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I am writing to appeal the decision of the “Postmarked Outside of Window” letter that the 
Spencer Owen Community School system received. Up until the Funding Year, 2005-
2006, we received the USAC discounts. New administration was unaware of the 
discounts available through USAC and was only recently informed of the process. The 
person that handled the E-Rate applications in prior years within the school system is no 
longer with the school system and did not train anyone or inform anyone of the process. 
In 2009, someone began the process but it appears that the 471 was never completed as it 
has an "incomplete" status. 
 
We are requesting that Spencer Owen Schools be granted a waiver for the out of window 
filing USAC decision for last year. 
 


