
 
 
 

 
 
 
 
 
 

 
Via Electronic Comment Filing System  
 
April 19, 2011 
 
Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 
 

RE: In the Matter of Telecommunications Relay Services and Speech-to-Speech 
Services for Individuals with Hearing and Speech Disabilities, CG Docket No. 
03-123 

 
Dear Ms. Dortch: 
 
Healinc Telecom, LLC (“Healinc”) hereby expresses its commitment to fully comply with such 
modifications to the Commission’s relay service certification process as will ultimately result 
from the Commission’s April 6, 2011 Report and Order and Further Notice of Proposed 
Rulemaking.1

 

  Healinc’s immediate compliance with the anticipated amended certification rules 
is intended to ensure the uninterrupted provision of the Company’s service to the public during 
the pendency of its application for recertification. 

On March 10, 2011, Healinc submitted its VRS and IP Relay Certification Application 
(“Application”) in the above-referenced matter in anticipation of the June 6, 2011 expiration of 
its current certification as a Telecommunications Relay Service Fund-eligible video relay service 
(“VRS”) provider. Healinc’s Application was prepared pursuant to Section 64.606(a)(2) of the 
Commission’s rules,2  in accordance with the then current Commission certification framework.  
Healinc’s application was timed to coincide with the 90-day certification expiration window for 
submission of applications for recertification pursuant to Section 64.606(c)(2) of the 
Commission’s rules.3

 
  

  

                                                           
1 See, In the Matter of Structure and Practices of the Video Relay Service Program, CG Docket No. 10-51, Report and 
Order and Further Notice of Proposed Rulemaking, FCC 11-54 (rel. April 6, 2011)[“FNPRM”]. 
2 47 C.F.R. §64.606(a)(2). 
3 47 C.F.R. §64.606(c)(2). 

 
 
 
 
 
 
Andrew O. Isar 

          



Ms. Marlene H. Dortch, Secretary 
April 19, 2011 
Page 2 
 
The Commission’s FNPRM proposes significant modifications to the Commission’s relay 
service provider certification process in Section 64.606(a)(2), “to ensure that all entities seeking 
certification in the future – or currently certified entities seeking re-certification – are fully 
qualified to provide Internet-based relay service in compliance with our rules and requirements, 
including all of the new obligations adopted in the accompanying Order, to reduce waste, fraud 
and abuse, and improve oversight.”4

 

  These modifications inter alia include submission of 
evidence demonstrating compliance with existing and newly promulgated regulatory obligations, 
and discretionary Commission on-site evaluations.  Healinc commends the Commission for its 
efforts in establishing an explicit, unambiguous framework for the provision of relay services the 
will combat fraud and maintain Telecommunications Relay Service Fund integrity in serving the 
public and Deaf Community in particular, and is prepared to comply.  

At this juncture, it is unclear whether the proposed modifications may become effective prior to 
Healinc’s June 6, 2011 Fund eligibility expiration date.  Healinc nevertheless avers to comply 
with the modified certification rules as proposed, should the proposed modified certification 
rules not be promulgated prior to the expiration date of Healinc’s current Fund eligibility. 
Healinc proposes to provide such evidence of compliance as is set forth in the proposed modified 
certification rules no less than 30 days  prior to the expiration of its current Fund eligibility, and 
subsequently submit any additional documentation or information required by the modified 
certification rules when promulgated, unless otherwise directed by the Commission.  
 
The proposed modified certification rules provide clear guidance regarding Commission 
expectations for the provision of responsible, compliant relay services to the public.  Healinc 
commends the Commission for its efforts, and avers to comply with the modified regulations 
during the pendency of its Application, to ensure the seamless, uninterrupted provision of its 
VRS to the public. 
 
Respectfully submitted,  
 
MILLER ISAR, INC. 

 
Andrew O. Isar 
 
Regulatory Consultants to 
Healinc Telecom, LLC 
 
 

                                                           
4 FNPRM para. 95. 
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