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Blear Ohaimnan Genachowskd,

The Area Agency on Aging of West Central Arkansas is a non-profit organlzation
serving adults age 63 o glder, family caregivess, agencies and crganlzalions
warking with seniars,

For many saniors having acecess ko a phone can make the diffarence In an
emergeney  siuation, and helps them remaln more  selfsufficient  and
frdapendent. For those feasons, the Lifeline Assiztance Program |s invaluabla,

The FCC's desire to raform the Lifeline is commendable, howaver, contain
proposed reforms may redvce the effechveness of the program and fead to
underublization. | am concerncd our alder population will be the most adversely

lmpacted.

Of paricular conceln are proposals that would alter the chrallinant process. The
akility of eliginle vaers to se|f-oertify made Lifaline extramely acessalble for older
adulte. New measures would reguirz users B hove acness o camputers, Taxes,
seannary of other teshnalogy o previe aligibllily, We are concerncd that alicring
the salf-certification process, coupled with new uscr fees apd program caps, will
lead to [swer Arkansans utilizing a program they desporately need, Almost none
of our homebound =eniors are computsr literate or have this reguired equipmont
and =inee They are homebound, they have no way to gain acoess b it

Whilc: the FCGC looks ko reform Lifelive, we ask that you conslder the Impact naw
measures wil haye on our senior population and work 1o enstra thelr abilily o
eeeess the program now and in fhe future,

Sincerely, ‘)
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Missy MaSterson, RIM. RY 1, PL?GD
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