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April 15,2011

Via Electronic Filing

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street S.W.
Washington, DC 20554

Re: CC Docket No. 00-257; III the Matter of 2000 Biellllial Review - Review of Policies
alld Rules COllcert/illg Ullauthorized Charges ofCollsumers of LOllg Distallce Carriers

Notification of Integra Telecom Holdings, Inc., Eschelon Telecom of Arizona, Inc.
dba Integra Telecom, and National Brands, Inc. d/b/a Sharenet Communications
Company Pursuant to 47 C.F.R. § 64.1l20(e)

Dear Ms. Dortch:

On April 7, 2011, the Federal Communications Commission ("Commission") granted the
international and domestic Section 214 Applications of Integra Telecom Holdings, Inc. and its
affiliate, Eschelon Telecom of Arizona, Inc. (together, Integra) to acquire the customer base of
National Brands, Inc. d/b/a Sharenet Communications Company (Sharenet). The parties plan to
close the transaction April 15, 2011 and are ready to begin the process of notifying and
transferring the Sharenet customer base to Eschelon Telecom ofArizona, Inc.

To that end, Integra provides this notice to Commission pursuant to Section 64.1120(e) of
the Commission's rules:

I. Names of the Parties to the Transaction: The acquiring company is Integra Telecom
Holdings, Inc., through its Arizona affiliate Eschelon Telecom of Arizona, Inc. The
transferring company is National Brands, Inc. d/b/a Sharenet Communications Company.

2. Types of Telecommunications Services Provided to Affected Customers: The
customers affected by this transaction receive, and will continue to receive, local
exchange, long distance and broadband/data services.

3. Date of the Transfer: Integra intends to begin the transfer of Sharenet customers at the
end of the required 30-day notice period.
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4. Certification of Compliance: Attachment A hereto is the certification of Integra
required under Section 64.1120(e)(I) of the Commission's rules.

5. Copy of the Notice Sent to Affected Subscribers: Attachment B hereto is the notice
that has been mailed to the customers of Sharenet in accordance with Section
64.1120(e)(3) ofthe Commission's rules.

Should you or Commission Staff have any questions or concerns about this notice filing,
please contact the undersigned.

Sincerely,

~~O
Manager, Regulatory Affairs
Integra Telecom
Phone: 763-745-8466
Fax: 763-745-8459
Email: camurray@integratelecom.com

cc: Gary Joseph, National Brands, Inc. d/b/a Sharenet Communications Company
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CERTIFICATION

On behalf of Integra Telecom Holdings, Inc. and its affiliate Eschelon Telecom of
Arizona, Inc., together "Integra," and in accordance with Section 64.1 120 0 f the Commission
rules, 47 C.F.R. § 64.1120, I hereby certify under penalty of perjury that I have read the
foregoing notification and the statements contained therein are true, complete and correct to the
best of my knowledge. I further certify that, with respect to the transfer of the customers of
National Brands, Inc. d/b/a Sharenet Communications Company, Integra has complied with the
Commission's requirement to provide advance customer notice (Attachment B, following) in
accordance with Section 64.1 I20(e)(3), with the obligations specified in that notice, and with
other statutory can Commission requirements that apply to this streamlined process.

I certify under penalty of perjury that the foregoing is true and correct.

By:
Name: Dennis D. Ahlers
Title: Associate General Counsel
Date: April 15,2011
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5HARENET COMMUNICATIONS COMPANY

04/15/2011

Dear National Brands, Inc. d/b/a Sharenet Communications Customer:

Qtegra
TELECOM

We are writing to share with you an exciting announcement regarding your telecommunications services.
National Brands, Inc d/b/a Sharenet Communications Company ("Sharenet") and Integra Telecom Holdings,
Inc., through its Arizona subsidiary, Eschelon Telecom of Arizona, Inc. (together "Integra" or "Integra
Telecom") have recently signed a definitive agreement whereby Integra will become your local
telecommunications service provider.

Integra is an integrated communications provider of voice, data, Internet services serving thousands of
businesses in the State of Arizona for almost 15 years. Integra is one of the fastest growing
telecommunications companies in the nation and is an industry leader in customer satisfaction and retention.
Integra offers a wide range of expertise and resources, and the most complete line on innovative, high­
quality, cost-effective services available on the market today.

Following completion of the transaction, the service you currently receive from Sharenet will be transferred
to Integra. An experienced Integra Customer Care representative will be in touch with you prior to
conversion. This change in proViders will not disrupt your current service. You will continue to receive
the same services at the same rates, terms and conditions as you do under your Sharenet contract
and your telephone numbers will not change as a result of the transfer. Should there be any need for a
change to your current rates, terms and conditions Integra will proVide a minimum 30-day advance written
notice through a bill message. You will not be charged any fees in connection with this transfer.

Integra is dedicated to prOViding you with high quality service in order to keep your business. We anticipate
the transfer of your services to Integra to be seamless to you. We believe that this transition will prove
beneficial to your company and will make available to you additional support and products. You have the
right to select another prOVider, subject to the terms and conditions of your current Sharenet contract,
including any early termination charges that may apply. Assuming you do not transfer your service to
another carrier prior to the transfer date, Integra will become your service prOVider. If you have a preferred
carrier freeze ("PIC freeze") on your account, the PIC freeze will be lifted and your services transferred to
Integra. At your request, Integra can reestablish a PIC freeze for you after the transfer.

What are the next steps?

You don't have to do a thing to continue receiving serviceI An Integra Customer Care representative
will be in touch with you prior to moving your service over to Integra and will explain to you any changes on
billing statement design, remittance addresses and customer contact information. As stated, there will be no
change to your rates and conditions of service as a result of the transfer. We are confident that you will be
completely satisfied with Integra and its high level of customer service and support.

Integra looks forward to meeting your communications needs. We will do everything to help ensure that this
transition is a smooth one. If you have any questions or concerns regarding the information proVided in this
letter, please feel free to contact an Integra Care representative at 602-515-0200.

Thank you,

Sharenet Communications Integra Telecom


