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April 15, 2011 

1300 I Street, NW, Suite 400 West 

Washington, DC  20005 

 

Phone 202 515-2595 

Fax 202 336-7922 

alan.buzacott@verizon.com 

Ex Parte 
 

Ms. Marlene H. Dortch 

Secretary 

Federal Communications Commission 

445 12
th

 Street, SW 

Washington, DC 20554 

 

Re: Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42;  

Federal-State Joint Board on Universal Service, CC Docket No. 96-45;  

Lifeline and Link Up, WC Docket No. 03-109 

 

Dear Ms. Dortch: 

 

On April 14, 2011, Chris Miller, Eileen Huggard, Susan Zimmerman and the undersigned of 

Verizon participated in a conference call with Kim Scardino and Cindy Spiers of the Wireline 

Competition Bureau. We described the Lifeline automatic enrollment process employed by 

Verizon in New York, and discussed the potential relationship between automatic enrollment and 

Commission proposals to address duplicate claims for Lifeline support.  Douglas Elfner, Len 

Silverstein, and LuAnn Scherer of the New York Public Service Commission also participated in 

the call.     

   

Please contact me if you have any questions. 

 

Sincerely, 

 

 
 

cc: Kim Scardino 

 Cindy Spiers 


