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April 6, 2011

VIA ELECTRONIC FILING

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

Re: WC Docket Nos. 09-197, 11-42, 96-45, and 03-109
Dear Ms. Dortch:

Pursuant to Section 1.1206 of the Commission’s Rules, TerraCom, Inc. (“TerraCom”)
gives notice that on April 5, 2011, Dale Schmick of TerraCom and the undersigned attorney, met
with Rebekah Bina, Joseph Cavender, Nicholas Degani, Beau Finley, Vickie Robinson,
Kimberly Scardino, and Cindy Spiers of the FCC to discuss TerraCom’s intention to file
Petitions seeking ETC Designation with the FCC, and TerraCom’s views on the issue of
discerning “households” for purposes of limiting duplicative Lifeline subsidies.

In this meeting, TerraCom discussed ways in which the FCC might resolve its concerns
over duplicative Lifeline subsidies in a single household. TerraCom recommended that the FCC
move quickly to build a national database, which would allow carriers to know whether a
prospective customer is currently receiving Lifeline service at their household address.
TerraCom also discussed the challenges of discerning “households” in group living facilities and
tribal communities. These organizations and communities frequently use shared postal
addresses, making it difficult to serve these consumers who are in fact some in the greatest need.
TerraCom noted that these organizations and communities understand the value of telephone
(and, in the future, broadband) service made accessible through the Lifeline program and could
participate by working with the database administrator to establish the eligibility profile for the
group living facility or tribal area by identifying separate “households” sharing a common
delivery address that could be populated into the database for ETCs to reference.

Sincerely,
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Jonathan D. Lee



