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We filed a waiver request with USAC on 12110/10 and was unsuccessful. USAC letter indicated
FCC rules do not permit USAC to consider request for waivers, so this is a request for review of
the USAC decision under funding year 2010-2011.

Please consider a waiver for filing deadline of the USAC Form 471 for funding year 2010
2011. We applied for E-RATE initially under funding year 2009-2010 with a service contract for
multiple years. Our E-RATE application for funding year 2009-2010 was successful; however,
program rules were undear to us for succeeding years on multi-year service agreements. We
sought USAC guidance and were advised to file Form 486 for funding year 2010-2011. As a
result, we missed the deadline for Form 471 filing deadline for funding year 2010-2011.

Ryan Chua
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