Edward B. Krachmer

Director & Regulatory Counsel
Windstream Communications, Inc.
4001 Rodney Parham Road

MS: 1170-B1F03-53A

Little Rock, AR 72212
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April 1, 2011

Marlene H. Dortch, Secretary

Federal Communications Commission
445 Twelfth St., SW

Washington, DC 20554

Re:  WC Docket No. 11-62, Section 63.71 Application of Windstream Norlight, Inc.

Dear Ms. Dortch:

Attached, please find a revised customer notice, pursuant to 47 C.F.R. § 63.71(a)(1)), that
was mailed to affected customers today. This revised version includes Windstream Norlight,
Inc.’s address. A copy of this letter and the revised notice is also being sent to the parties on the
attached service list, pursuant to 47 C.F.R. 8 63.71(a). Should you have any questions regarding
this filing, please call me at (501) 748-5777.

Respectfully submitted,

/s/ Edward B. Krachmer
Edward B. Krachmer
Director & Regulatory Counsel
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Name
Address
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To Our Valued Telephone Customers:
This is an urgent notice regarding your telephone service.

Windstream Norlight, Inc. (formerly known as Norlight, Inc.) will no longer offer telephone
service in Glasgow, KY. Your telephone service will be disconnected on or after April 30,2011. We
recommend you establish service with another provider as soon as possible to ensure that you
do not experience a disruption in your telephone service.

The FCC will normally authorize this proposed discontinuance of service (or reduction or
impairment)unlessitisshown that customers would be unable to receive service orareasonable
substitute from another carrier or that the public convenience and necessity is otherwise
adversely affected. If you wish to object, you should file your comments as soon as possible, but
nolaterthan 15 daysafterthe Commissionreleases public notice of the proposed discontinuance.
Address them to the Federal Communications Commission, Wireline Competition Bureau,
Competition Policy Division, Washington, DC 20554, and include in your comments a reference
to the Section 63.71 Application of Windstream Norlight, Inc. Comments should include specific
information about the impact of this proposed discontinuance (or reduction or impairment)
upon you or your company, including any inability to acquire reasonable substitute service.

This letter serves as final notice. If you have any questions regarding this notice, please call
1-800-599-1000.

Respectfully,

Windstream Norlight, Inc.
4001 N. Rodney Parham Road
Little Rock, AR 72212
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CERTIFICATE OF SERVICE

I hereby certify that on April 1, 2011, | caused a true and correct copy of the foregoing to
be served on the following by the method indicated:

(By Overnight Courier)

The Honorable Steve Beshear
Governor, Commonwealth of Kentucky
700 Capitol Avenue, Suite 100
Frankfort, KY 40601

(By Overnight Courier)

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40602

(By U.S. First Class Certified Mail)

Secretary of Defense

Attn. Special Assistant for Telecommunications
Pentagon

Washington, DC 20301

/s/ Edward B. Krachmer
Edward B. Krachmer




