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Important jnformation for TELUS clients'

Long Distance Rate Update
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Due to the increasing costs ofproviding calls to select US destinations, long distance calls to phone numbers
within the 712 (Western Iowa) a.nd 218 (Northern Minnesota) area codes will be sUbject to a rate of $O.20/minute.
This change appli~~ to I?,ay per use, block of time and unlimited plans. Your long distance. plan will be updated
with this rate on November 5. 2009.

CRTC Local Programming Improvement Fund - TELUS Satellite™ TV

The Canadian Radi9-television and Telecommunications Commission (CRTC) has created the Local
Programming Improvement Fund (LPIF). All TV subscribers are required to contribute to the fund through their TV
service providers. Effective November 15, 2009, TELUS will apply the mandatory monthfy fee of 1.5% to a portion
of your bill (TELUS Satellite TV related charges) and it will be added to your total amount payable. For more
information about the LPIF, visit telus.com/satellitetv-Ipif

Thank you for choosing TELUS as your communications provider.

http://www.telus.comi/portalWeb/contentPreview/CP_SCS/General/TelephonelNo_Subc... 10/20/2009
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News from TELUS

Amendments to the service terms
l"hi: servin: terms fllr 'II:I.US
serviccs arc \':hanging enCl~tiYe

Ol;lolwr 25, 200Y~ 'I\vo orthc
\.:hangcs <i rrect your bilHng. Charges
not paid beJbre the end orthe gn:u:e
pcri(ld shown llll your bill will be
assessed a latc payment charge of
2% per month (26.82% per year).
calculated trom the billing date j~n

those charges, until paid in fiJI!.
Also, a $25 charge will be applied
li)r a I:hcljuc ()r pre-authorized debit
paymcnt tJmt is returned unpaid by a
bank llr finandlll institution. You
call view the complete updated
service terms lit
tu111S.col11lvieWllpdlltes or 1:1111

3J0-2255 !i.)r aprinted wpy.

Paying your bill

I~lljO)' the convenicnce or
secure: timely. wOl1y-li'cc bill
IXtymcnts \-\lith pre-authorized
payment Irom Yl1ur bank
m:l:Ollnl. Sign up at
te!US.colll!paymelltplan or ('all
3 t0-2255.

Long Distance Rate Update
Due tl) the ilwre,lsing custs of
providing calls to select U.S.
destinations, Inng distalll:c 1;;l1ls to
phone IlUIl1Ih:TS within the 712
(Wcstcllllowa) and 218 (Northern
Minnesota) area codes will be
subject to 11 ratc of S0.20/millutc.
Thi's change applies tll pay per lise,
block of time and unlimited plans.
Yl)Ur long distance plan will be
updated with this ratc on November
5.2009.

Thank you for choosing TELUS as
your communications provider

Visit our web site
For news on TELUS products and
services. visit our web site at
www.telus.c0m.

You call mail YOUT payment
to:
IELUS
PO BOX 7~7~

VANCOUVER 13(' V6B 8N9

""t: Recycled paper.
'0, Please recycle.

TELUS terms and conditions
fbr providing service can be tlHlnd in
the "Gem:rallcmls ofService"
section ofthl: White Pages
l)ircdory.1 ELUS Online 'farms
can be viewed at
11 buut.telu:;.comfcgi-biniWri Irs.eg;

Late payment charge
Il'yoll dOll't pay the amount owing
by the due date. 11 Jate prlyment
charge will be included in your next
bilL The charge is 1.00%, per nwnth
(12.68% a year) llfthe l)uManding
balalll:c.

Reconnection charges
In the event it becl1lllcs nel~essary to
suspend servicc, payment ofthc 11111
amount due ""ill be required before
service is restored. Reconnection
charges will be applied to your next
monthly bill. If service is
terminat.ed. regular connceliull
charges will apply for
ro-establishment of your service.


