March 24, 2010

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street SW

Washington, DC 20554

Re: Notice of Ex Parte Communication
CG Docket Nos. 09-158, 10-207

Dear Ms. Dortch,

In my letter regarding a previous conversation with Ms. Helen Keefe from Ofcom, |
referred to a list of consumer surveys from around the EU where questions on roaming
were included as part of a broader survey.

Those surveys are:

The full GB research is available on Ofcom’s website:

http://stakeholders.ofcom.org.uk/binaries/research/telecoms-research/international-
roaming/roaming report.pdf

The full Irish research is here, and was also conducted in autumn 2010:
http://www.comreg.ie/ fileupload/publications/ComReg1097a.pdf

The Swedish survey (in Swedish): http://www.pts.se/upload/Rapporter/Tele/2010/2010-25-
individundersokning-2010.pdf

The Portuguese research was conducted before the bill shock measure came into force (in
Portuguese): http://www.anacom.pt/render.jsp?contentld=1029745

Respectfully submitted,

Ellen Satterwhite
Consumer and Governmental Affairs Bureau, Federal Communications Commission



