Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Chad Patel

510 Aspen Dr

Lombard, IL 601435-4248
(630) 627-1631



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Kerry Hong

414 Churchill Ct
Batavia, IL 60510-2806



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Jean Owen

1420 Ravymond St
Joliet, IL 60431-8718



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your "bill shock" proposal, I'd like to see
some other reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. David Mroczkowski
1738 W Arthur Ave
Chicago, IL 60626-39511
(312) 505-6803



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Merle Tillery

817 S Humphrey Ave

Cak Park, IL 60304-17183
(708) 848-1851



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Tim Beeding

1009 N Kankakee St
Wilmington, IL 60481-1141



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Bryan McDaniel

2101 S8 Marshall Blwvd
Chicago, IL 60623-30L17



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. David Jordan

25054 W Mary Ln
Plainfield, IL 60586-9231



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Richard Paul

630 5 Bth St
Vandalia, IL 62471-3004



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Marvin Kleiman

213 Dunlap P1

Schaumburg, IL 60194-3930
(312) 623-3038



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Richard Paul

630 5 Bth St
Vandalia, IL 62471-3004



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Stephen Limperis

1194 Chesterfield In
Grayslake, IL 60030-3795



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Dave Janssen

154 Ross Ave
Cary, IL 60013-2809



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Winifred Haun

228 S East Ave

COak Park, IL 60302-3212
(708B) 524-12&2



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Domingo Fliego

116 E Red Cak Ave
Bensenville, IL 6&0106-3121
(@20) 595-2419



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Sonja Johnston

1N064 Franklin St
Carol Stream, IL €0188-2203



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ford Phillips
1007 Henry St

Alton, IL 62002-3641
(€18) 463-1027



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Marvin Woods

2505 Danbury Dr
Woodridge, IL ©0517-5025



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Marilyn Vitacca

15423 Catalina Dr
Orland Park, IL ©0462-4325



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

David Gustafson

3419 50th St

Moline, IL ©l1265-6619
(309) 797-1444



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Carol Freeman

3349 Toulouse

Bourbonnais, IL 60914-4548
(815) 304-518&9



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Richard Dust

3610 176th P1

Lansing, IL 60438-2035
(708) 474-7497



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Sanjay Fatel

2279 Webster Ln
Des Plaines, IL 60018-27Z26



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Emmeline Sahagun
2001 N Cakley Ave

Apt 2

Chicago, IL 60647-4128



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Tom Jacobs

10895 Fairbluff Ave
Huntley, IL ©60142-904¢6



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Timothy Carter

1112 Skyline Dr
Danville, IL 61332-2033



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Jerry Jerabek

505 47th St
Western Springs, IL ©0558-1571



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. William Cline

310 Nw lst St
Galva, IL ©1434-1220



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Gabriel Castro

3814 & Paulina St
Chicago, IL 60609-2057



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Mary Liss

9002 Southview hve
Brocockfield, IL 60513-154%



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
P Krueger

1014 W Cypress Dr
Arlington Hts, IL 60005-3016



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Bonnie Brooks

2485 Charleston Dr
Schaumburg, IL 60193-7317
(847) 233-50&7



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Dr. Cralg Fisher

1879 N Neltnor Blwd # 317
West Chicago, IL 60185-5332



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Carcl Furlan

513 Barclay Dr
Bolingbrock, IL 60440-6121



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Claudia Skylar

1615 W North Ave
Chicago, IL 60622-2246



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Gary Hackley

521 W Winona St Apt 3
Chicago, IL 60640-3250
(773) 294-0019



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airl