Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Richard Newman

312 Linden Ave

COak Park, IL 60302-221¢6
(708B) 283-60@c6



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Amanda Igbal

40 E Northwest Hwy

Mount Prospect, IL 60056-3214
(847) Hh06-9411



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Timothy & Jan Dwyer
97 W Ellen Ave
Cortland, IL ©60112-4119
(B815) 7he-1833



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Kevin Moyer

39414 N McAree Rd
Beach Park, IL 60095-2902



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Alyce Ross

ON557 Herrick Dr
Wheaton, IL 60187-3068



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Nate Parker

4117 W Berteau Ave
Chicago, IL 60641-2406



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Lavyunice Confer

7118 S Campbell Ave
Chicago, IL 60629-1432



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Ricardo Gonzalez

4217 Wisconsin hve
Stickney, IL 60402-4249



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Paul Sefranek

2808 Santa Ana Rd
Champaign, IL ©€1822-2337



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Peter Lugo

8N191 Peppertree Ln
Elgin, IL 60124-8815



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Toby Jones

4452 N Lakes Rd
Pinckneyville, IL 62274-3032



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Peter Caslavsky

2626 George Ave
Joliet, IL 60435-2944



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Don Steward

353 Chesterfield Ln
Vernon Hills, IL ©0061-2911



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Edna Hardy

14646 Princeton Ave
Dolton, IL 60415-1406



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Norbert Teclaw

1101 Wisconsin Rve

Oak Park, IL 60304-1819
(708) 3B3-3307



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Clarence Stovall
4339 W Cermak Rd
Chicago, IL 60623-2503
(773) 732-5584



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. F. Grizzard

PO Box 21101
Chicago, IL 60621-0101



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Matthew Bowes
5597 Andrews Dr

Apt 3

Roscoe, IL 61073-7006
(815) S86-8782



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Miss Diane Wolniewlcz

4736 N Long Ave
Chicago, IL 60630-3447



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. DiAnne Walsh

502 W Briar Pl
Chicago, IL 6065L7-4652



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Sandra Gutierrez

301 Bluff Ave

Apt 2W

La Grange, IL @0525-6842



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Beverley Miller

9901 S Merrill Rve
Chicago, IL 60617-5250



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Lottie Cocanig

606 Pine Grove Ct
New Lenox, IL 60451-965H3



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
tom kuzera

14624 S Short St
Posen, IL ©0469-1323



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Rex Gray

1452 Nowva Rd
Sandwich, IL 60548-%216



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Larry Conley

324 E 87th Pl

Chicago, IL 60619-6738
(773) 874-0428



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Bruce Pletsch

20720 S Woodlawn Ct
Frankfort

Frankfort, IL 60423-8909
(815) S19-7541



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Tyra Taylor

5412 S Blackstone Ave
Chicago, IL 60615-5407



Oct 20, 2010

FCC (Federal Communications Commission Public Comments)
445 12th Street SW
Washington, DC 20554

BAs a consumer interested in protecting competition, innovation, and
legitimate use of cable TV content, I urge you to refuse requests for
waivers of 47 CFR 76.1204(a) (1) by NCTA, Charter, Verizon, and all
other cable providers. The FCC's integration ban, which in effect
requires cable companies to integrate CableCARDs into their own set-top
boxes, remains good policy todavy.

Now ten vyears after the Telecommunications Act of 1996, cable companies
have dragged their feet long encugh on competitive alternatives to
proprietary set-top boxes, thus hampering innovation and harming
consumers. The integration ban will also help market competition
prevent further restrictions on cable subscribers' ability to make
legitimate use of recorded content.

By adopting content protection limits (encoding rules) in docket no.
97-80, the Commission recognized the importance of allowing consumers
to make certain uses of TV content, regardless of a particular cable
provider's or copyright holder's wishes. With competition spurred on by
the integration ban, consumers would have the freedom to choose the
least restrictive cable-compatible device available. The CableCARD
standard already prescribes restrictions that harm consumers by
limiting non-infringing uses, and such restrictions will get even worse
if cable providers' set-top boxes are unchecked by competition.

Please refuse requests for walvers of 47 CFR 76.1204(a)(1).
Sincerely,

Mr. Matthew Shapiro

36 Dogwood Ln

Trumbull, CT 06611-50059
(203) 6B85-1662



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Jef Adam

428 3 Vail Ave
Arlington Heights, IL 60005-1847



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Theresa Virgilio

1324 Brophy Ave
Park Ridge, IL 600638-5231



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Kathleen Kuba

28W491 Laurel Dr
Naperville, IL 60564-9502



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Carlan Bounds
3414 7Z2nd Street Ct
Moline, IL ©l1265-8068
(309) 765-4783



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Stephen Lampert
PO Box 292

Vienna, IL 62995-0252
(618) 6586-9231



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. David Mroczkowski

1738 W Arthur Ave
Chicago, IL 60626-39511



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Mary Flynn

3616 Home Ave
Berwyn, IL 60402-3332



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Donald Jones

6300 N Sheridan Rd
Apt 3150

Chicago, IL 60660-1738
(773) 764-5385



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Ben Carnevale

1507 Pinehurst Dr
Darien, IL 60561-5925



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Dennis Regan

5154 Pennvywood Dr
Lisle, IL 60532-2028



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Ramona Obregon-Cech
1637 & Clinton St
Chicago, IL 60616-1109
(312) 2316-1013



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. JaMES SEZUDAREK

10 Pine Tree Ln

Burr Ridge, IL 60527-5900
(630) %926-0262



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Roy DeSousa

317 Picadilly Dr SE
Poplar Grove, IL 6l1065-8535



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
John Bekas

3532 N Pioneer Ave
Chicago, IL 60634-2353



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Margaret Kato

9640 Kedvale Ave
QOak Lawn, IL 60453-3269



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Fred Stone

4505 Maple Ave

Zpt D

Brookfield, IL ©0513-2&60
(708) 334-5074



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Tammy Anderson

2088 Flora Rd
Belvidere, IL ©61008-9342



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Patricia Strabley

3006 N Oketo Ave
Chicago, IL 60707-1202



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. david lacy

1972 Wild Indigo In
Yorkville, IL @0560-9080



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Eloise Burnette

7450 W William St
Decatur, IL 62522-9564



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Lanny Herlan

1236 N Caklane Rd Lot 304
Springfield, IL 62707-9770
(217) 525-6758



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Donna Dimitrowv

5340 Northwood Ln
Jacksonville, IL 62650-1282
(217) 370-8143



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Karen Piletrusinski
9726 S Manistee Ave
Chicago, IL 60617-4544
(773) 375-1088



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. William Sugas

1281 Estling Ct
Aurora, IL 60502-9601



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Ronald Barton

1144 W Westwood Trl
Addison, IL 60101-2157



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Richard Perrault

21W0B0 22Znd St
Lombard, IL ©0145-640%9



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. William Phillips

1015 Sharon Dr
Dekalb, IL ©0115-4015



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Barbara Zimmerman

9640 N Girl Scout ERd

Stillman Valley, IL ©€1084-9774
(B15) 234-3194



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Mary Stoblerski

417 Sandhurst In

South Elgin, IL ©0177-2542
(847) &08-0736



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Kathleen Gleason

415 Periwinkle Way
Prospect Heights, IL 60070-23%05



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Frederick Simon

3728 N Sacramento Ave
Chicago, IL 60618-35L29



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Paul BENC

16425 Brementowne Rd
Tinley Park, IL 60477-1659



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Patrick Shaughnessy
70 W Huron St Apt 608
Chicago, IL 60654-3342
(312) 943-4299



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Robert Graham

11524 Lake Shore Dr
Orland Park, IL ©0467-5228
(708) 478-5894



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Adrienne Macko

1220 winfield Ct Apt 7
Foselle, IL ©0172-4742



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Marlene Herschander
2 Oak Brook Club Dr

Cl06

Oak Brook, IL 60523-1345



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Claude Calesini

412 W Touhy Ave Lot 95
Des Plaines, IL 60018-2454



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Fortner

611 Country Club Hts
Apt 305

Quincy, IL 62301-5763
(217) 222=-7777



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jeff Fortner

2435 Elm St

Quincy, IL 62301-3533
(217 222-7777



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Lee Fortner

2435 Elm St
Quincy, IL 62301-3533



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Betty Fortner
2435 Elm St

Quincy, IL 62301-3533
(217)y 222-7777



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Sue Lockett

402 N David St
Liberty, IL 62347-1111
(217 222-7777



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Faith Lee

8214 & Justine St
Chicago, IL 60620-3526
(773) 783-0216



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. SONDRA J CAPLE
8754 & Harper Ave
Chicago, IL 60619-7177
(773) 336-5795



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. David Granger

3137 Hawthorne St
Franklin Park, IL 60131-2520



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Linda Rossi

10210 McLean Ave
Melrose Park, IL ©0164-1945



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Anne Fussell

936 Surrey Dr Apt 1B
Schaumburg, IL 60193-4357



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Robert Jones

8213 & Washtenaw Ave
Chicago, IL 60652-3417



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Barbara Singer
8731 W Summerdale Ave
Unit 3C

Chicago, IL 60656-2330



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

s shields
511 S leth St
Springfield, IL 62703-185L1



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Patrick Dunlap

414 Evergreen Cir
Gilberts, IL 60136-4054
(847) 897-0632



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Lolis Mienert

139 Muir Dr
Loves Park, IL 61111-8%92¢



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. george lewandowskil

18332 Rose St
Lansing, IL 60438-2632



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Nathan Beebe

1139 Douglas Ave
Flossmoor, IL 60422-1460



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Fred Orcutt

1770 Windward Ave
Naperville, IL 60563-1726
(630) 355-0170



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Lloyd Richardson Richardson
2900 Kipling Ct
Springfield, IL 62711-7574
(217) 726-5074



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Beth Carril

13 Bills Dr
Swansea, IL 62226-3070



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Karen Godinez

1717 N Center St
Crest Hill, IL 60403-2511



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. wm MacDonald

430 Greenhill In
Schaumburg, IL 60193-17¢4



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dr. Thomas Roby IV
1130 & Michigan Ave
Apt 2304

Chicago, IL 60605-2331



Oct 20, 2010

FCC (Federal Communications Commission Public Comments)
445 12th Street SW
Washington, DC 20554

BAs a consumer interested in protecting competition, innovation, and
legitimate use of cable TV content, I urge you to refuse requests for
waivers of 47 CFR 76.1204(a) (1) by NCTA, Charter, Verizon, and all
other cable providers. The FCC's integration ban, which in effect
requires cable companies to integrate CableCARDs into their own set-top
boxes, remains good policy todavy.

Now ten vyears after the Telecommunications Act of 1996, cable companies
have dragged their feet long encugh on competitive alternatives to
proprietary set-top boxes, thus hampering innovation and harming
consumers. The integration ban will also help market competition
prevent further restrictions on cable subscribers' ability to make
legitimate use of recorded content.

By adopting content protection limits (encoding rules) in docket no.
97-80, the Commission recognized the importance of allowing consumers
to make certain uses of TV content, regardless of a particular cable
provider's or copyright holder's wishes. With competition spurred on by
the integration ban, consumers would have the freedom to choose the
least restrictive cable-compatible device available. The CableCARD
standard already prescribes restrictions that harm consumers by
limiting non-infringing uses, and such restrictions will get even worse
if cable providers' set-top boxes are unchecked by competition.

Please refuse requests for walvers of 47 CFR 76.1204(a)(1).
Sincerely,
Mr. Kevin Canale

670 Quall Gardens Ln
Encinitas, CA 92024-2715



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Nancy Bertani

508 Covey Ln

Coal City, IL 60416-2441
(815) 922-60@3



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. ROBERT ANTHEMNAT
706 N Ennie Glidden Rd
Apt 105

Dekalb, IL 60115-2176
(81L) 758-741¢



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Ramada MILES

8817 Clare Ave
Mokena, IL 60443-8611



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ellen Garza

11338 5§ Saint Lawrence Ave
Chicago, IL 60628-5112



Oct 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Sally Schroeder

3329 26th St
Rock Island, IL 61201-6306



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. PK Dovyle

4309 N wWhipple St
Chicago, IL 60618-1315
(773) 588-3535



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Jacqueline Schmidt
521 Manchester Ave
Batavia, IL 60510-9630
(630) 879-7708



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Richard Nelson
PO Box 2286

Harvey, IL 60426-5286
(708) 989-0351



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Barbara Stevens

962 Terre Dr
Libertyville, IL 60048-1652



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Harry Jefko

4060 Harvey Ave
Western Springs, IL 60558-1242



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Pat Gallagher

5526 N Nottingham Ave
Chicago, IL 60656-15910



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mary A Hamer

2831 W 24th Blwd
Chicago, IL 60623-3525



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. kevin delaney

58800 S Harlem Ave
Bridgeview, IL 60455-1921
(708) 233-4580



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Karen Levy
404 S Home Ave
Park Ridge, IL 60063-3847
(847) 658-9967



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. William Faehse

7016 W Keeney St
Niles, IL 60714-3038



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Ivory Jackson

5746 S Lowe Ave
Chicago, IL 60621-2813



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John FPeeters

428 & Indiana Ave
Kankakee, IL 60%01-5114
(815) 932-6716



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Steve Schaefer

2414 Waldron Rd
Kankakee, IL 60%01-5973
(815) 312-0574



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Jessie Hinton

PO Box 198232
Chicago, IL 60619-8232



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. David Acocks

808 Missouri hve

South Roxana, IL 62087-1756
(el8) 251-4152



Oct 21, 2010

FCC (Federal Communications Commission Public Comments)
445 12th Street SW
Washington, DC 20554

BAs a consumer interested in protecting competition, innovation, and
legitimate use of cable TV content, I urge you to refuse requests for
waivers of 47 CFR 76.1204(a) (1) by NCTA, Charter, Verizon, and all
other cable providers. The FCC's integration ban, which in effect
requires cable companies to integrate CableCARDs into their own set-top
boxes, remains good policy todavy.

Now ten vyears after the Telecommunications Act of 1996, cable companies
have dragged their feet long encugh on competitive alternatives to
proprietary set-top boxes, thus hampering innovation and harming
consumers. The integration ban will also help market competition
prevent further restrictions on cable subscribers' ability to make
legitimate use of recorded content.

By adopting content protection limits (encoding rules) in docket no.
97-80, the Commission recognized the importance of allowing consumers
to make certain uses of TV content, regardless of a particular cable
provider's or copyright holder's wishes. With competition spurred on by
the integration ban, consumers would have the freedom to choose the
least restrictive cable-compatible device available. The CableCARD
standard already prescribes restrictions that harm consumers by
limiting non-infringing uses, and such restrictions will get even worse
if cable providers' set-top boxes are unchecked by competition.

Please refuse requests for walvers of 47 CFR 76.1204(a)(1).
Sincerely,
Mr. Maxz Sperando

9615 Franklin Ave
Franklin Park, IL 60131-2703



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Linda Barklow

2928 Acorn Dr
Freeport, IL ©1032-4560



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. alexa molnar
21W575 Lynn Rd Apt 21
Lombard, IL 60148-1415
(847) B04-8344



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Kathy Kramerich

409 Greenfield Rd
Shorewood, IL 60404-9673



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Bruce Moe

1931 ©l1ld Orchard Ct
Rockford, IL 61107-1222



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Kate Bates

200 Brittany Ln
Belleville, IL 62223-4115



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. TOM KELLY

5614 S Richmond Ave
Evergreen Park, IL 608305-2632



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John EKohlhepp

4857 N Hoyne Ave

# 2

Chicago, IL 60625-1407



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Maxel
28W580West Mary Ln
St Charles, IL 60175
(630) 5B4-1739



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Michael Lahart

12431 S Meade Ave
Palos Heilghts, IL 6€0463-1835%



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jay Owens

1560 N Sandburg Ter
Apt 1602

Chicago, IL &0610-7713



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Bonnie Franklin

425 Park Ln
Herrin, IL 62948-4311



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Mike Bianco

2020 Windham Cir
Wheaton, IL 60187-2307



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Randall Maull

4001 E 134th St Trlr 24
Chicago, IL 60633-1065
(773) 646-9885



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Randall Maull

4001 E 134th St Trlr 24
Chicago, IL 60633-1065
(773) 646-9885



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Elizabeth Keehner

115 W Point Dr
Jacksonville, IL 62650-3590



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Ana Lazala

5555 Wesmere Lakes Ct
Plainfield, IL 60586-6G0%
(815) 210-007¢



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. James Sajdak

1624 Clarence Ave
Berwyn, IL 60402-1913



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Joseph Fosco

1032 & Greenwood Ave

Park Ridge, IL 60068-4562
(847) 436-2814



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. James Sajdak

1624 Clarence Ave
Berwyn, IL 60402-1913



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Linda Thompson

105 Augusta Rd
Oswego, IL 60543-8956



Oct 21, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Dan Fogarty

5715 N Oricle Ave
Chicago, IL 60631-2267



Oct 22, 2010

FCC (Federal Communications Commission Public Comments)
445 12th Street SW
Washington, DC 20554

BAs a consumer interested in protecting competition, innovation, and
legitimate use of cable TV content, I urge you to refuse requests for
waivers of 47 CFR 76.1204(a) (1) by NCTA, Charter, Verizon, and all
other cable providers. The FCC's integration ban, which in effect
requires cable companies to integrate CableCARDs into their own set-top
boxes, remains good policy todavy.

Now ten vyears after the Telecommunications Act of 1996, cable companies
have dragged their feet long encugh on competitive alternatives to
proprietary set-top boxes, thus hampering innovation and harming
consumers. The integration ban will also help market competition
prevent further restrictions on cable subscribers' ability to make
legitimate use of recorded content.

By adopting content protection limits (encoding rules) in docket no.
97-80, the Commission recognized the importance of allowing consumers
to make certain uses of TV content, regardless of a particular cable
provider's or copyright holder's wishes. With competition spurred on by
the integration ban, consumers would have the freedom to choose the
least restrictive cable-compatible device available. The CableCARD
standard already prescribes restrictions that harm consumers by
limiting non-infringing uses, and such restrictions will get even worse
if cable providers' set-top boxes are unchecked by competition.

Please refuse requests for walvers of 47 CFR 76.1204(a)(1).
Sincerely,
Mr. Steven Medlin

5225 Covington Hwy
Decatur, GA 30035-2202



Oct 22, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Rodney Montgomery

400 5 7th Ave
Maywood, IL €0153-1505



Oct 22, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Duane Rushing

417 Broadway
East Alton, IL 62024-1325



Oct 22, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Hans Schaetzke

1901 Rancho Ln

Des Plaines, IL 60016-5204
(847) B877-6511



Oct 22, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Raymond Vega

20100 Redwood Ave
Lynwood, IL 60411-6303



Oct 22, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. George Gayle

4261 Willows Ln
Rockford, IL ©61101-8800
(815) 654-3654



Oct 22, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

chris murphy

10424 5 Christiana Ave
Chicago, IL 606L5-2421
(773) 233-8609



Oct 22, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Prudence Yontez
3780 & Kenton Ave
Hometown, IL 60456-2241
(708) 422-6659



Oct 22, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. sally conklin

17113 8 Lily Cache Ed
Plainfield, IL ©0586-9088
(815) 436-7979



Oct 22, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Horst Adomat

480 E Montrose Ave

Ste 112

Wood Dale, IL &0191-2151



Oct 22, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. W Dabroski

2900 N Lake Shore Dr
Chicago, IL 60657-5640



Oct 22, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. K Dabroski

3400 N Lake Shore Dr
Chicago, IL 6065L7-2327



Oct 22, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. E Dabroski

3400 N Lake Shore Dr
Chicago, IL 6065L7-2327



Oct 22, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. S Dabroski

2800 N Lake Shore Dr
Chicago, IL 606L7-6232



Oct 22, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Luke Helm

413 Dogwood St
Park Forest, IL 60466-18¢61



Oct 23, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Gary Fontanetta
7132 N Ottawa Ave
Chicago, IL 60631-1001
(773) 706-4532



Oct 23, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Allen Lewis

520 Chestnut Dr
Oswego, IL ©60543-9811



Oct 23, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Joseph Lenti

501 Washington St Apt 3W
Evanston, IL 60202-2247



Oct 23, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. BOMWIE SANTIZO

3441 N Ozark Ave
Chicago, IL 60634-3017



Oct 23, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Margie Taylor
2015 Bethel Blwd
Zion, IL ©0095-3247
(847) 872-3015



Oct 23, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Gerry Jacobus

11614 N Bristol Dr
Dunlap, IL 61525-3808



Oct 23, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Dreeta Jenkins
1671 4th St

Madison, IL 62060-1444
(el8) 451-9241



Oct 23, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Agita Grants

1275 E Baldwin Ln

Unit 103

Palatine, IL &0074-3070
(847) S03-0411



Oct 23, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Esther Cruz

1901 Finchley Ct
Schaumburg, IL 60194-2218



Oct 23, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Michael Socha

5651 S Newcastle Ave
Chicago, IL 60638-3208
(773) 229-05&8



Oct 23, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
ROBERT Anderson

115 Hemlock Ter
Canton, IL 61520-102Z2



Oct 23, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Michael Crisci
5945 N. WIsner St.
8945 N Wisner St
Niles, IL &€0714-1743



Oct 23, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. C Bonhart

4850 S Lake Park Awve Apt 410
Chicago, IL 60615-2045



Oct 24, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. waliter philips

1405 E Evergreen Dr Apt 304
Palatine, IL 60074-8713



Oct 24, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. marilyn schmidt

7743 Marquette Dr S
Tinley Park, IL 60477-4558
(708) h3Z2-4ede



Oct 24, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. David Nurczvk

2158 Mary Ln
Cary, IL 60013-202Z2



Oct 24, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Pam Nurczyk

2158 Mary Ln
Cary, IL 60013-202Z2



Oct 24, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Thomas Skryd

6532 28th P1
Berwyn, IL 60402-2754



Oct 24, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Mary Conway

4709 N Virginia Ave
Apt 1A

Chicago, IL 60625-3733



Oct 24, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Marianne Gartner

14325 W Sheryl Lynn Dr
Wadsworth, IL 60083-9432



Oct 24, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Norville Williams
13196 Wynstone Way
Rockton, IL 61072-3289
(815) B47-9921



Oct 24, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. William Polzin

4350 Applewood Ln

Loves Park, IL 61111-4303
(515) ©33-1378



Oct 24, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Rose Nelson

316 Briar Cliff St SwW
Poplar Grove, IL 6l1065-5986



Oct 24, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Dr. Gerald Weisbherg

3150 N Lake Shore Dr
Chicago, IL 60657-4810



Oct 24, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Ernst Heimann

1748 Park Ridge Pt
Park Ridge, IL 60063-1311



Oct 24, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. MARION MCNAMARA

421 W Oakwood Dr
Barrington, IL 60010-1481



Oct 25, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Darrick Bridges

8111 S Kimbark Rve
Chicago, IL 60619-3420



Oct 25, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Larry & Jean Burdick
624 Marengo Ave # 2

Forest Park, IL 60130-1917
(708) 488-8122



Oct 25, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Joseph Renauer

1416 Shepherd Dr
Naperville, IL 60565-4131



Oct 25, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. M Spitz

1801 W Addison St
Chicago, IL 60613-4270



Oct 25, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Peter Caslavsky

2626 George Ave
Joliet, IL 60435-2944



Oct 25, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. Jo Ann Potashnick

528A W Barry Ave
Chicago, IL 60657-5417



Oct 25, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. don krist

7622 Weymouth Cir

Hanover Park, IL 60133-2732
{630y 372-95801



Oct 25, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

William Miller
1414 E 59th St
Chicago, IL 60637-2916
(773) 753-2278



Oct 26, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Hernandez Family

2705 8 Drake Ave
Chicago, IL 60623-4665



Oct 26, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. linda curtis
701 wet pecan
carbondale, IL 62901
(618) 549-6800



Oct 26, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jeffrey Jarosky

16500 Fulton Ter

Tinley Park, IL 60477-13506
(312) 504-6699



Oct 26, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Fidencio Campos

710 E 15th St
Sterling, IL 61081-2622



Oct 26, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Connie De Boer

1150 N Cedar Rd
New Lenox, IL 60451-1470



Oct 26, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Leona Foster

920 Boskydell Rd
Carbondale, IL 629502-7411
(@lg) 529-5505



Oct 27, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Harlan Davis

30W020 Lakeview Dr
Warrenville, IL 60555-1526



Oct 27, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. David Haak

506 W 12th st
Fock Falls, IL ©1071-1643



Oct 27, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jjoseph tripoli
4920 W Cornelia Ave
Chicago, IL 60641-3544
(773) 425-6956



Oct 27, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Shirley Wheatley

3113 Washington Ave Apt 512
Alton, IL 62002-5478

(el8) 465-5485



Oct 25, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Sandra Powell

1476 E Spruce St
Canton, IL 61520-234Z2



Oct 28, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Mark Janus

2925 W Summerdale Ave Apt 3
Chicago, IL 60625-65956



Oct 27, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. James Salkas

10824 S Kostner Ave
Oak Lawn, IL 60453-5752



Oct 27, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Joel Hofslund

632 Melrose Ln
Beecher, IL 60401-3061Z2



Oct 28, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. J Paik

5377 nLandings Lane
Unit 302

Des Plaines, IL 0016



Oct 28, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Lula Gunn

9618 S Prospect Ave
Chicago, IL 60643-1222
(773) 238-4212



Oct 28, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Joyce Cleary

5930 & California Ave
Evergreen Park, IL 60805-3655



Oct 29, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Rita Dunn
2851 S King Dr Apt 306
Chicago, IL 60616-23935
(312) 351-5514



Oct 30, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Janice Humphrey
1846 W Addison St
Chicago, IL 60613-3503
(773) 975-9819



Nov 1, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Marlene Woods-Haynes

258 Boston St

Chicago Heights, IL ©€0411-4027
(708) 481-8323



Nov 1, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Kristine Amundson

2136 W Schiller St
Chicago, IL 60622-1368



Nov 4, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. marguerite tully

2439 W Cullom Ave
Chicago, IL 60618-1603



Nov 7, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Loulse Hinrichs

1019 N Smiley St
O Fallon, IL 62269-1248



Nov 9, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Milli Cady

915 8 Elm St

Mt Prospect, IL ©0056-4311
(847) 255-8353



Nov 9, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Kathaleen Moynihan

126 N Stough St
Hinsdale, IL 60521-3061



Nov 9, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Gerl Foskett

3912 W 107th St
Chicago, IL 60655-3819
(312) 282-1773



Nov 10, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Charles Rowan

10258 Wagonseller Rd

Green Valley, IL 61534-5243
(309) 348-3842



Nov 13, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Stewart Smith

1304 W Lonnguist Blvd

Mount Prospect, IL 60056-3661
(847) 797-9036



Nov 14, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dennis Corkery

206 Iroquois Trl

East Dubuque, IL 61025-5534
(815) 747-61a9



Nov 17, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Xingyue Li

1901 Wellington Rd
Woodridge, IL 60517-4621
(@20) 706-05a7



Nov 18, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Ms. mary laster

506 Sherman St
Belleville, IL 62221-4149%



Nov 20, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Daniel Dornbrook

210 Busse Hwy # 242
Park Ridge, IL 600638-32501



Nov 238, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ryan Danzinger

1536 N Hickory Ave

Arlington Helghts, IL 60004-404Z2
(847) 870-9605



Jan 4, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Peggy Dryden

207 Fletcher St
Collinsville, IL 62234-2521
(618) 344-6133



Jan b, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Kathleen Bronson

7438 Laramie Ave
Las Vegas, NV 8%113-309%5



Jan b, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Clifford Baerlin

2067 Millpond In
Hanover Park, IL 60133-6032



Jan b, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Fred Dingerson

405 S Long St
Caseyville, IL 62232-1542



Jan b, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ken sonken
7801 Maple Ave
Gary, IN 46403-1323
(219) 938-7010



Jan b, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Marla Murphy

27 8 Meadow Ln

Glen Carbon, IL 62034-2712
(618) 288-1820



Jan 2, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ernest Alvarado
9310 & Winchester Ave
Chicago, IL 60643-6348
(312) 735-2228



Jan 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ashlie Parker

B69 W Heritage Dr
2ddison, IL €0101-31@b
(630) 853-2799



Jan 12, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Joel Navas

501 & Greenwood Ave
Park Ridge, IL 60068-4535



Jan 13, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. sara overton

5426 N Lakewood Ave
Chicago, IL 60640-1303
(773) 334-0951



Jan 13, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Sean Overton

2029 N Troy St
Chicago, IL 60618-6508
773480864101



Jan 25, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Carol Flory

35 Devonshire Cir
Elgin, MO 64114-4982



Jan 26, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Paul Straka

9115 Lincoln Ave
Brocockfield, IL 60513-1334



Feb 22, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Cynthia Kontopolous

PO Box 19800
Green Bay, WI 54307-9501



Feb 22, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Hector Rodriguez
5646 W Patterson Ave
Sfh

Chicago, IL 60634-2755
(773) 205-8306



Feb 28, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mr. Manuel Ornelas

2124 W Cortland St
Chicago, IL 60647-4510



Feb 28, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Eugene Gniadek

5515 Alexander P1
QOak Lawn, IL 60453-1264



Mar 1, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Miss James Plummer Jr.

30 Hill Valley Dr
Pocahontas, IL 62275-3653
(6l8) ©54-18089



Oct 19, 2010

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to regquire cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that vou push for more
reforms.

The Citizens Utility Board (CUB), Illincis' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came ocut with a report that showed consumers were
overpaying by more than £359 a vyear. Acrcoss Illinoils, that’'s nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on ancther 100
minutes? And why can't the industry reward loval customers with points
they could cash in for scmething of value, like shopping discounts,
similar to an airline’'s frequent-flver program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,
Mrs. Marcia E Berry

23022 Crystal Lake Rd
Jerseyville, IL 62002-0423



