March 30, 2011

I got words from a couple of friends of mine who have been using VRS to participate in the
“live webinar” (phone number with access pin) to listen to some tips and update information
regarding to professional development in order to do their job effectively. Lately, they have
been denied access to live webinar and they are totally upset. They are now in the process file
their complaint to FCC.

I checked with one of the VRS providers to confirm if this is true. Their responses were
basically vague regulatory issue defined by FCC. The FCC said “ok within reasons” whatever
that means. It becomes subjective decision. There is no clear regulatory definition on live
webinar. Since FCC has been known to withhold these minutes, several certified VRS
providers do not provide the service to live webinar.

That is not good. If a hearing person can participate in the live webinar, why can’t deaf/hard

of hearing user participate in live webinar. This is clearly a functional equivalent issue right
there.

At this point, a couple of friends’ lives depend on webinar in order to do their job effectively.
Please expedite to clarify this immediately.

Thanks.



