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As part of the Federal Communications Commission's ("Commissioo'1 ongoing Open

Network Architecture ("ONA") proceedings, the Commission has imposed certain reporting

requirements on the fonner Bell Operating Companies ("BOe").'

In the BOC ONA Further Amendment Order, the Commission included an Appendix B,

in which it stated -- in a summary fashion -- the req~irements for BOe April1 5 annual filings. 2

For ease ofthe Commission's reference. Qwest CorporationJ (''Qwest'') has chosen to follow the

outline in Appendix B in providing its responses.

I in the Matter ofFiling and Review ofOpen Network Architecture Plans. Memorandum Opinion and Order, 6 FCC
Red. 7646, 7649-50' 4, n.S (1991) ("BOC aNA Further Amendment Order," appeal dismw·eJ sub nom. Mel v.
FCC, NO. 92·70189 (9th Cit. Dec. 13, 1993); and Memorandum Opi.cion and Order on Reconsideration, 8 FCC Red.
97, 100.011 18 (1993) ("aSS Order"); In the Malter ofRevision ofARMIS USDA Report (FCC Report 43-01)for
Tier J Telephone Companies and Annual Report Form M, Memorandwn Opinion and Order, 8 FCC Red. 2535,
2536' 10 (1993) ("Network Evolution Order").

2 This Connat was original1y suggested wi1h regard to DOC ONA Plan Amendments due April 15, 1992. ~ BOC
DNA Further Amendment Order, 6 FCC Red. at 7649-50 ~ 4, a8, 7677-79, Appendix~.

J Qwest Communications International Inc. ("QCII'1 is the parent company of Qwest Corporation ("Qwest"). On
April 1,2011, QCIl became a wholly owned subsidiary ofCcnturyLink.



IT. COMMISSION REPORTING REQUTREMENTS

The Commission requires each BOC to report on the following, initially by Apri115,

1992, and on or before April 15 annually thereafter:

Requirement:
"(1) Annual projected deployment schedules for its DNA services by type ofONA
service (BSA [Basic Service Arrangement], BSE [Basic Service Element], CNS
[Complementary Network Service], or ANS [AncitlaryNetwork Service]) in terms of
percentage of access lines served system-wide and by market-area. The April 15, 1992
report should cover the years beginning July 1, 1993, 1994, and 1995. Subsequent reports
should cover the three year period for the tlrree corresponding future years. ,,4

Response:
Attached hereto as Appendix A are the deplo)111ent schedules for ONA Services which

covers the year as ofDecember 31, 2010, as well as projected deployment schedules for future

years as of December 31, 2011, December 31,2012, and December 31,2013.

Reguirement:
"(2) New ONA service requests from ESPs [Enhanced Service Providers] and their
disposition, and disposition of DNA service requests that have previously been
designated for further evaluation. ,,5 .

Response:
Qwest herein reports on the disposition of the ONA service requests received through our

120-day process, using the following classifications:6

Category 1 - Developed: The requested service has been developed and is available (or
will be available upon tariff approval).

Category 2 - Under Development: The requested service is under development, and will
be available, generally within one year of response.

Category 3 -- Further Evaluation Planned: The requested service is not currently
available (generally due to teclmological reasons), but conditions may develop which
could change its status. The request will be reevaluated within a time frame specified in
Qwest's response to the ESP. Qwest will also identify activities and mil~stoDes being

4 See BOC ONA Further Amendmf!7J1 Order. 6 FCC Red. at 7677, Appendix B; ass Order, 8 FCC Red. at 100-1 ,
18.

S See BOC ONA Further Amendment Order, 6 FCC Red. at 7677, Appendix B. .

6 This classification model has been used in Qwest's Annual ONA Reporu since 1993.
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pursued, if appropriate, to meet the request. Such activities might include fonnal and
infonnal technical research, market research, etc.

Category. 4 -- Pending Evaluation: The request is currently being evaluated. within the
12D-day request cycle.

Category 5 - No Further Activity Planned: The request cannot be met for the reason
specified in Qwest's response to the ESP (e.g" not an ONA request), or the requesting
party cancels the request or chooses no further activity at any time during the process,.1

Qwest has not received any requests through the 120-day process since 2004. There are

no services previously designated as Category 3 that are unresolved.

Requirement:
"(3) Those ONA service requests previously deemed technically infeasible, and their

disposition,••8

Response:
In this filing, Qwest provides an update of those ESP requests that had been deemed

"Technically Infeasible" in the April 15, 2010 Qwest Annual ONA Report.
9

Forty-one requests

continue to be categorized as "Technically Infeasible," The status of the forty-one original DNA

service requests currently categorized as "Technically Infeasible" is provided as Appendix B to

this filing.

Service requests showing the current status of "Remains Classified as Future" include

both those that are "Technically Infeasible" as well as those that fail to meet other aspects of the

four Commission-established criteria for ONA services, i.e., market demand, utility as perceived

7 Qwest has stated that ''the following criteria are used to detenninc whether or not an ESP has proffered a
'complete' request: customer name, contact name, addn:;s~, telephone number, and date ofrequest; description of
desired network: capability and utility to ESP or its customer or both; clarification ifservice is a modifica.tion to an
existing service; if de~iredcapability exists in another BOC. name ofaoc and name ofservice; desired feature
opemtion; service which will be supported by a new capability (enhanced service offering/application),
drawing/illustration of telephone network interaction with desired capability and enhanced service it supports; traffic
characteristics of the [earme; location life of feature (short/long-lenn ~olution); market demand estimates and
whether a nondisclosure agreement is requested; location where a feature is desired (states, metropolitan area, wire
centers)," See Qwest's Apr. 15, 1992 Annual ONA Report at 10.

B sOC ONA Further Amendment Order, 6 FCC Red. at 7678. Appendix. B.

Y [d, at Appendix. 8.
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by ESPst and technical and costing feasibility.'o Qwest continues to work with requesting ESPst

equipment manufacturers, and the Network Interconnectivity InteroperabiHty Forum ('"NIIF''), to

meet those requests that satisfy the criteria for DNA services.

Requirement:
"(4) SS7 t ISDN t and IN projected deployment in terms ofpercentage of access lines
served system-wide and on a market-area basis. SS7 data should be reported by TR 317
and TR 394, ISDN data by BRI and PRl, and IN data by release number or other
designation by type.,,11

Res.ponse:
Included at Appendix C to this filing is Qwest's deployment report for 557, ISDN, and

•
IN technologies. This report reflects projected deployment of the percentage of access lines by

market area and on a system-wide basis that will have access to SS7, ISDN, and IN technologies.

This information is based on current Qwest plans, and reflects projected deployment as of

December 31, 2011, December 31, 2012, and December 31, 2013. In addition, actual

deployment figures as ofDecember 31,2010 are reported.

Reguirement:
"(5) New ONA services available through SS7, ISDN, and IN, and plans to provide
these services.,,12

Response:
IN: In 2010, Qwest did not deploy any new IN services.

$$7: In 2010, Qwest did not deploy any new SS7 DNA services.

ISDN: In 2010, Qwest did not deploy any new ISDN ONA services.

10 See In the Matter$ ofAmendment ofSections 64.702 o/the Ccmmission 's Rules and Regulations (Third Computer
Inquiry), Report and Oreler, 104 FCC 2d 958, 1065-66 Ii[ 217 (1986) ("Phase I Order").

11 BOC aNA Further Amendment Order, 6 FCC Red. at 7678, Appendix B.

12 Jd.
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ReQuirement:
1'(6) Progress on the efforts in the TILC [Information Industry Liaison Committee] on
continuing activities for the implementation ofsetvice-specific and long-term unifonnity
issues.,,13

Response:
There are no remaining unresolved issues as of 1999.

Requirement:
··(7) Progress in providing billing infonnation including BNA [Billing Name and
Address], line-side eNI, or possible CNI alternatives, and call detail service to ESPS,,·14

Response:
The Commission finds in its BOC ONA Further Amendment Order that the BOCs have

made progress in providing billing information setvices to ESPs, and also in working through the

NllF to define ESP needs for billing information. However, the Commission requires the BOCs

to continue to report progress in this area to assure that ESPs have access to billing information

theynee~.

Qwest described in its previous Annual DNA Reports to the Commission, numerous and

widely-available services offered.by Qwest that provide infonnation that ESPs might find useful

to bill their customers. IS Available services that provide ESPs and other customer's call-related

information helpful for billing purposes include:

• Caller Identification-Number ("ICLID") provides the calling party's directory
number at the time the call is received, This service requires that both the

IJ Id.

14 1d.

u .
See U S WEST's Apr. IS, 1992 Annual ONA Report at 23-26; US WEST's Apr. IS, 1993 Annual DNA Repon at

16-17; U S WEST's Apr. 15, 1994 Annual DNA Report at 12·14; U S WEST's Apr. 15, 1995 Annual DNA Report
at 11-13; U S WEST's Apr. IS. 1996 Annual ONA Report at9-11; U S WEST's Apr. 15, 1997 Annual Report at 7
9; U S WEST's Apr. 15,1998 Annual ONA Report at 7.10; and U S WEST's Apr. 15, 1999 AnnUal ONA Report at
7-10; U S WEST's Apr. 15,2000 Annual DNA Report at 13-15; Qwest's Apr. 15.2001 Annual ONARepon at 11.
14; Qwest's Apr. 15,2002 Annual ONA Report at 10-11, Qwest's Apr. 15,2003 Annual ONA Report at 9-10,
Qwest's Apr. 15,2004 Annual DNA Report at 10-12, Qwest's Apr. 15,2005 Annual ONA Repon at 10·12, Qwest's
Apr. 15,2006 Annual ONA Report at 10-12; Qwest's Apr. 15,2007 Annual ONA Report 8t9-11, Qwest'$ Apr. 15,
2008 Annual ONA Report at 9-10, Qwest's Apr, 15, 2009 Annual DNA Report at 5-7, Qwest's Apr. 15,2010
Annual ONA Report at 7.
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originating and tenninating central office switches be equipped with and
interconnected by SS7.

• Called Identification-Bulk (''BCLID'') provides the calling party's directory
number at the time the call is received via a 1200-baud private line circuit. As
with ICLTD, this service requires that both the originating and tenninating central
office switches be equipped with and interconnected by SS7.

• Calling Name Delivery available to ISDN PRI subscribers, allows for the delivery of the
calling partis name, as well asthe calling party's number. The customer must have CPE
that will display the calling name.

• Redirecting Name Delivery available to ISDN PRJ subscribers, allows the name
and number of the original caller and the last redirecting number to be displayed
after a call has been redirected via a call forwarding feature. The customer must
have CPE that will display the redirecting name and number.

• Message Delivery Service transmits calling number. called number, and the
reason for forwarding a call (such as busy/don't answer) on forwarded intra·office
calls. Call information is transmitted pertaining to all incoming calls to an ESP's
multi-line hunt group through a SMDI data link (private line) between thc central
office switch and the ESP'!) premise.

• Message Delivery Service Interoffice provides the same call-related data as MDS,
but on an interoffice basis using SS7 technology, rather than dedicated SMDI
links from the ESP to each central office served..

• ANI-Circuit Switched Trunkside Qption 1/FG-B like delivers the seven-dlgit
billing number of the calling party via the equal access signaling protocol.

• ANI-Circuit Switched Trunkside Option 3/FG-D like delivers the IO-digit billing
number of the calling party via the equal access signaling protocol.

• Network Access Service provides call detail from the originating office when a
unique NXX code is dialed. Call detail currently includes calling and called
number; message date and connect and disconnect time; and billing name, address
and phone number. Call detail is del1vered to the subscriber on paper or magnetic
tape. Only intraLATA calls can be provided with call detail.

• Access Service Billing Information provides the subscriber with a data record of
all calls made to its access port or telephone number. The detail record will vary
depending upon whether the call is made in a packet or circuit switch
environment, and will be delivered on a magnetic tape.

• ANI Order Entry provides the ANT of the ESP client, along with the called
number. This infonnation is forwarded via a private line data link.



• Billing Name and Address ("BNAU
) is available to any te1ecornmW1ications

provider, including ESPs, and can be used only in confonnity with 47 C.F.R.
§ 64.1201.

Requirement:
"(8) Progress in developing and implementing ass services and ESP access to those
services.,,16

Response:
Qwest has described in previous filings a variety of services that meet customers'

network management needs. I' The services provide an array ofnetwork management

capabilities. Services currently available that provide customers with network reconfiguration

abilities or perfonnance and traffic data include:

• Self-Healing Network Service ("SHNS") has self~healing capability and alternate routing
via ring topology as standard features.

• Command A Link allows customers to reconfigure and remotely manage their private line
networks and is available on Analog Private Line, Digital Data Service and DS I1OS3
Private Line Service.

• Numerous Qwest Networking Services, such as Frame Relay and Switched Multi
Megabit Data Service COSMDS"), which contain inherent performance monitoring
elements as part of the service.

• Electronic bonding capability via a Mediated Access Gateway ("MEDIACC") that allows
ESPs and others access to certain ass capabilities, such as Trouble Administration
(''TA'').

• Centrex services which provide standard and optional features that can be added, deleted,
and changed by the customer; and that provide call data on Centrex lines.

16 See BOC ONA Furthf!./' Amendment Order, 6 FCC Red. at 7678, Appendix B.
17

See US WEST's Apr. 15, 1992 Annual ONA Report at 27-30; US WEST's Apr. 15, 1993 A1Ulual ONA Report at
18-19; US WEST's Apr. 15,1994 Annual ONA Report at 14-16; US WEST's Apr. 15, 1995 Annual ONA Report
at 13.15; U S WEST's Apr. 15, 1996 Annual ONA Report at 11-13; US WEST's Apr. 15, 1997 Annual ONA
Report at 9-11; U S WEST's Apr. 15, 1998 Annual ONA Report at lQ..l1; U S WEST's Apr. 15, 1999 Annual ONA
Report at 10-11; U S WEST's Apr. 15,2000 Annual ONA Report at 15.16; Qwc::st's Apr. 15,2001 Annual DNA
Report at 14-15; Qwest's Apr. 15,2002 Annual ONA Report at 12, Qwest's Apr. 15,2003 Annual DNA Report at
l()..11, Qwest's Apr. 15,2004 Annual ONA Report at 12-13, Qwest's Apr. 15,2005 Annual ONA Report at 12-13;
Qwest's Apr. 15,2006 Annual ONA Report at 12-13; Qwest's Apr. 15,2007 Annual ONA Report &lI2-13, Qwest's
Apr. IS, 2008 Annual ONA Report at 10, 2009 Annual ONA Report at 7, 2010 Annual ONA Report at 7.
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Requirement: .
"(9) Progress on the unifonn provision of OSS services.,,11

Remonse:
Qwest has committed in previous filings to "continue to work with ESPs, ESP industry

groups, and the fonner llLC, now the NIIF, to better define specific ESP needs/market demands

and to work towards wtiformity ofproduct and operational standards" with regard to ass

development and deployment. '9

Qwest continues to support and is actively involved in the development of industry

standards for Electronic Bonding and Elcctronic Communication. Qwest is involved in the

Electronic Data Interchange ("EDI"), Service Order, Telephone Billing Work Group and Bar

Coding sub-committees. These committees establish industry guidelines and service order

transactions standards for network telecommunications services,

Rs:.quirement:
"(10) List of BSEs used in the provision ofBOC's own enhanced services.,,20

Response:

Qwest is currently utilizing the following BSEs in the provisioning of its enhanced

services:

II See BOC ONA Further Amendment Order, 6 FCC Red. at 7678, Appendix B.
15'

See US WEST's Apr. 15, 1992 Annual ONA Report at 31; US WEST's Apr. 15, 1993 Annual ONA Report at
20; U S WEST's Apr. IS, 1994 Annual ONA Report at 16-17; U S WEST's Apr. 15, 1995 Annual ONA Report at
15-16; U S WEST's Apr. 15, 1996 Ann\lal ONA Report at 13-14; US WEST's Apr. IS, 1997 Annual ONA Repon
at 11-12; U S WESTs Apr. 15, 1998 Annual ONA Report at 11-12; US WEST's Apr. 15,1999 Annual ONA
Report at 11-12; U S WEST's Apr. 15,2000 Annual ONA Report at 16·17; Qwest's Apr. 15,2001 AnnualONA
Report at 15-16; Qwest's Apr. 15,2002 Annual DNA Report at 13, Qwest'sApr. 15,2003 Annual ONA Report at
11-12, Qwcst's Apr. 15,2004 Annual ONA Report at 13-14, Qwesfs Apr. 15,2005 Annual ONA Report at 13-14,
Qwest's Apr. 15,2006 Annual QNA Report at 13-14; Qwest's Apr. IS, 2007 Annual ONA Report at 13-14, Qwest's
Apr. 15,2008 Annual DNA Report at 13-14, Qwest's Apr. 15,2009 Annual ONA Report at 8, Qwest's Apr. IS,
2010 Annual ONA Report at 8.

20 BOC ONA Further Amendment Order, 6 FCC Red. at 7678, Appendix B.
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Audiotex Services: Call Transfer, Called Directory Number Delivery ("CDND")

("DIDUi l and Hunting.

Cyber Voice Direct: Multiplexing.

Electronic Messaging Services: Access Service Billing Information, Alternate Traffic

Routing~ ANI (FG-B), ANI (FG-D), BackuplRedirection, Bridging, CDND (OlD), Calling Name

Delivery (ISDN PRS), Closed User Group (CUG), CUG Incoming Access Barred (Packet), CUG

Outgoing Access Barred (packet), Command A Link, DID Trunk Queuing and Basic

Announcement, Fast Select Acceptance, Fast Select Request, Flow Control Parameters (packet),

Improved Transmission Perfonnance, Interface Group 6, Logical Channel (Packet),·Logical

Channel Layout (packet), Message Delivery Service (SMD1), Message Delivery Service (Act

Audio), Message Delivery Service - MWI Act-Audio, Message Delivery Service (Act Video).

Message Delivery Service - MWI Act-Visual, Message Delivery Service - MWI Act-Visual

Expanded, Message Delivery SerVice Interoffice (MOS!), Multiple Network Addresses (packet),

Multiple Port Hunt Group, Multiplexing, Nonstandard Window Size (Packet). Permanent Virtual

Circuit (Packet). Redirecting Name Delivery (ISDN PRS), Reverse Charge Acceptance, Reverse

Charge Option (Packet), and Uniform Call Distribution.

Enhanced DA: Operator Services Automatic Call Distribution.

Enhanced Facsimile Services: CDND (DID), Hunting, Message Delivery Service

(SMDI), Message Delivery Service (Act Audio). Message Delivery Service - MWI Act-Audio,

Message Delivery Service (Act Video), Message Delivery Service - MWI Act-Visual, Message

Delivery Service - MWI Act-Visual Expanded, Message Delivery Service Interoffice (MDSI),

and Private Line Conditioning.

11 In some of our states, CDND is a BSE. In others. it is con..~idered an integral component of the BSA, DID.
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Integrated Management: Ethernet Ports Over SONET (EPOS).

Next Generation 9-1-1: Access to 9-1-1 Caller's InfoImation, Universal

Emergency Number Service 9-1-1.

On-Line Database Access Services: Call Event and Management Signal SelVice

(CEMSS), Call Transfer, CDND (DID), Calling Name Delivery, Hunting, Message

Delivery Service (SMDI), Message Delivery Service (Act Audio), Message Delivery

Service - MWI Act-Audio, Message Delivery Service (Act Video), Message Delivery

Service - MWI Act-Visual, Message Delivery Service - MWI Act-Visual Expanded,

Message Delivery Service Interoffice (MDSI), and Redirecting Name Delivery.

Voice Messaging Services: Call Transfer, Command A Link, Hunting, Market

Expansion Line, Message Delivery Service (SMDI), Message Delivery Service (Act

Audio), Message Delivery Service - MWI Act-Audio, Message Delivery Service (Act

Video), Message Delivery Service - MWl Act-Visual, Message Delivery Service - MWI

Act-Visual Expanded. Message Delivery Service Interoffice (MDS!), and Traffic Data

Report Service.

Requirement:
"(11) Each BOC must file the first annual report on the unbundling of new technologies
by July 15, 1993. Thereafter, each BOC must file this annual report by Apri115 of each
year with other annual reports required by the BOC DNA Further Amendment Order.' 022

Response:
Qwest herein describes for the Commission our efforts with regard to the creation of

services as a result ofcertain technologies which are of interest to the Commission.

IN: Qwest provides the following IN services: Custom Route, Select Call Routing,

Remote Access Forwarding, Scheduled Forwarding, Call Forward by Calling Number,

Government Emergency Telecommunications Service, Continuous Redial Deluxe,Business

10



Continuation Routing, Call Curfew, Dial Lock, No Solicitation, Do Not Disturb, Privacy Plus,

Number Forwarding, Qwest Call Queuing, Security Screen, Easy Access, and Selective Call

Forwarding.

SS7: Qwest provides the following SS7-based services: Message Delivery

Service Interoffice, Continuo)lS Redial, Last Call Return, ICLIO, BCLID, Call Trace, Call

Rejection, Selective Call FOIwarding, Priority Call, SS7 Out-of-Band Signaling, and

Cornmon Channel Signal Access Capability.

ISDN: Qwest provides the following ISDN-based services: ISDN BRI, ISDN

PRI (PRS), ISDN Single Line Service, Circuit Switched Data PRS, a data-only PRS

option, Calling Name Delivery, and Redirecting Name Delivery.

ill. CONCLUSION

As set forth herein, Qwest'S 2011 Armual ONA Report is responsive to all Commission

Requirements and Orders.

DATED: April 15, 2011

22 Network Evolution Order, 8 FCC Red. at 2608 , io.
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APPENDIX A



SUMMARY FOR MARJ\ET AREA: OWEiiT Total

Percentage Availability of ORA Services By Date for QWEST Total

I Type I Gello!!ric Name of aNA serv
1------1-------·.··············--·

I BSA I c2 TYPA - X.25 pkt SW
BSA c2 TYPB - X.75 rkt sw

I BSA Direct current (MT3l
BSA Mcculloh Loop (1,,521

I BSA Frame Relay Service
BSA ATM Cell Relay Scrv~cc

BSA C3 TypA - Oed Ketalhc
BSA C3 TYPB - Oed Tel~gTaph

BSA C3 TYPC - Oed Voic~ Grd
BSA c3 TYPD - oed prgm Audio
BSA c3 TYPE: - Oed Video
BSA C3 TYPr - ~ < 64kQ,p~

BSA C3 'TypG - Oed 1.544Mbp:;
BSA C3 TYPH - Oed ~1. 544Mbps
BSA c4 - ~d Ntwk Accss Link
BSA Pata OVer Voice IDOvl
BSA C3 TYPK - Ded 64 kbps
BSA cl TypA - Ckt Sw Line
BSA cl TypB - Ckt Sw Trunk
BSA coin ph-rost Dial DTMr
BSA Faster Signaling-PID
BSA 555 Access Service

-~~~~-~~~=-~~~-~:~-I:~:::~:~I:~~:::::I:::~:::~I::~~:~:~I'
Packct Switching (K.25l J 65·6 65.6 I 65.6 65.6
pack('t Switching (x.75l I 65·6 I 65.6 I 65.6 I 65.6 I
Oirect Current IMTJl 65.6 I 65.6 I 65.6 I 65.6 I

McCu~~oh Loop (LS21 I 65.6 I 65.6 I 65.6 I 65.6 I
Frame Re~&y Service I 65.6 I 65.6 I 65.6 I 65.6 I

ATM Ce~~ Re~AY Service I 65.6 I 65.6 I 65.6 I 65.6 I
Analog PLS-llCCS I 100.0 I ~OO.O I 100.0 I 100.0 I
Analog PLS-LSDS I ~OO.O ~OO.O I 100.0 I 100.0 I
An&~og PLS-VGS I 100.0 ~OO.O I 100.0 I 100.0 I
Analog PLS-AS 100.0 100.0 1 100.0 I 100.0 I
Ana~o9 PLs-Vs 100.0 100.0 I 100.0 I 100.0
Digital Data ServIce 100.0 100.0 I 100.0 I 100.0 I
OSI service 100.0 100.0 I 100.0 I 100.0 I
OSJ Service 100.0 100.0 I 100.0 I 100.0 I
Analog PLS 100.0 100.0 I 100.0 100.0 I
Simu~taneou~ Voice/Do~ 100.0 100.0 I 100.0 I 100.0 I
Digital Data Svc-64kQ,p:; 100.0 100.0 I 100.0 I 100.0 I
Voic8 Gr Line Ckt Swt'd 100.0 100.0 I 100.0 I 100.0 I
Voice Gr ~k ekt Swt'd 100.0 100.0 I 100.0 I 100.0 I
Sf ~ ~~red Coin Line~ 100.0 100.0 I 100.0 I 100.0 I
C<lIUed Oir NO DelivlOIDl 100.0 100.0 1 100.0 I 100.0 I
555 "cce~~ Service 4'.1 47.1 I 47.1 47.1 I

-------------------------- ----------~----------------------- -------- -------- --------

Percent~ge Av~il~bility of ~ Service~ By Date for OWEST Total
-.. _---~---------------------------------------------- -------------------------------------------

I-~~·I-::~=:~~~~~=-~-~~~-~=~-I-~~~~~~~-~~:~-~:-~~~-::~-1:~~~:~:~i:~~::~::l:~~::~:~I~~::~~1
I BSE IC~ll Oet ~ecd'g kpt~ Pkt Ace Sve Bill InfO (pk~) I 65.6 I 65.6 I 65.6 I 65.6 I

I
SSE Call Redirection Paek~t Backup/R~lrecti~l (pktl I 65.6 I 65.6 65.6 1 65.6
ElSE Clo""d Ul!:er GL"OLlPI:: Pkt Closed User GrouD (Dkt) I 65.6 65.6 I 65.6 I 65.6
D~E Fabt ~el~t Aee~Pt Pkt F~8t r~Ject Accept (pkt) 65.6 I 6&.6 I 6S.6 65.6
SSE Fast Sel~ct Requ~st r~t ~ast S~lect Acc~t (pktl 65.6 I 65.6 I 65.6 I 65.6

I BSE Hunt Groups r~cket Mult Port H~r. Crp (pkt) I 65.6 I 65.6 I 65.6 I 65.6
I BSE Menu Acs Trans - Gateway Community Link I 9.8 I 9.8 9.8 I 9.8

I
BSE Rcvcr~c Chg Accept Pkt Rev Ch~ Acceptance lpkt) I 65.6 I 65.6 I 65.6 I 65.6
BSE Incoming Cls Bdrred-Pkt cue Inc ACe B~rred lpkt) I 65.6 I 65.6 I 65.6 I 65.6
9S¥ O~tqoing Cl~ Barred-pkt CU~ Out Acc Ba-rred (pkt) 65.6 65.6 I 65.6 I 65.6

I BSE Flow Contr rar~m N@g-rkt rlow Control P~~a~ (pktl I 65.6 I '5.6 65.6 I 65.6

I BSE Logical Chan Layout-Pkt Logical Ch3n Layoutlpktl I 65.6 65.6 65.6 I 65.6
SSE Logical Channels-rkt Logical Channol (pktl 65.6 65.6 65.6 I 65.6
BSE MUlt Ntwk Addr/Port-rkt MUlt Ntwk Addresses (pkt) I 65.6 I 65.6 65.6 65.6
SSE Default Window Size·rkt Non-Std window $ize(pktl 65.6 65.6 6S.6 I 65.6
BSE Perm Virtual ckt·rkt rerlll Virtual Ckt (pktl 65.6 I 65.6 65.6 I 65.6
BSE Rev Cbg ReQ Optn-rkt Rev Charge Option (pkt) 65.6 65.6 65.6 I 65.6
BSE Calling Name Delivery Calling N<lImc ~livcry 65.6 65.6 65.6 65.6
BSE Redirecting Name Deliv Redirecting Name Deliv 65.6 65.6 65.6 65.6
BSE Acc To Clr Ch Transrnissn Clear Channel Capability 100.0 100.0 100.0 100.0
BSE Automatic rrotect Swtchg ~utom&tic Loop Tronsfer 100.0 100.0 100.0 I 100.0
BSE Bridging YTidging 100.0 100.0 100.0 I 100.0
BSE conditioning Privato I"ine Condition 100.0 100.0 100.0 I 100.0
BSE secondary Ch CaDability Secondary Channel 100.0 100.0 100.0 I 100.0
SSE N~twork ~~configuration Command-A-Link 99.7 99.7 99.7 99.7
ESE Order Entry $ervic~ ANI Order Entry 100.0 100.0 100.0 100.0
BSE Trans Irnprv-Ckt S~ Svc~ Improve Trans Perform 100.0 100.0 100.0 100.0
aSg Multiplexing-Digital MUltiplexing 100.0 100.0 100.0 100.0
BSE Call Det RCQg-NXX Screen Network Access Service 100.0 100.0 100.0 100.0
SSE 1~affic Da~a RepoL"t8 Traffic Data Report svc 100.0 100.0 100.0 100.0
B$~ Cal~ Bvnt & Mgt SQnl Svc Call Evnt • Mgt sgnl SVc 100.0 100.0 100.0 100.0
R$E Ethernet pr~s over SOMET Ethernet Frts over SONET 100.0 100.0 100.0 100.0
ElSE Alternate Routing Alt Traffic Routing 100.0 100.0 100.0 100.0
ElSE An~~er Supv'n Line Side Ans Supv'n - Ljne Sid~ 3B.3 38.3 JR.J JR.)
BSE call Detail Recrd'g Rpts Access Svc Billing Info 100.0 100.0 100.0 100.0
SSE clld ON Deliv via DID Called Di~ No DclivIDID) 100.0 100.0 100.0 100.0
DSE Flexible ANI rl<lx;J;,le ANI 4.1.J 41.3 41.3 4.1.3
BSE Cllg Bllg Num Deliv ~G 8 Auto Number ID (FGB} 100.0 100.0 100.0 100.0
BSE e11g B11g Hum OeHv I'G D "u~o NUlQber IO (FGD) 100.0 100.0 100.0 100.0
BSE Cllg ON l'><'Hv via BeLIO Calling NO. 10 lBC'LIDI 0.0 0.0 0.0 0.0
BSE Cl)g ON Ocliv via ICLID Caller IO - Number 0.0 0.0 0.0 0.0
BSE DID Trunk Qv~ing DID Trk 0 r. Basic Mlnoun 0 . 0 0 . 0 0.0 o. a
BSE: I'I&k~ SI,l:;y Key Make Busy 97.1 97.1 97.1 97.1
BSE: ~es~age Deek (SKDI/ Message Delivery 9crvice 4A.2 48.2 48.2 48.2
BSE: MWI Activlldol\ (Audible)' Message Delivery S<'rorice 42.3 42.3 42.3 12.3
aSE MWt Activation (Visuall Message Delivcry Service 42.J 42.3 42.3 42.3
BSE Multiline Hunt Group Hunting 100.0 100.0 100.0 100.0

1



OSE MLHG CO Announcements Uniform Call Distribut'll 91.3 91.3 91.3 91.3
DSE MLIIG Access to Each Port Hunting 100.0 100.0 100,0 100.0
liSE MLIlG Overflow IlWltl1l9 100.0 100.0 100.0 100.0
OS!: MLlIG aCD Line lIWltina Unl!orm Call Di"tribut'tl 97.1 97.1 97.1 97.1
BSE MLIIG OCD With Queuing uniform Call Distribut'll 97.1 97.1 97.1 97.1
BSE Three Way call Transfer call Transfer 100.0 100.0 100.0 100.0
BSE MaSg Desk Expand (SMOIEl Mag Del Svcllnteroffice) 0.0 0.0 0.0 0.0
BSE MWI Act (Audible) Expand Ksg Del Bve(Interoffice) 0,0 0,0 0.0 0.0
BSE MWI Act ~visual) Expand Ksg Del SVe{Interoffice) 0.0 0.0 0.0 0.0
ME OP SVes • Auto Call Dist OP Svcs • Auto Call Dist 0.0 0.0 0.0 0.0
BSE MPlx-Tl-l.544Kbps-Line Interface Group 6 100.0 100.0 100.0 100.0
B!lE Remote Call ~orwarding ~ar~ct ~pan~1on ~~nc 100.0 100.0 100.0 tOO.O
BSE Three Way Call~ng Three Way Colling 100.0 100.0 100.0 100.0
IlS8 Dial ColI Waiting Dial Call Waiting 64.5 64.5 64.5 64.5
IlSE Di~~i~etive Ale~t Distinctive Alert 61. 7 61.7 61. 7 61.7
IlSI!: Oir Call PiCkUP w/onarge Dir call PU w/o narge-In 100.0 100.0 100.0 100.0
DSE Dir Call PickUp w/Darge Dir Call PU wi Barge-In 100.0 100.0 100.0 100.0
liSE Call Tran"ler on DID DID 2-Way Call Transfer 55.8 55.8 55.8 55.a
liSE s.>curity Sereert Security Screen 0.0 0.0 0.0 0.0
RSE CF:MSS Subscribe.. CEHSS S"b:;criber 0.0 0.0 0.0 0.0
liSe Uni v I';m NuIQ Svc 911 Sub Univ Em Nu. Svc 911 Su1) 100.0 100.0 100.0 100.0
EoS!: Access tQ 911 Callr Info hec~~~ to 911 Ca11r IrtfO 0.0 0.0 0.0 0.0

P~r¢~ntage Availobility of DNA s~rvie~e By Dae~ for OWEST TOtbl

I fype I Ceneric .Iome o! Ot~ serv I P~odUCt Name of ONA Se-~ 112/31/10112/31/11112/31/12112/31/131

!-~~-i-~~1~~~:~:~~-~~~~~-------II-~~~i:~~1~-(~~~k~~-------I---~~~:-l---:~~:-!---:~::-!---:~:~-!
I CNS I Redirectina Num Deliv Redirecting Num Deliv 65.6 I 6~.6 I 65.6 I 65.6 I
1 CNS I CalHnq Name 10 Calling Name 10 I 65.6 I 65.6 I 65.6 I 65.6 I
I CNS I VerS~let versanet I 6~.6 I 6~.6 I 65.6 I 6S.6

CNS I Automatic Callback I Continuous Redial I 0.0 0.0 0.0 0.0
CNS I Automatic Recall I Last Call Return 0.0 I 0.0 0.0 0.0 I
CNS ICFBL Intraswitch I C~ll rwd'ing Busy Lin~ I 100.0 I 100.0 100.0 100.0 I
CNS CP5L Interswitch I Ccoll I"wd aU:liY L.inc CExpl I 100.0 100.0 100.0 100.0
CNS C~W~/DA Cu~t ACt/Ocaee I Call Fwd IlL. Cu~t PrOQ I 100.0 I 100.0 100.0 100_0 I
CNS I CFIlL/~ CU~t F~ To No. I Call Fwd DA. Cu~t Prog I 100.0 I 100.0 100.0 100.0 I
CNS I CFDA Intraswitcb I Call FWd'ing Don't Ans I 100.0 I 100,0 100.0 100.0
CNS I crDA Interswitcb ICall FWd Don't Ans (EXpl I 100.0 100.0 100.0 100.0
CNS I CF Mult Sim Call Intersw Call FWd'ing variable 100.0' 100.0 100,0 100.0 I
CNS I CF Variable Call Pwd'ing Variable 100.0 I 100.0 100,0 100.0
CNS CF Var Act w/o Crtsy Cal Call Fwd Var w/o CampI 55.8 55.8 55.8 55.8
eNS ICF Var ~emote Act/Cntrol I Rem Access FWQ'ing [59.3 I 59.3 59.3 59.3 j
CNS Call Waiting Cancel call Waiting 100.0 I 100.0 100.0 100.0
CNS CUst originated Traoe Call Trace 0.0 I 0.0 0.0 0.0
eNS Distinctive Ringing Priority Call 0.0 0.0 0,0 0.0
CNS I Oist Ring Term Screen Custom Ringing 91.~ I 91.3 91,3 91.3
CNS HQt Line Hot Line 100.0 I 100.0 100,0 100.0
eNS HWI ATR Audible Mag Wtg Hsg Wtg Indic'n-Audible 39.5 I 39.5 ~9.5 39.5
CNS HWI ATR Visual Hag Wtg Hag Wtg Indic'n-Visual 39.5 I 39.5 39.5 39.5
eNS selective Call rorward'q sel~tive Call Fwd'inq 0.0 I 0.0 0.0 0.0
GNS sel.ctive Call Rejection Call Rejection 0.0 I 0.0 0,0 0.0
CNS shared Speed Calling Abbr Aoc/Aat (1-2 Digit) 91.1 97,1 97.1 97.1
eNS speed Calling speed Calling (8 Nol 100.0 100,0 100.0 100.0
CNS Warm Line Warm Line 44.2 44.~ 44,2 44.2
CNS CfDA After CW Call waiting 91.3 91.3 91.3 91.3
CNS CfBL ~ CFDA Intraswitch Call Fwd Busy Line/DA 100.0 100.0 100.0 100.0
eNS Cu!;l;om Ring'g-Cl"lfutl,lr(') C\1.;.t;om Ringing-Call I"wt;i 0.0 0.0 0.0 0.0
eNS erDA To DID Tnt;r,,~witch Expanded An!;w('r 0.0 0.0 0.0 0.0
eNS CPBL ~ CPD~ Jnt;e~~wit;¢h ColI Fw~'ing BL/Dh (Expl 100.0 100.0 100.0 100.0
CNS Spee~ Calling 130 NO) Speed Calling (30 NO} 100.0 100.0 100.0 100.0
CNS MWI hut;iible/Vi~ual HWI ATR AUdrvl~ 42.3 42.3 42.3 42.3
CNS Rnt C"11 fwd Ort DID Li"'e~ Call Planner 0 . 0 O. 0 0 . 0 O. 0
CNS Numl;>er Forv"rdit'9 Number Forwardina 0.0 0.0 0.0 0.0
eNS ea"y Acc..~" Easy Access 0 . 0 0 ,0 0.0 o. a
CNS Call Oueuina Call Oueuing 0.0 0.0 0.0 0.0
CNS Selective Call Waiting selective Call Waiting 0.0 0.0 0.0 0.0
CNS Wireless Extension Wireless ~tension 0.0 0.0 0,0 0.0
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- ARf7.ONA

~@rcentage Availability of ONA service5 5y Date for PHOENIX

IlSA
55A
lISA
BSA
aSA
.ElSA
DSA
DSA
8SA
8SA
BSA
BSA
lISA
BSA
BSJ.
BSA
BSA
BSA
BAA
BAA
DSA
DSA

Generic Name of 0Nl\ Serv

C2 TypA - x.25 Pkt Sw
c2 TypB - X.7~ pkt Sw
Direct Current {MT3}
I'IcCullol1 l.oop I I.S2)
Fr~me Re13Y Service
ATN Cell Rel~y Service
C3 TypA - D~a M~ta11Ic

C3 TypB - Ded Tele</raph
C3 TypC - Oed Voice Grd
C3 Typo - Oed Prqm Audio
C3 TypE - Ded Video
c3 TypF - Ded ~ 64kbpB
C3 TypG - Ded 1. ~44Hbgs
C3 Typll - Dec:! >1. 544MbpB
C4 - Dec:! Ntwk AcCBS Link
D..~a Over voice [DOV)
C3 TypK - Ded 64 kbp~

Cl TypA - Ckt Sw Ll~e

Cl TypB - Ckt Sw TrUllk
coin Ph-Post Dial DTMF
Faster Signa11~q-oID

555 AccesB Service

_::~::_~~~~_~:_~~~_ge~_I~~:~~:~~I~::~~:~~I:::~:~:I::::~~~I
PAc!<et Switching (X.25) I 100.0 I MO.O I 100.0 100.0 I
PllC!<ct S.. iec::hing (><.751 I 100.0 100.0 I 100.0 100.0 I
lli>:c::ct Current (MT) I 100.0 100.0 j 00. a 100.0
McCulloh Loop (LS2) I 100.0 100.0 I 100.0 100.0 I
Frame Relay ServIce I 100.0 I 100.0 I 100.0 100.0 I
ATN Cell R~lay Service I 100.0 I 100.0 I 100.0 100.0 1
Analog PLS-DCCS I 100.0 1 100.0 I 100.0 100.0 1
Analog PLS-LSDS I 100.0 I 100.0 100.0 100.0 I
Analog PLS-VGS I 100.0 I 100.0 100.0 100.0 j
Analog PLS'A1l I 100. a 100.0 100.0 100.0 I
Analog PLS-VS I 100.0 100.0 100.0 100.0 I
Digital Data service I 100.0 100.0 100.0 100.0 I
Dsl Service 1 100.0 100.0 100.0 100.0 I
OS3 Service 100.0 100.0 100.0 100.0 J
Analog PLS 100.0 100.0 100.0 100.0 I
Simultaneous Voice/Data I 100.0 100.0 100.0 100.0 I
oigi~al Data Svc-64~S I 100.0 100.0 100.0 100.0 I
Voice Gr Line Ckt swt'a I 100.0 100.0 100.0 100.0 1
Voice Gr Trnk ckt swt'd I 100.0 100.0 100.0 100.0 1
SP " shared Coin Lin",s I 100. a 100.0 100.0 100.0 I
Called Dir NO Deliv(DID) I 100.0 100.0 100.0 100.0 I
555 AcceBS service I 100.0 100.0 100.0 100.0 I

------ -------------------------- -------------------------- -------- -------- -------- -------

Percentage Availability of ONA services By Date for PHOENIX
-------------------------------------------------------------------------------------------------

l-~=-I-:=~=:::-~~-~~-~~-~=~-I-~:~~::-~~~-~:.~~-~=~-
12/31/10j12/31/11 12/31/12112/31/131
--------1---- ------- --------1

I BSE

I
Call Det Recd'g Rpts rkt I Ace SVe 5ill Info ipkt) 100.0

I
100.0 100.0 100.0 I

I eSE call Redirection racket I BaCkup/Redirection (pkt) 100.0 100.0 100.0 100.0 I
I flSP.; CJo~cd V$cr Group~ pkt CIQ<;ed V:;er Gr""p lpkt;) 100.0 100.0 100.0 100.0 I
I BSE p~~t aelect Accept Pkt Fact Seleet Aeeept 1I,kt) 100.0 I 100.0 100.0 100.0 I
1 DSE I Faat select R",quest pkt Fast ~elect Accept (pktJ 100.0 I 100.0 100.0 100.0 I
I BSE I HWit GroupB Packet Mult port HWlt GrJ) (pkt) 100.0 I 100.0 100.0 100.0 I
I BSE Menu ACB TranB - Gateway COllUllWlity Link 0.0 I 0.0 0.0 0.0 I

BS-E I Reverse Chg Accept Pkt Rev Cha Acceptance (pkt) 100.0 I 100.0 100.0 100.0 IBSE Incoming cls Barred-pkt CUG Inc Acc Barred (pkt) 100.0 I 100.0 100.0 100.0
ME I Outgoing cis R8rred-pkt cue Out Ace Barred lokt) 100.0 100.0 100.0 100.0 f
nSE I Flow Contr PBram Neg-Pkt Flow Control Param (pkt, 100.0 I 100.0 100.0 100.0 I
BSE I Logical Chan Layout-pkt Loaical chan Layout [pkt, 100.0 I 100.0 100.0 100.0 I
BSE ~ical Channels·Pkt Lol;l1cal Channel (ph) 100.0 1 100.0 100.0 100.0 I
8SE I Mult Ntwk Addr/Port-Pkt MUit Ntwk Addresses(pkt) 100.0 I 100.0 100.0 100.0 I
BSE I Default Window size-pkt Non-Std Window Size(pkt) 100.0 I 100.0 100.0 100.0 1
B!;E Perm Virtual ckt-pkt Perm Virtual ekt (pkt) 100.0 I 100 0 100.0 100.0 I
BSE I Rev ChI! Req optn-Pkt Rev charge option IpktJ 100.0 I 100.0 100.0 100.0 I
BSE I Calling Name Delivery Calling Name DeliveL~ 100.0 1 100.0 100.0 100.0 I
BSE I Redirecting Name Deliv Redirecting Name Deliv 100.0 I 100.0 100.0 100.0 1
lISE 1 Acc To clr Ch Transmissn Clear Ch~lnel Capability 100.0 100.0 100.0 100.0 I
DSE I Aul:.Omatlc Prot",ct Swtcllg Automatic Loop Transt",r 100.0 I 100.0 100.0 100.0 I
DSE I Bridging Bridging 100.0 I 100.0 100.0 100.0 I
BSE I Coo(tidoni~g Private Line Condition 100.0 1 100.0 100.0 100.0 I
BSE I Se~on~1'y Ch C~~ability SecanO<ory Ch~el 100.0 1 100.0 100.0 100.0 I
DSE N@twOrK Recon!iauration commanO-... ·Link 100.0

I
100.0 100.0 100.0 I

BSE order Entry Service ANI order Entry 100.0 100.0 100.0 100.0 I
BSE Trans Imprv-Ckt :IV Svcs IlllprcYVe Trllns I'erfom 100.0 100.0 100.0 100.0 I5Sf: Multiplexing-Digitlll Multiplexing 100.0 100.0 100.0 100.0
BS~ Cllll Pet Re<1g-NXX Scr~en Network Acc",ss Service 100.0 I 100.0 100.0 100.0 I
IlS8 1'rAffie DA~a R"por~" Tra!!ic Data R~port Svc 100.0 I 100.0 100.0 100.0 I
BSa C~ll Evnt ~ Mgt Sg~l Svc Call Evnt , Mat S"nl svc 100.0 100.0 100.0 100.0 I
BSE Ether-net Pr~" Over SONET Ethernet Prts Over SONET 100.0 I 100.0 100.0 100.0 1
DSE Alt",rnate Routing Alt Traffic Routing 100.0 100.0 100.0 100.0 I
BSE Answer s.up,,'n Line Side Ana supv'n - Line Sid~ 18.1 18.1 18.1 18.1 I
DSE Call Detail Recrd'g Rpts Access Svc flilling Info 100,0 100.0 100.0 100.0 I
BSE c11d DN Deliv via DID Called Dir NO Deliv{DID) 100.0 100.0 100.0 100.0 I
BSE Flexible ANI Flexible ANI 17.5 17.5 17.5 17.5 I
BSE Cllg 0119 Num Deliv FG 8 Auto NulDber 10 (roB) 100.0 100.0 100.0 100.0 I
DSE Cll" Bllg Num Deliv Fe 0 Auto Number 10 (PGD) 100.0 100.0 100.0 100.0 I
lISE cllg ON Deliv via BeLlO Cillling No. 10 (Bel-Un 0.0 0.0 0.0 0.0 I
BSE Clla ON Deliv via ICLID Cllllcr 10 - NuMber 0.0 0.0 0.0 0.0
SSE DID Trunk Queuing DID tTk Q ~ ~~ie Announ 0.0 0.0 0.0 0.0
B~E Make Busy Key M,)l<:c Il\l:;y 99.3 99.3 99.3 99.3
BoSE Message Desk (SIID1) ~e:;~llg~ Delivery Service 18.4 18.4 18.4 18.4
BSE MWI Activatlon (Audiblel Ne~~age Deliv~~y .s~.rvlce 18.4 18.4 16.4 18.4
SSE MWI Activation (Vi<;ul(Il) H~~~aQ'" Deliv~ry Service 16.4 18.4 18.4 te.4
!loSE: 1fU1 tHin.. HW1~ Group Hunting 100.0 100.0 100.0 100.0
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BSE
BSE
IlSE
IlSE
BSE
BSE
BSE
eSE
eSE
BSE
5SE
BSE
SSE
BS!!:
flSB
IlSE
BSE
BSE
IlSE
BoSE
BSE
BSE

MLHG CO Announcements
MLHG Access to Each Port
KLllG OverUolOl
MLllG UCD Llne llunting
MLHG UCD With Queuing
Three Way Call Transfer
Hasg Desk ExPand (SMIlIE)
KWI Act (Audible) ExPand
KWI Act (Visual I Expand
Op SVC8 - Auto Call Dist
KplX-Ti-l.S44Mbps-Line
~emote Call Forwarding
Thre~ Way Calling
Pial Cbll wa~tlng

Distinctive ~'ert

Dir Call Pickup w/o~rg~

Dir Call Pickup w/B3rge
ColI Tran~fer On DID
s~urity Scr.....l
e~~s Subr~criber

U,dv EM NUIII lOve ~11 sub
Acce,," to 911 Collr Info

Uniform Call Di~tribt)t'n
Hunting
Hunti.ng
Uniform C~ll Di~trib~~fn

uuiror~ Call Di.. tri.but'n
call TrallS fer
Mag Del SVC{Interofficej
Mag Del SVc(Interofficel
Mag Del SVc(Interofficel
Op svcs - Auto Call Dist
Interface Group 6
Market Expansion Line
Three Way ealling
Di~l Call Waiting
Di~tinctive ~lcrt

Dir Call PV w/o Barge-In
Dir Call PV wI Rarge-1n
DID 2-Woy eftll ~ftn~fer

~c~it.y SC.t'~~tl

CEMSS SU!;>:;Crib..r
UtJiv Em Num Svc 911 5')0
Ace""" t.0 911 Ct'11r Info

99.3
100.0
100.0
99.3
99.3

100.0
0.0
0.0
0.0
0.0

100.0
100.0
100.0
82.5
81.9

100.0
100.0
81.9
0.0
0.0

1.00.0
0.0

99.3
100.0
100.0

99.3
99.3

100.0
0.0
0.0
a 0
0.0

100.0
100. a
100.0

82.5
81. 9

100.0
100.0

81.9
0.0
0.0

100.0
0.0

99.3
100.0
100.0

99.3
99.3

100.0
0.0
0.0
o 0
o 0

100.0
100.0
100.0

82.5
81.9

100.0
100.0

81. 9
0.0
0.0

100.0
0.0

99.3
100.0
100.0
99.3
99.3

100.0
0.0
0.0
0.0
0.0

100.0
100.0
100.0

82.S.
81.9

100.0
100.0

61.9
0.0
0.0

100.0
0.0

percentage Availability of aNA services By Date tor PHOENIX

I Type I Generic ~I&me ot ow. se.rv I Product Name of ow. Sen 112/31/10112/31/11/12131117.112131/131

l-~;;--'I-~i~~~-;~~~-;~~k~~--------~~~-~~~~-(;~~~~~~-------l--;~~~~-l--~~~~~-l--~~~~~-I--~~~~~-I

I CNS Privacy + Privacy ~ I 100.0 100.0 I 100.0 I 100.0 I
CNS IRedirecting Num oeliv Redirecting Num Deliv 1 100.0 100.0 I 100.0 I 100.0 I

I CNS Calling Name ID Callin" NaJ'ile ID I 100.0 100.0 I 100.0 I 100.0
CNS IVers.wet Versanet I 100.0 100.0 I 100.0 I 100.0
CNS Automatic Callback Continuous Redial I 0.0 0.0 I o. a I o. (}
CNS Automatic Recall Last Call Return I 0.0 0.0 I 0.0 1 0.0
CNS CFBL Intraswitch Call Fwd'ing Busy Line I 100.0 100.0 I 100.0 I 100.0
CNS I CFBL Interswitch Call Fwd Busy Line (Exp) 100.0 100.0 I 100.0 1 100.0
CNS I CFBL/DA CUBt Aet/Deact Call Fwd BL. CUst Prog I 100.0 100.0 I 100.0 I 100.0
CNS CYBL/CA eu~t. Ywd To No. C~ll Ywd CA. cu~t rrog 100.0 100.0 100.0 100.0
CNS 1 Cl'DA 11lti'u",1t:.ch C..U Fwd' l,~~ Do:~' t An" I 100.0 100.0 I 100.0 100.0
CNS / CFDA 11lterswitch Call Fwd Don't Ant< (IDep) I 100.0 100.0 100.0 100.0
CNS I CF Mult Sim Call Intersw Call Fwd'ing variable 100.0 100.0 1 100.0 100.0
CNS I CF Variable Call FWd'ing Variable I 100.0 100.0 100.0 100.0
CNg CF Var Act 10110 Crtsy Cal Call Fwd Var w/o Compl I 81.9 Rl.9 81.9 81.9
CNS I CF Var Remote Act/Cntrol ~ Access Fwd'ing I 100.0 100.0 100.0 .100.0
eNS I Call Waiting Cancel Call Wal t1ng I 100.0 100.0 1.00.0 100.0
CNS cust originated Trace Call Trace I 0.0 0.0 0.0 0.0
CNS I Db:tInCtive RingIng Priority Call I o. a 0.0 0.0 0.0
CNS I Di~t Ring Te+m S-r~"," Cust~ Ringing 99.~ 99.3 99.3 99.3
eNs I Hot Lin~ Hot Line ! 100.0 100.0 100.0 100.0
eNS I MWI 1;1'R Audible M59 wtg MBg Wtg Indic' n-Audible 17.7 17.7 17.7 17.7
CNS I MWl ATR Visual Ksg Wtg MSg wtg Indic'n-Visual 17.7 17.7 17.7 17.7
CNS I S~lr.ctive Call rorward'g Selective Call FWd'ing I 0.0 0.0 0.0 0.0
eNS I S~lr.ctivc Call Rejection C~ll Rejection I 0.0 0.0 0.0 0.0
eNS Shared Speed Calling Abbr Ace/Act (1-2 Digit) I 99.3 99.3 99.3 99.J
CNS Speed Calling Speed Calling (8 No) 100.0 100.0 100.0 100.0
CNS warm Line Warm Line 18.1 18.1 18.1 lA.l
eNg eFDA After CW call waiting I 99.3 99. J 99. 3 ~9. 3
CNS CF5L ~ crDA Intraswitch Call FWd Busy Line/DA I 100.0 100.0 100.0 100.0
CNS eu~t.CCII Ring'9-CF(future» e:u"t,(>Ill Ringing-C.:>.I1 P\I(l I 0.0 0.0 0.0 0.0
eNS CF~ To DID Intra~witch Expanded An"wcr I 0.0 0.0 0.0 0.0
CNS CFBL & CFDA Interswltch Call Fwd'lnQ BL/D~ (Exp) I 100.0 100.0 100.0 100.0
CNS speed Calling (30 No) sPeed Calling (30 No) 100.0 100.0 100.0 100.0
CN~ HWI Audible/Visual MWI ATR Aud/Vis 1 18.4 18.4 18.4 18.4
CNS Rm Call FWd On DID Lines Call Planner I 0.0 0.0 0.0 0.0
CNS NU~Oer rorwarding Number rorwarding '1 0.0 0.0 0.0 0.0
CtsS l'-lOsy ACCC~S l>..,sy Access 1 0.0 0 . a 0 . 0 0.0
CNS Can Queuing Cllll Queuing I 0 . 0 o. a 0.0 0.0
eNS S~lectlve Call Wait,ing Sel..ct,ive Call Waicing I 0.0 0.0 0.0 0.0
CNS Wir.. l ..~s F.xt..n4 ion Wi~..l ..~s Ext..nsion I 0.0 0.0 0.0 0.0
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SUMMARY FOR MARKET AREA, TUCSON - ARIZONA

P=rcei'taq~ Availability o( ONA ~rvic~~ By Dat= for TUCSON

I-~-I-~:~~:::_~~-~:'~~-~:~-II '~:~~::_~~:_~:_~~~'~~~-I::~:~:~I'::~~:~::I::~::~::I::~::~::II
I 5SA c2 TypA - x.2~ pkt Sw Packet SWitching (X,25) 100.0 100.0 I 100.0 I 100,0

I BSA C2 TypB - X.75 pkt ~ I Packet SWitching lX,7SI I 100.0 I 100.0 100.0 100.0 I
BSA Direct Current IMT3) IDirect current (MT3) I 100.0 100.0 100.0 I 100.0 I

I 55A McCulloh Loop (Ls2) McCulloh Loop (LS~) 100.0 100.0 100.0 I 100.0
I BSA Frame Relay service IFr~e Relay Service ! 100.0 100.0 100.0 100.0 I
I 5SA ATM cell Relay Service ATN cell Relay Service 100.0 100.0 100.0 I 100.0 I
I BSA c3 TYPA - Ded Metallic Analog PLS-OCCS 100.0 100.0 100.0 100.0 I
I BSA c3 TypB - Ded Telegraph I Analog PLS-LSDS I 100.0 100.0 100.0 I 100.0

I 5SA c3 TYPe - Ded voice Grd I Analog PLS-VGS I 100.0 100.0 100.0! 100.0 I
5SA c3 TypO - Oed Prgrn Audio Analog FLS-AS I 100.0 100.0 100.0 I 100.0 I

I BSA C3 TypE - Oed Video Analog PLS-VS 100.0 100.0 100.0 I 100.0
I 5SA C3 Typr - oed ~ G4kbps Oiqit~l Data service 100,0 100.0 100.0 100,0
I eSA C3 TYPG - Dod 1.S44Mbps DS1 Sorvie~ 100,0 100.0 100.0 100.0

I BSA C3 TypH - Ded >1.S44Mbp5 OS3 Service 100,0 100.0 100.0 100.0
BS~ C4 - Ded Ntwk ~cc~~ Link Analog PLS 100.0 100.0 100.0 100.0

I BSh Data Ov~r Voice lDOV) Sim~ltaneou~ Voicc/Pata 100.0 100.0 tOO.O 100.0
I BSA CJ TypK - ~~ 64 kbp~ Digital Data SvC-64kbp~ 100.0 100.0 100.0 100.0
I BSA Cl ~ - Ckt Sw Lin~ Voice Cr Line eke Swt'd 100.0 100.0 100.0 100.0
I BSh Cl TypB - Ckt Sv Trunk Voice Cr Trrtk Ckt Swt'd 100.0 100.0 100.0 100.0
I BSh Coita Ph-Po!.:t Di.. l DTMF SP " Sh"red Coin t.ine" 100.0 100.0 100.0 100.0
I BSA F",,~.,r lHgll..1it,g-DIO C"U.,d Dir No DelivlDIDI 100.0 100.0 100.0 100.0
I BS/I S5S hc;:",.,,,,; Service 555 /lcce:o" Service 100.0 100.0 100.0 100.0

PerC;:~"t"9~ IIv"ilability of ONII Service" 9y Date for TUCSON

I -~-I--~:~~:_~~::_~~-~~~-~~l'-~~~~:_~~~:_~:_~~~-=~~- ~:~~:~~~I::~::~::'::~::~::l::~~:~::
BSE Call Det R~~'g ~p~" ~kt Ace:: Svc H~ll l"fo lp~tl 100.0 100.0 100.0 I 100.0

I BSE I C"n R.e~ir~tir,ln ~ac:ket I &e::k\)p/lledir~tion (p1<t'-1 100.0 I 100.0 100.0 I 100.0

I
nSE I Close~ User Groups Pkt ICIosea User Group {pktl 100.0 I 100.0 100.0 I 100.0
B~e P~9t ~~l~ct ~ccopt Pkt P~9t r-elect Accept (pkl;.) 100.0 I 100.0 100.0 I 100.0
HSF. Pa"t Scl~t Reque~t P~t Pa"t Select Acccpt (pktl 100.0 I 100,0 100.0 I 100.0
BS2 I Hunt Crou~ PaCket I Mult Port Hunt Crp (pktl 100.0 I 100.0 100.0 100.0

I BSE I M~nu Ac" Trlln!O - Gat""l!ly I C""""unity Link 0.0 0.0 0.0 I 0.0
I BGB I Reverse chg Accept pkt I Rev Cng Acceptance (pkt) 100.0 100.0 100.0 I 100.0
I SSE I Itlc;:oming Cl$ Darred-pkt cue Inc /Icc;: s.,rre6 (p1<tl 100.0 100,0 100.0 I 100.0

I
ESE I outgoina Cls Barred~Pkt CUG out Ace Barred lpkt) 100.0 100.0 100.0 I 100.0
BSE I Flow Contr Param Neg-Pkt Flow Control Param Ipkt) 100.0 100.0 100.0 I 100.0
BSE I Lo~ical Chan Layout-Pkt Loqical Chan Layout {pktl 100.0 100.0 100.0 I 100.0
DSE I LoqiCal channels-p!<t Loqical Channel lpkl;.) 100.0 100.0 100.0 1100.0

I ESE I Mult NtWk Addr/Port-Pkt Mult Ntwk A~dre~se,,(pk~l 100.0 100.0 100.0 100,0
I nSE I Default wi"dow Size-Pkt Non-Std WindOW S~%.,(pkt) 100.0 100.0 lOO.O 100,0
I BSE I Perm Virtual Ckt-Pkt Perm V~rtual Ckt Ip1<t) 100,0 100.0 100.0 100,0
I BSE I Rev Chg Req Optn-Pkt Rev Charge Option (pktl 100.0 100.0 100.0 I 100.0
I BSE I Calling N~~ nelivery Calling Na=c Delivery 100.0 100.0 100.0 \ 100.0
1 BSr, I Rcdirecting Name Dcliv Redirectinq Name Deliv 100.0 100.0 100.0 100.0
1 ~Sll I ,l\cc "0 CI r Ch 'transmi55n Clear Channel Capability 100.0 100,0 100.0 I 100. a
t BSE hlltO'D'lti e:: I'rot~t $wte::hg IIlltomati e:: looop 1'ran~fcr 100.0 100,0 100.0 I 100. a
I 8SE I Bridging ~ridging 100.0 100,0 100.0 I 100.0
I BSE Conditioning private Line condition 100.0 100.0 100.0 I 100.0
I ~SR I Secondary Ch Capability Sccondary Ch"nn~l 100.0 100.0 100.0 I 100.0
I DSE t.:"twork l'<<=<:otl£iOur..tion CUGlmCSnd-A-Link 100.0 100.0 iOO. 0 100.0

55E I order Entry Service ANI order Rntry 100.0 100.0 100.0 I 100.0
BSE Trans Imprv-Ckt SW SVcs Improve Trans Perform 100.0 100.0 100.0 100.0
BSE Multiplexing-Digital Multiplexing 100.0 100.0 100.0 I 100.0
BSE Call Det'- Rcdg-N~ Screen Network Access Service 100.0 100.0 100.0 100.0
BSI: Traffic OIltll Report5 Trllffic OIlta Report Svc 100.0 100.0 100. a 100.0
R$F. Call P.vnt ~ Mgt Sgnl Svc Coll ~vnt & Mgt Sgnl Svc 100.0 100.0 100.0 I 100.0
HS~ ethern~t ~t~ Over SONET Eth~rn~t ~t~ Over SONET 100.0 100.0 100.0 I 100.0
BSE hlternat~ R(>llting Alt TraffiC Routing 100.0 100.0 100.0 I 100.0
lISE IIn"wer Supv'n Line Side An.!: supv'n - Line Side 37.6 37.6 37.6 I 37.6
BSE Call Det"il R~crd'q Rpts Access Svc B111ino In~o 100.0 100.0 100.0 I 100.0
aSE Clld ON Del~v via ole C~ll~ Dir NO D~liv(DIO) 100.0 100.0 100.0 I 100.0
as!': 1'1exiblel>.NI Pl~xiDleANI 37.6 37.6 37.6 I 37.6
~9~ Cllg 811g Num ~liv Fe B Auto Number ID (FGBI 100.0 100.0 100.0 I 100.0
BSE Cllg Bllg Num Dellv FG D Auto Number ID (FGO) 100.0 100.0 100.0 I 100.0
8SE Cllg ON ~liv via DeLID Cal1in~ No. IV lBCLID) 0.0 0,0 0.0 0.0
nSE Cll!} DN Deli v via ICLID Caller ID • Number 0.0 0,0 0.0 I 0.0
IlSE DID TrWlk Queuing DID Trk Q Ii. Basic Armoun 0.0 0.0 o. a 0.0
ESE Make Busy Key Make Busy 100.0 100.0 100.0 I 100.0
DSE MessaOE: Desk (SHOll Message Delivery SQrvicc )7.7 )7.7 37.7 I 37.7
BSE MWI Activation lAudible) Me5511gc ~livery Servi~e 37.7 37.7 37.7 I 37.7
ESE HWI Activation (Visual) Me55age Deliv~ry ServiCe 37.7 37.7 37.7 I 37.7
BSE Multiline Hunt Group Hunting 100.0 100.0 100.0 100.0
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5!;E
as!
BSE
eSE
BSE
BS!!:
I:lSt
B~!!:

BSE
BSI!:
BSE
SSE
BSE
BSI:
B91':
RSE
BSE
nSF
DS!?
BSE
BSE
BSE

MLHG CO Announcements
MLHG Access to each Port
KLHG Overflow
nL~G ueo Line Hunting
"LHG ueO With Qvou;ng
Three Way C~ll Transf.er
~.:;g De:>k Ex~n" ISHDIEI
nwI Act (Audible) Expon"
MWI Act (Visual) ~an~

Op Svcs - Auto Ca11 Di~t

MPlx-Tl-l.544 Mbp:>-Line
Remote Call POTWa~ing

Three Way Calling
Dial Call Waiting
Oi~tinctive ~lert

Dir Cnll Pickup w/o~rg~

Dir Call PiCkup w/D~rge

Ca11 Tr~1Ster on DID
security Screen
CEMSS Sub!:cJ."iber
Unlv EM Num Svc 911 Sub
ACCe9g ~o 911 Callr Info

uniform Call oistribut'n
Hunting
Hunting
Uniform Call ~istr;but'n

Uniform Ca11 Di~tribut'n

Call Trllrl.(;f"r
Keg Del SvC(Interolflce)
~9 Del $vc(InterOfficel
M:ig Del Svc (InterOfficel
Op Svce - Au~o Call Diet
Interface Croup 6
~rk~t 2x~ion Line
Ttlr"" Way r.allil19
Dial Call Wai~ing

Di~tinct.iv~ Alert
Dir Call PO w/o BaJ."ge-In
oir Call PU wI DarQe-In
DID 2-way Call Tr~fer
S~urlty Screen
CEMSS Subscriber
Univ Em NUllI svc 911 SUb
Access to 911 callr Info

100.0
100.0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0

62.4
62.4

100.0
100.0

62.4
0.0
0.0

100.0
0.0

100.0
100.0
tOO,O
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0

62 .•
62 .•

100.0
100.0

62,4
0.0
0,0

100.0
0,0

100.0
100,0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0
62.4
62.4

100.0
100.0
62.4
0.0
0.0

100.0
0.0

100.0
100,0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0
62.4
62.4

100.0
100.0

62.4
0.0
0.0

100.0
0.0

percentage Availability of ONA services By Date for TUCSON

-~~- _:~~::~-~~-~~-~~-~~~-II -~:~~::.~~~.~:.~~.:=~-I:~~~:~:~I:~~~:~::I~::::~::I::~::~~I
CNS Direct Call Packet Auto Call (racket~ 100,0 I 100.0 100.0 I 100.0 I
CNS privacy .. Privacy... 100.0 100.0 100.0 I :100.0
CNS Redirectina Num Deliv Redirecting Num Deliv 100.0 100,0 I 100.0 I 100.0
CNS eallil~a Name ID Calling Name 10 100.0 I 100.0 I 100.0 I 100.0
eNS V~rsane~ Versanet 100.0 100,0 I 100.0 I 100.0
CNS ....u~ClIlI..&t.ic Callback Continuous Redial 0.0 0.0 I 0,0 I 0.0
CNS AutOlllilt..iC Recall Last Call Return 0.0 I 0.0 I 0.0 I 0.0
CNS CrDL Intraswitcll call Fwd'ina Busy Line 100.0 I 100.0 I 100.0 100.0
CNS CI'BL Int.erswit.ch call Fwd Busy Line (Exp) 100.0 I 100.0 100.0 100.0
CNS CI'BL/DA CUst ACt/Oe<lct call, Fwd BL. cust l'rog 100.0 I 100.0 100.0 100.0
CN9 CFBL/Dh eu~t Fwd To No. Ca11 Fwd Oh. ~t Frog 100.0 100.0 100.0 100.0
CNS CI'DA I,lt.-..lilwlt.Cll Call Fwd' ina Don't AuS 100.0 100.0 100.0 100.0
CNS crDA Intersw1tch Call Fwd Don't Ans lExp) 100.0 I 100.0 100.0 100.0
CNS cr Mult Sim Call Intersw call Fwd'lng variable 100.0 100.0 100.0 100.0
CNS CF Variable call Fwd'ing variable 100.0 100,0 100.0 l' 100,0
CNS CF Var Act W/O Crtsy Cal call FWd Var w/o Campi 6~.4 62.4 62.4 I 62.4
eNS CF Var Remote Act/Cntro1 Rem Aooess Fwd'ina 100.0 I 100,0 100.0 I 100,0
r.NS e"ll Wait.ing Carle"l Call Waiting 100.0 I 100.0 100.0 I 100.0
CNS Cu,;,t Orig.in~t~Q Trace call Trac~ 0.0 I 0.0 0.0 I 0.0
CNS Dj,~'tj,nc:d.v., Ringing Priorit.y elsll 0.0 I 0.0 0.0 I 0.0
CNS Di"t Ring Term Ser~'l CU;;l:Oll\ Ringing 100.0 I 100.0 100.0 I 100.0
eNS Hoe Lin~ Ho~ Line 100.0 I 100.0 100.0 I 100.0
CNS MWI hTR lIudible M(,g Wtg M:)g Wtg Itll'li¢on-A\,l"ibl~ 37.7 I 37.7 37.7 I 37.7
CNS MWI hTR Vi::;ual M:;g Wt.g M!,)g I'Itg ItI(liC'n-lTi::;ual 37.7 37.7 37.7 J7. 7
CNS Selective Call rorward'g Scloctlvc Call fWd'ing 0.0 0.0 0.0 0.0
CNS Se).ective Clill k",j~ctiQn Call RejeCtion (l,0 0.0 0.0 0.0
CNS Shared Speed Caning 1\bI:>r II(;<;/hct. (1-2 DigitI 100.0 100.0 100.0 100.0
CNS Speed C"lling Speed ClIlhng 18 Nol 100.0 100.0 100.0 100,0
CNS wa= I.inc Wann Line 37.6 3'7.6 3'7.6 P.6
~~S CrOA After CW Call Waiting 100.0 100.0 100.0 100.0
CN~ crBL & CFOA Intraswitch Call ~d Busy Line/DA 100.0 100.0 100.0 100.0
~~s Cu~tom KinQ'o-CY(futur~) CU~l:um kin~inu-Call Ywd 0.0 0.0 0.0 0.0
eNS CFDII To DID Itltr.."wltch fu(l)&Il<1~ Answer o. a o. a 0.0 0.0
CNS CFDL & CFDA Interswitch Call Fwd'ing BLIDA (Expl 100.0 100.0 100.0 100.0
CNS speed Callino (3'0 No) Speed Calling (30 No) 100.0 100.0 100.0 100.0
CNS !!WI AudiblelVisual !!WI A'hI Aud/Vis 37,7 37. '7 3'7.7 37.7
CNS Rm call Fwd on DID Lines Call t'l~nnC'r 0 . 0 0 •0 0 . 0 O. 0
CNS Number Forwarding ~lmbor forwarding 0.0 0,0 0.0 0.0
CNS Easy Access p,,,:sy Aec.,,{'~ 0 . a 0, a 0.0 0.0
CNS call Queuing Call Qu..uin9 0.0 0.0 o. a 0.0
CN~ 1)olectivc ellil Waiting ~leetive Call W"l~.lllQ 0.0 0.0 0.0 0.0
eNS wi rele{'~ Ext.en~io'l Wit'eless Extension o. a o. (I 0.0 0.0



SUMMARY FOR I(ARJ{ET AREA: YIJKA - ARIZONA

Percentage Availability o! ONA Service~ Oy Date for YUMA

12/31/12112/31/131

--------1--------1
0.0 I 0.0 1
o. a I 0.0 I
0.0 I 0.0 I
0.0 0.0 I
0.0 I 0.0 I
0.0 0.0 I

100.0 100.0 I
100.0 100.0 I
100. a I l 00.0 I
100.0 100.0 I
100.0 I 100.0 I
100.0 I 100.0 J
100.0 I 100.0 J
100.0 I 100.0 I
100.0 100.0 1
100.0 I 100.0 I
100.0 I 100.0 I
100.0 I 100.0 I
100.0 I 100.0 I
100.0 I 100.0 I
100.0 100.0 I
100.0 1 100.0 I

I TYPe 1 Generic Name of ONA Serv
----.-1-.--.-.-------------------

BSA 1 c2 TY.DA - x.25 pkt gw
BSA I c2 TypB - X. '15 rkt sw
BSA IDirect Current (MTJl
BSA McCUlloh Loop (Ls2)
BSA r'rame Relay service
BSA I ATM Cell Relay Service
agA I Cl TypA - Oed Met~11~c
BSA C3 TypB - O....d 'r'~legr~ph

8$A C3 Type - De~ Vgice Crd
Il!;A I CJ TypO - Ded Prqm Audio
OSA I C3 TypE - Oed Video
OSA I C3 TypF - oed < 64kbpe
OSA I Cl Type - Ded 1.544Mbp~

IlSA I C) Typ~ - Oed >1.544Mbp~

IlSA C4 - De~ Ntwk Acc~~ Link
1l!;1\ I o..~ Ov..r V<;>iC:e (OOVI
BSA 1 C3 TypK - DIOd 64 kbp~

OSA 1 Cl TypA - Ckt Sw Line
OSA I Cl TypO - Ckt Sw Trwlk
BSA I Coin Ph-POBt Dial DTKF
BSA I Faster Signaling-DID
BSA 555 Access Service

Product Name of 0N1I serv

Packet gwitchin~ lX.25)
Packet Switchin~ (X.75)
Direct current (MTJ)
McCulloh Loop (LS21
rrame Relay Sorvicc
A'l'H Cell I<el"y Service
Analog PLS-llCCS
Analog PLS-LSDS
hn.o.log PLS-VC:S
hnalog PLS-AS
Analog PLS-VS
Digital Data Service
DSI ~r"lce

DS) Service
AnAlog PLS
Siuu,111;.allt:!Ou::; Vo.ic~/Dat:oI::I

Digitdl Data Svc-64~JDpg

Volce Gr Line Ckt Swt'd
voice Gr Trnk Ckt Swt'd
51' • Shared Coin Lines
Called Dir NO Deliv(DID)
S~~ Access service

:~~~:~:~I:~~~:~::
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0

100.0 100.0
100.0 100.0
100.0 100.0
100.0 100.0
100.0 100.0
100.0 100.0
100.0 100.0
100.0 100.0
100.0 100.0
100.0 100.0
100.0 100.0
100.0 100.0
100.0 100.0
100.0 100.0
100.0 100.0
100.0 100.0

1 'IYPe
1------
I SSE

I
BSE
5SE
BSB

I BSE
lOSE
I BSE
I BSE

BSE
BSE
SSE
SSE
SSE
SSE
BSE
BSE
BSE
BSE
BSE
BSE
OSE
BSE
eSI!:
tlSI!:
D5~

nSE
SSE
SSE
BSE
aSE
5~E

ElSI';
BSE
IlSE
ESE
BSI::
DSE
BSE
BSE
BSE
SSE
B5E
aSE
BSE
BSE
SSE
5SE

Percentage Availability of ONA Services By Date for YUMA

.~~~::~-~~-~:_~.~~:-I-~~~~~~:·~~~·~:·~~·~~:~·II::~::~:~I::~::~::I::~::~::I::~::~::I
Call Det Recd'q Rpts pkt I Ace svc Bill Info (pkt) 0.0 I 0.0 0.0 I 0.0 I
Call Redirection Packet I BaCkup/Redirection (pkt) I 0.0 I 0.0 0.0 I 0.0 I
Closed user Groups rltt Closed User Group (pkt) 0.0 I 0.0 0.0 1 0.0
F~~t Select ~cccpt rkt F~ot Select hcccpt (pkt) I 0.0 0.0 0.0 I 0.0
Fd~t Sel..ct Re~e~t Pkt I Fa~t S..lc~t Acc..pt (pktl I 0.0 I 0.0 0.0 1 0.0 I
Runt G~oups Packet IXult Po~t Runt Grp lpkt) I 0.0 I 0.0 0.0 0.0 I
Henu Ace TrailS - Gat.eway CornmWlity Link 1 0.0 I 0.0 0.0 0.0 I
Reverse Chq Accept Pkt Rev Chq Accept~lce {pktl I 0.0 I 0.0 0.0 0.0 I
Incomiull cls lIarred-Pltt CUG Iuc Ace Baired (pktj'l 0.0 0.0 0.0 Q.Q I
OUtgoing cis Barred-Pkt I CUG OUt Ace Barred Ipktj I 0.0 I 0.0 0.0 0.0 I
Flow Contr Param Neg-Pkt Flo,", ContrOl Par.... lpkt) I o. a I 0.0 0.0 0.0 I
Logical Chan Layout-Pkt I Logical Cban Layoutlpktl 0.0 I 0.0 0.0 0.0
Logical channels-pkt Lollical Channel (pkt) 0.0 0.0 0.0 0.0 I
Mult Ntwk Addr/Port-pkt I MUlt Ntwk Addresses (pkt) 0.0 I 0.0 0.0 0.0
Default Window size-pkt I Non-std Window Size(pktl 0.0 I 0.0 0.0 0.0 I
Perm Virtual ekt·pkt renn Virtual ekt (pkt) 0.0 0.0 0.0 0.0 I
Rev chg Req OPtn-pkt I Rev Charge oPtion (pkt) 0.0 0.0 0.0 0.0 I
calling Name OelivelY 1 Calling Name Delivery 0.0 I 0.0 0.0 0.0 1
Redirecting Name Deliv 1 Redirecting Name Deliv 0.0 1 0.0 0.0 0.0 I
Ace To Clr ell Transmlssll I Clear Channel capal:lililoy 100.0 I 100.0 100.0 100.0
AutOlll&tic prot.ect sw~cn9 I Auto"... lolc Loop Tral\:j;[~r 100.0 I 100.0 100.0 100. a
Ilridging I Bridging 100.0 100.0 100.0 100.0
Conditioning I Private ~inc Condition 100.0 I 100.0 100.0 100.0 1
Secondary Ch C~~b~lity Secondary Channel 100.0 I 100.0 100.0 100.0 I
NctwOL'k R..eolJCiguLd"iol) COlllmlU,d-A-Li,lk 100.0 100. a 100. a 100.0
order Ent.ry service ANI order Entry 100.0 I 100.0 100.0 100.0 I
Trans Imprv-ckt SW SVC8 Improve Trans Perform 100.0 100.0 100.0 100.0 I
Multiplexing-Digital Multiplexing 100.0 1 100.0 100.0 100.0 I
Call Det Rcdg-Nxx Screen Network Access Service 100.0 I 100.0 100.0 100.0
Traffic Data Reports Traffic Data RcPOrt Svc 100.0 I 100.0 100.0 100.0
Cull £vot & Mgt Sqnl Svc Call £vot ~ Mgt 9gn1 9vc 100.0 ~OO.O 100.0 100.0
ethcrnct Prt~ Over SONET E~hcrnet Prt~ Ov~r ~ONET 100.0 I 100.0 100.0 100.0 I
Alt~rn~t~ Ruuting Alt T~&£!ic Routing 100.0 I 100.0 100.0 100.0 I
Am:w..r Supv'n Line slde An" supv'n - Line Side 100.0 I 100.0 100.0 100 a I
Call Detail Recrd'g Rpts Access svc Billing Info 100.0 100.0 100.0 100.0 I
Clld ON Deliv via DID called Dir NO Deliv(DID) 100.0 100.0 100.0 100.0
Flexible ANI Flexible ANI 100.0 I 100.0 100.0 100.0
clla Bllg Num Deliv FG B Auto Number ID (reB) 100.0 I 100.0 100.0 100.0
cllg BllO HUm Deliv FG D Auto Number ID If'GD) 100.0 I 100.0 100.0 100.0 J
ella DN Deliv via BeLID Calling No. 10 IBC~IOI 0.0 I 0.0 0,0 0.0 I
Cllg ON Deliv via ICLID Caller ID - Numbe~ 0.0 I 0.0 0.0 0.0
DID TrUnk Queuing DID Trk 0 & Ba~ic Announ 0.0 0.0 0.0 0.0 I
Make Busy Key !'I<1ke Busy 100. a 1 100.0 100.0 100.0 I
Message Desk (SMDI~ Message Delivery Servic.. 100.0 I 100.0 100.~ 100.0
MW! Activation (Audible) Message Delivery Servi~.. 100.0 I 100.0 100.0 100.0 I
MWI Activation (Visual I Message Delivery ~rvic.. 100.0 I 100.0 100.0 100.0 I
MUltiline Runt Group Hunting 100.0 100.0 100.0 100.0
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BSE
BgE
BSE
BSE
SSE
BSE
BoSE
BSE
BSE
BS!!:
BSl:
BEll:
llSI!;
lise
liSE
flS.,
FlSIl
BSE
IlSE
!lSE
BSE
BSE

MI.IlC CO Annc)"nc",,~.nt;.~

MUle IIcc~~ t.o Eoch Port.
MLlla OvcrflQ'f
MUle UCD Line Il"nt;.ing
KLIIG UCD With Ou"uiuQ
Three Way Call Transfer
Mssa l)@sk Expand ISMDIEl
MWI Act {Audible! Ex~)d

MWI Act (Visual) Expand
Op svcs - Auto Call Dist
MPlx-Tl-1.544Kbps-Line
Remot.e C~ll rorwarding
Three W~y C~lling

Di~l C~ll W~it.in9

Di~tinctive ~lcrt

Oir C~ll Pici(up .,/0&"90
Dir C~ll Pickup .,/~rgc

Coll Tr~n~Eer on DID
Security Screen
CEWSS Su~cri~r

Univ Em N~ Svc 911 Sub
II<;:Ce,;" t<,> 911 C"llr Info

Unitorm Call Distribue'n
Hunt.ing
1I""ting
Unifo"" C~ll P;strib"e'n
Uniform Coll Di"t.ribnt· n
Call Transfe",
MSQ l)@l SvclInterocClce!
MBa Del Svc(InterocClceJ
MBg Del ~vcIInteroffice)

Op 5VCS • Auto Call Dist
Interface Group 6
Market Exp~n5ion Line
'l'hrcc Way can i ng
l)i~l CaU W~iting

Pistinct.ive Alert
Dir Call PU .,/0 Barge-!n
Dir C~l) PU wi Barge-In
DID 2-~y C~Jl Transfer
Securit;.y Screen
CBMSS Subscriber
Univ Em Num Svc 911 Sub
hcce~~ t.o 911 Callr tnfo

100.0
100.0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0

0.0
0.0

100.0
100.0

0.0
0.0
0.0

100.0
0.0

100.0
100.0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0

0.0
0.0

100.0
100.0

0.0
0.0
0.0

100.0
0.0

100.0
100.0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0

0.0
0.0

100.0
100.0

0.0
0.0
0.0

100.0
0.0

100.0 I
100.0 .

100.0 I100.0
100.0
100,0

0.0 I
a 0 I
0.0 I
0,0 I

100.0 II
100.0
100.0

0.0 I
0.0 I100.0

100.0
0.0
0.0
0.0

100.0
0.0

Pt'!l"cent.es9e! Ava11ahility of ONA ~ervict:!!~ 8y DotlP. for V{]K1\

l-~~-I'_:~~~:=-~~-~=-~~-~:~-I-~:~~==-~~-~: O~_~~::_I:~~::~:~i::~::~:i::~::~::I::~::~=i
CNG Direct Call Packet I Auto Call (Packet) 0.0 I 0.0 I 0.0 1 0.0 I
CNS I Privacy • I Privacy • 0.0 0.0 I 0.0 I 0.0 I
eNS ~edirect.in9 Num oeliv Redirecting Num Deliv 0.0 0.0 0.0 0.0
CNS I Calling Name 10 I Calling NlIIIIe II) 0.0 0.0 1 0,0 0.0
eNS I versanet I versanet. 0.0 0.0 0.0 0.0 I
CNg I Automatic Call~ck I Cont.inuous Redial 0.0 0.0 I 0.0 I 0.0 I
~~S I Automatic Recall I Last Call Return 0.0 0.0 I 0.0 0.0 I
CN~ I Cr~L Int.r~s.,itch I Call ~d'ing Busy Line 100.0 100.0 100.0 I 100.0!
ens I Cr8L Interswitch I Call Pwd Busy Line (Exp) 100.0 100.0 100.0 I 100.0
CNS I CYBI./OA Cu~t Aet/Ocact I Call rwd BL. Gust. fTog 100.0 100,0 100.0 I 100.0
CNS \ C~BL/bA ~t rwd ~o ~o. I Call Fwd OA. Cu~t Prog 100.0 100,0 100.0 100.0 I
CNS I CFDA Intr"!;w.i.tCh I C..ll F"d'ing Den't An,. 100.0 100.0 100.0 100.0
CNS ICFDA Interswitch I Call Fwd Don't hn~ (Expl 100.0 100.0 100.0 I 100.0
CNS CF Hult Slm Call Inte~!;w I Call Fwd'inq VariHbl~ 100.0 lOO.O 100.0 I 100.0 1
CNS CF Variable I Ca.ll F"'d'in~ Vada!:>l" 100.0 100.0 100.0 I 100.0 I
CNS I CF Var Act wlO Crtsy Cal I Call Fwd Var wlo CO~l 0.0 0.0 0.0 I 0.0 r
eNS I CF Var Remote ActlCntrol I ~em Access twd'ioq 100.0 100.0 100.0 100.0
CNS I Ca.ll Wa.i.t.i.no C"'lcd I C..ll W..itinl/ 100.0 100.0 100.0 100.0
CNS I cust Originated Trace I Call T~ac" 0.0 0.0 0.0 0.0
CNS 1 Distinctive Ringing priority Call 0.0 0.0 0.0 0.0
CNS 1 Diat Rina Term Screen I CUStO~ Rlng.i.nQ 100.0 100.0 100.0 100.0
CNS I Hot Line I Hot Llne 100.0 100.0 100.0 100.0
CNS MWI A'I'R Audible Msg Wtg I MsQ WtQ Inc1ic' (,-Audil;ll", 100.0 J 00.0 100,0 100.0 I
CNS IKWI ATR visual MeQ Wta I KsQ Wtg Irtdlc'n-Vi~ual 100.0 100.0 100.0 100.0
CNS ~elective call Forward'a I selective Call FWd'1ng 0.0 0.0 0,0 0.0 I
CNS ~elective Call Rejection I Call Rejection 0.0 0.0 0,0 0.0 I
CNS I Shared ~peed call1ng Abbr Ace/Act (1-2 D.i.q!!;.l 100.0 :100.0 100,0 100.0 I·
CNS I Speed cal1inQ \ S~ed callinQ (II No) 100.0 100.0 100.0 100.0 I
CNS Wanll Line warm Line 100.0 100.0 100.0 100.0 II
CN~ I CFDA After CW I Call Waiting 100.0 100.0 100.0 100.0
CNS I CFkL ~ CFDA In!;."aswitch I Call ~d Busy Line/DA 100.0 100.0 100.0 100.0 I
CNS I Cuetom Riao'o-C~(fut.UJ<'~' CU5tom ~inQing-Call Fwd 0.0 0.0 0.0 0.0
CNG 1 CFDA To DID Int",ae.,itch Expanded ~.,er 0.0 0.0 0.0 0.0
CNS CFBL & CFDA Interswitch Call Fwd'iug BL/DA (Expl 100.0 100.0 100.0 100.0 I
CNS Speed Calling (30 Nol Speed Calling (30 No) 100.0 100.0 100.0 100.0
CNS MWI Audible/visual MWI ATR Aud/Vis 100.0 100.0 100.0 100.0 I
CNS Rm Call ~~d On DID Lines Call ~lanner 0.0 0.0 0.0 0.0
C~£ Number ~orwarding Number vorwarding 0.0 0.0 0.0 0.0 I
CNS Ea~y Aeee~~ Ea~y lIeee~~ 0,0 0.0 0.0 0,0 II
CNS Call Oueuin(:/ Ca11 Queuing a . a a . a 0 . 0 0 . 0
CNS &elective Call Waiting Selective Call Waiting 0.0 0.0 0.0 0.0 I
CNS wireless Extension wireless Extension 0.0 0.0 0.0 0.0 I
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9U/IlMARY FOR MARK~ AReA: llOULDER - COLORADO

Percentage Availability of ONA Services By Date for BOULDER
------------------------------------------~ •• _ •••••••• ••••• M •• __ ~~~. ~ _

PacXet switchin~ (X.2S1
PacKet Switcning (X.7S)
Direct Current (HTJ I
MCCUlloh Loop ILSZj
Frame Relay service
ATM Cell Relay Service
An;jlog PLS-IX:CS
Anillog rLS-LSDS
Analoll PLS-VCS
Analog PLS-AS
Analog PLS-VS
Digital Data Service
Ds1 service
Ds3 Service
Analoll PLS
simultaneous voice/Data
Digital Data SVc-64rJops
voice Gr Line ckt swt'd
Voice Gr Trnk ckt swt'd
s1' • shared Coin Lines
Cnlled Dir No Deliv(DID)
555 Access gervic~

I Typ~ I ~~~ric Nam~ of OUA S~rv I Pro~~c~ N~m~ of ONA 9~TV

1------1-------------------------- --------------------------
I BGA I cz TypA - X.25 pkt SW
I BSA I CZ TypB - X.75 Pkt SW
I BSA I Direct Current (MT3)
I BSA KCCUllob Loop (LS2)

BSA Frame Relay Service
BSA I ATM Cell Relay Service
BSA I c3 TypA - Ded Metallic
BSA C3 TypB - Ded Telegraph
BSA I C3 Type ~ oed Voice Grd
BSA I C3 TypO - oed Prqm Audio
BSA C3 Typ! • oed Video
BSA C3 Typ~ - Ded < 64kbps
BSA C3 TYDG - oed 1.S44KbPs
BSA e3 TypH - Ded >1.S44Mbps
BSA e4· oed Ntwk Accss Link
BSA Data Over Voice (oov)
BSA e3 TypR • oed 64 kbpa
BSA C1 TypA • ckt SW Line
BSA c1 TypB - ekt SW Trunk
B9A Coin ph-post Dial DTMr
eSA raster Signaling-DID
8SA ~55 ~cces~ Service

12/31/10112/31/11112/31/12/12/31/1)1
--------1--------1--------1--------1

0.01 0 . 0 10.010.01
0.01 0 .01 0.010,01
0.010.010.010.01
0.010.01 0.010.01
0.0 I 0.0 I 0.0 I 0.0 I
0.0 I 0.0 I 0.0 I 0.0
0.0 I 0.0 I 0.0 I 0.0
0.010.010,010.01
0.0 I 0.0 I 0.0 I 0.0 I
0.010.010.010.01
0.0 I 0.0 I 0.0 I 0.0 I
0.01 D.DI 0.01 0.01
0.0 1 0.0 1 0.01 0 . 0 1
0.0 I 0.0 I 0.0 I 0.0
0.0 I 0.0 I 0.0 I 0.0 I
0.0 0.0 I 0.0 1 0.0 I
0.0 I 0.0 I 0.0 I 0.0 I
0.0 I 0.0 I 0.0 I 0.0
0.010.01 D.OI 0.01
0.0 1 0.0 1 0.0 1 0.01
0.0 I 0.0 I 0.0 I 0.0
0.0 I 0.0 1 0.0 I 0.0

I Type I C~n~rie N~me Qf ONA Serv I PrOQ~ct N~me of OWA Serv 112/31/10112/31/11112/31/12112/31/131
------1--------------------------1--------------------------1-------- -------- --------1--------1

DSE I CKll Det R~ed'9 Rpt~ Pkt I Aec Svc aill Info (pktl I 0.0 0.0 0.0 I 0.0 I
ElSE I c.n lte"irectiOn P~(;ket I IllOc kup/Redj,e<:t i on (pktl I 0.0 0.0 0.0 I 0.0 I
DSE Clo~~ U~er Group~ Pkt C10~ed U~er Group tpktl 0.0 0.0 0.0 I 0.0 I
D~E IFa&~ ~~l~cL ACC~~t PkL Fdwt ~~l~Ct Acc~~t t~ktl 0.0 0.0 0.0 0.0 I
SSE Fast ~elect Request pkt Fast Select Accept (pkt) 0.0 0.0 0.0 0.0 I
Bse Hunt Groups racket Mult Port Hunt G~ tpkt) 0.0 0.0 0.0 I 0.0 1
~S~ I "enu Acs Trllns - GacewllY Community Link 0.0 0.0 0.0 0.0 I
IlSE I K~ver5~ Chg Accept pkt ~cv Chg Acecpt~ncc (pkt) 0.0 0.0 0.0 0.0 I
BSE I Inco=ing CIs &arrcd-Pkt CUG inc Ace Barred (pktl 0.0 0.0 0.0 I 0.0 r
BSE I Outgoing CIs Barred-Pkt CUG OUt Acc Barred (pktl 0.0 0.0 0.0 0.0 I
DSE I Flow ContI' P~rt1m N~g-Pk~ Flo.. Control "l>r~m (plc~) 0.0 0.0 0.0 0.0 I
BSE I Logie,,' Ch"n L,o,yout-Pkt Logicll1 Chl'n l..l'yout (pkt) 0.0 0.0 0.0 I 0.0 I
BSE I Logien] Chllnnels-Pkt Legicnl Channel (pkt) 0.0 0.0 0.0 0.0 1
uS~ Mult Ntwk Addr/rort-rkt Kult Ntwk Addresses(pkt) 0.0 0.0 0.0 I 0.0 I
~S~ Default window Size-rkt Non-std Window Size(pkt) 0.0 0.0 0.0 I 0.0 I
SSE Perm Virtual Ckt-pkt Perm virtual Ckt (pkt) 0.0 0.0 0.0 0.0 I
Bse I Rev Chll Req OPtn-Pkt Rev Charge option Ipkt) 0.0 0.0 0.0 0.0 1
SSE IClllling Name Delivery Calling Name Delivery 0.0 0.0 0.0 0.0 I
SSE Redirecting Nnme Deliv Redirecting Name Deliv 0.0 0.0 0.0 0.0 I
sS~ I Ace 70 Clr Ch Trllnsmissn Clear channel capability 0.0 0.0 0.0 0.0 I
BS~ Automatic Protect Swtchg Automatic Loop Transfer 0.0 0.0 0.0 0.0
BS~ I Bridging Bridging 0.0 0.0 0.0 0.0 I
BSE I Conditioning Private Line Condition 0.0 0.0 0.0 0.0 I
BSE secondary ch capability secondary channel o. 0 0.0 0.0 0.0 I
B~E N~~work Reconfigur~tion comm~nd-A-Link 0.0 0.0 0.0 0.0 I
BS~ I Order 2ntry Service ANt Order entry 0.0 0.0 0.0 0.0
BSE 1 Tr"r'~ Imprv-Ck.t. Sw SVl:!l Improve Trail" P",rforl1l 0 . 0 0.0 0 . 0 0 . 0
BSE I Multlplexing-olgltKl MultlplexlnQ 0.0 0.0 0.0 0.0 I
BSE I Call Det Rcdg-NXX Screen Network Access Service 0.0 0.0 0.0 0.0 I
BSE I Traffic 'Data Reports Traffic Data Report svc 0.0 0.0 0.0 0.0 I
DSE Call Evnt " Mat sanI Svc Call Evnt • Kgt Sanl svc 0.0 0.0 0.0 0.0
SSE Ethernet Prts over SONET Ethernet Prts OVer SONET 0.0 0.0 0.0 0.0
BSE Alternate Routing Alt Traffic Routinll 0.0 0.0 0.0 0.0
BSE Answer SUpv'n Line Side Ans Supv'n - Line ~ide 0.0 0.0 0.0 0.0
B~E Call Detail Recrd'g RDts Access Svc Billing Info 0.0 0.0 0.0 0.0
BSE clld ON Deliv via DID Called Dir No Deliv(DID) 0.0 0.0 0.0 0.0
BSE Flexible ANI Flexible ANI 0.0 0.0 0.0 0.0
BSE cllg S11g Num Deliv rG B AU~o Number tD (~Bl 0.0 0.0 0.0 0.0
ME eUg BUg Nurn Deliv rG D Auto Nu..ber ro (l>eol 0.0 0.0 0.0 0.0
SSE ellg DN Deliv vi" IlCLID Calhng !'lo. 10 IIlCLID) 0.0 0.0 0 _0 0.0
sse Cllg ON Del'v viI' IeLlo CKller ID - Number 0.0 0.0 0.0 0.0
sSr; DlD 'l'rvnk Queuing DID Trl< Q " Dasic AnnOWl 0.0 0.0 0.0 0.0
IlSE M..ke Bw>y Key Make Busy 0.0 0.0 0.0 0.0
BSE Message Desk ISKDI) Message Delivery Service 0.0 0.0 0.0 0.0
DSE MWI Activation (Audible) Message Delivery Servic~ 0.0 0.0 0.0 0.0
DSE MWI Actlvation (Visual) Messalle Dehvery Sorvicc 0.0 0.0 o. a 0.0
DSE Multiline Hunt Group Hunting 0.0 0.0 0.0 0.0
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BSE MLHG CO Announcements l1niform call Distribut'n 0.0 0.0 0,0 0.0
BSE HLHG Access to Each Port HUnting 0.0 0.0 0.0 0.0
BSE KLlIG overflow Hunting 0.0 0.0 0.0 0.0
5S!!: KLHG ueO Line HuntinQ uniform Call Distribut'n 0.0 0.0 0.0 0.0
AS!!' MI.IIG OCD Wit-h QuC'Uing VnHorrn Cilll Distribut'n 0.0 0.0 0.0 0.0
IlSE Three W~y Coll Tr~n$fer Ce>ll 'I'ranl'fcr 0.0 0.0 0,0 0.0
SSE 1&"'''0 D=k Expan" (SNOIE) K!:g Del Svcllntcroffice) 0.0 0.0 0.0 0.0
BSE MWI Act (Au<1iblo,J Exp"nd M5g Del Svc(~nteroffice) 0.0 0.0 0.0 0.0
II!;E MWI Act (Vi"uall Expand ~g Del $vclInterofficcl 0.0 0.0 0.0 0.0
BSE Op Svcs - Auto Call Diet Op Svce - Auto Coll Di~t 0.0 0.0 0.0 0.0
liSE Mplx-Tl-l.S44Mbps-Line Interface Group 6 0.0 0.0 0.0 0.0
SSE Remote Call Forwarding Market Expan.sion Litlt. 0.0 0.0 0.0 0.0
BGE Three way Calling Tbree Way Calling 0.0 0.0 0.0 0.0
SSE Dial Call waiting Dial Call waiting 0.0 0.0 0.0 0.0
B~E Distinctive Alert Distinctive Alert 0.0 0.0 0.0 0.0
BSE Dir Call Pickup w/o5arqe Dir Call PU w/O 5arge-Irt 0.0 0.0 0.0 0.0
SSE Dir call pickup w/Barqe Dir call PU wI Barge-In 0.0 0.0 0.0 0.0
BS!!: Call Transfer on DID DID 2·Way Call Transfer 0.0 0.0 0.0 0.0
aSp; Security Screen security Screen 0.0 0.0 0.0 0.0
BSP; C~SS SUbscriber CEMSS subscriber 0.0 0.0 0.0 0.0
aSp; Univ Em Num svc 911 sub Univ Em Num svc 911 sub 0.0 0.0 0.0 0.0
BSP; Access to 911 Callr Info Access to 911 Callr Info 0.0 0.0 0.0 0.0

Percentage Availability of ONA services By Date for BOULDER

::~::~:~1::~31/~

0, 0 I 0.0
0.0 0.0
0.0 0,0
0.0 0.0
0,0 I 0.0
0.0 I 0.0
0,0 I 0.0
0.0 I 0.0
0.0 I 0,0
0.0 i 0.0
0.0 I 0.0
0.0 0.0
0.0 I 0.0
0.0 I 0.0
0.0 I 0.0
0.0 I 0.0
0.0 I 0.0
0.0 I 0.0
0.0 I 0.0
0.0 I 0.0
0.0 I 0.0
0.0 0.0
0.0 0.0
0.0 I 0.0
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0,0
0.0 .0.0
0.0 0.0
0.0 0,0

I 'rype I Generic N~me of ONA Serv
1------1--------------------------
I eNS I nirect Ce>ll ~~c~ct

CNS Priv~cy ~

I eNS Redirecting Num Dcliv
I CNS Calling Nome 10
I CNS V~rs~net

I CNS ~ut~tic C~11bock

I CNS hutQm/Jti~ Rece>ll
I eNS CFDL In~ra~wi~eh

'CNS CFBL Interswitcll

I CNS CFBL/DA Cust Act/Deact
C~S CFB~/D~ CURt Fwd To NO.

I CNS CFD~ Intra~wit-ch

I CNS crDA Inter~witeh

1 CNS CF Nult Si~ C_ll lnter~w

I CNS CF varlable
CNS CF Var Act wlo Crtsy Cal
CNS CF Var Remote Act/Cntrol
CNS call Wai ting Cancel
CNS cust Originated Trace
CNS Distinctive Ringing
CNS Dl&t RltlQ T~rm Scr~l

CNS Hot Line
CNS MWI ATR Audible ~g Wtg
CNS ldWI ATR Vi!au.l M!;g Wtg
CNS Selective Call Forward'g
CNS S..lective Call R"jec!:.ion
CNS Shared Speed Calling
CNS spe~ Cdl.i.ng
CNS Warm Line
CNS CFD~ Aft.er CW
CNS CFlIL " CFDA Inu·.."..itCh
CNS CustOM Rin~'g-CFlrutur .. )
CNS CFDA To DID Intraswitch
eNS CFBL " CrDA Interswitch
CNS Speed Calling (30 NO)
eNS NWI Audibl@/Visunl
CNS Rm Call rwd On DID Lines
CNS Number Forwarding
CNS Easy Access
CNS ~ll ~leuing

eNS Selcctiv~ Call W~itjng

CNS Wireless F.xt-cnsion

-~~~~~~-~:_~~~·:~~·I::~::~:~I::~~:~::
Auto Call U'acketl I 0.0 I 0.0
I'riv"cy ~ 0.0 0.0
Redirecting Num Deliv 0.0 I 0.0
CaHing Name 10 I 0.0 0.0
Versanet I 0,0 0.0
Continuous K€dial I 0.0 0.0
~st Call Return 0,0 0.0
Call Fwd'ing &\I:;y Line I 0.0 0.0
CaH Fwd Dul;y Line I Exp) J 0.0 0.0
Call Fwd BL, cust prog I 0.0 0.0
c.ll Fwd n~. CUet Prog 0.0 0.0
Call I'wd'ing Dcm·t Ans 0.0 0.0
C31l I'wd Oon·t Ans (r:xp) 0.0 0.0
C~ll Fw"'ing Variable I 0.0 0.0
Coll Fw~'ing V3r~e>ble I 0.0 0.0
Call Fwd Var w/o Campl 0.0 0.0
Rem Access Fwd'inq I 0.0 0.0
Call W~iting I 0.0 0.0
Ca.ll Trac~ 0.0 0.0
Prlorlt;y Coll I 0.0 0.0
Cu"~om Ringing 0.0 0.0
!lOt Lith' 0.0 0.0
~9 Wtg Ind~c'n-Audible 0.0 0.0
Msg Wtg Indic'n-Visual I 0.0 0.0
SeleCtive C~ll rwd'ing I 0.0 0.0
C311 Rejection I 0.0 0.0
Abbr Acc/Act 11-2 Digit) 0.0 0,0
SPe;'~ Calling la NQ) I 0.0 0,0
Warm Line 0.0 0.0
Call Waiting I 0.0 0.0
C3l1 FWd kusy Linc/DA I 0.0 0.0
Cu~tOm RJJ,ging-Coll Ywd I 0.0 0.0
Ex~anded Anew~~ I 0.0 0.0
Call Fwd'in\! BL/DA IExp) I 0.0 0.0
Speed callinq (30 NO) 0.0 0.0
MWI ATR AudlVis I (J.O 0.0
Call Planner I 0.0 0.0
NIJlnber Forwardinq I 0 •0 0 . 0
~a8Y Access I 0.0 0.0
Call Queuing I 0.0 0.0
Selective Call W"iting 0.0 0.0
Wirele$s ll"t~n:oion 0.0 0.0
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SUMMARY FOR MARKET AREA: COLO SPRINGS - COLORADO

12/31/12112/31/131
--------1--------1

100.0 I 100.0 I
100,0 I 100.0 I
100.0 I 100,0 I
100.0 I 100.0 I
100.0 I 100,0 I
100.0 I 100.0 I
100.0 I 100.0 I
100.0 100.0 1
100.0 I 100. a I
100. a I 100. a I
100.0 100.0 1
100. a I 100.0 I
100.0 I 100.0 I
100.0 I 100.0 I
100.0 I 100.0
100.0 100.0
100.0 100.0
100.0 I 100.0

100.0 I 100.0
100.0 100.0
100.0 100.0
100,0 100.0

Percenta~e Availability of ONA services By Date for COLO SPRINGS

~__ I~~~~_~~;~;~NAs:~~_II_~~~~=;~~~~~~~~~;~~.!~~~~~~~~1::~~~~~:
BBA C2 TypB - X.7~ pkt Sw racket SWitching (x.?5) I 100.0 100.0
J:l9A D,rcct Current (MT)I Direct Current (NT)I I 100.0 100.0
flSA McCulloh l.ooP U,S;!) I McCulloh !.ooP U,s2) 1100.0 100.0
aSA Pr~me Rel~y Service I ~r~me Kel~y Service 100.0 100.0
95A A~ Cell ~elay Service I A~ Cell Rcl~y Service 100.0 100.0
BSA C3 TypA - ~ Me~llic I Ana1Qg PLS-DCCS 100.0 100.0
DSA C3 TypD - Oed Telegraph I Analog PLS-LSDS I 100.0 100.0
BSA C3 TypC - Oed Voice Grd I Aualoq PLS-VGS I 100.0 100.0
B5A C3 TypO - oed Pram Audio I Aualoq PLS-AS I 100.0 100.0
BSA C3 TypE - oed Video Analog PLS-VS 1100.0 100.0
BSA C3 TypF - oed < 64kbps Digital Data Service 100,0 100.0
eSA C3 TypC - oed 1. 544Mbps OSl service 100, a 100.0
BSA c3 TypH - oed >1.544MbDs oS3 Service 100.0 100.0
BSA c4· oed Ntwk Accss Link Analog PLS I 100.0 100,0
BSA Data over Voice (DOV) simultaneous Voice/Data 100.0 100,0
BSA C3 TypK - Ded 64 kbps Digital Data Svc-64kbpe 100.0 100.0
BSA cl TypA - Ckt SW Line. Voice Gr Line Ckt SWt' d I 100.0 100.0
BSA cl TypB - Ckt SW Trunk voice Gr Trnk ckt SWt· d I 100.0 100.0
liSA coin ph-post Dial DnIF SP & shared Coin Lines I 100.0 100.0
liSA Faster Signaling-DID Called Oir No oeliv(DID) I 100.0 100.0
liSA 555 Access Service 555 Access Service I 100.0 100.0

Percentage Availability of ONA Services IlY Date for COLO SPRINGS
------------------------------------------ __ ..........•._---------------------------------
1_~_I_~~~~::~_~~~~_~~_~!~_~_I-~~~~=:-~:~~-~~-~~-:~~_I~~~~:~:~1:~~=~~::1:~~~:~:~'1::~~:~:~1
I BllE C"ll Det Rec;<;1' g Rpt:; "kr. lice Svc Hi n I"fo (pktl I 100.0 I 100. a 1 100.0 100. a
I DSE Call Redirectio,\ POlck.... I BaCkup/Redirection (pktl I 100.0 100.0 I 100.0 100.0 I
I BSE ClOSe<! User Groups Pkt I Close<! User Group (Pk~l I 100.0 100.0 I 100.0 I 100.0 I
I BSF. F~8t r.~l~ct Acc~pt pkt F~8t s~l~t Acc~t (pkt) 100,0 I 100.0 I 100.0 I 100.0 I
I BllE F,,~t Select Reque~t Pkt I Fa~t Sclect Accept (pktl I 100.0 100.0 100.0 100.0 I
I BSE Hunt Croup" P"cket I Mull; Port Hunt G,,;> (plct) I tOO. a I 100,0 100.0 100.0
I nSE Mel'lu Ac!: Tra.\!: - C.. t ......y I C<'lInrlIuni ty Link I 0.0 I 0,0 o. a I 0.0 I
I DSE Rever~e Ch~ Accept Pkt I Rev Cbg ~ccep~nce lpkt) I 100.0 I 100.0 100,0 I 100.0 I

I
BSE Incoming Cls Barr~-Pkt I CUG Inc Acc Barred (pkt) I 100.0 100.0 100.0 I 100.0
SSE Outgoing Cls Barred-Pkt CUG Out Acc Barred (pkt) I 100.0 I 100.0 100.0 1 100.0
BSE Flow contr r"ram Neg-Pkt Flow Control Param (pkt) I 100.0 I 100.0 100.0 I 100.0
BSE Logical Chan Layout-pkt Logical Ch~l Layout\pktj 100.0 I 100.0 100.0 I 100.0

I BSE Logical Channels-pkt Logical ChalUlel (pktl I 100.0 100.0 100.0 1100.0
I BSE MUlt Ntwk AddrfPort-pkt Mult Ntwk AdQl'~sseslpkt) I 100.0 I 100.0 100,0 100.0
I BSE Default Window Size-Pkt Non-Std wIndow Sl~e(pkl) I 100.0 I 100.0 100.0 100.0
I BSE Perm Virtual ckt-pkt pen. Virtual Ckt (flkt) I 100.0 I 1.00.0 100,0 100.0
I liSE lIev Chg ReQ OPtn-pkt Rev Charlie option (ph) I 100.0 I 100.0 100.0 I 100.0

I
liSE Calling Name Delivery Calling Name Delivery 100.0 I 100.0 100.0 I 100.0
liSE Redirecting Name Deliv Redirecting Name Deliv 100.0 1 100.0 100.0 I 100.0

I BS~ Acc To Clr ch Transmissn Clear Channel capability 100.0 I 100.0 100.0 I 100,0
I liSE Automatic Protect Swtchg Automatic Loop Transfer 100.0 I 100.0 100.0 I 100.0

j !lSE Bridging Bridging 100,0 I 100.0 100.0 I 100.0
BSE conditioning Private Line Condition 100.0 I 100.0 100.0 I 100,0

I BSE Secondary Ch Capability Seconl3a.ry Chown..l 100.0 100.0 100.0 I 100.0
I R!jE N.. twQrlc R'!>CQnfiql)r;;>tiQn CQmm;lTl(\-Jl-T,ink 100. a 11oe. 0 100.0 I 100.0
I ElSE Order Imt.ry Service ANr Ord.... Irntry 100.0 100.0 100.0 I 100.0
I ~qE Tr~ Imprv-Ckt Sw SvC~ Impr~e Tran~ Perform 100.0 100.0 100.0 I 100.0
I BSE Multiplexing-Digital Multiplexing 100.0 100.0 100.0 100.0
I lISE Call Det Rc~-NXX Screen Network Access Service 100.0 I 100.0 100.0 100.0
I BSE Traffic Data Reports Traffic Data R~por~ Svc 100.0 I 100.0 100,0 I 100.0
I DSE Call EVl'll , Mgt SQl'll Svc Call Evnl , Mgl Soni Svc 100.0 I 100.0 100.0 I 100.0
I nSE llt.h..r"el Prts Oller SONET Eth..rl'l"l Prts Over SONET 100.0 I 100. a 100.0 I 100.0
I DSE Alternate Routinll Alt Turtic Routinll 100.0 I 100.0 100.0 I 100.0

I BSE Answer SUpV'n Line side Ans Supv'n - Line Side Z~.1 23.1 23.1 23.1
BSE Call Detail Recrd'g RPts Access SVc Billing Info 100.0 I 100.0 100.0 I 100.0

I DSE c11d ON Deliv via DID Called Dir No oeliv(DID) 100.0 I 100.0 100.0 100.0

I
lISE Fiexibl-e ANI Flexible ANI 22.1 I 22.1 22.1 22.1
BSE cllq Bllg NUm Deliv FG B Auto Number 10 lFGII) 100.0 I 100.0 100.0 100.0
SSE Cllg Bllg Num oeliv FG D Auto Number 10 (reDl 100.0 I 100.0 100.0 I 100.0

I BSE Cllg ON oel1v via BeLID Calling No. 10 I~L(J)1 0.0 I 0.0 0.0 1 0.0
as~ Cllg ON De1iv via lCl.lO Caller 10 - Nvmber 0·0 I 0.0 0.0 I 0.0

I IlSIl DID 'trunk Queuing 010 '!'ric Q " &,;i<:: AJuwun 0.0 I 0.0 0.0 I 0.0

I Bgli: Make IlUI'Y Key Mak" Ilu.t:y 9? .1 97.7 97 .7 I 97 .7
BSP. Me5~age Oe"k (SMDIJ Mee"..ge Delivery Service 26.2 26.2 26.2 I 26.2

1 ElSE MWI IICtivntiaa (Au61blel Message Delivery Service 25.5 2S.5 2S.S 2S.~

I B~E MWI hctivdlion (Visual) Message Delivery ~ervice 25.5 25.5 25.5 25.5
I SSE Multiline Ill1llt Group Hunting 100.0 100.0 100.0 too,O
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BSo; MLHG CO AAnOunCelllent:; UnifOr1D c"n Di:;tr;i.but' n 97.1 97.1 97.1 97.1
aSE MLHG ~cccs~ t.o F~ch Port llullt i ng 100.0 100.0 100.0 100.0
I>SE MLIlG Overflo., Ihmting 100.0 100,0 100.0 100,0
"SF. ML!lG UCD Line Il'mting \Inifor1D C,,11 Di,:c;trib."t 'n 97.7 97.7 97.7 97.7
BSE MLHC UCD With Ou~uing Unifonn Call Di~;tribut'n 97.7 97.7 97.7 97,7
BSE Th~~~ Way Call T~anster Call Transt~r 100.0 100.0 100.0 100.0
IlS! Hesg Dtosk Exp&ll(l (SMIlIE) Hag Del Svc(IncerotriceJ 0.0 0,0 0.0 0.0
BSE lOWI Jlct (1\1,I(1il;>lo:) EXI",:mc:! Meg Del Svc(Int~roffice) 0.0 0.0 0·0 0.0
liSE lOWI Act (Vi"ua1) ExpZll'l(l Meg Del Svc(In~~ro£fice) 0.0 0,0 0.0 0.0
BSE Op Svcs - Auto Call Dlst Op svce - Auto call Dlst 0.0 0.0 0.0 0.0
USE Mplx-Tl-l.544Mbps-Line Interface Group 6 100.0 100.0 100.0 100.0
BSE Remote Call Forwarding Market EXpansion Line 100.0 100.0 100.0 100.0
BSE Three way Calling Three W~y Calling 100.0 100.0 100.0 100.0
5SE Dial Call Waiting Dial c~ll Waiting 78.S 78.S 78.S '/8, ~

. !:lSI!: Distinctive Alert Distinctive Alert 76.3 76.3 76.3 76,3
I lIS!!: Dir C~ll Pickup w/o&argc Dir C~ll PU w/o ~rge-In 100.0 100.0 100.0 100,0

I
!lSI': f)ir C"l] Pickup W/flltrge Pi. Call PO .,/ "argc-In 100.0 100,0 100.0 100.0
riSE Call Transfer on DID DID 2-Way Call ~"ns~cr 75.6 75.6 75.6 75,6
ase: Sec\,Irity Screen Sec"rity Screen 0.0 0.0 0.0 0.0
ME: C~SS Subscriber C~SS Subscriber 0.0 0.0 0.0 0.0

I IlSt; Oniv EPI U"m Svc 911 Sul:> Un~ v Elll Hum Svc 911. Sub 100.0 100,0 100.0 100.0
1 BSP; ACCCs~ to 911 CallI' Info Acccss to 911 C~llr lnfo 0.0 0,0 0.0 0.0

rercent~ge AV~il~l:>ility of ONA Services By O~tc for COLO S~NGS

1 _~_I_~:::~_~:~:_~: ~_:~~_I_pro~~~:_~~~:_~:_~~~:~_1~:~~~~:~I::~::~:!:_~~:~:: ::~::~::1
CNS Direct C~ll p~ckQt I Auto Call Il'~ckctl I 100.0 I 100.0 100.0 100.0

I CNS I priv~cy ~ I ~ivat;:y + I 100.0 I 100.0 I 100.0 100.0 I
I CNS Kcd~rccting N\,Im Deliv I Redir~ct.ing Num Deliv 100.0 100.0 100.0 100.0

CNS IC"lling 101""", 10 I Calling N"",~ ID 100.0 100.0 I 100.0 100.0 I
I CNS Ver,.anet I Ver:;"net. 100.0 I 100.0 I 100.0 100.0

eNS I\\~tom"t,ic;: Callback I Ccmt:im,OU!: R.,dia1 0.0 I 0,0 0.0 0,0
I CNS I lIut:o_tic R~dl I r...:;t Call Ret:"rrl 0.0 I 0.0 0.0 0.0
I CNS I CFBL Inl~a~w!t.ch I Call Fwd'!nq Buey Lin~ 100,0 I 100.0 I 100.0 100,0 I
I CNS I CFBL Inl,,~ewitch I Call Fwd Iluey Ll,~e (Exp) 100.0 I 100.0 I 100.0 100.0 I
I CNS I CFBL/DA CUst Act/Deact I Call Fwd BL. CUst Frog 100.0 I 100,0 100.0 100.0 I

I CN~ I CFBL/DA CUPl: ~d TO No. C~l] Fwd DA. CUPt ~rog 100.0 100.0 100.0 100,0 I
CNS CtnA Intra$witch C"ll Fwd'ing Don·t An~ 100.0 I 100.0 tOO.O 100.0

I CNS I CFDA Int~r~witeh Call Fwc:! Don't hn~ IExpl 100.0 I 100,0 100,0 100.0 I
I CNS I CF Mult. Sim Call Irll~~:;w C..ll Fwd' ing Varial;>l" 100.0 I 100.0 100.0 100.0 I
I CNS I CF Variable Call FWd'iu~ Variable 100.0 I 100.0 100.0 100.0 I
I CNS 1 CF Var Act. w/o Crt.&y Cal Call Fwd Var w/a COmpl 75.6 I 75.6 75.6 75.6 I
I CNS I CF Var Remote Act/Cntrol Rem Access Fwd'ing 100,0 I 100,0 100,0 100.0 I
I CNS I Call Waiting Canc;:"l Call Waiting 100.0 100.0 100.0 100.0 I
I CNS I CU&t originated Tr..C~ Call Tr..c~ 0.0 0,0 0.0 0,0
I eNS I Di';l;ir,ct;.lv" Rirlging Priority Call 0,0 0.0 0.0 0.0
I CNS I Di"t Ring T~rm Scr,,~n C1,l~l;om Ringing 97.1 97.1 97.1 97.1
I CNS I HOI; Line HOt Line 100.0 100.0 100.0 100.0
I CNS I MWI IITR hudibl" M:;g Wl;g ~g !l/tg In<'lic'n-~ud;bl(! 23,3 23.3 23.3 23,3
I eNS I MWI ~TR Vi~u~l ~g Wtg M~g Wt.q Ind;c'n-Vi~ual 23,3 23.3 23.3 23.3
I CNS I Sel~t.ive Call Forwaro'g Selective C~11 Pwd'ing 0.0 0.0 0.0 0,0

I
CNS Select;\1c Can "cjection C",U Rejection 0.0 0.0 0.0 0.0
CNS Shared Speeo Caning A.:bor Ace/Act 11-2 Digitl 97.7 97.7 97,7 97.7

I CNS SD"~ C~lling Specd Calling 18 No) 100.0 100.0 100.0 100.0
CNS warm ~ine W",rm Line 2~.4 2~.4 24.4 24.4

I
CNS CFDl\ After CW Call Waiting ~7 . 1 97.1 91.1 97 .1
CNS CF5L & CFDA Intr_Bwitch Call fWd BUsy Line/DA 100.0 100.0 100.0 100.0
eNS ~I;om Ring'g-CP(futurc) Cu"tom Ringing-call Fwd 0.0 0.0 0.0 0,0

I CNS CFDII To DID Int:rft~wit~h Expand~ JIrt~w~r 0.0 0.0 0.0 0.0
I CNS CFIlL k CFDA Interswitcb Call Fwd'ing 5L/DA (Exp) 100.0 100.0 100.0 100.0
I CNS Sp~ed CalliuQ (30 NOI speed Calling (30 NO) 100.0 100.0 100.0 100,0
I CNS HWI Audible/Visual MWI ATI\ Aud/V1s 25.~ 2~.5 2~.~ 2~.~

I CNS Rm Call Fwd On DID Lines Call Pl~nner 0.0 0.0 0.0 0.0

I
CNS Number Forwarding Number I'orwllrding 0 . 0 O. 0 O. 0 O. 0
CNS I!:asy Access ~a:sy Access 0.0 0.0 0.0 0.0
CNS Call Qu",uing Can QI.Ie"ing 0.0 0.0 0.0 0.0
CNS Selective C~ll Wa,ting Sel~l;iv~ Call Waiting 0.0 0.0 0,0 0.0

I CNS Wircler,:; Ext"n:;ion Wi~~lese Ext~~s!on 0.0 0.0 0.0 0 0
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SUMMARY FDa KAl\KET AREA: DDlVl!R - COLORADO

Percentage Availability of DNA ~ervices Sy Dat~ lor DENVER

I TYPe I Generic Name of ONA SelV I Pl'oduct Name ot ONA Serv 1~2/)1/10112/J1Jl1112/)1/12112/31/131

,.----- .------....-.-..~- ..-.- ..- ._----_._-----------------1--------1-------- 1-------- 1-._-----I

t

:~~ g~ ~~ = ~:;~ ~~~ ;: ~:~~:~ ;:~~~~~~ :~:;~: I i~~:~ I i~~:~ ~~~:~ II ~~~:~ I
IlSA oirect Curr",nt (MT3) Oirect current (MT3) I 100.0 100.0 100.0 100.0 l
llSI' McCulloh L,ooP (1,S2) McCulloh LOOp (LS2) I 100.0 ·100.0 100.0 1100.0 I

I ~SA Frame Relay Serv~ce Frame Relay ScrvlCC I 100.0 I 100.0 100.0 100.0 I
I aSh ATM Cell Relny Service ATM Cell Relay 5erv~ce I 100.0 I '00.0 100.0 100.0 I
I DSA C3 TypA - D~ M~tallic k~alog PLS-DCCS I 100·0 I 100.0 100.0 100.0 I
I OSA C3 Typo - D~ Te1~raph Analog PLS-LSDS I 100.0 1 100.0 100.0 I 100.0 I

I llSA C3 Type - Oed voice Grd Analog PLS-VGS I 100.0 I 100.0 100.0 I 100.0 I
BSA C3 TypO - oed Prqm Audio Analog PLS-AS I 100.0 I 100.0 100.0 1 100.0

I
BSA C3 TypE - Ded Video Analog PLS-VS I 100.0 I 100.0 100.0 I 100.0 r
llSA C) TypF - oed < 64kbps DiQita1 Data service I 100.0 I 100.0 100.0 I 100.0 I
llSA c3 TypG - oed 1.544Mbps DSl service I 100.0 I 100.0 100.0 I 100.0 I

I BSA C3 TypH - oed >1. 544Mbpe DS3 servic~ I 100.0 I 100.0 100.0 I 100.0 I
llSA C4 - Oed Ntwk Accss Link AnaloQ PLS 100.0 100.0 100.0 I 100.0 I
BSA Data OVer Voice (DOV) si~u1t~teous VoiCe/Data 100.0 100.0 100.0 I 100.0 I
llSA c3 TYPX • oed 64 kbps Digital Data SVc-64kbps I 100.0 100.0 100.0 100.0 I
BSA cl TypA - ekt SW Line Voice Gr Line ekt SWt'd 100.0 100.0 100.0 100.0 I
~SA Cl TYPB - Ckt Sw Trunk Voice Gr Trnk cxt SWt'd 100.0 100.0 100.0 100.0 I
SSA Coin rh-post Dial OTMF Sr , Shared Coin Lines 100.0 100.0 100.0 100.0
~5A f~stcr Signaling-DID Called Dir No Deliv(DIDI 100.0 100,0 100.0 100.0
HSA 555 Acccss Service 555 Access Service 100.0 100.0 100.0 100.0 I

1_~~:_I-~~:~~:~~:~-~:-~~-:-~-I-:::~~::-Nam~-~:-?~~-~~~_I::~~:~:~I:~~::~:: ::~::~:: ~:~~:~::I
1 DSE I C1l11 Det R..cd'9 Rpt" Pkr; I he,- Svc an) tnto Ipkt) I 100.0 100.0 100.0 100.0
I DSE I Call Redir..ctiort Pack~t I ~ekup/Redirection fpkt) 100.0 I 100.0 100.0 100.0 I
I BSE I e1os~d Us~r Groups Pk~ 1 Cloe~ U~ ..r Group (pkt) I 100.0 I 100.0 100.0 100.0 I

BGE I Fast s~l~t Acc~pt PKt IFaBt Select Aec..pt (pktl I 100.0 I 100.0 100.0 100.0 I
BSe I Fast Select R@qUest rkt Fast Select Accept (pkt) 100.0 100.0 100.0 100.0 I
BSe I Hunt Groups rack"'t MUlt rort Hunt Gl~ (oktl 100.0 100.0 100,0 100.0 I
ase 1 Manu Acs Trans - Gatt'Wny Community Link I 0.0 I 0.0 0.0 0.0 I
aSE I R..v..r~ .. Chg Accept Pkt I ~cv Chg Acccpt4ncc (okt) 100.0 I 100.0 100,0 100.0 I
aSE I Incoming CIs Barred-pkt I CUG Inc Acc Barred (okt) I 100.0 I 100.0 100.0 100.0 I
BSE I OutgOJn9 cIs Barred-pkt CUG Out Acc Barred (pkt) I 100.0 I 100.0 100.0 100.0 I
Y$~ I ~lo~ Contr Param Neg-rkt I Flow Control raram (okt) I 100.0 I 100.0 100.0 100.0 I
BSE I Logica~ Chan ~yout-~kt I Logical chan Layout (Okt) I 100.0 I 100.0 100.0 100.0 I
ase I Logical Channds-Pkt Logical Channel (okt) I 100.0 I 100. a 100.0 100.0 I
SSE I Mult Ntwk Addr/rort-pkt I Mult Ntwk Addresses\okt) 100.0 1 100.0 100.0 100.0
BS~ I Default window size-~kt Non-Std window Size(pkt) 100.0 100.0 100.0 100.0
SSE I Perm Virtual ckt-Pkt I ~erm Virtual ckt (pkt) 100.0 1 100.0 100,0 100.0
55E IRev chg Req Optn-Pkt I Rev Charge op~lon Ipkt) 100.0 I 100.0 100.0 100.0 I
55E Calling Name Delivery I Ca11ino Name Delivery 100.0 1 100.0 100.0 100.0 I
BsE Redirectina Name Deliv I Redirecting NaMe De1lv 100.0 I 100.0 100.0 100.0 I
BGE Ace To Clr ch Transm1ssn 1 Cl~ar Channel Capability 100.0 1 100.0 100.0 100.0 I
BSE I Automatic Protect SWtcho I Automatic Loop Tr~r..r 100.0 I 100.0 100.0 100.0
SSE I Bridging I Bridaina 100.0 I 100.0 100.0 100.0
BSE I Conditioning Private Line COnditiOn 100.0 I 100.0 100.0 100.0 I

lOSE I s~condary ell capall111ty 1 Second"ry ChatLnel 100,0 100.0 100.0 100.0 I
I SSE t No?twork Jl;eeonUquration I Commancl-A-Linl<. 100 0 100.0 100.0 100. a 1

I
BSE order Ent.D' Service IINI Order Entry 100.0 100.0 100.0 100.0 I
BSt Trnns Irnprv-Ckt Sw Svcs Improve Trans ~erform 100.0 I 100.0 100.0 100.0 I
BSE Multiplexlng-Digi~l Multiplexing 100.0 I 100.0 100.0 100.0 I
SSE I Call D~t RCdg-NXX screen 1 Network Aec..~~ S..rvie~ 100.0 I 100.0 100.0 100.0

I nSE 1 Tra!!ic Data R~ports I Tra!ric Data Report Svc 100.0 I 100.0 100.0 100.0 I

I 55E 1 Call Evnt , Kat sanl Sue ICall Evnt & Mgt sgn1 Sve 100.0 I 100.0 100.0 100.0 I
BSE IEthel~et Prts OVer SONET Ethernet Prts Over SONEr 100.0 t 100.0 100.0 I 100.0 I

I 55!! Alt"'rnute Routin,. Alt Traffic Routing 100.0 100.0 100.0' I 100.0

I
BS~ Answ",r Supv'n Line Side I Ans Supv'n - Line Side 39.6 39.6 39.6 39.6 I
BSE Cull ~tail Recrd'g RPts I I'ccess Svc Billing Info 100.0 100.0 100.0 100.0
BsE I elld ON Deliv via DID I Called Dir No oeliv(DIO) 100.0 I 100.0 100,0 100.0

I BSE I Flexible JlNI I Flexible ANI 39.3 I 39.3 39.3 39.3 I
I BSE I clla Blla Num Deliv FG B , Auto Number ID (~GB) 100.0 I 100.0 100.0 100.0'
I BSE I cllg Blla Num Deliv FG D Auto Number ID (~GD) 100.0 100.0 100.0 100.0 I
I SSE I clla ON Deliv via BeLlO Calling No. ID (BeLlO) 0.0 0.0 0.0 0.0 I

I BSE I Cllg ON Del1v via ICLIO I Caller 10 - Number 0.0 1 0.0 0.0 0.0 I
BSE I DID Trunk Queuina DID Trk Q & Basic Announ 0.0 0.0 0.0 0.0 I

I BSE I Make BuSY Key I ""'ke Busy 99.7 99.7 99.7 99.7 I
BSE I Hessage Desk (SHDII I MCSS~gO Delivery Servi~.. .0.6 I 40.6 40.6 40.6 I

I BS~ MWl Activ~tion (Audiblel M~i~a9" o..liv..ry Service 40.6 1 40.6 40.6 40.6 I
BBe KWl Act~vation (Vi~ual1 I M~e~"9~ Delivery Servic~ 40.6 I 40.6 40.6 40.6 I

I HS~ 1 M\lltilin.. Hunt Group 1 lluntl'lll 100.0 I 100.0 100. a 100.0
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