Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Kathleen Groh

2237 Midhurst Rd
Downers Grove, IL 60516-2539



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Michael Catalanotto

4N164 Church Rd
Bensenville, IL 60106-2941



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. carl zegan

1411 doo
grayslake, IL 60030



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Hank Browne

2111 N Halsted St

Apt 226

Chicago, IL 60614-4333
(312) 725-4265



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Thomas Caccavale

531 Kiowa Dr

Apy 103

Naperville, IL &0565-2578
(312) 719-00863



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Michael Catalanotto

4N164 Church Rd
Bensenville, IL 60106-2941



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. James Carter

PO Box 253049

Chicago, IL 60625-8049
(B847) 401-3326



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Leroy Epps

9147 & Drexel Ave
Chicago, IL 60619-76l12



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Lynette Wright

4N745h Citation Ln
Elburn, IL 60115-9316



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Greg Roland

1702 N Beech Rd
Mt Prospect, IL 60056-1602



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. S. Kowalski

10832 S 7eth Ave
Worth, IL 604532-1051



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. John Williams

1915 Allen Dr
Geneva, IL 60134-3109



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Claude Tolson

6540 S Woodlawn Ave
Chicago, IL 60637-4322
(773) 317-9074



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Larry Evans

2635 176th P1
Lansing, IL 60438-2034



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. William Willis
1414 Doris Ave
Cahokia, IL 62206-2234
(elB) 237-523¢



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Tom Hadala

5847 Leeds Rd
Hoffman Estates, IL ©€0152-4147



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Mark Bires

317 N Scoville Ave
COak Park, IL 60302-2262



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Steve Latman

57 James Dr

Westmont, IL 60559-2357
(630) 971-8740



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. WNATHANIEL PHILLIPS
10339 S Bensley Ave
Chicago, IL 60617-5732
(312) BO5-6142



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Joyce McLaughlin

5129 N COverhill Ave
Norridge, IL 60706-3336



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Julius Genachowski
3700 W 103rd St

S2214

Chicago, IL 60655-3105



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Roberta Nye

6239 S MNashville RAve
Chicago, IL 60638-4111



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Wayne Morrison

72 N Walnut St
Richwview, IL 62877-1986



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Howard Self

12522 County Highway 27
Nashville, IL ©2263-26l4
(618) 2318-2445



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Eichard Hedditch

PO Box Vb4

Bourbonnais, IL 60914-0754
(B1l5) 932-2622



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Aaron Kuntz

116 Dayton St

aw

Sandwich, IL ©0548-2270
(773) 294-6065



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jeff Semmerling
2005 W Montrose Ave
Chicago, IL 60618-1713
(773) 697-5012



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Eichard Hedditch

PO Box Vb4

Bourbonnais, IL 60914-0754
(B1l5) 932-2622



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Gorbley

1 Briargrove Rd
Barnegat, NJ 08005-2012
(609) 698-5496



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Marissa Hopkins

612 Old Elm Rd
Highland Park, IL &0035-1160



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. drae namaste-rose

15 N Lincoln St
Westmont, IL 60559-1609



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Lois Darlington
101 Spruce St
Morris, IL ©0450-2329
(B815) 791-3043



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Victoria Cilofani

637 Auburn Ct
Crystal Lake, IL 60014-85%10



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. David Plahuta

567 Highland Ave
Antioch, IL &Q0002-1251
(B47) 838-5877



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mari Baskin

8411 Crystal Springs Rd
Woodstock, IL ©60095-8109



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Daniel Duller

901 Locust Dr
Rock Falls, IL 61071-2171



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. David Mroczkowski

1738 W Arthur Ave
Chicago, IL 60626-39511



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Liz Story

2421 Oak Ave
Northbrook, IL 60062-5221



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Chris Mall

4724 Montgomery Ave
Downers Grove, IL 60515-3422



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. karen Hunken

121 Hemstead St

Lake Bluff, IL 60044-1157
(847) 735-0785



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Linwood Johnson

24949 Heritage Oaks Dr
Plainfield, IL ©0585-5773



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Kevin Kowalski

10691 Savannah Ln
Huntley, IL ©0142-4065



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Bill Powless
5669 Sunset Dr
Byron, IL 61010-9781
(815) 234-5348



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Guy Pikul

2222 W Windsor Ct
Addison, IL €0101-1480
(630) 873-6230



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Richard Smith

5720 128th St

Apt 3NwW

Crestwood, IL 60445-38138



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Jeffrey Stein

407 W Washingtcon St
Urbana, IL 61801-4049



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Lemuel Byrd

2408 Chambord In

Hazel Crest, IL 60425-2204
(708) 401-8013



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Kyle Bitner

5180 Candelabra Ln

Loves Park, IL 61111-358¢6
(815) 8BL-1117



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Diane D'Orazio
197 N Country Club Dr
Addison, IL 60101-2106
(630) 543-7512



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Miss Berni Mavyer
ON715 Brundige Dr
Geneva, IL 60134-6047
(@20) 845-8589



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Gall Zaverdinos

7800 Keeler Ave
Skokie, IL 60076-350Z2



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Brenda Bouquet

14210 S Edbrooke Ave
Riverdale, IL &0827-25056
(773) 343-2240



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Dale Jaacks

60 S Channing St
Elgin, IL 60120-6645
(847) 622-1497



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. K Fosco

PO Box 49
Golf, IL ©0025-0049



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Charlotte Bradley
4825 W Grace St
Chicago, IL 60641-3504
(773) 283-5103



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Dennis Pond

10237 Arrow Rd
Tremont, IL 61568-9347
(309) 241-894¢



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. sue shulman

520 E 01d Willow Rd
Prospect Hts, IL 60070-24¢0



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Robert Palm

5 University Ct
Buffalo Grove, IL &0089-4338



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Paula Cox

232 Franklin Ave
River Forest, IL 60305-2116



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. James Cox

235 Covington Pl
Schaumburg, IL 60194-4123



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Terry Wellman

PO Box 27

Claytonville, IL 60926-0027
(815 457-2453



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Kathy Adcock

1515 E Woodfield Rd
Schaumburg, IL 60173-6046
(847) 2330-6066



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Mary Vaughn

1406 N Logan St
Marion, IL ©2%95%-2976
(€18) 993-2414



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Thomas Mocran

9051 S 84th Ave
Hickory Hills, IL @0457-1307



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Art Lewis

705 Candlelight Ln

Saint Louis, MO 63132-3603
(314) 997-6674



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Glenn Shurney

8430 S Michigan Ave
Chicago, IL 60619-5603
(773) 936-5317



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Dennis Myrda

8358 Savyre Ave
Burbank, IL 60459-1632
(708) 599-2610



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. John Cczkowicz

1433 Millbrook Dr
Algonquin, IL 60102-2521



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. John R Brown Jr

333 E Seminary Ave
Onarga, IL ©0955-1341



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Tanya Haenny

23 Potawatomi Trl
Urbana, IL 61802-2138
(217) 620-6530



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. May Wright-Jones

1431 N Massasolt Ave
Chicago, IL 60651-1124



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. judy MOORE

5736 S Throop St
Chicago, IL 60636-1310
(773) 701-9194



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jjoseph david

624 N Valley Hill Rd

Bull Valley, IL &0098-7344
(815) 338-66183



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Laurence McGrath

81% Bradoc St

Chicago Heights, IL 60411-1932
(708) 503-6282



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Mary Taylor

9853 S Ellis Ave
Chicago, IL 60628-1515
(773) 721-8253



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Elizabeth Adamczvk

1623 W Belmont Ave Apt 2A
Chicago, IL 60657-3001



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. david kolata

4443 N Malden St
Chicago, IL 60640-6292



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Judith Lydon

1380 Carlisle RAve
Elk Grove Village, IL ©0007-4034



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. paul anderson

3218 Brentwood Dr
Champaign, IL ©€1821-3483



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Mary Parish

5832 8 Stony Island Ave Apt 15B
Chicago, IL 60637-2035

(773) 2363-2415



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Linda Coen

4875 Rhiannon Ct
Palatine, IL 60067-7272
(B47) 925-9802



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Steven Haworth

415 Cornell Ave
Des Plaines, IL ©0016-2011



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

william melnyczenko
1122 W Catalpa Ave
Apt 1003

Chicago, IL 60640-7092



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Paul H Martinez

190 N State St
Chicago, IL 60601-3302



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. 7 esposito

4524 Stanley Ave
Downers Grove, IL 60515-2941



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Kenneth Agrimonti

562 Ashland Ave
River Forest, IL ©0305-1825



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Al Winick

57 E Delaware Pl Apt 3701
Chicago, IL 60611-1635



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Jjoyce kaye

2 Sunshine Ct
Bloomington, IL 61704-234Z2



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Wendy Baumann

2962 Honevymoon Rdg
Lake In The Hills, IL 60156-6500



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Robert Whaley

6033 N Sheridan Rd Apt 224G
Chicago, IL 60660-3042
(773) 944-014¢6



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dr. Ferrel Atkins

2219 Revynolds Dr
Charleston, IL 61920-3830
(217) 345-3058



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Marion Brown

7919 S South Shore Dr
Chicago, IL 60617-1628



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Kevin Fitzgerald

530 Trotter Dr
Coal City, IL 60416-1460



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Jane Szillat

1220 Emerald Dr
Lemont, IL 60435-444¢6
(630) B8e3-4773



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. phillip evans

3504 High Ridge Rd
Carpentersville, IL 60110-3218



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Leo Belardinelli

6849 Pin Cak Ln
Garden Prairie, IL 61038-9573



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. robert angsten

746 N Dee Rd

Park Ridge, IL 600638-2260
(847) 698-74a&0



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. SHIRELEY BREOWHN
6728 S Bell Ave
Chicago, IL 60636-2525
(773) 471-4201



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Robert Ganta

5810 S Natchez Ave
Chicago, IL 60638-3437



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Geoffrey Pariza
1048 W Dickens Ave
Apt 24

Chicago, IL 60614-4169



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Geoffrey Pariza
1048 W Dickens Ave
Apt 24

Chicago, IL 60614-4169



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Brian Krusienski
1220 N State Plavy
Chicago, IL 60610-8112
(312) 266-0375



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Catherine Rategan

1255 N Sandburg Ter Unit 2202
Chicago, IL 60610-8276



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Jackie Caldwell

300 Renrose Ave
Loves Park, IL 61111-4048



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. GI11 Iltis

5413 N Lakewood Ave
Chicago, IL 60640-1302



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jeffrey Hugel
508 Redwood Dr
Cary, IL &60013-1675
(847) 639-2726



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Sherry Patton

PO Box 251
Elizabethtown, IL ©62931-0251



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Kenneth Markham

102 Park Ave
Flora, IL 62839-222%



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Beverly Tate

321 N Clark St
Chicago, IL 60654-4714
(312) 988-5668



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Clemente Aceve:z

2624 S Halsted St
Chicago, IL 60609-1641



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Janene Burkard

515 N Walnut St
Momence, IL 60954-1245



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Lorraine Bernsee

445 Parnell Ave
Chicago Heights, IL 60411-1219



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Gerald Melm

5913 State Route 162
Glen Carbon, IL 62034-1805



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. tom vincett

630 Pleasant Ave
Highland Park, IL 60035-4806



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Meade Detweiller

1325 Kristin Dr
Libertyville, IL 60048-1282
(847) 262-7480



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Carol Laurencell

232 S Hale St
Palatine, IL 60067-6214



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Elizabeth Shafer

5606 N Woodland Dr
McHenry, IL &0051-8401



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. James Spiech

5MNB824 Dunham Trails Rd
Wayne, IL 60134-2029
(620) 584-1818



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. James Jeremiah Sr.

218 3rd St
Cutler, IL ©2238-2200



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Scott Sebastian

8040 Greenbriar Ct

Burr Ridge, IL 60527-8020
(708) 387-1501



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Karen Kneller

49wW454 Harter Rd
Maple Park, IL 60151-9456



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Tom Scoufis

7941 W Berwyn Ave
Chicago, IL 60656-1607



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. susan rusk

13334 5 OQakview Ct
Palos Heilghts, IL 6€0463-2739



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Carcle Havys

4111 N Monitor Rve
Chicago, IL 60634-1716



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Robert Elfering

37033 N George Ct
Lake Villa, IL 60046-936G06



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Tim Flanagin

2606 Worthington Dr
Champaign, IL ©€1822-7554



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Dirk Paschal

7576 Melon Ct
Gurnee, IL 60031-5618



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Eric Pace

5100 Pearl St
Schiller Park, IL 60176-1051



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Elaine Cortez

39 Pevyton Dr
Chicago Heights, IL 60411-1146



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Charles Parker
628 E 9th St

Alton, IL 62002-3621
(618) 465-0353



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Leslie Hess

3345 Comstock Ct
Mundelein, IL 60060-6006



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Eugene Urban

22730 5 Ridge In
Frankfort, IL 60423-7749
(630) 252-2951



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Dean Walker

18810 Loomis Rve
Homewood, IL 60430-4047
(708) 957-5877



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. peter rankaitis

21521 Clarksville Rd
Lexington, IL ©€1753-7502



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Michelle Belton
1445 N State Plavy
Chicago, IL 60610-1565
(708) 848-4690



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ronald Cress

2060 Wedgewood Dr
Dekalb, IL 60115-4930
(815) 7he-9154



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. David Miller

4711 Burningtrees Dr
Rockford, IL ©1114-5309
(815) &54-7203



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
John Lopez

5425 south
Chicago, IL 60632



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. robert zawacki

8731 W 1e7th St
Orland Park, IL ©0462-5717



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Raymond Cook

20314 Harding Ave

Olvymplia Fields, IL 60461-1418
(708) 747-019¢



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. john Spahn

510 James Dr

Hampshire, IL 60140-3292
(847) 833-711¢e



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Roger Lis

9980 S Wood In

Palos Hills, IL 60465-1469
(708) 710-74del



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Ace Jorg

OLIVE AVE
PROSPECT HTS, IL ©0070-1430



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

James Ayers

525 5 Walnut Ave

Arlington Heights, IL &0005-2307
(847) 398-1129



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Gwen Murray

418 Aspen Dr
New Lenox, IL 60451-1487



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Glen Randles

1605 & Austin Blvd
Cicero, IL ©0804-1652



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. roger hynek

1101 Washington St
Quincy, IL 62301-5228



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Hyde

3509 Satinwood Dr
Springfield, IL 62712-8734
(217)y 341-7777



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Michele Rcberts

102 Creston Cir
Aurora, IL 60504-6679



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Geralyn Novotny
1259 Janas Ln

Lemont, IL 60435-6120
(630) 257-1003



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dr. LeRoy Johnson

305 Princeton In
Glenview, IL 60026-5908
{847y 205-9325



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Stephanie Mantel

52 Moonlight Ct
Matteson, IL 60443-128Z2



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Pat Flanigan

5930 W 91st 5t
Oalk Lawn, IL 60453-151¢



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Dwyer

9315 & Richmond Ave
Evergreen Park, IL 60305-2423
(708) 257-4628



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Blaine FPejskar

10238 Brisbin Rd
Yorkville, IL ©0560-9731



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Ken Kucera

543 9th Ave
La Grange, IL 60525-3001



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. S. Keller

21820 Pringle In
Marengo, IL &0152-9462
847-635-4210 = 231



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Jim 3Svehla

871 & Hillside Rve
Elmhurst, IL 60126-4738



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Robert Boehme

13090 W Milledgeville Rd
Polc, IL ©l0e4-59701



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Samuel Lopez

5912 S Natchez Ave
Chicago, IL 60638-3448



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. James Rospond

542 Evergresn Ave
Glen Ellyn, IL &0137-3736



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Joyce Carroll

1565 Winnetka Rd
Glenview, IL 60025-1821



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Mary Kay Barton
9412 S 55th Ave

Cak Lawn, IL 60453-2312
(708) 423-7404



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Mary Ann Bartoli

3121 N 77th Ct
Elmwood Park, IL &0707-1004



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jordan Saletko

503 N Newkerry Ln

Mt Prospect, IL ©0056-1531
(847) h77-6949



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Philip Wall

1211 W Green St
Champaign, IL ©€1821-3821



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. benny ramos

2104 S 51st Ave
Cicero, IL ©0804-2338



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Justin Mack

1833 Four Lakes Ave
Lisle, IL 60L32-2972



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Jennifer Schonauer

70 W Huron St Apt 2205
Chicago, IL 60654-3364



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Roy Parker

547 Sheridan St
Bethalto, IL 62010-1825%



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Joan Hutchinson

1410 Cynthia Ave

Park Ridge, IL 60068-2512
(B47) ©96-3329



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Candi Kleindorfer

312 Nassau St
Park Forest, IL 60466-2302



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Kathie Caflisch

75 Pebblecreek Dr

Lake Zurich, IL €0047-2625
(847) 438-448&7



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Denise Deitz

344 Waxrwing Ave
Naperville, IL 60565-1241



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Elizabeth Rodriguez
1930 Blossom Ridge Dr
Bolingbrook, IL 604%0-6554
(620) 364-9203



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Dr. John C. Modschiedler

5477 S Hyde Park Blwvd Apt 3
Chicago, IL 60615-5308



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Gwen Hellgeth
200 Gary Ave

Roselle, IL 60172-1681
(630) 307-2400



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Mike Anderson

3109 Glenwood Lansing Rd
Lyrnwood, IL 60411-6324
(708) B856-4859



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Pam Sidlo

1017 Briergate Dr
Naperville, IL 60563-2203



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. john jochnson

1109 Grant Ave
Rockford, IL 61103-6105



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Vicki McKee

11730 Cape Cod Ln
Huntley, IL ©60142-6734
(773) 695-6386



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Phil Schaefer

1926 N Pinetree Dr
Arlington Hts, IL 60004-323Z2



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Paul Lucia

175 willow Plawy

Buffalo Grove, IL &0089-4637
(847) 634-6194



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. SAM HUSSEY

405 Warwick Rd
Deerfield, IL &0015-3330



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Deborah Mrazek

2220 Emerson Ave
Melrose Park, IL ©0164-2015



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Bill Eggleston

16776 Shea Ave
Hazel Crest, IL ©0425-1345



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Jamie Clemons

5 5 Randall Rd
Aurora, IL 60506-4725



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Kathlen Finkle

2146 Stirrup Ln
Wheaton, IL 60189-8%57



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Karen Freeman

5518 S Everett Ave
Chicago, IL 60637-1502



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Deborah Akua N. Jchnson

5634 S Wood St
Chicago, IL 60636-1226



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. James Ford

4206 Preston Dr

Saint Louis, MO 63129-7248
(314) 467-0259



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Paul White

3 W Eureka Dr
Lemont, IL 60435-3903



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Dyvan Lee

630 S Locmis St
Naperville, IL 60540-6612
(630 420-2480



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Linda Waco

6ell Bull Valley Rd
McHenry, IL &0050-7444



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Gary Kennelly

4000 44th St
Rock Island, IL ©61201-7127



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Joseph Sessa

2151 W Bowler St
Chicago, IL 60612-4201
(312) 243-3660



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Joseph Sessa

2151 W Bowler St
Chicago, IL 60612-4201
(312) 243-3660



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Michael Stuart
2116 Shady Dr
Wonder Lake, IL 60087-9318
(815) 653-6111



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jim Ignatowski
2412 N Newcastle Ave
Chicago, IL 60634-3753
(773) 576-5378



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Mary Anicich

12243 S 45th Ave
Alsip, IL 60803-2517



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Louls Redd

26l4 Tallgrass Ct
Joliet, IL 60435-1573
(815) 254-3375



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Jason Cynowa

5124 E Lake Shore Dr
Wonder Lake, IL 60087-8721



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Rolf Moan

78 Parklane Dr
Palos Park, IL 60464-2563



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Al Ruiz

3331 Clinton Ave
Berwyn, IL 60402-3321
(312) e22-8684



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Jjane prell

4N227 Thornapple Rd
St Charles, IL &0174-506%



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Bernard Mizon

413 E 55th St
Chicago, IL 60619-7401



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dr. Vilius Rudra Dundzila
6221 N Hermitage Ave Apt 3
Chicago, IL 60660-1165
(773) 593-7500



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Kimberley Rilevy

2435 N OCsage Ave
Chicago, IL 60634-2554



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Kimberley Rilevy

2435 N OCsage Ave
Chicago, IL 60634-2554



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Cathryn Bulicek

4857 W Cullom Ave
Chicago, IL 60641-1513



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Richard Rinner

429 S Failrview hve
Elmhurst, IL 60126-3750



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. maureen camacho

2039 W 54th St
Chicago, IL 60632-2605



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Mary Warren-willlams

6148 S Artesian Ave
Chicago, IL 60629-1208



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Ramon Ortiz

2201 S Stewart Ave Apt oG
Lombard, IL 60148-55Z21



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. cynthia nickeas
150 W Saint Charles Rd
Apt 425

Lombard, IL &0148-2279



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Joyce Knutsen

29W141 Morris Ct
Warrenville, IL ©0555-2218



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Manuel Ornelas

2124 W Cortland St
Chicago, IL 60647-4510



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. STEVEN SMITH

528 Briarwood Dr
Centralia, IL &2801-445%



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. CHARLENE SMITH

528 Briarwood Dr
Centralia, IL &2801-445%



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Thomas Frederick
39W924 Wellington Way
Geneva, IL 60134-3535
(773) 447-4840



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Kenneth Bergo
835 Forest Ave
Belleville, IL 62220-3713
(618) 593-258%9



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. James Chapman

723 Lillian St
Collinsville, IL 62234-2125
(€18) 245-4657



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. john woo

3045 W Lexington St
Chicago, IL 60612-3315



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Eugene Morrissey

653 W Wrightwood Ave
Chicago, IL 60614-6279



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Mark Kieras

1812 & Calumet Ave
Chicago, IL 60616-1404



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Nancy Pendry

7543 Prestwick Dr
Tinley Park, IL 60477-4722



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Miss TINA STEVANOVIC

1140 Harbor Ct

Glendale Heights, IL 60139-3752
(630) 752-0355



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Henry Maier

371 Cherrv Valley Rd
Vernon Hills, IL 60061-2700
(847) 306-3115



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Jim Greenwood

1507 Ash St
Highland, IL 62249-2253



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. James Newborn

827 E 49th St Apt 3B
Chicago, IL 60615-1648
(773) 703-5233



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Leigh Fabbri

237 Crest Ct
Bloomingdale, IL ©0108-1603



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Joan Jankowski

48W903 Immelman Ln
Hampshire, IL ©0140-3387



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Nancy Ficaro

10313 Georgia In
Oak Lawn, IL 60453-4632



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. lester farris
1437 Nassau Ln
Marion, IL 62%5%9-866l
(el8) 751-00189



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Andrew Bradford

11425 Edgewood Dr
Mokena, IL 6044353-144Z2



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Barry Friedman

675 Pearscn St Apt 609

Des Plaines, IL 60016-4619
(847) 294-0655



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Donald Grubba

730 N Chestnut Ave
Arlington Heights, IL 60004-5545



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Rachel Lavan

5413 Summerwville Dr
Wonder Lake, IL 60087-5054



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. edward schroeder
645 White Ct

Gurnee, IL 60031-3137
(847) 549-0094



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Robert O'Brien

3006 N Christiana Ave
Chicago, IL 60618-6317



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Barbara Young
112 william Dr
Elgin, IL 60123-4974
(847) 239-2580



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Sheila Conway

10037 S Cottage Grove Ave
Chicago, IL 60628-1659



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. James C. Hagearty I1, BS, MSM
22Wels Burr Oak Dr

Glen Ellym, IL 60137-7447

(630) 469-2853



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Kevin Havener

2970 N Sheridan Rd Apt 1517
Chicago, IL 60657-5334



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Barbara Lara

115 Gillick St
Park Ridge, IL 60068-4927



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Mike Lara

115 Gillick St
Park Ridge, IL 60068-4927



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Randall Holdren

508 W Unicn St
Champaign, IL ©€1821-3324



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Brian Cap

115 Gillick St
Park Ridge, IL 60068-4927



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Timothy Cap

115 Gillick St
Park Ridge, IL 60068-4927



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
RICHARD PRZADA

122 Longmeade Dr
O Fallon, IL ©2269-7025%



