Ex Parte March 24, 2011
Ms. Marlene Dortch

Secretary

Federal Communications Commission

445 12th Street, S.W.

Washington, DC 20554

Re: Ex parte notice—CG Docket No. 10-51

Dear Ms. Dortch,

I, René Pellerin, would like to comment as a consumer on Docket No. 10-51. Sorenson filed an Exparte
notice on March 21, 2011.

| would like to comment on this.

1) Sorenson supports having VRS call center in Canada. - | disagree; the level of skills in ASL in Canada
is not equivalent to United State’s interpreters. There is also a high unemployment rate in the USA and
we should keep the call centers in the USA.

2) Sorenson does not support interpreters working from home. - | disagree. Since the
implementation of VRS for the Deaf and Hard of Hearing, interpreters living in areas where there are
no call centers have seen their work reduced. | would like to use as an example my home state of
Vermont. We have no call centers. Having interpreters work from home while continuing to serve the
local community needs would be of great benefit to the local Deaf community. Otherwise, the
interpreters will need to move closer to call centers to be employed. This will be a disaster for the local
Deaf community in Vermont .

3)  “White Label VRS” — I myself use White Label VRS providers from time to time. One is a newly
created service for individuals who are both Deaf and vision impaired, like myself. They are a Deaf-
Blind friendly service as compared to others where | have had to repeatedly ask the video interpreters
to switch or change their clothes so that there was enough visual contrast for me to understand them.
Secondly, having interpreters of my choice is very important for several reasons: interpreters | know
understand how to adjust for my vision impaired needs while interpreting; interpreters | know
understand our regional ASL signs and using a white label VRS model is a good way to experience
setting up a VRS and working toward certification. | would support time lines from implementation of
White Label VRS to certification from FCC.

| repeat, | am a consumer who uses video relay service frequently. My personal observations within my
state of Vermont clearly show both positive and negative impacts on services for consumers who are
Deaf, hard of hearing and Deaf-Blind.

Thank you for this opportunity to comment.

René G. Pellerin






