| have lived here for about 6 years and i have tried to get highspeed internet service since i moved
out here through the cable company and cannot even get cable tv or internet with them or through
direct tv or dish network or even at&t i have cell phone service with them and they send
advertisments all the time for broadband internet service and u-verse tv here at my address and i call
every time they send one and they look up my address and tell me no that they don't service my
address and that they are sorry for the false advertisment and the companies that have service for
me like a broadband card cost at least $60 and only offer a limited amount of usage monthly and if
you exceed that amount charge very much for the overage plus we only live a few miles out of the city
limits and my son and i are both disabled and live on low limited monthly income. | read somewhere
to put in a complaint here to see if it would help get us at least cable tv and cable internet. | have
called every company that offer internet and it is all limited or no service at all where we live. | am
sorry if i put in this complaint in the wrong area because i am not sure how to do it. | am just looking
for someone that can pass along the need for service in these areas. Thank You for your time and
again | am sorry if | sent this to the wrong place.



