 S. Patterson Park Ave
Baltimore, MD 21231
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CIMS Report  ( CIMS00002976419 ) Email related to Bill Shock

CIMS00002976419Control ID :

kbowling@san.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

k.j. bowling
5117 millwood road
san diego, CA 92117
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CIMS Report  ( CIMS00002976420 ) Email related to Bill Shock

CIMS00002976420Control ID :

patrick_millard@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patrick Millard
622 Cashew Court
Brentwood, CA 94513

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976421 ) Email related to Bill Shock

CIMS00002976421Control ID :

harvey@248i.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Harvey Woodmansee
248 Hester Ave
San Francisco, CA 94134
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CIMS Report  ( CIMS00002976422 ) Email related to Bill Shock

CIMS00002976422Control ID :

blair.emmett+change@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Blair Emmett
1221 NE 51st Ave APT 29
Hillsboro, OR 97124
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CIMS Report  ( CIMS00002976423 ) Email related to Bill Shock

CIMS00002976423Control ID :

sterretje_194@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stern de Pagter
zijlstraat 24
Heeswijk,  5473 CL
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CIMS Report  ( CIMS00002976424 ) Email related to Bill Shock

CIMS00002976424Control ID :

e-beasley@nc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

elizabeth beasley
760 stockton drive
souderton, PA 18964
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CIMS Report  ( CIMS00002976425 ) Email related to Bill Shock

CIMS00002976425Control ID :

hayleydrew88@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hayley Palmer
31110 Arroyo Dr
Irvine, CA 92617
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CIMS Report  ( CIMS00002976426 ) Email related to Bill Shock

CIMS00002976426Control ID :

jochynek_liz@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Gordon
1519 Nuuanu Ave #131
Honolulu, HI 96817
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CIMS Report  ( CIMS00002976427 ) Email related to Bill Shock

CIMS00002976427Control ID :

kathleenbishop1210@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathleen Bishop
553 Capri L
Delray Beach, FL 33484
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CIMS Report  ( CIMS00002976428 ) Email related to Bill Shock

CIMS00002976428Control ID :

njohnson0419@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nona Johnson
307 Holua Drive
Kahului, HI 96732
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CIMS Report  ( CIMS00002976429 ) Email related to Bill Shock

CIMS00002976429Control ID :

legomama@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Gould
P.O. Box 204
Flagstaff, AZ 86002

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976430 ) Email related to Bill Shock

CIMS00002976430Control ID :

latina125@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

maritza encinas
PO Box 1964
Pendleton, OR 97801
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CIMS Report  ( CIMS00002976431 ) Email related to Bill Shock

CIMS00002976431Control ID :

jtu1060165@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Johnnie Tucker
1539 Wavertree Ln.
Fullertn, CA 92831
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CIMS Report  ( CIMS00002976432 ) Email related to Bill Shock

CIMS00002976432Control ID :

xul82298@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carson  Lux
5842 W Dakin St
Chicago, IL 60634
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CIMS Report  ( CIMS00002976433 ) Email related to Bill Shock

CIMS00002976433Control ID :

trocked@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terrence Finneran
Biscayne Blvd
Miami, FL 33131
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CIMS Report  ( CIMS00002976434 ) Email related to Bill Shock

CIMS00002976434Control ID :

electricspacegirl@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Jondahl
2022 SE 88th Ave
Portland, OR 97216
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CIMS Report  ( CIMS00002976435 ) Email related to Bill Shock

CIMS00002976435Control ID :

pegwupp@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

peg wupperman
63 w 85th st
new york, NY 10024
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CIMS Report  ( CIMS00002976436 ) Email related to Bill Shock

CIMS00002976436Control ID :

ayoubtalhami@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ayoub Talhami
9259 Forestview Rd
Evanston, IL 60203
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CIMS Report  ( CIMS00002976437 ) Email related to Bill Shock

CIMS00002976437Control ID :

doly@oregonfast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donald Heath
3530 Ocean View Drive
Florence, OR 97439
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CIMS Report  ( CIMS00002976438 ) Email related to Bill Shock

CIMS00002976438Control ID :

keyboardken@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ken Hanson
2911 SW Glenbrooke Blvd
Ankeny, IA 50023
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CIMS Report  ( CIMS00002976439 ) Email related to Bill Shock

CIMS00002976439Control ID :

kmoore@darslaw.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Moore
5293 Corncockle Court
Columbia, MD 21045
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CIMS Report  ( CIMS00002976440 ) Email related to Bill Shock

CIMS00002976440Control ID :

natalie.moore@clarke.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Natalie Moore
3500 Keymeer #1
Dubuque IA, IA 52002
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CIMS Report  ( CIMS00002976441 ) Email related to Bill Shock

CIMS00002976441Control ID :

lalljean@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laurel Allen
1100 Minor Ave
Seattle, WA 98101
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CIMS Report  ( CIMS00002976442 ) Email related to Bill Shock

CIMS00002976442Control ID :

j_kreson@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joseph Kreson
12606 Bridoon Ln
Reston, VA 20191
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CIMS Report  ( CIMS00002976443 ) Email related to Bill Shock

CIMS00002976443Control ID :

glad_lizzy@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lizzy Gladstone
347 Brees Blvd
San Antonio, TX 78209
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CIMS Report  ( CIMS00002976444 ) Email related to Bill Shock

CIMS00002976444Control ID :

yimortada@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yousssef Mourtada
421 Baltusrol Cr.
Garland, TX 75044
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CIMS Report  ( CIMS00002976445 ) Email related to Bill Shock

CIMS00002976445Control ID :

loganc73@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

logan callison
2621 1st. ave apt 4
san diego, CA 92103
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CIMS Report  ( CIMS00002976446 ) Email related to Bill Shock

CIMS00002976446Control ID :

kellythered@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kelly Erickson
2 Murdock Ct
Oakland, CA 94605

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976447 ) Email related to Bill Shock

CIMS00002976447Control ID :

goyalp09@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peeush Goyal
6500 green valley circle
culver city, CA 90230

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976448 ) Email related to Bill Shock

CIMS00002976448Control ID :

obrien333@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas OBrien
333 Creekside Lane
Antioch, IL 60002
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CIMS Report  ( CIMS00002976449 ) Email related to Bill Shock

CIMS00002976449Control ID :

hunt4merry@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Meredith Hunt
111 Pleasant
Sturgis, MI 49091
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CIMS Report  ( CIMS00002976451 ) Email related to Bill Shock

CIMS00002976451Control ID :

phr4nkr4wk5@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frank K
724 Rockledge Dr.
Junction City, KS 66441
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CIMS Report  ( CIMS00002976452 ) Email related to Bill Shock

CIMS00002976452Control ID :

louishirsch1@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Louis Hirsch
1423 W. Thome
Chicago, IL 60660

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976453 ) Email related to Bill Shock

CIMS00002976453Control ID :

timothy.mullen@ntlworld.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Timothy Mullen
37 Hollybush Road
Stoke-on-Trent,  ST3 2AY

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976454 ) Email related to Bill Shock

CIMS00002976454Control ID :

nuocdiep@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nuoc Nguyen
11933 Wandsworth dr.
Tampa, FL 33626
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CIMS Report  ( CIMS00002976455 ) Email related to Bill Shock

CIMS00002976455Control ID :

linknatural@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amir El Aouar
Rua So Carlos do Pinhal, 318 ap 112 - Bela Vista
Brazil - Sao Paulo-SP, AL 01333-000
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CIMS Report  ( CIMS00002976456 ) Email related to Bill Shock

CIMS00002976456Control ID :

nte001@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nate Nguyen
5342 S. University Ave.
Chicago, IL 60615

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976457 ) Email related to Bill Shock

CIMS00002976457Control ID :

letheos@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Francois de La Bruere
3 Berkeley Street
Nashua, NH 03064
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CIMS Report  ( CIMS00002976458 ) Email related to Bill Shock

CIMS00002976458Control ID :

bruce@mellen.nameFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bruce Mellen
64 Rossiter Rd
Rohester, NY 14620
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CIMS Report  ( CIMS00002976459 ) Email related to Bill Shock

CIMS00002976459Control ID :

paigeboshell@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paige Boshell
4209 Harpers Ferry Road
Birmingham, AL 35213
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CIMS Report  ( CIMS00002976460 ) Email related to Bill Shock

CIMS00002976460Control ID :

raresthare@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

clay Swidler
6306 45th Ave Sw
Seattle, WA 98136
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CIMS Report  ( CIMS00002976461 ) Email related to Bill Shock

CIMS00002976461Control ID :

jhepburn@kc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julie Hepburn
9816 Sagamore Rd.
Leawood, KS 66206

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976462 ) Email related to Bill Shock

CIMS00002976462Control ID :

pdunne@holyfamily.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pat Dunne
3648 West Crown Ave.
Philadelphia, PA 19114

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976463 ) Email related to Bill Shock

CIMS00002976463Control ID :

pamarmoy@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patricia Marmoy
2901 S. Hickory Ridg
Independence, MO 64057
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CIMS Report  ( CIMS00002976464 ) Email related to Bill Shock

CIMS00002976464Control ID :

philip@woodburydg.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Philip Melcher
348 Greenwood 
Birmingham, MI 48009-3811
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CIMS Report  ( CIMS00002976465 ) Email related to Bill Shock

CIMS00002976465Control ID :

djfatta@syr.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Fatta
216 Willard Street
Minoa, NY 13116

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976466 ) Email related to Bill Shock

CIMS00002976466Control ID :

fondrinp@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patricia Fondrin
528 Superior St.
Colorado Springs, CO 80904

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976467 ) Email related to Bill Shock

CIMS00002976467Control ID :

norayc@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lenora Collins
5603 Rose Ridge Lane
Colorado Springs, CO 80917
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CIMS Report  ( CIMS00002976468 ) Email related to Bill Shock

CIMS00002976468Control ID :

mmgirvin@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Madeleine Girvin
5916 NE 25th Ave.
Portland, OR 97211
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CIMS Report  ( CIMS00002976469 ) Email related to Bill Shock

CIMS00002976469Control ID :

countergundlach@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Gundlach
328 W. 86th Street
New York, NY 10024

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976470 ) Email related to Bill Shock

CIMS00002976470Control ID :

heffnera@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

A Heffner
4 Sun Watch Ct.
Ramsey, NJ 07446
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CIMS Report  ( CIMS00002976471 ) Email related to Bill Shock

CIMS00002976471Control ID :

amy.andrews1@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Andrews Payleitner
33261 N. Lake Shore Drive
GRayslake, IL 60030
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CIMS Report  ( CIMS00002976472 ) Email related to Bill Shock

CIMS00002976472Control ID :

psmith@library.wisc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peggy Smith
807 Nash Lane
DeForest, WI 53532
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CIMS Report  ( CIMS00002976473 ) Email related to Bill Shock

CIMS00002976473Control ID :

nais98@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nan  Scott
3751 Second Street
Detroit, MI 48201

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976474 ) Email related to Bill Shock

CIMS00002976474Control ID :

trueprogressive@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aimee Schmidt
1103 Banbury Woods Pl
Raleigh, NC 27607
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CIMS Report  ( CIMS00002976475 ) Email related to Bill Shock

CIMS00002976475Control ID :

dwightnattinger@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dwight Nattinger
910 Highland Ave.
Beloit, WI 53511

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976476 ) Email related to Bill Shock

CIMS00002976476Control ID :

chrissmith690@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Natale Smith
551Kathmere rd.
Havertown, PA 19083
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CIMS Report  ( CIMS00002976477 ) Email related to Bill Shock

CIMS00002976477Control ID :

jimenezjim@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Jimenez
15457 Montesino Drive
Orlando, FL 32828-6754
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CIMS Report  ( CIMS00002976478 ) Email related to Bill Shock

CIMS00002976478Control ID :

nostringsjc@netscape.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bettina Schupp
260 Maxine Drive
Baton Rouge, LA 70808
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CIMS Report  ( CIMS00002976479 ) Email related to Bill Shock

CIMS00002976479Control ID :

judy_jerome@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judith Jerome
16 Benton circle
Utica, NY 13501
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CIMS Report  ( CIMS00002976480 ) Email related to Bill Shock

CIMS00002976480Control ID :

surolo98@aim.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Lopez
19 Chapel Street
Garnerville, NY 10923
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CIMS Report  ( CIMS00002976481 ) Email related to Bill Shock

CIMS00002976481Control ID :

echo_ave@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Shaner
3506 Volcanic Ave
El Paso, TX 79904
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CIMS Report  ( CIMS00002976482 ) Email related to Bill Shock

CIMS00002976482Control ID :

mjakimier@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary  Jakimier
1611 Kings Highway
Dallas, TX 75208

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976483 ) Email related to Bill Shock

CIMS00002976483Control ID :

lori_ahouse@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lori Ahouse
4529 S Brandon
Seatle, WA 98118
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CIMS Report  ( CIMS00002976484 ) Email related to Bill Shock

CIMS00002976484Control ID :

lexxusbabe@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Woodard
124 NE 19 Court
Wilton Manors, FL 33311
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CIMS Report  ( CIMS00002976485 ) Email related to Bill Shock

CIMS00002976485Control ID :

tomkeeganinjax@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Keegan
212 piano lane
Davenport, FL 33896
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CIMS Report  ( CIMS00002976486 ) Email related to Bill Shock

CIMS00002976486Control ID :

k.tobey@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathi Tobey
2496 Colony
Ypsilanti, MI 48197
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CIMS Report  ( CIMS00002976487 ) Email related to Bill Shock

CIMS00002976487Control ID :

bock@colorado.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

I have two, count them, Verizon phones and feel that I have been a long time victim of the royal gouge.  I hope this helps.

Jane Bock
5224 Lighthouse Point Ct.
Loveland, CO 80537-7916
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CIMS Report  ( CIMS00002976488 ) Email related to Bill Shock

CIMS00002976488Control ID :

adelinacovaci@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adelina Covaci
Aleea LipÄfneÅYti
Bucharest,  032507
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CIMS Report  ( CIMS00002976490 ) Email related to Bill Shock

CIMS00002976490Control ID :

pgardner@sistersosf.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sr. Patricia Gardner
7122 San Benito Dr.
Sylvania, OH 43560
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CIMS Report  ( CIMS00002976491 ) Email related to Bill Shock

CIMS00002976491Control ID :

wkappelman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Kappelman
1102 E College
Berryville, AR 72616
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CIMS Report  ( CIMS00002976492 ) Email related to Bill Shock

CIMS00002976492Control ID :

llasturias@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Luis  Asturias
5462 Lakeview Ave
Yorba Linda, CA 92886
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CIMS Report  ( CIMS00002976493 ) Email related to Bill Shock

CIMS00002976493Control ID :

jennathome@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

J. A.
10401-A 46th Ave #107
Beltsville, MD 20705
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CIMS Report  ( CIMS00002976494 ) Email related to Bill Shock

CIMS00002976494Control ID :

pdreamcmn20@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Colleen Webber
8662 Brooksville Heights
Greenwood, VA 22943
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CIMS Report  ( CIMS00002976495 ) Email related to Bill Shock

CIMS00002976495Control ID :

clayton.selfefficacy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Clayton Stults
1210 North East 1st Ave. Rear
Ft. Lauderdale, FL 33304

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976496 ) Email related to Bill Shock

CIMS00002976496Control ID :

jamossbarger@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JA  Mossbarger
6710 Oak Masters 
Spring, AL 77379
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CIMS Report  ( CIMS00002976497 ) Email related to Bill Shock

CIMS00002976497Control ID :

kyle26p@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kyle Peterson
913 Woodhill
Watertown, MN 55388
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CIMS Report  ( CIMS00002976523 ) Email related to Bill Shock

CIMS00002976523Control ID :

taraustinovak@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tara Novak
426 Golden Eagle Dr. 
Eagle, CO 81631
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CIMS Report  ( CIMS00002976524 ) Email related to Bill Shock

CIMS00002976524Control ID :

davidrollins@ec.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Rollins
713 Grace St
Wilmington, NC 28401
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CIMS Report  ( CIMS00002976525 ) Email related to Bill Shock

CIMS00002976525Control ID :

manwell01@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Manwell Delgado
2 sparrow valley ct
Gaithersburg, MD 20886
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CIMS Report  ( CIMS00002976526 ) Email related to Bill Shock

CIMS00002976526Control ID :

garysnake@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

gary lemere
53172 cripple creek
chesterfield, MI 48047
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CIMS Report  ( CIMS00002976527 ) Email related to Bill Shock

CIMS00002976527Control ID :

eleonzara@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Leon
201 kalla dr
Nicholasville, KY 40256
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CIMS Report  ( CIMS00002976528 ) Email related to Bill Shock

CIMS00002976528Control ID :

nervona1732@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Neil Tufford
5111 nw walnut
Vancouver WA., AL 98663
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CIMS Report  ( CIMS00002976529 ) Email related to Bill Shock

CIMS00002976529Control ID :

sofiap702@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sofia  P.
889 S. rainbow blvd
las vegas, NV 89145
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CIMS Report  ( CIMS00002976530 ) Email related to Bill Shock

CIMS00002976530Control ID :

terijo60504@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Teri Skelton
2723 E Ave NW
Cedar Rapids, IA 52404
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CIMS Report  ( CIMS00002976531 ) Email related to Bill Shock

CIMS00002976531Control ID :

tere_cortes_87@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Teresa Cortes
Urb. Los Caobos 809 Anon
Ponce, PR 00716

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976532 ) Email related to Bill Shock

CIMS00002976532Control ID :

rhademanthus@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jared Solmssen
1 E 2nd St
New York, NY 10003

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976534 ) Email related to Bill Shock

CIMS00002976534Control ID :

hholliger@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heather Holliger
33 Bowling Dr. 
Oakland, CA 94618
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CIMS Report  ( CIMS00002976535 ) Email related to Bill Shock

CIMS00002976535Control ID :

berta_b@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roberta Brack
1725 N. Justin Ln.
Tucson, AZ 85712
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CIMS Report  ( CIMS00002976536 ) Email related to Bill Shock

CIMS00002976536Control ID :

rruthful@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rachel Rowden
5655 N. Bernard St.  #3F
Chicago, IL 60659
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CIMS Report  ( CIMS00002976537 ) Email related to Bill Shock

CIMS00002976537Control ID :

cldkclyatt@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah  Clyatt
10453 S. Santa Fe Lane
Goodyear, AZ 85338-5211

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976538 ) Email related to Bill Shock

CIMS00002976538Control ID :

daustin422@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Derek Austin
5004 Windy Hill Drive Apt C
Raleigh, NC 27609

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976539 ) Email related to Bill Shock

CIMS00002976539Control ID :

brooklyners@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin Baumann
110 Green Street
New York, AL 11222
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CIMS Report  ( CIMS00002976540 ) Email related to Bill Shock

CIMS00002976540Control ID :

jessicaiovenko@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessica Iovenko
290 Wave St
Los Angeles, CA 90046

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976541 ) Email related to Bill Shock

CIMS00002976541Control ID :

nkudyan@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nirva Kudyan
9160 96th St
Woodhaven, NY 11421

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976542 ) Email related to Bill Shock

CIMS00002976542Control ID :

pds98@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peggy Scott
1180 J 
Lancaster, CA 93535
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CIMS Report  ( CIMS00002976543 ) Email related to Bill Shock

CIMS00002976543Control ID :

kiet_le@bd.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kiet Le
2855 Rosario dr
San Jose, CA 95132

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976544 ) Email related to Bill Shock

CIMS00002976544Control ID :

hancock1787@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jules s
5718 N. Austin Avenue
chicago, IL 60646-6231

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976545 ) Email related to Bill Shock

CIMS00002976545Control ID :

architect@gwi.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cynthia Howard
P.O. Box 19
Biddeford Pool, ME 04006
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CIMS Report  ( CIMS00002976546 ) Email related to Bill Shock

CIMS00002976546Control ID :

maryjanehiles@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Jane Hiles
1126 Erwin Street
Elkhart, IN 46514
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CIMS Report  ( CIMS00002976547 ) Email related to Bill Shock

CIMS00002976547Control ID :

gregatourhouse@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Gregory Esteve
3655 North Scenic Highway
Lake Wales, FL 33898

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976548 ) Email related to Bill Shock

CIMS00002976548Control ID :

ernestlynn@wildblue.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ernest  Lynn
5000 old hwy 13 
hurricane mills, TN 37078
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CIMS Report  ( CIMS00002976549 ) Email related to Bill Shock

CIMS00002976549Control ID :

a7110658@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Clarke Hung
3941 Irving St MB 70
Philadelphia, PA 19104-6191
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CIMS Report  ( CIMS00002976550 ) Email related to Bill Shock

CIMS00002976550Control ID :

marnidarr@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marni Holmes
811 N Hayford Ave
Lansing, MI 48912
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CIMS Report  ( CIMS00002976551 ) Email related to Bill Shock

CIMS00002976551Control ID :

roxyjay5@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roxy Gray
5 Paddock Circle
Canton, MA 02021
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CIMS Report  ( CIMS00002976553 ) Email related to Bill Shock

CIMS00002976553Control ID :

gilberto@taxesymas.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

GILBERTO MENDOZA
5103 MARLIN LN
PASCO, WA 99301
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CIMS Report  ( CIMS00002976554 ) Email related to Bill Shock

CIMS00002976554Control ID :

davidhamm6170@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paula Hamm
13733 W Amherst Way
lakewood, CO 80228

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976555 ) Email related to Bill Shock

CIMS00002976555Control ID :

ahmedfmy@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Ahmed
178 Ocean Parkway #F-10
Brooklyn, NY 11218
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CIMS Report  ( CIMS00002976556 ) Email related to Bill Shock

CIMS00002976556Control ID :

aarntson@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Al Arntson
2041 Wickshire Ave.
Hacienda Heights, CA 91745
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CIMS Report  ( CIMS00002976557 ) Email related to Bill Shock

CIMS00002976557Control ID :

maher_sara@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sara Maher
710 Second Street
Dunellen, NJ 08812
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CIMS Report  ( CIMS00002976558 ) Email related to Bill Shock

CIMS00002976558Control ID :

patriarm@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patria Robinson-Martin
1604 Robin Lane
Olympia, WA 98502
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CIMS Report  ( CIMS00002976559 ) Email related to Bill Shock

CIMS00002976559Control ID :

bonitaweavingearth@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bonita Weavingearth
2254 S. Midvale
Los Angeles, CA 90064
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CIMS Report  ( CIMS00002976560 ) Email related to Bill Shock

CIMS00002976560Control ID :

tanne@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Teri Miller
12004 Valley Ave E
Puyallup, WA 98372

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976561 ) Email related to Bill Shock

CIMS00002976561Control ID :

trantancao@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tan  Tran
113 W 11th st
Dubuque, IA 52001
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CIMS Report  ( CIMS00002976562 ) Email related to Bill Shock

CIMS00002976562Control ID :

j-isaacs@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joel Isaacs
2811 Dell Ave.
Venice, CA 90291
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CIMS Report  ( CIMS00002976563 ) Email related to Bill Shock

CIMS00002976563Control ID :

gfdehne@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Guyna Dehne
38615 121st Street
Westport, SD 57481
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CIMS Report  ( CIMS00002976564 ) Email related to Bill Shock

CIMS00002976564Control ID :

jubailli@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barrie Macrae
2621 se 316th ave
Fall City, WA 98024-7706
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CIMS Report  ( CIMS00002976565 ) Email related to Bill Shock

CIMS00002976565Control ID :

pookatatu@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emma Danicke
6024 Graystone Dr.
Sylvania, OH 1268
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CIMS Report  ( CIMS00002976566 ) Email related to Bill Shock

CIMS00002976566Control ID :

bchap@rushmore.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Chapman
919 Saint Cloud Street
Rapid City, SD 57701
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CIMS Report  ( CIMS00002976567 ) Email related to Bill Shock

CIMS00002976567Control ID :

ks459@nau.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathleen Short
7517 North 86 Avenue
Glendale, AZ 85305
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CIMS Report  ( CIMS00002976568 ) Email related to Bill Shock

CIMS00002976568Control ID :

jvbellanca@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jay Bellanca
197 Riley Hill Rd.
Salem, NY 12865
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CIMS Report  ( CIMS00002976570 ) Email related to Bill Shock

CIMS00002976570Control ID :

pollyr49@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pauline Roberts
24 Forest St
Dover, NH NH
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CIMS Report  ( CIMS00002976571 ) Email related to Bill Shock

CIMS00002976571Control ID :

davejud@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dave Judelson
27 Governors Ave
Winchester, MA 01890
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CIMS Report  ( CIMS00002976572 ) Email related to Bill Shock

CIMS00002976572Control ID :

g_luzzi@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Gina Luzzi
545 Melrose Avenue
San Francisco, CA 94127
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CIMS Report  ( CIMS00002976573 ) Email related to Bill Shock

CIMS00002976573Control ID :

lisa.hertzog@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Hertzog
435 W 57th St #18C
New York, NY 10019
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CIMS Report  ( CIMS00002976575 ) Email related to Bill Shock

CIMS00002976575Control ID :

gwo4444@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

George Olson
433 Toecane Road
Bakersville, NC 28705
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CIMS Report  ( CIMS00002976576 ) Email related to Bill Shock

CIMS00002976576Control ID :

alanm@embarqmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alan Meyer
2421 Ave E
Scottsbluff, NE 69361
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CIMS Report  ( CIMS00002976577 ) Email related to Bill Shock

CIMS00002976577Control ID :

mannbwn@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ann Baldwin
23255 Scotch Pine Ct.
California, MD 20619
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CIMS Report  ( CIMS00002976579 ) Email related to Bill Shock

CIMS00002976579Control ID :

dgauff@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Gauff
20 Rick Rd.
Milford, NJ 08848
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CIMS Report  ( CIMS00002976580 ) Email related to Bill Shock

CIMS00002976580Control ID :

monmouth18@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jason Victor
272 Sugar Maple Ct
Howell, NJ 07731
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CIMS Report  ( CIMS00002976581 ) Email related to Bill Shock

CIMS00002976581Control ID :

rcbulford2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ralph bulford
3629 rhode island ave s
saint louis park, MN 55426
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CIMS Report  ( CIMS00002976582 ) Email related to Bill Shock

CIMS00002976582Control ID :

gnlma@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

G.N.L. Machacek
1027 Johnson
Cottage Grove, OR 97424
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CIMS Report  ( CIMS00002976583 ) Email related to Bill Shock

CIMS00002976583Control ID :

subatomic_matt@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matt Strawbridge
709 West Matthew's Avenue Apt. 2
Jonesboro, AR 72401
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CIMS Report  ( CIMS00002976584 ) Email related to Bill Shock

CIMS00002976584Control ID :

sidv@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sidney Mitchell
17344 SW Kemmer rd
Beaverton, OR 97007
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CIMS Report  ( CIMS00002976585 ) Email related to Bill Shock

CIMS00002976585Control ID :

just_animals_lover@walla.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ira Mak
Israel
Jerusalem, AL 90917
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CIMS Report  ( CIMS00002976587 ) Email related to Bill Shock

CIMS00002976587Control ID :

pat@networksupportgroup.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pat Murakami
2332 31st Avenue South
Seattle, WA 98144
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CIMS Report  ( CIMS00002976588 ) Email related to Bill Shock

CIMS00002976588Control ID :

kami.k@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

felicia powell
p.o. box 2171
pomona, CA 91769
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CIMS Report  ( CIMS00002976589 ) Email related to Bill Shock

CIMS00002976589Control ID :

johnwcurry@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:49 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Curry
15409 S. Shannan Lane
Olathe, KS 66062
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CIMS Report  ( CIMS00002976590 ) Email related to Bill Shock

CIMS00002976590Control ID :

lsierra675@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:49 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lissette Sierra
5537 Rising Sun Avenue
Philadelphia, PA 19120
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CIMS Report  ( CIMS00002976591 ) Email related to Bill Shock

CIMS00002976591Control ID :

envoyeurdeamour@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:49 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lyndsay Reed
2033 Westfield Ave.
Scotch Plains, NJ 07076
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CIMS Report  ( CIMS00002976592 ) Email related to Bill Shock

CIMS00002976592Control ID :

althogh@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:49 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jose  chavez
532 17 st 
Richmond Ca, CA 94801
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CIMS Report  ( CIMS00002976593 ) Email related to Bill Shock

CIMS00002976593Control ID :

giannalynne@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

GIanna Phelps
2127 Westover Dr
Panama City, FL 32405
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CIMS Report  ( CIMS00002976594 ) Email related to Bill Shock

CIMS00002976594Control ID :

frenzy74@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

john frenzell
7847 fir dr.
temperance, MI 48182
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CIMS Report  ( CIMS00002976595 ) Email related to Bill Shock

CIMS00002976595Control ID :

perrymf@tds.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marianne Perry
4744 Dietz Rd
Williamston, MI 48895
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CIMS Report  ( CIMS00002976596 ) Email related to Bill Shock

CIMS00002976596Control ID :

hiltonbrit@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sue Hilton
400 Yorkville Road
Yorktown, VA 23692
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CIMS Report  ( CIMS00002976597 ) Email related to Bill Shock

CIMS00002976597Control ID :

blacktad53@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terry Tadlock
892 elder rd
newport news, VA 23608
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CIMS Report  ( CIMS00002976598 ) Email related to Bill Shock

CIMS00002976598Control ID :

emontes@usc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alex Montes
2301 Cedar St.
Alhambra, CA 91801
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CIMS Report  ( CIMS00002976599 ) Email related to Bill Shock

CIMS00002976599Control ID :

hurricaneseye@torontomail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Parsons
777 Cullum Ave
Hurst, TX 76053
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CIMS Report  ( CIMS00002976600 ) Email related to Bill Shock

CIMS00002976600Control ID :

suzie@eclipse.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Snyder
42 Oakview Ave
Maplewood, NJ 07040

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976601 ) Email related to Bill Shock

CIMS00002976601Control ID :

respinal1@sandi.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ramon Espinal
4876 49th St
San Diego, CA 92115
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CIMS Report  ( CIMS00002976602 ) Email related to Bill Shock

CIMS00002976602Control ID :

kizzyvanthony@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kizzy Anthony
127 Elmside RD
Benton Harbor, MI 49022
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CIMS Report  ( CIMS00002976603 ) Email related to Bill Shock

CIMS00002976603Control ID :

liamhwoods@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Liam Woods
203 Allen St.
East Syracuse, NY 13057
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CIMS Report  ( CIMS00002976604 ) Email related to Bill Shock

CIMS00002976604Control ID :

bonnienorton59@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bonnie Norton
1006 W 175th St.
East Hazelcrest, IL 60429
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CIMS Report  ( CIMS00002976605 ) Email related to Bill Shock

CIMS00002976605Control ID :

porternet@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Miller
247 Commonwealth Ave
Boston, MA 02116
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CIMS Report  ( CIMS00002976606 ) Email related to Bill Shock

CIMS00002976606Control ID :

turtlecove@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jim Mason
177 Nighthawk Ct
Monticello, GA 31064
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CIMS Report  ( CIMS00002976607 ) Email related to Bill Shock

CIMS00002976607Control ID :

borgmanjj@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jody Borgman
1210 10th Ave 
Fulton, IL 61252
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CIMS Report  ( CIMS00002976608 ) Email related to Bill Shock

CIMS00002976608Control ID :

rlee@artspiral.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Lee
111 Norfolk St
New York, NY 10002
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CIMS Report  ( CIMS00002976609 ) Email related to Bill Shock

CIMS00002976609Control ID :

rthras2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ronald Thrasher
2047 Higbee Ave.
Memphis, TN 38104
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CIMS Report  ( CIMS00002976610 ) Email related to Bill Shock

CIMS00002976610Control ID :

suz.seaton@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Suzanne Seaton
310 Mayflower Drive
Knoxville, TN 37920
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CIMS Report  ( CIMS00002976611 ) Email related to Bill Shock

CIMS00002976611Control ID :

stephenwest8@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephen West
5505 Valmont Rd, #282
Boulder, CO 80301
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CIMS Report  ( CIMS00002976612 ) Email related to Bill Shock

CIMS00002976612Control ID :

mysiacog@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Holly Heckman
6001 Providence Rd.
Charlotte, NC 28226
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CIMS Report  ( CIMS00002976613 ) Email related to Bill Shock

CIMS00002976613Control ID :

amanda@phillychile.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda McCutcheon
235 Swedesboro Rd.
Monroeville, NJ 08343
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CIMS Report  ( CIMS00002976614 ) Email related to Bill Shock

CIMS00002976614Control ID :

maxsonnews@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dawn Maxson
24 packard drive
Merrimack, NH 03054
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CIMS Report  ( CIMS00002976615 ) Email related to Bill Shock

CIMS00002976615Control ID :

kristy-webb@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristy Webb
515 S. Mulberry St.
Ottawa, KS 66067
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CIMS Report  ( CIMS00002976616 ) Email related to Bill Shock

CIMS00002976616Control ID :

dpflum@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dale Pflum
204 Andover Court
Boynton Beach, FL 33436

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976617 ) Email related to Bill Shock

CIMS00002976617Control ID :

piecesoflight@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kim Van Horn
2026 Ford Road
Endicott, NY 13760
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CIMS Report  ( CIMS00002976618 ) Email related to Bill Shock

CIMS00002976618Control ID :

txnewsom@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Newsom
11012 Tangleridge Circle
Austin, TX 78736
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CIMS Report  ( CIMS00002976619 ) Email related to Bill Shock

CIMS00002976619Control ID :

nomazlab@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Juan Smithers
1234
Vancouver, AL v0j 2n0
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CIMS Report  ( CIMS00002976620 ) Email related to Bill Shock

CIMS00002976620Control ID :

labhu@rogers.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Labhu Vyas
2 Coleraine avenue
Markham, Ontario L3S 2L8
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CIMS Report  ( CIMS00002976621 ) Email related to Bill Shock

CIMS00002976621Control ID :

res0zzlb@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charles Calcote
703 Penn Ave
Beaumont, CA 92223
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CIMS Report  ( CIMS00002976622 ) Email related to Bill Shock

CIMS00002976622Control ID :

jose48@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

arturo guerrero
405 n capitol ave
gila bend, AZ 85337
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CIMS Report  ( CIMS00002976623 ) Email related to Bill Shock

CIMS00002976623Control ID :

bizema2003@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katherine Coonley
1457 Inge Ct
Sacramento, CA 95864
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CIMS Report  ( CIMS00002976624 ) Email related to Bill Shock

CIMS00002976624Control ID :

graham954@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dale Graham
19717 Sutter Creek Rd.
Sutter Creek, CA 95685
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CIMS Report  ( CIMS00002976625 ) Email related to Bill Shock

CIMS00002976625Control ID :

pmontwillo@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Montwillo
458 Castro Street
San Francisco, CA 94114
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CIMS Report  ( CIMS00002976626 ) Email related to Bill Shock

CIMS00002976626Control ID :

lauriesteinke@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laurie Steinke
271 Delahow Street
Charleston, SC 29492

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976627 ) Email related to Bill Shock

CIMS00002976627Control ID :

motey9991@mypacks.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frank zumMallen
7705 Bella Vista Rd
Atascadero, CA 93422
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CIMS Report  ( CIMS00002976628 ) Email related to Bill Shock

CIMS00002976628Control ID :

meldeiss@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melanie Deiss
4040 SE 1st Place
Gresham, OR 97080
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CIMS Report  ( CIMS00002976630 ) Email related to Bill Shock

CIMS00002976630Control ID :

master_ham_1993@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Arnold  Skeets
benavides road
albuquerque, NM 87121
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CIMS Report  ( CIMS00002976631 ) Email related to Bill Shock

CIMS00002976631Control ID :

libette@excite.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Libette Garcia
2029 Ala wai blvd 204
Honolulu, HI 96815

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976632 ) Email related to Bill Shock

CIMS00002976632Control ID :

mariorivera57@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mario Rivera
222 West 10th Street
La Joya, TX 78560-9051
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CIMS Report  ( CIMS00002976633 ) Email related to Bill Shock

CIMS00002976633Control ID :

alex_olvido@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alex Olvido
98 Layle Lane
Watkinsville, GA 30677

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976634 ) Email related to Bill Shock

CIMS00002976634Control ID :

bert69@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bert Pace
611 E. Central Ave.
Princeton, IL 61356
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CIMS Report  ( CIMS00002976635 ) Email related to Bill Shock

CIMS00002976635Control ID :

grexday@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Virginia Day
3908 Eisenhower Way
Tobyhanna, PA 18466
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CIMS Report  ( CIMS00002976636 ) Email related to Bill Shock

CIMS00002976636Control ID :

sillynomibeast07@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Naomi Kothbauer
4418 S. Komensky Ave.
Chicago, IL 60632
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CIMS Report  ( CIMS00002976637 ) Email related to Bill Shock

CIMS00002976637Control ID :

witmerrh@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heidi Witmer
5322 Avondale Dr.
Sugar Land, TX 77479
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CIMS Report  ( CIMS00002976638 ) Email related to Bill Shock

CIMS00002976638Control ID :

judithhoward@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judith Howard
1365 Pea Ridge Road
Dubach, LA 71235
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CIMS Report  ( CIMS00002976639 ) Email related to Bill Shock

CIMS00002976639Control ID :

michael.c.kenney@rcn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Kenney
158 Parker Avenue
Easton, PA 18042
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CIMS Report  ( CIMS00002976640 ) Email related to Bill Shock

CIMS00002976640Control ID :

muffinneke@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lindqvist Birgit
Jan van Rijswijcklaan 64 bs 41
Antwerpen, NH 2018
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CIMS Report  ( CIMS00002976641 ) Email related to Bill Shock

CIMS00002976641Control ID :

tomasz+gayrights@cqmail.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tomasz Koluda
6100 W Montrose Ave, Apt 2 South
Chicago, IL 60634

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976642 ) Email related to Bill Shock

CIMS00002976642Control ID :

pjtpowers@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paula Powers
172 S.E30th Ave
Boynton Beach, FL 33435

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976643 ) Email related to Bill Shock

CIMS00002976643Control ID :

ronlevant@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ron Levant
750 Salisbury Way
Copley, OH 44321

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976645 ) Email related to Bill Shock

CIMS00002976645Control ID :

eengel12@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elaine Engel
11339 E Steamboat Bay Dr
Brainerd, MN 56401

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976646 ) Email related to Bill Shock

CIMS00002976646Control ID :

kwblues@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janie Douglass
11 Boca Chica Rd
Key West, FL 3340

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976647 ) Email related to Bill Shock

CIMS00002976647Control ID :

cri1114@wowway.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charles Infantino
13084 concord
Sterling Hts., MI 48313

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976648 ) Email related to Bill Shock

CIMS00002976648Control ID :

heather.mont@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heather Montgomery
112-1725 Riverside Dr
Ottawa,  K1G 0E6

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976649 ) Email related to Bill Shock

CIMS00002976649Control ID :

eccentricfemme@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Danielle Hardin
2612 S. Osceola Street
Denver, CO 80219

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976650 ) Email related to Bill Shock

CIMS00002976650Control ID :

bjj4ever86@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Justin Ancheta
912 frandale ave
la puente, CA 91744

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976651 ) Email related to Bill Shock

CIMS00002976651Control ID :

rob_hedrick@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Hedrick
421 Wynlake Lane
Alabaster, AL 35007

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976652 ) Email related to Bill Shock

CIMS00002976652Control ID :

tkd85@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

thuy dam
11672 oak knoll ct
fontana, CA 92337

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976653 ) Email related to Bill Shock

CIMS00002976653Control ID :

aimeee_1999@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aimee Meyer
4236 Washburn Ave. S.
Minneapolis, MN 55410

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976654 ) Email related to Bill Shock

CIMS00002976654Control ID :

stevemosbeck@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steve Mosbeck
21726 Castlemont Lane
Spring, TX 77388

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976655 ) Email related to Bill Shock

CIMS00002976655Control ID :

anmlkhn@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anmol Khan
000 Bay State Road
Boston, MA 02215

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976656 ) Email related to Bill Shock

CIMS00002976656Control ID :

kevingolike@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kevin golike
23036 ottawa rd.
apple valley, CA 92308

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976657 ) Email related to Bill Shock

CIMS00002976657Control ID :

jacob_pritchett@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jacob Pritchett
8142 N. Richardt Ave.
Indianapolis, IN 46256

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976658 ) Email related to Bill Shock

CIMS00002976658Control ID :

kaliboo805@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

karen keating
2525 ne 46th
portland, OR 97213

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976659 ) Email related to Bill Shock

CIMS00002976659Control ID :

ismael.balkhi@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ismael Balkhi
37201 Paseo Padre Parkway 216
Fremont, CA 94536

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976660 ) Email related to Bill Shock

CIMS00002976660Control ID :

juliegarfield3@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julie Garfield
315 west 70 street
new york, NY 10023

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976661 ) Email related to Bill Shock

CIMS00002976661Control ID :

drvinod@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mampatta Vinodkumar
10737 Par Three Drive
Cupertino, CA 95014

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976662 ) Email related to Bill Shock

CIMS00002976662Control ID :

xtine2023@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christine Hanoman
19-23 22nd Rd
Astoria, NY 11105

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976663 ) Email related to Bill Shock

CIMS00002976663Control ID :

joe4095@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joe  Huttie
5252 W 67 st
Prairie Village, KS 66208

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976664 ) Email related to Bill Shock

CIMS00002976664Control ID :

jilocasin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nik Kanetomi
Without prejudice, c/o 2700 NE 125th
Sea, WA 98125
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CIMS Report  ( CIMS00002976665 ) Email related to Bill Shock

CIMS00002976665Control ID :

markymarksmistress@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

K Pugh
722 Center Street
Manchester, CT 06040

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976666 ) Email related to Bill Shock

CIMS00002976666Control ID :

emily.derstine@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Derstine
35 Elroy Road
Souderton, PA 18964

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976667 ) Email related to Bill Shock

CIMS00002976667Control ID :

rbmarie.22@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rhonda Dockett
16617 Trevin Cv
Manor, TX 78653

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976669 ) Email related to Bill Shock

CIMS00002976669Control ID :

gbracken1@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

George Bracken
1301A Clover Valley Way
Edgewood, MD 21040

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976670 ) Email related to Bill Shock

CIMS00002976670Control ID :

marianmchau@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marian Chau
1
Honolulu, HI 96822
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CIMS Report  ( CIMS00002976671 ) Email related to Bill Shock

CIMS00002976671Control ID :

ignaciocortes@unitehere11.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ignacio Cortes
16602 Via Alegria 
Moreno Valley, CA 92551
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CIMS Report  ( CIMS00002976672 ) Email related to Bill Shock

CIMS00002976672Control ID :

davidyu1995@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

david yu
5 elizabeth st
oradell, NJ 07649
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CIMS Report  ( CIMS00002976673 ) Email related to Bill Shock

CIMS00002976673Control ID :

s.r.avalos@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanei Avalos
3739 condor road
levittown, NY 11756

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976674 ) Email related to Bill Shock

CIMS00002976674Control ID :

paulmck@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Mckenney
33 Beach Park Ave.
Warwick, RI 02886
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CIMS Report  ( CIMS00002976675 ) Email related to Bill Shock

CIMS00002976675Control ID :

diwidom@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diane Widom
222922 Wicklow Rd.
Los Angeles, CA 90064
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CIMS Report  ( CIMS00002976676 ) Email related to Bill Shock

CIMS00002976676Control ID :

info@ddonato.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

donna donato
p.o. box 1978
nyc, NY 10013

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976677 ) Email related to Bill Shock

CIMS00002976677Control ID :

thaibebop@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shaun Brammer
7575 west 106th st
overland park, KS 66212
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CIMS Report  ( CIMS00002976678 ) Email related to Bill Shock

CIMS00002976678Control ID :

charicerumelhart@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:39 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charice Rumelhart
2245 N Clark
Visalia, CA 93292
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CIMS Report  ( CIMS00002976679 ) Email related to Bill Shock

CIMS00002976679Control ID :

kelli868@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kelli  Spiegel
423B Lowe Pl
Fort Riley, KS 66442
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CIMS Report  ( CIMS00002976680 ) Email related to Bill Shock

CIMS00002976680Control ID :

gigicarroll@windstream.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brigitte Carroll
110 Losey St 
Somerset, MD 42503
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CIMS Report  ( CIMS00002976681 ) Email related to Bill Shock

CIMS00002976681Control ID :

njfeda@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicholas Feda
1015 Forest Drive
Elgin, IL 60123
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CIMS Report  ( CIMS00002976682 ) Email related to Bill Shock

CIMS00002976682Control ID :

zaivalananda@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Moss Bliss
3444 Lillie Blvd
Sevierville, TN 37876
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CIMS Report  ( CIMS00002976683 ) Email related to Bill Shock

CIMS00002976683Control ID :

ankedam5751@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anke Dam
Isaac Sweersstraat 27
Haaksbergen, AL 7482VR
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CIMS Report  ( CIMS00002976684 ) Email related to Bill Shock

CIMS00002976684Control ID :

benjamin_c21@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Benjamin Ybarra
214 Jay Lane
Belton, TX 76513
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CIMS Report  ( CIMS00002976685 ) Email related to Bill Shock

CIMS00002976685Control ID :

rapidtruth@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aimee Parry
4123 Royal Oak Dr
New Albany, IN 47150
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CIMS Report  ( CIMS00002976687 ) Email related to Bill Shock

CIMS00002976687Control ID :

lmartin1@sonic.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laurie Martin
310 N. Main St
Cloverdale, CA 95425

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976688 ) Email related to Bill Shock

CIMS00002976688Control ID :

luckkydenvermint@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Caleb White
PO Box 108
Philmont, NY 12565
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CIMS Report  ( CIMS00002976689 ) Email related to Bill Shock

CIMS00002976689Control ID :

deena.bowman@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deena Bowman
137 N. Larchmont Blvd., #248
Los Angeles, CA 90004
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CIMS Report  ( CIMS00002976690 ) Email related to Bill Shock

CIMS00002976690Control ID :

dave.hanson@mwfbg.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dave Hanson
222 Du Rose Terr
Madison, WI 53713
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CIMS Report  ( CIMS00002976691 ) Email related to Bill Shock

CIMS00002976691Control ID :

vtrev@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Virginia Trevino
17 w vernon ave
Phoenix, AZ 85003
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CIMS Report  ( CIMS00002976692 ) Email related to Bill Shock

CIMS00002976692Control ID :

wegman6711@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marcia Wegman
1850 N. Dubuque St.
Iowa City, IA 52245
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CIMS Report  ( CIMS00002976693 ) Email related to Bill Shock

CIMS00002976693Control ID :

snorkle8@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Valerie Davis
5327 Addison Dr
Charlotte, NC 28211
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CIMS Report  ( CIMS00002976694 ) Email related to Bill Shock

CIMS00002976694Control ID :

kenihod@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ken Hodnett
105 Dodd Dr
Holliston, MA 01746
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CIMS Report  ( CIMS00002976695 ) Email related to Bill Shock

CIMS00002976695Control ID :

dc@samizdat.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Christie
915 Peggy Ln
Menlo Park, CA 94025
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CIMS Report  ( CIMS00002976696 ) Email related to Bill Shock

CIMS00002976696Control ID :

mommamooncat@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Catherine  Rubin
27 DeBerg Dr
Old Tappan, NJ 07675
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CIMS Report  ( CIMS00002976697 ) Email related to Bill Shock

CIMS00002976697Control ID :

jcrail@new.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jim Crail
W6616 Gemstone Ct
Greenville, WI 54942
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CIMS Report  ( CIMS00002976698 ) Email related to Bill Shock

CIMS00002976698Control ID :

somuch2kno@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shira Margulies
22-68 35th Street
Astoria, NY 11105
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CIMS Report  ( CIMS00002976699 ) Email related to Bill Shock

CIMS00002976699Control ID :

lgordon02@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leland Gordon
4215 La Portalada Drive
Carlsbad, CA 92010
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CIMS Report  ( CIMS00002976700 ) Email related to Bill Shock

CIMS00002976700Control ID :

ikkintravel@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nikki Layne
635 east 79 street
brooklyn, NY 11236
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CIMS Report  ( CIMS00002976701 ) Email related to Bill Shock

CIMS00002976701Control ID :

thors@graffiti.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

see thor
399 Sinnen St Apt. 1
Saint Paul, MN 55106
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CIMS Report  ( CIMS00002976702 ) Email related to Bill Shock

CIMS00002976702Control ID :

b.grunert@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Grunert
P.O.Box#6682
Ocean View, HI 96737
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CIMS Report  ( CIMS00002976704 ) Email related to Bill Shock

CIMS00002976704Control ID :

chandakhan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Muhammad KHAN
6188 Westington Drive
Canfield, OH 44406

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976705 ) Email related to Bill Shock

CIMS00002976705Control ID :

rogstar@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Suzanna  Rogstad
17730 Marylbrook Dr
Lake Oswego, OR 97034

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976706 ) Email related to Bill Shock

CIMS00002976706Control ID :

tgriff66@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terry Griffith
626 W Roscoe St #2F
Chicago, IL 60657
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CIMS Report  ( CIMS00002976707 ) Email related to Bill Shock

CIMS00002976707Control ID :

metaldemon316@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Olivares
139 Renner
San Antonio, TX 78201
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CIMS Report  ( CIMS00002976708 ) Email related to Bill Shock

CIMS00002976708Control ID :

jsantino@embarqmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janice Bonner
2510 cherry bl ct
eustis, FL 32726

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976709 ) Email related to Bill Shock

CIMS00002976709Control ID :

mediknit@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melinda Shoop
5017-3 Tieton Drive
Yakima, WA 98902
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CIMS Report  ( CIMS00002976710 ) Email related to Bill Shock

CIMS00002976710Control ID :

obriengeorgeobrien@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

George O'Brien
3124 Fairmount Ln
Denver, CO 81008
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CIMS Report  ( CIMS00002976711 ) Email related to Bill Shock

CIMS00002976711Control ID :

mattnovack@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

matt smith
18 brook rd.
boston, MA 02067
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CIMS Report  ( CIMS00002976712 ) Email related to Bill Shock

CIMS00002976712Control ID :

meisterk@cwu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kyndal Meister
316 E Pine
Elma, WA 98541
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CIMS Report  ( CIMS00002976713 ) Email related to Bill Shock

CIMS00002976713Control ID :

jayneaustin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jayne Cotten
1404 Rabb Road
Austin, TX 78704
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CIMS Report  ( CIMS00002976714 ) Email related to Bill Shock

CIMS00002976714Control ID :

rebekah.graham@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebekah Graham
6425 day street
tujunga, CA 91042
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CIMS Report  ( CIMS00002976715 ) Email related to Bill Shock

CIMS00002976715Control ID :

jen@ritualroasters.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jenny K
402 S Jefferson St
Napa, CA 94559
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CIMS Report  ( CIMS00002976717 ) Email related to Bill Shock

CIMS00002976717Control ID :

send2bill@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

bill calfee
lakeside drive
milton, FL 32583
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CIMS Report  ( CIMS00002976719 ) Email related to Bill Shock

CIMS00002976719Control ID :

jennyokeeffenm@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jan Brin
6506 Lupton Drive
Dallas, TX 75225
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CIMS Report  ( CIMS00002976720 ) Email related to Bill Shock

CIMS00002976720Control ID :

tinamariesmart@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tinamarie Smart
3528 W. Cornelia Circle #1
Anaheim, CA 92804
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CIMS Report  ( CIMS00002976721 ) Email related to Bill Shock

CIMS00002976721Control ID :

jlcc_sj@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jaime CastaÃ±er
1509 Las Marias
San Juan, PR 00911
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CIMS Report  ( CIMS00002976722 ) Email related to Bill Shock

CIMS00002976722Control ID :

scuttling@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Juliette Todd
6901 Chiala Lane
San Jose, CA 95129
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CIMS Report  ( CIMS00002976723 ) Email related to Bill Shock

CIMS00002976723Control ID :

cici_nomaden@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Indri  Harahap
16110 april ridge dr
houston, TX 77083
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CIMS Report  ( CIMS00002976724 ) Email related to Bill Shock

CIMS00002976724Control ID :

farr_brandy23@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brandy Farr
112 N. River Dr.
Woodstock, GA 30188
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CIMS Report  ( CIMS00002976725 ) Email related to Bill Shock

CIMS00002976725Control ID :

cbies@rosenhome.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Josh Rosen
28 Garnet Circle
Conshohocken, PA 19428
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CIMS Report  ( CIMS00002976726 ) Email related to Bill Shock

CIMS00002976726Control ID :

jo@recessisover.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jo southard
290 marina park way
sacramento, CA 95831
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CIMS Report  ( CIMS00002976727 ) Email related to Bill Shock

CIMS00002976727Control ID :

progress21stc@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Jo Kolb
1215 SE Lambert
Portland, OR 97202

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976728 ) Email related to Bill Shock

CIMS00002976728Control ID :

mdb5683@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Brennan
99 E. 2nd Street, Apt. B-3
Moorestown, NJ 08057-3329

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976729 ) Email related to Bill Shock

CIMS00002976729Control ID :

llsuda@rochester.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Suda
43 Inglewood
Rochester, NY 14619

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976730 ) Email related to Bill Shock

CIMS00002976730Control ID :

allensimeon_usa@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

allen simeon
118 florence pl.
caldwell, NJ 07007

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976731 ) Email related to Bill Shock

CIMS00002976731Control ID :

joylarsenmcevans@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

joy larsen-mcevans
2471 east river rd.
livingston, MT 59047

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976732 ) Email related to Bill Shock

CIMS00002976732Control ID :

hfox247@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heather Avila
5669 N Fresno St Apt 142
Fresno, CA 93710

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976734 ) Email related to Bill Shock

CIMS00002976734Control ID :

random12c@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cindy K
2209 Hastings Drive
Belmont, CA 94002

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976735 ) Email related to Bill Shock

CIMS00002976735Control ID :

monica_got@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Monica Got
13-15 Apolodor St/60, sector 5
Bucharest,  050741

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976736 ) Email related to Bill Shock

CIMS00002976736Control ID :

incubuscrow@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kodiak Atwood
1515 Hilyard St. Apt 10
Eugene, OR 97401

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976739 ) Email related to Bill Shock

CIMS00002976739Control ID :

mary@katovichlaw.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary D'Orazi
4175 Howe St.
Oakland, CA 94611

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976740 ) Email related to Bill Shock

CIMS00002976740Control ID :

julie.homan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julie Homan
2200 Court St, Apt 405
Sioux City, IA 51104

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976741 ) Email related to Bill Shock

CIMS00002976741Control ID :

aiqbal91@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Azhar Iqbal
8 Rosebrier Ave.
Massena, NY 13662

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976742 ) Email related to Bill Shock

CIMS00002976742Control ID :

geovannybasaldua@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Geovanny Basaldua
2450 Barry St
Camarillo, CA 93010

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976743 ) Email related to Bill Shock

CIMS00002976743Control ID :

sylvierm@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sylvie McClelland
2651 Harrison St.
San Francisco, CA 94110

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976744 ) Email related to Bill Shock

CIMS00002976744Control ID :

sparklenut@wi.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

molly peller
609 madison st
waukesha, WI 53188

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976745 ) Email related to Bill Shock

CIMS00002976745Control ID :

brandonwbeck@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brandon Beck
4207 BOWSER
DALLAS, TX 75219

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976746 ) Email related to Bill Shock

CIMS00002976746Control ID :

ratimmel@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bob Timmel
3515 Brown Street
Collins, NY 14034

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976747 ) Email related to Bill Shock

CIMS00002976747Control ID :

stanradler@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stan Radler
78 Pine Hill Rd. 
Southboro, MA 01772

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976748 ) Email related to Bill Shock

CIMS00002976748Control ID :

earthywear@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heather Pierce
1086 17th Street
Eureka, CA 95501

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976749 ) Email related to Bill Shock

CIMS00002976749Control ID :

fslider@frontier.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Francis Slider
Rt 1 Box 163-A2
Middlebourne, WV 26149

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976751 ) Email related to Bill Shock

CIMS00002976751Control ID :

shellralph@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ralph Moorhouse
312 Welch
Houston,, TX 77006

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976752 ) Email related to Bill Shock

CIMS00002976752Control ID :

caybren@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andres Guardiola
11915 Stonehollow Dr
Austin, TX 78758

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976753 ) Email related to Bill Shock

CIMS00002976753Control ID :

spcl22@frontier.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dorothy Hart
815 E. Main St.
Marion, IL 62959

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976754 ) Email related to Bill Shock

CIMS00002976754Control ID :

bbarch2@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Barchilon
979 E. McNair Dr
Tempe,, AZ 85283

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976756 ) Email related to Bill Shock

CIMS00002976756Control ID :

julie.wartell@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julie Wartell
1076 Opal St. #3
San Diego, CA 92109

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976758 ) Email related to Bill Shock

CIMS00002976758Control ID :

vproksch@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Veronica Cannady
6418 N Ponderosa Way
Parker, CO 80134

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976759 ) Email related to Bill Shock

CIMS00002976759Control ID :

frank.irigon@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Francisco Irigon
13512 SE 75th Street
Newcastle, WA 98059
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CIMS Report  ( CIMS00002976760 ) Email related to Bill Shock

CIMS00002976760Control ID :

p_kahigian@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peter Kahigian
8 Country Hill Lane
Haverhill, MA 01832
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CIMS Report  ( CIMS00002976761 ) Email related to Bill Shock

CIMS00002976761Control ID :

bobsnyder_86@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Snyder
117 Verda Avenue
North Syracuse, NY 13212
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CIMS Report  ( CIMS00002976762 ) Email related to Bill Shock

CIMS00002976762Control ID :

anwx@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anne Wicks
15378 Hugh Russell Drive
Northport, AL 35475
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CIMS Report  ( CIMS00002976763 ) Email related to Bill Shock

CIMS00002976763Control ID :

angie2john@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angelina Stith
24 Perennial Lane
Willingboro, NJ 08046
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CIMS Report  ( CIMS00002976764 ) Email related to Bill Shock

CIMS00002976764Control ID :

maayansara@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ma'ayan Friedman
204 harvard st
Cambridge, MA 02139
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CIMS Report  ( CIMS00002976765 ) Email related to Bill Shock

CIMS00002976765Control ID :

mosesbeks@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

moses beks
1530 s fairfax avenue $8
los angeles, CA 90019
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CIMS Report  ( CIMS00002976766 ) Email related to Bill Shock

CIMS00002976766Control ID :

ellienault@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eleanaore S Nault
15171 Marne Cir
Irvine CA, CA 92604
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CIMS Report  ( CIMS00002976767 ) Email related to Bill Shock

CIMS00002976767Control ID :

panasonic1480@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sonica sarna
5th ave
san mateo, CA 94402
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CIMS Report  ( CIMS00002976769 ) Email related to Bill Shock

CIMS00002976769Control ID :

adkijm@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jolene Adkins
Point Meadows DR
Jacksonville, FL 32256
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CIMS Report  ( CIMS00002976770 ) Email related to Bill Shock

CIMS00002976770Control ID :

tbird5696@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Darla Golden
2270 Daleview Drive
Marion, IA 52302
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CIMS Report  ( CIMS00002976771 ) Email related to Bill Shock

CIMS00002976771Control ID :

gforcetwo@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gary G. Friend II
1729 SW 77th Terrace
Gainesville, FL 32607
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CIMS Report  ( CIMS00002976772 ) Email related to Bill Shock

CIMS00002976772Control ID :

itsdl2u@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

david Jackson
110 E. Center St. #719
Madison, SD 57042
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CIMS Report  ( CIMS00002976773 ) Email related to Bill Shock

CIMS00002976773Control ID :

jimdav98@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Davidson
9000 Club River Drive
Roswell, GA 30076
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CIMS Report  ( CIMS00002976774 ) Email related to Bill Shock

CIMS00002976774Control ID :

daydreamzint@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

louie salamy
253 cay
s.f, CA 94112

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976775 ) Email related to Bill Shock

CIMS00002976775Control ID :

lynnsylver@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynn Sylver
408 S Adelia St
Springfield, IL 62704
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CIMS Report  ( CIMS00002976777 ) Email related to Bill Shock

CIMS00002976777Control ID :

lperger@npgcable.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cathy Perger
2990 Applewood Dr
Lake Havasu City, AZ 86404
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CIMS Report  ( CIMS00002976778 ) Email related to Bill Shock

CIMS00002976778Control ID :

mrschrag@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Myron Schrag
1447 Canterbury Court 
Goshen, IN 46526
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CIMS Report  ( CIMS00002976779 ) Email related to Bill Shock

CIMS00002976779Control ID :

mowarda@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeanne Craver
735 Brackett Lane
Winchester, IL 62694
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CIMS Report  ( CIMS00002976780 ) Email related to Bill Shock

CIMS00002976780Control ID :

anghello@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angel Xhaivan Ruiz Rodriguez
Paseo de los Claveles, Col. Jardines de la CaÃ±ada, Manz. 23 Lote
Tultitlan,  54900
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CIMS Report  ( CIMS00002976781 ) Email related to Bill Shock

CIMS00002976781Control ID :

pamelajocook@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

pamela cook-foran
5711 w. tropicana #269
las vegas, NV 89103
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CIMS Report  ( CIMS00002976782 ) Email related to Bill Shock

CIMS00002976782Control ID :

cjohnson_2@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cindy Segura
2304 S Maselli St
Visalia, CA 93277

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976783 ) Email related to Bill Shock

CIMS00002976783Control ID :

backuspaul@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Paul Backus
700 Edgewood Dr
Mt Pleasant, MI 48858
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CIMS Report  ( CIMS00002976784 ) Email related to Bill Shock

CIMS00002976784Control ID :

kendeb@centurytel.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

DEB KAJER
517  U S HWY 8
AMERY, WI 54001
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CIMS Report  ( CIMS00002976785 ) Email related to Bill Shock

CIMS00002976785Control ID :

brenda888gems@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brenda Clark
1834 Spyglass Circle
Vista, CA 92081
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CIMS Report  ( CIMS00002976786 ) Email related to Bill Shock

CIMS00002976786Control ID :

efunky816@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ellen Webster
816 Westmount Drive
West Hollywood, CA 90069
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CIMS Report  ( CIMS00002976787 ) Email related to Bill Shock

CIMS00002976787Control ID :

ileenr@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ileen Rubinstein
110 W. Butterfield Rd.
Elmhurst, IL 60126
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CIMS Report  ( CIMS00002976788 ) Email related to Bill Shock

CIMS00002976788Control ID :

clairenewman@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Claire Newman
5245 45th Ave S
Seattle, WA 98118
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CIMS Report  ( CIMS00002976789 ) Email related to Bill Shock

CIMS00002976789Control ID :

cynthia.zulick@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cynthia Zulick
4712 Muir Ave.
San Diego, CA 92107
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CIMS Report  ( CIMS00002976790 ) Email related to Bill Shock

CIMS00002976790Control ID :

lmhannan3@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Hannan
6815 SE 35th Avenue
Portland, OR 97202
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CIMS Report  ( CIMS00002976791 ) Email related to Bill Shock

CIMS00002976791Control ID :

noah.mckenna@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Noah McKenna
12 Parley Vale
Boston, MA 02130

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976792 ) Email related to Bill Shock

CIMS00002976792Control ID :

libel.law.in.thailand@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eugene Long
General Delivery
Sanford, FL 32771
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CIMS Report  ( CIMS00002976793 ) Email related to Bill Shock

CIMS00002976793Control ID :

jennwilder88@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Wilder
7289 Hwy 217
Miracle, KY 40856

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976794 ) Email related to Bill Shock

CIMS00002976794Control ID :

eurieka@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eurie Chung
2959 Glendale Blvd
Los Angeles, CA 90039
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CIMS Report  ( CIMS00002976795 ) Email related to Bill Shock

CIMS00002976795Control ID :

joetrimm@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

joe trimm
18410 champions dr
arlington, WA 98223
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CIMS Report  ( CIMS00002976796 ) Email related to Bill Shock

CIMS00002976796Control ID :

phvinson@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pauline Vinson
130 Lathatm St
Piedmont, CA 94611
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CIMS Report  ( CIMS00002976797 ) Email related to Bill Shock

CIMS00002976797Control ID :

gpuppione@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Greg Puppione
4531 NE 106th St.
Seattle, WA 98125
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CIMS Report  ( CIMS00002976798 ) Email related to Bill Shock

CIMS00002976798Control ID :

lsanteria420@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lara Fuller
811 Mimosa Dr
Alt. Springs, FM 32714
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CIMS Report  ( CIMS00002976800 ) Email related to Bill Shock

CIMS00002976800Control ID :

evelynmpowell@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Evelyn Powell
1121 2nd Ave. N.W.
Largo, FL 33770
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CIMS Report  ( CIMS00002976801 ) Email related to Bill Shock

CIMS00002976801Control ID :

ssexy60one@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathleen Ryan
P.O. Box 196
Perkinston, MS 39573
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CIMS Report  ( CIMS00002976802 ) Email related to Bill Shock

CIMS00002976802Control ID :

ahole@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

james canady
1007 norfolk rd
livermore, CA 94551

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976803 ) Email related to Bill Shock

CIMS00002976803Control ID :

xbarajas@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Xochitl Barajas
1713 Grove Street
San Diego, CA 92102
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CIMS Report  ( CIMS00002976804 ) Email related to Bill Shock

CIMS00002976804Control ID :

goodeatz@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Allebach
701 Penn Ave
West Reading, PA 19611-1005
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CIMS Report  ( CIMS00002976805 ) Email related to Bill Shock

CIMS00002976805Control ID :

elizabeth.nelson@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Nelson
219 Dittmer Lane, 2B
Lindenhurst, IL 60046
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CIMS Report  ( CIMS00002976806 ) Email related to Bill Shock

CIMS00002976806Control ID :

mscwendy@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wendy Webb
2515 Lakeridge Drive
Ferndale, WA 98248
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CIMS Report  ( CIMS00002976807 ) Email related to Bill Shock

CIMS00002976807Control ID :

caban723@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Francsico Caban
508 DEvon Place
West Islip, NY 11795
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CIMS Report  ( CIMS00002976808 ) Email related to Bill Shock

CIMS00002976808Control ID :

lauren3467@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lauren Lowe
Balsam Ave. S
Hamilton,  L8M 3C1
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CIMS Report  ( CIMS00002976809 ) Email related to Bill Shock

CIMS00002976809Control ID :

olave.sebastien@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Olave Sebastien
884 Putnam Avenue
Brooklyn, NY 11221

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976810 ) Email related to Bill Shock

CIMS00002976810Control ID :

connet108@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carole Connet
2584 New Glasgow Rd.
Fairfield, IA 52556
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CIMS Report  ( CIMS00002976811 ) Email related to Bill Shock

CIMS00002976811Control ID :

claudiaglenn53@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Claudia Glenn
2518 Ravenwood Ct., #3
Crescent Spring, KY 41017

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976812 ) Email related to Bill Shock

CIMS00002976812Control ID :

abschesser@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alexander Schesser
14038 Yellow Wood Circle
Orlando, FL 32828

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976813 ) Email related to Bill Shock

CIMS00002976813Control ID :

lindatmln@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Tomlin
129 Highland Street
La Vergne, TN 37086

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976814 ) Email related to Bill Shock

CIMS00002976814Control ID :

thekivasfajo@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Kinney
518 Short Pine Circle
Orlando, FL 32807

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976815 ) Email related to Bill Shock

CIMS00002976815Control ID :

lauren_e_b@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lauren  Betts
155 Sweet Gum Drive
Athens, GA 30605

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976816 ) Email related to Bill Shock

CIMS00002976816Control ID :

eibhlinb@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Bradford
P O Box 644
Chico, CA 95917
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CIMS Report  ( CIMS00002976817 ) Email related to Bill Shock

CIMS00002976817Control ID :

ruval001@uwp.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leticia Ruvalcaba
3227 Debra Ln
Racine, WI 52340
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CIMS Report  ( CIMS00002976818 ) Email related to Bill Shock

CIMS00002976818Control ID :

dlwlapis@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Wilber
405 Tarrytown Rd.
White Plains, NY 10607
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CIMS Report  ( CIMS00002976819 ) Email related to Bill Shock

CIMS00002976819Control ID :

livhudson75@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Olivia Rit
276 Seames Dr.
Manchester, NH 03103-3800

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976820 ) Email related to Bill Shock

CIMS00002976820Control ID :

youjinnn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

You Lee
27 Dufief
North Potomac, MD 20878
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CIMS Report  ( CIMS00002976821 ) Email related to Bill Shock

CIMS00002976821Control ID :

bob3450@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

What about house phone bills?  They do the same thing.

robert jasinski
4732 melrose st.
phila., PA 19137
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CIMS Report  ( CIMS00002976822 ) Email related to Bill Shock

CIMS00002976822Control ID :

gianca401@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

giancarlo chicco
2271 edna ct
baldwin, NY 11510
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CIMS Report  ( CIMS00002976823 ) Email related to Bill Shock

CIMS00002976823Control ID :

wburke3402@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Burke
3402 Lorient Dr
McHenry, IL 60050
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CIMS Report  ( CIMS00002976824 ) Email related to Bill Shock

CIMS00002976824Control ID :

mikecolon@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike Colon
2 jefferson parkway E-8
Lake Oswego, OR 97035
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CIMS Report  ( CIMS00002976825 ) Email related to Bill Shock

CIMS00002976825Control ID :

witness202@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mirsad Mujovic, Ph.D.
4118 Cove Lane  
Glenview, IL 60025
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CIMS Report  ( CIMS00002976826 ) Email related to Bill Shock

CIMS00002976826Control ID :

damascusboy4310@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Omar Shahin
2880 Wolfson Circle
Corona, CA 92879
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CIMS Report  ( CIMS00002976827 ) Email related to Bill Shock

CIMS00002976827Control ID :

ckoebernik@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christina Koebernik
1906 Montrose Street
Philadelphia, PA 19146
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CIMS Report  ( CIMS00002976828 ) Email related to Bill Shock

CIMS00002976828Control ID :

kapakahi3@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jaimee Kimizuka
7801 79th
venice, CA 90293
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CIMS Report  ( CIMS00002976830 ) Email related to Bill Shock

CIMS00002976830Control ID :

tamerhassan6603@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tamer Hassan
14757 Canary Dr
Shelby Township, MI 48315
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CIMS Report  ( CIMS00002976831 ) Email related to Bill Shock

CIMS00002976831Control ID :

jbonner@embarqmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janice Bonner
2510 Cherry Bl Ct
Eeustis, FL 32726
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CIMS Report  ( CIMS00002976832 ) Email related to Bill Shock

CIMS00002976832Control ID :

labprovid@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

MARITZA SANCHEZ
Mans. de garden hills  St. 6 B3
Guaynabo, PR 00966

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976833 ) Email related to Bill Shock

CIMS00002976833Control ID :

gillis117@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amber Gill
49 Old Grange Rd.
Hopewell Jct, NY 12533
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CIMS Report  ( CIMS00002976834 ) Email related to Bill Shock

CIMS00002976834Control ID :

glenda_ramsey@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Glenda  Ramsey
14945 Firestone Street
Orlando, FL 32826

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976835 ) Email related to Bill Shock

CIMS00002976835Control ID :

joyce.hansen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joyce Hansen
175 Old Stump Road
Brookhaven, NY 11719

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976836 ) Email related to Bill Shock

CIMS00002976836Control ID :

martin-marty@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marty Martin
705 1/2 Milwaukee
Houston, TX 77009
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CIMS Report  ( CIMS00002976837 ) Email related to Bill Shock

CIMS00002976837Control ID :

dianespringer@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diane Springer
5819 N Ames Terr
Glendale, WI 53209
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CIMS Report  ( CIMS00002976838 ) Email related to Bill Shock

CIMS00002976838Control ID :

peytonloftis@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kincaid Walker
11560 Moorpark Street, #101
Studio City, CA 91602
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CIMS Report  ( CIMS00002976839 ) Email related to Bill Shock

CIMS00002976839Control ID :

lindabrockett@btinternet.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

linda brockett
6 loch street calderbank scotland
airdrie, UT ml69sq
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CIMS Report  ( CIMS00002976840 ) Email related to Bill Shock

CIMS00002976840Control ID :

lugh@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Howard Schweitzer
2961 Taffrail lane
Oxnard, CA 93035
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CIMS Report  ( CIMS00002976841 ) Email related to Bill Shock

CIMS00002976841Control ID :

deonnhurst@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deonn Hurst
944 E. Johnsons St.
Philadelphia, PA 19138
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CIMS Report  ( CIMS00002976842 ) Email related to Bill Shock

CIMS00002976842Control ID :

spunglas@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Pierce
403 Abington
Peoria, IL 61603
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CIMS Report  ( CIMS00002976843 ) Email related to Bill Shock

CIMS00002976843Control ID :

yanna66@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ann Hilson
1216 Turner Pl
Muskogee, OK 74403

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976844 ) Email related to Bill Shock

CIMS00002976844Control ID :

hartk@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathy Hart
12 Summit Lane
Succasunna, NJ 07876

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976845 ) Email related to Bill Shock

CIMS00002976845Control ID :

cindi.lehman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cindi Lehman
7497 Singing Hills Dr.
Boulder, CO 80301

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976846 ) Email related to Bill Shock

CIMS00002976846Control ID :

drrita@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

rita goss
140  N. Dellrose
wichita, KS 67208

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976847 ) Email related to Bill Shock

CIMS00002976847Control ID :

amandanc2001@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda Caudill
322 W. Piper St. Apt 508
Macomb, IL 61455

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976848 ) Email related to Bill Shock

CIMS00002976848Control ID :

ramonfc@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ramon Fernandez-Caamano
1358 Carlisle Dr
Inverness, IL 60010

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976849 ) Email related to Bill Shock

CIMS00002976849Control ID :

jenny.lebrecht@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jenny Lebrecht
4581 N Mobile Ave
Chicago, IL 60630

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976850 ) Email related to Bill Shock

CIMS00002976850Control ID :

flash_rob@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James  Robinson
106 Brandywine Court
Charlottesville, VA 22901

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976851 ) Email related to Bill Shock

CIMS00002976851Control ID :

mteders101@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Meredith Teders
5701 S Mopac
Austin, TX 78749

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976852 ) Email related to Bill Shock

CIMS00002976852Control ID :

cullinsk@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sean Cullinane
10508 Woodleigh Ct.
Beltsville, MD 20705
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CIMS Report  ( CIMS00002976853 ) Email related to Bill Shock

CIMS00002976853Control ID :

rawinte@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

dr. raymond a. winters
235 spring st.
state college , PA 16801-7161

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976856 ) Email related to Bill Shock

CIMS00002976856Control ID :

kelpie1314@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynn Redington
7358 Hillcrest Drive
Macungie, PA 18062

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976857 ) Email related to Bill Shock

CIMS00002976857Control ID :

katymaeporter@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kate Porter
1524 8th St. NW
Washington, DC 20001
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CIMS Report  ( CIMS00002976858 ) Email related to Bill Shock

CIMS00002976858Control ID :

namemale1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Know Name
684 Flushing Avenue 2d
Brooklyn, NY 11206
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CIMS Report  ( CIMS00002976859 ) Email related to Bill Shock

CIMS00002976859Control ID :

lauraborealis1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura White
713 Brent dr.  #19
Moscow, ID 83843
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CIMS Report  ( CIMS00002976860 ) Email related to Bill Shock

CIMS00002976860Control ID :

ladonovan43@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lorraine Donovan
1038 Pendleton Court
Voorhees, NJ 08043
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CIMS Report  ( CIMS00002976861 ) Email related to Bill Shock

CIMS00002976861Control ID :

jeromehelmanmd@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jerome Helman
452 Sherman Canal
Venice, CA 90291
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CIMS Report  ( CIMS00002976863 ) Email related to Bill Shock

CIMS00002976863Control ID :

brown.nancy.louise@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Brown
1110 Baldwin rd
Bracebridge,  P1L1W8

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976864 ) Email related to Bill Shock

CIMS00002976864Control ID :

kmac222@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

keegan mcauliffe
3525 hillcrest ave
sebastopol, CA 95472

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976865 ) Email related to Bill Shock

CIMS00002976865Control ID :

ekcarter2006@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Eugene  Carter
7244 S Carpenter
Chicago, IL 60621

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976866 ) Email related to Bill Shock

CIMS00002976866Control ID :

deb46515@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debra Houck
56116 Cr 13
Elkhart, IN 46515
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CIMS Report  ( CIMS00002976867 ) Email related to Bill Shock

CIMS00002976867Control ID :

artw5@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Art Whitaker
6523 California ave sw
Seattle, WA 98136
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CIMS Report  ( CIMS00002976868 ) Email related to Bill Shock

CIMS00002976868Control ID :

hempsters-stitch@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

michael lanphere
11369 old barn lane
pensacola, FL 32514
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CIMS Report  ( CIMS00002976869 ) Email related to Bill Shock

CIMS00002976869Control ID :

verbavi@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Viktoria Riiman
632 Putman
Fayetteville, AR 72701

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976870 ) Email related to Bill Shock

CIMS00002976870Control ID :

ericfstephens@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Stephens
69 Condolea Ter
Lake Oswego, OR 97035
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CIMS Report  ( CIMS00002976871 ) Email related to Bill Shock

CIMS00002976871Control ID :

jeffro@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeff Schauer
2305 W Thomas St
Chicago, IL 60622
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CIMS Report  ( CIMS00002976872 ) Email related to Bill Shock

CIMS00002976872Control ID :

moiseslim76@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Moises Lim
2597 Arcadia Circle
Naperville, IL 60540
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CIMS Report  ( CIMS00002976873 ) Email related to Bill Shock

CIMS00002976873Control ID :

tmcdevitt9@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terri McDevitt
19621 216th Ave  NE
Woodinville, WA 98077
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CIMS Report  ( CIMS00002976874 ) Email related to Bill Shock

CIMS00002976874Control ID :

timflesher@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

timothy flesher
10908 EAST 16TH ST
Tulsa, OK 74128
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CIMS Report  ( CIMS00002976875 ) Email related to Bill Shock

CIMS00002976875Control ID :

eaglespsych@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

DR Colbert
P.O. Box 1168
Kettle Falls, WA 99141
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CIMS Report  ( CIMS00002976876 ) Email related to Bill Shock

CIMS00002976876Control ID :

christine-thompson@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christine Thompson
2000 BraeBurn Rd
Altadena, CA 91001
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CIMS Report  ( CIMS00002976877 ) Email related to Bill Shock

CIMS00002976877Control ID :

caroline.caselli@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Caroline Caselli
1316 Glen Eyrie Ave.
San Jose, CA 95125
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CIMS Report  ( CIMS00002976878 ) Email related to Bill Shock

CIMS00002976878Control ID :

graszik@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diane Graszik
PO Box 71
Kent, CT 06757
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CIMS Report  ( CIMS00002976880 ) Email related to Bill Shock

CIMS00002976880Control ID :

g_steen_medicc@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Grant Steen
103 Van Doren Place
Chapel Hill, NC 27517
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CIMS Report  ( CIMS00002976881 ) Email related to Bill Shock

CIMS00002976881Control ID :

gerald.johnson52@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gerald  Johnson
5013 Barrett Ave.
Richmond, CA 94805
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CIMS Report  ( CIMS00002976882 ) Email related to Bill Shock

CIMS00002976882Control ID :

kcgilger@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

KC Tricarico
1284 W 1480 N
Orem, UT 84057
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CIMS Report  ( CIMS00002976883 ) Email related to Bill Shock

CIMS00002976883Control ID :

benvillnave@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ben Villnave
22 Tempo Drive
Danville, NH 03819
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CIMS Report  ( CIMS00002976884 ) Email related to Bill Shock

CIMS00002976884Control ID :

german.tavano@yahoo.com.arFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

German Tavano
Rubilar 3066
Capital,  5500
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CIMS Report  ( CIMS00002976885 ) Email related to Bill Shock

CIMS00002976885Control ID :

reneedef@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Renee DeFilippis
34 Spinner Lane
Commack, NY 11725

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976886 ) Email related to Bill Shock

CIMS00002976886Control ID :

jone2112@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Jones
11302 NW 44th St
Coral Springs, FL 33065
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CIMS Report  ( CIMS00002976887 ) Email related to Bill Shock

CIMS00002976887Control ID :

nick_mantas@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicholas Mantas
372 Wilson Avenue
Twp. of Washington, NJ 07676
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CIMS Report  ( CIMS00002976888 ) Email related to Bill Shock

CIMS00002976888Control ID :

melindajhuntley@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melinda Huntley
204 1878 robson
Vancouver,  V6g 1 e3
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CIMS Report  ( CIMS00002976889 ) Email related to Bill Shock

CIMS00002976889Control ID :

pjmather@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Phil Mather
536 W Mercury
Phil Mather, MT 59701
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CIMS Report  ( CIMS00002976890 ) Email related to Bill Shock

CIMS00002976890Control ID :

edricawebb@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

edrica webb
5610 W. Powell Rd
Indianapolis, IN 46221

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976891 ) Email related to Bill Shock

CIMS00002976891Control ID :

mitove_248@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

miriam TOVAR
hackett dr
HOUSTON, TX 77008
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CIMS Report  ( CIMS00002976892 ) Email related to Bill Shock

CIMS00002976892Control ID :

mrsjones012@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Serena Jones
1203 Brooklawn Dr.
Arlington, TX 76018
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CIMS Report  ( CIMS00002976893 ) Email related to Bill Shock

CIMS00002976893Control ID :

fkubrin@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Francine Kubrin
11628 Montana Ave.
Los Angeles, CA 90049
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CIMS Report  ( CIMS00002976894 ) Email related to Bill Shock

CIMS00002976894Control ID :

genaptaylor@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gena Taylor
P. O. Box 60475
Savannah, GA 31420
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CIMS Report  ( CIMS00002976895 ) Email related to Bill Shock

CIMS00002976895Control ID :

dingaroo2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristen Annastasia
18545 Bryant St
Northridge, CA 91324
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CIMS Report  ( CIMS00002976896 ) Email related to Bill Shock

CIMS00002976896Control ID :

erouse@comsquared.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Edward Rouse
561 Killian Hill Rd.
Lilburn, GA 30047-4079
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CIMS Report  ( CIMS00002976897 ) Email related to Bill Shock

CIMS00002976897Control ID :

jdmprince@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jason Kang
3325 e. miraloma ave.
anaheim, CA 92806
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CIMS Report  ( CIMS00002976898 ) Email related to Bill Shock

CIMS00002976898Control ID :

iamtheun@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mariko tinaya
3422 w. pierce
chicago, IL 60651
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CIMS Report  ( CIMS00002976899 ) Email related to Bill Shock

CIMS00002976899Control ID :

lspinney@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Spinney
316 1/2 1st St
Manhattan Beach, CA 90266
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CIMS Report  ( CIMS00002976900 ) Email related to Bill Shock

CIMS00002976900Control ID :

pacgon@wildblue.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diana Gonzales-Pacheco
135 Nine Mile Rd
Santa  Fe, NM 87508

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976901 ) Email related to Bill Shock

CIMS00002976901Control ID :

rbillig47@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Billig
170 W. 73rd St., #10C
New York, NY 10023
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CIMS Report  ( CIMS00002976902 ) Email related to Bill Shock

CIMS00002976902Control ID :

jillhidinger@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jill Hidinger
6301 33rd Avenue Drive
Shellsburg, IA 52332

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976903 ) Email related to Bill Shock

CIMS00002976903Control ID :

nishifresh@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nashira Steiger
808 Pierson Drive
Charlotte, NC 28205
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CIMS Report  ( CIMS00002976904 ) Email related to Bill Shock

CIMS00002976904Control ID :

rwcarvalho@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

randy carvalho
1254 greeley way
stockton, CA 95207

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976905 ) Email related to Bill Shock

CIMS00002976905Control ID :

jchow23708@yahoo.caFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jackie  Chow
23708 110B Ave.
Maple Ridge, B.C.,  V2W 2E2
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CIMS Report  ( CIMS00002976906 ) Email related to Bill Shock

CIMS00002976906Control ID :

jlkeyes11@q.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jack Keyes
2255 NW Northrup
Portland, OR 97210

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976907 ) Email related to Bill Shock

CIMS00002976907Control ID :

niwase.sa@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Enriquez
136 47TH Ave NE
Salem, OR 97301
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CIMS Report  ( CIMS00002976908 ) Email related to Bill Shock

CIMS00002976908Control ID :

majar@softcom.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Margaret Raynor
11231 Simmerhorn Road
Galt, CA 95632
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CIMS Report  ( CIMS00002976909 ) Email related to Bill Shock

CIMS00002976909Control ID :

dadscountrygirl@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diane Borger
163 Little Britain Church Road
Wilmington, DE 19711

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976910 ) Email related to Bill Shock

CIMS00002976910Control ID :

s_corne@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

stephanie corne
39 Ocean Avenue #4B
Brooklyn, NY 11225
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CIMS Report  ( CIMS00002976911 ) Email related to Bill Shock

CIMS00002976911Control ID :

bobalders@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bob Alders
555 McCarty Avenue
Mountain Vi'ew, CA 94041
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CIMS Report  ( CIMS00002976912 ) Email related to Bill Shock

CIMS00002976912Control ID :

bradfenwick@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brad Fenwick
1906 N. Main
Hutchinson, KS 67502
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CIMS Report  ( CIMS00002976913 ) Email related to Bill Shock

CIMS00002976913Control ID :

jkreider@campblackdog.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jim kreider
60366 marvin rd
la grande, OR 97850
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CIMS Report  ( CIMS00002976914 ) Email related to Bill Shock

CIMS00002976914Control ID :

vze1svl4@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frederick Toler
1691 E 174 ST
Bronx, NY 10472
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CIMS Report  ( CIMS00002976915 ) Email related to Bill Shock

CIMS00002976915Control ID :

leslier24@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Leslie Reed
1122 Redtail Rd
Audubon, PA 19403
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CIMS Report  ( CIMS00002976916 ) Email related to Bill Shock

CIMS00002976916Control ID :

sirdanalot320@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Gomez
3721 kanaina 322
Honulu, HI 96815
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CIMS Report  ( CIMS00002976917 ) Email related to Bill Shock

CIMS00002976917Control ID :

drumrdan3@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Winsor
12150 Pigeon Pass RD.
Moreno Valley, CA 92557

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976918 ) Email related to Bill Shock

CIMS00002976918Control ID :

capper1202@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

C.A. Poole
Post Office Box 516
Pasadena, CA 91102

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976919 ) Email related to Bill Shock

CIMS00002976919Control ID :

dittodotcom@embarqmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dorothy Kirby
121 Day Lily Lane
Yanceyville, NC 27379

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976920 ) Email related to Bill Shock

CIMS00002976920Control ID :

trinidadwilliams@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Trinidad A. Williams
2930 N. 38th St.  Frnt.
Phoenix, AZ 85018

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976921 ) Email related to Bill Shock

CIMS00002976921Control ID :

grobl@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gilbert Robledo
227 Cooper Rd.
Santa Barbara, CA 93109
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CIMS Report  ( CIMS00002976922 ) Email related to Bill Shock

CIMS00002976922Control ID :

dbrh5341@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Brant
421 Phillips St. Apt. 2
Marietta, OH 45750
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CIMS Report  ( CIMS00002976923 ) Email related to Bill Shock

CIMS00002976923Control ID :

riki400@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Erika Maki
3668 Washburn St
Whitehall, OH 43213

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976924 ) Email related to Bill Shock

CIMS00002976924Control ID :

marysb33@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Bruce-Wright
p.o.box 6972
Bend, OR 97708
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CIMS Report  ( CIMS00002976925 ) Email related to Bill Shock

CIMS00002976925Control ID :

janette@goodcallpr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janette Baxa
1351 3/4 N. Mansfield Ave.
Hollywood, CA 90028

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976926 ) Email related to Bill Shock

CIMS00002976926Control ID :

linda@instant.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

linda shafer
13318 stairock st
san antoniot, TX 78248

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976927 ) Email related to Bill Shock

CIMS00002976927Control ID :

krogan42@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin Rogan
664 W. Napa Ct.
Claremont, CA 91711
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CIMS Report  ( CIMS00002976928 ) Email related to Bill Shock

CIMS00002976928Control ID :

susansklar@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Sklar
7004 Bending Oak Road
Austin, TX 78749
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CIMS Report  ( CIMS00002976929 ) Email related to Bill Shock

CIMS00002976929Control ID :

john.longhi@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Longhi
128 Sidney Ave
West Hartford, CT 06110
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CIMS Report  ( CIMS00002976930 ) Email related to Bill Shock

CIMS00002976930Control ID :

dsbreschini@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

When I lived in Hong Kong and Thailand, I paid $5 a MONTH for total cell phone service. The fees here are absolutely out of 
control.

Denise Breschini
387 KAELEPULU DRIVE, APT B
KAILUA, HI 96734
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CIMS Report  ( CIMS00002976931 ) Email related to Bill Shock

CIMS00002976931Control ID :

bcandlis@bloomu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bruce Candlish
730 E 2nd St
Bloomsburg, PA 17815
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CIMS Report  ( CIMS00002976932 ) Email related to Bill Shock

CIMS00002976932Control ID :

crs1306@sru.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Scott
270 Building F Slippery Rock University
Slippery Rock, PA 16057
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CIMS Report  ( CIMS00002976933 ) Email related to Bill Shock

CIMS00002976933Control ID :

birdmandan_99@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Palmateer
10203 Blakely Street
Fredericksburg, VA 22408
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CIMS Report  ( CIMS00002976934 ) Email related to Bill Shock

CIMS00002976934Control ID :

goodbhai@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

nirav patel
1911 cliff street, apt2
AUSTIN, TX 78705
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CIMS Report  ( CIMS00002976935 ) Email related to Bill Shock

CIMS00002976935Control ID :

soulfeastmusic@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian  Bacchus`
107 St. Marks Pl.
New York, NY 10009
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CIMS Report  ( CIMS00002976936 ) Email related to Bill Shock

CIMS00002976936Control ID :

altai70@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amer Hameed
P.O Box 46
Tustin, CA 92781
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CIMS Report  ( CIMS00002976937 ) Email related to Bill Shock

CIMS00002976937Control ID :

abrandt48@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andy Brandt
2117 W. 121st St.
Leawood, KS 66209
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CIMS Report  ( CIMS00002976938 ) Email related to Bill Shock

CIMS00002976938Control ID :

beckymartz@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebecca Martz
1913 W. Harvard St.
Santa Ana, CA 92704
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CIMS Report  ( CIMS00002976939 ) Email related to Bill Shock

CIMS00002976939Control ID :

womaninthemoon3@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lois Hertog
108 Marajean Ave.
New Albany, IN 47150
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CIMS Report  ( CIMS00002976940 ) Email related to Bill Shock

CIMS00002976940Control ID :

juliemasteller@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julie Masteller
PO Box 432
Boiling Springs, PA 17007
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CIMS Report  ( CIMS00002976941 ) Email related to Bill Shock

CIMS00002976941Control ID :

gtthornton@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gabriel Thornton
163 Charles St. #2
Cambridge, MA 02141
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CIMS Report  ( CIMS00002976942 ) Email related to Bill Shock

CIMS00002976942Control ID :

rmrinternational@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

rick madrid
8701 San Juan LN #47
el paso, tx, TX 79907
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CIMS Report  ( CIMS00002976943 ) Email related to Bill Shock

CIMS00002976943Control ID :

georgepowell5@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

george powell
102 george ct.
tullahoma, TN 37388
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CIMS Report  ( CIMS00002976944 ) Email related to Bill Shock

CIMS00002976944Control ID :

tania.haqq@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tania Haqq
2105 West 42nd Ave
Vancouver,  V6M2B7
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CIMS Report  ( CIMS00002976945 ) Email related to Bill Shock

CIMS00002976945Control ID :

allaxia@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ALLAXIA DAVISON
1237 N OGDEN DR #5
WEST HOLLYWOOD, CA 90046
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CIMS Report  ( CIMS00002976946 ) Email related to Bill Shock

CIMS00002976946Control ID :

carmenlla@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

carmen osorio
799 ave a apt 3d
bayonne, NJ 07002
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CIMS Report  ( CIMS00002976947 ) Email related to Bill Shock

CIMS00002976947Control ID :

jencab@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jennifer Cabrera
38834 Fruitridge Ct
palmdale, CA 93551
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CIMS Report  ( CIMS00002976948 ) Email related to Bill Shock

CIMS00002976948Control ID :

dwezle@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Domnitz
72 Sheep Lane
Levittown, NY 11756
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CIMS Report  ( CIMS00002976949 ) Email related to Bill Shock

CIMS00002976949Control ID :

scoles5@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sekela Coles
7220 Bradford Rd
Upper Darby, PA 19082
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CIMS Report  ( CIMS00002976951 ) Email related to Bill Shock

CIMS00002976951Control ID :

joliva@ucsc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Oliva
922 mission st.
Santa Cruz, CA 95060
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CIMS Report  ( CIMS00002976952 ) Email related to Bill Shock

CIMS00002976952Control ID :

meloyellow07@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melodi Litkouhi
1430 N. Pine
Rochester Hills, MI 48307
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CIMS Report  ( CIMS00002976953 ) Email related to Bill Shock

CIMS00002976953Control ID :

bonniejpreston@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bonnie Preston
6404 Colony Drive
McKinney, TX 75070
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CIMS Report  ( CIMS00002976954 ) Email related to Bill Shock

CIMS00002976954Control ID :

satima587@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathy Tyrrell
222 Shand st. PO Box 665
Saluda, NC 28773

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976955 ) Email related to Bill Shock

CIMS00002976955Control ID :

jforbes102@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Juanita Forbes
102 Temple Ave
Mt  Gretna, PA 17064

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976956 ) Email related to Bill Shock

CIMS00002976956Control ID :

avg.mdh@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andi  Van Gogh
5102 Galley Rd Lot 130A
Colorado Springs, CO 80915-5312
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CIMS Report  ( CIMS00002976957 ) Email related to Bill Shock

CIMS00002976957Control ID :

sarah.eryavec@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Eryavec
2120 N. Pacific Avenue #45
Santa Cruz, CA 95060
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CIMS Report  ( CIMS00002976958 ) Email related to Bill Shock

CIMS00002976958Control ID :

bach@berkeley.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Larry Bach
2401 Fulton St
Berkeley, CA 94704

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976959 ) Email related to Bill Shock

CIMS00002976959Control ID :

mraymond819@aim.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael McManus
600 E 84th Street
Brooklyn, NY 11236

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976960 ) Email related to Bill Shock

CIMS00002976960Control ID :

arthurowen3@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Arthur Owen
5220 Conti Street
New Orleans, LA 70124

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976961 ) Email related to Bill Shock

CIMS00002976961Control ID :

yariher@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yari Hernandez
11970 Walnut Lane #103
Los Angeles, CA 90025

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976962 ) Email related to Bill Shock

CIMS00002976962Control ID :

ryoungmd@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard   Young
102-30 66th Road Apt 30H
Forest Hills, NY 11375

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976963 ) Email related to Bill Shock

CIMS00002976963Control ID :

azjudi@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judith Braudy
5980 E Jeremy Ln
Flagstaff, AZ 86004
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CIMS Report  ( CIMS00002976964 ) Email related to Bill Shock

CIMS00002976964Control ID :

keithfrutiger@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Keith Frutiger
711 brownwood se
atlanta, GA 30316

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976965 ) Email related to Bill Shock

CIMS00002976965Control ID :

afrey58@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Annette Frey
7 Gilmore St
Uniontown, PA 15401

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976966 ) Email related to Bill Shock

CIMS00002976966Control ID :

becky@eisens.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Becky Eisen
1469 Monroe Street NW
Washington, DC 20010

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976967 ) Email related to Bill Shock

CIMS00002976967Control ID :

xj23@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Billy Dojcak
2179 Surreygate Drive
Columbus, OH 43235

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976968 ) Email related to Bill Shock

CIMS00002976968Control ID :

nikkiob17@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicole O'Brien
188 Winona st
Peabody, MA 01960

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976969 ) Email related to Bill Shock

CIMS00002976969Control ID :

vfreder1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vincent Frederico
301 Fayetteville St.  /  Suite 2611
Raleigh, NC 27601

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976970 ) Email related to Bill Shock

CIMS00002976970Control ID :

swilrc2000@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer  Horner
910 E Washington AVe
Red Oak, IA 51566

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976971 ) Email related to Bill Shock

CIMS00002976971Control ID :

gabriellebyers@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gabrielle  Byers
5509 Marsha Drive
Madison, WI 53705-1350

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976972 ) Email related to Bill Shock

CIMS00002976972Control ID :

sylvialhorton@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sylvia Horton
6 Deerfield Dr. #5
Nepean, NC K2G3R6

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976973 ) Email related to Bill Shock

CIMS00002976973Control ID :

cbchannell@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carrie Channell
5842 N. St. Louis
Chicago, IL 60659

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976974 ) Email related to Bill Shock

CIMS00002976974Control ID :

plstrman@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tom Ozburn
3168 s. 21 st.
Milw., WI 53215

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976975 ) Email related to Bill Shock

CIMS00002976975Control ID :

sha.ti@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jeremy wadzinski
517 palomar dr apt 2
pensacola, FL 32507

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976976 ) Email related to Bill Shock

CIMS00002976976Control ID :

m_vielleux@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Vielleux
54 taylor way
Sac, CA 95819
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CIMS Report  ( CIMS00002976977 ) Email related to Bill Shock

CIMS00002976977Control ID :

ahenson124@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Astrid Henson
1709 Myers Ave
Frisco, TX 75034

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976978 ) Email related to Bill Shock

CIMS00002976978Control ID :

raysmythe@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ray Smythe
1121 Darby Lane
Indianapolis, IN 46260
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CIMS Report  ( CIMS00002976979 ) Email related to Bill Shock

CIMS00002976979Control ID :

jclouis123@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joshua Louis
18 Randolph Place
Ridgewood, NJ 07450
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CIMS Report  ( CIMS00002976980 ) Email related to Bill Shock

CIMS00002976980Control ID :

cdunchev@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ð¦Ð²ÐµÑ‚Ð°Ð½  Ð”ÑƒÐ½Ñ‡ÐµÐ²
Sofia
Sofia,  1111
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CIMS Report  ( CIMS00002976982 ) Email related to Bill Shock

CIMS00002976982Control ID :

b.jain@wcorl.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bawa Jain
350 Fifth Avenue, 59th Floor
NY, NY 10118
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CIMS Report  ( CIMS00002976983 ) Email related to Bill Shock

CIMS00002976983Control ID :

debpolley1@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debbie Martin
250 Second Avenue
Decatur, GA 30030
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CIMS Report  ( CIMS00002976986 ) Email related to Bill Shock

CIMS00002976986Control ID :

sherryhames@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sherry hames
535 stevenson st
nashville, TN 37209

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976987 ) Email related to Bill Shock

CIMS00002976987Control ID :

egb16@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Brown
PO BOX 12322
OKALHOMA CITY, OK 73157
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CIMS Report  ( CIMS00002976988 ) Email related to Bill Shock

CIMS00002976988Control ID :

mrbrnh@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark McLellan
1 Brookside Dr. #4
Exeter, NH 03833
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CIMS Report  ( CIMS00002976989 ) Email related to Bill Shock

CIMS00002976989Control ID :

jmat07@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

J.M. Frimmer
4904 Deerton
Charlotte, NC 28269
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CIMS Report  ( CIMS00002976990 ) Email related to Bill Shock

CIMS00002976990Control ID :

knowlm@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leah Knowles
P.O. Box 282
Twisp, WA 98856
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CIMS Report  ( CIMS00002976991 ) Email related to Bill Shock

CIMS00002976991Control ID :

jfiarman@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janell Fiarman
bedaufort road
jamaica plain, MA 02130

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976992 ) Email related to Bill Shock

CIMS00002976992Control ID :

lua.lail@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paula Garciamoreno
Aguilas
Mexico,  01740

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976993 ) Email related to Bill Shock

CIMS00002976993Control ID :

melissa_canlas@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Ann Canlas
2833 Ashby Avenue
Berkeley, CA 94705-2305
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CIMS Report  ( CIMS00002976994 ) Email related to Bill Shock

CIMS00002976994Control ID :

dtb0375@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dan Baseley
103B Powder Drive
Fort McMurray,  T9K2S6

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002976995 ) Email related to Bill Shock

CIMS00002976995Control ID :

hogartherc@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hogarth Hippolyte
2101 Bedford  Ave 
Brooklyn, NY 11226
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CIMS Report  ( CIMS00002977025 ) Email related to Bill Shock

CIMS00002977025Control ID :

thspecial@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tracie Heller
2107 Secoffee St. #4
Miami, FL 33133
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CIMS Report  ( CIMS00002977026 ) Email related to Bill Shock

CIMS00002977026Control ID :

juanjtiscareno@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

juan jose  tiscareno
3817 S Veterans Blvd Apt 922
Edinburg, TX 78542
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CIMS Report  ( CIMS00002977027 ) Email related to Bill Shock

CIMS00002977027Control ID :

lilistahlberg@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elena Stahlberg
512 S. Union Blvd.
Lakewood, CO 80228
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CIMS Report  ( CIMS00002977028 ) Email related to Bill Shock

CIMS00002977028Control ID :

93flores@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Benjamin Flores
7420 North Loop
El Paso, TX 79915
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CIMS Report  ( CIMS00002977029 ) Email related to Bill Shock

CIMS00002977029Control ID :

suthenboy@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Adam Graham
1054 21st Street n
Jax Beach, FL 32250
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CIMS Report  ( CIMS00002977030 ) Email related to Bill Shock

CIMS00002977030Control ID :

a.rouhas@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

andy rouhas
4822 cabot lane
cherry valley, IL 61016
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CIMS Report  ( CIMS00002977031 ) Email related to Bill Shock

CIMS00002977031Control ID :

boleaga6@yahoo.com.mxFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Greta Lobato
private
Mexico,  91700
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CIMS Report  ( CIMS00002977032 ) Email related to Bill Shock

CIMS00002977032Control ID :

dona158@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Don Adams
1375 Calle Del Oro
Bosque Farms, NM 87068
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CIMS Report  ( CIMS00002977033 ) Email related to Bill Shock

CIMS00002977033Control ID :

dawnannr@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dawn Ring
33565 Baldwin Road
Solon, OH 44139
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CIMS Report  ( CIMS00002977034 ) Email related to Bill Shock

CIMS00002977034Control ID :

deelong@alaska.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dee Longengaugh
299 N. Franklin St.
Juneau, AK 99801
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CIMS Report  ( CIMS00002977035 ) Email related to Bill Shock

CIMS00002977035Control ID :

rogduncan@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roger Duncan
POB 1135
Del Mar, CA 92014
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CIMS Report  ( CIMS00002977036 ) Email related to Bill Shock

CIMS00002977036Control ID :

paulakay07@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

paula kephart
103 dell av. se
Huntsvillle, AL 35802
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CIMS Report  ( CIMS00002977037 ) Email related to Bill Shock

CIMS00002977037Control ID :

pbo_62@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

PAULA BLUM
707 NEW BRIDGE ST
JACKSONVILLE, NC 28540
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CIMS Report  ( CIMS00002977038 ) Email related to Bill Shock

CIMS00002977038Control ID :

krk@alum.mit.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kenneth Krieg
46740 Fernald St
Fremont, CA 94539
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CIMS Report  ( CIMS00002977039 ) Email related to Bill Shock

CIMS00002977039Control ID :

caddiebarnes@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Caddie Barnes
351 Moser Dr
Bronson, MI 49028
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CIMS Report  ( CIMS00002977040 ) Email related to Bill Shock

CIMS00002977040Control ID :

kennettpayne@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kennett Payne
3032 se 25th ave
Portland, OR 97202
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CIMS Report  ( CIMS00002977041 ) Email related to Bill Shock

CIMS00002977041Control ID :

simeon.leach@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Simeon Leach
4115 Oak Arbor Dr
Dallas, TX 75233
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CIMS Report  ( CIMS00002977042 ) Email related to Bill Shock

CIMS00002977042Control ID :

joenpaul2003@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

eli shul
335 Arbor St
san Francisco, CA 94131
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CIMS Report  ( CIMS00002977043 ) Email related to Bill Shock

CIMS00002977043Control ID :

kauaoa@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kauaoa Fraiola
2031 Lincoln Street
Berkeley, CA 94709
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CIMS Report  ( CIMS00002977044 ) Email related to Bill Shock

CIMS00002977044Control ID :

onneshatao@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Onnesha  Roychoudhuri
67 Mirabel Ave.
San Francisco, CA 94110
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CIMS Report  ( CIMS00002977045 ) Email related to Bill Shock

CIMS00002977045Control ID :

crquimby@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

I got control of minutes, but could never get to the bottom of little data charges.

Charlie Quimby
2415 Vale Crest Rd
Golden Valley, MN 55422
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CIMS Report  ( CIMS00002977046 ) Email related to Bill Shock

CIMS00002977046Control ID :

jlm2202@columbia.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer  McAdoo
120 S 2nd St
Brooklyn, NY 11211

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977047 ) Email related to Bill Shock

CIMS00002977047Control ID :

abhayathiele@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Abhaya Thiele
923 Preston Ave
Charlottesville, VA 22903
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CIMS Report  ( CIMS00002977048 ) Email related to Bill Shock

CIMS00002977048Control ID :

mckillip.j@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JOHN MCKILLIP
1402 Village Green Dr
Gilbertsville, PA 19525
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CIMS Report  ( CIMS00002977049 ) Email related to Bill Shock

CIMS00002977049Control ID :

stuartgeltner@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

stuart geltner
Po box 32601
santa fe, NM 87594
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CIMS Report  ( CIMS00002977050 ) Email related to Bill Shock

CIMS00002977050Control ID :

guardian999@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steve Young
531 Castle Stone Court
Las Vegas, NV 89123

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977051 ) Email related to Bill Shock

CIMS00002977051Control ID :

jeff2808@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeffrey Lindahl
37775 Marquette
Westland, MI 48185
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CIMS Report  ( CIMS00002977052 ) Email related to Bill Shock

CIMS00002977052Control ID :

parrhesia_kate@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katherine Busz
12422 8th Ave S
Seattle, WA 98168
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CIMS Report  ( CIMS00002977053 ) Email related to Bill Shock

CIMS00002977053Control ID :

rosenberg@acm.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Rosenberg
123 North Street
Norfolk, MA 02056
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CIMS Report  ( CIMS00002977054 ) Email related to Bill Shock

CIMS00002977054Control ID :

stardustangel06@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ashley Lanning
3324 w 188th st
Torrance, CA 90504
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CIMS Report  ( CIMS00002977055 ) Email related to Bill Shock

CIMS00002977055Control ID :

mcarman@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mara Carman
1526 Josephine St.
Berkeley, CA 94703
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CIMS Report  ( CIMS00002977056 ) Email related to Bill Shock

CIMS00002977056Control ID :

rachelafabian@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rachel Fabian
600 A Encinal St
Santa Cruz, CA 95060
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CIMS Report  ( CIMS00002977057 ) Email related to Bill Shock

CIMS00002977057Control ID :

saginawdave@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. David Light
6845 McCarty
Saginaw, MI 48603
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CIMS Report  ( CIMS00002977058 ) Email related to Bill Shock

CIMS00002977058Control ID :

drm_2@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Renee McCauley
p.o. box 589
ROWLEY, MA 01969
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CIMS Report  ( CIMS00002977059 ) Email related to Bill Shock

CIMS00002977059Control ID :

beeyl@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bill Girard
49 Myrtle St
Westbrook, ME 04092
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CIMS Report  ( CIMS00002977060 ) Email related to Bill Shock

CIMS00002977060Control ID :

suthernsuggah@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laurie Davis
563 Oak Chase Drive
Martinez, GA 30907
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CIMS Report  ( CIMS00002977061 ) Email related to Bill Shock

CIMS00002977061Control ID :

elizabethkrainer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Krainer
801 Pierce St. #4
Albany, CA 94706
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CIMS Report  ( CIMS00002977062 ) Email related to Bill Shock

CIMS00002977062Control ID :

tonygrt33@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

anthony ghrt
45 east adam street
mcAdoo ;PA, AL 18237
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CIMS Report  ( CIMS00002977063 ) Email related to Bill Shock

CIMS00002977063Control ID :

tim.hartshorne@cmich.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tim Hartshorne
918 S. Brown
Mount Pleasant, MI 48858
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CIMS Report  ( CIMS00002977064 ) Email related to Bill Shock

CIMS00002977064Control ID :

luvmybear@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Dale
1935 daisy ave
long beach, CA 90806
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CIMS Report  ( CIMS00002977065 ) Email related to Bill Shock

CIMS00002977065Control ID :

judy@judygosz.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judith Gosz
W12998 River Rd.
Bowler, WI 54416
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CIMS Report  ( CIMS00002977067 ) Email related to Bill Shock

CIMS00002977067Control ID :

dougschaefer.1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Doug  Schaefer
101 holly dr
Baytown, TX 77520
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CIMS Report  ( CIMS00002977068 ) Email related to Bill Shock

CIMS00002977068Control ID :

louilagan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lou ILagan
Naples
Newport Beach, CA 92660

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977069 ) Email related to Bill Shock

CIMS00002977069Control ID :

bruceasia@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bruce Hoffman
8014 Thompson Lake Rd.
Duluth, MN 55803
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CIMS Report  ( CIMS00002977070 ) Email related to Bill Shock

CIMS00002977070Control ID :

bobwashere_1965@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Veronica Tay
48 Sapphire Circuit
Quakers Hill,  2763
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CIMS Report  ( CIMS00002977071 ) Email related to Bill Shock

CIMS00002977071Control ID :

joanne@riseup.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joanne Stebbins
30 Magnolia Ave
Asheville, NC 28801
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CIMS Report  ( CIMS00002977072 ) Email related to Bill Shock

CIMS00002977072Control ID :

jnparikh@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jalpa Parikh
19529 Albert Ave
Cerritos, CA 90703
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CIMS Report  ( CIMS00002977073 ) Email related to Bill Shock

CIMS00002977073Control ID :

mikeydxer@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike Ehrhardt
400 Exchange
Alden, NY 14004
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CIMS Report  ( CIMS00002977074 ) Email related to Bill Shock

CIMS00002977074Control ID :

a_pirone@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ann Pirone
146 Woodside Lane
Arlington, MA 02474
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CIMS Report  ( CIMS00002977075 ) Email related to Bill Shock

CIMS00002977075Control ID :

kahuna-7@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gerald  Parker
165 Everidge Road
Winston Salem, NC 27103
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CIMS Report  ( CIMS00002977076 ) Email related to Bill Shock

CIMS00002977076Control ID :

aokamy@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Keys
1270 Oyster Mill Road
Camp Hill, PA 17011
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CIMS Report  ( CIMS00002977077 ) Email related to Bill Shock

CIMS00002977077Control ID :

saraydarian@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joann Saraydarian
915 Franklin St. 9A
Houston, TX 77002
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CIMS Report  ( CIMS00002977078 ) Email related to Bill Shock

CIMS00002977078Control ID :

letac1218@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leta Cullinane
10508 Woodleigh Court
Beltsville, MD 20705

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977079 ) Email related to Bill Shock

CIMS00002977079Control ID :

altnaez@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Albert Narvaez
Sierra Bayamon 
Bayamon, PR 00961
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CIMS Report  ( CIMS00002977081 ) Email related to Bill Shock

CIMS00002977081Control ID :

countryhome@taconic.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

marilyn burch
1181 lakeview rd
copake, NY 12516
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CIMS Report  ( CIMS00002977082 ) Email related to Bill Shock

CIMS00002977082Control ID :

terrancedonley@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terrance Donley
7037 Zelzah Avenue
Reseda, CA 91335
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CIMS Report  ( CIMS00002977083 ) Email related to Bill Shock

CIMS00002977083Control ID :

andbenz0189@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andres Benitez
cr 11b # 123 19
Bogota,  10
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CIMS Report  ( CIMS00002977084 ) Email related to Bill Shock

CIMS00002977084Control ID :

dj22@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diane Johnson
3827 W 4th Street
Duluth, MN 55807
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CIMS Report  ( CIMS00002977085 ) Email related to Bill Shock

CIMS00002977085Control ID :

theodoremoretti@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

theodore moretti
42 frances ave
cranston, RI 02910
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CIMS Report  ( CIMS00002977086 ) Email related to Bill Shock

CIMS00002977086Control ID :

wajid_jalaldin@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wajid Jalaldin
1143 Littleoak Circle
San Jose, CA 95129
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CIMS Report  ( CIMS00002977087 ) Email related to Bill Shock

CIMS00002977087Control ID :

orciminer@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Constance Miner
628 Verdemont Circle
Simi Valley, CA 93065
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CIMS Report  ( CIMS00002977088 ) Email related to Bill Shock

CIMS00002977088Control ID :

rene.bass08@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rene Bass
850 Campus Drive, Apt 106
Daly City, CA 94015
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CIMS Report  ( CIMS00002977089 ) Email related to Bill Shock

CIMS00002977089Control ID :

jjhenders@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jim Henderson
358 Louisa St.
Broadway, VA 22815
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CIMS Report  ( CIMS00002977090 ) Email related to Bill Shock

CIMS00002977090Control ID :

omitade@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Omitade Adediran
Road to Santa Familia
Bullet Tree Falls,  00000
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CIMS Report  ( CIMS00002977091 ) Email related to Bill Shock

CIMS00002977091Control ID :

yallenm12@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yolanda Allen
1408 N.6th Pl
Milwaukee, WI 53212
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CIMS Report  ( CIMS00002977092 ) Email related to Bill Shock

CIMS00002977092Control ID :

ngoodwin@cfl.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Goodwin
8331 Green Bay Ct.
Orlando, FL 32819
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CIMS Report  ( CIMS00002977093 ) Email related to Bill Shock

CIMS00002977093Control ID :

dannybechtel@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Danny Bechtel
!942 Arthur st
Klamath Falls, OR 97603
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CIMS Report  ( CIMS00002977094 ) Email related to Bill Shock

CIMS00002977094Control ID :

rich@oregonaction.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rich Rohde
124 Ohio
Ashland, OR 97520
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CIMS Report  ( CIMS00002977095 ) Email related to Bill Shock

CIMS00002977095Control ID :

twzeid@chem.ucla.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tahani Zeid
11525 Rochester ave
Los Angeles, CA 90025
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CIMS Report  ( CIMS00002977096 ) Email related to Bill Shock

CIMS00002977096Control ID :

obxclaire@embarqmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Claire Rossmeyer
112 W. Sir Walter Raleigh Drive
Kill Devil Hills, NC 27948
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CIMS Report  ( CIMS00002977097 ) Email related to Bill Shock

CIMS00002977097Control ID :

mjdamario@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matthew D'Amario
3801 Biddison Lane
Baltimore, MD 21206

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977098 ) Email related to Bill Shock

CIMS00002977098Control ID :

nycmetropolitan@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Agatha Jadwiszczok
2 king st. apt.1b
NYC, NY 10012
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CIMS Report  ( CIMS00002977099 ) Email related to Bill Shock

CIMS00002977099Control ID :

thosewhofear2mrw@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kate moore
4233 w 20th st #207
cleveland, OH 44109
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CIMS Report  ( CIMS00002977100 ) Email related to Bill Shock

CIMS00002977100Control ID :

valsiegel@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Valerie Darling
625 Mt Auburn St
Cambridge, MA 02138
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CIMS Report  ( CIMS00002977101 ) Email related to Bill Shock

CIMS00002977101Control ID :

marty.steiger@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marty Steiger
142 Moss Ave.
Oakland, CA 94611
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CIMS Report  ( CIMS00002977102 ) Email related to Bill Shock

CIMS00002977102Control ID :

tagdesign@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terrence Glassman
1141 NW 13h St, #4
Boca Raton, FL 33486
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CIMS Report  ( CIMS00002977103 ) Email related to Bill Shock

CIMS00002977103Control ID :

rukhsana015@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

RUKHSANA CHAUDHRY
vultee Ave
Bellflower, CA 90706
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CIMS Report  ( CIMS00002977104 ) Email related to Bill Shock

CIMS00002977104Control ID :

sandraweimer@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sandra Weimer
15215 m46
howard city, MI 49329
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CIMS Report  ( CIMS00002977105 ) Email related to Bill Shock

CIMS00002977105Control ID :

nalwanda@mail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nalwanda Shamutete
61 Rockway Dr.
San Jose, CA 95127
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CIMS Report  ( CIMS00002977106 ) Email related to Bill Shock

CIMS00002977106Control ID :

monicatgaliza@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Monica Tienda
Vigo
Pontevedra,  36200
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CIMS Report  ( CIMS00002977107 ) Email related to Bill Shock

CIMS00002977107Control ID :

pennabry@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bryon Gliem
709 West Race Street
Pottsville, PA 17901-2331
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CIMS Report  ( CIMS00002977108 ) Email related to Bill Shock

CIMS00002977108Control ID :

mandbbuck@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marian Buckner
4911 Garges Rd.
Schwenksville, PA 19473
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CIMS Report  ( CIMS00002977109 ) Email related to Bill Shock

CIMS00002977109Control ID :

misskrallo@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heather Kitty Rallo
1427 Coventry Manor
Lawrence, KS 66049
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CIMS Report  ( CIMS00002977110 ) Email related to Bill Shock

CIMS00002977110Control ID :

tony.l.mcclain@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tony McClain
4422 Cherry Tree Lane
Eldersburg, MD 21784

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977111 ) Email related to Bill Shock

CIMS00002977111Control ID :

decosmic2000@yahoo.deFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

estella tobias
liebknechtg.36/33/18
vienna,  1160
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CIMS Report  ( CIMS00002977112 ) Email related to Bill Shock

CIMS00002977112Control ID :

laurenbouyea@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lauren Bouyea
1601 Shoreline Hwy
Muir Beach, CA 94965
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CIMS Report  ( CIMS00002977113 ) Email related to Bill Shock

CIMS00002977113Control ID :

paul.excoffier@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Excoffier
5307 Saddleback Ct.
El Sobrante, CA 94803
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CIMS Report  ( CIMS00002977114 ) Email related to Bill Shock

CIMS00002977114Control ID :

alanboss@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alan Bosshardt
3847 W 148th St.
Hawthonre, CA 90250
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CIMS Report  ( CIMS00002977115 ) Email related to Bill Shock

CIMS00002977115Control ID :

cutchmcatee@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cutch McAtee
1610 2nd St.
Milton, WV 25541
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CIMS Report  ( CIMS00002977116 ) Email related to Bill Shock

CIMS00002977116Control ID :

bobbiekmet@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bobbie Kmet
5360 E Avenue T10
Palmdale, CA 93552

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977117 ) Email related to Bill Shock

CIMS00002977117Control ID :

lokisardog@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cy  Neu
4777 Stevens Dr
Hubertus, WI 53033
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CIMS Report  ( CIMS00002977118 ) Email related to Bill Shock

CIMS00002977118Control ID :

kygardner@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Gardner
1604 Claremont Ave
Richmond, VA 23227
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CIMS Report  ( CIMS00002977119 ) Email related to Bill Shock

CIMS00002977119Control ID :

rosalinda0824@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rosa Cordoba
3 Spur Ct.
Streamwood, IL 60107
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CIMS Report  ( CIMS00002977120 ) Email related to Bill Shock

CIMS00002977120Control ID :

karebear816@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Miller
7963 Bernard St.
Tallahassee, FL 32317
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CIMS Report  ( CIMS00002977121 ) Email related to Bill Shock

CIMS00002977121Control ID :

johanna_garrison@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Johanna  Garrison
48 Bryan St
Saratoga Springs, NY 12866
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CIMS Report  ( CIMS00002977122 ) Email related to Bill Shock

CIMS00002977122Control ID :

eldinar2001@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Norbert Kay
303 Mill Street
Washington, IN 47501
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CIMS Report  ( CIMS00002977124 ) Email related to Bill Shock

CIMS00002977124Control ID :

lmsanjurjo@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lourdes Sanjurjo
41 Barker Lane
Willingboro, NJ 08046

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977125 ) Email related to Bill Shock

CIMS00002977125Control ID :

stvgodwin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

steve godwin
148 U St, NW
Washington, DC 20001
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CIMS Report  ( CIMS00002977126 ) Email related to Bill Shock

CIMS00002977126Control ID :

missie_olson@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Farrace
2733 Pioneer Lane
Falls Church, VA 22043
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CIMS Report  ( CIMS00002977127 ) Email related to Bill Shock

CIMS00002977127Control ID :

helendohrman@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

helen dohrman
3525 28th st.
boulder, CO 80301

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977130 ) Email related to Bill Shock

CIMS00002977130Control ID :

libperalta@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Liberty Peralta
86-559 Puuhulu Rd
Waianae, HI 96792
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CIMS Report  ( CIMS00002977131 ) Email related to Bill Shock

CIMS00002977131Control ID :

chupo50@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark Chu
2133 Prairie Glen
Manhattan, KS 66502
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CIMS Report  ( CIMS00002977132 ) Email related to Bill Shock

CIMS00002977132Control ID :

viviennemunro@iprimus.com.auFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

vivienne munro
australia
NSW, NE 2251
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CIMS Report  ( CIMS00002977133 ) Email related to Bill Shock

CIMS00002977133Control ID :

jean_marasigan@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jean marasigan
4138 n. francisco ave
chicago, IL 60618
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CIMS Report  ( CIMS00002977134 ) Email related to Bill Shock

CIMS00002977134Control ID :

javed.a.warsi@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Javed Warsi
4570 Pinefield Ave.
Portage, MI 49024
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CIMS Report  ( CIMS00002977135 ) Email related to Bill Shock

CIMS00002977135Control ID :

emmons@teleport.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Molly Emmons
31 NW 22nd Pl, Apt.#31
Portland, OR 97210
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CIMS Report  ( CIMS00002977136 ) Email related to Bill Shock

CIMS00002977136Control ID :

dalukowski@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Lukowski
5803 S. Madeline Avenue
Milwaukee, WI 53221
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CIMS Report  ( CIMS00002977137 ) Email related to Bill Shock

CIMS00002977137Control ID :

fred101239@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frederick Moss
N68W15508 Tartan Circle
Menomee Falls, WI 53051-5083
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CIMS Report  ( CIMS00002977138 ) Email related to Bill Shock

CIMS00002977138Control ID :

abramsde@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Abrams
3335 Hauck St. #2054
Las Vegas, NV 89146

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977140 ) Email related to Bill Shock

CIMS00002977140Control ID :

delpauljack@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Del JACK
724 Cordova Pl. N.W. 
Albuquerque, NM 87107
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CIMS Report  ( CIMS00002977141 ) Email related to Bill Shock

CIMS00002977141Control ID :

lkakaradova@udc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lilia Kakaradova
4200 Connecticut Ave.
Washington, DC 20008
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CIMS Report  ( CIMS00002977142 ) Email related to Bill Shock

CIMS00002977142Control ID :

tresamiah@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

tres a. miah
17 east 131st, #3B
nyc, NY 10037

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977143 ) Email related to Bill Shock

CIMS00002977143Control ID :

rtnitsua@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tracy Austin
101 Greendale Road
Newton, NJ 07860

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977144 ) Email related to Bill Shock

CIMS00002977144Control ID :

ageefam@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marcie Agee
2800 davis st #15
oceanside, NY 11572

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977145 ) Email related to Bill Shock

CIMS00002977145Control ID :

biodomeblair@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Blair Fesperman
174 Bio Dome Dr.
Waynesville, NC 28785

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977146 ) Email related to Bill Shock

CIMS00002977146Control ID :

nora29714@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lenore Manley
5896 Cindy Lane
Fort Lawn, SC 29714
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CIMS Report  ( CIMS00002977147 ) Email related to Bill Shock

CIMS00002977147Control ID :

jbroadus99@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

M. Judith Broadus
1066 Skinnersburg Rd. 
Stamping Ground, KY 40379
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CIMS Report  ( CIMS00002977149 ) Email related to Bill Shock

CIMS00002977149Control ID :

deohutch@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diane Dowd
239 Dell Place
Stanhope, NJ 07874

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977150 ) Email related to Bill Shock

CIMS00002977150Control ID :

dwhittemore1@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

D.A. Whittemore
2629 Mills Dr
Columbia, SC 29204
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CIMS Report  ( CIMS00002977151 ) Email related to Bill Shock

CIMS00002977151Control ID :

smspc7@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shirley Schellentrager
11835 Parkwood Drive
Chardon, OH 44024
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CIMS Report  ( CIMS00002977152 ) Email related to Bill Shock

CIMS00002977152Control ID :

jan@janconklin.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jan conklin
9 sauquoit street
whitesboro, NY 13492
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CIMS Report  ( CIMS00002977153 ) Email related to Bill Shock

CIMS00002977153Control ID :

lauren@saveourshores.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lauren Gilligan
345 Lake Ave 
Santa cruz, CA 95062
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CIMS Report  ( CIMS00002977154 ) Email related to Bill Shock

CIMS00002977154Control ID :

pearsonka@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Pearson
10579 Riley St.
Overland Park, KS 66212
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CIMS Report  ( CIMS00002977155 ) Email related to Bill Shock

CIMS00002977155Control ID :

maritza2813@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yvette  Rodriguez
2910 w. Tampa Bay Blvd.
Tampa, FL 33607
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CIMS Report  ( CIMS00002977156 ) Email related to Bill Shock

CIMS00002977156Control ID :

cjkpocola@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

carol waterbury
100 lori lane
pocola, OK 74902
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CIMS Report  ( CIMS00002977157 ) Email related to Bill Shock

CIMS00002977157Control ID :

quazixie@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

christina aikman
2391 granada cir w
st pete, FL 33712
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CIMS Report  ( CIMS00002977158 ) Email related to Bill Shock

CIMS00002977158Control ID :

kimataylormi@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kim Taylor
1903 Orchard Drive
Stevensville, MI 49127
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CIMS Report  ( CIMS00002977159 ) Email related to Bill Shock

CIMS00002977159Control ID :

votemoepono@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sesnita Moepono
P.O. Box 17638
Honolulu, HI 96817
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CIMS Report  ( CIMS00002977160 ) Email related to Bill Shock

CIMS00002977160Control ID :

rdickar@si.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ralph Dickar
148 Bard Ave
Staten Island, NY 10310
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CIMS Report  ( CIMS00002977161 ) Email related to Bill Shock

CIMS00002977161Control ID :

jeanhlowe@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jean Lowe
4837 Old Chapel Rd
Catlett, VA 20119
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CIMS Report  ( CIMS00002977162 ) Email related to Bill Shock

CIMS00002977162Control ID :

ddretire@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donald  Maronn
1208 Hamilton Rd.
Webster City, IA., AL 50595
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CIMS Report  ( CIMS00002977163 ) Email related to Bill Shock

CIMS00002977163Control ID :

barn50020@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

rich barnholdt
po box 146
anita, IA 50020
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CIMS Report  ( CIMS00002977164 ) Email related to Bill Shock

CIMS00002977164Control ID :

echoplex@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bret Moreland
4685 Fordham Circle
Boulder, CO 80301
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CIMS Report  ( CIMS00002977165 ) Email related to Bill Shock

CIMS00002977165Control ID :

sselbin@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Selbin
2431 Norhwest Circle NW
Albuquerque, NM 87104
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CIMS Report  ( CIMS00002977166 ) Email related to Bill Shock

CIMS00002977166Control ID :

jf5284@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

joan fahan
7256 manse st
forest hills, NY 11375
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CIMS Report  ( CIMS00002977167 ) Email related to Bill Shock

CIMS00002977167Control ID :

rnbluv71@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Breedlove
1603 Baumgart Drive
Normal, IL 61761
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CIMS Report  ( CIMS00002977168 ) Email related to Bill Shock

CIMS00002977168Control ID :

tangos_gal@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lauren Wright
3435 West 55th Avenue
Vancouver,  V6N 3X4
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CIMS Report  ( CIMS00002977170 ) Email related to Bill Shock

CIMS00002977170Control ID :

findsian@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sian Cox
6 Chestnut Place
Framingham, AL 01701

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977171 ) Email related to Bill Shock

CIMS00002977171Control ID :

alloos@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Feroz Alloo
5369 Wharton Park Ct
Centreville, VA 20120
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CIMS Report  ( CIMS00002977172 ) Email related to Bill Shock

CIMS00002977172Control ID :

lpratt53@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Louis Pratt
53 Beaver Street
Milford, MA 01757
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CIMS Report  ( CIMS00002977173 ) Email related to Bill Shock

CIMS00002977173Control ID :

ccherne@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carole  Cherne
1212 Sunnywood Avenue
Council Bluffs, IA 51503
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CIMS Report  ( CIMS00002977174 ) Email related to Bill Shock

CIMS00002977174Control ID :

namastepj@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paige Harrison, R.N.
215 West 90 Street, #3A
New York, NY 10024-1223
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CIMS Report  ( CIMS00002977175 ) Email related to Bill Shock

CIMS00002977175Control ID :

williamkuhlow@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Kuhlow
2527 Capistrano Ave
Las Vegas, NV 89121-2105
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CIMS Report  ( CIMS00002977176 ) Email related to Bill Shock

CIMS00002977176Control ID :

mel.solorzano@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Solorzano
Calle 7
San Juan, PR 00926
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CIMS Report  ( CIMS00002977177 ) Email related to Bill Shock

CIMS00002977177Control ID :

ativ@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Duffy
127 florida park dr/
palm coast, FL 32137
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CIMS Report  ( CIMS00002977178 ) Email related to Bill Shock

CIMS00002977178Control ID :

chrisjeffers@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chris Jeffers
39 Racheal Rd
Morganville, NJ 07751
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CIMS Report  ( CIMS00002977179 ) Email related to Bill Shock

CIMS00002977179Control ID :

mbogle561@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

michael bogle
19 ne 10 st
delray bch, FL 33444
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CIMS Report  ( CIMS00002977180 ) Email related to Bill Shock

CIMS00002977180Control ID :

fredest@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Fred Klemmer
1900 Lakemoor Place SW
Olympia, WA 98512
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CIMS Report  ( CIMS00002977181 ) Email related to Bill Shock

CIMS00002977181Control ID :

missymom49@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary  Baronoski
18 River Rd.
North Brookfield, MA 01535
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CIMS Report  ( CIMS00002977182 ) Email related to Bill Shock

CIMS00002977182Control ID :

rherstein@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Herstein
2951 Walnut Ridge
Ann Arbor, MI 48103
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CIMS Report  ( CIMS00002977183 ) Email related to Bill Shock

CIMS00002977183Control ID :

rrayas@nmt.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Rayas
712 Duffer Lane
Anthony, NM 88021
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CIMS Report  ( CIMS00002977184 ) Email related to Bill Shock

CIMS00002977184Control ID :

mountainmarty@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marty Ingram
76 Ecusta View Dr.
Brevard, NC 28712
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CIMS Report  ( CIMS00002977185 ) Email related to Bill Shock

CIMS00002977185Control ID :

marniareed@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marni Reed
8852 Monterey Cir
Westminster, CA 92683
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CIMS Report  ( CIMS00002977186 ) Email related to Bill Shock

CIMS00002977186Control ID :

lbrovsky@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LINDA BROVSKY
329 W 101st Street
New York, NY 10025
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CIMS Report  ( CIMS00002977187 ) Email related to Bill Shock

CIMS00002977187Control ID :

smjosselyn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Josselyn
21 Harding Street 
Andover, MA 01810-3106
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CIMS Report  ( CIMS00002977188 ) Email related to Bill Shock

CIMS00002977188Control ID :

adolfjosephkoralewski@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adolf Koralewski
2163e8mile,rd,apt-b
G.P.W., MI 48236
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CIMS Report  ( CIMS00002977189 ) Email related to Bill Shock

CIMS00002977189Control ID :

brown.iaisha@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Iaisha Gilzene
PO Box 230503
New York, NY 10023
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CIMS Report  ( CIMS00002977190 ) Email related to Bill Shock

CIMS00002977190Control ID :

nezbud247@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Enella Walters
732 Lee Road 222
Smiths, AL 36877
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CIMS Report  ( CIMS00002977191 ) Email related to Bill Shock

CIMS00002977191Control ID :

benshalom@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Miriam Ben-Shalom
1350 N. 37th Place
Milwaukee, WI 53208
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CIMS Report  ( CIMS00002977192 ) Email related to Bill Shock

CIMS00002977192Control ID :

s0613688@monmouth.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lina  Jaramillo
927 West Veterans Hwy
Jackson, NJ 08527
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CIMS Report  ( CIMS00002977193 ) Email related to Bill Shock

CIMS00002977193Control ID :

deathshadow777@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

melissa gonzalez
calle Rabida, el vedado, 414
san juan, PR 00918
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CIMS Report  ( CIMS00002977194 ) Email related to Bill Shock

CIMS00002977194Control ID :

nancywnm@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

nancy williamson
hc 71 box 1367
san lorenzo, AL 88041
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CIMS Report  ( CIMS00002977195 ) Email related to Bill Shock

CIMS00002977195Control ID :

kcstil@email.wm.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kelly Stiles
357 Parkview Estates Rd
Luray, VA 22835
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CIMS Report  ( CIMS00002977196 ) Email related to Bill Shock

CIMS00002977196Control ID :

rfanshel@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

robert fanshel
155 highland ave 
kingston, NY 12401
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CIMS Report  ( CIMS00002977198 ) Email related to Bill Shock

CIMS00002977198Control ID :

richard.strauss@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donna Jacobsen
3218 S.union Avenue
Chicago, IL 60616
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CIMS Report  ( CIMS00002977199 ) Email related to Bill Shock

CIMS00002977199Control ID :

sfleeds@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Leeds
234 Houston Ave
Syracuse, NY 13224
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CIMS Report  ( CIMS00002977200 ) Email related to Bill Shock

CIMS00002977200Control ID :

rickym86@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Martinez
4736 Aragon Dr
San Diego, CA 92115
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CIMS Report  ( CIMS00002977202 ) Email related to Bill Shock

CIMS00002977202Control ID :

george.clarke@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

George Clarke
19635 lakeshore drive
Lynwood, IL 60411
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CIMS Report  ( CIMS00002977203 ) Email related to Bill Shock

CIMS00002977203Control ID :

jrowefamily@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John  Rowe
152 Charlton
Arlington, MA 02476
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CIMS Report  ( CIMS00002977204 ) Email related to Bill Shock

CIMS00002977204Control ID :

sephifer@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharon Phifer
21101 Kingsland Blvd. #218
Katy, TX 77450
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CIMS Report  ( CIMS00002977205 ) Email related to Bill Shock

CIMS00002977205Control ID :

dvdgray@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David  Gray
po. box 555712
los angeles, CA 90055
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CIMS Report  ( CIMS00002977206 ) Email related to Bill Shock

CIMS00002977206Control ID :

caxtonmanray@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Caxton Manray
9633 Gavin Stone Ave.
Las Vegas, NV 89145
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CIMS Report  ( CIMS00002977207 ) Email related to Bill Shock

CIMS00002977207Control ID :

tzed250@notwrite.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Bettridge
5 Vincent St.
Providence, RI 02908
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CIMS Report  ( CIMS00002977208 ) Email related to Bill Shock

CIMS00002977208Control ID :

lee.eisler@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lee  Eisler
2 Fredrick Ct
Menlo Park, CA 94025
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CIMS Report  ( CIMS00002977209 ) Email related to Bill Shock

CIMS00002977209Control ID :

amyrfarrell@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mrs. Amy Farrell
22 Sheridan Drive
Pawling, NY 12564
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CIMS Report  ( CIMS00002977211 ) Email related to Bill Shock

CIMS00002977211Control ID :

suziq44720@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

suzanne hardie
1216 brooklyn ave
canton, OH 44710
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CIMS Report  ( CIMS00002977212 ) Email related to Bill Shock

CIMS00002977212Control ID :

jenransom7979@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JENNIFER RANSOM
4801 E. SAHARA #82
LAS VEGAS, NV 89104
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CIMS Report  ( CIMS00002977213 ) Email related to Bill Shock

CIMS00002977213Control ID :

janetawagner@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

janet wagner
p.o.box 81
sunbury, PA 17801
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CIMS Report  ( CIMS00002977214 ) Email related to Bill Shock

CIMS00002977214Control ID :

leahpatriarco@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leah Patriarco
1340 Winnemac Ave
Chicago, IL 60640
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CIMS Report  ( CIMS00002977215 ) Email related to Bill Shock

CIMS00002977215Control ID :

luisgjr3@netzero.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Luis Garcia
204 Lions Den Ave
Las Vegas, NV 89031
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CIMS Report  ( CIMS00002977217 ) Email related to Bill Shock

CIMS00002977217Control ID :

rouse803@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ronnie Rouse
925 N. Cedar St.
Kingman, KS 67068
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CIMS Report  ( CIMS00002977218 ) Email related to Bill Shock

CIMS00002977218Control ID :

dfried55@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donald Friedman
1802 Waverly St.
Philadelphia, PA 19146
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CIMS Report  ( CIMS00002977219 ) Email related to Bill Shock

CIMS00002977219Control ID :

jpsway61@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JAMES Preston
312 w relf
glendive, MI 59330
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CIMS Report  ( CIMS00002977220 ) Email related to Bill Shock

CIMS00002977220Control ID :

gameking3002@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Sablove
51 Mason Terrace
Brookline, MA 02446
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CIMS Report  ( CIMS00002977221 ) Email related to Bill Shock

CIMS00002977221Control ID :

red_harry@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Harold Darling
2515 Lakeshore Drive
Cleburne, TX 76033-6970
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CIMS Report  ( CIMS00002977222 ) Email related to Bill Shock

CIMS00002977222Control ID :

galasue2004@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gala Chase
418 Woodstream Drive
Saint Charles, MO 63304
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CIMS Report  ( CIMS00002977223 ) Email related to Bill Shock

CIMS00002977223Control ID :

alanpottak@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alan Pottak
8 Deerfield Drive
02081, MA 02081
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CIMS Report  ( CIMS00002977224 ) Email related to Bill Shock

CIMS00002977224Control ID :

janetforte@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JANET FORTE
315 NE 51 ST
MIAMI, FL 33137
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CIMS Report  ( CIMS00002977225 ) Email related to Bill Shock

CIMS00002977225Control ID :

idb@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Iris Blackmond
852 Park Place
Brooklyn, NY 11217
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CIMS Report  ( CIMS00002977226 ) Email related to Bill Shock

CIMS00002977226Control ID :

chrisssycho@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

chris cho
2732 piedmont ave
la crescenta, CA 91214
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CIMS Report  ( CIMS00002977227 ) Email related to Bill Shock

CIMS00002977227Control ID :

marcidkelley@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

marci kelley
2261 blendon 2n
st. louis, MO 63143
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CIMS Report  ( CIMS00002977228 ) Email related to Bill Shock

CIMS00002977228Control ID :

organic.jane@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jane Knapp
7519 Moyer Rd
Charlotte, MI 48813
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CIMS Report  ( CIMS00002977229 ) Email related to Bill Shock

CIMS00002977229Control ID :

rskuppa@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rajasekhar Kuppa
1065 Alta Mira Dr
Santa Clara, CA 95051
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CIMS Report  ( CIMS00002977230 ) Email related to Bill Shock

CIMS00002977230Control ID :

happymindz@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shinae Moon
6027 Campanula ct
Newark, CA 94560
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CIMS Report  ( CIMS00002977231 ) Email related to Bill Shock

CIMS00002977231Control ID :

selin319@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Selin Hall
2828 Edison St. #10
San Mateo, CA 94403

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977232 ) Email related to Bill Shock

CIMS00002977232Control ID :

fzimbardi@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

frank zimbardi
84 Hole in the Wall Rd
Solon, ME 04979
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CIMS Report  ( CIMS00002977233 ) Email related to Bill Shock

CIMS00002977233Control ID :

annahita_m09@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Annahita Heydari-Fard
6608 W. Kings Ave
Glendale, AZ 85306
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CIMS Report  ( CIMS00002977234 ) Email related to Bill Shock

CIMS00002977234Control ID :

janbargen@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jan bargen
11306 king george dr
silv spring, MD 20902
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CIMS Report  ( CIMS00002977235 ) Email related to Bill Shock

CIMS00002977235Control ID :

snyderj67@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ernestine Snyder
115 Heritage Rd
Elkland, MO 65644
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CIMS Report  ( CIMS00002977236 ) Email related to Bill Shock

CIMS00002977236Control ID :

katwithoutagrin@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katherine Baus
2436 Broadway St
New Orleans, LA 70125
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CIMS Report  ( CIMS00002977241 ) Email related to Bill Shock

CIMS00002977241Control ID :

shelley.2201@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

shelley Robinson
5958 South Village 3 Road
Salt Lake City, UT 84121
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CIMS Report  ( CIMS00002977242 ) Email related to Bill Shock

CIMS00002977242Control ID :

msmallc596@rogers.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

michael small
640 dixon rd 
etobicoke, NY m9w1j1
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CIMS Report  ( CIMS00002977243 ) Email related to Bill Shock

CIMS00002977243Control ID :

niniveh@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

F Hammer
1490 Chestnut St
San Francisco, CA 94123
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CIMS Report  ( CIMS00002977244 ) Email related to Bill Shock

CIMS00002977244Control ID :

varuniroberts@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Varuni Roberts
202 Dune Circle
New Smyrna, FL 32169
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CIMS Report  ( CIMS00002977246 ) Email related to Bill Shock

CIMS00002977246Control ID :

lezatova@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LezaTova Silverstein
5019 Doe Circle
Emmaus, PA 18049
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CIMS Report  ( CIMS00002977247 ) Email related to Bill Shock

CIMS00002977247Control ID :

motorbike650_3@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Szeluga
3827 Eaglewood Dr
Shakopee, MN 55379
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CIMS Report  ( CIMS00002977248 ) Email related to Bill Shock

CIMS00002977248Control ID :

2blatts@mind.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

daniel greenblatt
5 allison st.
ashland, OR 97520
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CIMS Report  ( CIMS00002977249 ) Email related to Bill Shock

CIMS00002977249Control ID :

ben_the_bear@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matthew Mastrogiovanni
581 Mountain Ave
Bound Brook, NJ 08805
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CIMS Report  ( CIMS00002977250 ) Email related to Bill Shock

CIMS00002977250Control ID :

nanoamps@windstream.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Sivill
333 West St
Dorchester, NE 68500
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CIMS Report  ( CIMS00002977251 ) Email related to Bill Shock

CIMS00002977251Control ID :

gmetz007@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

georgia metz
5865 N Magnolia Ave
Chicago, IL 60660
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CIMS Report  ( CIMS00002977252 ) Email related to Bill Shock

CIMS00002977252Control ID :

visitorlizard@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bob Gilbert
5246 Lingle Lane
Columbus, OH 43213
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CIMS Report  ( CIMS00002977253 ) Email related to Bill Shock

CIMS00002977253Control ID :

dltvan2@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Vangelos
24284 Bridle Trail Road
Hidden Hills, CA 91302
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CIMS Report  ( CIMS00002977254 ) Email related to Bill Shock

CIMS00002977254Control ID :

stephaniedean@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Dean
5409 N. Mulligan Ave.
Chicago, IL 50530
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CIMS Report  ( CIMS00002977255 ) Email related to Bill Shock

CIMS00002977255Control ID :

lt9000@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Torres
115 Jennifer Drive
Monroe Twp, NJ 08831
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CIMS Report  ( CIMS00002977256 ) Email related to Bill Shock

CIMS00002977256Control ID :

jbrink8@austin.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeanie Brink
219 Pampas Pass
San Marcos, TX 78666
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CIMS Report  ( CIMS00002977257 ) Email related to Bill Shock

CIMS00002977257Control ID :

shari.bruun@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shari Bruun
631 NE Garfield Street
Camas, WA 98607
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CIMS Report  ( CIMS00002977258 ) Email related to Bill Shock

CIMS00002977258Control ID :

scuttlekid@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristin Ryan
317 Twin Oaks Dr.
Havertown, PA 19083

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977259 ) Email related to Bill Shock

CIMS00002977259Control ID :

linqknit@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:29 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Q
1710 
Los Angeles, CA 90035
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CIMS Report  ( CIMS00002977260 ) Email related to Bill Shock

CIMS00002977260Control ID :

lynn_berndt@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:29 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynn Berndt
1432 Carter Rd.
Decatur, GA 30030
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CIMS Report  ( CIMS00002977261 ) Email related to Bill Shock

CIMS00002977261Control ID :

erin_lestrade@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:29 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Erin Lestrade
10037 Judy
New Orleans, LA 70123
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CIMS Report  ( CIMS00002977262 ) Email related to Bill Shock

CIMS00002977262Control ID :

c.hamlin@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:29 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cheryl Hamlin
1105 Beeson
Dodge City, KS 67801
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CIMS Report  ( CIMS00002977263 ) Email related to Bill Shock

CIMS00002977263Control ID :

snowshoebear@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:29 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Don Hauser
265 West Beaver Street
Bellefonte, PA 16823
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CIMS Report  ( CIMS00002977264 ) Email related to Bill Shock

CIMS00002977264Control ID :

biguglystick@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:29 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sheryl Schroeder
3846 Calle Cita
Santa Barbara, CA 93110
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CIMS Report  ( CIMS00002977265 ) Email related to Bill Shock

CIMS00002977265Control ID :

ljweinstock@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:29 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Weinstock
2216 N. Commonwealth Ave
Los Angeles, CA 90027
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CIMS Report  ( CIMS00002977266 ) Email related to Bill Shock

CIMS00002977266Control ID :

1peraza.r@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:29 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ramses Peraza
Mayland Ave
La Puente, CA 91746
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CIMS Report  ( CIMS00002977267 ) Email related to Bill Shock

CIMS00002977267Control ID :

karnerjon@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:29 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jon Karner
1530 e 54th st
mpls, MN 55417
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CIMS Report  ( CIMS00002977268 ) Email related to Bill Shock

CIMS00002977268Control ID :

thanksfortheoverkill@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:29 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Gonzalez
12757 Richmond St.
Chester, VA 23831
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CIMS Report  ( CIMS00002977269 ) Email related to Bill Shock

CIMS00002977269Control ID :

djmatz@alaska.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:29 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Matz
PO Box 81726
Fairbanks, AK 99708
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CIMS Report  ( CIMS00002977270 ) Email related to Bill Shock

CIMS00002977270Control ID :

cod214@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:29 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

charles durham
401 boca chica #104
brownsville, TX 78520
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CIMS Report  ( CIMS00002977271 ) Email related to Bill Shock

CIMS00002977271Control ID :

delbert@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:29 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Delbert Evans
62 Sharon Ave
Piedmont, CA 94611
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CIMS Report  ( CIMS00002977272 ) Email related to Bill Shock

CIMS00002977272Control ID :

bq613@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Billy Quimby
252A Guerrero Street
San Francisco, CA 94103
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CIMS Report  ( CIMS00002977273 ) Email related to Bill Shock

CIMS00002977273Control ID :

bepdick@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

richard kamp
231 las mananitas
santa fe, NM 87501
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CIMS Report  ( CIMS00002977274 ) Email related to Bill Shock

CIMS00002977274Control ID :

william.a.beck@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Beck
17719 Foxmoor Drive
Woodbine, MD 21797
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CIMS Report  ( CIMS00002977275 ) Email related to Bill Shock

CIMS00002977275Control ID :

tricky1383@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tracie Ward
187 Filors Lane 
Stony Point, NY 10980
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CIMS Report  ( CIMS00002977276 ) Email related to Bill Shock

CIMS00002977276Control ID :

gprambs@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Guido Prambs
2102 e, Omaha. Ave
Fresno, CA 93720
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CIMS Report  ( CIMS00002977277 ) Email related to Bill Shock

CIMS00002977277Control ID :

greglosborne@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

greg osborne
3512 m st
s, CO 80918
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CIMS Report  ( CIMS00002977278 ) Email related to Bill Shock

CIMS00002977278Control ID :

awaskow@shalomctr.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

(Rabbi) Arthur Waskow
6711 Lincoln Drive
Philadelphia, PA 19119
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CIMS Report  ( CIMS00002977279 ) Email related to Bill Shock

CIMS00002977279Control ID :

cjame0966@mail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol James
2817 Neals Lane apt 11
Vancouver, WA 98661
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CIMS Report  ( CIMS00002977280 ) Email related to Bill Shock

CIMS00002977280Control ID :

donwhirlow@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Don Whirlow
84 Village Dr.
Dover, DE 19904
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CIMS Report  ( CIMS00002977281 ) Email related to Bill Shock

CIMS00002977281Control ID :

sjgirard@dsppc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Girard
6123 Sun Valley Parkway
Oregon, WI 53575
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CIMS Report  ( CIMS00002977282 ) Email related to Bill Shock

CIMS00002977282Control ID :

kat.tharp@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katherine Tharp
1175 Crim Rd
Bridgewater, NJ 08807
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CIMS Report  ( CIMS00002977283 ) Email related to Bill Shock

CIMS00002977283Control ID :

pablodrums_16@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pablo  Scheuermann
Guemmes 230
L. N. Alem, AR 3315
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CIMS Report  ( CIMS00002977284 ) Email related to Bill Shock

CIMS00002977284Control ID :

rexlogico@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Fred Toledo
1234 Monterrey Blvd
Euless, TX 76040
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CIMS Report  ( CIMS00002977285 ) Email related to Bill Shock

CIMS00002977285Control ID :

catwomen5@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Doreen Gallien
340 Ridge Road
Athol, MA 01331
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CIMS Report  ( CIMS00002977286 ) Email related to Bill Shock

CIMS00002977286Control ID :

fredscycle@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

paulie dee
2365 east york st.
philadelphia, PA 19125
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CIMS Report  ( CIMS00002977287 ) Email related to Bill Shock

CIMS00002977287Control ID :

halelandes@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hale Landes
2803 Breckenridge Lane 
Naperville, IL 60565
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CIMS Report  ( CIMS00002977288 ) Email related to Bill Shock

CIMS00002977288Control ID :

cathleenphelan@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

cathleen phelan
1905 E University Dr #213
Tempe, AZ 85281
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CIMS Report  ( CIMS00002977289 ) Email related to Bill Shock

CIMS00002977289Control ID :

garytwowalkers@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gary Walker
1117 Saint Andrews Drive
Mansfield, TX 76063
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CIMS Report  ( CIMS00002977290 ) Email related to Bill Shock

CIMS00002977290Control ID :

chg_rmk@kandarian.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Kandarian
140 Camino del Canon
Cundiyo, NM 87522
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CIMS Report  ( CIMS00002977291 ) Email related to Bill Shock

CIMS00002977291Control ID :

drsevdo@abv.bgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sevdelin Panev
Summerdale Ave
Chicago, IL 60656
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CIMS Report  ( CIMS00002977292 ) Email related to Bill Shock

CIMS00002977292Control ID :

nancymcvean@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

nancy mcveaan
104 pats ct.
weatherford, TX 76087
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CIMS Report  ( CIMS00002977293 ) Email related to Bill Shock

CIMS00002977293Control ID :

darqlink51@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adam  Bezecny
3500 Rooney Place
White Bear Lake, MN 55110
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CIMS Report  ( CIMS00002977294 ) Email related to Bill Shock

CIMS00002977294Control ID :

rcallister@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebecca Callister
Pergola Peak
Las Vegas, NV 89144
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CIMS Report  ( CIMS00002977295 ) Email related to Bill Shock

CIMS00002977295Control ID :

beth_geiger@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Meribeth Geiger
7655 North Douglas Hwy
Juneau, AK 99801

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977296 ) Email related to Bill Shock

CIMS00002977296Control ID :

concha5@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Concha Von Wald
10869 sw 68th Dr
Miami, FL 33173
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CIMS Report  ( CIMS00002977297 ) Email related to Bill Shock

CIMS00002977297Control ID :

tinatanner@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tina  Tanner
Midway Rd
Tracy, CA 95377
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CIMS Report  ( CIMS00002977298 ) Email related to Bill Shock

CIMS00002977298Control ID :

dilorenti@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

diiane lorenti
p.o. box 847
steinhatchee, FL 32359
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CIMS Report  ( CIMS00002977299 ) Email related to Bill Shock

CIMS00002977299Control ID :

vlchepp@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Valerie Chepp
3355 16th Street, NW
Washington, DC 20010
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CIMS Report  ( CIMS00002977300 ) Email related to Bill Shock

CIMS00002977300Control ID :

timmahdes@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tim Desmond
109 Boylston Street
Malden, MA 02148

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977301 ) Email related to Bill Shock

CIMS00002977301Control ID :

jlse-mail@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Larry Stalcup
10617 Fossil Hill Dr
Fort Worth, TX 76131

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977302 ) Email related to Bill Shock

CIMS00002977302Control ID :

cybersonic97@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roger Yoder
810 Cedar St.
Webster City, IA 50595
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CIMS Report  ( CIMS00002977303 ) Email related to Bill Shock

CIMS00002977303Control ID :

lawrobel@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lori Wrobel
72 Carlton Road
Millington, NJ 07946
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CIMS Report  ( CIMS00002977304 ) Email related to Bill Shock

CIMS00002977304Control ID :

hennyds@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

HENNY FABIYANTI
1227 W.Crumley St
West Covina, CA 91790
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CIMS Report  ( CIMS00002977305 ) Email related to Bill Shock

CIMS00002977305Control ID :

rosspaulger@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ross Paulger
10716 Barton Place
Oklahoma City, OK 73170
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CIMS Report  ( CIMS00002977306 ) Email related to Bill Shock

CIMS00002977306Control ID :

williamvlucas@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Lucas
P.O. Box 50961
Irvine, CA 92619
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CIMS Report  ( CIMS00002977308 ) Email related to Bill Shock

CIMS00002977308Control ID :

bballover789@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ansam Awad
16700 Cascade Ct.
Brownstown, MI 48193

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977309 ) Email related to Bill Shock

CIMS00002977309Control ID :

randalharris@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Randal  Harris
714 Temple Street
san diego, CA 92106
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CIMS Report  ( CIMS00002977310 ) Email related to Bill Shock

CIMS00002977310Control ID :

amythemusician@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Huynh
1303 Monte Verde
Upland, CA 91786

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977311 ) Email related to Bill Shock

CIMS00002977311Control ID :

sanjeesingla@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sanjee Singla
None
Fairfax, VA 22030
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CIMS Report  ( CIMS00002977312 ) Email related to Bill Shock

CIMS00002977312Control ID :

sagaffney@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sara Gaffney
PO Box 2671 
Grass Valley, CA 95945
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CIMS Report  ( CIMS00002977313 ) Email related to Bill Shock

CIMS00002977313Control ID :

grannan53@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Coplin
107 Maxwell Ave
Johnstown, PA 15904
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CIMS Report  ( CIMS00002977314 ) Email related to Bill Shock

CIMS00002977314Control ID :

coxmire@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Cox
3213=A Heathstead Place
Charlotte, NC 28210
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CIMS Report  ( CIMS00002977315 ) Email related to Bill Shock

CIMS00002977315Control ID :

suzi.duffy@ttu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Suzanne Duffy
4304 31st St
Lubbock, TX 79410
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CIMS Report  ( CIMS00002977316 ) Email related to Bill Shock

CIMS00002977316Control ID :

picorue@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Audra Stenger
POB 1441
Talent, OR 97540
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CIMS Report  ( CIMS00002977317 ) Email related to Bill Shock

CIMS00002977317Control ID :

ggarbob@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

greta bryant
6096 CR 605
Dayton, TX 77535
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CIMS Report  ( CIMS00002977318 ) Email related to Bill Shock

CIMS00002977318Control ID :

holyhissyfit@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kirsten Hager
6240 nw 63rd st
Seattle, WA 98107

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977319 ) Email related to Bill Shock

CIMS00002977319Control ID :

joreljr@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ronald Meltzer
625 Main Street,
New York, NY 10044
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CIMS Report  ( CIMS00002977320 ) Email related to Bill Shock

CIMS00002977320Control ID :

marlenbeach@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marlen  Beach
4125 Terrace St.
Kansas City, MO 64111
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CIMS Report  ( CIMS00002977321 ) Email related to Bill Shock

CIMS00002977321Control ID :

theartofrolling@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Isabella Longarini
via dei platani 41
Rome,  00172
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CIMS Report  ( CIMS00002977322 ) Email related to Bill Shock

CIMS00002977322Control ID :

josiegurl91@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Josie Ringen
75710 290th St
Racine, MN 55967
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CIMS Report  ( CIMS00002977323 ) Email related to Bill Shock

CIMS00002977323Control ID :

ninorah@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ninorah Brookshire
2 Briar 
Norwalk, CT 06854
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CIMS Report  ( CIMS00002977324 ) Email related to Bill Shock

CIMS00002977324Control ID :

flash-52@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Duray
108 Tenth Street
Aspinwall, PA 15215-1606
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CIMS Report  ( CIMS00002977325 ) Email related to Bill Shock

CIMS00002977325Control ID :

ob534@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janice O'Brien
534 Rockland St
Abington, MA 02351
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CIMS Report  ( CIMS00002977326 ) Email related to Bill Shock

CIMS00002977326Control ID :

pj_barrett@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Priscilla Barrett
531 Whitten Way
Placentia, CA 92870
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CIMS Report  ( CIMS00002977327 ) Email related to Bill Shock

CIMS00002977327Control ID :

barbara@barbarakyne.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Kyne
311 Oak St. #803
Oakland, CA 94607
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CIMS Report  ( CIMS00002977328 ) Email related to Bill Shock

CIMS00002977328Control ID :

les_rivkin@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leslie Rivkin
136 Stratford J
West Palm Beach, FL 33417
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CIMS Report  ( CIMS00002977330 ) Email related to Bill Shock

CIMS00002977330Control ID :

w.ganza@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wendy Ganza
6892 S. Zephyr St.
Littleton, CO 80128
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CIMS Report  ( CIMS00002977331 ) Email related to Bill Shock

CIMS00002977331Control ID :

joycechandler@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

T Chandler
12235 Center Court Drive
Dallas, TX 75243
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CIMS Report  ( CIMS00002977332 ) Email related to Bill Shock

CIMS00002977332Control ID :

jb55401@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Bungert
3111 Rhode Island Ave S
St. Louis Park, MN 55426
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CIMS Report  ( CIMS00002977333 ) Email related to Bill Shock

CIMS00002977333Control ID :

dulciew2@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathleen Williams
137 Holbrook Lane
Briarcliff Manor, NY 10510
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CIMS Report  ( CIMS00002977334 ) Email related to Bill Shock

CIMS00002977334Control ID :

vwclocks@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

   Victor Wakefield
223 Silver Lane
Limerick, ME 04048
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CIMS Report  ( CIMS00002977335 ) Email related to Bill Shock

CIMS00002977335Control ID :

dragosaniw@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Rebecca Urban
2805 Sheraton St.
Silver Spring, MD 20906
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CIMS Report  ( CIMS00002977336 ) Email related to Bill Shock

CIMS00002977336Control ID :

steeler14527@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patricia  Tinney
125A West Lake Road
Penn Yan, NY 14527
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CIMS Report  ( CIMS00002977337 ) Email related to Bill Shock

CIMS00002977337Control ID :

elizabethchic@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Chic
209 E. Commonwealth Ave. Unit D
Alhambra, CA 91801
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CIMS Report  ( CIMS00002977338 ) Email related to Bill Shock

CIMS00002977338Control ID :

sandersjane@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jane Sanders
307 Greenwich St.
Valparaiso, IN 46383
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CIMS Report  ( CIMS00002977339 ) Email related to Bill Shock

CIMS00002977339Control ID :

patrick1315@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patrick  Halloran
3641 NE 120th Ave
Portland, OR 97220-1576
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CIMS Report  ( CIMS00002977340 ) Email related to Bill Shock

CIMS00002977340Control ID :

airwolf5@citlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Wolf
2370 Hummingbird Lane
Bullhead City, AZ 86442
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CIMS Report  ( CIMS00002977341 ) Email related to Bill Shock

CIMS00002977341Control ID :

sisterbluebrain@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristin Reed
681 47th Ave
San Francisco, CA 94121
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CIMS Report  ( CIMS00002977342 ) Email related to Bill Shock

CIMS00002977342Control ID :

aprilyn36@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

April Evans
1 Fitchburg St
Somerville, MA 02143
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CIMS Report  ( CIMS00002977343 ) Email related to Bill Shock

CIMS00002977343Control ID :

jay_oh_diaz@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jesus  Diaz
6717 Park Place Dr
Richland Hills, TX 76118
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CIMS Report  ( CIMS00002977344 ) Email related to Bill Shock

CIMS00002977344Control ID :

lynne_joyrich@brown.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynne Joyrich
199 Oak Tree Ave.
Warwick, RI 02886
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CIMS Report  ( CIMS00002977345 ) Email related to Bill Shock

CIMS00002977345Control ID :

ddlinks@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dru Lynch
2090 Pine Avenue
Los Osos, CA 93402
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CIMS Report  ( CIMS00002977346 ) Email related to Bill Shock

CIMS00002977346Control ID :

lolson09@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lauren Olson
153 Mansfield Road
Ashford, CT 06278
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CIMS Report  ( CIMS00002977347 ) Email related to Bill Shock

CIMS00002977347Control ID :

melindahernandez@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melinda Hernandez
120 Darrow Pl
Bronx, NY 10475
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CIMS Report  ( CIMS00002977348 ) Email related to Bill Shock

CIMS00002977348Control ID :

ravernick@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nikki Glenn
138 Circle Slope Dr
Simpsonville, SC 29681
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CIMS Report  ( CIMS00002977349 ) Email related to Bill Shock

CIMS00002977349Control ID :

wickedangel4ever@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeannie Nadolny
P.O. Box 36071
Albuquerque, NM 87176
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CIMS Report  ( CIMS00002977350 ) Email related to Bill Shock

CIMS00002977350Control ID :

travis.jonquil@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Travis Jonquil
3535 N Lombard St
Portland, OR 97217
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CIMS Report  ( CIMS00002977351 ) Email related to Bill Shock

CIMS00002977351Control ID :

kristyayne@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristy Hartje
177 Everett ave. #A
Palo Alto, CA 94301
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CIMS Report  ( CIMS00002977352 ) Email related to Bill Shock

CIMS00002977352Control ID :

krameres@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Kramer
3257 Almond St
Philadelphia, PA 19134
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CIMS Report  ( CIMS00002977353 ) Email related to Bill Shock

CIMS00002977353Control ID :

csok87@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chariya Sok
945 N. Beaudry Avenue #8
Los Angeles, CA 90012
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CIMS Report  ( CIMS00002977354 ) Email related to Bill Shock

CIMS00002977354Control ID :

007trick@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

TimothyPaul Rick
6520 w. howard ave.
Milwaukee, WI 53220
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CIMS Report  ( CIMS00002977355 ) Email related to Bill Shock

CIMS00002977355Control ID :

avmarsters@mtnarea.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

amy marsters
20 Cottage St.
sharon, MA 02067
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CIMS Report  ( CIMS00002977356 ) Email related to Bill Shock

CIMS00002977356Control ID :

jocelync77@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jocelyn Cadieux
8618-89 Street
Grande Prairie,  T8X 1V7
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CIMS Report  ( CIMS00002977357 ) Email related to Bill Shock

CIMS00002977357Control ID :

melendy727@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

cynthia melendy
108 blake hill rd
Ctr Ossipee, NH 03814

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977358 ) Email related to Bill Shock

CIMS00002977358Control ID :

julimirabal@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

julissa mirabal
3426 19th avenue s
seattle, WA 98144
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CIMS Report  ( CIMS00002977359 ) Email related to Bill Shock

CIMS00002977359Control ID :

ccsterling@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chris Sterling
4301 W Grace St
Tampa, FL 33609
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CIMS Report  ( CIMS00002977360 ) Email related to Bill Shock

CIMS00002977360Control ID :

ozarkis@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Piyush Patel
P O Box 2174
Dearborn, MI 48124
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CIMS Report  ( CIMS00002977361 ) Email related to Bill Shock

CIMS00002977361Control ID :

renee1358@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Candice Lynch
4484 Cedarcrest Rd.
Acworth, GA 30101

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977362 ) Email related to Bill Shock

CIMS00002977362Control ID :

alphabetter2002@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Archie Norsworthy
5299 N Turret Way
Boise, ID 83703
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CIMS Report  ( CIMS00002977363 ) Email related to Bill Shock

CIMS00002977363Control ID :

oreyes207@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Omar Abdul-Malik
17 Tanner St
South Portland, ME 04106
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CIMS Report  ( CIMS00002977364 ) Email related to Bill Shock

CIMS00002977364Control ID :

angie_tracey@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angie Tracey
617 Davis Dr.
Kingston, CT K7M7Y7
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CIMS Report  ( CIMS00002977365 ) Email related to Bill Shock

CIMS00002977365Control ID :

joannahall710@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joanna Hall
13200 Chenal Parkway #155
Little Rock, AR 72211
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CIMS Report  ( CIMS00002977366 ) Email related to Bill Shock

CIMS00002977366Control ID :

pratima-agrawal@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pratima Agrawal
4008 Killarney Dr.
Bethlehem, PA 18020
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CIMS Report  ( CIMS00002977367 ) Email related to Bill Shock

CIMS00002977367Control ID :

katkeister@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathryn Keister
270 Hennessey Ave
Worthington, OH 43085
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CIMS Report  ( CIMS00002977368 ) Email related to Bill Shock

CIMS00002977368Control ID :

bulbasaur_baby@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Crystal Dirkson
2011 4th St NW Apt 2
Minot, ND 58703
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CIMS Report  ( CIMS00002977369 ) Email related to Bill Shock

CIMS00002977369Control ID :

whave8@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aubrey Cloud
10701 S. Garfield
Aurora, CO 80014
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CIMS Report  ( CIMS00002977370 ) Email related to Bill Shock

CIMS00002977370Control ID :

rborst01@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rose Borst
8142 NW Delta Drive
Kansas City, MO 64151
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CIMS Report  ( CIMS00002977371 ) Email related to Bill Shock

CIMS00002977371Control ID :

helen@worldaviation.ccFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Helen Vassos
11 Shirley  Crescent  West Beach
Adelaide, AL 5024
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CIMS Report  ( CIMS00002977372 ) Email related to Bill Shock

CIMS00002977372Control ID :

stacey_rut@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stacey Klim
3112 S. Lloyd Lane
Spokane, WA 99223
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CIMS Report  ( CIMS00002977373 ) Email related to Bill Shock

CIMS00002977373Control ID :

bax@nih.govFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adriaan Bax
5623 oak place
Bethesda, MD 20817
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CIMS Report  ( CIMS00002977374 ) Email related to Bill Shock

CIMS00002977374Control ID :

kristapor1@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristapor Najarian
1260 N. Lynwood Dr.
anaheim, CA 92807
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CIMS Report  ( CIMS00002977375 ) Email related to Bill Shock

CIMS00002977375Control ID :

garydoyle1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

gary doyle
225 n. michigan avenue
chicago, IL 60601
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CIMS Report  ( CIMS00002977376 ) Email related to Bill Shock

CIMS00002977376Control ID :

boscobear@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cathy Lakoff
1505 Woodland Rd.
West Chester, PA 19382
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CIMS Report  ( CIMS00002977377 ) Email related to Bill Shock

CIMS00002977377Control ID :

jgilm@mchsi.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jackson Gilmore
29 Riverview Dr NE
Iowa City, IA 52240
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CIMS Report  ( CIMS00002977378 ) Email related to Bill Shock

CIMS00002977378Control ID :

ctytrend@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chantal Gavriel
P.O Box 550864
Fort Lauderdale, FL 33355
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CIMS Report  ( CIMS00002977379 ) Email related to Bill Shock

CIMS00002977379Control ID :

enid.olivieri@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Enid Olivieri
Urb. Los Montes 219 Golondrina St.
Dorado, PR 00646
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CIMS Report  ( CIMS00002977380 ) Email related to Bill Shock

CIMS00002977380Control ID :

lynny@thegrls.infoFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynny Moore
1513 Marlton St
San Marcos, TX 78666-2637
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CIMS Report  ( CIMS00002977381 ) Email related to Bill Shock

CIMS00002977381Control ID :

mandysaavedra@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda Saavedra
1753 Windy Park Cir
Round Rock, TX 78664
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CIMS Report  ( CIMS00002977382 ) Email related to Bill Shock

CIMS00002977382Control ID :

shaggyjffj@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Scheuermann
33570 Annapolis
Wayne, MI 48184
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CIMS Report  ( CIMS00002977383 ) Email related to Bill Shock

CIMS00002977383Control ID :

gail.stover@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

barbara stover
807 north church street
livingston, TN 38570
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CIMS Report  ( CIMS00002977384 ) Email related to Bill Shock

CIMS00002977384Control ID :

sanfrannie@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ann wenzell
750 macarthur blvd
oakland, CA 94610
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CIMS Report  ( CIMS00002977385 ) Email related to Bill Shock

CIMS00002977385Control ID :

justin1492@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Justin Jones
11030 Aqua Vista St., #43
Studio City, CA 91602
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CIMS Report  ( CIMS00002977386 ) Email related to Bill Shock

CIMS00002977386Control ID :

dougie0216@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Doug Cole
3013 NE Cimarron Trail
Lawton, OK 73507
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CIMS Report  ( CIMS00002977387 ) Email related to Bill Shock

CIMS00002977387Control ID :

sja297@nyu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sahaiya Abudu
437 DeKalb Avenue
Brooklyn, NY 11205
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CIMS Report  ( CIMS00002977388 ) Email related to Bill Shock

CIMS00002977388Control ID :

4578@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

charles collins
78-6988 aumoe st
kailua-kona, AL 96740
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CIMS Report  ( CIMS00002977389 ) Email related to Bill Shock

CIMS00002977389Control ID :

hollyfu@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

holly fulford
304 glenvale pl
canton, GA 30115
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CIMS Report  ( CIMS00002977390 ) Email related to Bill Shock

CIMS00002977390Control ID :

a_perry2003@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda Perry
12660 Medfield Dr, #103
Houston, TX 77082
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CIMS Report  ( CIMS00002977391 ) Email related to Bill Shock

CIMS00002977391Control ID :

maryjonelsonolvm@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Jo Neslon
4819 Coventry Parkway
Fort Wayne, IN 46804
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CIMS Report  ( CIMS00002977392 ) Email related to Bill Shock

CIMS00002977392Control ID :

adube1955@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alan Dube
59 Baylies Rd.
Charlton, MA 01507
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CIMS Report  ( CIMS00002977393 ) Email related to Bill Shock

CIMS00002977393Control ID :

indirajewelry@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Indira Sharoubim
225 9th street
West Palm Beach, FL 33401
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CIMS Report  ( CIMS00002977394 ) Email related to Bill Shock

CIMS00002977394Control ID :

dirty.hippie@tampabay.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Harold  Harcourt
Bradenton
Bradenton, FL 34208
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CIMS Report  ( CIMS00002977395 ) Email related to Bill Shock

CIMS00002977395Control ID :

ethancontreras@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ethan Contreras
ethancontreras@earthlink.net
edmond, OK 73025
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CIMS Report  ( CIMS00002977396 ) Email related to Bill Shock

CIMS00002977396Control ID :

lashunaw@email.arizona.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LaShuna Garcia
3250 E Fort Lowell Rd #108
Tucson, AZ 85716
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CIMS Report  ( CIMS00002977397 ) Email related to Bill Shock

CIMS00002977397Control ID :

bigkahunao62@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

EDWARD  G. MRKVICKA
2219 N. RANCHO DRIVE #1001
LAS VEGAS, NV 89130_3317
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CIMS Report  ( CIMS00002977399 ) Email related to Bill Shock

CIMS00002977399Control ID :

dannabobanna@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Danna Claborn
3302 Xavier Ave
Vancouver, WA 98660
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CIMS Report  ( CIMS00002977400 ) Email related to Bill Shock

CIMS00002977400Control ID :

mstruck2@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

miriam struck
9311 Sudbury Rd
Silver Spring, MD 20901
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CIMS Report  ( CIMS00002977401 ) Email related to Bill Shock

CIMS00002977401Control ID :

radulaney@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Dulaney
3505 Fernwood Dr
Raleigh, NC 27612
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CIMS Report  ( CIMS00002977403 ) Email related to Bill Shock

CIMS00002977403Control ID :

johnnypaige@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jonathan Paige
125 Mildenhall Rd
London, IN e50ry
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CIMS Report  ( CIMS00002977404 ) Email related to Bill Shock

CIMS00002977404Control ID :

jeffg977@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeffrey Gluckman
26-40 Church St.  Unit 6
South Orange, NJ 07079
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CIMS Report  ( CIMS00002977405 ) Email related to Bill Shock

CIMS00002977405Control ID :

larsonml2@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark Larson
3040 Kim-N-Ang Ct
Kenai, AK 99611
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CIMS Report  ( CIMS00002977406 ) Email related to Bill Shock

CIMS00002977406Control ID :

ronlloveras@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ronald Lloveras
1210 Mass Ave NW #410
Washington, DC 20005
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CIMS Report  ( CIMS00002977407 ) Email related to Bill Shock

CIMS00002977407Control ID :

suepiercelpc@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pamela Pierce
13401 Metric Blvd. #411
Austin, TX 78727
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CIMS Report  ( CIMS00002977408 ) Email related to Bill Shock

CIMS00002977408Control ID :

shelley_adams7@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shelley Adams
11900 Pleasant Ridge Rd. #1211
Little Rock, AR 72223
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CIMS Report  ( CIMS00002977409 ) Email related to Bill Shock

CIMS00002977409Control ID :

agharris@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Agnes Harris
8856 Saturn St
Los Angeles, CA 90035

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977410 ) Email related to Bill Shock

CIMS00002977410Control ID :

corey@hopjacks.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Corey Fogarty
1290 Palisades Rd
Pensacola, FL 32504
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CIMS Report  ( CIMS00002977411 ) Email related to Bill Shock

CIMS00002977411Control ID :

omar.cubillos@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Omar Cubillos
165 South Mayfair Ave
Daly City, CA 94015
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CIMS Report  ( CIMS00002977412 ) Email related to Bill Shock

CIMS00002977412Control ID :

melissacoppola@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Coppola
1757 Cram Circle, Apt. 6
Ann Arbor, MI 48105

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977413 ) Email related to Bill Shock

CIMS00002977413Control ID :

echard66-2009@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Crucchiola
36905 NW Spiesschaert Rd
Cornelius , OR 97113
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CIMS Report  ( CIMS00002977414 ) Email related to Bill Shock

CIMS00002977414Control ID :

josefina.hdz09@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Josefina Hernandez
13351 SW 102 St
Miami, FL 33186
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CIMS Report  ( CIMS00002977415 ) Email related to Bill Shock

CIMS00002977415Control ID :

moonlightrosegoddess@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wendy Sachs
25552 Via Dona Christa
Valencia, CA 91355
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CIMS Report  ( CIMS00002977416 ) Email related to Bill Shock

CIMS00002977416Control ID :

maurine@iphouse.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

maurine stenwick
3106 11th ave s
minneapolis, MN 55407
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CIMS Report  ( CIMS00002977417 ) Email related to Bill Shock

CIMS00002977417Control ID :

kethughes@nycmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

colette  hughes
171 east 109th street, 2a
ny, NY 10029
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CIMS Report  ( CIMS00002977418 ) Email related to Bill Shock

CIMS00002977418Control ID :

helenchaplin@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Helen Chaplin
4010 Wingren Dr.
Irving, TX 75062
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CIMS Report  ( CIMS00002977419 ) Email related to Bill Shock

CIMS00002977419Control ID :

kitjenns@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Miller
2010 Maria Circle
Edmond, OK 73034
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CIMS Report  ( CIMS00002977420 ) Email related to Bill Shock

CIMS00002977420Control ID :

colin60@fsmail.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Colin Williams
28 Plessey Road  Blyth Northumberland  ENGLAND
Blyth, AL NE24 3DD
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CIMS Report  ( CIMS00002977421 ) Email related to Bill Shock

CIMS00002977421Control ID :

info@islandmetalworks.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lewis Farber
2149 W. Cascade Ave
Hood River, OR 97031

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977422 ) Email related to Bill Shock

CIMS00002977422Control ID :

srwisema@illinois.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sarah wiseman
503 E. Clark
Champaign, IL 61820

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977423 ) Email related to Bill Shock

CIMS00002977423Control ID :

cheles47@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michele Shumate
22434 Weeks Blvd
Land O Lakes, FL 34639
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CIMS Report  ( CIMS00002977424 ) Email related to Bill Shock

CIMS00002977424Control ID :

rbhother@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roger Hunnicutt
26882 Vista Terrace
Lake Forest, CA 92630
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CIMS Report  ( CIMS00002977425 ) Email related to Bill Shock

CIMS00002977425Control ID :

spectreality@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anna Chlewicki
3915 Grandy Ave.
Jacksonville, FL 32207
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CIMS Report  ( CIMS00002977426 ) Email related to Bill Shock

CIMS00002977426Control ID :

sam.hzegarra@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Samantha Huyhua
2611 S Portland St
Los Angeles, CA 90007
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CIMS Report  ( CIMS00002977427 ) Email related to Bill Shock

CIMS00002977427Control ID :

support@seemylisting.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Byron Johnson
8334 Terra Grande Ave
Springfield, VA 22153
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CIMS Report  ( CIMS00002977428 ) Email related to Bill Shock

CIMS00002977428Control ID :

valmuchowski@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Val Muchowski
PO Box 367
Philo, CA 95466
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CIMS Report  ( CIMS00002977429 ) Email related to Bill Shock

CIMS00002977429Control ID :

leofmart@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leonardo Martinez
220 Marcella Ave.
Sharpsburg, GA 30277
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CIMS Report  ( CIMS00002977430 ) Email related to Bill Shock

CIMS00002977430Control ID :

e31west@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ellyn DeGuida
31 W. Wissahickon Ave.
Flourtown, PA 19031
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CIMS Report  ( CIMS00002977431 ) Email related to Bill Shock

CIMS00002977431Control ID :

purpletour@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jean Matlack
PO Box 130 
Rockport, ME 04856
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CIMS Report  ( CIMS00002977432 ) Email related to Bill Shock

CIMS00002977432Control ID :

irenevillapol@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mrs. Irene Villapol
1300 Bonsal Street
Baltimore, MD 21224

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977433 ) Email related to Bill Shock

CIMS00002977433Control ID :

debakeson@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debra Akeson
1677 Atwell St.
Roseville, CA 95747

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977434 ) Email related to Bill Shock

CIMS00002977434Control ID :

barbaragordon@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Gordon
29 Bradford Lane
Bethpage, NY 11714
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CIMS Report  ( CIMS00002977435 ) Email related to Bill Shock

CIMS00002977435Control ID :

dianneandtomdemayo@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dianne Carter
PO Box 631
Hayes, VA 23072

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977436 ) Email related to Bill Shock

CIMS00002977436Control ID :

aqknight@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Demetrius Bagley
35-31 32nd St #2F
Astoria, NY 11106

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977437 ) Email related to Bill Shock

CIMS00002977437Control ID :

winnaustin@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

G. Austin Smith
4370 Faulkner Drive
Fremont, CA 94536-4926

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977438 ) Email related to Bill Shock

CIMS00002977438Control ID :

bozmartin@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Martin Horowitz
PO Box 140
Aspen, CO 81612

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977439 ) Email related to Bill Shock

CIMS00002977439Control ID :

dinodinco@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dino  Dinco
2 7th Street
Los Angeles, CA 90014

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977440 ) Email related to Bill Shock

CIMS00002977440Control ID :

ggghhd@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gerri Gatlin
120 6th Ave. South #105
Seattle, WA 98104
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CIMS Report  ( CIMS00002977441 ) Email related to Bill Shock

CIMS00002977441Control ID :

mattfog@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matthew Fogarty
505 N Garden St Apt. C3
Bellingham, WA 98225

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977442 ) Email related to Bill Shock

CIMS00002977442Control ID :

brendajoyhiggins@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brenda Higgins
p.o. box 1069
calera, AL 35040

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977443 ) Email related to Bill Shock

CIMS00002977443Control ID :

stefinmc@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephen McConnaughey
138 Haven Ave.
NY, NY 10032

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977444 ) Email related to Bill Shock

CIMS00002977444Control ID :

jenniferh@hrtaz.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Hurley
1932 Louise Ave.
Kingman, AZ 86401-5106

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977445 ) Email related to Bill Shock

CIMS00002977445Control ID :

g.chupa@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gregory Chupa
196-31 Como Ave
Holliswood, NY 11423

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977446 ) Email related to Bill Shock

CIMS00002977446Control ID :

doug.miller98@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

douglas miller
716 w. 4th st
uhrichsville, OH 44683

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977447 ) Email related to Bill Shock

CIMS00002977447Control ID :

dbflynn272@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Flynn
272 Tyrella Ave
Mtn View, CA 94043

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977448 ) Email related to Bill Shock

CIMS00002977448Control ID :

blair.mcgrain@wnco.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Blair McGrain
6480 Bordeaux Ave
Dallas, TX 75209

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977449 ) Email related to Bill Shock

CIMS00002977449Control ID :

bjbvogel@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Vogel
9 Rock House Road
Easton, CT 06612

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977450 ) Email related to Bill Shock

CIMS00002977450Control ID :

fetalouda0@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sanja dimitrijevic
miriofitou 30-keratsini
pireaus,  18757

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977451 ) Email related to Bill Shock

CIMS00002977451Control ID :

rcicchinelli@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Cicchinelli
6 E Marthart Ave
Havertown, PA 19083

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977453 ) Email related to Bill Shock

CIMS00002977453Control ID :

coppelia_kahn@brown.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Coppelia Kahn
207 Williams Street, #5
Providence, RI 02906

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977454 ) Email related to Bill Shock

CIMS00002977454Control ID :

roseingeorgia@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rose Williams
105 pebble trail
alparetta, GA 30009

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977455 ) Email related to Bill Shock

CIMS00002977455Control ID :

sun_child@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wilhelmina Tax
202 3rd Street
Sausalito, CA 94965
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CIMS Report  ( CIMS00002977456 ) Email related to Bill Shock

CIMS00002977456Control ID :

kingjudi@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judi King
23285 Wainwright Terrace
Olmsted Falls, OH 44138
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CIMS Report  ( CIMS00002977457 ) Email related to Bill Shock

CIMS00002977457Control ID :

russell@blalack.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Russell Blalack
1081 Milky Way
Cupertino, CA 95014-5008
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CIMS Report  ( CIMS00002977458 ) Email related to Bill Shock

CIMS00002977458Control ID :

mastertechnician91@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Low
7029 West Rawson Ave
Franklin, WI 53132
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CIMS Report  ( CIMS00002977460 ) Email related to Bill Shock

CIMS00002977460Control ID :

jordanjordan1980@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jordan Jordan
13908 NE 23rd AVE
Vancouver, WA 98686
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CIMS Report  ( CIMS00002977461 ) Email related to Bill Shock

CIMS00002977461Control ID :

cats7@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sandy Dehn
10532 Barrywood Dr
Dallas, TX 75230

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977462 ) Email related to Bill Shock

CIMS00002977462Control ID :

rsvk@adnc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert van Keuren
3701 Meadowgate St
San Diego, CA 92111
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CIMS Report  ( CIMS00002977463 ) Email related to Bill Shock

CIMS00002977463Control ID :

motzof4@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gay Fantozzi
7616 Virginia Lane
Falls Church, VA 22043
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CIMS Report  ( CIMS00002977464 ) Email related to Bill Shock

CIMS00002977464Control ID :

wilbertrmorris@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wilbert Morris
4712 Hiddenbrook Drive
Raleigh, NC 27609

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002977465 ) Email related to Bill Shock

CIMS00002977465Control ID :

jk.nycag@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judith Canepa
716 East 11th Street
New York, NY 10009
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CIMS Report  ( CIMS00002977466 ) Email related to Bill Shock

CIMS00002977466Control ID :

zoostahl@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Stahl
7558 28th Ave NW
Seattle, WA 98117
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CIMS Report  ( CIMS00002977467 ) Email related to Bill Shock

CIMS00002977467Control ID :

chamberlinsj@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Susan  Chamberlin
46 Purchase ST
Newburyport, MA 01950
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CIMS Report  ( CIMS00002977468 ) Email related to Bill Shock

CIMS00002977468Control ID :

htjoslin@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heather Joslin
Clubhouse Dr.
Laguna Niguel, CA 9267
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CIMS Report  ( CIMS00002977469 ) Email related to Bill Shock

CIMS00002977469Control ID :

queral58@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alex Queral
4715 Walnut St.
Philadelphia, PA 19139
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CIMS Report  ( CIMS00002977471 ) Email related to Bill Shock

CIMS00002977471Control ID :

kenpwhite@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

k.p. white
332 bleecker st.
new york, NY 10014
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CIMS Report  ( CIMS00002977472 ) Email related to Bill Shock

CIMS00002977472Control ID :

klittle@htvint.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kim Little
P.O. Box 84
Wilburn, AR 72179
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CIMS Report  ( CIMS00002977473 ) Email related to Bill Shock

CIMS00002977473Control ID :

kyutie_inu456@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Abigail Thomas
185 dorchester dr
east windsor, NJ 08520
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CIMS Report  ( CIMS00002977474 ) Email related to Bill Shock

CIMS00002977474Control ID :

tai@mail.ttFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

TaÃ- FernÃ¡ndez
Luna St.
San Juan, PR 00901
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CIMS Report  ( CIMS00002977475 ) Email related to Bill Shock

CIMS00002977475Control ID :

emanchorage@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Mitchell
2537 Solomon Ave.
Anchorage, AK 99507
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CIMS Report  ( CIMS00002977476 ) Email related to Bill Shock

CIMS00002977476Control ID :

pete.lafauci@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pete LaFauci
239 Inwood Drive Suite B
Rochester, NY 14625
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CIMS Report  ( CIMS00002977477 ) Email related to Bill Shock

CIMS00002977477Control ID :

russamartin@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

russell martin
7471 shilo rd
unionville, IN 47468
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CIMS Report  ( CIMS00002977479 ) Email related to Bill Shock

CIMS00002977479Control ID :

tyler_jensen@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

TYLER JENSEN
NONDISCLOSED
SAN DIEGO, CA 92115
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CIMS Report  ( CIMS00002977480 ) Email related to Bill Shock

CIMS00002977480Control ID :

pppppppol@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

v. carlene bacovin
3872 schoenling road
okeana, OH 45053
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CIMS Report  ( CIMS00002977481 ) Email related to Bill Shock

CIMS00002977481Control ID :

john_mancilla@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. John Mancilla
3374 Casitas Ave
Los Angeles, CA 90039
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CIMS Report  ( CIMS00002977482 ) Email related to Bill Shock

CIMS00002977482Control ID :

collins982@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

carson collins
4830 panorama ave
holiday, FL 34690
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CIMS Report  ( CIMS00002977483 ) Email related to Bill Shock

CIMS00002977483Control ID :

emilyruth1225@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Henderson
14511 Moss Valley Drive
Cypress, TX 77429
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CIMS Report  ( CIMS00002977484 ) Email related to Bill Shock

CIMS00002977484Control ID :

brucehurley49@citlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bruce Hurley
1932 Louise ave
Kingman, AZ 86401
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CIMS Report  ( CIMS00002977485 ) Email related to Bill Shock

CIMS00002977485Control ID :

dorothy.l.c.lee@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dorothy Lee
364 Lincoln Pl, Apt F2
Brooklyn, NY 11238
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CIMS Report  ( CIMS00002977486 ) Email related to Bill Shock

CIMS00002977486Control ID :

gloria.fullerton@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gloria Fullerton
4813 Bayfield Terrace
Madison, WI 53705
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CIMS Report  ( CIMS00002977487 ) Email related to Bill Shock

CIMS00002977487Control ID :

samkimery@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sam Kimery
1323 S Elwood Ave
Tulsa, OK 74119
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CIMS Report  ( CIMS00002977488 ) Email related to Bill Shock

CIMS00002977488Control ID :

mzsaab@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marwen  Saab
Kaya Noord Jongbloed 17 Curacao
Curacao, CA 5999
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CIMS Report  ( CIMS00002977489 ) Email related to Bill Shock

CIMS00002977489Control ID :

b.derb@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

bill derbyshire
16B Jackson valley road
washington, NJ 07882
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CIMS Report  ( CIMS00002977491 ) Email related to Bill Shock
Duplicate

of CIMS00002961910CIMS00002977491Control ID :

doulahaze@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chris Fassett
8315 Rt. 53
Woodridge, IL 60517
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CIMS Report  ( CIMS00002977493 ) Email related to Bill Shock

CIMS00002977493Control ID :

mgoldbergcroton@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

marshall goldberg
11 alexander lane
croton, NY 10520
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CIMS Report  ( CIMS00002978360 ) Email related to Bill Shock

CIMS00002978360Control ID :

janrad@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janet  Radakovitz
1504 Howland Dr.
Joliet, IL 60431
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CIMS Report  ( CIMS00002978361 ) Email related to Bill Shock

CIMS00002978361Control ID :

tstruck.joyfulservant@frontier.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tom Struck
2800 Haworth Ave
Newberg, OR 97132
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CIMS Report  ( CIMS00002978362 ) Email related to Bill Shock

CIMS00002978362Control ID :

macky93@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maxine  Dicks
1814 Irving ST NE
Washington, DC 20018
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CIMS Report  ( CIMS00002978363 ) Email related to Bill Shock

CIMS00002978363Control ID :

dmconroy@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donna Conroy
1553 West Juneway Terrace
Chicago, IL 60626
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CIMS Report  ( CIMS00002978364 ) Email related to Bill Shock

CIMS00002978364Control ID :

lindsaywike@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lindsay Wike
659 McClure rd
Kelowna,  V1W1L7
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CIMS Report  ( CIMS00002978365 ) Email related to Bill Shock

CIMS00002978365Control ID :

bernadette_lopin@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bernadette LoPinto-Neil
1666 M Street
Wall, NJ 07719
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CIMS Report  ( CIMS00002978366 ) Email related to Bill Shock

CIMS00002978366Control ID :

smarilyn97@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marilyn Stewart
13242 Elizabeth St.
Thornton, CO 80241
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CIMS Report  ( CIMS00002978367 ) Email related to Bill Shock

CIMS00002978367Control ID :

lingerfelt55@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lee slaughter
1353 woodland ave se
atlanta, GA 30316

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978368 ) Email related to Bill Shock

CIMS00002978368Control ID :

trispamp@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pamela Spampani
1525 E. Horizon Dr
Mukilteo, WA 98275
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CIMS Report  ( CIMS00002978369 ) Email related to Bill Shock

CIMS00002978369Control ID :

sofimed2009@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sofia recalde
paraguay
asunciÃ²n, PA 0595
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CIMS Report  ( CIMS00002978370 ) Email related to Bill Shock

CIMS00002978370Control ID :

jcnowlan@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

joe nowlan
218 North Street apt. 5-R
Boston, MA 02113
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CIMS Report  ( CIMS00002978371 ) Email related to Bill Shock

CIMS00002978371Control ID :

srikjpala@yahoo.co.ukFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Babu Rao Kalapala
Road No 3
Hyderabad, India,  500076
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CIMS Report  ( CIMS00002978372 ) Email related to Bill Shock

CIMS00002978372Control ID :

heather@muschology.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heather White
NE 68th Ave
Portland, OR 97213
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CIMS Report  ( CIMS00002978373 ) Email related to Bill Shock

CIMS00002978373Control ID :

jkpeppe@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Peppe
102 Mill Run East
Hightstown, NJ 08520
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CIMS Report  ( CIMS00002978374 ) Email related to Bill Shock

CIMS00002978374Control ID :

krent13544@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Todd
3803 Elkins Ave
Nashville, TN 37209
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CIMS Report  ( CIMS00002978375 ) Email related to Bill Shock

CIMS00002978375Control ID :

weekendgardener@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leslie Hunter
1612 Sandra Ave
Metairie, LA 70003
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CIMS Report  ( CIMS00002978376 ) Email related to Bill Shock

CIMS00002978376Control ID :

dog1280@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Neff
1725 N. Park Ave.
Tucson, AZ 85719
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CIMS Report  ( CIMS00002978377 ) Email related to Bill Shock

CIMS00002978377Control ID :

nitram1957@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Martin  Hernandez
1518 Steele Ave.
Los Angeles, CA 90063
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CIMS Report  ( CIMS00002978378 ) Email related to Bill Shock

CIMS00002978378Control ID :

stephenwarren000@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

stephen warren
33413 walnut hill rd
waverly, VA 23890
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CIMS Report  ( CIMS00002978379 ) Email related to Bill Shock

CIMS00002978379Control ID :

sunnieannie@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Annie Hunsaker
12223 Everest Street
Norwalk, CA 90650
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CIMS Report  ( CIMS00002978380 ) Email related to Bill Shock

CIMS00002978380Control ID :

judy_tennant@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judith Tennant
8 Gertrudis St.
San Juan, PR 00911
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CIMS Report  ( CIMS00002978381 ) Email related to Bill Shock

CIMS00002978381Control ID :

karlzimmerman@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karl Zimmerman
156 Columbia Dr
Amherst, MA 01002
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CIMS Report  ( CIMS00002978382 ) Email related to Bill Shock

CIMS00002978382Control ID :

lisajunior@netscape.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lisa salazar
1125 Balclutha Drive Apt. 107
Foster City, CA 94404
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CIMS Report  ( CIMS00002978383 ) Email related to Bill Shock

CIMS00002978383Control ID :

alexaho@umich.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alex Aho
607 East Ann
Ann Arbor, MI 48104

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978384 ) Email related to Bill Shock

CIMS00002978384Control ID :

rawurtz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard  Wurtz
19 Meguier Road
New Gloucester, ME 04260
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CIMS Report  ( CIMS00002978385 ) Email related to Bill Shock

CIMS00002978385Control ID :

rickp9719@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Parise
5384 Ponderosa Dr.
Columbus, OH 43231
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CIMS Report  ( CIMS00002978386 ) Email related to Bill Shock

CIMS00002978386Control ID :

zinschla.brya@uwlax.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bryan Zinschlag
1631 Market Street
La Crosse, WI 54601
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CIMS Report  ( CIMS00002978387 ) Email related to Bill Shock

CIMS00002978387Control ID :

trudyocrow@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Trudy Crow
67 Burnette St
Lyman, SC 29365
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CIMS Report  ( CIMS00002978388 ) Email related to Bill Shock

CIMS00002978388Control ID :

jnewheart@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janet Newheart
5500 Cornsilk Dr.
Knoxville , TN 37918
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CIMS Report  ( CIMS00002978389 ) Email related to Bill Shock

CIMS00002978389Control ID :

gillymorganhill@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gilbert Villareal
510 San Pablo Ct., Unit A
Morgan Hill, CA 95037
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CIMS Report  ( CIMS00002978390 ) Email related to Bill Shock

CIMS00002978390Control ID :

deshraj.daring@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deshraj Samal
Bhoinagar, Bhubaneswar
Bhubaneswar, OR 751022
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CIMS Report  ( CIMS00002978391 ) Email related to Bill Shock
Duplicate

of CIMS00002978384CIMS00002978391Control ID :

rawurtz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard  Wurtz
19 Meguier Road
New Gloucester, ME 04260
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CIMS Report  ( CIMS00002978392 ) Email related to Bill Shock

CIMS00002978392Control ID :

marcellemarie@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

marcelle derevensky
13686 whispering lakes ln
palm beach gardens, FL 33418
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CIMS Report  ( CIMS00002978393 ) Email related to Bill Shock

CIMS00002978393Control ID :

matt0323@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matthew Johanson
2301 Silvano Dr
Macungie, PA 18062
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CIMS Report  ( CIMS00002978394 ) Email related to Bill Shock

CIMS00002978394Control ID :

jrthemr@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JR Whitcomb
926 8th Ave N
Jacksonville Beach, FL 32250
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CIMS Report  ( CIMS00002978395 ) Email related to Bill Shock

CIMS00002978395Control ID :

arhawthorn@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Hawthorn
50 Vermont Street
Buffalo, NY 14213
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CIMS Report  ( CIMS00002978396 ) Email related to Bill Shock

CIMS00002978396Control ID :

karenhorn@mind.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Horn
140 Clay St.
Ashland, OR 97520
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CIMS Report  ( CIMS00002978397 ) Email related to Bill Shock
Duplicate

of CIMS00002978387CIMS00002978397Control ID :

trudyocrow@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Trudy Crow
67 Burnette St
Lyman, SC 29365
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CIMS Report  ( CIMS00002978398 ) Email related to Bill Shock

CIMS00002978398Control ID :

rshahmail@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rahul Shah
200 Snow whisper Ct
Roseville, CA 95747
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CIMS Report  ( CIMS00002978399 ) Email related to Bill Shock

CIMS00002978399Control ID :

5cornersfamily@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

karen wells
2607 NE Mason Street
Portland, OR 97211
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CIMS Report  ( CIMS00002978400 ) Email related to Bill Shock

CIMS00002978400Control ID :

pvigneault@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

paula vigneault
1336 14th
Los Osos, CA 93402
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CIMS Report  ( CIMS00002978401 ) Email related to Bill Shock

CIMS00002978401Control ID :

hwilliams130@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Harry & Sheryl Williams
130 Catalpa St
Middletown, PA 17057
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CIMS Report  ( CIMS00002978402 ) Email related to Bill Shock
Duplicate

of CIMS00002978390CIMS00002978402Control ID :

deshraj.daring@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deshraj Samal
Bhoinagar, Bhubaneswar
Bhubaneswar, OR 751022
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CIMS Report  ( CIMS00002978403 ) Email related to Bill Shock

CIMS00002978403Control ID :

dougzappa@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Douglas Z. Benzi
Rua Pedro Reva, 98
Curitiba, PR 82030510
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CIMS Report  ( CIMS00002978404 ) Email related to Bill Shock

CIMS00002978404Control ID :

bonnievidotto@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bonnie Cumings
43684 W Sagebrush Trail
Maricopa, AZ 85138
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CIMS Report  ( CIMS00002978405 ) Email related to Bill Shock

CIMS00002978405Control ID :

hermionegra@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Molly Rodman
158 Toyon Dr.
Vallejo, CA 94589
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CIMS Report  ( CIMS00002978406 ) Email related to Bill Shock

CIMS00002978406Control ID :

hoppykins@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lc hopkins
25579 140th Lane SW
vashon, WA 98070
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CIMS Report  ( CIMS00002978407 ) Email related to Bill Shock

CIMS00002978407Control ID :

dfadelu@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dayo Fadelu
70 Lawrence St Apt 1
New Haven, CT 06511

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978408 ) Email related to Bill Shock

CIMS00002978408Control ID :

dangminhtam@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Minh Tam Dang
12301 Bayfort
Pearland, TX 77584

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978409 ) Email related to Bill Shock
Duplicate

of CIMS00002978389CIMS00002978409Control ID :

gillymorganhill@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gilbert Villareal
510 San Pablo Ct., Unit A
Morgan Hill, CA 95037
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CIMS Report  ( CIMS00002978410 ) Email related to Bill Shock

CIMS00002978410Control ID :

tedster52@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ted hollman
971 hemlock dri ve
windsor, CO 80550
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CIMS Report  ( CIMS00002978411 ) Email related to Bill Shock

CIMS00002978411Control ID :

templeparlor@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kathleen wittkower
P.O. Box 19697
Seattle, WA 98109
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CIMS Report  ( CIMS00002978412 ) Email related to Bill Shock

CIMS00002978412Control ID :

fwgarrison@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frank Garrison
62 High St.
Gloucester, MA 01930
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CIMS Report  ( CIMS00002978413 ) Email related to Bill Shock

CIMS00002978413Control ID :

dave.arnold@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Arnold
2316 N 4th St
Harrisburg, PA 17110
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CIMS Report  ( CIMS00002978414 ) Email related to Bill Shock

CIMS00002978414Control ID :

tymarkham@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ty  Markham
150 N. Center Street
Torrey, UT 84775
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CIMS Report  ( CIMS00002978415 ) Email related to Bill Shock

CIMS00002978415Control ID :

jrod16@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JOVAN RODRIGUEZ
5183 Melbourne Dr
CYPRESS, CA 90630

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978416 ) Email related to Bill Shock

CIMS00002978416Control ID :

jshabtaie2001@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jane Shabtaie
1008 N. Gammon Rd.
Madison, WI 53717
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CIMS Report  ( CIMS00002978417 ) Email related to Bill Shock

CIMS00002978417Control ID :

charlotte0m@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charlotte Manning
630 Broadway St
Venice, CA 90291

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978418 ) Email related to Bill Shock

CIMS00002978418Control ID :

cmatzenbacher@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Constance Matzenbacher
2401 Via Mariposa West
Laguna Woods, CA 92637
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CIMS Report  ( CIMS00002978419 ) Email related to Bill Shock

CIMS00002978419Control ID :

clane0414@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Crystal Lane
401 Teravista Pkwy. #821
Round Rock, TX 78665
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CIMS Report  ( CIMS00002978420 ) Email related to Bill Shock

CIMS00002978420Control ID :

worldsgist@truvista.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gist Combs
1007 Pineview Street
Camden, SC 29020
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CIMS Report  ( CIMS00002978421 ) Email related to Bill Shock

CIMS00002978421Control ID :

tgloh53@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

tom lohman
205 fairview dr.
crossville, TN 38571
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CIMS Report  ( CIMS00002978422 ) Email related to Bill Shock

CIMS00002978422Control ID :

bjmaass@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

betty maass
2805 LaQuinta Dr.
plano, TX 75023
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CIMS Report  ( CIMS00002978423 ) Email related to Bill Shock

CIMS00002978423Control ID :

mariahmoniz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maria Moniz
14 Ludlam Street
Falmouth, MA 02540
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CIMS Report  ( CIMS00002978424 ) Email related to Bill Shock

CIMS00002978424Control ID :

pescopelitis@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Penelope Scopelitis
5219 N College Avenue Apt #707
Indianapolis, IN 46220
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CIMS Report  ( CIMS00002978425 ) Email related to Bill Shock

CIMS00002978425Control ID :

tcrook@realtor.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terry Crook
405 Long Leaf Drive
NC, AL 27517
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CIMS Report  ( CIMS00002978426 ) Email related to Bill Shock

CIMS00002978426Control ID :

beansoto@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Raul Soto
8 Tower Hill Road
Pawling, NY 12564
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CIMS Report  ( CIMS00002978427 ) Email related to Bill Shock

CIMS00002978427Control ID :

crystalsoulslayer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle McLellan
6729 Wesson Dr.
Plano, TX 75023
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CIMS Report  ( CIMS00002978428 ) Email related to Bill Shock

CIMS00002978428Control ID :

connelly@geneseo.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathleen Connelly
60 Weldon st.
Rochester, NY 14611
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CIMS Report  ( CIMS00002978429 ) Email related to Bill Shock

CIMS00002978429Control ID :

lpf103088@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura  Forbes
3306 Robinhood
Houston, TX 77005
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CIMS Report  ( CIMS00002978430 ) Email related to Bill Shock

CIMS00002978430Control ID :

joseph.skues@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joseph Skues
35922 Jefferson Ave. Trlr A-2
Harrison Township, MI 48045
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CIMS Report  ( CIMS00002978431 ) Email related to Bill Shock

CIMS00002978431Control ID :

summitt2@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

pat summitt
170 farmer Dr
Hamburg, AR 71646

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978432 ) Email related to Bill Shock

CIMS00002978432Control ID :

liesl.lee@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Liesl Cotter
20413 12th PL W
Lynnwood, WA 98036
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CIMS Report  ( CIMS00002978433 ) Email related to Bill Shock

CIMS00002978433Control ID :

mareshaug@wowway.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mary shaughnessyh
4088 seymour
troy, MI 48098
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CIMS Report  ( CIMS00002978434 ) Email related to Bill Shock

CIMS00002978434Control ID :

amwarfield74@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

A.M. Warfield
56 Marathon Key Way
Ponte Vedra, FL 32081
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CIMS Report  ( CIMS00002978435 ) Email related to Bill Shock

CIMS00002978435Control ID :

kiki_doll@ymail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kaylin nickerson
2224 1/2 2nd ave apt d
seattle, WA 98121
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CIMS Report  ( CIMS00002978436 ) Email related to Bill Shock

CIMS00002978436Control ID :

jballam@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeffrey Ballam
9265 Sassafras Ct
North Hills, CA 91343
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CIMS Report  ( CIMS00002978437 ) Email related to Bill Shock

CIMS00002978437Control ID :

emcalister@wesleyan.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

e mcalister
34 Home Ave
Middletown, CT 06457
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CIMS Report  ( CIMS00002978438 ) Email related to Bill Shock

CIMS00002978438Control ID :

jkurtz2@rochester.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John kurtz
13849 phipps road
albion, NY 14411
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CIMS Report  ( CIMS00002978439 ) Email related to Bill Shock

CIMS00002978439Control ID :

krisuntap@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

krisunta tu
1720 huna st apt 103
hon, HI 96817
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CIMS Report  ( CIMS00002978440 ) Email related to Bill Shock

CIMS00002978440Control ID :

tanya_b40@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Americans can't afford bill shock. Please send notice when usage limits are almost up - that is only fair.

Tanya Baker
5435 Branciforte Dr.
santa Cruz, CA 95065
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CIMS Report  ( CIMS00002978441 ) Email related to Bill Shock

CIMS00002978441Control ID :

carol1955@mchsi.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol McCullough
3023 Violet Drive
Waterloo, IA 50701
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CIMS Report  ( CIMS00002978442 ) Email related to Bill Shock

CIMS00002978442Control ID :

mikeofthejohnsons@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mike johnson
1020 E Floyd Ave
englewood, CO 8
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CIMS Report  ( CIMS00002978443 ) Email related to Bill Shock

CIMS00002978443Control ID :

khaas@csjoseph.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathy Haas
1515 Ogden Ave
LaGrange Park, IL 60526
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CIMS Report  ( CIMS00002978444 ) Email related to Bill Shock

CIMS00002978444Control ID :

thedarkestpit@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessica Bolton
7500 Roswell Rd #28
Atlanta, GA 30350
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CIMS Report  ( CIMS00002978445 ) Email related to Bill Shock

CIMS00002978445Control ID :

jlaltman@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynn Altman
P.O. Box 384
Corrales, NM 87048
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CIMS Report  ( CIMS00002978446 ) Email related to Bill Shock

CIMS00002978446Control ID :

arod337@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Antonio Rodriguez
16 New Hope Terrace
Albany, NY 12204
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CIMS Report  ( CIMS00002978447 ) Email related to Bill Shock

CIMS00002978447Control ID :

aqiylahs@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aqiylah Schenck
22 Upper Way Road
Palmer Twp, PA 18045
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CIMS Report  ( CIMS00002978448 ) Email related to Bill Shock

CIMS00002978448Control ID :

robertfrankrxxx@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Frank
2704 Shed Road #213 B
Bossier City, LA 71111
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CIMS Report  ( CIMS00002978449 ) Email related to Bill Shock

CIMS00002978449Control ID :

drlucifer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lu Cifer
1313 Elm St.
Dumpwater, FL 34972
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CIMS Report  ( CIMS00002978450 ) Email related to Bill Shock

CIMS00002978450Control ID :

pamelaleach@suddenlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

pamela Leach
po box 1339
trinidad, CA 95570
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CIMS Report  ( CIMS00002978451 ) Email related to Bill Shock

CIMS00002978451Control ID :

rformisano@nyc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ralph Formisano
107 university place, apt. 4F
MANHATTAN, NY 10003

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978452 ) Email related to Bill Shock

CIMS00002978452Control ID :

1wishingwell@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carolyn Cooper
533 Church Street
Nashville, TN 37219
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CIMS Report  ( CIMS00002978453 ) Email related to Bill Shock

CIMS00002978453Control ID :

mretta1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marietta Hines
811 Barnes St
Opp, AL 36467
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CIMS Report  ( CIMS00002978454 ) Email related to Bill Shock

CIMS00002978454Control ID :

debrakbaylinson@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debra Baylinson
10660 nw 56th Ct
Coral springs, FL 33076
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CIMS Report  ( CIMS00002978455 ) Email related to Bill Shock

CIMS00002978455Control ID :

myokapi@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jolene Redvale
1347 Mona Ave
Redlands, CA 92374
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CIMS Report  ( CIMS00002978456 ) Email related to Bill Shock

CIMS00002978456Control ID :

maxxinabq@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matthew Smith
2409 Tramway Terrace CT NE
Albhuquerque, NM 87122
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CIMS Report  ( CIMS00002978457 ) Email related to Bill Shock
Duplicate

of CIMS00002962982CIMS00002978457Control ID :

tmjm83@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Timothy & Jan Dwyer
97 W. Ellen Ave.
Cortland, IL 60112
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CIMS Report  ( CIMS00002978458 ) Email related to Bill Shock

CIMS00002978458Control ID :

airtite@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Randy Turner
800 35th Street Ocean
Marathon, FL 33050
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CIMS Report  ( CIMS00002978459 ) Email related to Bill Shock

CIMS00002978459Control ID :

christyruyles@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christy Healy
3657 SW Othello St.
Seattle, WA 98126
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CIMS Report  ( CIMS00002978460 ) Email related to Bill Shock

CIMS00002978460Control ID :

eric@ekessler.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Kessler
P.O. BOX 2822
Friday Harbor, WA 98250
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CIMS Report  ( CIMS00002978461 ) Email related to Bill Shock

CIMS00002978461Control ID :

mcnallymd@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark McNally
210 W Crystal Lake Avenue Apt 235C
Haddonfield, NJ 08033
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CIMS Report  ( CIMS00002978462 ) Email related to Bill Shock

CIMS00002978462Control ID :

lpbs_13@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lucy Beltran
5923 SE Henderson St
Portland, OR 97206
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CIMS Report  ( CIMS00002978463 ) Email related to Bill Shock

CIMS00002978463Control ID :

dougpneuman@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Doug Pneuman
30 N. Washington St.
Athens, NY 12015

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978464 ) Email related to Bill Shock

CIMS00002978464Control ID :

kate.hentz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathleen Hentz
12 Chase Street
Westfield, NY 14787

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978465 ) Email related to Bill Shock

CIMS00002978465Control ID :

fgranlund@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Fred Granlund
705 N Avenue 50 #4
Los Angeles, CA 90042

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978466 ) Email related to Bill Shock

CIMS00002978466Control ID :

logandgardenchild@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Geyer
299 joy valley rd.
Buxton, ME 04093

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978467 ) Email related to Bill Shock

CIMS00002978467Control ID :

carewarner@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dr. Carole  Warner
SE 27th
PDX, OR 97202

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978468 ) Email related to Bill Shock

CIMS00002978468Control ID :

boulderkim2007@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kim Hedberg
4578 Prado Dr
Boulder, CO 80303

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978469 ) Email related to Bill Shock

CIMS00002978469Control ID :

gerry.vanbeek@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gerry VanBeek
4042 Rialto Cv
Memphis, TN 38125

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978470 ) Email related to Bill Shock

CIMS00002978470Control ID :

ryrygama@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ryan Gama
323 sommerset ave. apt. c
castro valley, CA 94546

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978471 ) Email related to Bill Shock

CIMS00002978471Control ID :

brianhcarr@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Carr
100 Ridge Street, Apt. 218
Charlottesville, VA 22902-5581

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978472 ) Email related to Bill Shock

CIMS00002978472Control ID :

speechnbpt@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Margaret Rockcastle
109 Bachelor Street
West Newbury, MA 01985

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978473 ) Email related to Bill Shock

CIMS00002978473Control ID :

skylark37@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charlotte Petersen
100 Tomoka Meadows Blvd.
Ormond Beach, FL 32174

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978474 ) Email related to Bill Shock

CIMS00002978474Control ID :

metafrantic@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bart Leib
2 Century St
Somerville, MA 02145

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978475 ) Email related to Bill Shock

CIMS00002978475Control ID :

vernique2@operamail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

vernon flannery
104 E. Villa Capri Circle, Apt D
DeLand, FL 32724

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978476 ) Email related to Bill Shock

CIMS00002978476Control ID :

sheila@meetingschool.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sheila  garrett
120 Thomas Rd. 
Rindge, NH 03461

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978477 ) Email related to Bill Shock

CIMS00002978477Control ID :

seegee92592@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cathy Castro
29010 Champions Dr.
Menifee, CA 92584

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978478 ) Email related to Bill Shock

CIMS00002978478Control ID :

kaouther2001@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kaouther nasraoui
adikson
cordova, TN 38016

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978479 ) Email related to Bill Shock

CIMS00002978479Control ID :

gemini_hottie82@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shannon Bairstow
260 King St east
Hamilton,  l8n1b7

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978480 ) Email related to Bill Shock

CIMS00002978480Control ID :

kiorgan@gargett.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Gargett
117 W. South St.
Lansing, MI 48910

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978481 ) Email related to Bill Shock

CIMS00002978481Control ID :

lauren.meyer2@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lauren Meyer
99 Benevolent St.
Providence, RI 02902

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978482 ) Email related to Bill Shock

CIMS00002978482Control ID :

v_ratnam@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Venkata Kothapalli
9904 Lakeridge Ct
Irving, TX 75063

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978483 ) Email related to Bill Shock

CIMS00002978483Control ID :

catewool@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

cate woolner
61 Linden Ave
Northfield, MA 01360

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978484 ) Email related to Bill Shock

CIMS00002978484Control ID :

badina2005@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heike Ybarra
P.O.Box 2231
Harker Heights, TX 76548

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978485 ) Email related to Bill Shock

CIMS00002978485Control ID :

brunacecilio@yahoo.com.brFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bruna Cecilio
Tv Francisco Monteiro, 724
Belem,  66070

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978486 ) Email related to Bill Shock

CIMS00002978486Control ID :

rescue_a_pittie@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Courtney  Sebring
8020 mercier 
Kansas city, MO 64114

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978487 ) Email related to Bill Shock

CIMS00002978487Control ID :

trish.seeger@dcranch.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Trish Seeger
9290 E Thompson Peak Pkwy #145
Scottsdale, AZ 85255

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978488 ) Email related to Bill Shock

CIMS00002978488Control ID :

nicolefuentes_1@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicole Fuentes
1042 Pearl St. #304
Denver, CO 80203

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978489 ) Email related to Bill Shock

CIMS00002978489Control ID :

creativejuiceskc@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

glenn stewart
1111 w 39th st
kansas city, MO 64111

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978490 ) Email related to Bill Shock

CIMS00002978490Control ID :

jrimedio@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jim Rimedio
P.O. Box 11358
Cincinnati, OH 45211
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CIMS Report  ( CIMS00002978491 ) Email related to Bill Shock

CIMS00002978491Control ID :

remeredyth1953@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Gendron
1204 Martin Ct. Apt H
Baltimore, MD 21229
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CIMS Report  ( CIMS00002978492 ) Email related to Bill Shock

CIMS00002978492Control ID :

robles777@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robin Lang
10279 West Grand Ave.
Littleton, CO 80127
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CIMS Report  ( CIMS00002978493 ) Email related to Bill Shock

CIMS00002978493Control ID :

dbeilharz@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Beilharz
1223 Paleface Ranch Rd
Spicewood, TX 78669
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CIMS Report  ( CIMS00002978494 ) Email related to Bill Shock

CIMS00002978494Control ID :

lupelynne@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynne Salinas
12506 Mt. Andrew Dr.
Houston, TX 77089
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CIMS Report  ( CIMS00002978495 ) Email related to Bill Shock

CIMS00002978495Control ID :

melozine@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kat Jerman
1 Thalia St.
Mill Valley, CA 94941
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CIMS Report  ( CIMS00002978496 ) Email related to Bill Shock

CIMS00002978496Control ID :

debxsa@telus.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debra Sabine
Box 2186
Hanna,  T0J1P0
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CIMS Report  ( CIMS00002978497 ) Email related to Bill Shock

CIMS00002978497Control ID :

bandit8it@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kelly Harvey, LMT
9 Vineyard Drive
Stratham, NH 03885
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CIMS Report  ( CIMS00002978498 ) Email related to Bill Shock

CIMS00002978498Control ID :

redcloud01@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

salvatore lumetta
4 roosevelt ave
cranford, NJ 07016
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CIMS Report  ( CIMS00002978499 ) Email related to Bill Shock

CIMS00002978499Control ID :

marti6729@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wayne Morrow
13386 U.S. Hwy. 231
Union Grove, AL 35175
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CIMS Report  ( CIMS00002978500 ) Email related to Bill Shock

CIMS00002978500Control ID :

tom@snakeroot.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tom Roberts
27 Organic Farm Road
Pittsfield, ME 04967
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CIMS Report  ( CIMS00002978501 ) Email related to Bill Shock

CIMS00002978501Control ID :

jeddot@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jewel Dotson
56528 C.R. 248
O'Brien, FL 32071
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CIMS Report  ( CIMS00002978502 ) Email related to Bill Shock

CIMS00002978502Control ID :

mahatma_clarity@yahoo.co.ukFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

steven lockhart
Flat 9, 64 Park Road
Nottingham,  NG7 1JG
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CIMS Report  ( CIMS00002978503 ) Email related to Bill Shock

CIMS00002978503Control ID :

elizabeth.carreras@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth carreras
12623 cynthia lane
clermont, FL 34715
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CIMS Report  ( CIMS00002978504 ) Email related to Bill Shock

CIMS00002978504Control ID :

ammar_albalasmeh@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ammar Albalasmeh
3126 college Ave Apt D
Merced, CA 95340
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CIMS Report  ( CIMS00002978505 ) Email related to Bill Shock

CIMS00002978505Control ID :

kerrika@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kerri Kahapea
47-146 Okana rd
Kaneohe, HI 96744
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CIMS Report  ( CIMS00002978506 ) Email related to Bill Shock

CIMS00002978506Control ID :

agetzel50@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Arthur Getzel
217-12 73rd Avenue
Oakland Gardens, NY 11364
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CIMS Report  ( CIMS00002978507 ) Email related to Bill Shock

CIMS00002978507Control ID :

cheryvery@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sherry Felix
4589 Federal Blvd. #3
Denver, CO 80211
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CIMS Report  ( CIMS00002978508 ) Email related to Bill Shock

CIMS00002978508Control ID :

maryannhs56@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Ann Smith
4 Seneca Ct.
Acton, MA 91720
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CIMS Report  ( CIMS00002978509 ) Email related to Bill Shock

CIMS00002978509Control ID :

asc2jc@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jyoti Chittur
340 S State Rd
Briarcliff Manor, NY 10510
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CIMS Report  ( CIMS00002978510 ) Email related to Bill Shock

CIMS00002978510Control ID :

chibaeza@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rosa Baeza
19556 Hart Street
Reseda, CA 91335
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CIMS Report  ( CIMS00002978511 ) Email related to Bill Shock

CIMS00002978511Control ID :

katzpawz32@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wilhelmina Wasik
30131 SW 169th Avenue
Homestead, FL 33030
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CIMS Report  ( CIMS00002978512 ) Email related to Bill Shock

CIMS00002978512Control ID :

fmalet@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frances Alet
5324 Parkmor Rd.
Calabasas, CA 91302
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CIMS Report  ( CIMS00002978513 ) Email related to Bill Shock

CIMS00002978513Control ID :

scottdui1@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

scott duignan
1921 s carpnter
chicago, IL 60608
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CIMS Report  ( CIMS00002978514 ) Email related to Bill Shock

CIMS00002978514Control ID :

christophchris13@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

christophe chrissos
2427 Vicic Road NW
Albuquerque, NM 87104-3016
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CIMS Report  ( CIMS00002978515 ) Email related to Bill Shock

CIMS00002978515Control ID :

pbhnterlnd@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brent Layton
993 Tuomppian Court
Ivins, UT 84738
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CIMS Report  ( CIMS00002978516 ) Email related to Bill Shock

CIMS00002978516Control ID :

johnny@bendersbar.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jonathan davis
900 oak st.
s.f., CA 94117
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CIMS Report  ( CIMS00002978517 ) Email related to Bill Shock

CIMS00002978517Control ID :

sarah_macv@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah MacVicar
1880 Harvard Yard Mail Centre
Cambridge, MA 02138
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CIMS Report  ( CIMS00002978518 ) Email related to Bill Shock

CIMS00002978518Control ID :

jandgcraigmile@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara  Craigmile
14055 US Hwy 231
Union Grove, AL 35175
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CIMS Report  ( CIMS00002978519 ) Email related to Bill Shock

CIMS00002978519Control ID :

dfrederick44@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dixie Frederick
4957 Greenvillage Rd
Chambersburg, PA 17202
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CIMS Report  ( CIMS00002978520 ) Email related to Bill Shock

CIMS00002978520Control ID :

jaynekeedy@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jayne Keedy
2004 E. 9th St., Unit B
Austin, TX 78702
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CIMS Report  ( CIMS00002978521 ) Email related to Bill Shock

CIMS00002978521Control ID :

anderbarry@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Anderson
165 Linda Ln.
Pleasant Hill, CA 94523
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CIMS Report  ( CIMS00002978522 ) Email related to Bill Shock

CIMS00002978522Control ID :

scherrm@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Scott Scherrman
1637 Chehalis Dr
Petaluma, CA 94954
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CIMS Report  ( CIMS00002978523 ) Email related to Bill Shock

CIMS00002978523Control ID :

rking243@columbus.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ruthie Wallenburg
20 Gristmill Court
Pataskala, OH 43062
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CIMS Report  ( CIMS00002978524 ) Email related to Bill Shock

CIMS00002978524Control ID :

m_kydonieus@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Kydonieus
1390 Pine Street, #104
San Francisco, CA 94109
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CIMS Report  ( CIMS00002978525 ) Email related to Bill Shock

CIMS00002978525Control ID :

sporkninjagirl13@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carly White
1794 Happy Hollow Road
Newport, VA 24128
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CIMS Report  ( CIMS00002978526 ) Email related to Bill Shock

CIMS00002978526Control ID :

bt99@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Byron Tharpe
PO Box 308
Elizabethtown, KY 42702
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CIMS Report  ( CIMS00002978527 ) Email related to Bill Shock

CIMS00002978527Control ID :

dlbutler@zoominternet.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Donald Lee Butler
27 Heather Road
Port Deposit, MD 21904
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CIMS Report  ( CIMS00002978528 ) Email related to Bill Shock

CIMS00002978528Control ID :

lesodell@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

les odell
25903 p dr n
albion, MI 49224
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CIMS Report  ( CIMS00002978529 ) Email related to Bill Shock

CIMS00002978529Control ID :

rdotson27@windstream.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rose Dotson
6528 C.R. 248
O'Brien, FL 32071
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CIMS Report  ( CIMS00002978530 ) Email related to Bill Shock

CIMS00002978530Control ID :

binboy2010@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

dog tags for dogs dog tags for dogs
vinh city
154, AK 00951
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CIMS Report  ( CIMS00002978531 ) Email related to Bill Shock

CIMS00002978531Control ID :

tjhairball@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tomas McIntee
329 Stanford Ct
Irvine, CA 92617
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CIMS Report  ( CIMS00002978532 ) Email related to Bill Shock

CIMS00002978532Control ID :

smccormack62@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sue McCormack
5335 N. New England
Chicago, IL 60656
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CIMS Report  ( CIMS00002978533 ) Email related to Bill Shock

CIMS00002978533Control ID :

grchereck@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gena Chereck
701 South Norris Ave
Pender, NE 68047
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CIMS Report  ( CIMS00002978534 ) Email related to Bill Shock

CIMS00002978534Control ID :

r_bermudez@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roberto Bermudez
1761 SW 15th Street
Miami, FL 33145
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CIMS Report  ( CIMS00002978535 ) Email related to Bill Shock

CIMS00002978535Control ID :

tanya.schunicht@telus.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tanya Schunicht
2895 McGill Crescent
Prince George,  V2N 2M7
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CIMS Report  ( CIMS00002978536 ) Email related to Bill Shock

CIMS00002978536Control ID :

dwheeler12@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mrs. Earlena Wheeler
21684 Weisburg Road
Sunman, IN 47041
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CIMS Report  ( CIMS00002978537 ) Email related to Bill Shock

CIMS00002978537Control ID :

red_inkstone@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel R. Kay
610 W. Ottawa Apt. 1101
Lansing, MI 48933
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CIMS Report  ( CIMS00002978538 ) Email related to Bill Shock

CIMS00002978538Control ID :

monisanchezmoni@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

monica  sanchez
1361 bexley ln
brea, CA 92821
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CIMS Report  ( CIMS00002978539 ) Email related to Bill Shock

CIMS00002978539Control ID :

pca@infowest.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Moody
1521 S. Cane
Toquerville, UT 84774
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CIMS Report  ( CIMS00002978540 ) Email related to Bill Shock

CIMS00002978540Control ID :

smilee805@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kristine johnson
2566 sextant ave
port hueneme, CA 93041
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CIMS Report  ( CIMS00002978541 ) Email related to Bill Shock

CIMS00002978541Control ID :

guitartech76@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

michael p. kipila jr
551 e goepp st
bethlehem, PA 18018
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CIMS Report  ( CIMS00002978542 ) Email related to Bill Shock

CIMS00002978542Control ID :

angryjellyfish@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elissa Benitez
1729
Springerville, AZ 85938
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CIMS Report  ( CIMS00002978543 ) Email related to Bill Shock

CIMS00002978543Control ID :

snakeloverlyd@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lydia Roberts
26 Western Ave.
Natick, MA 01760
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CIMS Report  ( CIMS00002978544 ) Email related to Bill Shock

CIMS00002978544Control ID :

mad4damouse@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Jarosz
2217 Grand Cayman Court #1213
Kissimmee, FL 34741
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CIMS Report  ( CIMS00002978545 ) Email related to Bill Shock

CIMS00002978545Control ID :

subscriptions@famboozled.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cameron Clark
214 Pine Mountain Rd.
Clarksville, TN 37042

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978546 ) Email related to Bill Shock

CIMS00002978546Control ID :

dab31@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Denise Bradshaw
910 5th St. N.
Albany, MN 56307
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CIMS Report  ( CIMS00002978547 ) Email related to Bill Shock

CIMS00002978547Control ID :

mikerochpw@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rochelle Potak
22 Nesaquake Ave
Port Washington, NY 11050
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CIMS Report  ( CIMS00002978548 ) Email related to Bill Shock

CIMS00002978548Control ID :

marty.caylor@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Margaret Caylor
25317 Singleton Bend East
Marble Falls, TX 78654
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CIMS Report  ( CIMS00002978549 ) Email related to Bill Shock

CIMS00002978549Control ID :

jmrohrer7@netzero.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Jonathan Rohrer
11402 Ogden St
Petersburg, IL 62675
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CIMS Report  ( CIMS00002978550 ) Email related to Bill Shock

CIMS00002978550Control ID :

cesarlugo@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Augusto Lugo
3300 N ST RD 7 E 449
Hollywood, FL 33021
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CIMS Report  ( CIMS00002978551 ) Email related to Bill Shock

CIMS00002978551Control ID :

wildbiol27@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alisa Abuzeineh
918 E. Bluebonnet Dr.
San Marcos, TX 78666
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CIMS Report  ( CIMS00002978552 ) Email related to Bill Shock

CIMS00002978552Control ID :

dianabgross@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diana Gross
232 Charleston Rd
Ocean Pines, MD 21811

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978553 ) Email related to Bill Shock

CIMS00002978553Control ID :

lupe.lynne@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Guadalupe Salinas
12506 Mt. Andrew Dr.
Houston, TX 77089
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CIMS Report  ( CIMS00002978554 ) Email related to Bill Shock

CIMS00002978554Control ID :

dewthirsty@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cade DuBois
7677 E 21st street North Apt 1601
Wichita, KS 67206
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CIMS Report  ( CIMS00002978555 ) Email related to Bill Shock

CIMS00002978555Control ID :

julie@custer.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

julie johnson
832 Montgomery St
custer, SD 57730
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CIMS Report  ( CIMS00002978556 ) Email related to Bill Shock

CIMS00002978556Control ID :

sispence@wi.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Spencer
1226 - 80th Avenue
Kenosha, WI 53144

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978557 ) Email related to Bill Shock

CIMS00002978557Control ID :

rhlajeunesse@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Lajeunesse
8232 Adams Way
Denver, CO 80221
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CIMS Report  ( CIMS00002978558 ) Email related to Bill Shock

CIMS00002978558Control ID :

ckrivin@ptd.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Craig Krivin
8467 Mill Hill Road
East Greenville, PA 18041
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CIMS Report  ( CIMS00002978559 ) Email related to Bill Shock

CIMS00002978559Control ID :

lawrenceweinman@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lawrence Weinman
2560 Clover Street
rochester, NV 14618
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CIMS Report  ( CIMS00002978560 ) Email related to Bill Shock

CIMS00002978560Control ID :

joiedevive@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Beth Kay
303 Mill Street
Washington, IN 47501
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CIMS Report  ( CIMS00002978561 ) Email related to Bill Shock

CIMS00002978561Control ID :

mcasebourn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Megan Casebourn
22720 SE 29th St #D203
Sammamish, WA 98075
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CIMS Report  ( CIMS00002978562 ) Email related to Bill Shock

CIMS00002978562Control ID :

lvsungirl@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

shauna morgan
5102 stone cove st
n las vegas, NV 89081
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CIMS Report  ( CIMS00002978563 ) Email related to Bill Shock

CIMS00002978563Control ID :

carl.jones@student.rmit.edu.auFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carl Jones
47/91 Moreland St
footscray,  3011
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CIMS Report  ( CIMS00002978564 ) Email related to Bill Shock

CIMS00002978564Control ID :

rgawthrop@franklincollege.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Gawthrop
348 E. King St.
Franklin, IN 46131
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CIMS Report  ( CIMS00002978565 ) Email related to Bill Shock

CIMS00002978565Control ID :

onejaishops@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeff Groce
3309 Shady Forest Rd.
Randleman, NC 27317-7914
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CIMS Report  ( CIMS00002978566 ) Email related to Bill Shock

CIMS00002978566Control ID :

ejheinze@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eike Heinze
505 Highway K
Hartford, WI 53027
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CIMS Report  ( CIMS00002978567 ) Email related to Bill Shock

CIMS00002978567Control ID :

meganure@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Megan Ure
4248 Frederick Farms Drive
Midlothian, VA 23112
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CIMS Report  ( CIMS00002978568 ) Email related to Bill Shock

CIMS00002978568Control ID :

noeliaherrera@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

noelia herrera
8513 w rascher
chicago, AL 60656
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CIMS Report  ( CIMS00002978569 ) Email related to Bill Shock

CIMS00002978569Control ID :

gflass@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

gerald lassoff
1400 e. menlo ave
hemet, CA 92544
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CIMS Report  ( CIMS00002978570 ) Email related to Bill Shock

CIMS00002978570Control ID :

dkern00@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donna Kern
11050 Manning Trail
Stillwater, MN 55082
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CIMS Report  ( CIMS00002978571 ) Email related to Bill Shock

CIMS00002978571Control ID :

dlharader@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Harader
214 E 11th Ave
Winfield, KS 67156
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CIMS Report  ( CIMS00002978572 ) Email related to Bill Shock

CIMS00002978572Control ID :

dbrock69@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Don Brock
9505 Cape Anne Pl.
Montgomery Village, MD 20886
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CIMS Report  ( CIMS00002978573 ) Email related to Bill Shock

CIMS00002978573Control ID :

bsimon733@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

william Simon
733 Parkside Drive
Santa Rosa, CA 95404
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CIMS Report  ( CIMS00002978574 ) Email related to Bill Shock

CIMS00002978574Control ID :

bizimananphilippe@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

philippe bizimana
1320 st adelbert ave
dayton, OH 45404
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CIMS Report  ( CIMS00002978575 ) Email related to Bill Shock

CIMS00002978575Control ID :

vnpeace@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Virginia Nordberg
6013 Hudson Ave.
West New York, NJ 07093
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CIMS Report  ( CIMS00002978576 ) Email related to Bill Shock

CIMS00002978576Control ID :

scififreak35@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Niala Terrell-Mason
24711 Ferndell st
Moreno Valley, CA 92553
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CIMS Report  ( CIMS00002978577 ) Email related to Bill Shock

CIMS00002978577Control ID :

yofabulous@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yvonne McDuffie
87 Boy Scout Court
Augusta, GA 30909
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CIMS Report  ( CIMS00002978578 ) Email related to Bill Shock

CIMS00002978578Control ID :

leibow_s@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steve Leibowitz
4349 Lake Woodbourne Dr. S. 
Jacksonville, FL 32217
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CIMS Report  ( CIMS00002978579 ) Email related to Bill Shock

CIMS00002978579Control ID :

hrn_g@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

HernÃ¡n Vildoza Parra
av. colon 342
cÃ³rdoba,  500
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CIMS Report  ( CIMS00002978580 ) Email related to Bill Shock

CIMS00002978580Control ID :

jojibro@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

MARK  CHERNOF
8600 e rockcliff
tucson, AZ 85750
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CIMS Report  ( CIMS00002978581 ) Email related to Bill Shock

CIMS00002978581Control ID :

susims@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Sims
1435A Alewa Dr
Honolulu, HI 96817
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CIMS Report  ( CIMS00002978582 ) Email related to Bill Shock

CIMS00002978582Control ID :

scottmartin82@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Scott Martin
1363 Oliver Ave
San Diego, CA 92109
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CIMS Report  ( CIMS00002978583 ) Email related to Bill Shock

CIMS00002978583Control ID :

stewartkelly1@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stewart Kelly
449 North Country Rd
Sound Beach, NY 11789
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CIMS Report  ( CIMS00002978584 ) Email related to Bill Shock

CIMS00002978584Control ID :

nosila5956@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alison Rooks
390 Booth
Troy, MI 48085
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CIMS Report  ( CIMS00002978585 ) Email related to Bill Shock

CIMS00002978585Control ID :

carol14@windstream.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Cunagin
433 South Prospect Street
Crescent City, FL 32112
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CIMS Report  ( CIMS00002978586 ) Email related to Bill Shock

CIMS00002978586Control ID :

preciousnhiseyes69@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tonya  Dalton 
156 vineyard lane
eutaw, AL 35462
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CIMS Report  ( CIMS00002978587 ) Email related to Bill Shock

CIMS00002978587Control ID :

avafides@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alexis Vafides
165 High Ridge Ct.
Fairfield, OH 45014
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CIMS Report  ( CIMS00002978588 ) Email related to Bill Shock

CIMS00002978588Control ID :

oregonfan88@q.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bob Worley
4538 Douglas Ave.
Klamath Falls, OR 97601
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CIMS Report  ( CIMS00002978589 ) Email related to Bill Shock

CIMS00002978589Control ID :

gabbygail248@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Abigail  Massey
3524 Jersey Ave N.
Crystal, MN 55419

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978590 ) Email related to Bill Shock

CIMS00002978590Control ID :

vanceh21@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vance Hamilton
Pritcher Rd
Lithia, FL 33547

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978591 ) Email related to Bill Shock

CIMS00002978591Control ID :

babey10@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Friedwald
145 East 27th St
NY, NY 10016
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CIMS Report  ( CIMS00002978592 ) Email related to Bill Shock

CIMS00002978592Control ID :

larry@larrygassan.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

larry gassan
4033 sunset drive #4
los angeles, CA 90027
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CIMS Report  ( CIMS00002978593 ) Email related to Bill Shock

CIMS00002978593Control ID :

ellen.borak@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ellen Borak
12614 Drake Prairie Lane
Cypress, TX 77429
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CIMS Report  ( CIMS00002978594 ) Email related to Bill Shock

CIMS00002978594Control ID :

spookytnl@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alisa Gamel
208 Grand Prairie Dr.
Willard, MO 65781
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CIMS Report  ( CIMS00002978595 ) Email related to Bill Shock

CIMS00002978595Control ID :

jjnasar@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judy Nasar
3003 sudbury Rd
Columbus, OH 43221
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CIMS Report  ( CIMS00002978596 ) Email related to Bill Shock

CIMS00002978596Control ID :

stevmani@eden.rutgers.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steven Manicastri
2 Regent Court
Edison, NJ 08817
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CIMS Report  ( CIMS00002978597 ) Email related to Bill Shock

CIMS00002978597Control ID :

rmeberhart@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roxann  Eberhart
3412 Springdale Forrest Ave.
Gainesville, GA 30506
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CIMS Report  ( CIMS00002978598 ) Email related to Bill Shock

CIMS00002978598Control ID :

mspee501@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark Spee
1411 Middle St SE
Olympia, WA 98501
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CIMS Report  ( CIMS00002978599 ) Email related to Bill Shock

CIMS00002978599Control ID :

vantuyen1947@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

van tuyen nguyen
15717-92ave
Surrey,  v4n3c3
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CIMS Report  ( CIMS00002978600 ) Email related to Bill Shock

CIMS00002978600Control ID :

jdrudolph52@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Rudolph
3917 Hawley Ave.
Los Angeles, CA 90032

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978601 ) Email related to Bill Shock

CIMS00002978601Control ID :

amnesia@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Solitaire
18 Overbrook Rd.
Somerset, NJ 08873
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CIMS Report  ( CIMS00002978602 ) Email related to Bill Shock

CIMS00002978602Control ID :

marksimmons321@yahoo.caFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark Simmons
22 Winchurch Dr
Port Perry,  L9L1T5
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CIMS Report  ( CIMS00002978603 ) Email related to Bill Shock

CIMS00002978603Control ID :

matt@bicyclematt.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matthew Brown
368 State St., Apt. 5
Brooklyn, NY 11217
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CIMS Report  ( CIMS00002978604 ) Email related to Bill Shock

CIMS00002978604Control ID :

jnb5764@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joan Bouwes
6120 NE 45th Ave
Pprtland, OR 97218
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CIMS Report  ( CIMS00002978605 ) Email related to Bill Shock

CIMS00002978605Control ID :

clairemikalson@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Claire Mikalson
East 302 Washington St
Farmington, WA 99128
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CIMS Report  ( CIMS00002978606 ) Email related to Bill Shock

CIMS00002978606Control ID :

candypowelldesigns@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Candy Powell
2 black oak dr
asheville, AL 28804
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CIMS Report  ( CIMS00002978607 ) Email related to Bill Shock

CIMS00002978607Control ID :

angelo3332002@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angel Rosario
610 Arbor Pointe Ave.
Minneola, FL 34715
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CIMS Report  ( CIMS00002978608 ) Email related to Bill Shock

CIMS00002978608Control ID :

larson.kim@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kimberly Larson
11 Rena St. #3
worcester, MA 01604
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CIMS Report  ( CIMS00002978609 ) Email related to Bill Shock

CIMS00002978609Control ID :

rawnius@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charles Price
6936 Arvilla Pl NE
Albuquerque, NM 87110
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CIMS Report  ( CIMS00002978610 ) Email related to Bill Shock

CIMS00002978610Control ID :

rivme@pacbell.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shelia Cassidy
7897 Standish Avenue
Riverside, CA 92509
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CIMS Report  ( CIMS00002978611 ) Email related to Bill Shock

CIMS00002978611Control ID :

eric.andloni.linn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leilane Linn
1462 Freeland Ave
Calumet City, IL 60409
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CIMS Report  ( CIMS00002978612 ) Email related to Bill Shock

CIMS00002978612Control ID :

oneearth11@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Barbieri
11 Beers Rd.
Easton, CT 06612
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CIMS Report  ( CIMS00002978613 ) Email related to Bill Shock

CIMS00002978613Control ID :

freya.gefn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lina ariana
528 Haight Street
San Francisco, CA 94117
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CIMS Report  ( CIMS00002978614 ) Email related to Bill Shock

CIMS00002978614Control ID :

thumper56308@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janell Curtis
1133 SW Goodman Ave
Port Saint Lucie, FL 34953
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CIMS Report  ( CIMS00002978615 ) Email related to Bill Shock

CIMS00002978615Control ID :

kismet@kismetsalem.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kismet Salem
709 Indiana Avenue
Venice, CA 90291
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CIMS Report  ( CIMS00002978616 ) Email related to Bill Shock

CIMS00002978616Control ID :

m_israr@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mohammed israr
5118 Hartland Ct
Dublin, CA 94568
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CIMS Report  ( CIMS00002978617 ) Email related to Bill Shock

CIMS00002978617Control ID :

navelgarden@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peter Towler
20826 97B Ave
Vancouver,  V1M3Z2
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CIMS Report  ( CIMS00002978618 ) Email related to Bill Shock

CIMS00002978618Control ID :

c.sylvia@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Sylvia
7 Liberty Bell Circle
E. Weymouth, MA 02189
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CIMS Report  ( CIMS00002978619 ) Email related to Bill Shock

CIMS00002978619Control ID :

chichiohanlon2000@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kurt KOHLMANN
245 Hart Blvd. 
Staten Island, NY 10301
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CIMS Report  ( CIMS00002978620 ) Email related to Bill Shock

CIMS00002978620Control ID :

blenz64@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Lenz
po box 474
buckley, WA 98321
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CIMS Report  ( CIMS00002978621 ) Email related to Bill Shock

CIMS00002978621Control ID :

whitneyeroberts@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Whitney Roberts
4652 Via Marina #206
Marina del Rey, CA 90292
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CIMS Report  ( CIMS00002978622 ) Email related to Bill Shock

CIMS00002978622Control ID :

cherzer@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cheryl Conselyea
23874 Dormont Ave
Warren, MI 48091
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CIMS Report  ( CIMS00002978623 ) Email related to Bill Shock

CIMS00002978623Control ID :

piston22@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

eduardo  rico
4623 Clybourn Ave
toluca Lake, CA 91602
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CIMS Report  ( CIMS00002978624 ) Email related to Bill Shock

CIMS00002978624Control ID :

arwa93@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

arwa bager
13289 sw 40 terr
miami, FL 33175
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CIMS Report  ( CIMS00002978625 ) Email related to Bill Shock

CIMS00002978625Control ID :

aleci@chpartners.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eugene Aleci
355 West Orange Street
Lancaster, PA 17603
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CIMS Report  ( CIMS00002978626 ) Email related to Bill Shock

CIMS00002978626Control ID :

boobadoogirl@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharon Keys
Holmes Run Parkway
Alexandria, VA 22304
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CIMS Report  ( CIMS00002978627 ) Email related to Bill Shock

CIMS00002978627Control ID :

meeskelg@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LEVI MEESKE
3086 REVERE COURT
DORAVILLE, GA 30340
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CIMS Report  ( CIMS00002978628 ) Email related to Bill Shock

CIMS00002978628Control ID :

marnest@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marilyn Arnest
1445 Greenwich Street
San Francisco, CA 94109
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CIMS Report  ( CIMS00002978629 ) Email related to Bill Shock

CIMS00002978629Control ID :

genrefilms@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

L. Stone
PO Box 1366
Burbank, CA 91507
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CIMS Report  ( CIMS00002978630 ) Email related to Bill Shock

CIMS00002978630Control ID :

elenihayward@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eleni Hayward
3 Vernon Lane
Centereach, NY 11720
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CIMS Report  ( CIMS00002978631 ) Email related to Bill Shock

CIMS00002978631Control ID :

p.lambrou@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Panos Lambrou
22 Colonial Woods Drive
West Orange, NJ 07052
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CIMS Report  ( CIMS00002978632 ) Email related to Bill Shock

CIMS00002978632Control ID :

yaocarol@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Yao
43-10 Kissena Blvd
Flushing, NY 11355

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978633 ) Email related to Bill Shock

CIMS00002978633Control ID :

lelorch@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laurie Lorch
2293 ne 15th court
Jensen Beach, FL 34957
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CIMS Report  ( CIMS00002978634 ) Email related to Bill Shock

CIMS00002978634Control ID :

poohda71@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa McConville
16419 Spruce Way
Lynnwood, WA 98037
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CIMS Report  ( CIMS00002978635 ) Email related to Bill Shock

CIMS00002978635Control ID :

peacefaithlove@windstream.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Cleric
892 Dora Lane
Aurora, OH 44202
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CIMS Report  ( CIMS00002978636 ) Email related to Bill Shock

CIMS00002978636Control ID :

davenportroofer@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JESSICA DAVENPORT
10453 Bradshaw Dr.
Fort Worth, TX 76108
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CIMS Report  ( CIMS00002978637 ) Email related to Bill Shock

CIMS00002978637Control ID :

emw3777@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

E.M. Wojcik
201 Withers Rd.
Liberty, MO 64068
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CIMS Report  ( CIMS00002978638 ) Email related to Bill Shock

CIMS00002978638Control ID :

jody.shirley@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

joan shirley
8 clark ave
Rockport, MA 01966
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CIMS Report  ( CIMS00002978639 ) Email related to Bill Shock

CIMS00002978639Control ID :

palto@adelphia.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mrs. P Orley
7755 Middle Ridge Rd
Madison, OH 44057
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CIMS Report  ( CIMS00002978640 ) Email related to Bill Shock

CIMS00002978640Control ID :

mjhickman@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Myra Hickman
2417 Summerlin Drive
Clearwater, FL 33764
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CIMS Report  ( CIMS00002978641 ) Email related to Bill Shock

CIMS00002978641Control ID :

dajabe3@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

janet stephens
2406 Bennington Dr
Arlington, TX 76018
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CIMS Report  ( CIMS00002978642 ) Email related to Bill Shock

CIMS00002978642Control ID :

westend4@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mel  Thrash
2023 Fairmont Drive
San Mateo, CA 94402
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CIMS Report  ( CIMS00002978643 ) Email related to Bill Shock

CIMS00002978643Control ID :

beverlygb@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Beverly Bean
39 Calera Canyon Rd
Salinas, CA 93908
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CIMS Report  ( CIMS00002978644 ) Email related to Bill Shock

CIMS00002978644Control ID :

joliansky@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joseph Oliansky
1815 Palmer Ave apt 1R
Larchmont, NY 10538
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CIMS Report  ( CIMS00002978645 ) Email related to Bill Shock

CIMS00002978645Control ID :

denisedeghelder@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Denise DeGhelder
7708 Suffolk
St. Louis, MO 63119
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CIMS Report  ( CIMS00002978646 ) Email related to Bill Shock

CIMS00002978646Control ID :

angryplatypus@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeff Aslakson
2813 NE 13th Avenue
Portland, OR 97212
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CIMS Report  ( CIMS00002978647 ) Email related to Bill Shock

CIMS00002978647Control ID :

lk1789@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lillian Ayala
1789 popham ave 1st fl
Bronx, NY 10453
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CIMS Report  ( CIMS00002978648 ) Email related to Bill Shock

CIMS00002978648Control ID :

jimh@statetel.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jim Healey
65 E. Hawley Lane
West Coxsackie, NY 12192
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CIMS Report  ( CIMS00002978649 ) Email related to Bill Shock

CIMS00002978649Control ID :

laura.r.holland@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Holland
7210 Chimeny Corners
Austin, TX 78731
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CIMS Report  ( CIMS00002978650 ) Email related to Bill Shock

CIMS00002978650Control ID :

milwaukiedave@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David  English
2250 Crater Lake Av. #12
Medford, OR 97504
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CIMS Report  ( CIMS00002978651 ) Email related to Bill Shock

CIMS00002978651Control ID :

bernell.trapp@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bernell Trapp
715 Baldwin Ct.
Allen, TX 75013
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CIMS Report  ( CIMS00002978652 ) Email related to Bill Shock

CIMS00002978652Control ID :

maryjohns10@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Johnston
522 W. Montecito St.
Santa Barbara, CA 93101
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CIMS Report  ( CIMS00002978653 ) Email related to Bill Shock

CIMS00002978653Control ID :

silverman.david.m@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Silverman
9838 Old Baymeadows Road #167
Jacksonville, FL 32256
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CIMS Report  ( CIMS00002978654 ) Email related to Bill Shock

CIMS00002978654Control ID :

liane@favyouth.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Liane Rozzell
701 S. Wayne Street
Arlington, VA 22204
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CIMS Report  ( CIMS00002978655 ) Email related to Bill Shock

CIMS00002978655Control ID :

isagrey@q.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan West
1324 SE 187th Ave.
Vancouver, WA 98683
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CIMS Report  ( CIMS00002978656 ) Email related to Bill Shock

CIMS00002978656Control ID :

humhead440@tellurian.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Terence Loftus
317 McCabe Ave
Bradley Beach, NJ 07720
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CIMS Report  ( CIMS00002978657 ) Email related to Bill Shock

CIMS00002978657Control ID :

fubar@arvig.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Mitchell
709 Grangr Road
Detroit Lakes, MN 56501
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CIMS Report  ( CIMS00002978658 ) Email related to Bill Shock

CIMS00002978658Control ID :

trudy@gourmetgirls.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Trudy Waldo
2639 Iron St
Bellingham, WA 98225
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CIMS Report  ( CIMS00002978659 ) Email related to Bill Shock

CIMS00002978659Control ID :

melissofia@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa A Anderson
2949 N. 68th St. 
Milw., WI 53210
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CIMS Report  ( CIMS00002978660 ) Email related to Bill Shock

CIMS00002978660Control ID :

alysongm@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

alyson giardini
POB 472
bangor, CA 95914
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CIMS Report  ( CIMS00002978661 ) Email related to Bill Shock

CIMS00002978661Control ID :

cjones55@cinci.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cathy Jones
7163 Honeywood Court
Cincinnati, OH 45230
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CIMS Report  ( CIMS00002978662 ) Email related to Bill Shock

CIMS00002978662Control ID :

huttongd@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Duane Hutton
208 Park Creek Ct
Gainesville, GA 30504
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CIMS Report  ( CIMS00002978663 ) Email related to Bill Shock

CIMS00002978663Control ID :

msammis@embarqmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maureen Sammis
5 Heirloom Rd
Flemington, NJ 08822
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CIMS Report  ( CIMS00002978664 ) Email related to Bill Shock

CIMS00002978664Control ID :

aedenlin@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aeden  Suthelin
8333 Lookout Mountain Avenue
Los Angeles, CA 90046
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CIMS Report  ( CIMS00002978665 ) Email related to Bill Shock

CIMS00002978665Control ID :

ashesand25@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cynthia Thompson
18812 Merry Lane
Lutz, FL 33548
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CIMS Report  ( CIMS00002978666 ) Email related to Bill Shock

CIMS00002978666Control ID :

ludwigvanb5@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Colleen Taylor
4714 35th ave ne
seattle, WA 98105
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CIMS Report  ( CIMS00002978667 ) Email related to Bill Shock

CIMS00002978667Control ID :

ramanbil@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ramaswamy Anbil
1646 Omara Lane
Smyrna, GA 30082
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CIMS Report  ( CIMS00002978668 ) Email related to Bill Shock

CIMS00002978668Control ID :

wpechta@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gwen Pechta
W1245 Cedar Ln
Saint Ignace, MI 49781
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CIMS Report  ( CIMS00002978669 ) Email related to Bill Shock

CIMS00002978669Control ID :

mhanes_1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

michael hanes
po box 659
parker city, IN 47368
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CIMS Report  ( CIMS00002978670 ) Email related to Bill Shock

CIMS00002978670Control ID :

diesel0801@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

cindy polesky
garden
liv., MI 48154
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CIMS Report  ( CIMS00002978671 ) Email related to Bill Shock

CIMS00002978671Control ID :

kls2day@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kenneth samuel
5 hunt valley drive
lithonia, GA 30058
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CIMS Report  ( CIMS00002978672 ) Email related to Bill Shock

CIMS00002978672Control ID :

pantherfemale45@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tammy Wallace
6481 cairo-dixie rd
Corydon, KY 42406
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CIMS Report  ( CIMS00002978673 ) Email related to Bill Shock

CIMS00002978673Control ID :

bryanandwesty@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Westy Bell
10565 Honeyclover Ln
Peyton, CO 80831
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CIMS Report  ( CIMS00002978674 ) Email related to Bill Shock

CIMS00002978674Control ID :

1sweetdiamond@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Jo Gallo
1101 West 29th Street
Lorain, OH 44052
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CIMS Report  ( CIMS00002978675 ) Email related to Bill Shock

CIMS00002978675Control ID :

michellemehta@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle Mehta
5442 Wilbur Ave.
Tarzana, CA 91356
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CIMS Report  ( CIMS00002978676 ) Email related to Bill Shock

CIMS00002978676Control ID :

brodend@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

darla broden
3728 cocoplum cir
coconut creek, FL 33063
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CIMS Report  ( CIMS00002978677 ) Email related to Bill Shock

CIMS00002978677Control ID :

grassi.mike@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Grassi
350 Nelmar Drive
Painesvilleo, OH 44077
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CIMS Report  ( CIMS00002978678 ) Email related to Bill Shock

CIMS00002978678Control ID :

gary_binderim@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gary Binderim
2215 Hickory Creek Drive
Kingwood, TX 77339
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CIMS Report  ( CIMS00002978679 ) Email related to Bill Shock

CIMS00002978679Control ID :

joaniem@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joan Markham
333 Abington Ave
Glenside, PA 19038
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CIMS Report  ( CIMS00002978680 ) Email related to Bill Shock

CIMS00002978680Control ID :

marlenemalik@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marlene Malik
150 Biscuit City Rd.
Kinjgston, RI 02881
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CIMS Report  ( CIMS00002978681 ) Email related to Bill Shock

CIMS00002978681Control ID :

mv1850lesa@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Samuel Roque
910 NW 28th Street
Miami, FL 33125
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CIMS Report  ( CIMS00002978682 ) Email related to Bill Shock

CIMS00002978682Control ID :

ellenrn58@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ellen Wagner
P. O. Box 1888
Lyons, CO 80540

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978683 ) Email related to Bill Shock

CIMS00002978683Control ID :

rkarmels@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

roberta karmels
543 9th ave
prospect park, PA 19076
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CIMS Report  ( CIMS00002978684 ) Email related to Bill Shock

CIMS00002978684Control ID :

peaceclown@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Matthias
p.o.box 564
Adrian, MI 49221
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CIMS Report  ( CIMS00002978685 ) Email related to Bill Shock

CIMS00002978685Control ID :

bcantos@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brad Cantos
1881 Eighth Ave
San Francisco, CA 94122
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CIMS Report  ( CIMS00002978686 ) Email related to Bill Shock

CIMS00002978686Control ID :

seawood2000@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cary Woodland
1257 30th street
Ogden, UT 84403
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CIMS Report  ( CIMS00002978687 ) Email related to Bill Shock

CIMS00002978687Control ID :

rwhartzjr@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ray Hartz Jr
839 Leavenworth St
San Francisco, CA 94109
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CIMS Report  ( CIMS00002978688 ) Email related to Bill Shock

CIMS00002978688Control ID :

kimber.1911@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

john warren
558 central way a303
kirkland, WA 98033
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CIMS Report  ( CIMS00002978689 ) Email related to Bill Shock

CIMS00002978689Control ID :

reneeflightford@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Renee Lightford
Calvert Rd.
Pasadena, CA 91107
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CIMS Report  ( CIMS00002978690 ) Email related to Bill Shock

CIMS00002978690Control ID :

dsdphoto@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Darren Dale
422 Huntcliff Village Ct
Sandy Springs, GA 30350
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CIMS Report  ( CIMS00002978691 ) Email related to Bill Shock

CIMS00002978691Control ID :

sbenas1@students.towson.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Benas
20118 Seabreeze Ct
Germantown, MD 20874
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CIMS Report  ( CIMS00002978692 ) Email related to Bill Shock

CIMS00002978692Control ID :

jemerarone@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jemera Rone
2727 29gh St NW #425
Washington, DC 20008
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CIMS Report  ( CIMS00002978693 ) Email related to Bill Shock

CIMS00002978693Control ID :

gizzygal11@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

tanya  condon
10880 stever st
culver city, CA 90230
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CIMS Report  ( CIMS00002978694 ) Email related to Bill Shock

CIMS00002978694Control ID :

med.ton@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Deaton
12148 Rt 166
Marion, IL 62959
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CIMS Report  ( CIMS00002978695 ) Email related to Bill Shock

CIMS00002978695Control ID :

marianbarchilon@q.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marian Barchilon
PO Box 52785
Mesa, AZ 85208
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CIMS Report  ( CIMS00002978696 ) Email related to Bill Shock

CIMS00002978696Control ID :

strawberry_rebel@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melanie Zamacona
805 Renaissance Pointe 
Altamonte Springs, FL 32714
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CIMS Report  ( CIMS00002978697 ) Email related to Bill Shock

CIMS00002978697Control ID :

revkev24@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin Clarke
71 Moss Street
San Francisco, CA 94103-4007
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CIMS Report  ( CIMS00002978698 ) Email related to Bill Shock

CIMS00002978698Control ID :

isacopy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wolfe Styke
3 Ames Street
Cambridge, MA 02142
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CIMS Report  ( CIMS00002978699 ) Email related to Bill Shock

CIMS00002978699Control ID :

jaikido@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Clark
3801 SE 92nd
Or., AL 97266
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CIMS Report  ( CIMS00002978700 ) Email related to Bill Shock

CIMS00002978700Control ID :

brrb@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roy Bogseth
850 Beech St. #908
San Diego, CA 9
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CIMS Report  ( CIMS00002978701 ) Email related to Bill Shock

CIMS00002978701Control ID :

cpong@nyu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cynthia Pong
612 W. 137th Street
New York, NY 10031
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CIMS Report  ( CIMS00002978702 ) Email related to Bill Shock

CIMS00002978702Control ID :

heather_kamins@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heather Kamins
7221 Highway 70 S
Nashville, TN 37221

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978703 ) Email related to Bill Shock

CIMS00002978703Control ID :

gagonzo@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gail Gonsalves
256 Twin Oaks Rd
Jacksonville, OR 97530

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978704 ) Email related to Bill Shock

CIMS00002978704Control ID :

kelly.e.mur@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kelly Murray
707 SW 16th St.
loveland, CO 80537

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978705 ) Email related to Bill Shock

CIMS00002978705Control ID :

claudia689g@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Claudia Shaughnessy
Barbara drive
Hillsborough, NJ 08844

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978706 ) Email related to Bill Shock

CIMS00002978706Control ID :

gandolfz@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Hart
3022 Welton St
Denver, CO 80205

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978707 ) Email related to Bill Shock

CIMS00002978707Control ID :

the_realshowbizliz@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Liz Barry
16 Angus Rd
Port-Glasgow,  PA145QW

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978708 ) Email related to Bill Shock

CIMS00002978708Control ID :

smrj@frontier.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marge Johnson
5626 14th Ave NE
Tulalip, WA 98271

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978709 ) Email related to Bill Shock

CIMS00002978709Control ID :

kaugust212@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen August
26 Cottontail Lane
New Milford, CT 06776

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978710 ) Email related to Bill Shock

CIMS00002978710Control ID :

soynadie.sinel@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

olga simonelli
sarmiento 284
pueblo andino, AR 2214

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978711 ) Email related to Bill Shock

CIMS00002978711Control ID :

godardoverrated@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aucoin Pamela
3419 29th Street
Long, NY 11106

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978712 ) Email related to Bill Shock

CIMS00002978712Control ID :

cjmk1@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Krakora
216 North Lochwood Lane
West Chester, PA 19380

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978713 ) Email related to Bill Shock

CIMS00002978713Control ID :

rbagnera@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dr. Rudy Bagnera
3516 Jasmine Ave. #206
Los Angeles, CA 90034

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978714 ) Email related to Bill Shock

CIMS00002978714Control ID :

franlepinecares4u@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frances Lepine
1328A Seminary Street
Key West, FL 33040

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978715 ) Email related to Bill Shock

CIMS00002978715Control ID :

aeday@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alan Day
6028 Del Campo Pl. NE
Albuquerque, NM 87109

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978716 ) Email related to Bill Shock

CIMS00002978716Control ID :

hcferow@oakland.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heather Ferow
6967 Green Hwy
Tecumseh, MI 49286

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978717 ) Email related to Bill Shock

CIMS00002978717Control ID :

bill83054@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

bill adams
5540 lilac ave.
milton, FL 32570

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978718 ) Email related to Bill Shock

CIMS00002978718Control ID :

j.l.johnston@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jamie Johnston
6011 e. 15 th st.
Tucson, AZ 85711

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978719 ) Email related to Bill Shock

CIMS00002978719Control ID :

pshevlino@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peter  Shevlino
3586 Toomer Kiln Circle
Mount Pleasant, SC 29466

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978720 ) Email related to Bill Shock

CIMS00002978720Control ID :

vsgupta@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

vishnu gupta
po box 2175
stafford, TX 77497

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978721 ) Email related to Bill Shock

CIMS00002978721Control ID :

ccamphir@tampabay.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christian Camphire
1421 70th St Ct E
Bradenton, FL 34208

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978722 ) Email related to Bill Shock

CIMS00002978722Control ID :

alison.m.collins@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alison Collins
1754 Leavenworth St.
San Francisco, CA 94109

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978723 ) Email related to Bill Shock
Duplicate

of CIMS00002978718CIMS00002978723Control ID :

j.l.johnston@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jamie Johnston
6011 e. 15 th st.
Tucson, AZ 85711

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978724 ) Email related to Bill Shock

CIMS00002978724Control ID :

ggrason@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gregory Grason
12316 Mosel Terrace
N. Potomac, MD 20878

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978725 ) Email related to Bill Shock

CIMS00002978725Control ID :

etoro1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emmanuel Toro
49 Ivory Rock Rd
Levittown, PA 19057

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978726 ) Email related to Bill Shock

CIMS00002978726Control ID :

ronpat950@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pat Blumenthal
950 Niagara St.
Denver, CO, CO 80220

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978727 ) Email related to Bill Shock

CIMS00002978727Control ID :

brandimblanks@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brandi Blanks
1555 Main St ste A3-316
Windsor, CO 80550
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CIMS Report  ( CIMS00002978728 ) Email related to Bill Shock
Duplicate

of CIMS00002978719CIMS00002978728Control ID :

pshevlino@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peter  Shevlino
3586 Toomer Kiln Circle
Mount Pleasant, SC 29466

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978729 ) Email related to Bill Shock

CIMS00002978729Control ID :

mvalori@clearwire.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Valori-Schmidt
45 Seabreeze Dr
Ormond Beach, FL 32176
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CIMS Report  ( CIMS00002978730 ) Email related to Bill Shock

CIMS00002978730Control ID :

mvelez76@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mariella Velez
6507 Hannon St
Bell Gardens, CA 90201
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CIMS Report  ( CIMS00002978731 ) Email related to Bill Shock

CIMS00002978731Control ID :

mizcaliflower@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Flowers
2607 Platt Street 
Florence, SC 29505
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CIMS Report  ( CIMS00002978732 ) Email related to Bill Shock

CIMS00002978732Control ID :

wgretter@nycap.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Worth Gretter
3 Elm St
Albany, NY 12202

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978733 ) Email related to Bill Shock

CIMS00002978733Control ID :

jimbo1132001@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James  Warwick
67 Park Ave
Port Washington, NY 11050
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CIMS Report  ( CIMS00002978734 ) Email related to Bill Shock
Duplicate

of CIMS00002978720CIMS00002978734Control ID :

vsgupta@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

vishnu gupta
po box 2175
stafford, TX 77497
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CIMS Report  ( CIMS00002978735 ) Email related to Bill Shock

CIMS00002978735Control ID :

s_dupee@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Scott Dupee
47 Sycamore Blvd.
Farmington, NH 03835
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CIMS Report  ( CIMS00002978736 ) Email related to Bill Shock

CIMS00002978736Control ID :

gordonhamel@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gordon Hamel
6204 Sally Ford Court
Fairfax Station, VA 22039
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CIMS Report  ( CIMS00002978737 ) Email related to Bill Shock

CIMS00002978737Control ID :

rpavel@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Pavel
50 Lupine Ave #10
San Francisco, CA 94118
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CIMS Report  ( CIMS00002978738 ) Email related to Bill Shock

CIMS00002978738Control ID :

mmcdaniel1593@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathryn  McDaniel
1210 Iris Street
Brookings, OR 97415
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CIMS Report  ( CIMS00002978739 ) Email related to Bill Shock
Duplicate

of CIMS00002978721CIMS00002978739Control ID :

ccamphir@tampabay.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christian Camphire
1421 70th St Ct E
Bradenton, FL 34208
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CIMS Report  ( CIMS00002978740 ) Email related to Bill Shock

CIMS00002978740Control ID :

estersorre2003@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ester Sorrentino
Sukhumvit Soi 24
Bangkok,  10110
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CIMS Report  ( CIMS00002978741 ) Email related to Bill Shock

CIMS00002978741Control ID :

jkrsnalila@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jonathon EagleStar
7425 N. Newell Ave
Portland, OR 97203

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978742 ) Email related to Bill Shock

CIMS00002978742Control ID :

ricketyr@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

As one who has experienced "hidden charges" imposed by ATT on my cell phone bill, I heartily support this bill.  

Marie Fontana
14-4427A Kapoho Road
Pahoa, HI 96778
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CIMS Report  ( CIMS00002978743 ) Email related to Bill Shock

CIMS00002978743Control ID :

loccci@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lua Stitch
116 Normanby Ave
Thornbury, CA 3071
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CIMS Report  ( CIMS00002978744 ) Email related to Bill Shock

CIMS00002978744Control ID :

dancer8582002@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sierra Busch
740 little rock creek rd
cherry log, GA 30522
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CIMS Report  ( CIMS00002978745 ) Email related to Bill Shock

CIMS00002978745Control ID :

josie.byington@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Josie Byington
28 Apple Tree Lane
Friday Harbor, WA 98250

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978746 ) Email related to Bill Shock

CIMS00002978746Control ID :

soosnake@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diana cole
1200 Breakaway Dr.
oceanside, CA 92057
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CIMS Report  ( CIMS00002978747 ) Email related to Bill Shock

CIMS00002978747Control ID :

aurethacallison@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Auretha Callison
2562 East Lambourne Ave
Salt Lake, UT 84109
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CIMS Report  ( CIMS00002978748 ) Email related to Bill Shock

CIMS00002978748Control ID :

pegduggan@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Margaret Duggan
113 Portola Ave
Forest Knolls, CA 94933
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CIMS Report  ( CIMS00002978749 ) Email related to Bill Shock

CIMS00002978749Control ID :

byrdscreek@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:58 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alison  Bennett
136 Fairway Dr
Crossville, TN 38558
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CIMS Report  ( CIMS00002978750 ) Email related to Bill Shock

CIMS00002978750Control ID :

tj82688@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

troy lamb
109 b croyden lane
syracuse, NY 13221
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CIMS Report  ( CIMS00002978751 ) Email related to Bill Shock

CIMS00002978751Control ID :

joseph_lafollette@emerson.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joe LaFollette
180 Salem St.
Boston, MA 02113
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CIMS Report  ( CIMS00002978752 ) Email related to Bill Shock

CIMS00002978752Control ID :

seshennu@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicole Kinne
1657 Wesley Ave
Utica, NY 13502
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CIMS Report  ( CIMS00002978753 ) Email related to Bill Shock

CIMS00002978753Control ID :

tgilheany@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terence Gilheany
350 Noxontown Road
Middletown, DE 19709
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CIMS Report  ( CIMS00002978754 ) Email related to Bill Shock

CIMS00002978754Control ID :

kahk60@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Hansen-Kuhn
6930 Deer Run Drive
Alexandria, VA 22306

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978755 ) Email related to Bill Shock

CIMS00002978755Control ID :

drumtheheartbeat@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carrie Chesnik
229 S Durkee St
Appleton, WI 54911
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CIMS Report  ( CIMS00002978756 ) Email related to Bill Shock

CIMS00002978756Control ID :

thunderewc@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Zach Bowser
12386 Boncrest Dr.
Reisterstown, MD 21136
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CIMS Report  ( CIMS00002978757 ) Email related to Bill Shock

CIMS00002978757Control ID :

mullentim13@yahoo.co.ukFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Edna Mullen
37 Hollybush Road
Stoke-on-Trent,  ST3 2AY
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CIMS Report  ( CIMS00002978758 ) Email related to Bill Shock

CIMS00002978758Control ID :

dejota333@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dejota Apostol
2230 Maximilion Dr
Campbell, CA 95008
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CIMS Report  ( CIMS00002978759 ) Email related to Bill Shock

CIMS00002978759Control ID :

can1dance@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

candace porter
3661 n campbell
tucson, AZ 85719
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CIMS Report  ( CIMS00002978760 ) Email related to Bill Shock

CIMS00002978760Control ID :

dngart1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Gilbert
13194 E Linvale Pl
Aurora, CO 80014
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CIMS Report  ( CIMS00002978761 ) Email related to Bill Shock

CIMS00002978761Control ID :

janxangel@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christa Wagner
433 E Oakland Ave
Columbus, OH 43202
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CIMS Report  ( CIMS00002978762 ) Email related to Bill Shock

CIMS00002978762Control ID :

sergodelgadomoya@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sergio Delgado
359 East Pyne
Princeton, NJ 08544
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CIMS Report  ( CIMS00002978763 ) Email related to Bill Shock

CIMS00002978763Control ID :

mczoo7@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

I got hit with an enormous bill a few months back for minutes over the plan Verizon siad met my needs.  Then they wanted me 
to upgrade...I just got it in May and went over in May/June.

They know how to get ya!

Diane McGinty
2314 Idlewood
Garland, TX 75040
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CIMS Report  ( CIMS00002978764 ) Email related to Bill Shock

CIMS00002978764Control ID :

dfolsen@astound.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Del  Olsen
957 Alfred Ave
Walnut Creek, CA 94597
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CIMS Report  ( CIMS00002978765 ) Email related to Bill Shock

CIMS00002978765Control ID :

sapnakiwi@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sapna Desai
329 W 88th St., Apt. 3S
New York, NY 10024
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CIMS Report  ( CIMS00002978766 ) Email related to Bill Shock

CIMS00002978766Control ID :

ray_urb@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Raymond Urbach
1720 Curry Comb Drive
San Marcos, CA 92069
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CIMS Report  ( CIMS00002978767 ) Email related to Bill Shock

CIMS00002978767Control ID :

stephanieforder@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Forder
502-678 Broadview Avenue
Toronto,  m4k2p2
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CIMS Report  ( CIMS00002978768 ) Email related to Bill Shock

CIMS00002978768Control ID :

rachelneehall@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

rachel nee-hall
15644 simonds st
los angeles, CA 91344
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CIMS Report  ( CIMS00002978769 ) Email related to Bill Shock

CIMS00002978769Control ID :

ii_besos_ii@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Belinda Sanchez
6270 Skyline Dr
San Diego, CA 92114
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CIMS Report  ( CIMS00002978770 ) Email related to Bill Shock

CIMS00002978770Control ID :

bonnie_redding@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bonnie Redding
1516 Wagner Circle
Lake Clarke Shores, FL 33406
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CIMS Report  ( CIMS00002978771 ) Email related to Bill Shock

CIMS00002978771Control ID :

lrrl67@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Luis R. Rivera
PO BOX 1591
Cabo Rojo, PR 00623
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CIMS Report  ( CIMS00002978772 ) Email related to Bill Shock

CIMS00002978772Control ID :

chicobears@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Greg  Simpson
1062 Rd F
Red Cloud, NE 68970
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CIMS Report  ( CIMS00002978773 ) Email related to Bill Shock

CIMS00002978773Control ID :

nathan@nathanhamre.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nathan  Hamre
10439 Greenhurst St
Bellflower, CA 90706
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CIMS Report  ( CIMS00002978774 ) Email related to Bill Shock

CIMS00002978774Control ID :

stephanie@hressential.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Angelo
P.O. Box 6028
Chandler, AZ 85246

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978775 ) Email related to Bill Shock

CIMS00002978775Control ID :

lillatinloopydo@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adriana Broullon
89 Keats Dr
Mill Valley, CA 94941
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CIMS Report  ( CIMS00002978776 ) Email related to Bill Shock

CIMS00002978776Control ID :

derbie2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janis Blevins
6402 Hollywood Drive
Parma, OH 44129
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CIMS Report  ( CIMS00002978777 ) Email related to Bill Shock

CIMS00002978777Control ID :

cdriobrown898@pol.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

30 million is too low. I suspect every cell phone user has been charged excessively and its no accident. The Cell phone 
company program in their phones to "accidentally dial (speed dial for 411 is#2)" 411 numbers or to access the internet. They 
know just by "touching" the phone it will generate these numbers and the exorbitant charges that go with them (e.g. $1.99/ 411 
call). Virtually every cell phone user has accidentally speed dialed 411 (#2) or  accessed the net, often while their phone was 
in their purse or wallet, racking up the minutes.

Verizon is by far the worst. Their find was only 5% of what it should have been.

Clyde Brown
5575 Meryton Place
Cincinnati, OH 45224

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978778 ) Email related to Bill Shock

CIMS00002978778Control ID :

missbi_ch@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cheryl  Blackwell 
PO Box 344
Valley View, PA 17983
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CIMS Report  ( CIMS00002978779 ) Email related to Bill Shock

CIMS00002978779Control ID :

ddemartini6@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David DeMartini
97 Canterbury Ln.
Crossville, TN 38555
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CIMS Report  ( CIMS00002978780 ) Email related to Bill Shock

CIMS00002978780Control ID :

margetoile@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Margee Minier
53 Huckleberry Hill Road
Brookfield, CT, CT 06804

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978781 ) Email related to Bill Shock

CIMS00002978781Control ID :

c2hill@frontiernet.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Claire Hillabold
P.O. Box  1
Myrtle Creek, OR 97457
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CIMS Report  ( CIMS00002978782 ) Email related to Bill Shock

CIMS00002978782Control ID :

deborah.madden@attt.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Madden
3630 Conestoga Ln.
Placerville, CA 95667
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CIMS Report  ( CIMS00002978783 ) Email related to Bill Shock
Duplicate

of CIMS00002961807CIMS00002978783Control ID :

dfatkins@eiu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ferrel Atkins
2219 Reynolds dr.
Charleston, IL 61920
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CIMS Report  ( CIMS00002978784 ) Email related to Bill Shock

CIMS00002978784Control ID :

mohamedaqqad@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mohamed aqqad
6808 oakdale drive 
tampa, FL 33610
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CIMS Report  ( CIMS00002978785 ) Email related to Bill Shock

CIMS00002978785Control ID :

jorongo83@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Giovanna Salazar
Antillas 306A
Mexico, CA 03303

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978786 ) Email related to Bill Shock

CIMS00002978786Control ID :

ymcarr@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yolanda  Carrington
1400 E. Cornwallis Rd., Apt. 334-A
Durham, NC 27713
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CIMS Report  ( CIMS00002978787 ) Email related to Bill Shock

CIMS00002978787Control ID :

kmicklitsch@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kay Micklitsch
26 Rockingham Avenue
Malden, MA 02148
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CIMS Report  ( CIMS00002978788 ) Email related to Bill Shock

CIMS00002978788Control ID :

baby.bear.wv@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donna Price
445 Riverbend Blvd.
St. Albans, WV 25177
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CIMS Report  ( CIMS00002978789 ) Email related to Bill Shock

CIMS00002978789Control ID :

d.f33lgood@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tony Marvin
236 Ne Bone St
Port Angeles, WA 98362
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CIMS Report  ( CIMS00002978790 ) Email related to Bill Shock

CIMS00002978790Control ID :

palamino@eatel.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marian Tomasino
18446 Perkins Oak Road
Prairieville, LA 70769
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CIMS Report  ( CIMS00002978791 ) Email related to Bill Shock

CIMS00002978791Control ID :

jhines_2008@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Justin Hines
2630 Alisdale Drive
Toledo, OH 43606
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CIMS Report  ( CIMS00002978792 ) Email related to Bill Shock

CIMS00002978792Control ID :

kirsus@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan  Ruzic
2028 Highview Place
Port Moody,  V3H1N5
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CIMS Report  ( CIMS00002978793 ) Email related to Bill Shock

CIMS00002978793Control ID :

barbwiz@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Whisenant
1540 CR 4921
Etoile, TX 75944
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CIMS Report  ( CIMS00002978794 ) Email related to Bill Shock

CIMS00002978794Control ID :

jedarling@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

janice darling
23 Pondview Rd.
arlington, MA 02474
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CIMS Report  ( CIMS00002978795 ) Email related to Bill Shock

CIMS00002978795Control ID :

s_bclass@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

B. Class
Briarwood dr
Cumberland, MD 21502
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CIMS Report  ( CIMS00002978796 ) Email related to Bill Shock

CIMS00002978796Control ID :

wheedle@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeanne Bergman
20 E 9th Street
New York, NY 10003
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CIMS Report  ( CIMS00002978797 ) Email related to Bill Shock

CIMS00002978797Control ID :

bevaladao@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Beatriz Valadao
3609 Clubside Walk
Kennesaw, GA 30144
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CIMS Report  ( CIMS00002978798 ) Email related to Bill Shock

CIMS00002978798Control ID :

nardone2@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Nardone
1455 Drayton Lane
Wynnewood, PA 19096
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CIMS Report  ( CIMS00002978799 ) Email related to Bill Shock

CIMS00002978799Control ID :

rsawyer511@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Sawyer
4701 W Avenida Del Rey
Phoenix, AZ 85083-2201
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CIMS Report  ( CIMS00002978800 ) Email related to Bill Shock

CIMS00002978800Control ID :

sreinh01@ivaw.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

steven reinholdt
267 preston avenue
lexington, KY 40502
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CIMS Report  ( CIMS00002978801 ) Email related to Bill Shock

CIMS00002978801Control ID :

geegeebeatty@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

geegee beatty
109 park lane
lake worth, FL 33642
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CIMS Report  ( CIMS00002978802 ) Email related to Bill Shock

CIMS00002978802Control ID :

pjjordan2@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pamela Jordan
1221 SE Ellsworth Rd, #208
Vancouver, WA 98664
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CIMS Report  ( CIMS00002978803 ) Email related to Bill Shock

CIMS00002978803Control ID :

eileen@whimsybean.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eileen Plichta
918 Ramona Ave.
Albany, CA 94706
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CIMS Report  ( CIMS00002978804 ) Email related to Bill Shock

CIMS00002978804Control ID :

jryk69@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jon  Ryk
1870 Parkland Drive
Ely, IA 52227
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CIMS Report  ( CIMS00002978805 ) Email related to Bill Shock

CIMS00002978805Control ID :

earth_dragon_1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tracy Zieber
2632 S. Glenwood Ave. Apt. A
Springfield, IL 62704
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CIMS Report  ( CIMS00002978806 ) Email related to Bill Shock

CIMS00002978806Control ID :

mswitter@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marti Witter
643 Old Topanga Cyn  Rd
Topanga, CA 90290
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CIMS Report  ( CIMS00002978807 ) Email related to Bill Shock

CIMS00002978807Control ID :

suzanneragghianti5@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Suzanne Ragghianti
4136 Harbor View Ave
Oakland, CA 94619

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978808 ) Email related to Bill Shock

CIMS00002978808Control ID :

kf4vko@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jim Coleman
4843 Goldfinch Dr
Zephyrhills, FL 33542

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978809 ) Email related to Bill Shock

CIMS00002978809Control ID :

xeniav@email.arizona.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Xenia Valle
1701 N. Tyndall Ave. Apt.R2M
Tucson, AZ 85719

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978822 ) Email related to Bill Shock

CIMS00002978822Control ID :

scurcole@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Scott Cole
4340 Countrymeadow
Moorpark, CA 93021

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978823 ) Email related to Bill Shock

CIMS00002978823Control ID :

ummjose42@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karina Bojorquez
23920 Doe Ct
Moreno Valley, CA 92553

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978824 ) Email related to Bill Shock

CIMS00002978824Control ID :

momhas60@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cathy Hasenberg
4130 SE ASH
Portland, OR 97214

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978825 ) Email related to Bill Shock

CIMS00002978825Control ID :

gel1797@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Erica Heller
1037 The Spangler Rd
New Oxford, PA 17350

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978826 ) Email related to Bill Shock

CIMS00002978826Control ID :

urbscapes@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

L. Beth MacLennan 
700 Front Street South #B-210
Issaquah, AL 98027

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978827 ) Email related to Bill Shock

CIMS00002978827Control ID :

rockers@evergreen.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Rocker
3948 Delphi Rd SW
Olympia, WA 98512

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978828 ) Email related to Bill Shock

CIMS00002978828Control ID :

moll18@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynn Maldonado
7685 St. Croix Trail
North Branch, MN 55056

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978829 ) Email related to Bill Shock

CIMS00002978829Control ID :

ashleyberendt@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ashley  Berendt
4701 32nd Street NW
Washington, DC 20008

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978830 ) Email related to Bill Shock

CIMS00002978830Control ID :

gomipa126@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michele  Paquet
431 Craftsman Dr. Nw
Olympia, WA 98502

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978831 ) Email related to Bill Shock

CIMS00002978831Control ID :

moralesg79@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gloria Morales
1232 Timber Trace Dr.
Wesley Chapel, FL 33543

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978832 ) Email related to Bill Shock

CIMS00002978832Control ID :

heidela2494@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lydia Heidel
1720 A Parrish Plaza Dr
Owensboro, KY 42301

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978833 ) Email related to Bill Shock

CIMS00002978833Control ID :

shik20k@netscape.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kim Shikami
Lake Shore Dr
Chicago, IL 60613

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978834 ) Email related to Bill Shock

CIMS00002978834Control ID :

kristen@jeremyandkristen.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristen Villeneuve
749 Summit Ridge
Lewisville, TX 75077

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978835 ) Email related to Bill Shock

CIMS00002978835Control ID :

art_n@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Arturo Navarro
11764 3/4 Forest Grove st.
El Monte, CA 91732-2224

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978836 ) Email related to Bill Shock

CIMS00002978836Control ID :

yvonne.grayer@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

yvonne grayer
7018 ivy ave
cleveland, OH 44127

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978837 ) Email related to Bill Shock

CIMS00002978837Control ID :

jlg12y@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeanne Glanders
1809 Nash St.
South Bend, IN 46613

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978838 ) Email related to Bill Shock

CIMS00002978838Control ID :

lateralusmaster@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ryan Booth
65 Aspen Drive
Canton, IL 61520

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978839 ) Email related to Bill Shock

CIMS00002978839Control ID :

vspadt@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Valerie Spadt
5319 Alder Glen Ct. SE
Olympia, WA 98513

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978840 ) Email related to Bill Shock

CIMS00002978840Control ID :

hondaman2000@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wayne Carson
2909 White Avenue
Baltimore, MD 21214

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978841 ) Email related to Bill Shock

CIMS00002978841Control ID :

admin@pemart.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

nora armani
101 cooper street
New york, NY 10034

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978842 ) Email related to Bill Shock

CIMS00002978842Control ID :

lrp3@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Puett III
2112 10th Ave Ct SE
Puyallup, WA 98372

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978843 ) Email related to Bill Shock

CIMS00002978843Control ID :

nancy.wolfe@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Wolfe
604 E 7th street
brooklyn, NY 11218

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978844 ) Email related to Bill Shock

CIMS00002978844Control ID :

sweetcookiekitten@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rainah  Colbert
25010 Angela Court
Damascus, MD 20872

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978845 ) Email related to Bill Shock

CIMS00002978845Control ID :

hansheinritz@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hans Heinritz
3009 S. 15 th St.
Milwaukee, WI 53215

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978846 ) Email related to Bill Shock

CIMS00002978846Control ID :

zellit@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leonard Zell
8137 SW Edgewater West
Wilsonville, OR 97070
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CIMS Report  ( CIMS00002978847 ) Email related to Bill Shock

CIMS00002978847Control ID :

ohio_motor@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian grifffth
82 patti ct
dayton, OH 45402
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CIMS Report  ( CIMS00002978848 ) Email related to Bill Shock

CIMS00002978848Control ID :

sheltergate@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Jacobson
3621 SW 21 Street
Miami, FL 33145
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CIMS Report  ( CIMS00002978849 ) Email related to Bill Shock

CIMS00002978849Control ID :

sadiecalero@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sadie Calero
84-43 60th rd
Middle Village, NY 11379
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CIMS Report  ( CIMS00002978850 ) Email related to Bill Shock

CIMS00002978850Control ID :

adamato25@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

April D'Amato
19 Coles Avenue
Newington, CT 06111
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CIMS Report  ( CIMS00002978851 ) Email related to Bill Shock

CIMS00002978851Control ID :

opus444@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ED ARMAS
47 DAVIS AVE.
WHITE PLAINS, NY 10605
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CIMS Report  ( CIMS00002978852 ) Email related to Bill Shock

CIMS00002978852Control ID :

wpmartin60@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bill Martin
11670 SW 114th Place
Tigard, OR 97223
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CIMS Report  ( CIMS00002978853 ) Email related to Bill Shock

CIMS00002978853Control ID :

freg@woh.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rose Ferguson
5405 Harshmanville Rd
Huber Heights, OH 45424
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CIMS Report  ( CIMS00002978854 ) Email related to Bill Shock

CIMS00002978854Control ID :

nicolebelisle@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicole Belisle
339 Bailey St
Woonsocket, RI 02895

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978855 ) Email related to Bill Shock

CIMS00002978855Control ID :

772stewart@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sandra Stewart
P.O. Box 364
Lafayette, CA 94549
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CIMS Report  ( CIMS00002978856 ) Email related to Bill Shock

CIMS00002978856Control ID :

misfitfotography@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Caleb Skytte
312 W Holland Ave.
Spokane, WA 99218
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CIMS Report  ( CIMS00002978857 ) Email related to Bill Shock

CIMS00002978857Control ID :

desmoinesdoula@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Megan Suhr
717 E Montgomery St
Knoxville, IA 50138
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CIMS Report  ( CIMS00002978858 ) Email related to Bill Shock

CIMS00002978858Control ID :

dot.owen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dorothy Owen
2053 Newport Rd
Ann Arbor, MI 48103

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978859 ) Email related to Bill Shock

CIMS00002978859Control ID :

aaloula@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alem Aloula
5727 Playa Del Rey #4
San Jose, CA 95123
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CIMS Report  ( CIMS00002978860 ) Email related to Bill Shock

CIMS00002978860Control ID :

gorreitz@mail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marcos palacios
4711 W Waters Ave Apt 805
Tampa, FL 33614
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CIMS Report  ( CIMS00002978861 ) Email related to Bill Shock

CIMS00002978861Control ID :

gerardmc@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gerard McGuire
woodland ave
East Palo Alto, CA 94303

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978862 ) Email related to Bill Shock

CIMS00002978862Control ID :

labella_marcia@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marcia  Labella
3019 Sunnyside Av
Brookfield, IL 60513
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CIMS Report  ( CIMS00002978863 ) Email related to Bill Shock

CIMS00002978863Control ID :

kathymadrid@newmexico.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathleen  Madrid
HC77 Box F9
Ojo Caliente, NM 87549
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CIMS Report  ( CIMS00002978864 ) Email related to Bill Shock

CIMS00002978864Control ID :

earljam72@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eurania Cashen
56116 Co. Rd. 13
Elkhart, IN 46516

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978865 ) Email related to Bill Shock

CIMS00002978865Control ID :

narita4u@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wameng  Yang 
600 Riverbend Parkway
Athens, GA 30605

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978866 ) Email related to Bill Shock

CIMS00002978866Control ID :

chiquihut@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gelenia  Licea
 10 circle 
WPB, FL 33406

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978867 ) Email related to Bill Shock

CIMS00002978867Control ID :

riverbe1@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul  Barrett
R 1 
Fountain City, WI 54629
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CIMS Report  ( CIMS00002978868 ) Email related to Bill Shock

CIMS00002978868Control ID :

karlkgrn@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karl Green
4208 parkside ave, apt. 3
Philadelphia, PA 19104

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978869 ) Email related to Bill Shock

CIMS00002978869Control ID :

moybjoe@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joe Durrenberger
11504 Victoria Av.
Los Angeles, CA 90066
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CIMS Report  ( CIMS00002978870 ) Email related to Bill Shock

CIMS00002978870Control ID :

skywatcher1973@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Beth Lord
505 N Fordyce St
Blooming Grove, TX 76626
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CIMS Report  ( CIMS00002978871 ) Email related to Bill Shock

CIMS00002978871Control ID :

hfarrior@starpower.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Farrior
9223 Adelaide Drive
Bethesda, MD 20187
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CIMS Report  ( CIMS00002978872 ) Email related to Bill Shock

CIMS00002978872Control ID :

sharonlynngriffiths@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharon Griffiths
271 Terrace Avenue
Jersey City, NJ 07307

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978873 ) Email related to Bill Shock

CIMS00002978873Control ID :

dakpanouvi@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cecile Acakpo-Satchivi
215 West 136th Street
New York, NY 10030

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978874 ) Email related to Bill Shock

CIMS00002978874Control ID :

metsfan27@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

gregg rosenblatt
1106
ft laud, FL 33304

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978875 ) Email related to Bill Shock

CIMS00002978875Control ID :

wildbird2@ecentral.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Candace Stuart
1685 S Colorado Blvd - P
Denver, CO 80222

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978876 ) Email related to Bill Shock

CIMS00002978876Control ID :

jcjdevoe@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John DeVoe
87674 Saltaire Street
Florence, OR 97439

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978877 ) Email related to Bill Shock

CIMS00002978877Control ID :

afroxander@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Ivan Fernandez
749 S. Primrose Ave.
Rialto, CA 92376

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978878 ) Email related to Bill Shock

CIMS00002978878Control ID :

faerieworld@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kimberly Peragine
522 26th Street
Union city, NJ 07087

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978879 ) Email related to Bill Shock

CIMS00002978879Control ID :

bethsnider@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Beth Snider
2703N 900W
Shipshewana, IN 46565

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978880 ) Email related to Bill Shock

CIMS00002978880Control ID :

vroeser@sprintmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Veronica Roeser
PO Box 28606
San Diego, CA 92198

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978881 ) Email related to Bill Shock

CIMS00002978881Control ID :

alexaia21@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alexandria Clark
385 Sunnyside Circle
Grand Junction, CO 81504

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978882 ) Email related to Bill Shock

CIMS00002978882Control ID :

hmatik@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heather Matik
Mary Ave
Visalia, CA 93277-5797

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978883 ) Email related to Bill Shock

CIMS00002978883Control ID :

krodri618@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katherine Rodriguez
83 Delavan Ave.
Newark, NJ 07104

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978884 ) Email related to Bill Shock

CIMS00002978884Control ID :

janetmichaels@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janet Michaels
2809 Carlsbad Street
Redondo Beach, CA 90278

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978885 ) Email related to Bill Shock

CIMS00002978885Control ID :

krwallace@stanfordalumni.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kendra Wallace
4072 Pinot Dr
Napa, CA 94558

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978886 ) Email related to Bill Shock

CIMS00002978886Control ID :

owlwoman333@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amparo De Anda
8485 E 22nd St. #249
Tucson, AZ 85710

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978887 ) Email related to Bill Shock

CIMS00002978887Control ID :

bimbim14@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

bruce miller
801 e. lakeshore dr. e.
shelton, WA 98584

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978888 ) Email related to Bill Shock

CIMS00002978888Control ID :

nell.f.jordan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nell Jordan
733 Pine Street
louisville, CO 80027

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978889 ) Email related to Bill Shock

CIMS00002978889Control ID :

ariadel8@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aria Delle
1111 Street
Los Angeles, CA 90064

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978890 ) Email related to Bill Shock

CIMS00002978890Control ID :

kcabarry@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathryn Barry
9 VICTORY RD.
SUFFERN, NY 10901

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978891 ) Email related to Bill Shock

CIMS00002978891Control ID :

pdf1@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patti Ford
PO Box 55
Brookdale, CA 95007

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978892 ) Email related to Bill Shock

CIMS00002978892Control ID :

mpbarnettsf@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Barnett
450 Peralta Ave
San Francisco, CA 94110

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978894 ) Email related to Bill Shock

CIMS00002978894Control ID :

unruheunruhe42@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Trujillo
12017 Rialto St.
Sun Valley, CA 91352

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978895 ) Email related to Bill Shock
Duplicate

of CIMS00002978889CIMS00002978895Control ID :

ariadel8@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aria Delle
1111 Street
Los Angeles, CA 90064

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978896 ) Email related to Bill Shock

CIMS00002978896Control ID :

tikki101@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marie Sevigny
510 S Extension Rd #2024
Mesa, AZ 85210

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978897 ) Email related to Bill Shock

CIMS00002978897Control ID :

aj_nicoletti@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anthony Nicoletti
3735 85th Street
Jackson Heights, NY 11372

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978898 ) Email related to Bill Shock

CIMS00002978898Control ID :

mark@mbachelder.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark Bachelder
387 Marin Avenue
Mill Valley, CA 94941

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978899 ) Email related to Bill Shock

CIMS00002978899Control ID :

islandgirlartplay@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debra Hughes
55-220 Hoea Rd.
Hawi, HI 96719
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CIMS Report  ( CIMS00002978900 ) Email related to Bill Shock

CIMS00002978900Control ID :

campbjer000@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jerad Campbell
8373 Dyer St
Lyman, WA 98263
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CIMS Report  ( CIMS00002978901 ) Email related to Bill Shock
Duplicate

of CIMS00002978890CIMS00002978901Control ID :

kcabarry@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathryn Barry
9 VICTORY RD.
SUFFERN, NY 10901
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CIMS Report  ( CIMS00002978902 ) Email related to Bill Shock

CIMS00002978902Control ID :

maryniez@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Niez
2914 Madison Ave
SAN DIEGO, CA 92116

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978903 ) Email related to Bill Shock

CIMS00002978903Control ID :

aluiciouspea@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ali Furmall
3101 Jemez Rd
santa fe, NM 87507

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978904 ) Email related to Bill Shock

CIMS00002978904Control ID :

wkfsam@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debra Sampson
2626 East Madison
Seattle, WA 98112
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CIMS Report  ( CIMS00002978905 ) Email related to Bill Shock
Duplicate

of CIMS00002978888CIMS00002978905Control ID :

nell.f.jordan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nell Jordan
733 Pine Street
louisville, CO 80027

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978906 ) Email related to Bill Shock

CIMS00002978906Control ID :

feldmanvi@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

virginia feldman
11230 SW Collina Ave
Portland, OR 97219
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CIMS Report  ( CIMS00002978907 ) Email related to Bill Shock

CIMS00002978907Control ID :

liz.elkin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Elkin    
142 Forest Glen Road
New Paltz, NY 12561

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978908 ) Email related to Bill Shock

CIMS00002978908Control ID :

pharris7329@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patrick Harris
954 E. Morningstar Ln.
Tempe, AZ 85283
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CIMS Report  ( CIMS00002978909 ) Email related to Bill Shock

CIMS00002978909Control ID :

wdwfanatic304@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Ervin
2115 3rd Ave
Nitro, WV 25143
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CIMS Report  ( CIMS00002978910 ) Email related to Bill Shock
Duplicate

of CIMS00002978891CIMS00002978910Control ID :

pdf1@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patti Ford
PO Box 55
Brookdale, CA 95007

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978911 ) Email related to Bill Shock

CIMS00002978911Control ID :

jeremysfarmcleaning@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeremy Combs
179 arnold st
allegan, MI 49010

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978912 ) Email related to Bill Shock

CIMS00002978912Control ID :

jayalvord@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jay Alvord
200 E Bethsaida Rd
Monroe, TN 38573

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978913 ) Email related to Bill Shock

CIMS00002978913Control ID :

parry007@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shaun Parry
37 Nagle Ave. #3E
NYC, NY 10040
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CIMS Report  ( CIMS00002978914 ) Email related to Bill Shock

CIMS00002978914Control ID :

t_moss29@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

tanner moss
7408 bursy rd
north richland hills, TX 76182
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CIMS Report  ( CIMS00002978915 ) Email related to Bill Shock

CIMS00002978915Control ID :

mixthat@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kimberly Fountain
1961 Mayvie Drive
LA, CA 90027
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CIMS Report  ( CIMS00002978916 ) Email related to Bill Shock

CIMS00002978916Control ID :

psmosser@ptd.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Mosser
304 Dorchester Dr
Lititz, PA 17543

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978917 ) Email related to Bill Shock
Duplicate

of CIMS00002978892CIMS00002978917Control ID :

mpbarnettsf@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Barnett
450 Peralta Ave
San Francisco, CA 94110

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978918 ) Email related to Bill Shock

CIMS00002978918Control ID :

buloth@frontiernet.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Uloth
47 Fieldwood Dr.
Rochester, NY 14609

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978919 ) Email related to Bill Shock

CIMS00002978919Control ID :

ernie9568@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ernesto Franco Jr.
200 West 105th Street, Apt. 4A
New York, NY 10025-3987

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978920 ) Email related to Bill Shock

CIMS00002978920Control ID :

gloria_ross@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gloria Ross
21 Charles St.
Bedford, OH 44146

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978921 ) Email related to Bill Shock

CIMS00002978921Control ID :

thomasradcliffe@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Radcliffe
2 Vienna Terrace
Ruidoso, NM 88345

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978922 ) Email related to Bill Shock

CIMS00002978922Control ID :

jeffcrafter@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jeff Darling
6949 Hammond
Caledonia, MI 49316

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978923 ) Email related to Bill Shock

CIMS00002978923Control ID :

tessnagle@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Teresa Nagle
91 Foster Rd
Ashby, MA 01431
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CIMS Report  ( CIMS00002978924 ) Email related to Bill Shock

CIMS00002978924Control ID :

janeholden1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jan holden
18 e walnut ave
merchantville, NJ 08109

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978925 ) Email related to Bill Shock

CIMS00002978925Control ID :

hidalgo3231@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

A Anita Hidalgo
3231 44th Ave SW
Seattle, WA 98116
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CIMS Report  ( CIMS00002978926 ) Email related to Bill Shock

CIMS00002978926Control ID :

baldo@montefalco.com.auFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

baldo lucaroni
82 marine St.
perth,  6423
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CIMS Report  ( CIMS00002978927 ) Email related to Bill Shock

CIMS00002978927Control ID :

flash@rock.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rich Stitt
305 Oak ST
Calverton, NY 11933
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CIMS Report  ( CIMS00002978928 ) Email related to Bill Shock

CIMS00002978928Control ID :

deborahpiotrowski@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

deborah piotrowski
2406 n spojnia rd
mchenry, IL 60050
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CIMS Report  ( CIMS00002978929 ) Email related to Bill Shock

CIMS00002978929Control ID :

kristian.lars@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lars Sorensen
35 Mereline Ave
Albany, NY 12209

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978930 ) Email related to Bill Shock

CIMS00002978930Control ID :

drewdalire@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Drew Dalire
7313A Daniel Webster Drive
Winter Park, FL 32792
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CIMS Report  ( CIMS00002978931 ) Email related to Bill Shock

CIMS00002978931Control ID :

tanya_w@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tanya Williams
6400 Valleybrooke Ct
Arlington, TX 76001

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978932 ) Email related to Bill Shock

CIMS00002978932Control ID :

lauraruha@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Ruha
520 Glen Drive
San Leandro, CA 94577
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CIMS Report  ( CIMS00002978933 ) Email related to Bill Shock

CIMS00002978933Control ID :

jdmackey@ymail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Mackey
6402 SW Glenhaven Avenue
Lawton, OK 73505
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CIMS Report  ( CIMS00002978934 ) Email related to Bill Shock

CIMS00002978934Control ID :

tertiarymatt@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matt Patterson
319 W. Dodds St.
Bloomington, IN 47403
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CIMS Report  ( CIMS00002978935 ) Email related to Bill Shock

CIMS00002978935Control ID :

merianne.hanson@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

merianne hanson
1468 townview av
santa rosa, CA 95405
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CIMS Report  ( CIMS00002978936 ) Email related to Bill Shock

CIMS00002978936Control ID :

faisondenise@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Denise Faison
PO Box 215
Goldsboro, NC 27530
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CIMS Report  ( CIMS00002978937 ) Email related to Bill Shock

CIMS00002978937Control ID :

daiwenbuo@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joe Davenport
2635 Lakeview
Oakland, CA 94610
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CIMS Report  ( CIMS00002978938 ) Email related to Bill Shock

CIMS00002978938Control ID :

msagisi@hawaii.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Jane Garcia
307 Holua Dr.
Kahului, HI 96732
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CIMS Report  ( CIMS00002978939 ) Email related to Bill Shock

CIMS00002978939Control ID :

esteestelle@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Estelle Harris
376 5th ave
Salt lake city, UT 84103
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CIMS Report  ( CIMS00002978940 ) Email related to Bill Shock

CIMS00002978940Control ID :

skippy625@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nathaniel Ed
319 Kennedy Drive
Petersburg, IL 62675
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CIMS Report  ( CIMS00002978941 ) Email related to Bill Shock

CIMS00002978941Control ID :

sarahpageellis@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah  Ellis 
21227 Somerset St 
Shorewood, IL 60404
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CIMS Report  ( CIMS00002978942 ) Email related to Bill Shock

CIMS00002978942Control ID :

cetehue@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Teresa Henderson
136 SW 10th St.
Richmond, IN 47374
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CIMS Report  ( CIMS00002978943 ) Email related to Bill Shock

CIMS00002978943Control ID :

saramargaret@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sara Margaret Brown
1430 Johnny's Way
West Chester, PA 19382

610 399-1890
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CIMS Report  ( CIMS00002978944 ) Email related to Bill Shock

CIMS00002978944Control ID :

laurian25@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Boghosian
4 Russell Road 
Lexington, MA 02420

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978945 ) Email related to Bill Shock

CIMS00002978945Control ID :

kmarchese@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Marchese
786 Haddon Ave Apt 1
Collingswood, NJ 08108

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978946 ) Email related to Bill Shock

CIMS00002978946Control ID :

iamassured@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Brown
2623 Specks Run Road
Bunker Hill, WV 25413

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978947 ) Email related to Bill Shock

CIMS00002978947Control ID :

mangojayne@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JAYNE SATTER
P.O.BOX 3552
BOULDER, CO 80307
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CIMS Report  ( CIMS00002978948 ) Email related to Bill Shock

CIMS00002978948Control ID :

matthewas275@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matthew Schoenherr
324 Balsam Wood Ct
Orlando, FL 32825
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CIMS Report  ( CIMS00002978949 ) Email related to Bill Shock

CIMS00002978949Control ID :

frankmullen1@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Francis Mullen
6549 Belmar Terrace
Philadelphia, PA 19142
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CIMS Report  ( CIMS00002978950 ) Email related to Bill Shock

CIMS00002978950Control ID :

rafael_o_morales@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rafael Morales
1162 Montgomery Street
San Francisco, CA 94133
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CIMS Report  ( CIMS00002978951 ) Email related to Bill Shock

CIMS00002978951Control ID :

fidareuter@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Fida Hamzh-Reuter
555 Massachusetts Ave, 1019 NW
Washington, DC 20001
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CIMS Report  ( CIMS00002978952 ) Email related to Bill Shock

CIMS00002978952Control ID :

strnj501@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Stern
4296 Berryhill Lane
Cincinnati, OH 45242

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978953 ) Email related to Bill Shock

CIMS00002978953Control ID :

pmeikle@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Meikle
14 Railroad Ave. 
New Castle, DE 19720
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CIMS Report  ( CIMS00002978954 ) Email related to Bill Shock

CIMS00002978954Control ID :

jrcrn2003@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janet Corbin
416 S. High St.
Urbana, OH 43078
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CIMS Report  ( CIMS00002978955 ) Email related to Bill Shock

CIMS00002978955Control ID :

lucasfam09@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebecca Lucas
1832 Smokehouse Rd
Granbury, TX 76049
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CIMS Report  ( CIMS00002978956 ) Email related to Bill Shock

CIMS00002978956Control ID :

rdutkie@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ray Dutkiewicz
4498 Summer Meadow Drive
Doylestown, PA 18902
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CIMS Report  ( CIMS00002978957 ) Email related to Bill Shock

CIMS00002978957Control ID :

jools913@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julianne Savage
35 Grove St
Greenfield, MA 01301
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CIMS Report  ( CIMS00002978958 ) Email related to Bill Shock

CIMS00002978958Control ID :

lefthandedrn@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charlotte  Giles
1073 Landsdown Dr
Salisbury, NC 28147
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CIMS Report  ( CIMS00002978959 ) Email related to Bill Shock

CIMS00002978959Control ID :

fishiesoncloud9@yahoo.co.ukFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Louise Southwell
Calle Pablo Neruda 40
Benalmadena, Malaga,  29631
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CIMS Report  ( CIMS00002978960 ) Email related to Bill Shock

CIMS00002978960Control ID :

olga.nanova@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Olga Nanova
160 Franklin St
Quincy, MA 02169
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CIMS Report  ( CIMS00002978961 ) Email related to Bill Shock

CIMS00002978961Control ID :

allenmuchnick@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Allen Muchnick
1030 S Barton St Unit 274
Arlington, VA 22204
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CIMS Report  ( CIMS00002978962 ) Email related to Bill Shock

CIMS00002978962Control ID :

cannschneider@netscape.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Schneider
2620 Fairhaven
Modesto, CA 95355
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CIMS Report  ( CIMS00002978963 ) Email related to Bill Shock

CIMS00002978963Control ID :

dwstranger@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diana Wallace
906 Orchard Dr.
Wallkill, NY 12589
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CIMS Report  ( CIMS00002978964 ) Email related to Bill Shock

CIMS00002978964Control ID :

crazymanti@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cell Phones companies for example sprint shouldn't be allowed to for example remove discounts without notifying a customer 
first!

Travis Welsh
2308 194th ave kp s
Lakebay, WA 98349
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CIMS Report  ( CIMS00002978965 ) Email related to Bill Shock

CIMS00002978965Control ID :

deborahgpedersen@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Pedersen
131 Rose Street
Port Townsend, WA 98368
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CIMS Report  ( CIMS00002978966 ) Email related to Bill Shock

CIMS00002978966Control ID :

nick_agro@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicholas Agro
1000 Main Street
Port Jefferson, NY 11777
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CIMS Report  ( CIMS00002978967 ) Email related to Bill Shock

CIMS00002978967Control ID :

dosgood4@tampabay.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diann Osgood
1001 Starkey Road Lot 128
Largo, FL 33771
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CIMS Report  ( CIMS00002978968 ) Email related to Bill Shock

CIMS00002978968Control ID :

brendangaughran@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brendan Gaughran
11-6 concord green
concord, MA 01742
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CIMS Report  ( CIMS00002978969 ) Email related to Bill Shock

CIMS00002978969Control ID :

rondojantzen@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ron jantzen
1913 nw bridgeview dr
waldport, OR 97394
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CIMS Report  ( CIMS00002978970 ) Email related to Bill Shock

CIMS00002978970Control ID :

lennyk@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leonard Kraisel
1500 S. Ocean Dr., #6-K
Hollywood, FL 33019
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CIMS Report  ( CIMS00002978971 ) Email related to Bill Shock

CIMS00002978971Control ID :

hongh234@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hong Hai Nguyen
1929 Hull Rd
Vienna, VA 22182
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CIMS Report  ( CIMS00002978972 ) Email related to Bill Shock

CIMS00002978972Control ID :

nannebear@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nanne Holmes
PO Box 56
Folly Baech, SC 29439
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CIMS Report  ( CIMS00002978973 ) Email related to Bill Shock

CIMS00002978973Control ID :

patrickjohnmcfadden@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patrick McFadden
95 Ael y bryn
Cardiff,  CF23 9LL
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CIMS Report  ( CIMS00002978974 ) Email related to Bill Shock

CIMS00002978974Control ID :

katja@thinkus.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

K linfield
320 georiga ave. n.
golden valley, MN 55427
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CIMS Report  ( CIMS00002978975 ) Email related to Bill Shock

CIMS00002978975Control ID :

abdoolazize@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Abdool Azize Owasil
President John Kennedy Street
Port Louis, AK 742CU001
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CIMS Report  ( CIMS00002978976 ) Email related to Bill Shock

CIMS00002978976Control ID :

ammpt58@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ann Martinez
7334 lazy trails
San antonio, TX 78250
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CIMS Report  ( CIMS00002978977 ) Email related to Bill Shock

CIMS00002978977Control ID :

pastor777@silversidechurch.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rev Dr David Albert Farmer
2800 Silverside Road
Wilmington, DE 19810
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CIMS Report  ( CIMS00002978978 ) Email related to Bill Shock

CIMS00002978978Control ID :

stolikat69@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brett Wille
4046 5th Ave NE
Seattle, WA 98105
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CIMS Report  ( CIMS00002978979 ) Email related to Bill Shock

CIMS00002978979Control ID :

man1001n@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chuck Bitar
21344 E Arrow HWY, A
Covin, CA 91724
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CIMS Report  ( CIMS00002978980 ) Email related to Bill Shock

CIMS00002978980Control ID :

cmurphyrealtor@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Colleen Murphy
Kapiolani Blvd.
Kaneohe, HI 96744
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CIMS Report  ( CIMS00002978981 ) Email related to Bill Shock

CIMS00002978981Control ID :

glasswintu@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeanne France
13530 Aurora Drive
San Leandro, CA 94577
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CIMS Report  ( CIMS00002978982 ) Email related to Bill Shock

CIMS00002978982Control ID :

patflores014@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pat Flores
16 Mitchell way
Ramsey, NJ 07446

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978983 ) Email related to Bill Shock

CIMS00002978983Control ID :

tschwamb@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tracy Schwamb
18 Fox Hollow
Park Ridge, NJ 07656
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CIMS Report  ( CIMS00002978984 ) Email related to Bill Shock

CIMS00002978984Control ID :

eloyros497@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eloy Rosario
11 Odell Avenue
White Plains, NY 10606
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CIMS Report  ( CIMS00002978985 ) Email related to Bill Shock

CIMS00002978985Control ID :

frieda_delackner@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frieda de Lackner
Russell St
Berkeley, CA 94705

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978986 ) Email related to Bill Shock

CIMS00002978986Control ID :

plezebiteme@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wayne Lovett
2731 B Street
San Diego, CA 92102
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CIMS Report  ( CIMS00002978987 ) Email related to Bill Shock

CIMS00002978987Control ID :

barchilon@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kerri Barchilon
26712 Lope De Vega 
Mission Viejo, CA 92691
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CIMS Report  ( CIMS00002978988 ) Email related to Bill Shock

CIMS00002978988Control ID :

granitewalker@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Scott Gilbert
1598 Jason St
San Diego, CA 92154
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CIMS Report  ( CIMS00002978989 ) Email related to Bill Shock

CIMS00002978989Control ID :

greg_dittmeyer@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Greg Dittmeyer
6471 Sudbury Dr
Dallas, TX 75214
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CIMS Report  ( CIMS00002978990 ) Email related to Bill Shock

CIMS00002978990Control ID :

sanjay@kumarzone.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sanjay Kumar
13557 NE 54th Pl
Bellevue, WA 98005
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CIMS Report  ( CIMS00002978991 ) Email related to Bill Shock

CIMS00002978991Control ID :

sosin78@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Towne
408 Elm Dr
W, IL 60004
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CIMS Report  ( CIMS00002978992 ) Email related to Bill Shock

CIMS00002978992Control ID :

gmacsmith@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Greg Smith
825 Perseus Ln
Foster City, CA 94404
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CIMS Report  ( CIMS00002978993 ) Email related to Bill Shock

CIMS00002978993Control ID :

espkathystahl@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathryn Mary Stahl
316 W Michigan Av Lot 103
Clinton, MI 49236
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CIMS Report  ( CIMS00002978994 ) Email related to Bill Shock

CIMS00002978994Control ID :

dshew79953@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debora Shewman
530 US 41 ByPass S. 7A
Venice, FL 34293
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CIMS Report  ( CIMS00002978995 ) Email related to Bill Shock

CIMS00002978995Control ID :

atticus85@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steven Ly
9856 Bexley Drive
Sacramento, CA 95827
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CIMS Report  ( CIMS00002978996 ) Email related to Bill Shock

CIMS00002978996Control ID :

ken_sargent@bostonbbs.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kennett Sargent
11 Barnes Street
Providence, RI 02906
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CIMS Report  ( CIMS00002978997 ) Email related to Bill Shock

CIMS00002978997Control ID :

pkambeitz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Phil Kambeitz
106 Seminole Ave
Bismarck, ND 58501
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CIMS Report  ( CIMS00002978998 ) Email related to Bill Shock

CIMS00002978998Control ID :

cathygordon2004@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Catherine Gordon
3033 Angus St. 
Los Angeles, CA 90039

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002978999 ) Email related to Bill Shock

CIMS00002978999Control ID :

lisamariejacobs@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Jacobs
4311 Spruce Street, A7
Philadelphia, PA 19104
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CIMS Report  ( CIMS00002979000 ) Email related to Bill Shock

CIMS00002979000Control ID :

nervous_elk@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

r fabian
4475 S. Perlita Rd.
Tucson, AZ 85730
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CIMS Report  ( CIMS00002979001 ) Email related to Bill Shock

CIMS00002979001Control ID :

eefulmer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Fulmer
8725 Torrington Dr
Roswell, GA 30076
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CIMS Report  ( CIMS00002979002 ) Email related to Bill Shock

CIMS00002979002Control ID :

bcavey152@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

bill cavellini
33 Oak Street
Somerville, MA 02143
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CIMS Report  ( CIMS00002979003 ) Email related to Bill Shock

CIMS00002979003Control ID :

lisamoller@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Moller
3795 Birchwood Dr.
Boulder, CO 80304
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CIMS Report  ( CIMS00002979004 ) Email related to Bill Shock

CIMS00002979004Control ID :

deeangel557@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Denise Figueroa
192 Fillmore Street
Staten Island, NY 10301
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CIMS Report  ( CIMS00002979005 ) Email related to Bill Shock

CIMS00002979005Control ID :

kjm8888@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin Myers
201 2nd Ave
Brooklyn, MD 21225
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CIMS Report  ( CIMS00002979006 ) Email related to Bill Shock

CIMS00002979006Control ID :

marylouise963@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

louise weaver
1216 laredo ave
chattanooga, TN 37412
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CIMS Report  ( CIMS00002979007 ) Email related to Bill Shock

CIMS00002979007Control ID :

jayhall@stny.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:00 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patrick Hall
600 Day Hollow Road
Endicott, NY 13760-2013
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CIMS Report  ( CIMS00002979008 ) Email related to Bill Shock

CIMS00002979008Control ID :

sjswany@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:00 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeanne Swanstrom
750 S Canosa Ct
Denver, CO 80219
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CIMS Report  ( CIMS00002979009 ) Email related to Bill Shock

CIMS00002979009Control ID :

bassmunkey63@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:00 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

thomas byrum
615 woodfin rd
newport news, VA 23605
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CIMS Report  ( CIMS00002979010 ) Email related to Bill Shock

CIMS00002979010Control ID :

wfrn0508@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wilma Roberts
2188 Deering
Dayton, OH 45406
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CIMS Report  ( CIMS00002979011 ) Email related to Bill Shock

CIMS00002979011Control ID :

howardwatts@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Howard Watts, Jr.
220 N. Lake St.
Gary, IN 46403
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CIMS Report  ( CIMS00002979012 ) Email related to Bill Shock

CIMS00002979012Control ID :

ruthkrob@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ruth  Robertson
126 Beaver Street
San Francisco, Ca., CA  94114
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CIMS Report  ( CIMS00002979013 ) Email related to Bill Shock

CIMS00002979013Control ID :

maffro717@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Affronti
20 Sandymount Drive
Rochester, NY 14617
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CIMS Report  ( CIMS00002979014 ) Email related to Bill Shock

CIMS00002979014Control ID :

prinzdersterne@gmx.deFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sigi hÃ¼mmer
tangastr.1
mÃ¼nchen, DE zip
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CIMS Report  ( CIMS00002979015 ) Email related to Bill Shock

CIMS00002979015Control ID :

rhammer622@rcn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Randy  Hammer
89 Oxbow Rd.
Needham, MA 02492

781 455-8465
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CIMS Report  ( CIMS00002979016 ) Email related to Bill Shock

CIMS00002979016Control ID :

jafletch3@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julie Fletcher
11562 82nd Ave.
Seminole, FL 33772

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979017 ) Email related to Bill Shock

CIMS00002979017Control ID :

deanrobinson@wowmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

gwen Robinson
28545 w meadowview dr
milton, DE 19968
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CIMS Report  ( CIMS00002979018 ) Email related to Bill Shock

CIMS00002979018Control ID :

esiracusa@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jean Siracusa
37 Charles Street
Auburn, NY 13021
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CIMS Report  ( CIMS00002979019 ) Email related to Bill Shock

CIMS00002979019Control ID :

lizselleck@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Selleck
35 Walworth St
Boston, MA 02131
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CIMS Report  ( CIMS00002979020 ) Email related to Bill Shock

CIMS00002979020Control ID :

kassaka@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aron Weinberg
19 Trull Street
Somerville, MA 02145
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CIMS Report  ( CIMS00002979021 ) Email related to Bill Shock

CIMS00002979021Control ID :

mikalahoewaa@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle Cassel Gomez
3440 Apricot Tree way
Oceanside, CA 92058
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CIMS Report  ( CIMS00002979022 ) Email related to Bill Shock

CIMS00002979022Control ID :

bsdk4@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bruce Abbott
3 Slates End
Newark, DE 19702
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CIMS Report  ( CIMS00002979023 ) Email related to Bill Shock

CIMS00002979023Control ID :

diane.wohland@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diane Wohland
2 Berkeley Pl. Apt. 4B
Brooklyn, NY 11217
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CIMS Report  ( CIMS00002979024 ) Email related to Bill Shock

CIMS00002979024Control ID :

l_nester@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lori Nester
21 Wilson Ave
Gilbertsville, PA 19525
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CIMS Report  ( CIMS00002979025 ) Email related to Bill Shock

CIMS00002979025Control ID :

robed4@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Unger
6712 South 34th Street
Franklin, WI 53132
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CIMS Report  ( CIMS00002979026 ) Email related to Bill Shock

CIMS00002979026Control ID :

coryvons@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cory  Wise
657 85th Street 
Miami Beach, FL 33141
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CIMS Report  ( CIMS00002979027 ) Email related to Bill Shock

CIMS00002979027Control ID :

m_shelaine@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shelaine Duncan
12713 SE Powell Blvd Apt C1
Portland, OR 97236
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CIMS Report  ( CIMS00002979028 ) Email related to Bill Shock

CIMS00002979028Control ID :

nongphien@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

PAUL NONG
507 S. euclid St.                       
SANTA ANA, CA 92704
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CIMS Report  ( CIMS00002979029 ) Email related to Bill Shock

CIMS00002979029Control ID :

shpsolutions@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Parker
118 Rosewood Dr
Glenshaw, PA 15116
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CIMS Report  ( CIMS00002979030 ) Email related to Bill Shock

CIMS00002979030Control ID :

dguerdette@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Guerdette
888 8the Ave
New York, NY 10019
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CIMS Report  ( CIMS00002979031 ) Email related to Bill Shock

CIMS00002979031Control ID :

purerock_ledzeppelin@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Cox
18 Roslyn Road
Barrie, WV L4M 2X6
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CIMS Report  ( CIMS00002979032 ) Email related to Bill Shock

CIMS00002979032Control ID :

eliza.sells@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eliza Sells
30955 Runnymede
Farmington Hills, MI 48334
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CIMS Report  ( CIMS00002979033 ) Email related to Bill Shock

CIMS00002979033Control ID :

joanie4c@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

joanie fauci
2944 hillway dr
boise, ID 83702
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CIMS Report  ( CIMS00002979034 ) Email related to Bill Shock

CIMS00002979034Control ID :

rsnaughton@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Naughton
2314 Sacia Lane
Hudson, WI 54016
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CIMS Report  ( CIMS00002979035 ) Email related to Bill Shock

CIMS00002979035Control ID :

lilojake@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Jacobs
303 La Plata NW
Albuquerque, NM 87107
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CIMS Report  ( CIMS00002979036 ) Email related to Bill Shock

CIMS00002979036Control ID :

jessica.spencer19@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jessica Spencer
403 Mansfield Ave
Carnegie, PA 15106
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CIMS Report  ( CIMS00002979037 ) Email related to Bill Shock

CIMS00002979037Control ID :

mrjinmo@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Jarrett
29085 Kafir Rd
Carl Junction, MO 64834
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CIMS Report  ( CIMS00002979038 ) Email related to Bill Shock

CIMS00002979038Control ID :

choirpower@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tim Thomas
30790 Vernon Drive
Beverly Hills, MI 48025
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CIMS Report  ( CIMS00002979039 ) Email related to Bill Shock

CIMS00002979039Control ID :

grahamsmithwick@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Graham Smithwick
2495 Golden Rain Road #4
Walnut Creek, CA 94595
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CIMS Report  ( CIMS00002979040 ) Email related to Bill Shock

CIMS00002979040Control ID :

ginfar108@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gina Faro
60 Brook St
Brattleboro, VT 05301
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CIMS Report  ( CIMS00002979041 ) Email related to Bill Shock

CIMS00002979041Control ID :

kaliel@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Bechtholt
5290 Banner Rd SE
Port Orchard, WA 98367
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CIMS Report  ( CIMS00002979042 ) Email related to Bill Shock

CIMS00002979042Control ID :

tpalanca@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Terilyn Palanca
42 Diana Drive
Savannah, GA 31406
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CIMS Report  ( CIMS00002979043 ) Email related to Bill Shock

CIMS00002979043Control ID :

ijennimar@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jennimar fernandez 
Northampton st.
Holyoke, MA 01040
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CIMS Report  ( CIMS00002979044 ) Email related to Bill Shock

CIMS00002979044Control ID :

danielayala1@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

daniel ayala
217 monmouth ave
durham, NC 27701
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CIMS Report  ( CIMS00002979045 ) Email related to Bill Shock

CIMS00002979045Control ID :

sswoodard@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Steven Woodard
1715 Norfolk St #12
Houston, TX 77098
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CIMS Report  ( CIMS00002979046 ) Email related to Bill Shock

CIMS00002979046Control ID :

bgjames1222@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brigitte James
1482 Wakefield Ct.
Upland, CA 91784
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CIMS Report  ( CIMS00002979047 ) Email related to Bill Shock

CIMS00002979047Control ID :

krissequoia@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristina Grey
1507 S. Rice Rd.
Ojai, CA 93023
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CIMS Report  ( CIMS00002979048 ) Email related to Bill Shock

CIMS00002979048Control ID :

perkathome@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christine Perkins
104 Maggie Lane
Burnet, TX 78611
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CIMS Report  ( CIMS00002979049 ) Email related to Bill Shock

CIMS00002979049Control ID :

bicyclelife@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Scott Wasserman
330 Central Park Ave #F5
Scarsdale, NY 10583
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CIMS Report  ( CIMS00002979050 ) Email related to Bill Shock

CIMS00002979050Control ID :

knollie@fastmail.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Knoll
104 Burghley Ct
Bartonville, TX 76226
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CIMS Report  ( CIMS00002979051 ) Email related to Bill Shock

CIMS00002979051Control ID :

sjwalther@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Jayne
P.O. Box 51052
Knoxville, TN 37950
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CIMS Report  ( CIMS00002979052 ) Email related to Bill Shock

CIMS00002979052Control ID :

rojascarroll@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Irene Rojas-Carroll
6811 Central Avenue
El Cerrito, CA 94530
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CIMS Report  ( CIMS00002979053 ) Email related to Bill Shock

CIMS00002979053Control ID :

sbgraham514@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sara Graham
34108 Avenue G
Yucaipa, CA 92399

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979054 ) Email related to Bill Shock

CIMS00002979054Control ID :

midnightoccasion-101@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

pb sarubbi
3016 sloat rd 
pebble beach, CA 93953
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CIMS Report  ( CIMS00002979055 ) Email related to Bill Shock

CIMS00002979055Control ID :

rft303@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Riley Trimm
6447 N Sacramento Av
Chicago, IL 60645
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CIMS Report  ( CIMS00002979056 ) Email related to Bill Shock

CIMS00002979056Control ID :

katherineeh@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katherine Hyde
20A 7th Ave #5
Brooklyn, NY 11217
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CIMS Report  ( CIMS00002979057 ) Email related to Bill Shock

CIMS00002979057Control ID :

alram711@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alfred Ramirez
4713 Garrick Ave.
Pico Rivera, CA 90660
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CIMS Report  ( CIMS00002979058 ) Email related to Bill Shock

CIMS00002979058Control ID :

jennaluvsnelson@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jenna miller
7007 inglewood ave apt 61
stockton, CA 95207
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CIMS Report  ( CIMS00002979059 ) Email related to Bill Shock

CIMS00002979059Control ID :

pientka.valerie99@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Valerie Pientka
29620 W. Roberts Rd.
Island Lake, IL 60042

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979060 ) Email related to Bill Shock

CIMS00002979060Control ID :

merle6@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Merle  Showers
401 Highgate Ave.
Buffalo, NY 14215-1107

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979061 ) Email related to Bill Shock

CIMS00002979061Control ID :

tmasanz@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Masanz
2632 3rd St N
North St Paul, MN 55109

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979062 ) Email related to Bill Shock

CIMS00002979062Control ID :

sherryhawkins1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sherry hawkins
5006 prince caspian
burke, VA 22015

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979063 ) Email related to Bill Shock

CIMS00002979063Control ID :

gjrobbins@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gloria Robbins
3366 Oak Trees Court
Antioch, TN 37013

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979064 ) Email related to Bill Shock

CIMS00002979064Control ID :

elba_g@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matthew Garcia
614 W. Rising Sun Ave
Philadelphia, PA 19140

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979065 ) Email related to Bill Shock

CIMS00002979065Control ID :

aspencherub@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jo-ann hall
103 independence pl
aspen, CO 81611
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CIMS Report  ( CIMS00002979066 ) Email related to Bill Shock

CIMS00002979066Control ID :

rhur@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ronald Hurston
29 Shaw Drive
Wayland, MA 01778
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CIMS Report  ( CIMS00002979067 ) Email related to Bill Shock

CIMS00002979067Control ID :

jiakang.xie@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jiakang Xie
28 sullivan street
lexington, MA 02420

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979068 ) Email related to Bill Shock

CIMS00002979068Control ID :

kateschw@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kate  Schwarz
1066 NE Pennington Loop
Coupeville, WA 98239
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CIMS Report  ( CIMS00002979069 ) Email related to Bill Shock

CIMS00002979069Control ID :

mthom34@optimum.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle Thomson
34 Plymouth Street
NHP, NY 11040

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979070 ) Email related to Bill Shock

CIMS00002979070Control ID :

cindywue@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cynthia Wuerth
4944 Basswood Ct
Newburgh, IN 47630

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979071 ) Email related to Bill Shock

CIMS00002979071Control ID :

crombie@embarqmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adrienne Crombie
307 Milford Rd.
Frenchtown, NJ 08825

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979072 ) Email related to Bill Shock

CIMS00002979072Control ID :

always_ange_alex@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alex Tse
10566 Kozan Dr
Vancouver,  v5E L9D

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979073 ) Email related to Bill Shock

CIMS00002979073Control ID :

juliusthree@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julius Maxwell
2920 Mount Hope Drive
Las Vegas, NV 89156

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979074 ) Email related to Bill Shock

CIMS00002979074Control ID :

gavinfulmer@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gavin Fulmer
8150 Lakecrest Dr
Greenbelt, MD 20770

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979075 ) Email related to Bill Shock

CIMS00002979075Control ID :

blodolce@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Becky Lo Dolce
719 Chester Street
Oakland, CA 94607

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979076 ) Email related to Bill Shock

CIMS00002979076Control ID :

deyonker.jay@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jay DeYonker
1227 Orlando Dr.
Forked River, NJ 08731

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979077 ) Email related to Bill Shock

CIMS00002979077Control ID :

csagea@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

C. Sage Appel
401 Ivy
Bolinas. CA, AL 94924-0834

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979078 ) Email related to Bill Shock

CIMS00002979078Control ID :

thelisten_r@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Hardwick
2552 Edgewater Drive
Eugene, OR 97401

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979079 ) Email related to Bill Shock

CIMS00002979079Control ID :

jhanson_30@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeremy Hanson
1 W. Lake St., #406
Minneapolis, MN 55408

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979080 ) Email related to Bill Shock

CIMS00002979080Control ID :

nyyankee70@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

eddie hernandez
813 eagle drive
saginaw, TX 76131

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979081 ) Email related to Bill Shock

CIMS00002979081Control ID :

marshall-clark@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Clark
12413 Fremont Dr
Glen Allen, VA 23059

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979082 ) Email related to Bill Shock

CIMS00002979082Control ID :

heba.abdelbaky@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heba Abdelbaky
10900 Arley Hall Court
Charlotte, NC 28262

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979083 ) Email related to Bill Shock

CIMS00002979083Control ID :

wwsee@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William  See
1113 Missouri
Norman, OK 73071

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979084 ) Email related to Bill Shock

CIMS00002979084Control ID :

eldsilver@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sanford Silverstein
1909 Huntington Drive Unit C
Duarte, CA 91010-2657

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979085 ) Email related to Bill Shock

CIMS00002979085Control ID :

bspires3@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brandi Spires
1735 NW 9th AVE
homestead, FL 33030

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979086 ) Email related to Bill Shock

CIMS00002979086Control ID :

tehlininger@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marylen Lininger
9393 Hendricks Ranch Road
Paso Robles, CA 93446
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CIMS Report  ( CIMS00002979087 ) Email related to Bill Shock

CIMS00002979087Control ID :

airaphrodite@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rose Marsani
4124 Normal Ave.
Los Angeles, CA 90029
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CIMS Report  ( CIMS00002979088 ) Email related to Bill Shock

CIMS00002979088Control ID :

cpritter@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carl Ritter
5200 Alexander Dr
Flower Mound, TX 75028
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CIMS Report  ( CIMS00002979089 ) Email related to Bill Shock

CIMS00002979089Control ID :

jkgodinez@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jacqueline Godinez
1207 Firecrest Way
Fallbrook, CA 92028
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CIMS Report  ( CIMS00002979090 ) Email related to Bill Shock

CIMS00002979090Control ID :

terrellbond@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lois Bond
1139 Marguerite Ave
Bremerton, WA 98337
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CIMS Report  ( CIMS00002979091 ) Email related to Bill Shock

CIMS00002979091Control ID :

cfertman@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cynthia Fertman
9 Oxford 
Winchester, MA 01890
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CIMS Report  ( CIMS00002979092 ) Email related to Bill Shock

CIMS00002979092Control ID :

weazley@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Anthony Carroll
10594 SE 144th Loop
Happy Valley, OR 97086
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CIMS Report  ( CIMS00002979093 ) Email related to Bill Shock

CIMS00002979093Control ID :

thomaspitman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tom Pitman
1913 1/2 Magnolia blvd.
Burbank, CA 91506
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CIMS Report  ( CIMS00002979094 ) Email related to Bill Shock

CIMS00002979094Control ID :

freespiritmelody@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessica Lieb
2548 Elm St.
Dubuque, IA 52001
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CIMS Report  ( CIMS00002979095 ) Email related to Bill Shock

CIMS00002979095Control ID :

blondenproud1330@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aniela Schacht
1330 Whittier Rd.
Grosse Pointe Park, MI 48230
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CIMS Report  ( CIMS00002979096 ) Email related to Bill Shock

CIMS00002979096Control ID :

david@ddpro.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Donnenfield
II3 Madrone Ave.
San Anselmo, CA 94960
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CIMS Report  ( CIMS00002979097 ) Email related to Bill Shock

CIMS00002979097Control ID :

sail@womanship.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Suzanne Pogell
137 Conduit Street
Annapolis, MD 21401
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CIMS Report  ( CIMS00002979098 ) Email related to Bill Shock

CIMS00002979098Control ID :

iansh3@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ian Harvey
18229 Smoke House Ct,
Germantown, MD 20874
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CIMS Report  ( CIMS00002979099 ) Email related to Bill Shock

CIMS00002979099Control ID :

bi.connie@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Connie Bi
434 Casey Court
Colton, CA 92324
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CIMS Report  ( CIMS00002979100 ) Email related to Bill Shock

CIMS00002979100Control ID :

varianpierce@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Varian Pierce
273 Lily St.
San Francisco, CA 94102
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CIMS Report  ( CIMS00002979101 ) Email related to Bill Shock

CIMS00002979101Control ID :

tuma64@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

pauline tuma
221 N. Bridgeton Rd.
Portland, OR 97217
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CIMS Report  ( CIMS00002979102 ) Email related to Bill Shock

CIMS00002979102Control ID :

dariamazey@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daria Mazey
Market Street
San Francisco, CA 94117
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CIMS Report  ( CIMS00002979103 ) Email related to Bill Shock

CIMS00002979103Control ID :

leslie.at.home@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leslie Andersen
16603 Falda Ave
Torrance, CA 90504
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CIMS Report  ( CIMS00002979104 ) Email related to Bill Shock

CIMS00002979104Control ID :

roseymr@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

margaret reese
30335 Woodgate Ln.
southfield, MI 48076
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CIMS Report  ( CIMS00002979105 ) Email related to Bill Shock

CIMS00002979105Control ID :

debbie_lew@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Lew
1505 Rhinecliff Way
San Jose, CA 95126
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CIMS Report  ( CIMS00002979106 ) Email related to Bill Shock

CIMS00002979106Control ID :

nathan.jordan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nathan Jordan
PO  Box 573
Prairieville, LA 70769
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CIMS Report  ( CIMS00002979107 ) Email related to Bill Shock

CIMS00002979107Control ID :

cboedeker2@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Craig Boedeker
423 Dalhart Ave.
Romeoville, IL 60446
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CIMS Report  ( CIMS00002979108 ) Email related to Bill Shock

CIMS00002979108Control ID :

mlappleman@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Luisa Appleman
5120 SE 30th Avenue #47
Portland, OR 97202
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CIMS Report  ( CIMS00002979109 ) Email related to Bill Shock

CIMS00002979109Control ID :

f307d52@frontier.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

FRANK DECOLA
52 E OAK HILL RD.
ICHESTERTON, IN 46394
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CIMS Report  ( CIMS00002979110 ) Email related to Bill Shock

CIMS00002979110Control ID :

winterveryhot@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Canh Lam
15 LEIGHTON  Cres
DEER PARK, ME 3023
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CIMS Report  ( CIMS00002979111 ) Email related to Bill Shock

CIMS00002979111Control ID :

igourdine@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Isaac Gourdine
1659 Highway 45
Pineville, SC 29468
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CIMS Report  ( CIMS00002979112 ) Email related to Bill Shock

CIMS00002979112Control ID :

murrilia@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emilia Ramey
1800 Murton St #117
Vancouver, WA 98661
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CIMS Report  ( CIMS00002979113 ) Email related to Bill Shock

CIMS00002979113Control ID :

bronzejude@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jude Vasconcellos
28 Latham St
San Rafael, CA 94901
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CIMS Report  ( CIMS00002979114 ) Email related to Bill Shock

CIMS00002979114Control ID :

nathan.piper@otterbein.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nathan Piper
904 Northfield Drive
Coldwater, OH 45828
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CIMS Report  ( CIMS00002979115 ) Email related to Bill Shock

CIMS00002979115Control ID :

pyfujiwara@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patricia Fujiwara
825 Madison St.
Albany, CA 94706
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CIMS Report  ( CIMS00002979116 ) Email related to Bill Shock

CIMS00002979116Control ID :

jadortadiaz@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeannette Dorta
PO Box 19304
san juan, PR oo910
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CIMS Report  ( CIMS00002979117 ) Email related to Bill Shock

CIMS00002979117Control ID :

holistic@midcoast.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patricia Corscaden
61 Lewis Hill Rd
Newcastle, ME 04553
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CIMS Report  ( CIMS00002979118 ) Email related to Bill Shock

CIMS00002979118Control ID :

tonyandmary7@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Wisniewski
3401 N. Ridgeway
Chicago, IL 60618
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CIMS Report  ( CIMS00002979119 ) Email related to Bill Shock

CIMS00002979119Control ID :

lenoremitchell@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lenore Mitchell
6209 West Mexico Ave
Lakewood, CO 80232
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CIMS Report  ( CIMS00002979120 ) Email related to Bill Shock

CIMS00002979120Control ID :

rinacsw@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

marina obermaier
135 abbott drive
huntington, NY 11743
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CIMS Report  ( CIMS00002979121 ) Email related to Bill Shock

CIMS00002979121Control ID :

drew.goebel.cincy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrew Goebel
3503 Middleton ave
Cincinnati, OH 45220
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CIMS Report  ( CIMS00002979122 ) Email related to Bill Shock

CIMS00002979122Control ID :

suzie@schrockfarm.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susanna Schrock
8016 Greenbush Rd
Akron, NY 14001
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CIMS Report  ( CIMS00002979123 ) Email related to Bill Shock

CIMS00002979123Control ID :

suecamp@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Campbell
3404 Tulleys Pointe Court
Abingdon, MD 21009
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CIMS Report  ( CIMS00002979124 ) Email related to Bill Shock

CIMS00002979124Control ID :

tussa33@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle Toussaint
3275 5th ave
San Diego, CA 92103
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CIMS Report  ( CIMS00002979125 ) Email related to Bill Shock

CIMS00002979125Control ID :

ymishriki@rcn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yehia Mishriki
1210 S. Cedar Crest Blvd.
Allentown, PA 18103
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CIMS Report  ( CIMS00002979126 ) Email related to Bill Shock

CIMS00002979126Control ID :

milesrocky@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Miles Wall
1507 W Victory Blvd Apt B
Burbank, CA 91506
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CIMS Report  ( CIMS00002979127 ) Email related to Bill Shock

CIMS00002979127Control ID :

amysuefrey@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Frey
427 Burk Street, #4
Oakland, CA 94610
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CIMS Report  ( CIMS00002979128 ) Email related to Bill Shock

CIMS00002979128Control ID :

ldedwd@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

bonnie mcmullen
1 Keahole Place, #2502
Honolulu, HI 96825
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CIMS Report  ( CIMS00002979129 ) Email related to Bill Shock

CIMS00002979129Control ID :

sapphire2000@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Herriford
777 Aston Ave 64
Santa Rosa, CA 95404
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CIMS Report  ( CIMS00002979130 ) Email related to Bill Shock

CIMS00002979130Control ID :

tillingonrye@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

suzanne perry
4 chestnut hill south
loudonville, NY 12211
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CIMS Report  ( CIMS00002979131 ) Email related to Bill Shock

CIMS00002979131Control ID :

safarisarah@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sarah harling
4845 california st #4
san francisco, CA 94118
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CIMS Report  ( CIMS00002979132 ) Email related to Bill Shock

CIMS00002979132Control ID :

jus168jih@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Justin JIH
11 KENT LN
FARMINGDALE, NY 11735
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CIMS Report  ( CIMS00002979133 ) Email related to Bill Shock

CIMS00002979133Control ID :

thespiscraeft@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeremy Ellwood
221 Browning Ave
Flint, MI 48507

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979134 ) Email related to Bill Shock

CIMS00002979134Control ID :

abeitahouse@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

dawn abeita
858 virgil st 
atlanta, GA 30329
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CIMS Report  ( CIMS00002979135 ) Email related to Bill Shock

CIMS00002979135Control ID :

nadiavenus@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

nadia sohaei
136 So Roxbury Dr
Beverly Hills, CA 90212

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979136 ) Email related to Bill Shock

CIMS00002979136Control ID :

marty.rogers@alum.rpi.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Martin Rogers
47 Glenridge Drive
Bedford, MA 01730
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CIMS Report  ( CIMS00002979137 ) Email related to Bill Shock

CIMS00002979137Control ID :

weavedawg21@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bridget Walden
1625 Geary St
Reno, NV 89503
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CIMS Report  ( CIMS00002979138 ) Email related to Bill Shock

CIMS00002979138Control ID :

susiev@cybermesa.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Verkamp
Box 557
ElPrado, NM 87529
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CIMS Report  ( CIMS00002979139 ) Email related to Bill Shock

CIMS00002979139Control ID :

cbaker35@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

CHAD BAKER
6201 BERT KOUNS IND.LOOP #405
SHREVEPORT, LA 71129
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CIMS Report  ( CIMS00002979140 ) Email related to Bill Shock

CIMS00002979140Control ID :

trevor@greenteaworldmusic.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Trevor Roark
601 Washington Ave.
Stevens Point, WI 54481
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CIMS Report  ( CIMS00002979141 ) Email related to Bill Shock

CIMS00002979141Control ID :

raybarry@windstream.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ray Barry
3415 Snaffle Rd.
Lexington, KY 40513
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CIMS Report  ( CIMS00002979142 ) Email related to Bill Shock

CIMS00002979142Control ID :

h.bmiller@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Howard Miller
8004 Bennington
Knoxville, TN 37909-2911
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CIMS Report  ( CIMS00002979143 ) Email related to Bill Shock

CIMS00002979143Control ID :

lepaule@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michaline LePaule
1720 Virginia
Berkeley, CA 94703
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CIMS Report  ( CIMS00002979144 ) Email related to Bill Shock

CIMS00002979144Control ID :

cluebus@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kim Lange
1295 Whitehall Rd #24
Muskegon, MI 49445
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CIMS Report  ( CIMS00002979145 ) Email related to Bill Shock

CIMS00002979145Control ID :

shewearsmanyhats@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nila Dunehew
383 Pine Forest Dr.
Lawrenceville, GA 30046
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CIMS Report  ( CIMS00002979146 ) Email related to Bill Shock

CIMS00002979146Control ID :

marufucalez@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ma. Eugenia  Gonzalez Miranda
Moscu # 123 Fracc.Valle Dorado
Tlalnepantla, Edo. Mexico, MI 54020
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CIMS Report  ( CIMS00002979147 ) Email related to Bill Shock

CIMS00002979147Control ID :

jessiwith1i@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessi  Snow
4304 SE 103 Ave
Portland, OR 97266
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CIMS Report  ( CIMS00002979148 ) Email related to Bill Shock

CIMS00002979148Control ID :

carrie@medicinebowtrails.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carrie Knight
185 Sandy Ln
Broadway, VA 22815

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979149 ) Email related to Bill Shock

CIMS00002979149Control ID :

mrmovie625@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hal Smith
425 Hwy 193
Paducah, TX 79248
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CIMS Report  ( CIMS00002979150 ) Email related to Bill Shock

CIMS00002979150Control ID :

whittlecarm@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carmel  Whittle
158D Henderson Ave
Ottawa,  K1N 7P6
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CIMS Report  ( CIMS00002979151 ) Email related to Bill Shock

CIMS00002979151Control ID :

glonaz@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gloria Nazarian
53 Hawthorne St
North Providence, RI 02904
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CIMS Report  ( CIMS00002979152 ) Email related to Bill Shock

CIMS00002979152Control ID :

colrusek@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Colleen Rusek
30 Hamilton Avenue
Kearny, NJ 07032
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CIMS Report  ( CIMS00002979153 ) Email related to Bill Shock

CIMS00002979153Control ID :

symba@symba.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Symba Smith
P.O. Box 2341
Toluca Lake, CA 91610
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CIMS Report  ( CIMS00002979154 ) Email related to Bill Shock

CIMS00002979154Control ID :

henrybudding@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Henry Budding
12 Joan Drive
American Canyon, CA 94503-1072
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CIMS Report  ( CIMS00002979155 ) Email related to Bill Shock

CIMS00002979155Control ID :

kristiesw@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristie Stauch-White
5 Photinia
Littleton, CO 80127
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CIMS Report  ( CIMS00002979156 ) Email related to Bill Shock

CIMS00002979156Control ID :

pigstomp@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carolyn Hardy
10200 Sun Shadow Cir
Nevada City, CA 95959
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CIMS Report  ( CIMS00002979157 ) Email related to Bill Shock

CIMS00002979157Control ID :

pang.fang@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pang Fang
6451 Pheasant Hills Drive
Lino Lakes, MN 55038
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CIMS Report  ( CIMS00002979158 ) Email related to Bill Shock

CIMS00002979158Control ID :

molinar.md@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jose molinar
5241 alamo dr apt 204
abilene, TX 79605
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CIMS Report  ( CIMS00002979159 ) Email related to Bill Shock

CIMS00002979159Control ID :

battersby1@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

meg battersby
18 bellevue blvd
rumford, RI 02916
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CIMS Report  ( CIMS00002979160 ) Email related to Bill Shock

CIMS00002979160Control ID :

yokummoore@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Yokum
33 Chazy Lake Road
Saranac, NY 12981
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CIMS Report  ( CIMS00002979161 ) Email related to Bill Shock

CIMS00002979161Control ID :

kim.chinn@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kim Chinn
15246 Ne3rd Place
Bellevue, WA 98007
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CIMS Report  ( CIMS00002979162 ) Email related to Bill Shock

CIMS00002979162Control ID :

sansonny2009@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sandra Phillips
1518 Arcade Terrace
Bessemer, AL 35023
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CIMS Report  ( CIMS00002979163 ) Email related to Bill Shock

CIMS00002979163Control ID :

janicemarieyoung@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

janice young
251 s. walnut ave
san dimas, CA 91773
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CIMS Report  ( CIMS00002979164 ) Email related to Bill Shock

CIMS00002979164Control ID :

jksdls2@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julie Squire
6605 Claremont Ave
Raytown, MO 64133
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CIMS Report  ( CIMS00002979165 ) Email related to Bill Shock

CIMS00002979165Control ID :

mike@daylily.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

michael longo
p.o. box 28
papaikou, HI 96781
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CIMS Report  ( CIMS00002979166 ) Email related to Bill Shock

CIMS00002979166Control ID :

rickypu79@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

rick pulido
210 buchanan dr
union, NJ 07083
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CIMS Report  ( CIMS00002979167 ) Email related to Bill Shock

CIMS00002979167Control ID :

tammy.vanderwoude@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tammy VanderWoude
547 NE Graham St
Portland, OR 97212
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CIMS Report  ( CIMS00002979168 ) Email related to Bill Shock

CIMS00002979168Control ID :

hrl72@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heather  Lewis
2407 North Blvd
Houston, TX 77098
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CIMS Report  ( CIMS00002979169 ) Email related to Bill Shock

CIMS00002979169Control ID :

theideaofevil@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stuart Smith
16467 NOBLE POINT DR
ANCHORAGE, AK 99516-7515
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CIMS Report  ( CIMS00002979170 ) Email related to Bill Shock

CIMS00002979170Control ID :

jimmy.igoe@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jimmy  Igoe
n
Southport, NC 28461
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CIMS Report  ( CIMS00002979171 ) Email related to Bill Shock

CIMS00002979171Control ID :

memmoore@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Moore
3707 Eastern Avenue
Davenport, IA 52807
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CIMS Report  ( CIMS00002979172 ) Email related to Bill Shock

CIMS00002979172Control ID :

beatahora@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Luis Limon
3 poniente 314
Puebla,  72000
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CIMS Report  ( CIMS00002979173 ) Email related to Bill Shock

CIMS00002979173Control ID :

mf.milton@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marilyn Milton
2226 Southland Rd
Gwynn Oak, MD 21207
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CIMS Report  ( CIMS00002979174 ) Email related to Bill Shock

CIMS00002979174Control ID :

knittycowgirl@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anja Macek-Jinks
3100 Jasmine Lane
Killeen, TX 76549
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CIMS Report  ( CIMS00002979175 ) Email related to Bill Shock

CIMS00002979175Control ID :

robotgal@nyc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Denise Jaklitsch
60-48 60th Drive
Maspeth, NY 11378
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CIMS Report  ( CIMS00002979176 ) Email related to Bill Shock

CIMS00002979176Control ID :

tillikum2001@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donna  Perrin
138 W. Dawson St.
Halfway, OR 97834
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CIMS Report  ( CIMS00002979177 ) Email related to Bill Shock

CIMS00002979177Control ID :

anupama_20@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anupama Swamy
11525 gulf blvd apt 401
treasure island, FL 33706
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CIMS Report  ( CIMS00002979178 ) Email related to Bill Shock

CIMS00002979178Control ID :

ainapfeifer@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aina Cullem
98 Leslie Rd
Rowley, MA 01969
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CIMS Report  ( CIMS00002979179 ) Email related to Bill Shock

CIMS00002979179Control ID :

wendymashburn@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wendy Mashburn
4105 Duquesne Ave. #2
Culver City, CA 90232
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CIMS Report  ( CIMS00002979180 ) Email related to Bill Shock

CIMS00002979180Control ID :

spittman1@columbus.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terje Eriksen
106 Squire Ln
Hebron, OH 43025
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CIMS Report  ( CIMS00002979181 ) Email related to Bill Shock

CIMS00002979181Control ID :

stitchedbygrace@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kim Carlson
281 Larson Rd
Attica, MI 48412
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CIMS Report  ( CIMS00002979182 ) Email related to Bill Shock

CIMS00002979182Control ID :

sendusstuff@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joe Larios
12550-106 Carmel Creek Rd.
San Diego, CA 92130
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CIMS Report  ( CIMS00002979183 ) Email related to Bill Shock

CIMS00002979183Control ID :

macfarl@indiana.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ellie  Macfarlane
1008 W Meadowbrook Dr
Bloomington, IN 47401
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CIMS Report  ( CIMS00002979184 ) Email related to Bill Shock

CIMS00002979184Control ID :

lotr_girl91@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kirsten Fay
38 Harvard Road
Pennsville, NJ 08070
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CIMS Report  ( CIMS00002979185 ) Email related to Bill Shock

CIMS00002979185Control ID :

trueway@frontier.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marge White
5327 Stonehedge Blvd. Apt.3
Fort Wayne, IN 46835
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CIMS Report  ( CIMS00002979186 ) Email related to Bill Shock

CIMS00002979186Control ID :

chrstphrgrundy@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Grundy
121 Park Rd
St. Louis, MO 63119
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CIMS Report  ( CIMS00002979187 ) Email related to Bill Shock

CIMS00002979187Control ID :

brooklarios@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brook Larios
n/a
San Diego, CA 92130
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CIMS Report  ( CIMS00002979188 ) Email related to Bill Shock

CIMS00002979188Control ID :

mlw2000_99@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Lou Hall
6336 W. Parapet Ct.
Boise,   ID, AL 83703
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CIMS Report  ( CIMS00002979189 ) Email related to Bill Shock

CIMS00002979189Control ID :

iliveherecall@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lavelle richie
900e
demotte, IN 46310
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CIMS Report  ( CIMS00002979190 ) Email related to Bill Shock

CIMS00002979190Control ID :

millardhm@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

H.M. Millard
POB 2786
Salem, OR 97308
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CIMS Report  ( CIMS00002979191 ) Email related to Bill Shock

CIMS00002979191Control ID :

dottiking@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dotti King
2056 Walnut Grove Avenue
San Jose, CA 95128
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CIMS Report  ( CIMS00002979192 ) Email related to Bill Shock

CIMS00002979192Control ID :

photo_coyote@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Belinda Chambers
2778 Barrel Springs Rd.
Bow, WA 98232
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CIMS Report  ( CIMS00002979193 ) Email related to Bill Shock

CIMS00002979193Control ID :

shorty91581@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Abrantes
11 Chamberlin Drive
Cambridge,  n1t1l8
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CIMS Report  ( CIMS00002979194 ) Email related to Bill Shock

CIMS00002979194Control ID :

nwcoles@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nathan Coles
247 Plum Nelly Cir.
Brentwood, TN 37027
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CIMS Report  ( CIMS00002979195 ) Email related to Bill Shock

CIMS00002979195Control ID :

leslieloofbourow@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leslie Loofbourow
10554 SE Main Street  #202
Milwaukie, OR 97222
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CIMS Report  ( CIMS00002979196 ) Email related to Bill Shock

CIMS00002979196Control ID :

cugefn@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

D S
1207 S Vermont Ave  #1109
Los Angeles, CA 90006

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979197 ) Email related to Bill Shock

CIMS00002979197Control ID :

redwineismarilyn2@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

marilyn redwine
4234 NE 70th Ave
Portland, OR 97218
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CIMS Report  ( CIMS00002979198 ) Email related to Bill Shock

CIMS00002979198Control ID :

supernova13@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ARTHUR GOLDBERG
925 Newkirk Ave.
Brooklyn, NY 11230
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CIMS Report  ( CIMS00002979199 ) Email related to Bill Shock

CIMS00002979199Control ID :

jessel45@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Sloan
10513 Illinois Route 47
Hebron, IL 60034
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CIMS Report  ( CIMS00002979200 ) Email related to Bill Shock

CIMS00002979200Control ID :

wboots@atlanticbb.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

L Wesley Boots
7503 National Pike
Uniontown, PA 15401
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CIMS Report  ( CIMS00002979201 ) Email related to Bill Shock

CIMS00002979201Control ID :

harriman@acm.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kurt Harriman
854 Rae Lane
Novato, CA 94947
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CIMS Report  ( CIMS00002979202 ) Email related to Bill Shock

CIMS00002979202Control ID :

collins-don@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Don Collins
92 Marco Lane 
Dayton, OH 45458
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CIMS Report  ( CIMS00002979203 ) Email related to Bill Shock

CIMS00002979203Control ID :

siuc9803@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Christina Gilroy
620 E. 19th St. 
Sterling, IL 61081
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CIMS Report  ( CIMS00002979204 ) Email related to Bill Shock

CIMS00002979204Control ID :

robertsrobert6984@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

gary roberts
365 east center street
kamas, UT 84036
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CIMS Report  ( CIMS00002979205 ) Email related to Bill Shock

CIMS00002979205Control ID :

danseswithcats@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debi Canody
PO Box 324
Troy, OH 45373
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CIMS Report  ( CIMS00002979206 ) Email related to Bill Shock

CIMS00002979206Control ID :

deepelemdyes@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dr. Andrea Kelly
19300 Richwood Court
Brookeville, MD 20833
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CIMS Report  ( CIMS00002979207 ) Email related to Bill Shock

CIMS00002979207Control ID :

psyfng@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Fanny Ng
102 Prospect St., Apt 2F
Cambridge, MA 02139
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CIMS Report  ( CIMS00002979208 ) Email related to Bill Shock

CIMS00002979208Control ID :

rjvankolken@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Van Kolken
873 Chuckanut Shore Road
Bellingham, WA 98229
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CIMS Report  ( CIMS00002979209 ) Email related to Bill Shock

CIMS00002979209Control ID :

babadrew77@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrew Henderson
4028 W. 94th St. Apt 210
Prairie Village, KS 66207
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CIMS Report  ( CIMS00002979210 ) Email related to Bill Shock

CIMS00002979210Control ID :

christs-child@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Felicia Jimenez
801 S. Federal Hwy. #407
Pompano Beach, FL 33062

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979211 ) Email related to Bill Shock

CIMS00002979211Control ID :

mcbleiweiss54@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Bleiweiss
45 Washington St. / Unit 45
Methuen, MA 01844
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CIMS Report  ( CIMS00002979212 ) Email related to Bill Shock

CIMS00002979212Control ID :

carolw226@insightbb.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Walton
934 slate run road
new albany, IN 47150
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CIMS Report  ( CIMS00002979213 ) Email related to Bill Shock

CIMS00002979213Control ID :

l_cunningham@myactv.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynette Cunningham
35 Manor Dr
Hagerstown, MD 21740
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CIMS Report  ( CIMS00002979214 ) Email related to Bill Shock

CIMS00002979214Control ID :

codyboostlsj@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cody McCord
3200 e palm drive 446
fullerton, CA 92831
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CIMS Report  ( CIMS00002979215 ) Email related to Bill Shock

CIMS00002979215Control ID :

georgie.andrew@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Georgie Zamantakis
287 Roosevelt St
Helper, UT 84526
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CIMS Report  ( CIMS00002979216 ) Email related to Bill Shock

CIMS00002979216Control ID :

pbenight@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Philip Benight
Oak Rd
Conestoga, PA 17516
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CIMS Report  ( CIMS00002979217 ) Email related to Bill Shock

CIMS00002979217Control ID :

kokodhem@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Brock
1171 Hunt Rd
Murray, UT 84117

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979218 ) Email related to Bill Shock

CIMS00002979218Control ID :

tmeyer3@ivytech.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

thomas meyer
1921 west 8th street
marion, IN 46953
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CIMS Report  ( CIMS00002979219 ) Email related to Bill Shock

CIMS00002979219Control ID :

sylviaskre@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sylvia skrepichuk
417 Byron Street, South, #1
Whitby,  L1N 4R2

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979220 ) Email related to Bill Shock

CIMS00002979220Control ID :

drewmer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Drew Robinson
4531 SR 39
Millersburg, OH 44654

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979221 ) Email related to Bill Shock

CIMS00002979221Control ID :

grandparents2@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jeffrey  sylvia
1624 palm st  #278
las vegas, NV 89104

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979222 ) Email related to Bill Shock

CIMS00002979222Control ID :

gpavlic@nycap.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gary Pavlic
20 Lillian Lane
Troy, NY 12180
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CIMS Report  ( CIMS00002979223 ) Email related to Bill Shock
Duplicate

of CIMS00002979219CIMS00002979223Control ID :

sylviaskre@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sylvia skrepichuk
417 Byron Street, South, #1
Whitby,  L1N 4R2

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979224 ) Email related to Bill Shock

CIMS00002979224Control ID :

chrisseeling@ohio.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christine Seeling
14025 Calaboone Rd
Doylestown, OH 44230

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979225 ) Email related to Bill Shock

CIMS00002979225Control ID :

patrick.james.maher@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patrick Maher
7131 Arlington Road
Bethesdsa, MD 20814

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979226 ) Email related to Bill Shock

CIMS00002979226Control ID :

cheryl@4yourhealthokc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cheryl Richeson
3220 SW 153rd St.
Oklahoma City, OK 731170

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979227 ) Email related to Bill Shock

CIMS00002979227Control ID :

matcs4@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Ann Schmieding
12220 Hascall St.
Omaha, NE 68144

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979228 ) Email related to Bill Shock
Duplicate

of CIMS00002979220CIMS00002979228Control ID :

drewmer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Drew Robinson
4531 SR 39
Millersburg, OH 44654

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979229 ) Email related to Bill Shock

CIMS00002979229Control ID :

woolleys@southwestern.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Woolley
3215 Emerald Grove Dr.
kingwood, TX 77345

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979230 ) Email related to Bill Shock
Duplicate

of CIMS00002979221CIMS00002979230Control ID :

grandparents2@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jeffrey  sylvia
1624 palm st  #278
las vegas, NV 89104

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979231 ) Email related to Bill Shock

CIMS00002979231Control ID :

ckwest542@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

chris kelley
110 Concord Rd
Weston, MA 02493
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CIMS Report  ( CIMS00002979232 ) Email related to Bill Shock

CIMS00002979232Control ID :

gmtruran@umail.iu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

G. Michael Truran
1750 N. Range Road Apt. J204
Bloomington, IN 47408
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CIMS Report  ( CIMS00002979233 ) Email related to Bill Shock

CIMS00002979233Control ID :

djerrycook@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

D. Jerry Cook
7608 W 100 S
Russiaville, IN 46979

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979234 ) Email related to Bill Shock

CIMS00002979234Control ID :

jdog42@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Wells
157 Howard Street
Rockland, MA 02370

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979235 ) Email related to Bill Shock

CIMS00002979235Control ID :

kimberlyconover@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kimberly dickerson
4001 Gaelic Ln #B
Glen Allen, VA 23060

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979236 ) Email related to Bill Shock

CIMS00002979236Control ID :

kosmac.jean@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jean kosmac
1305 Belle Ave.
Lakewood, OH 44107

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979237 ) Email related to Bill Shock

CIMS00002979237Control ID :

amie41@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ann Miranda
831 Tucker Road Apt#3
Dartmouth, MA 02747

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979238 ) Email related to Bill Shock

CIMS00002979238Control ID :

llllola@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lauralee Carbone
2212 40th St
Bellingham, WA 98229

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979239 ) Email related to Bill Shock

CIMS00002979239Control ID :

mataki29@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Keith
8123 Summertree Ct
Indianapolis, IN 46256

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979240 ) Email related to Bill Shock

CIMS00002979240Control ID :

tanyam338@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tanya Maneri
338 cicadas song drive
Moncks Corner, SC 29461
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CIMS Report  ( CIMS00002979241 ) Email related to Bill Shock

CIMS00002979241Control ID :

emanougian@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

EDWARD MANOUGIAN
1132 lAWRENCE COURT
EL CERRITO, CA 94530-2411
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CIMS Report  ( CIMS00002979242 ) Email related to Bill Shock

CIMS00002979242Control ID :

buvetta@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Buvetta  Bryant
1225 Grayhaven
Brighton, MI 48114
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CIMS Report  ( CIMS00002979243 ) Email related to Bill Shock

CIMS00002979243Control ID :

b_hultgren@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Hultgren
7 Round Hill Rd.
Monroe, NY 10950

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979244 ) Email related to Bill Shock

CIMS00002979244Control ID :

racannse@umich.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rachel Seltz
2685 West Ellsworth Road
Ann Arbor, MI 48109
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CIMS Report  ( CIMS00002979245 ) Email related to Bill Shock

CIMS00002979245Control ID :

preese270@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Peter Reese
49 Starin Avenue
Buffalo, NY 14214
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CIMS Report  ( CIMS00002979246 ) Email related to Bill Shock

CIMS00002979246Control ID :

hohenstauffen@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Martin Owens
6209 Sierra Pines Court
Las Vegas, NV 89130
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CIMS Report  ( CIMS00002979247 ) Email related to Bill Shock

CIMS00002979247Control ID :

meztinuviel@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Farag
94 Howe St, Apt 4
New Haven, CT 06511
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CIMS Report  ( CIMS00002979248 ) Email related to Bill Shock

CIMS00002979248Control ID :

pointanlaugh@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cory Holm
6616 Chesterfield Ave
McLean, VA 22101
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CIMS Report  ( CIMS00002979249 ) Email related to Bill Shock

CIMS00002979249Control ID :

star92543@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richelle Steppe
1400 E. Menlo Ave. Space 63
Hemet, CA 92544
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CIMS Report  ( CIMS00002979250 ) Email related to Bill Shock

CIMS00002979250Control ID :

shellfish71@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle Hunter
5 W McLaughlin Ave
Fairborn, OH 45324
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CIMS Report  ( CIMS00002979251 ) Email related to Bill Shock

CIMS00002979251Control ID :

nslanger@alliant.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Slanger
353 Somerset Rd
Oakland, CA 94611

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979252 ) Email related to Bill Shock

CIMS00002979252Control ID :

yodaisha@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

richard storch
737 Glass Road
Port Angeles, WA 98362
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CIMS Report  ( CIMS00002979253 ) Email related to Bill Shock

CIMS00002979253Control ID :

rodneyhartsell@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rodney Hartsell
2235 Chadbourn ct
orlando, FL 32837
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CIMS Report  ( CIMS00002979254 ) Email related to Bill Shock

CIMS00002979254Control ID :

steelerdennis@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dennis Lyon
712 N Erie St
De Pere, WI 54115
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CIMS Report  ( CIMS00002979255 ) Email related to Bill Shock

CIMS00002979255Control ID :

doo1020@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Theo  Block
43G Foxburough court
princeton, NJ 08450
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CIMS Report  ( CIMS00002979256 ) Email related to Bill Shock

CIMS00002979256Control ID :

kristin_michael@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristin Michael
7717 44th Avenue SW
Seattle, WA 98136
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CIMS Report  ( CIMS00002979257 ) Email related to Bill Shock

CIMS00002979257Control ID :

mike_cunn@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Cunningham
87-35 143 Street
Brairwood, NY 11435
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CIMS Report  ( CIMS00002979258 ) Email related to Bill Shock

CIMS00002979258Control ID :

ianlev28@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ian Levine
461 Laurelton Boulevard
Long Beach, NY 11561

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979259 ) Email related to Bill Shock

CIMS00002979259Control ID :

hbmonkey96@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

gail elder
2900 SW. Deerfield #2
bentonville, AR 72712
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CIMS Report  ( CIMS00002979260 ) Email related to Bill Shock

CIMS00002979260Control ID :

kate_casa@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathryn Casa
2201 Amsterdam Ave #2E
New York, NY 10032
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CIMS Report  ( CIMS00002979261 ) Email related to Bill Shock

CIMS00002979261Control ID :

mcgaw@runbox.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Parlan McGaw
801 West End Ave. #1C
New York, NY 10025
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CIMS Report  ( CIMS00002979262 ) Email related to Bill Shock

CIMS00002979262Control ID :

madeleinefletcher@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Madeleine Fletcher
911 Langley Dr
Silver Spring, MD 20901
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CIMS Report  ( CIMS00002979263 ) Email related to Bill Shock

CIMS00002979263Control ID :

dellmoniz@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mrs. dell moniz
10809 garden mist dr. #1096
las vegas, NV 89135
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CIMS Report  ( CIMS00002979264 ) Email related to Bill Shock

CIMS00002979264Control ID :

christinakunz@ou.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chrisitna Kunz
1221 Windsor Way
Norman, OK 73069
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CIMS Report  ( CIMS00002979265 ) Email related to Bill Shock

CIMS00002979265Control ID :

isabeall.logan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Isabeall Logan
241 Cider Mill Rd
Cornwall, VT 05753
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CIMS Report  ( CIMS00002979266 ) Email related to Bill Shock

CIMS00002979266Control ID :

dpsaia-politics@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Saia
10685-B Hazelhurst Dr. # 9443
Houston, TX 77043
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CIMS Report  ( CIMS00002979267 ) Email related to Bill Shock

CIMS00002979267Control ID :

candidamontalvo@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Candida Montalvo
6735 Rix St. sE
Ada, MI 49301
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CIMS Report  ( CIMS00002979268 ) Email related to Bill Shock

CIMS00002979268Control ID :

erussillo@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

eileen russillo
13E Concord Road 
West Milford, NJ 07480
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CIMS Report  ( CIMS00002979269 ) Email related to Bill Shock

CIMS00002979269Control ID :

raycoronado@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ray Coronado
10024 South Bell Avenue
Chicago, IL 60643
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CIMS Report  ( CIMS00002979270 ) Email related to Bill Shock

CIMS00002979270Control ID :

petto_princess_88@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rachael Martinez
408 Roberts cir
arlington, TX 76010
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CIMS Report  ( CIMS00002979271 ) Email related to Bill Shock

CIMS00002979271Control ID :

sanrey1949@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sandra Reynolds
7 Freemont Turn
Palm Coast FL, FL 32137
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CIMS Report  ( CIMS00002979272 ) Email related to Bill Shock

CIMS00002979272Control ID :

tlavalley@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen LaValley
7257 W 83rd Way
Arvada, CO 80003
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CIMS Report  ( CIMS00002979273 ) Email related to Bill Shock

CIMS00002979273Control ID :

justinict@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Justin Redinger
140 S Sedgwick
Wichita, KS 67213
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CIMS Report  ( CIMS00002979274 ) Email related to Bill Shock

CIMS00002979274Control ID :

juliespears@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julie Spears
2314 Lone Oak Trail
Garland, TX 75044
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CIMS Report  ( CIMS00002979275 ) Email related to Bill Shock

CIMS00002979275Control ID :

mrsmiley102995@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christina Gambel
1236 Ramblewood Drive
Annapolis, MD 21409
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CIMS Report  ( CIMS00002979276 ) Email related to Bill Shock

CIMS00002979276Control ID :

carol-arie@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Peterson
428 Maurice Ave.
Albert Lea, MN 56007
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CIMS Report  ( CIMS00002979277 ) Email related to Bill Shock

CIMS00002979277Control ID :

briant533@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Towfighi
919 Beech ave
Hershey, PA 17033
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CIMS Report  ( CIMS00002979278 ) Email related to Bill Shock

CIMS00002979278Control ID :

tower.of.silence@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin Oliver
1832 Jackson Bluff Rd
Tallahassee, FL 32304
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CIMS Report  ( CIMS00002979279 ) Email related to Bill Shock

CIMS00002979279Control ID :

mburnham1@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark Burnham
86 Hybrid Drive
Cranston, RI 02920
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CIMS Report  ( CIMS00002979280 ) Email related to Bill Shock

CIMS00002979280Control ID :

eddiehavoc@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Edmund Schlee
18 Ronan Rd.
Glen Cove, NY 11542
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CIMS Report  ( CIMS00002979281 ) Email related to Bill Shock

CIMS00002979281Control ID :

bigdogdad100@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Duda
9 Oak St
Whitinsville, MA 01588
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CIMS Report  ( CIMS00002979282 ) Email related to Bill Shock

CIMS00002979282Control ID :

marilyngr@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marilyn Wolters
16404 Melody Lane
Guerneville, CA 95446
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CIMS Report  ( CIMS00002979283 ) Email related to Bill Shock

CIMS00002979283Control ID :

kimiangel@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kimber corral
681 Miller Ave
Mill Valley, CA 94941
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CIMS Report  ( CIMS00002979284 ) Email related to Bill Shock

CIMS00002979284Control ID :

arvindgopu@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Arvind Gopu
3021 S Xavier Ct
Bloomington, IN 47401
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CIMS Report  ( CIMS00002979285 ) Email related to Bill Shock

CIMS00002979285Control ID :

leilachoudhury@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leila Choudhury
7304 Parkline Dr.
Richmond, VA 23226
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CIMS Report  ( CIMS00002979286 ) Email related to Bill Shock

CIMS00002979286Control ID :

mireia.lm@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mireia lopez
327 warren street
brooklyn, NY 11201
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CIMS Report  ( CIMS00002979287 ) Email related to Bill Shock

CIMS00002979287Control ID :

secretagent_007@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark Heiliger
10836 Kling St.
North Hollywood, CA 91602
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CIMS Report  ( CIMS00002979288 ) Email related to Bill Shock

CIMS00002979288Control ID :

lanceman5@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lance Goin
9514 Garibaldi Avenue
Temple City, CA 91780-1649
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CIMS Report  ( CIMS00002979289 ) Email related to Bill Shock

CIMS00002979289Control ID :

avenueskier@aim.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Do, please, pass notice mandating.  Life is already too expensive for so many.  Any way that its expense can be aided would 
be appreciated by certainly those who need the financial help, and, I'm sure, those who just stand for the principle of the 
matter. 

Constance Ludwig-Weller
109 blauvelt ave.
Ho-ho-kus, NJ 07423
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CIMS Report  ( CIMS00002979290 ) Email related to Bill Shock

CIMS00002979290Control ID :

tripdango@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Damon Smith
100 Chilpancingo Parkway 1200
Pleasant Hill, CA 94523-4431
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CIMS Report  ( CIMS00002979291 ) Email related to Bill Shock

CIMS00002979291Control ID :

mrs_rooster@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anne King
189 pigeon roost rd.
Brush Creek, TN 38547
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CIMS Report  ( CIMS00002979292 ) Email related to Bill Shock

CIMS00002979292Control ID :

anne.skidmore3@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anne Skidmore
2269 Bliss Circle
Oceanside, CA 22056
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CIMS Report  ( CIMS00002979293 ) Email related to Bill Shock

CIMS00002979293Control ID :

bethoneil@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Beth O'Neil
4452 N. Greenview
Chicago, IL 60640
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CIMS Report  ( CIMS00002979294 ) Email related to Bill Shock

CIMS00002979294Control ID :

ranger.nina@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nina Fitzgerald
276 Carson Circle
UT, UT 84722
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CIMS Report  ( CIMS00002979295 ) Email related to Bill Shock

CIMS00002979295Control ID :

rdeanda3@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ruben De Anda
290 Westwind Dr.
El Centro, CA 92243
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CIMS Report  ( CIMS00002979296 ) Email related to Bill Shock

CIMS00002979296Control ID :

terhule@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jerome Hule
1006 Stuyvesant Avenue
Irvington, NJ 07111

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979297 ) Email related to Bill Shock

CIMS00002979297Control ID :

maryilk2000@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maryam Ilkhani
1021 Harbor Village Dr. Apt. F
Harbor City, CA 90710
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CIMS Report  ( CIMS00002979298 ) Email related to Bill Shock

CIMS00002979298Control ID :

zenlenz2c@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

CHELLE ROSSI
805 logan st
alton, IL 62002
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CIMS Report  ( CIMS00002979299 ) Email related to Bill Shock

CIMS00002979299Control ID :

somekindatrix@ymail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Willie Kerrigan
681 Miller Ave
Mill Valley, CA 94941
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CIMS Report  ( CIMS00002979300 ) Email related to Bill Shock

CIMS00002979300Control ID :

abrucard@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Hartsell
62 Arthur Ave. NE
Grand Rapids, MI 49503
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CIMS Report  ( CIMS00002979301 ) Email related to Bill Shock

CIMS00002979301Control ID :

lpayne789@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Payne
P.O. Box 66
Whitesville, KY 42378
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CIMS Report  ( CIMS00002979302 ) Email related to Bill Shock

CIMS00002979302Control ID :

draccataura@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alex Tjeerdema
310 Country Club Lane
Napa, CA 94558
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CIMS Report  ( CIMS00002979303 ) Email related to Bill Shock

CIMS00002979303Control ID :

romain.ichbiah@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

romain ichbiah
913 w van buren #5d
chicago, IL 60607
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CIMS Report  ( CIMS00002979304 ) Email related to Bill Shock

CIMS00002979304Control ID :

boomcintyre@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marylee McIntyre
P.O. Box 236
Joshua Tree, CA 92252
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CIMS Report  ( CIMS00002979305 ) Email related to Bill Shock

CIMS00002979305Control ID :

leabult@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lea Bult
544 S Fifth Ave #1
Ann Arbor, MI 48104
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CIMS Report  ( CIMS00002979306 ) Email related to Bill Shock

CIMS00002979306Control ID :

preina@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Philip Reina
8848 N. 8th Street #209
Phoenix, AZ 85020
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CIMS Report  ( CIMS00002979307 ) Email related to Bill Shock

CIMS00002979307Control ID :

tennedean@mindspring.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

J. Petrilla
2817 west end ave.
nashville, TN 37203
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CIMS Report  ( CIMS00002979308 ) Email related to Bill Shock

CIMS00002979308Control ID :

bluecloud@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patricia Wellenkamp
34 Elmwood St.
Somerville, MA 02144
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CIMS Report  ( CIMS00002979309 ) Email related to Bill Shock

CIMS00002979309Control ID :

asquillante@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Squillante
67 Martingale ln
Plymouth, MA 02360
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CIMS Report  ( CIMS00002979310 ) Email related to Bill Shock

CIMS00002979310Control ID :

kldoggle@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katie Lindsay
12505 100th ave ne #4
kirkland, WA 98034
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CIMS Report  ( CIMS00002979311 ) Email related to Bill Shock

CIMS00002979311Control ID :

fgr1539746@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Hilliard
29 Kilmurray Street
Clinton, MA 01510
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CIMS Report  ( CIMS00002979312 ) Email related to Bill Shock

CIMS00002979312Control ID :

jberger691013@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Josh Berger
24010 IL RT 173
HARVARD, IL 60033
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CIMS Report  ( CIMS00002979313 ) Email related to Bill Shock

CIMS00002979313Control ID :

raemist2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

misti anderson
115 state hwy 74
tobias, NE 68453
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CIMS Report  ( CIMS00002979314 ) Email related to Bill Shock

CIMS00002979314Control ID :

jeffw545@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. jeff waters
2000 s.e. 39th ST
Ocala, FL 34480
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CIMS Report  ( CIMS00002979315 ) Email related to Bill Shock

CIMS00002979315Control ID :

hinookami@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

L Cheung
104 Fifth Avenue
New York, NY 10013
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CIMS Report  ( CIMS00002979316 ) Email related to Bill Shock

CIMS00002979316Control ID :

viclyn914@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vickie Kidwell
P.O. Box 525
Cross junction, VA 22625
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CIMS Report  ( CIMS00002979317 ) Email related to Bill Shock

CIMS00002979317Control ID :

dpella@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diane Pellagrini
19 Stearns Rd
Watertown, MA 02472
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CIMS Report  ( CIMS00002979318 ) Email related to Bill Shock

CIMS00002979318Control ID :

mlin47sr@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Manuel Linares
12628 Parkbury Drive
Orlando, FL 32828
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CIMS Report  ( CIMS00002979319 ) Email related to Bill Shock

CIMS00002979319Control ID :

cppellerito@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Concetta Pellerito
36805 Lakeview
Richmond, MI 48062
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CIMS Report  ( CIMS00002979320 ) Email related to Bill Shock

CIMS00002979320Control ID :

joseph.f.karas@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joseph Karas
937 S 18th St
Arlington, VA 22202
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CIMS Report  ( CIMS00002979321 ) Email related to Bill Shock

CIMS00002979321Control ID :

planagan44@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pamela Lanagan
3212 N. Pecan St.
Nacogdoches, TX 7596
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CIMS Report  ( CIMS00002979322 ) Email related to Bill Shock

CIMS00002979322Control ID :

kfowlerw@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathleen Fowler Wagner
122 Erie Ave
Decatur, GA 30030
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CIMS Report  ( CIMS00002979323 ) Email related to Bill Shock

CIMS00002979323Control ID :

gking43@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ginny King
High St
Oakland, CA 94619
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CIMS Report  ( CIMS00002979324 ) Email related to Bill Shock

CIMS00002979324Control ID :

daphne.slocombe@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daphne Slocombe
1230 Pleasant St
Barre, MA 01005
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CIMS Report  ( CIMS00002979325 ) Email related to Bill Shock

CIMS00002979325Control ID :

emilyaway@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Woodworth
5 Chestnut Dr
Norway, ME 04268
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CIMS Report  ( CIMS00002979326 ) Email related to Bill Shock

CIMS00002979326Control ID :

faithd923@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Faith Dominy
122 Maple Drive, Apt. 2A
Asheville, NC 28805
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CIMS Report  ( CIMS00002979327 ) Email related to Bill Shock

CIMS00002979327Control ID :

ruth666@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ruth Waytz
P.O. BOX 39997
LOS ANGELES, CA 90039
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CIMS Report  ( CIMS00002979328 ) Email related to Bill Shock

CIMS00002979328Control ID :

barry0169@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barry Robertson
312 Goldeneye Lane
Fort Worth, TX 76120
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CIMS Report  ( CIMS00002979329 ) Email related to Bill Shock

CIMS00002979329Control ID :

crappolastuff@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Havener
132 Toluca Lake Rd.
Toluca Lake, CA 91602
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CIMS Report  ( CIMS00002979330 ) Email related to Bill Shock

CIMS00002979330Control ID :

shangzheng@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephen Downey
1755 Le Roy Ave
Berkeley, CA 94709
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CIMS Report  ( CIMS00002979331 ) Email related to Bill Shock

CIMS00002979331Control ID :

neenahep@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Neenah Payne
210 Clinton Avenue
Brooklyn, NY 11205
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CIMS Report  ( CIMS00002979332 ) Email related to Bill Shock

CIMS00002979332Control ID :

rba.indigo@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebecca Adams
729 PUmpkin Creek Rd
Boomer, NC 28659
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CIMS Report  ( CIMS00002979333 ) Email related to Bill Shock

CIMS00002979333Control ID :

maryamhenein@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

maryam henein
1837 grace ave
los angeles, CA 90028
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CIMS Report  ( CIMS00002979334 ) Email related to Bill Shock

CIMS00002979334Control ID :

catherinebergerat@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Catherine Bergerat
412 E 55th St, 11D
New York, NY 10022
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CIMS Report  ( CIMS00002979335 ) Email related to Bill Shock

CIMS00002979335Control ID :

jdbrees@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Brees
1509 Rowewood Ave.
Louisville, KY 40204
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CIMS Report  ( CIMS00002979336 ) Email related to Bill Shock

CIMS00002979336Control ID :

beauty.of.breakdown@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Kolb
P.O. Box 10444
Greensboro, NC 27404
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CIMS Report  ( CIMS00002979337 ) Email related to Bill Shock

CIMS00002979337Control ID :

mirabooks@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mira godfrey
3265 Hill Top Drive
Chino Hills, CA 91709
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CIMS Report  ( CIMS00002979338 ) Email related to Bill Shock

CIMS00002979338Control ID :

mischka1969@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

C Lifsey
POB 2687
Augusta, GA 30914
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CIMS Report  ( CIMS00002979339 ) Email related to Bill Shock

CIMS00002979339Control ID :

hello@jenniferkakaletris.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Kakaletris
575 Salem Rd
Union, NJ 07083
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CIMS Report  ( CIMS00002979340 ) Email related to Bill Shock

CIMS00002979340Control ID :

carl.lundquist@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carl Lundqusit
133 Manningham Drive
Madison, AL 35758

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979341 ) Email related to Bill Shock

CIMS00002979341Control ID :

jfripp76@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Minister Jim Fripp
66 SCHOOL ST
ROXBURY, MA 02119
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CIMS Report  ( CIMS00002979342 ) Email related to Bill Shock

CIMS00002979342Control ID :

adrenalizefitness@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Josh Christopher
christopher
San Francisco, CA 94114
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CIMS Report  ( CIMS00002979343 ) Email related to Bill Shock

CIMS00002979343Control ID :

bjhnson@austin.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

burt johnson
22301 felicia dr
spicewood, TX 78669
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CIMS Report  ( CIMS00002979344 ) Email related to Bill Shock

CIMS00002979344Control ID :

gsmurphy15@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Garrett Murphy
2341 Valley Street #4
Oakland, CA 94612
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CIMS Report  ( CIMS00002979345 ) Email related to Bill Shock

CIMS00002979345Control ID :

mmdon@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Donohue
9601 E. Chenango Ave
Denver, AL CO
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CIMS Report  ( CIMS00002979346 ) Email related to Bill Shock

CIMS00002979346Control ID :

hengib3@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pamela Hensel Gibson
8126 174th Place
Tinley Park, IL 60477
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CIMS Report  ( CIMS00002979347 ) Email related to Bill Shock

CIMS00002979347Control ID :

mybizacct2@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cheryl Jones
1711 Serenity Drive
Pflugerville, TX 78660
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CIMS Report  ( CIMS00002979348 ) Email related to Bill Shock

CIMS00002979348Control ID :

rmooreorless@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ryan Moore
821 W Barre St.
Baltimore, MD 21230
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CIMS Report  ( CIMS00002979349 ) Email related to Bill Shock

CIMS00002979349Control ID :

jasper55746@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Dilley
500 east 40th st apt 106
hibbing, MN 55746
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CIMS Report  ( CIMS00002979350 ) Email related to Bill Shock

CIMS00002979350Control ID :

harryhudsonjr@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Harry Hudson
12 Heritage Court
Cherry Hill, NJ 08034
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CIMS Report  ( CIMS00002979351 ) Email related to Bill Shock

CIMS00002979351Control ID :

tqwilcox@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christina Wilcox-Gold
2480 Fairview
Costa Mesa, CA 92626

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979352 ) Email related to Bill Shock

CIMS00002979352Control ID :

luckydogs47@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy McAdam
6905 W. Hobart
Chicago, IL 60631
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CIMS Report  ( CIMS00002979353 ) Email related to Bill Shock

CIMS00002979353Control ID :

stantonmail@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bill Stanton
1941 Camino Lumbre
Santa Fe, NM 87505
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CIMS Report  ( CIMS00002979354 ) Email related to Bill Shock

CIMS00002979354Control ID :

willisputz@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roland Goyette
782 E 9990 S
Sandy, UT 84094
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CIMS Report  ( CIMS00002979355 ) Email related to Bill Shock

CIMS00002979355Control ID :

arkgrad02@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chris Cromeans
9931 Hyatt Resort Drive #1321
San Antonio, TX 78251
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CIMS Report  ( CIMS00002979356 ) Email related to Bill Shock

CIMS00002979356Control ID :

jinelle.piereder@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jinelle Piereder
700 Shediac Cres.
Waterloo,  n2k 4h5
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CIMS Report  ( CIMS00002979357 ) Email related to Bill Shock

CIMS00002979357Control ID :

asnell@nc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alice Snell
10408 Boxelder Drive
Raleigh, NC 27613
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CIMS Report  ( CIMS00002979370 ) Email related to Bill Shock

CIMS00002979370Control ID :

iloveplayingspades@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:10 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Holly Kemman
744 Central Ave.
Beloit, WI 53511

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979371 ) Email related to Bill Shock

CIMS00002979371Control ID :

shopdelpal@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:10 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary del Palacio
26168 N. Twain Place
Stevenson Ranch, CA 91381
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CIMS Report  ( CIMS00002979372 ) Email related to Bill Shock

CIMS00002979372Control ID :

deehall@efn.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:10 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Hall
P.O. Box 306
Vida, OR 97488
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CIMS Report  ( CIMS00002979373 ) Email related to Bill Shock

CIMS00002979373Control ID :

april.castillo@pcc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:10 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

April Rose Castillo
7270 SW 76th Ave
Portland, OR 97223
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CIMS Report  ( CIMS00002979374 ) Email related to Bill Shock

CIMS00002979374Control ID :

bigshe64@ptd.netFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:10 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sheila  Reynolds
10Thistle Drive
Denver, PA 17517
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CIMS Report  ( CIMS00002979375 ) Email related to Bill Shock

CIMS00002979375Control ID :

celiagerard@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:10 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

celia gerard
504 grand street e35
new york, NY 10002
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CIMS Report  ( CIMS00002979376 ) Email related to Bill Shock

CIMS00002979376Control ID :

dmbaking@centurytel.netFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:06 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

MARY KING
9515 SW 268TH ST
VASHON, WA 98070
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CIMS Report  ( CIMS00002979377 ) Email related to Bill Shock

CIMS00002979377Control ID :

lpramirez1116@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:06 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lorena Ramirez
6105 S Karlov
Chicago, IL 60629
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CIMS Report  ( CIMS00002979378 ) Email related to Bill Shock

CIMS00002979378Control ID :

anopenheartco@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:06 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gabriel Fiedler
196 N. State St.
Westerville, OH 43081
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CIMS Report  ( CIMS00002979379 ) Email related to Bill Shock

CIMS00002979379Control ID :

wardcwilliams@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:06 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ward Williams
1068 Los Gamos Road
San rafael, CA 94903
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CIMS Report  ( CIMS00002979380 ) Email related to Bill Shock

CIMS00002979380Control ID :

howardo2000@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:06 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

howard owens
3208 w brdwy
lou, KY 40211
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CIMS Report  ( CIMS00002979381 ) Email related to Bill Shock

CIMS00002979381Control ID :

dkwaters@itstriangle.comFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:06 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathie Waters
Box 284
Malta, MT 59538

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979382 ) Email related to Bill Shock

CIMS00002979382Control ID :

dnss_hidalgo@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:06 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Denisse Hidalgo
1501 pebble hurst st
monterey park, CA 91754
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CIMS Report  ( CIMS00002979383 ) Email related to Bill Shock

CIMS00002979383Control ID :

garima.gangwal@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:05 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Garima Gangwal
704 - 11A, Patliputra MHADA, Jogeshwari (W)
Mumbai,  400102
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CIMS Report  ( CIMS00002979384 ) Email related to Bill Shock

CIMS00002979384Control ID :

harakelian@siu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:05 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hrag Arakelian
275 Neely Drive #207
Carbondale, IL 62901
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CIMS Report  ( CIMS00002979385 ) Email related to Bill Shock

CIMS00002979385Control ID :

houseofwhacks@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:05 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Seese
P.O. Box 400
Toronto, SD 57268
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CIMS Report  ( CIMS00002979386 ) Email related to Bill Shock

CIMS00002979386Control ID :

wins4jim@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:02 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. James Hale
1406 Albany St
Utica, NY 13501
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CIMS Report  ( CIMS00002979387 ) Email related to Bill Shock

CIMS00002979387Control ID :

mfmalik1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:02 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

muhammad malik
9390 n parkside
des plaines, IL 60016
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CIMS Report  ( CIMS00002979388 ) Email related to Bill Shock

CIMS00002979388Control ID :

davidjaggar@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:02 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Jaggar
5139 Sugar Loaf Road
Boulder, CO 80302
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CIMS Report  ( CIMS00002979389 ) Email related to Bill Shock

CIMS00002979389Control ID :

josgood@q.comFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:02 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Osgood
1207 E. Lyons Avenue
Spokane, WA 99208
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CIMS Report  ( CIMS00002979390 ) Email related to Bill Shock

CIMS00002979390Control ID :

guarddawg1@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:02 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ralph Martinez
8028 E. Windsor Ave
Scottsdale, AZ 85257
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CIMS Report  ( CIMS00002979391 ) Email related to Bill Shock

CIMS00002979391Control ID :

mamalama14@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:02 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thai Harder
9011 krug ct
Bakersfield, CA 93312
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CIMS Report  ( CIMS00002979392 ) Email related to Bill Shock

CIMS00002979392Control ID :

georgetteioup@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Georgette Ioup
4678 Eastern St
New Orleans, LA 70122
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CIMS Report  ( CIMS00002979393 ) Email related to Bill Shock

CIMS00002979393Control ID :

makepeace@usfamily.netFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angela makepeace
350 oakwood dr #12
new brighton, MN 55112
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CIMS Report  ( CIMS00002979394 ) Email related to Bill Shock

CIMS00002979394Control ID :

nghivu@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nghi Vu
4415 Sierra Morena Ave
Carlsbad, CA 92010
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CIMS Report  ( CIMS00002979395 ) Email related to Bill Shock

CIMS00002979395Control ID :

peggy.katch@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peggy Katch
111 Marquette Ave S.
Minneapolis, MN 55401
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CIMS Report  ( CIMS00002979396 ) Email related to Bill Shock

CIMS00002979396Control ID :

lbe.path@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lucinda Ewing
228 hacienda carmel
Carmel, CA 993923
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CIMS Report  ( CIMS00002979397 ) Email related to Bill Shock

CIMS00002979397Control ID :

thegrowinggarden@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brent and Diana Harrison
6063 Medcalf Rd
Bellingham, WA 98226
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CIMS Report  ( CIMS00002979398 ) Email related to Bill Shock

CIMS00002979398Control ID :

ffdw@san.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Faye Detsky-Weil
13464 Calais Drive
Del Mar, CA 92014
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CIMS Report  ( CIMS00002979399 ) Email related to Bill Shock

CIMS00002979399Control ID :

keithsteinbeck@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Keith Steinbeck
8403 N. RIdge Trail
Milton, WI 53563
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CIMS Report  ( CIMS00002979400 ) Email related to Bill Shock

CIMS00002979400Control ID :

giafcobb@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 12, 2010  12:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gia Cobb
424 E. 11th Street
New York, NY 10009
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CIMS Report  ( CIMS00002979401 ) Email related to Bill Shock

CIMS00002979401Control ID :

drobbinso@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dakota Robbins
420 Cadbury Dr
South Jordan, UT 84095
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CIMS Report  ( CIMS00002979402 ) Email related to Bill Shock

CIMS00002979402Control ID :

garneyloom@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrea Bloom
3309 Porter St. NW
Washington, DC 20008
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CIMS Report  ( CIMS00002979403 ) Email related to Bill Shock

CIMS00002979403Control ID :

gsebastian49@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ginger Sebastian
2223 W. Farwell Ave., 3W
Chicago, IL 60645
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CIMS Report  ( CIMS00002979404 ) Email related to Bill Shock

CIMS00002979404Control ID :

tmclogan@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Theresa Logan
3654 New Hampshire Ave, NW
Washington, DC 20010
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CIMS Report  ( CIMS00002979405 ) Email related to Bill Shock

CIMS00002979405Control ID :

lorraine@springcreekchurch.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lorraine Kempf
1817 Meadowcrest Dr
Garland, TX 75042
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CIMS Report  ( CIMS00002979406 ) Email related to Bill Shock

CIMS00002979406Control ID :

jared@change.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jared Grippe
19 Clementina st. #408
San Francisco, CA 94105
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CIMS Report  ( CIMS00002979407 ) Email related to Bill Shock

CIMS00002979407Control ID :

membership.filter@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aimee LeMaster
3137 Wenonah Ave #2
Berwyn, IL 60402
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CIMS Report  ( CIMS00002979408 ) Email related to Bill Shock

CIMS00002979408Control ID :

barry.pokorney@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barry Pokorney, Sr.
3129 Fayal Drive
Pensacola, FL 32526
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CIMS Report  ( CIMS00002979409 ) Email related to Bill Shock

CIMS00002979409Control ID :

harriet_heath@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Harriet Heath
223 Buck Lane
Haverford, PA 19041
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CIMS Report  ( CIMS00002979410 ) Email related to Bill Shock

CIMS00002979410Control ID :

slowfarm@townsqr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sharon orlikowski
4388 CR 7640
west plains, MO 65775
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CIMS Report  ( CIMS00002979411 ) Email related to Bill Shock

CIMS00002979411Control ID :

wow91263@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Harrison
PO Box 385015
Waikoloa, HI 96738
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CIMS Report  ( CIMS00002979412 ) Email related to Bill Shock

CIMS00002979412Control ID :

jlthai01@louisville.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Thai
7108 Nachand LN
Louisville, KY 40218
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CIMS Report  ( CIMS00002979413 ) Email related to Bill Shock

CIMS00002979413Control ID :

sayler.shiningstar@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sayler Ferrin
17310 W. Sunset Blvd.
Pacific Palisades, CA 90272
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CIMS Report  ( CIMS00002979414 ) Email related to Bill Shock

CIMS00002979414Control ID :

frankiedawop@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Danielle Beres
1557 Twisted Oak Dr
Reston, VA 20194
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CIMS Report  ( CIMS00002979415 ) Email related to Bill Shock

CIMS00002979415Control ID :

karen_hartline@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Hartline
474 Merritt Avenue #4
Oakland, CA 94610
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CIMS Report  ( CIMS00002979416 ) Email related to Bill Shock

CIMS00002979416Control ID :

izzycmt@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Isaac Salazar
2750 Riverside Dr. Apt 410
Los Angeles, CA 90039
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CIMS Report  ( CIMS00002979417 ) Email related to Bill Shock

CIMS00002979417Control ID :

kushgirl@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

elizabeth henderson
10450 national blvd
la, CA 90034
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CIMS Report  ( CIMS00002979418 ) Email related to Bill Shock

CIMS00002979418Control ID :

csherm1@saic.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

christina sherman
4126 N Whipple st
chicago, IL 60618

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979419 ) Email related to Bill Shock

CIMS00002979419Control ID :

roland@makanipower.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roland Chen
455 Alakapa Pl
Paia, HI 96779
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CIMS Report  ( CIMS00002979420 ) Email related to Bill Shock

CIMS00002979420Control ID :

ejwyndham@lycos.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jo-Anne Wyndham
96 Rowena Road
Newton, MA 02459
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CIMS Report  ( CIMS00002979421 ) Email related to Bill Shock

CIMS00002979421Control ID :

ramaswamy.ramachandran@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kamakshi ramaswamy
p.o.box 777
dubai,  777

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979422 ) Email related to Bill Shock

CIMS00002979422Control ID :

amber@ambercrowley.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amber Crowley
151 Colusa Ave.
El Cerrito, CA 94530
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CIMS Report  ( CIMS00002979423 ) Email related to Bill Shock

CIMS00002979423Control ID :

mawest06@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Meredith West
911 N. Wood, #1
Chicago, IL 60622
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CIMS Report  ( CIMS00002979424 ) Email related to Bill Shock

CIMS00002979424Control ID :

marthajorn@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

martha johnston
1802 Cresthaven Dr.
Pantego, TX 76013
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CIMS Report  ( CIMS00002979425 ) Email related to Bill Shock

CIMS00002979425Control ID :

klznana@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mary lisotto
357 cypress hill drive
pgh, PA 15235
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CIMS Report  ( CIMS00002979426 ) Email related to Bill Shock

CIMS00002979426Control ID :

saripeyton86@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah  Nache
1156 SW Ivanhoe St
Port Saint Lucie, FL 34983
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CIMS Report  ( CIMS00002979427 ) Email related to Bill Shock

CIMS00002979427Control ID :

flavormaker2004@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dale Streit
21 east forest ave
maywood, NJ 07607
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CIMS Report  ( CIMS00002979428 ) Email related to Bill Shock

CIMS00002979428Control ID :

peter_branch@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peter Branch
890 W. 18th Ave.
Eugene, OR 97402
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CIMS Report  ( CIMS00002979429 ) Email related to Bill Shock

CIMS00002979429Control ID :

petersonmunns@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tenley Peterson
1800 N Oak St #304
Arlington, VA 22209
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CIMS Report  ( CIMS00002979430 ) Email related to Bill Shock

CIMS00002979430Control ID :

donnanarrod@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donna Narrod
2004 N Ball Ave
Muncie, IN 47304
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CIMS Report  ( CIMS00002979431 ) Email related to Bill Shock

CIMS00002979431Control ID :

kathleenhj@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kathleen jackson
417 laurel ave
san anselmo, CA 94960
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CIMS Report  ( CIMS00002979432 ) Email related to Bill Shock

CIMS00002979432Control ID :

white837@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael White
5929 Orange Ave.
Long Beach, CA 90805-3530
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CIMS Report  ( CIMS00002979433 ) Email related to Bill Shock

CIMS00002979433Control ID :

bbriantupaz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Benjamin Brian Tupaz
Clover Ave
Cleveland, OH 44109
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CIMS Report  ( CIMS00002979434 ) Email related to Bill Shock

CIMS00002979434Control ID :

ddevans@mindspring.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Evans
200 Julia Court
Fayetteville, GA 30214

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979435 ) Email related to Bill Shock

CIMS00002979435Control ID :

kwelz1028@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen  Welzel
3310 Fox Ridge Dr.
Winter Haven, FL 33884-2603
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CIMS Report  ( CIMS00002979436 ) Email related to Bill Shock

CIMS00002979436Control ID :

peachesandclancy@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Barton-Mattos
23484 Maud Ave
Hayward, CA 94541
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CIMS Report  ( CIMS00002979437 ) Email related to Bill Shock

CIMS00002979437Control ID :

denise_c_jenkins@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Denise Criddle-Jenkins
5408 Childress Dr.
Grand Prairie, TX 75052
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CIMS Report  ( CIMS00002979438 ) Email related to Bill Shock

CIMS00002979438Control ID :

relkilani@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

raed alkilani
1421 s knott ave apt 18
anaheim, CA 92804
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CIMS Report  ( CIMS00002979439 ) Email related to Bill Shock

CIMS00002979439Control ID :

nancy@oregonrural.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Gledhill
2354 NE 19th Ave
Payette, ID 83661
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CIMS Report  ( CIMS00002979440 ) Email related to Bill Shock

CIMS00002979440Control ID :

marvaj@q.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marva Sheppard
2727 47th Avenue SW
Seattle, WA 98116
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CIMS Report  ( CIMS00002979441 ) Email related to Bill Shock

CIMS00002979441Control ID :

kmccuistion41@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathleen McCuistion
480 S. Batavia St.
Orange, CA 92868-3901
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CIMS Report  ( CIMS00002979442 ) Email related to Bill Shock

CIMS00002979442Control ID :

roligpd@spro.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Paul Rolig
9877 W RIPLEY ST
BOISE, ID 83704-2758
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CIMS Report  ( CIMS00002979443 ) Email related to Bill Shock

CIMS00002979443Control ID :

khanzlik@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ken Hanzlik
31612 Santa Rosa Dr
Laguna Beach, CA 92651
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CIMS Report  ( CIMS00002979444 ) Email related to Bill Shock

CIMS00002979444Control ID :

chingya@ufl.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ching-Ya Ni
9467 NW 54 Doral Circle Lane
Doral, FL 33178
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CIMS Report  ( CIMS00002979445 ) Email related to Bill Shock

CIMS00002979445Control ID :

marjim4d@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Martha Dickson
7050 Wonner Way
Citrus Heights, CA 95621
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CIMS Report  ( CIMS00002979446 ) Email related to Bill Shock

CIMS00002979446Control ID :

captain_jim@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jim Goodrich
40235 170 St. East A-131
Palmdale, CA 93591
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CIMS Report  ( CIMS00002979447 ) Email related to Bill Shock

CIMS00002979447Control ID :

cecelia.lapointe@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cecelia LaPointe
461 First Street
Manistee, MI 49660
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CIMS Report  ( CIMS00002979448 ) Email related to Bill Shock

CIMS00002979448Control ID :

rcwittorf@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

rhonda wittorf
1026 SE Olympic Way
Colville, WA 99114
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CIMS Report  ( CIMS00002979449 ) Email related to Bill Shock

CIMS00002979449Control ID :

starkey1552@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melodie Starkey
3165 Johnsbury Lane
Aurora, IL 60504
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CIMS Report  ( CIMS00002979450 ) Email related to Bill Shock

CIMS00002979450Control ID :

rditzler@pon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Ditzler
58 West Portal Ave. #138
San Francisco, CA 94127
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CIMS Report  ( CIMS00002979451 ) Email related to Bill Shock

CIMS00002979451Control ID :

cberube@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charles Berube
7479 SE Division St
Portland, OR 97206
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CIMS Report  ( CIMS00002979452 ) Email related to Bill Shock

CIMS00002979452Control ID :

carolem@mercy.org.auFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

I have ben hit by several texts which I didn;t ask for. i object to having to pay for these calls.
Carole McDonald

Carole McDonald
88 Nicholson St,Fitzroy
Melbourne, Victoria 3065
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CIMS Report  ( CIMS00002979453 ) Email related to Bill Shock

CIMS00002979453Control ID :

ozarka@ucla.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Omar Zarka
n/a
Los Angeles, CA 90024
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CIMS Report  ( CIMS00002979454 ) Email related to Bill Shock

CIMS00002979454Control ID :

gardevoir79@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eli Moreta-Feliz
Lexington Ave
Brooklyn, NY 11221
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CIMS Report  ( CIMS00002979455 ) Email related to Bill Shock

CIMS00002979455Control ID :

awatts1984@cfl.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrew Watts
404 Bison Circle
Apopka, FL 32712
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CIMS Report  ( CIMS00002979456 ) Email related to Bill Shock

CIMS00002979456Control ID :

arden@hvc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Arden Kirkland
469 Glasco Turnpike
Saugerties, NY 12477
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CIMS Report  ( CIMS00002979457 ) Email related to Bill Shock

CIMS00002979457Control ID :

kholtkamp@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karole Holtkamp
5221 N 22nd Dr
Phoenix, AZ 85015
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CIMS Report  ( CIMS00002979458 ) Email related to Bill Shock

CIMS00002979458Control ID :

suelabee@sonic.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

susan libby
box 101
sebastopol, CA 95473
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CIMS Report  ( CIMS00002979459 ) Email related to Bill Shock

CIMS00002979459Control ID :

mandajoy423@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda Long
522 Remington St. Apt #3
Fort Collins, CO 80524
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CIMS Report  ( CIMS00002979460 ) Email related to Bill Shock

CIMS00002979460Control ID :

ddterrellpk@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

terrell diane
5003 colburn terrace
hyattsville, MD 20782
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CIMS Report  ( CIMS00002979461 ) Email related to Bill Shock

CIMS00002979461Control ID :

r.brownson@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Brownson
17817 155th Ave SE
Renton, WA 98058
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CIMS Report  ( CIMS00002979462 ) Email related to Bill Shock

CIMS00002979462Control ID :

irishpotatoechips@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

AnnaJOy Gillis
5309 se 70th
Portland, OR 97206
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CIMS Report  ( CIMS00002979463 ) Email related to Bill Shock

CIMS00002979463Control ID :

debbrown@rocketmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Hotep
5095 N Gerhart Rd
Tucson, AZ 85745
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CIMS Report  ( CIMS00002979464 ) Email related to Bill Shock

CIMS00002979464Control ID :

nancy@change.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Lee
408 Canyon Drive
Solana Beach, CA 92075
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CIMS Report  ( CIMS00002979465 ) Email related to Bill Shock

CIMS00002979465Control ID :

dianelinn@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diane Linn
12309 Sunland Street 
Dallas, TX 75218
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CIMS Report  ( CIMS00002979466 ) Email related to Bill Shock

CIMS00002979466Control ID :

dlddvm@ix.netcom.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diane Delbridge
12501 S. Mustang Rd
Mustang, OK 73064
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CIMS Report  ( CIMS00002979467 ) Email related to Bill Shock

CIMS00002979467Control ID :

goldtenor@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Phil Gold
1653 Morada Place
Altadena, CA 91001
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CIMS Report  ( CIMS00002979468 ) Email related to Bill Shock
Duplicate

of CIMS00002979461CIMS00002979468Control ID :

r.brownson@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Brownson
17817 155th Ave SE
Renton, WA 98058
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CIMS Report  ( CIMS00002979469 ) Email related to Bill Shock

CIMS00002979469Control ID :

beatlemarek@gazeta.plFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marek PierzchaÅ‚
ul.Gdynska 5F/27
GdaÅ„sk,  80-340
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CIMS Report  ( CIMS00002979470 ) Email related to Bill Shock

CIMS00002979470Control ID :

esalastx@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Erick Salas
252 la reja circle
Arlington, TX 76006
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CIMS Report  ( CIMS00002979471 ) Email related to Bill Shock
Duplicate

of CIMS00002979462CIMS00002979471Control ID :

irishpotatoechips@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

AnnaJOy Gillis
5309 se 70th
Portland, OR 97206
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CIMS Report  ( CIMS00002979472 ) Email related to Bill Shock
Duplicate

of CIMS00002979465CIMS00002979472Control ID :

dianelinn@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diane Linn
12309 Sunland Street 
Dallas, TX 75218
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CIMS Report  ( CIMS00002979473 ) Email related to Bill Shock
Duplicate

of CIMS00002979464CIMS00002979473Control ID :

nancy@change.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Lee
408 Canyon Drive
Solana Beach, CA 92075
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CIMS Report  ( CIMS00002979474 ) Email related to Bill Shock
Duplicate

of CIMS00002979466CIMS00002979474Control ID :

dlddvm@ix.netcom.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diane Delbridge
12501 S. Mustang Rd
Mustang, OK 73064

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979475 ) Email related to Bill Shock

CIMS00002979475Control ID :

th1@windstream.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

truman hurt
2435montgomrrrrrrrrrery crk. rd. 
Vicco, KY 41773

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979476 ) Email related to Bill Shock

CIMS00002979476Control ID :

sgalliano@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

saskia galliano
230 Harbor drive
Key Biscayne, FL 33149
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CIMS Report  ( CIMS00002979477 ) Email related to Bill Shock

CIMS00002979477Control ID :

magdalenagarcia@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Magdalena Garcia
6379 N. Ionia Ave.
Chicago, IL 60646

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979478 ) Email related to Bill Shock

CIMS00002979478Control ID :

constance.kaplan@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Connie Kaplan
3279 30th St
Astoria, NY 11106
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CIMS Report  ( CIMS00002979479 ) Email related to Bill Shock

CIMS00002979479Control ID :

hairdogirl1@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roberta Peters-Borst
6420 E. Tropicana #90
Las Vegas, NV 89122
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CIMS Report  ( CIMS00002979480 ) Email related to Bill Shock

CIMS00002979480Control ID :

bjessica2129@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessica Booker
P.O Box 1755
Garner, NC 27529
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CIMS Report  ( CIMS00002979481 ) Email related to Bill Shock

CIMS00002979481Control ID :

azperko@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laurie  McKinny
1217N. Miller Road
Scottsdale, AZ 85257

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979482 ) Email related to Bill Shock

CIMS00002979482Control ID :

annas@alumni.brown.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anna Schissel
61 E 77th St
New York, NY 10075
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CIMS Report  ( CIMS00002979483 ) Email related to Bill Shock

CIMS00002979483Control ID :

markos-woosh@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

marcos pezzotti
carrera 26 # 10 112
medellin, antioquia 00000
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CIMS Report  ( CIMS00002979484 ) Email related to Bill Shock

CIMS00002979484Control ID :

ryooshima@live.jpFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ryo Oshima
Taku 640-1
Itoshima city Fukuoka prefecture,  819-1134
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CIMS Report  ( CIMS00002979485 ) Email related to Bill Shock

CIMS00002979485Control ID :

seatv1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charles Croft
2515 Ocean View Ave #101
Los Angeles, CA 90057
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CIMS Report  ( CIMS00002979486 ) Email related to Bill Shock

CIMS00002979486Control ID :

shyotakuhiddenfox@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tamiko Park
6729 turnergrove drive
Lakewood, CA 90713

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979487 ) Email related to Bill Shock

CIMS00002979487Control ID :

aalexand@indiana.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrew Alexander
8045 S Victor Pike
Bloomington, IN 47403

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979488 ) Email related to Bill Shock

CIMS00002979488Control ID :

yornamhere@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gerad Sarb
4900 Jackson St.
Dearborn Heights, MI 48125

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979489 ) Email related to Bill Shock

CIMS00002979489Control ID :

svg04-web2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sriram Viswanathan
7614 ridgeview way
chanhassen, MN 55317

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979490 ) Email related to Bill Shock

CIMS00002979490Control ID :

joannknutson@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JoAnn Knutson
5215 Benton Ave
Edina, MN 55436

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979491 ) Email related to Bill Shock

CIMS00002979491Control ID :

jaelinc@fuse.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pamela Rayford BSW, LSW
1623 DeSales Lane
Cincinnati, OH 45206
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CIMS Report  ( CIMS00002979492 ) Email related to Bill Shock

CIMS00002979492Control ID :

shaberfeld@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shirley Haberfeld
2604 Woolsey
Berkeley, CA 94705

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979493 ) Email related to Bill Shock

CIMS00002979493Control ID :

bcwbah@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bev Harbach 
1952 Hitchcock Ave. 
Downers Grove, IL 60515

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979494 ) Email related to Bill Shock

CIMS00002979494Control ID :

vanessa.voj@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vanessa Vojinov
17238 Toepfer
Eastpointe, MI 48021

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979495 ) Email related to Bill Shock

CIMS00002979495Control ID :

pegasus2@q.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John  Trefethen
17115 Trefethen LN SE
Jefferson, OR 97352
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CIMS Report  ( CIMS00002979496 ) Email related to Bill Shock

CIMS00002979496Control ID :

bradyj@gorge.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Jacobson
7130 Smullin Rd
Mt Hood, OR 97041
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CIMS Report  ( CIMS00002979497 ) Email related to Bill Shock

CIMS00002979497Control ID :

veggie91@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle  Pimental
4 Pond View Cir
Plymouth, MA 02360
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CIMS Report  ( CIMS00002979498 ) Email related to Bill Shock

CIMS00002979498Control ID :

liahonag@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Liahona Crompton
2541 Little Vista Ter
Olney, MD 20832
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CIMS Report  ( CIMS00002979499 ) Email related to Bill Shock

CIMS00002979499Control ID :

kathy_miller84@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kathleen miller
21025 Cromwell AAvenue
Fairview Park, OH 44126
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CIMS Report  ( CIMS00002979500 ) Email related to Bill Shock

CIMS00002979500Control ID :

popsmail411@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ramon Vega
21750 Ivanhoe Trl.
Plainfield, IL 60544 6989
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CIMS Report  ( CIMS00002979501 ) Email related to Bill Shock

CIMS00002979501Control ID :

m.ligmann@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

michael ligmann
45 Lovers Lane
Plainfield, CT 06374
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CIMS Report  ( CIMS00002979502 ) Email related to Bill Shock

CIMS00002979502Control ID :

anita44092@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anita Leyes
29526 Euclid
Wickliffe, OH 44092
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CIMS Report  ( CIMS00002979503 ) Email related to Bill Shock

CIMS00002979503Control ID :

buckroger2761@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. roger buck
3679 South 1950 West #39
West Valley City, UT 84119
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CIMS Report  ( CIMS00002979504 ) Email related to Bill Shock

CIMS00002979504Control ID :

maryamklabib@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maryam Labib
3003 Scott Blvd.
Santa Clara, CA 95054
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CIMS Report  ( CIMS00002979505 ) Email related to Bill Shock

CIMS00002979505Control ID :

ateli@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ann Marie Teli
48441 Rosewood Ln.
Chesterfield, MI 48051
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CIMS Report  ( CIMS00002979506 ) Email related to Bill Shock

CIMS00002979506Control ID :

one_okie_99@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Garvin
7502 Lake St
Morton Grove, IL 60053
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CIMS Report  ( CIMS00002979507 ) Email related to Bill Shock

CIMS00002979507Control ID :

cfitzgibbon@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cassie Fitzgibbon
106 Ridgewood Cir
Rincon, GA 31326
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CIMS Report  ( CIMS00002979508 ) Email related to Bill Shock

CIMS00002979508Control ID :

rollingdog@hctc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frank Smith
71 E Greenwood Lane
Shelton, WA 98584
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CIMS Report  ( CIMS00002979509 ) Email related to Bill Shock

CIMS00002979509Control ID :

purlywhitz@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tracey Gibb
8730 Justice Ave
Elmhurst, NY 11373
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CIMS Report  ( CIMS00002979510 ) Email related to Bill Shock

CIMS00002979510Control ID :

pheycock@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Philip Heycock
160 SW Salerno Rd.
Stuart, FL 34997
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CIMS Report  ( CIMS00002979511 ) Email related to Bill Shock

CIMS00002979511Control ID :

anitahalprin@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anita Halprin
1424 Smith
Birmingham, MI 48009
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CIMS Report  ( CIMS00002979512 ) Email related to Bill Shock

CIMS00002979512Control ID :

pdmcmahon@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

patrick mcmahon
107 N Westwinds Circle
The Woodlands, TX 77382
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CIMS Report  ( CIMS00002979513 ) Email related to Bill Shock

CIMS00002979513Control ID :

whweinberg@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Henry Weinberg
835 Puente Dr
Santa Barbara, CA 93110
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CIMS Report  ( CIMS00002979514 ) Email related to Bill Shock

CIMS00002979514Control ID :

unitedwithall@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

T. FERNANDEZ
P O BOX 7541
BURBANK, CA 91510-7541
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CIMS Report  ( CIMS00002979515 ) Email related to Bill Shock

CIMS00002979515Control ID :

beechm@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Beech
411 Howell Street
Waynesville, NC 28786
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CIMS Report  ( CIMS00002979516 ) Email related to Bill Shock

CIMS00002979516Control ID :

nellreilly@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ellen Reilly
600 Canton Avenue Apt 329
Milton, MA 02186
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CIMS Report  ( CIMS00002979517 ) Email related to Bill Shock

CIMS00002979517Control ID :

jeanne_cecil_us@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeanne Cecil
418 Oakwood Ave.
Springdale, PA 15144-1142
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CIMS Report  ( CIMS00002979518 ) Email related to Bill Shock

CIMS00002979518Control ID :

alinemichael@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Murray
2124 NE Wasco
Portland, OR 97232
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CIMS Report  ( CIMS00002979519 ) Email related to Bill Shock

CIMS00002979519Control ID :

mmoreneau@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary  Moreno
1529 Santa Paula Ave
San Jose, CA 95110
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CIMS Report  ( CIMS00002979520 ) Email related to Bill Shock

CIMS00002979520Control ID :

missjaniepooh@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jane Gajewsky
1505 Bruce Blvd.
Angleton, TX 77515
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CIMS Report  ( CIMS00002979521 ) Email related to Bill Shock

CIMS00002979521Control ID :

bah8@students.calvin.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Benjamin Hollemans
PO Box 2, 1273 144th Ave
Moline, MI 49335
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CIMS Report  ( CIMS00002979522 ) Email related to Bill Shock

CIMS00002979522Control ID :

callie@umd.umich.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Allie
7436 Hartwell
Dearborn, MI 48126

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979523 ) Email related to Bill Shock

CIMS00002979523Control ID :

majorhogfan@cs.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mark gugino
45 dove creek circle
north little rock, AR 72116

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979524 ) Email related to Bill Shock

CIMS00002979524Control ID :

srmjean@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mary williams
325 W Bullard ave #104
Fresno, CA 93704

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979525 ) Email related to Bill Shock

CIMS00002979525Control ID :

jt.soares@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Therese Soares
2716 TwoCourts Way
Schertz, TX 78154

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979526 ) Email related to Bill Shock

CIMS00002979526Control ID :

malacoop@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marc Cooper
16250 Sanborn Road
Saratoga, CA 95070

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979527 ) Email related to Bill Shock

CIMS00002979527Control ID :

simianrobot@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Preston Turco
360 South 4th St
Brooklyn, NY 11211

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979528 ) Email related to Bill Shock

CIMS00002979528Control ID :

cunningham_dar@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Darlene Cunningham
630 Rock Hill Rd
Watauga, TN 37694

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979529 ) Email related to Bill Shock

CIMS00002979529Control ID :

redmt69@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

edward teague
p o box 825
mountain view, HI 96771

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979530 ) Email related to Bill Shock

CIMS00002979530Control ID :

p_boutin@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

PAUL BOUTIN
22098 WOODSET WAY
BOCA RATON, FL 33428-3830

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979531 ) Email related to Bill Shock

CIMS00002979531Control ID :

mosbsks@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Keith Spurgeon
905 W. 7th St 
Frederick, MD 21701

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979532 ) Email related to Bill Shock

CIMS00002979532Control ID :

animeangelhiroko@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Abigail L
1520 SW 189th Ave
Pembroke Pines, FL 33029

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979533 ) Email related to Bill Shock

CIMS00002979533Control ID :

avanti@cablespeed.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sheila Spears
PO Box 1567
Port Townsend, WA 98368

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979534 ) Email related to Bill Shock

CIMS00002979534Control ID :

shawalm@seawolf.sonoma.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alma  Shaw
1962 Blue Sky Ln.
Santa Rosa, CA 95407

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979535 ) Email related to Bill Shock

CIMS00002979535Control ID :

souvick.c@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

souvick chakraborty
S N Roy Road
kolkata,  700038

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979536 ) Email related to Bill Shock

CIMS00002979536Control ID :

mbahardeen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mohamed Bahardeen
PO BOX 3641
Torrance, CA 90510

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979537 ) Email related to Bill Shock

CIMS00002979537Control ID :

scenarioplanner@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

dave ramirez
4144 greystone way
sugar land, TX 77479

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979538 ) Email related to Bill Shock

CIMS00002979538Control ID :

wilchr12@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christinia  Montegue
1400 Shylock Dr 
Slidell, LA 70461

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979539 ) Email related to Bill Shock

CIMS00002979539Control ID :

jeffgent@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeffrey Gent
2168 Princeton Ave.
Los Angeles, CA 90026

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979540 ) Email related to Bill Shock

CIMS00002979540Control ID :

iglesias.diana@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diana Iglesias
12240 SW 98 St.
Miami, FL 33186

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979541 ) Email related to Bill Shock

CIMS00002979541Control ID :

niamah327@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

aaliyah abdallah
15432 40th ave. so. apt#D
tukwila, WA 98188

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979542 ) Email related to Bill Shock

CIMS00002979542Control ID :

wm4765@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

william morant
1770 drawbridge road
manning, SC 29102

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979543 ) Email related to Bill Shock

CIMS00002979543Control ID :

acsschmidt@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aaron Schmidt
5571 Mary Lake Road
Waunakee, WI 53597

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979544 ) Email related to Bill Shock

CIMS00002979544Control ID :

axaxismaster@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steven Newman
215 Storey St.
Santa Cruz, CA 95060

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979545 ) Email related to Bill Shock

CIMS00002979545Control ID :

mortican@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Travis  Siems
3279 descanso dr
los angeles, CA 90026

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979546 ) Email related to Bill Shock

CIMS00002979546Control ID :

mandygabriel@hotmail.co.ukFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mandy Gabriel van Zyl
17 Birch street
Bunbury, AL WA 6230

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979547 ) Email related to Bill Shock

CIMS00002979547Control ID :

alex_pijanowski@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alex Pijanowski
5141 Gardenia Court
West Lafayette, IN 47906

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979548 ) Email related to Bill Shock

CIMS00002979548Control ID :

rochysaavedra@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roxana Sanderson
416 Ashbury Square
Mebane, NC 27302
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CIMS Report  ( CIMS00002979549 ) Email related to Bill Shock

CIMS00002979549Control ID :

spirit76@cotse.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jan Labuda
237 E. Delaware Avenue
Toledo, OH 43608
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CIMS Report  ( CIMS00002979550 ) Email related to Bill Shock

CIMS00002979550Control ID :

mari01@tampabay.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marilyn Good
10800 118th St.
Seminole, FL 33778
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CIMS Report  ( CIMS00002979551 ) Email related to Bill Shock

CIMS00002979551Control ID :

echdesign@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Hefel
6 Sugar hill 
Underhill, VT 05489
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CIMS Report  ( CIMS00002979552 ) Email related to Bill Shock

CIMS00002979552Control ID :

babygirlny99@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Denise Hillery
515 Raintree Drive
Jonesboro, GA 30238
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CIMS Report  ( CIMS00002979553 ) Email related to Bill Shock

CIMS00002979553Control ID :

malharads@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

is it applicable to india also? if yes! let us start the movement here...!

neelkantee patekar
dadar.
mumbai,  400028
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CIMS Report  ( CIMS00002979554 ) Email related to Bill Shock

CIMS00002979554Control ID :

bhermannsf@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Birgit Hermann
627 Page Street #7
San Francisco, CA 94117
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CIMS Report  ( CIMS00002979555 ) Email related to Bill Shock

CIMS00002979555Control ID :

anthonylawerencebencivengo@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anthony  Bencivengo
12516, 37th AVE NE
Seattle, WA 98125
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CIMS Report  ( CIMS00002979556 ) Email related to Bill Shock

CIMS00002979556Control ID :

jkoehnen23@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jess koehnen
401 st Helena hwy
St helena, CA 94574
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CIMS Report  ( CIMS00002979557 ) Email related to Bill Shock

CIMS00002979557Control ID :

jdpearce@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Pearce
4512 Shellridge Road NW
Olympia, WA 98502
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CIMS Report  ( CIMS00002979558 ) Email related to Bill Shock

CIMS00002979558Control ID :

cristisun@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

cristina sutphin
4317 26th St
san francisco, CA 94131
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CIMS Report  ( CIMS00002979559 ) Email related to Bill Shock

CIMS00002979559Control ID :

hank11215@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Herbert  Pitchford, Sr.
227 11th St
Brooklyn, NY 11215

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979560 ) Email related to Bill Shock

CIMS00002979560Control ID :

amy.l.mather@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy  Mather
5612 Lafayette Ave
Omaha, NE 68132
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CIMS Report  ( CIMS00002979561 ) Email related to Bill Shock

CIMS00002979561Control ID :

jjcalder@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Calderon
2023 120th St
College Point, NY 11356

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979562 ) Email related to Bill Shock

CIMS00002979562Control ID :

plaajaas@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pepper Aguilar
7358 W. Vogel Ave.
Peoria, AZ 85345
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CIMS Report  ( CIMS00002979563 ) Email related to Bill Shock

CIMS00002979563Control ID :

stardust@profgizmo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dana Humphrey
408 Wildwood Dr
Edgewater, FL 32132
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CIMS Report  ( CIMS00002979564 ) Email related to Bill Shock

CIMS00002979564Control ID :

brikster00@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Kane
829 camino rd
Delray beach, FL 33445
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CIMS Report  ( CIMS00002979565 ) Email related to Bill Shock

CIMS00002979565Control ID :

kselenis@directcon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathleen Selenis
1516 Jeffrey Ln
Placerville, CA 95667
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CIMS Report  ( CIMS00002979566 ) Email related to Bill Shock

CIMS00002979566Control ID :

iansnyder@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ian Snyder
1921 Lisa Lane
San Marcos, TX 78666
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CIMS Report  ( CIMS00002979567 ) Email related to Bill Shock

CIMS00002979567Control ID :

lewis1852@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rev. Dr. C. Earle Lewis
3053 Hill Street
Round Rock, TX 78664

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979568 ) Email related to Bill Shock

CIMS00002979568Control ID :

hopexiwang@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hope Wang
181 Moylan Ct.
Newington, CT 06111
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CIMS Report  ( CIMS00002979569 ) Email related to Bill Shock

CIMS00002979569Control ID :

kimlvstrls@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

margaret oman
1029 cardigan loop n.w.
olympia, WA 98502
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CIMS Report  ( CIMS00002979570 ) Email related to Bill Shock

CIMS00002979570Control ID :

shamrockgregory@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

shamrock gregory
88 meernaa ave
fairfax, CA 94930

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979571 ) Email related to Bill Shock

CIMS00002979571Control ID :

cacique57@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ivette Rosado
5811So. 38th Ct
Greenacres, FL 33463
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CIMS Report  ( CIMS00002979572 ) Email related to Bill Shock

CIMS00002979572Control ID :

vheig@uwsp.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vincent and Dagny Heig
8360 Hy. Z
Custer, WI 54423
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CIMS Report  ( CIMS00002979573 ) Email related to Bill Shock

CIMS00002979573Control ID :

sml8402@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sharon Laine
5111 DALEHURST DR.
COCOA, FL 32926
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CIMS Report  ( CIMS00002979574 ) Email related to Bill Shock

CIMS00002979574Control ID :

maree.ness@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maree Ness
260 NE 45th St
Seattle, WA 98105
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CIMS Report  ( CIMS00002979575 ) Email related to Bill Shock

CIMS00002979575Control ID :

saxykeys1@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Teresa Garcia
191 Baldwin St.
Bloomfield, NJ 07003
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CIMS Report  ( CIMS00002979576 ) Email related to Bill Shock

CIMS00002979576Control ID :

noland_abc@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Noland C. Ardis
390 Union Avenue
Brooklyn, NY 11211
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CIMS Report  ( CIMS00002979577 ) Email related to Bill Shock

CIMS00002979577Control ID :

rich4the97th@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Craig Rich
2920 E. Orme
Wichita, KS 67211
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CIMS Report  ( CIMS00002979578 ) Email related to Bill Shock

CIMS00002979578Control ID :

sam82@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lori acevedo
401 hamilton ave
elgin, IL 60123
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CIMS Report  ( CIMS00002979579 ) Email related to Bill Shock

CIMS00002979579Control ID :

agardner@berkeley.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dr. A Gardner
Park Blvd
Oakland, CA 94602
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CIMS Report  ( CIMS00002979580 ) Email related to Bill Shock

CIMS00002979580Control ID :

extrastuffaccount@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sara  Murdock
514 19th Ave E #407
Seattle, WA 98112

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979581 ) Email related to Bill Shock

CIMS00002979581Control ID :

caroleena3@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Epstein
120 Trinity St. Apt. 10
Santa Cruz, CA 95060-5090
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CIMS Report  ( CIMS00002979582 ) Email related to Bill Shock

CIMS00002979582Control ID :

a111yusuf@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Abdelazeem Yusuf
5081 Mozart Dr
El Sobrante, CA 94803
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CIMS Report  ( CIMS00002979583 ) Email related to Bill Shock

CIMS00002979583Control ID :

srcrenshaw@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Shirley Crenshaw
1411 Willow Brook Cove #10
St. Louis, MO 63146
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CIMS Report  ( CIMS00002979584 ) Email related to Bill Shock

CIMS00002979584Control ID :

rstoermer86@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Riley  Stoermer
3367 Craig Road
Springfield, OH 45502
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CIMS Report  ( CIMS00002979585 ) Email related to Bill Shock

CIMS00002979585Control ID :

susanschuurman@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Schuurman
2112 Charlevoix NW
Albuquerque, NM 87104
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CIMS Report  ( CIMS00002979586 ) Email related to Bill Shock

CIMS00002979586Control ID :

gamachemelanie@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melanie Gamache
5720 grandmother hat st
n las vegas, NV 89081
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CIMS Report  ( CIMS00002979587 ) Email related to Bill Shock

CIMS00002979587Control ID :

misslisaaron@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lisa  aaron
490 Chetwood st
oakland, CA 94610
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CIMS Report  ( CIMS00002979588 ) Email related to Bill Shock

CIMS00002979588Control ID :

lnr4@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:00 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lee Roberts
40 Howard Street
Portsmouth, NH 03801
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CIMS Report  ( CIMS00002979589 ) Email related to Bill Shock

CIMS00002979589Control ID :

kwynnpatrick@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

katherine Patrick
181 Rice Mill Dr.
pawleys Island, SC 29585
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CIMS Report  ( CIMS00002979590 ) Email related to Bill Shock

CIMS00002979590Control ID :

dhbrou38@ptd.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:00 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diane Brougher
120 Orchard Ave.
York Haven, PA 17370
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CIMS Report  ( CIMS00002979591 ) Email related to Bill Shock

CIMS00002979591Control ID :

lmlogan13@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:00 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lisa logan
po box 148
story, AR 71970
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CIMS Report  ( CIMS00002979592 ) Email related to Bill Shock

CIMS00002979592Control ID :

grandad24_7@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:00 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

freitas john
9327 s.e. 32nd ave
milwaukie, OR 97222
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CIMS Report  ( CIMS00002979593 ) Email related to Bill Shock

CIMS00002979593Control ID :

guiseppegetto@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:00 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Guiseppe Getto
772 Berkshire Ln.
East Lansing, MI 48823
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CIMS Report  ( CIMS00002979594 ) Email related to Bill Shock

CIMS00002979594Control ID :

justa53@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:00 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janet Burgar
125 W Mill St
Colorado Springs, CO 80903
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CIMS Report  ( CIMS00002979595 ) Email related to Bill Shock

CIMS00002979595Control ID :

vincentnguyen18@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:00 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vincent  Nguyen
7804 Benares Street
Downey, CA 90241
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CIMS Report  ( CIMS00002979596 ) Email related to Bill Shock

CIMS00002979596Control ID :

humayonpervaiz91@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:00 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pervaiz Niaz
Sindhi Language Authority, National Highway, Hyderabad
Hyderabad,  71000
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CIMS Report  ( CIMS00002979597 ) Email related to Bill Shock

CIMS00002979597Control ID :

linda.geo@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:00 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Martin
9732 Kingston Lane
Neosho, MO 64850
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CIMS Report  ( CIMS00002979598 ) Email related to Bill Shock

CIMS00002979598Control ID :

gmcelum@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Garry Celum
10312 Suewood Ct.
El Paso, TX 79925
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CIMS Report  ( CIMS00002979599 ) Email related to Bill Shock

CIMS00002979599Control ID :

wayne.hynd@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wayne Hynd
15110 Stone Lane N.
Shoreline, WA 98133-6268
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CIMS Report  ( CIMS00002979600 ) Email related to Bill Shock

CIMS00002979600Control ID :

lotfi_el_bayoumy@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:00 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lotfi El-Bayoumy
5105 Vista Montana
Yorba Linda, CA 92886

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002979601 ) Email related to Bill Shock

CIMS00002979601Control ID :

makoons.lb@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Anderson
5700 Mountain Avenue Apt 105
Mountain Iron, MN 55768
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CIMS Report  ( CIMS00002979602 ) Email related to Bill Shock

CIMS00002979602Control ID :

brendalalonde59@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brenda Lalonde
1726 Suburban dr #20
Morganton, NC 28655
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CIMS Report  ( CIMS00002979603 ) Email related to Bill Shock

CIMS00002979603Control ID :

jessicalhunter@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessica Hunter
3431 Telford St, Apt 2
Cincinnati, CT 45220
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CIMS Report  ( CIMS00002979604 ) Email related to Bill Shock

CIMS00002979604Control ID :

hrnciard@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deanna Hrnciar
1402 16th Ave #201
Kenosha, WI 53140
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CIMS Report  ( CIMS00002979605 ) Email related to Bill Shock

CIMS00002979605Control ID :

timmyrazorblades@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Timothy Haines
2825 Laviere St.
Jacksonville, FL 32205
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CIMS Report  ( CIMS00002979606 ) Email related to Bill Shock

CIMS00002979606Control ID :

m3jcn@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

megan cochran
3004 Mandell Dr
Jacksonville, FL 32216
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CIMS Report  ( CIMS00002979607 ) Email related to Bill Shock

CIMS00002979607Control ID :

davidriggle@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Riggle
3037 SE Caruthers St
Portland, OR 97214
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CIMS Report  ( CIMS00002979608 ) Email related to Bill Shock

CIMS00002979608Control ID :

tane.lewis@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tane Lewis
4345 Locust St.
Kansas City, MO 64110
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CIMS Report  ( CIMS00002979609 ) Email related to Bill Shock

CIMS00002979609Control ID :

gomezgator@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

carolyn gomez
2675 S. nellis, blvd. # 1069
las vegas, NV 89121
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CIMS Report  ( CIMS00002979610 ) Email related to Bill Shock

CIMS00002979610Control ID :

watfonp@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Fonda Watson
7437 Goods Mill Road
Harrisonburg, VA 22801
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CIMS Report  ( CIMS00002979611 ) Email related to Bill Shock

CIMS00002979611Control ID :

cannrd@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Cann
1089 N 250 E
Orem, UT 84057
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CIMS Report  ( CIMS00002979612 ) Email related to Bill Shock

CIMS00002979612Control ID :

ninamo@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nina Moore
470 14th Street
San Francisco, CA 94103
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