


SUMMARY FOR MARKET ARER: BRIGHAM CITY

- OTAD

Percentage Availabilicy of ONA Services By Date [or BRICHAM CITY

C2 TypA - X.25 Pkt Sw
C2 TypB - X.75 Pkt Sw
Direct Curfent (MT3)
MeCulleh Loop (LS2)
Frame Relay Service
ATM Cell Relay Service

C3 TypA - Ded Metallic
C3 TypB - Ded Telegraph
C3 TypC - Ded Vsice Crd
C3 TypD - Ded Prgm Audio
C3 TypE - Ded Video

C3 TypF - Ded < 64kbps

Cl TypC - Ded 1,544Mbps
€3 TypH - Ded »1.544Mbps
C4 - pod Ntwk Accss Link
Data Qver Voice (DOV)

C) TypK - Ded 64 kbps

Cl TypA - Ckt Sw Ling
Cl TypB - Ckt Sw Trunk
Coin Ph-Pose Dial DTMF
Faster Signaling-DID

595 Access Service

Packet. Switching (X%.25)
Packct Switching (X.78)
Pirecct Qurrent (MT3)
MczCulloh Loop (LS2)
Frame Relay Service
ATM Cell Relay Scrvice
Anelog PLS-DCCS

Anplog PLS-LSDS

hnaslog PLS-VGS

Anelog PLS-AS

hnalog PLS-VS

Pigitel Deta Servicc
D81 Service

DS3 Service

Analog PLS
Simultanecus Voice/Data
Digital Data Svc-64kbps
Voice Gr Linc Ckt Swt'd
Voice Gr Trok Ckt Swt'd
SP & Shared Coin Lines
Called Dir No Deliv(DID)
555 Access Service

Percentage Availability of OMA Services By Date [or BRIGHAM

BSE

Generic Name of ONA Sezv
Call Det Recd'g Rptz Pkt
Call Redirectlon Packet
Closed Dser Groups Pkt
Fast Belect Accept Tkt
Fast Sclect Kequest Pkt
Hunt Groups Packot

Menu Acs Trans - Gateway
Reverse Chg Accept Pkt
Incoming Cls Barred-Pkt
Outgoing Cls Barred-Pkt
Flow Contr Param Neg-Pkt
Logical Chan Layout-Pkt
Logical Channels-Pkt
Nult Ntwk Addr/Pori-Pke
Default Window Size-Pkt
Perm Virtual Ckt-Pkt

Rev Chg Req Optn-Pkt
Calling Name Delivery
Redlrecting Name Deliv
Aee To Clr Ch Transmissn
Automatic Protcct Swtchg
Bridging

Conditioning

Secondary Ch Capability
Network Beconfiguration
Order Entry Sesvice
Trans Imprv-Ckt 5w 5Svce
Multiplexing-Digital
Call Det Rodg-NXX Screen
Traffic Data Reports
Call Evnt & Mgt Sgnl Svc
Ethernet Prts Quer SONET
Alternate Routing

Answer Supv'n Line Side
Call Derall Recrd'g Rpte
€114 DN Deliv via DID
Flexible ANT

Clig Bllg Num Deliv FG B
Cllg Bllg Num Deliv FG D
Cllg DN Deliv via BCLID
Cllg DN Deliv via ICLID
DID Trunk Queuing

Hake Busy Key

Message Desk (SMDI)

MWI Activation (Audible)
MWI Activation (Visuall
Multiline Hunt Group

Product Kame of ONA Serv
hee Sve Bill Info [(pkt)
Batkup/Redirection (pkt)
Closed User Group (pkt)
Fast Select Accept (phl)
Fast Select Accept (pkt)
Mult FPort Hunt Grp (pkt)
Community Link
Rev Chg Acceptance
CUG Ine Acc Barred
CUG Out Acc Barred (pkt)
Plow Control Pagam (pkt)
Logical Chan Layourt |pkt)
Logical Channel |pkt)
Mult Niwk Addresues|pkt)
Non-5td Window Sizelpke)
Perm Virrual Cki (pke)
Rev Charge Option (pkt}
Calllng Name Delivery
Redirecting Neme Deliv
Clear Channel Capability
Automatic Loop Transfer
Eridging

Private Line Condition
Secondary Channel
Command-A-Link

ANI Order Entry

Improve Trans Perform
Multiplexing

Network Access Service
Traffic Data Report Svc
Call Bvnt & Mgt Sgnl Sve
Ethernet Prtg OQver SONET
Alt Traffic Reuting

Anz Supv'n - Line Side
Accessg Sve Billlng Inlfo
Caulled Dir No Deliv(DID)
Flexible ANI

Auto Number ID (FGB)
Auto Number ID (FGD)
Calling No. ID (BCLID)
Caller ID = Number

DID Trk Q & Basic Announ
Make Busy

Message Delivery Service
Mes@age Delivery Service
Message Delivery Secvice
Hunting

Ipke)
lpktl
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BSE MLHG CO Aanouncements | Uniform Call Distribut'n 100.0 100.0 100.0 100.0 |
BSE MLHG Acceea to Each Port | Hunting 100.0 100.0 100.0 100.0 |
BSE MLHG Overflow | Hunting 100.0 100.0 100.0 100.0
BSE MLHG UCD Line Iluntlng | Uniform Call Distribut'n 100,90 100.0 100.0 100.0
BSE MLHG UCD with Queulng Uniform Call Distribut'n 100,90 100,90 100.0 100,0
BSE Three Way Call Transfer Call Trangfer 100.0 100.0 100.0 100.0 |
BSE Mseg Desk Expand (SMDIE) Mag Del Sve(Interofflce) 0.0 0.0 0.0 0.0
BSE MWI Act {Audible) Expand | Mag Del Sve(Interoffice) 0.0 0.0 0.0 0.0
BSE MWI Act (Visual) Expand Meqg Del Sve(Interolfice) 0,0 0.0 0.0 0.0
BSE Op Sves - Auto Call Dist | Op Sves - Aueo Call Diek 0.0 0.0 0.0 0.0
BSE Mplx-T1-1.544Mbps=-Line Interface Group 6 100.0 100.0 0.0 100.0
BsSE Remote Call Forwarding Market Expansion Line 100.0 100.0 0.0 | 100.0
HAP Three way Calling Three Way Calling 100.0 100.0 0.0 | 100.0
BSE | Dipl Call Waiting | pial Call waiting 0.0 0.0 0.0 | 0.0
BSE | Distinctive Alert pistinctive Alert 0.0 6.0 0.0 | 0.0 |
BSE | Dir Call Pickup w/oBprge | Dir Call PU w/o Barge-In 100.0 100.0 100.0 | 1p00.0 |
BSE | Dir Call Pickup w/Barge Dir Call PU w/ Barge-In 100.0 100.0 100.0 100.0 |
BSE | Call Transfer on DID DID 2-Way Call Transfer 0,0 0.0 0.6 0.0 |
BSE | Security Sereen Security Screen 0.0 0.0 0.0 0.0 |
BSE | CEMSS Subseriber CEMSS Subscriber 0.0 0.0 0.0 0.0
BSE | Univ Em Num Sve 911 Sub Univ Em Num Svc 911 Sub 100.0 100.0 100,0 100.0
BSE | Access to 911 Callr Info | Access to 911 Callr Info 0.0 0.0 0.0 0.0

Percentage Availablility of ONA Services By Date for BRIGHAM CITY

CNS I Direct Call Packet | Auto Call (Packet) 0.0 0.0 0.0 0.0
CNS I Privacy -+ | Privacy + 0.0 0.0 0.0 0.0
CHS Redirecting Num Deliv | Redirecting Mum Deliv 0.0 0.0 0.0 0.0
cns | calling Name ID | calling Name ID 0.¢ 0.0 0.0 0.0
CNS | Verganet | Versaneh 0.0 0.0 0.0 0.0
CNS | Automatic Callback Continuous Redisl 0.0 0.0 c.0 0.0
CNS | Automatic Recall Last Call Return 0.0 0.0 0.0 0.0
CNS | CFBL Intraawitch Call Fwd'ing Dugy Line | 100.0 100.0 100.0 100.0
CNS | CFBL Interswitch Call Fwd Buey Line (Exp) 100.0 100.0 100.0 100.0
CNS | C¢PBL/DA Cust Act/Deact Call Fwd BL, Cust Prog 100.0 i00.0 100.0 100.0
CNS | CPBL/DA Cust Fwd To MNo. call Fwd DA, Cust Prog 100.0 100.0 100.0 100.0
CNS CFDA Intraewllen | Call Fwd'ing Don't Ans 100.0 100.0 100.0 100.0
[ ] CFDA Interswitch Call Fwd Don't hn= (Bxp) 100.0 100.0 100.0 100.0
CNS CF Mult 5im Call Intersw | Call Fwd'lng Variable 100.0 100.0 100.0 100.0
CNS CF Variable Call Fwd'ing Varliable | 100,0 100.0 100.0 100.0 |
CNS CF Var Act w/o Crisy Cal | Call Fuwd Var w/o Compl | 0.0 0.0 0.0 0.0
CNS CF Var Remote AcL/Cntrol | Rem Access Pwd'ing ] 100.0 100.0 100,0 100.0
CNE Call waiting cancel Call Waiting | 100.6 | 100.0 100.0 100.0
CNS Cust Originated Trace Call Trace | 0.0 | 0.0 0.0 0.0
CNS Distinctive Ringing Priority Call | 0.0 0.0 0.0 0.0
CNS Diat Ring Term Screen Custemn Ringing | 100.0 100.0 100.0 100.0 |
CNS Hot Line Hot Line | 100.0 100.0 100.0 100.0 |
CNS MWI ATR Audible Msg wtg Meg wWeg Indic'n-Audible | 100.0 100.0 100.0 100.0 |
CNS MWI ATR Vieual Msg Wtg Meg Weg Indic'n-Viguel 100.0 100.0 100.0 100.0 |
CNS selective Call Forward'g | Selectlve Call Fwd'ing 0.0 0.0 0.0 0.0 |
CNsS Selective Call Rejection | Call Rejectien 0.0 0.0 0.0 0.0
CNS Shared Speed Calling | Abbr Acc/Act (1-2 Digit) 100.0 100.0 100.0 100.0
CNS Speed Calling Speed Calling (P No) 100.0 100.0 100.0 100.0
CNS Warm Line Warm Line 100.0 100.¢ 100.0 | 1co.cC |
CNS CFDA After CW Call Waiting 100.0 100.0 100.0 | 100.0 |
CNS CFDL & CFDA Intzaswitcch Call Fwd Husy Line/DA 100.0 100.0 100.0 | 1p0.0
CNEZ Custom Ring'g-CFifuture) | Custom Ringing-Call Pwd 0.0 n.o n 0.0
CNS CFDA To DID Intraswitch Expanded Answer 0.0 n.0 0.0
CNS CFBL & CPDA Interswitch Call rwd'ing BL/DA (Exp) 100.0 100.0 0.0
CNS Spced Calling (30 No) Speed Calling (30 No) 100.0 1e0.0 c.0
CNS MWT Audible/Visual MWl ATR Aud/Vis 100.0 100.0 0.0
CNS | R= Cpll Fwd On DID Lines | Call Planncr 0.0 0.0 0.0
CNS | Number Porwarding Number Porwsrding 0.0 c.0 0.0
CNS Easy Access Basy Access 0.0 0.0 0.0
CNS Call Queuing Call Queuing 0.0 0.0 0.0
CNS Selective Call Waiting Selective Call waiting 0.0 0.0 0.0
CHS Wireleass Extension Wireless Extension 0.0 0.0 0.0 |







| nsE MLHG CO Anocuncements | Uniform Call Diuztribut'n 100.0 100.0 100.0 100.0

| BSE MLIG Acceeg to Each Port | Hunting 100.0 100.0 100.0 100,0

| BSE MLHG Overflow Hunting 100.0 100.0 100.0 100.0

| BSE MIMG UCD Line Hunting Uniform Call Digtribut'n | 100.0 100.0 100.0 100.0

| BsE MLHG UCD With Queuing Uniform Call Distribut'n 100.0 100.0 100.0 | 1ip0.0

| BSE Three Way Call Transfer Call Transfer 100.0 100.0 100.0 100.0
BSE Mesg Desk Expand (SMDIE) M5g Del Svc(Interoffice) 0.0 0.0 c.0 0.0
BSE MWI Act (Audible) Expand | Msg Del Svc(Interoffice) 0.0 0.0 0.0 0.0
BSE MWI Act (Visual) Expand Mag Del Svc(Interoffice} 0.0 0.0 0.0 0.0
BSE Op Svce = Auto Call Dist | Op Swvee - Auto Call Dist 0.0 0.0 0.0 0.0
BEE Mplx-T1-1.544Mbps-Line Interface Group 6 100.0 100.0 100.0 100.0
BSE Remote Call Forwarding Market Expansion Line 100.0 100.0 100.0 100.0
BSE Three viay Calling Three wWay Calling 100.0 100.0 100.0 100.0
BSE Dial Call waiting Dial Call waiting 0.0 0.0 c.0 0.0
BSE Distinctive Alert Distinctive Alert 0.0 0.0 0.0 0.0
BSE pir Call Pickup w/oBarge | Dir Call PU w/o Barge-In 100,0 100.0 100,0 100.0
BSE Dir Call Pickup w/Barge Dir Call PU w/ Barge-In 100.0 | 100.0 100.0 100.0 |

| BSE | Call Tranufer on DID | DID 2-Way Call Transfer 0.0 | 0.0 | 0.0 | 0.0 |

| BSE | Security Screen | Securlty Sereen | 0.0 | 0.0 | 0.0 | D.0 |

| BS2 | CEMSS Subscriber CEMSS Subseriber | 0,0 | 0.0 | 0.9 | 0.0 |

| BSE | Univ Em Num Sve 911 Sub Univ Em Num Sve 911 Sub | 10C.0 | 100.0 | 100.0 | 100.0 |

| BSE | Access to 911 Callr Ianfo | Access ko 911 Callr Info | .o | o.c | 0.0 | .0 |
Percentage Availabiliry of ONA Services By Date for LOGAN

| Type | Generic Name of ONA Serv | Product Name of ONA Serv |12/31/10|12/31/11|12/31/12|12/31/13

|==menn R R [-mememem R et et R
CNS Direct Call Packet Auto Call (Packet) | 0.9 | 0.0 0,0 0.0

I CNS Privacy + Privacy + | 0.0 | 0.0 | 0.0 0.0
CNS Redirecting Num Deliv Redirecting Num Deliv | 0.0 | 0.0 0.0 0.0

| cus Calling Mame ID Calling MName ID I 0.0 | 0.0 0.0 0.0

| CNS | Versanet | Versanet | 0.0 | 0.0 0.0 0.0

I CNS Automatic Callback Continuoue Redlal | 0.0 | 0.0 0.0 0.0
CNS Automatic Recall Last Call Return 0.0 | Q.0 0.0 0.0

| cNs CFBL Intraswitch Call Pwd'ing Busy Line 100.0 1C00.0 100.0 i00.0

| cNs CFBL Interswitch Call Pwd Busy Line (Exp) 100.0 100.0 100.0 100.0

| cug CFrEL/DA Cust Act/Deact Coll rwd BL, Cust Prog 100.0 100.0 100.0 100.0
CNS CFBL/DA Cust Fwd To No. Call Pwd DA, Cust Prog 100.0 100.0 100.0 100.0
CNS CFDA Intraswitch Call Fwd'ing Con't Ane 100.0 | 1p0.C | 100.0 lo0.0 |
CNS CFDA Interswitch Call Fud Don't Ans (Exp) 100.0 100.0 100.0 | 100.0 |
[ -] CF Mult Sim Call Intersw | Call Fwd'ing variable 100.0 100.0 100.0 | 100.0 |
CcHS CF Variable Call Fwd'ing Variable . 100.0 100.0 100.0 100.90 |
CNS Cr var Act w/o Crtey Cal | Call Fwd Var w/o Compl 0.0 0.0 0.0 0.0 |
NS CF Var Remote Act/Cntrol | Rem Access Fwd'ing 100,0 100.0 100.0 100.0 |

| cNS | Call Waiting Cancel Call waiting 100.0 100.0 100.0 100.0 |

| eN8 | Cust Originated Trace Call Trace 0.0 0.0 0.0 0.0 |
CNS Distinctive Ringing Priority Call 0.0 0.0 0.0 0.0 |
CNS pist Ring Term Screen Custom Ringing 100.0 100.0 | 100.0 100.0 |
CNS Hot Line Hot Line 100.0 100.0 | 1p0.0 100.0 |
CNS MWI ATR Audible Msg Wtg Msg wetg Indic'n-Audible 100.0 100.0 | 100.0 100.0 |
CNS MWI ATR Visual Meg Wtg Meg Wtg Indic'n-Visual 100.0 100.0 | 100.0 | 100.0 |
CNs Selective Call Forward'g | Selective Call Fwd'ing 0.0 | 0.0 0.0 0.0 |
CNS Selective Call Rejection | call Rejection 0.0 | 0.0 o.o 0.0 |
CNS Shared Speed Calling Abbr Acc/Act (1-2 Digit) 100.0 100.0 10C0.0 100.0 |
CNS Speed Calling Speed Calling (8 No) 100.0 100.0 100.0 100.0 |
CNS Worm Line wWarm Line 100.0 100.0 100.0 ip0.0
CNS CFDA After CW Call waiting 100.0 | 100.0 100.0 100,0
CNS CFBL & CFDA Intraswitch Call Fwd Busy Line/DA 100.0 | 100.0 100.0 100.0
cna Custom Ring'g-CF(futurc) Custom Ringing-Coll Pwd | 0.0 0.0 0.0 0.0
CNS§ CPDA To DID fntraswitch Expandod Answer | 0.0 0.0 0.0 0.0
CNS CFBL & CFDA Interswibch Call Fwd'ing BL/DA (Exp) | 100,0 100,0 100.0 100.0
CNS Speed Calllag (30 No) Speed Calling (30 No) | 100.0 100.0 100.0 100.0
NS MWI Audible/vieual MWI ATR Aud/Vie | lpo.o 100.0 | 100.0 100.0
CNs Rm Call Fwd On DID Lines | Call Planner | 0.0 0.0 p.c | 0.0
CNS Number Forwarding Number Forwarding | 0.0 0.0 0.0 0.0
CNS Easy Access Easy Rccess | 0,0 0.0 0.0 0.0
CHS call Queuing Call Queuing | 0.0 0.0 0.0 0.0
CNS Selective Call waiting Selective Call Waiting | 0.0 0.0 0.0 0.0
CNS wWireless Extension wireless Exteonzion | a.0 0.0 0.0 0.0




SUMMARY FOR MARKET ARPR: OREM = UTAH
Purcentage Avpilability of ONA Scrvices By Date for OREM

| Type | Generic Name of ONA Sarv | Product Name of ONA Serv |12/31/10|12/31/11|12/31/12|12/31713

| ---------------------------------------------------------- L e et Ll T T pp——
| C2 TypA - X.25 Pkt Sw Packet Switching (X.25) 0.0
BSA | €2 TypB - X.75 Pkt Sw Packet Switching (X.76)
|
|
|

(=]
(=1
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BSA Direct Current (MT3) Direct Current (MT3) f .
BSA M¢Culloh Loop (L§2) McCulloh Loop (L82) »
DSA Frame Relay Service Frame Relay Service

BSA ATM Cell Relay Service ATM Cell Relay Secvice

BSA C3 T™ypA - Ded Metallic Analog PLS-DCCS '

BSA C3 TypB - Ded Telegraph Analog PLS-LSDS
BSA C3 TypC - Ded Voice Grd Analog PLS-VGS
BSA C3 TypD - Ded Prgm Audle | Analog PLS-AS
BSA | C3 TypE - Ded Video Analeg PLS-VS

BSA | C3 TypF - Ded < 6dkbps Digital Dats Service . .
BSA | C3 TypG - Ded 1.5&4MIpe DS1 Service i
GBSA | C3 TypH - Ded »1.54dMbps DS} Service .
BSA | C4 - Ded Newk Accss Link | Analog PLS

|
|
|
I
BSA Data Over Volce (Do) | Simultaneous Veice/Data
BSA C3 TypK - Ded 64 kbpe | Dlgital Dats Sve-6ékbps

|

|

|

|

|

ESA C1 TypA - Ckt Sw Line Volece Gr Line Ckt Swk'd |
Volece Gr Tenk Ckt Swe'd |
SP & Shared Coin Lines

CO0O00000C000000O00C0C0O0CO0Q

} C1 TypB - Ckt Sw Trunk
BSA | Coin Ph-Post Dial DTWF

|

|

Faster Signaling-DID Called Dir No Deliv(DID)
555 Accesg 3Service 555 Access Service

(=N=R-N-F-N-E--R-- NN - = ]
0000000000000 0000000C0OO
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| Type | Generic Name of ONA Serv | Product Name of ONA Serv [12/31/10]12/31/11|12/31/12|12/31/13

il e B | === jmm——— | —————— | e
BSE Call Det Recd'g Rpte Pkt | Acc Sve Bill Info (pkt) | 0.0 0.0 0.0 0.0
BSE Call Redirection Packet Backup/Redirection (pkt) | 0.0 0.0 0.0 0.0
BSE Closed User Groups PKt Closed User Group (pkt) | 0.0 0.0 0.0 0.0
BSE Fast Belecot Accept Pkt rast Sclect Accopt (pkt) | 0.0 9.0 0.0 0.0
B3E | Fast Select Reqguest Pkt Fatt Select Actept (pke) | 0.0 0.0 0.0 0.0
BSE Hunt Groupse Packet Mult Port Hunt Crp (pkt) | 0.0 0.0 0.0 c.0
BSE Menu Acs Trans - Gateway | Community Link | 0.0 0.0 0.0 0.0
BSE Reverse Chg Accept PKE Rev Chg Acceptance (pkt) | 0.0 0.0 0.0 0.0
BSE Incoming Cls Barred-pke CUG Inc Acc Barred (pkt) | ¢.0 0.0 0.0 | 0.0
BSE Outgoing Cls Barred-Pkt CUG Out Acc Barred (pkt) | 0.0 0.0 0.0 | 0.0
BSE Flow Contr Param Neg-Pkt | Flow Control Param (pkt) | C.0 0.0 0.0 | .0
BSE Logical Chan Layout=-Fkt Logical Chan Layout(pkt) | 0.0 0.0 0.0 | £.0
BSE Legical Channels-Pkt Logical Channel (pkt) | 0.0 c.o 0.0 | 0.0
BSE HMult Ntwk Addr/Port-pPkt Mult Ncwk Addresses(pkt) | 0.0 0.0 0.0 | 0.0
BSE Default Window Size=Pkt Non-Std window Size(pkc) | .0 0.0 0.0 | 0.0
BsE Perm Virtual ckt-Pkt Perm Virtual ckt (pke) | 0.0 0.0 0.0 0.0
BSE Rev Chg Req Optn-Pkt Rey Charge Optlen (pke) | 0.0 0.0 0.0 0.0
BSE Calling Name Delivery Calling Name Delivery | 0.0 0.0 0.0 0.0
B3E Redirecting Name Dellw Redirecting Name Deliw 0.0 0.0 0.0 0.0
BSE | Ace Te Clr Ch Transmissn | Clear Channel Capability 0.0 0.0 0.0 0.0
BSE | AulLomatle ProLecl Swtchg | Aubomatic Loop Transfer 0.0 0.0 0.0 0.0
BSE | Bridging Dridging 0.0 0.0 0.0 0.0
BSE | Conditioning Privete Line Condition 0.0 0.0 0.0 0.0 |
BSE Secondary Ch Capability Secondary Channel 0.0 0.0 0.0 0.0 |
BSE Network Reconfiguration Command-A-Link 0.0 0.0 0.0 0.0 |
BSE Order Entry Service ANI Order Entry 0.0 0.0 0.0 0.0 |
BSE Trans Imprv-Ckt Sw Svca Improve Trane Perform .o 0.0 0.0 0.0 |
BSE Multiplexing-Digital Multiplexing 0.0 0.0 0.0 0.0
BSE Call Det Rocdg-NXX Screen | Network Accass Service 0.0 0.0 0.0 0.0
EBSE TraEfic Data Reports Treffic Date Report Sve 0.0 0.0 0.0 0.0
BSE Call Evnt & Mg Sgnl Sve | Call Ewvnt & Mgt Sgnl Sve 0.0 0.0 0.0 0.0 |
BSE | Ethernet Prts Over SONET | Ethemmet Prte Over SONET 0.0 0.0 | 0.0 0.0 |
BSE Alternate Routing Alt Traffic Routing 0.0 0.0 | 0.0 0.0 |
BSE Answer Supv'n Line Side Ang Supv'n - Line Side 0.0 0.0 | 0.0 0.0 |
BSE Call Detall Rec¢rd'g Rpts Access Svc Bllling Info 0.0 0.0 0.0 0.0 |
BSE Clld oW Deliv via DID Called Dir No Deliv(DID) 0.0 0.0 0.0 0.0 |
BSE Flexible ANI Flexible ANI c.0 c.0 0.0 0.0 |
BSE Cllg Bllg Mum Deliv FG B | Auto Number ID (FGB) 0.0 0.0 0.0 0.0 |
BSE Cllg Bllg Wum Deliv FG D | Auto Number ID (FGD) 0.0 0.0 0.0 0.0 |
BSE Cllg DN Deliv wia BCLID Calling No. ID (BCLID) 0.0 0.0 0.0 0.0 |
BSE Cllg DN Deliv via ICLID Caller ID - Numbcr 0.0 0.0 0.0 0.0 |
BSE DID Trunk Queuing DID Trk ¢ & Basic Announ 0.0 0.0 0.0 0.0 |
ESE Make Busy Rey Makc Busy 0.0 0.0 0.0 0.0 |
BSE Message Desk (SmD1) Mcsspge Delivery Service | 0.0 | 0.0 0.0 C.0
BSE MWI Activation (Rudible) Message Delivery Service | 0.0 | ‘0.0 0.0 | 0.0
BSE MwWI Activation (Visuel) Message Delivery Service | 0.0 | 0.0 6.0 | 0.0
BSE Multiline Hunt Group | Hunting | 0.0 | 0.0 0.0 | 0.0







SUMMARY FOR MARKET AREA: PROVO - UTAH

Percentage Availability of ONA Services By Date For FROVQ

| Type | Generic Mame of ONA Serv Product Name of ONA Secv |12/31/10|12/31/11|12/32/12|12/32/13|
...... e B ] ] [T P —
BSA €2 TypA - X.25 Pkt Sw Packet Switching (X.25) 0.0 | 0.9 | 0.0 | 0.0 |
BSA C2 TypB - X.75 PKt Sw Packet Switching (X.75) | 0.0 | 0.0 | 0.0 0.0 |
BSA Direct Current (MT3) Direct Current (MT3) | 0.0 | 0.0 | 0.0 0.0 |
BSA Ncculloh Loop (LS2) McCulloh Loop (LSZ) | 0.0 | 0.0 | 0.0 0.0 |
BSA Frame Relay Service Frame Relay Sexvice 0.0 | 0.0 | 0.0 | 0.0 |
BSA ATM Cell Relay Service ATM Cell Relay Service 0.0 0.0 0.0 0.0 |
HSA €3 TypA - Ded Mctallic Rnalog PLE~DCCS 0.0 0.0 0.0 D.0 |
BSA €Y Typb - Ded Telegraph Analog PLS-LSDS o.c 0.0 | 0.0 0.0 |
BSA €3 TypC - Ded Voice Grd Analog PLS-VGS 0.0 0.0 | 0.0 0.0 |
BEA | €3 TypD - Ded Prgm Audio | Analog PLS-AS 0.0 0.0 | 0.0 0.0 |
BSA | C3 TypE - Ded Video Analeg PLS-VS 0.0 0.0 | 0.0 0.0 I
BSA | C3 TypF - Ded < 6dkbps Digital Data Scrvice 0.0 0.0 | 0.0 0.0
BSA | C3 TypG - Dad 1.544Mbps | DS1 Service 0.0 0.0 | 0.0 0.0 |
BSA | C3 TypH - Ded =1 S544Mbpy | DS) Service | 0.0 0.0 | 0.0 0.0 |
BSA | C4 - Ded Niwk Accss Link | Anmlog PLS 0.0 0.0 | 0.¢ | 0.0 |
BSA | Data Over Voice (DOV) | Simultaneous Veicc/Data 0.0 0.0 | 0.0 | 0.0 |
BSA | C3 TypK - Ded 64 kbps | Digital Data Svc-64kbps 0.0 0.0 | 0.0 0.0
BSA | Cl TypA - Ckt Sw Line | Voice Gr Line Ckt Swt'd 0.0 0.0 | 0.0 0.0 |
BSA | Cl TypB - Ckt Sw Trunk Voice Gr Trmk Ckt Swt'd 0.0 c.o | 6.0 0.0 |
BSA | Cein Ph-Pest Dial DTNP 8P & Shared Coin Lines 0.0 0.0 | 0.0 0.0 |
BSA | Paster Signaling-DID Called DPir No Deliv(DID) 0.0 0.0 | 0.0 0.0 |
BSA | 555 Access Service 555 Access Service 0.0 0.0 | 0.0 0.0 |

Percentage Availability of ONA Services By Dote Sor PROVO

Type | Generle Name of ONA Serv | Product Name of ONA Serv [12/31/10]12/31/11|12/31/12|12/31/13
________________________________ f---------------------.-.-—-w e il Bttt T TS [P —
BSE Call pet Recd'q Rpte PKt | Acc Sve Bill Info (pkt) 0.0 0.0 0.0 6.0
BSE Call Redirection Packet | Dackup/Redirection (pkt) 0.0 0.0 0.0 0.0
BSE Closed User Groups Fkt | Cloeed User Group (pkt) 0.0 0.0 0.0 0.0
BSE Fact Select Accept Fkt | Fast Solact Accept (pkb) 0.0 0.0 0.0 0.0
GSE Fast Seleet Request Pkt | Faszt Sclect Accept (pkt) 0.0 0.0 0.0 c.o
BSE Ilunk Groups Packet | Mule Por: Hunt Grp (pkt) 0.0 0.0 0.0 0.0
BSE Menu Ace Trang - Gateway | Community Link | 0.0 0.0 0.0 0.0
BSE Reverse Chg Accept Pkt | Rev Chg Acceptance (pkt) c.0 0.0 0.0 0.0
BSE Incoming Cle Barred-Pkt | COG Inc Ace Darred (pkt) 0.0 0.0 0.0 0.0
BSE Outgoing Cls Barred-Pkt | CUG Out Acc Barred (pkt) 0.0 0.0 0.0 0.0
BSE Flow Contr Param Neg-Pkt | Flow Centrol Param (pkt) 0.0 0.0 0.0 .o
BSE Legical Chan Layout-Pkt | Legicsl Chan Layout (pkt) 0.0 0.0 0.0 0.0
DSE | Logical Channels-Pkt | Logical Channel (pkt) 0.0 0.0 0.0 0.0
BSE | Mult Ntwk Addr/Port-fkt | Mult Ntwk Addresses(pkt) 0.0 0.0 | 0.0 0.0
BSE | Defsult Window Size-Pkt | Non-Std Window Size(pkt) 0.0 0.0 | 0.0 0.0 |
BSE | Perm Virtual Ckt-Pkg | Perm Virtual Ckt (pkt) 0.0 6.0 | 0.0 0.0 |
BSE | Rev Chg Reqg Optn-Pkt | Rov Charge Uption (pkt) 0.0 o.o 0.0 0.0
BSE | Calling Name Delivery | Calling Namg¢ Dclivery 0.0 0.0 0.0 0.0
BSE | Redirectlng Name Daliv Redirecting Name Deliv 0.0 0.0 0.0 0.0
BSE | Acc To Clf Ch Transmissn | Clear Channel Capability 2.0 c.0 0.0 0.0
BSE | Automatic Protect Swichg Autemuti¢ Loop Trensfer 0.0 0.0 0.0 0.0
BSE | Brldging Bridging 0.0 0.0 0.0 0.0
DBSE | Conditioning Private Line Condition 0.0 0.0 0.0 0.0 |
BEE | S dary Ch Capability Secondary Channel 0.0 0.0 c.0 0.0 |
BSE | Network Reconliguraclon Commeand-A-Link 0.0 0.0 0.0 0.0
BSE | Crder BEntxy Service ANI Order Ealry 0.0 0.0 | 0.0 | 0.0
BSE | Trans Imprv-Ckt Sw Svce Improve Trans Perform c.o 0.0 | 0.0 | 0.0
BSE | Multiplexing-Digital Multiplexing 0.0 0.0 0.0 0.0
BSE Call Det Rcdg-nXx Screen | Network Access Service 0.0 0.0 0.0 0.0
BSE Treffic Date Reports Traffic Datm Report Svc 0.0 0.0 0.0 0.0
BSE | Call Bvnt & Mgt Sgnl Svc | Call Evnt & Mgt Sgnl Svc 0.0 0.0 0.0 0.0
BSE | Ethernet Pree Over SONET | Ethernet Prts Qver SONET 0.0 0.0 0.0 0.0
BSE | Alternste Routlng | Alt Traffic Routing | 0.9 0.0 | 0.0 0.0
BSE | Aaswer Supv'n Line Side | Ang Supv'n - Line Side | 0.0 | 0.0 ) 0.0 | 0.0
BSE | Call Detall Recrd'g Rpte | Accese Sve Billiag Info | 0.0 | 0.0 | 0.0 | 0.0 |
BSE | Cll4 ON Deliv via DID Called Dixr No Dellv(DID) 0.0 | 0.0 | 0.0 | 0.0 |
BSE | Flexible ANI Flexlble ANI c.o | 0.0 0.0 0.0
BSE | Cllg Bllg Num Deliv FG B | Auto Number ID (FGB) 0.0 0.0 0.0 0.0
B3E | Cllg Bllg Num Deliv FG D | Auto Number ID (FGD) 0.0 0.0 0.0 n.o
BSE | Cllg ON Deliv wia BCLID Calling Neo. ID (BCLID) 0.0 0.0 0.0 0.0 |
BSE | Cllg DN Deliv via ICLID Caller ID - Kumber 0.0 0.0 0.0 0.0
BSE CID Trunk Queuing DID Trk Q@ & Basic Announ 0.0 0.0 0.0 0.0
BSE I Make Busy FRey Make Busy 0.0 0.0 0.0 0.0
BSE | Meesage Degk (SMDI) Message Delivery Service 0.0 0.0 0.0 0.0
BSE MWI Activation (Audible) Message Delivery Service 0.0 0.0 0.0 0.0
BSE I MWI Activation (visual) Mcssage Delivery Service 0.0 0.0 0.0 | g.0
BSE | Multiline Hunt Group Hunting | e.0 0.0 | 0.0 | 0.0 |




BSE | MLHG CO Aanouncements | Uniform Call Distribut'm 0.0 | 0.0 0.0 0.0
BSE | MLHC Access to Epch Port | Hunting 0.0 | 0.0 0.0 0.0
8SE | MLHG Overflow Runting 0.0 0.0 0.0 0.0
BSE | MLHG UCD Line Hunting Uniform Call Pistribut'n 0.0 0.0 0.0 0.0
BSE | MLHC UCD With Queuing Uniform Call Distribut‘'n 0.0 | 0.0 0.0 0.0
BSE | Three Way Call Transfer | Call Tranusfer 0.0 | 0.0 0.0 0.0
DSE | Mssg Desk Expand |SMDIE) | Mag Del Sve(Interoffice) 0.0 | 0.0 0.0 0.0
BSE | MWI Act (Audible) Expand | Msg Del Sve(Intercffice) | 0.0 | 0.0 0.0 0.0
BSE | MWI Act (Visual) Expand Meg Del Sve{Interoffice) | 0.0 | 0.0 0.0 0.0
BSE | Op Svea - Auto Call Dist | Op Sves - Aute Call Dist 0.0 | 0.0 0.0 | 0.0
DSE Mplx-T1l-1.54dMbpe-Line Interface Group 6 0.0 | 0.0 0.0 | 0.0
BSE Remote Call Forwarding Market Expansion Line g.o | a.0 0.0 | 0.0 |
BSE Three Way Calling Three way Calling 0.0 | 0.0 0.0 0.0 |
BSE pial call Waiting Dial call waiting 0.0 | 0.0 0.0 0.0 |
BSE Dietinctive Alert Distincrive Alert c.o 0.0 0.0 0.0
BSE Dir Call Pickup w/oBarge | Dir Call PU w/c Barge-In 0.0 0.0 0.0 0.0
BSE Dir Call Pickup w/Barge Dir Call PO w/ Barge-In 0.0 0.0 0.0 c.o
BSE Call Transfer on DID DID 2-Way Call Transfer 0.0 0.0 0.0 0.0
BSE Security Screen Security Screen c.0 0.0 0.0 0.0
BSE CEMSS Subscriber CEMSS Subacriber | c.o 0.0 0.0 0.0
BSE | Univ Em Num Sve 911 Sub univ Em Num Sve 911 Sub | 0.0 0.0 0.0 0.0
BEE | Access to 911 Callr Info | Access te 911 Callr Info | 0.0 0.¢ 0.0 0.0

Percentage Availability of ONA Services By Date for PROVD

Type | Generic Name of ONA Serv | Product Name of OMA Serv |12/31/10|12/31/11|12/31/12]|12/31/13

------ e T T P T T e [T raepaepny PP

CNS Direct Call Packet Auto Call (Packer) 0.0 0.0 0.0 0.0
CHS Privacy + Frivacy + '

CNS Redirecting Num Deliv Redirecting Num Deliv . . .

CNS Calling Name ID Calling Name ID . .

CNS Versanet Versanet .

CNS Automatic Callback | Continuous Redial | |
CNS Automatic Recall | Last Call Return : |
CNS | CFBL Intraswitch Call Fwd'ing Busy Line § !
CNS CFBL Interswitch Call Fwd Busy Line (Exp) i

CNG Crun/pa Cust Act/Deact ¢all Pwd BL, Cust Prog %

ONS CFEL/DA Cuct Pwd To Nao. Call Pwd DA, Cuct Prog 4

CNS CFDA Intraswitech Call Fwd'ing Don't Ans |

CNS CFDA Interswitch call Fwd Don't Ans (EXp)

CHS CF Mult S5im Call Intersw | Call Fwd'ing Variable i

CNs CPF Variable Call Fwd'ing Variable ¥ .

CNS CF var Act w/o Crtsy Cal | Call Fwd Var w/o Compl
cns CF Var Remote Act/Cntrol | Rem Accese Fwd'ing

DO 00O NOECO0ONDNO0UPPEROCVVODD00000DD 00O

CNS Call wWaiting Cancel Call waiting f '
CNS Cust Originated Trace Call Trace i :
CNS Distinctive Ringing Priority Call | %
CNS Dist Ring Term Screen Custom Ringing |

CNS Hot Line Hot Line |

CNS MWl ATR Audible Msg Wtg Nsg Wtg Indic'n-Audible . .

CNS MWL ATR Visual Meg Wtg Msg Wtg Indiec'n-Visual

CNS Selective Call Forward'g | Selective Call Fwd'ing

CNS Selective Call Rejection | Call Rejection

CNS Shared Speed Calling Abbr Ace/het (1-2 Digit)

CNS Speed Calling Speed Calling (8 No}

CNS Warm Line Warm Line

CNS CPDA After CW
CNS CFBL & CFDA Intraswitch

Call waltling
Cull Fwd Buzy Line/DA |

DOOOOCCODDO0DOC00DOoODOO00o0O0000000C00DDOOS
.O‘OOOODODODDOOODOOBBOOOOOOOOOOOUOOOODDDOOO
00OCOCC00DOC00O00D000DO000OC00Do00DC0000D0C0
000000000000 0000000000000 C 00000 DDDDOO0
000000000 C00L0DO00C00OoOC0OC0DO00C00CoOC0O00O0C00000DCOC S
0090000000000 O 0000000000000 CO000D00000CCO
[-X-E-N-N-N-N-F-N-R--N-N-N-R-E-N-N-N-N-N-N-R-F-N-N-- NN - N-R- - N-N-N-0- -]

i
i
1
|
|
CNS Custom Ring'g-CP{future) | Custom Ringing-Call Fwd . |
CNS CFDA To DID Intraswitch Expanded Answer '
CNS CFBL & CPDA Interswitch Call Pwd'ing BL/DA {Exp) ’
CNS Spoed Calling (30 Ne) Speed Calling (30 Ne)
CNS MWI Audible/Vieual MWI ATR Aud/vie | .0 | |
CNS | Bm Call Fwd On DID Lines | Call Planner | . .0 ]
CNS | Number Forwarding Number Forwarding " 0
CN5 | Eaey Access Easy Access . ' .0 |
cNs | Call Queuing Call Queuing v W0 |
CN5 | Selective Call waiting Salactive Call Waiting |
CNSs | wirelese Extension wircless Fxtenzion |




SUMMARY FOR MRRRET AREA: SALT LAKE - UTAH

Percentage Availability of OMA Services Dy Dale For SALT LAKE

: TYDS E Goneric Name of ONA Serv | Product Name of ONA Serv [12/31/10|12/31/11]12/31/12|12/31/13)

.......................................................... L L Lo s [ IS P
BSA | €2 Typh - X.25 Pkt Sw Packet Switching (X.25) 100.0 100.0 | 100.0 100.0 |
BSA | C2 TypH - X.75 Pkt Sw Packet Switching (X.75) 100.0 100.0 100.0 100.0 |
BSA | Dircot Curremt (MTI) Direct Current (MT3) 100.0 100.0 100.0 100.0 |
BSA | McCulloh Loop (LS2) MeCulloh Loop (LS2) 106.0 100.0 i00.0 1i00.0 |
BSA Frame Rclay Service Frame Relay Service 100.0 100.0 100.0 100.0
BSA ATM Cell Relay Service ATH Cell Relay Service 100.0 100.0 100.0 100.0
BSA 03 Typh - Ded Metallic Analog PLS-DCCS 100.0 100.0 100.¢ 100.0
BSA C3 TypB - Ded Telegraph hnalog PLS-LSD3 100.0 100.0 100.0 100.0
DSA | C3 TypC - Ded Voice Gra Anglog PLS-VGS 100.0 100.0 100.0 100.0
BSA €3 TypD - Ded Prgm Audio | Analpg PLS-AS 100.0 100.0 100.0 100.0
BSA C3 TypE - Ded Video hnalog PLS-VS 100.0 100.0 100.0 100.0
BSA C3 TypF - Ded < 64kbps Digital Data Service 100.0 1060.0 100.0 100.0
BSA C3 TypG - Ded 1.544Mbps DS1 Service 100.0 100.0 100.0 100.0
BSA C3 TypH - Ded »1,54dMbps | D83 Service 100.0 100.0 100.0 100.0
BSA C4 - Ded Ntwk Acenz Link | Analog BLS 100,90 100.0 100.,0 100.0
BSA Data Over Voice (DOV) Simultancous Voicc/Data 100.0 100.0 100.0 100,0
BSA C3 TypK - Ded 64 kbps Digital Data Sve-6dkbps 100.0 100.0 100.0 100.0
BSA Cl TypA - Ckt Sw Line Volce Gr Line Ckt Swt'd 100.0 | 1200.0 ic0.q 100.0
BSA Cl TypB - Ckt 5w Trunk Valice Gr Trnk Ckt Swt'd 100.0 100.0 | 00,0 100.0
BSA Coin ph-Post Dial DTMF SP & Shared Coin Lines 100.0 100.0 100.0 100.0
BSA Faster Signaling-DID Called Dir No Deliv(DID) 100.0 100.0 100.0 100.0
BSA 555 Access Service 555 Accesg Service | *100.0 | 100.0 loc.0 | 1c0.0 |

| Type | Generic Name of ONA Serv | Product Nume of ONA Serv |12/31/10|12/31/11|12/31/12|12/31/13]
________________________________ TR SRR AT S LA e iy JEeRC B RO,
BSE Call Det Recrd'g RpLe Pkt | Ace Svec Bill Infe (pkt) 100.0 100.0 100.0 100.0 |
BSE Call Redirection Packet | Backup/Redirection (pkt) | 100.0 100.0 100.0 100.0 |
BSE Closed User Groups Fkt Closed User Group (pkt) 100.0 100.0 100.0 100.0 |
EEE Fast Releet MAecopt Dkt Fazt Scloct Accopt (pko) 10c.0 100.0 100.0 100.0 |
BSE | Fast Select Regquest Pkt Fast Selegt hooopt (pkt) 100.0 100.0 100.0 100.0 |
BSE Hunt Groups Packet Mult Port Humt Grp (pkt) 100,0 100,90 100,0 100.0 |
BSE Mehu Acs Trans - Gateway | Community Link 0.0 0.0 0.0 0.0 |
BSE Reverse Chg Rccept PKE Rev Chg Acceptance (pkb) 100.0 100,0 100.0 100.0
BSE Incoming Cls Barred-pPkt CUG Inc Acc Barred (pkt) 100.0 100.0 100.0 100.0
BSE Qutgeing Cls Barred-Pket CUG Qut Acc Barred (pkt) 100.0 100.0 100.0 100.0
BS¥ | rFlow Contr Param Neg-Pkt | Flow Control Param (pkt) 100.0 100.0 | 1l00.0 100.0 |
BSE | Logigal Chan Layout-Pkt Logical Chan Layout (pkt) 100.0 100.0 | 1loo.0 100.0 |
BSE Logical Channels-ekt Logical Channel (pkt) 100.0 100.0 | 100.0 100.0 |
BSE Mult Ntwk Addr/rort-rkt Hult Ntwk Addresses (pkt) 100.0 100.0 | 100.0 | 100.0 |
BSE Defavlt Window Size-Fkt Non-Std window Size(pkt) 100.0 100.0 | 100.0 | 100.0
BSE | Porm Virtual Ckt-rkt Perm Virtual ckt (pkt) 100.0 00.0 | 0.0 [ 100,0
BSE Rev Chg Reqg Optn=-FPkt Rev Charge Option (pkt) 100.0 100.0 100.0 100.0
BSE Calling Name Delivery Calling Name Delivery | 1c0.0 | 100.0 100.0 100.0
BSE Redirecting Name Deliv Redirecting Name Deliv 100.0 100.0 100.0 100.0
BSE Acc To Clr Ch Tramsmigen | Clear Channel Capability 100,0 100.0 100.0 100.0
BSE Automatlc Protect Swetchg | Automatic Loop Transfer 100,0 100.0 100.0 100.0
BSE Bridging | Briaging 100.0 100.0 100.0 100.0
BSE | Conditloning | Private Line Condition 100.0 100.0 100.0 100.0
BSE | Seecondary Ch Cupability | Secondary Channcl 160.0 100.0 100,0 100.0
RSE Natwork Recontiguration Command-A-Link 100.0 100.0 100.0 100.0
RER Order Entry Service ANI Order Entry 100.0 100.0 100.0 10C.0
BSE Trans Imprv-Ckt Sw Svcs Improve Trans Perform 100.0 100.0 100.0 100.0
DBSE Multiplexing-Digital Myltiplexing . 100.0 100.0 100.0 100.0
BSE | Call Det Rcdp-MXX Screen | Network Access Service 100.0 100.0 100.0 100.0
BSE Traffic Data Reports Trafllc Data Report Sve 100.0 100.0 | 100.C 100.0

ESE Call Evnt & Mgt Sganl Sve Call Evnt & Mgk Sgnl Sve 10Cc.90 1c0.0 | 1100.0 1 100.0
BSE Etheimet Prte Over SONET Ethernet Prte Over SONET 100.0 100.0 100.0 lp0.0 |

BSE Alternate Routing Alt Traffic Routing 100.0 10C0.0 10C.0 100.0 |
BSE Answer Supv'n Line Side Ang Supv'n - Line Side 64.4 64.4 €4.4 64.4
BSE Call Detail Recrd'g Rpts | Access Svc Billing Info 100.0 100.0 100.0 100.0
BSE C€lld DN Deliv via DID Called Dir No Deliv{DID) 100.0 100.0 100.0 100.0
BSE Flexible ANI Flexible ANI 64.4 64,4 64 .4 64.4
BSE Cllg Bllg Num Deliv PG B | Autc Number ID (PGB) 100.0 100.0 100.0 100.0
BSE Cllg Bllg Num Deliv FG D | Auto Number ID (FGD) 100.0 100.0 100.0 100.0
BSE Cllg DN Deliv via BCLID Calling Mo, ID (BCLID) 0.0 0.0 0.0 0.0
BSE Cllg DN Deliv via ICLID Caller ID - Mumbor 0.0 0.0 0.0 0.0
BSE DID Trunk Queuing DID '™tk Q & Rasic Announ 0.0 0.0 g.0 0.0
B&E Make Busy Key Moke Busy 100.0 100.0 100.0 | 100.0
BSE Mezzage Desk (SMDI) | Message Delivery Service 66.2 66.2 €6.2 66.2
Bae MWI Activation (Audible) | Mezzage Dellvery Service 66.2 66.2 £6.2 £6.2
BSE MWI Activation (Vieual) Message Delivery Service €6.2 B6.2 66.2 66.2
BSE | Multllline llunt Group Hunting 100.0 100.0 100.0 100,0



BSE MLHG CO Announcementa Unitorm Call Digteibut'n | 100.0 100.0 100.0 100.0 |
BSE MLHG Access to Each Port | Hunting 100,0 100.0 160.0 100.¢ |
BSE MLEG Overflow Hunting | 100.0 100.0 100.0 100.0

| 858 | MLHG UCD Line Runting vniform Call Distribut'n 100.0 100.0 100.¢C 1p00.0

| BSE | MLHG UCO wWith Queuing vniform Call Distribut'n 100.0 100.0 100.0 100.0

| BSE | Three Way Call Transfer Call Transfer 100.0 J 100.0 100.0

| BSE Muug Desk Expand (SMDIE) | Msg Del Svc(Interoffice) 0.0 0.0 0.0 0.0

| mse “w: Act {(Audible! Expand | Meg Del Svc(Interoffice) 0.0 0.0 0.0 | 0.0

| BSE MWI Act (Visual) Expand Meg Del Svc(Interoffice) 0.0 6.0 0.0 | 0.0

| B&e Op Sves - Aute Call Dist Op Sveos - Auto Call Dist 0.0 0.0 0.0 | 0.0

| BSE ¥plx-T1-1,544Mbps-Linc Intorface Group 6 100.0 100.0 100.0 100.0

| BSE Remote Call Forwarding Market Expansion Line 100.0 100.0 100.0 100.0

| BSE Three Way Calling Three Way Calling 100.0 100.0 100.0 100.0

| BSE | Dial Cull Waiting | Dial Call Waiting 35.6 35.6 35.6 35.6

| BSE | Distinctive Alert | Distingtive Alert 35.6 35.6 35.6 35.6

i BSE | Dir Call Pickup w/oBarge | Dir Call PU w/o Barge-In 100.0 100.0 100.0 100.0

| BSE | Dir Call Pickup w/Barge | Dir Call PU w/ Barge-In 100.0 100.0 100.0 100.0 |

| BSE | Call Transfer on DID | DID 2-Way Call Transfer 5.6 35.6 35.6 35.6 |
BSE | Security Screen | Security Sereen 0.0 Q.0 0.0 0.0
BSE | CEMSS Subsgcribes CEMSS Subscriber 0.0 0.0 0.0 0.0
BSE | Oniv Em Num Sve 911 Sub Univ Em Num Sve 911 Sub 100.0 100.0 100.0 100.0
BSE | Accese to 911 Callr Info | Access to 911 Callr Info 0.0 0.0 0,0 0.0
Percentage Availability of ONA Services By Date Lor SALT LAKE
Type | Generic Name of ONA Serv | Product Name of OMA Serv |12/31/10012/31/11]12/321/12|22/31/13
............................. B T ) [ PR RS-
s Direct Call Packet Auto Call (Packet) 100.0 100.0 100.0 | 100.0
CNS rrivacy + Privacy * 100.0 10Cc.0 1c0.0 | 10cC.0 |
CNS Redirecting Num Deliv Redirecting Num Deliv 100.0 10C.0 1w00.0 | 100.0 |
cng Calling Name ID Calling Name ID 100.0 10¢.0 100.0 | 2100.0 |
CNS Versanet Versanet 100.0 loc.o | 100.0 | 100.0
CNS Automatic Callback Continuous Redial 0.0 0.0 | 0.0 | 0.0
CNS Automatic Recall Last Call Return | 0.0 | 0.0 | 0.0 | 0.0
CNS CFBL Intraswitch Call Pwd'ing Busy Line 100.0 | 100.0 | 1e0.0 | 100¢.0
CN5 CFBL Interswitch Call Pwd Busy Line (Exp) 100.0 100.0 100.0 | 100.0
CNS CFEL/DA Cust Act/Peact Call rwd BL, Cust Prog 100.0 100.0 100.0 100.0

| cNs CFBL/DA Cust Pwd To No. Call Pwd DA, Cust Prog 100.0 100.0 100.0 100.0

| CNSs CFDA Intraswitch | Call Pwd'ing Den't Ans | 100.0 | 100.0 100.0 100.0
CNS CFDA Interswitch Call Fwd Don't Ans (Exp) | 100.0 | 100.0 | 100.0 100.0
CNS CF Mult Sim Call Intersw | Call Fwd'ing Varlable 100.0 100.0 100.0 | 100.0
CNS CF Variable Call Fwd'ing Variable 100.0 100.0 100.0 | 100.0 |
CNS CF Var Act w/o Crtay Cal | call Fwd var w/o Compl 35.6 35.6 5.6 35.6
CNS CF Var Remote Act/Cntrol | Rem Access Fwd'ing | 100.0 100.0 100.0 100.0
CNS Call waiting Cancel Call waiting | 100.0 | 100.0 100.0 100.0
CNS Cust Originated Trace Call Trace | 0.0 | 0.0 | 0.0 0.0
cns Cistinctive Ringing Priority Call | 0.0 | 0.0 0.C 0.0
CcHs Dist Ring Term Screen | Custom Ringing 100.0 100.0 100.0 100.0
cns Hot Line | Hot Line | 100.0 | 100.,0 100.0 100.0
CNS MWI ATR Audible Meg Wty | Msg wWtg Indic‘'n-Audible 66.2 | 66.2 66.2 66.2
CNS MWI ATR Vlie=ual Msg Wtg | Meg Weg Indic'n-Visual 66.2 66.2 66.2 66.2
CNS Selective Call Forward'g | Selective Call Pwd'ing 0.0 0.0 0.0 0.0
CNS Selective Call Relection | Call Rejeckion 0.0 0.0 0.0 0.0
CNS Shared Speed Calling | Abbz A¢e/Act (1-2 Digit) 100.0 100.0 100.0 100.0
cNS Speed Calllng | Speed Calling (B No) 100.0 100.0 | 100.0 100.0
CNS Warm Line | Warm Line 64.4 | 64.4 | G4.4 64.4

| CNS | CFDA After CW | Call Waiting | 100.0 | 100.0 100.0 100.0

| CNS§ | CFBL & CPDA Intraswit¢h | Call Pwd Busy Linc/Pa | 100.0 | 100.0 100.0 100.0

| CNS Custom Ring'g+CF(tuture) | Custom Ringing-Call Fwd 0.0 | c.0 0.0 0.0 |

| cNs CFDA To DID Intraswitch | Expanded Answer 0.0 0.0 | 0.0 | 0.0 |
CNS CFBL & CFDA Interswitch | call Fwd'ing BL/DA (Exp) 100.0 100.0 100.0 | 100.0 |
NS Speed Calling (30 wo) | Speed calling (30 No) 100.0 100.0 100.0 100.0
CNS MWI Aupdible/Vizual | MW1 ATR Aud/Vis 66.2 66,2 66.2 66.2
CN§ | Rm Call Fwd On DID Lines | Call Planner 0.0 0.0 0.0 0.0

| CNS | Number Porwarding | Number Porwarding 0.0 0.0 0.0 0.0

| CNS | Easy Access | Basy Access | 9.0 | 0.0 0.0 0.0

| CNS Call Queulng | call Queulng | 0.0 | 0.0 c.0 0.0

| cus Selective Call Walting | Selective Call Walting | o.o | 0.0 | 0.0 D.0Q

| cHs Wireless Extension | wireless Extension | 0.0 | 0.0 | 0.0 | D.0 |






BSE | MLHG CO Announcements tniform Call piatribut'm 100.0 100.0 | | 100.0
BSE MLHG Access te Each Port | Hunting 100.0 100.0 | | 100.0
BSE MLHG Overflow Hunting 100.0 % 100.0
BSE MLHG UCD Line Hunting Uniferm Call Distribut'n 100.0 100.0
BSE | MLHC UCD With Queuing Uniform Call Distribut'n 100.0 100.0
BSE | Three Way Call Tranifer Call Transfecr 100.0 100.0
BSE | Msszg Desk Expand |SMDIE) Myg Del Svc(Interoffice) 0.0 0.0
BSE | MWI Act (Audible) Expand | Msg Del Svc{interoffica) 0.0 0.0
BSE | MWI Act (Visual) Expund Nsg Del Sve(Intcroffice) 0.0 0.0
BSE | Op Svece - Auto Call Dict | Op Sver ~ Auto Call Pist 0.0 0.0
BSE | Mplx-Tl-1.544Mbps-Line Interface Group 6 100.0 100.0
BSE | Remote Call Forwarding | Marker Bxpansion Line 100.0 100.0
BSE | Three Way Calling | Three Way Calling 100.0 100.0
BSE | Dlal Call waiting | Dial Call Waiting 100.0 100.0 100.0 100.0
BSE | Diseinceive Alert | Diztinetive Alert 100.0 100.0 100.0 100.0
BSE | Dlr Call Pickup w/oBarge | Dir Call PD w/e Barge-In 100.0 100.0 100.0 100.0
BSE | Dir Call Pickup w/Barge | Dir Call PU w/ Barge-In 100.0 100.0 100.0 100.0
BSE | Call Transfer on DID | DID 2-Way Call Transfer 100.0 100.0 100.0 100.0
BSE | Security Screen | Security Sereen 0.0 0.0 0.0 0.0
BSE | CEMSS Subseriber | CEMSS Subscriber 0.0 0.0 0.0 0.0
DSE | Univ Bm Num Sve 911 Sub | Univ BEm Num Sve 911 Sub | 100,0 100.0 100.0 100.0
BSE | Accese to 911 Callr Infe | Actess ko 911 Oallre Info | 0,0 0.0 0.0 0.0

Percentage Availabilicy of OMA Services By Date for OLYMPIA

B —— . T o e -

Type | Generic Name of ONA Serv | Froduct Name of ONA Serv [12/31/10(12/31/11|22/31/12|12/331/13|
L —— e i e S e SRR eSS (Rt EE e A
CNS Direct Call Packet Buto Call (Packet) | 100.0 | 100.0 | 100.0 100.0
CHS Privacy + Privacy + | 100.0 | 1p0.0 | 100.0 100.0
CNS Redirecting Mum Deliv Redirecting Num Deliv | 100.0 | 100.0 | 100.0 100,0
CNS Calling Name ID Calling Name ID | 100.0 | 100.0 | 100.0 100,0
CNS Versanat Versanel | ie0.0 | 100.0 106.0 100.0
CNS Automatic Callback Continuous Redial | 0.0 | 0.0 0.0 0.0
CNS Automatic Recall | Last Call Return | 0.0 0.0 0.0 0.0
CNS CFBL Intraswitch Call Fud'ing Busy Line | 100.0 100,90 100.0 100.0
CNS CFBL Interawitch Call Fud Busy Line (Exp) | 100.0 100.0 100,0 100.0
CNS CPBL/DA Cuat Act/Deact Call Fwd BL, Cust Frog 100.0 100.0 | 100.0 100.0
cNg | QFBL/DA Cuat rwd To No, Call Pwd DA, Cust Trog 100.0 100.0 100.0 100.0
CNS | CFDA Intraswitch | Call Fwd'ing Don't Ans 100.0 100.0 100.0 100.0
CNS | CFDA Interswitch Call Fwd Don't Ans [Bxp) 100.0 100.0 100.0 100.0
CNS | CF Mult Sim Call Intersw | Call Fwd'ing Varlable 100.0 | 100.0 100.0 100.0
CNS | CF variable Call Fwd'ing Variable 100.0 | 1o00.0 | 100.0 100.0
CNS | CF Var Act w/o Crtasy Cal | Call Fwd Var w/o Compl 100.0 100.0 | 100.0 100.0
CNS | CF var Remote Act/Cntrol | Rem Access Fwd'ing | 100.0 100.0 100.0 100.0
CNS | Call Waiting Cancel | Call Waiting | 100.0 100.0 100.0 100.0
CNS | Cust Originated Trace | Call Trace | 6.0 | 0.0 0.0 0.0
CNS | Distinctive Ringing Priority Call 0.0 | 0.6 0.0 [N
CNS | Dist Ring Term Screen Custom Ringing 100.0 100.0 100.0 100.0
CNS | Hot Line Hot Line 100.0 100.0 100.0 100.0
CNS | MWI ATR Audible Msg Weg Msg Weg Indic'n-Audible 7.0 7.0 7.0 7.0
CNS | MWI ATR Visual Msg Wig Msg Wog Indic'n-Visual 7.0 7.0 7.0 | 7.0 |
CNS | Sclective Call Porward'g | Selective Call Fwd'ing 0.0 g.o0 0.0 | 0.0 |
CNS | Sclective Call Rejection | Call Rejection 0.0 0.0 0.0 | 0.0 |
CNS | Shared Ypeed Calling Abbr Acc/Act (1-2 Digit) 100.0 100.0 | 100.C | 100.0 |
CNS | 3peed Calling Speed Calling (8 No) 100.0 | 100.0 | 100.0 | 100.0 |
CNS | Warm Line warm Line 0.0 | 0.0 | 0.0 | 0.0 |
CN& | CFDA After Cw Call waiting 100.0 | 100.0 | 100.0 100.0
CNS | CFBL & CFDA Intraswitch Call Fwd Busy Line/DA 100.0 | 100.0 | 100.0 100.0
NS | Custom Ring'g-cF(future) Custom Ringing-Call Pwd 0.0 | 0.0 | c.0 .0
CNS | CFDA To DID Int itch Expanded A 0.0 | 0.0 | 0.0 0.0
CNS | CFBL & CFDA Interswikch Call Fwd'ing BL/DA {Exp) | 100.0 | 100.0 | 100.0 100.0
CNS | Speed Calling (30 No) Speed Calling (30 No) | 1o0.0 | 1p0.0 | 100.0 100.0 |
CHNS | MWI Audible/Visual MWI ATR Aud/Vis | 7.0 | 7.0 | 7.0 | 7.0 |
CNS | Am Call Fwd On DID Lines | Call Planner | 0.0 | 0.0 0.0 g.0
CNS | wumber Forwarding Number Forwarding | 0.0 | 0.0 | 0.0 0.0
CNS FaFy ACCCES | Easy Access | 0.0 | 0.0 | 0.0 0.0
CNS Call Queuing | €all Queuing | 0.0 | 0.0 0.0 0.0
CNS | Selective Call Waiting | Selective Call Wairing | 0.0 | 0.0 | 0.0 | 0.0
CHSE | Wirelese Exteneion | wirelese Extension | 0.0 | 0.0 | o.o | 0.0 |



SUMMARY FOR MAREET AREA:

SPOURANE

Percentage Availabllicy of ONA Services By Date for SPOKANE

BSA

BSA

BSE
BSE
BSE
BSE
BSE
B3E
BSE
BSE

BSE
BSE
BSE

C2 Typh - X.25 Pkt Sw
C2 TypB - X.75 Pkt 5w
Direct Current (MT3)
McCulloh Loop (LSZ)
Frame Relay Service
ATM Cell Relay Service
C3 TypA - Ded Metallic
C3 TypB - Ded Telegraph

C3 TypC - Ded Voice Grd
C3 TypD - Ded Prgm Audio
C3 TypE - Ded video

C3 TypF - Ded < 6dkbpe
€3 Type - Ded 1.544Mbps
C3 TypH - Ded >1.544Mbps
¢4 - Ded Ntwk Acces Link

Bata Over volce (DOV)
C3 TypK - Ded 64 kbpe
Cl1 T™yph - Ckt 5w Line
€1 Type - Ckt Sw Trunk
Coin Ph-Post Dial DTMF
Faster Signaling-DID
555 Access Service

Generic Name of ONA Serv
Coll Det Reocd'g Rpts Pkt
Call Redircction Packet
Cloged User Croupsz Pkt
Fast Select Accept FPke
Fast Select Regquest Pkt
Hunt Groups Packet
Menu Acs Trans - Gateway
Reverse Chg Accopt Pkt
Incoming Cls Barred-Pkt
Outgoing Cles Barred-Pkt
Flow Contr Pargm Nog-PkG
Logical Chan Laysur-Pkt
Logical Channels-Fkt
Mult Ntwk Addr/Port-pPkt
Detault Window Size-Pkr
Perm Virtual Ckt-Fkt
Rev Chg Reg Optn-Pkt
Calling Hame Delivery
Redirecting Name Deliv
Aee To Clz Ch Transmissn
Aulbomatic Protect Swtohg
Brldging
Conditioning
Sccondary Ch Capability
Network RecomEiguration
Order Entry Service
Trane Imprv-Ckt Sw Svce
Multiplexing-Digital
Call Det Rcdg~-NXX Screen
Traffic Data Reports
Call Bvnt & Mgt Sgnl Svec
Echernet Prts QOver SONET
Alrernate Houting

swer Supv'n line Side
Call Deeail Recrd'g Rpts
€11ld DN Deliv via DID
Flexible ANI
Clig Blig Num Deliv FG B
Cllg Bllg Num Deliv FG D
Cllg DN Deliv via BCLID
Cllg DN Deliv via ICLID
DID Trunk Queuing
Hake Busy Key
Message Desk (SMDI)
MWI Activation (Audible)
MWI Activation (Visual)
Multiline Hunt Group

Product Name of ONA Serv
Packet Switching (X.25)
Packet Switching (X.75)
Direct Current (MT3)
McCulloh Loop (LS2)
Frame Relay Sexvice

ATH Cell Relay Service
Analog PLS-DCCS

Analog PLS-LSDS

Analog PLS-VGS

Analog PLS-AS

Analog PLS-VS

Digital Data Service
D51 Service

DS3 Service

Analog PLS

Simultaneous Voice/Data
Digital Data Svc-6d4kbps
Voice Gr Line Ckt Swt'd
Voice Gr Trok Ckt Swt'd
8P & Shared Coin Lines
Called Dir No Deliv(DID)
555 Access Service

Product Mame of ONA Serv
Acc Svc Bill info (pkt)
Backup/Redirection (pkt)
Clesod User Group (pkt)
Faxt Select Accept (pkt)
Fast Select Accept (pkt)
Mult Port Hunt Grp (pkt)
Communitcy Link

Rev Chg Acceptance
CUG Inc Acc Barred
CUG Qut Acc Barred (pkt)
Flow Control Param (pkt}
Logical Chan tayout(pkt)
Logical Channel {(pkt)
Mult Ntwk Addresses (pkt)
Non-Std Window Sizelpkt)
Porm Virtual ¢kt (pkt)
Rov Charge Option (pkt)
Celling Mamc Delivery
Redirccting Name Deliv
Clear Channel Capability
Automatic Loop Transfer
Bridging

Private Line Conditien
Secondary Channel
Command-A-Link

ANI Order Entry

Isprove Trans Perform
Multiplexing

Network Access Service
Traffic Data Report Svc
Call Bvnt & Mgt Sgnl Sve
Ethermet Frts Over SONWET
Alt Traffic Routing

Ans Supv'n - Line Side
A¢cens Sve Billing In€o
Celled Dir No Deliv{hib)
Flexible ANI

Auto Number ID (FGD)
Auto Number ID (FGD)
Calling No. ID (BCLID)
Caller ID - Number

DID Trk Q & Basic Announ
Make Busy

Message Delivery Service
Message Delivery Service
Mespage Delivery Service
Hunting

{pkt)
{pkt)

|

= WASHINGTON

12/31/20]12/31/11|12/31/12

________ |..-----_|-----.--
100.0 | 2100.0 100.,0
100.0 | 100.0 i00.0
100.0 | 100.0 100.0
100.0 | 100.0 100.0
100.0 | 100,0 100.0
00,0 | 100.0 100.0
100.0 | 100.0 100.0
100.0 | 100.0 100.0
100.0 | 100.0 100.0
100.0 | 100.0 100.0
10C.0 | 100.0 100.0
100.0 | 100.0 100.0
100.0 | 100.0 100,90
100.0 | 100.0 100,90
100.0 | 100.0 100,90
100.0 | 100.0 | 100,0
100.0 | 100.0 | 100,00
100.0 | 100.0 | 100.0
100.0 | 1p0.0 | 100.0
100.0 | 100.0 | 100,0
100.0 | 1100.0 | 100.0
100.0 | 100.0 | 100.0

12/31710]12/31/711012/31/712
................ |__--___-
100.0 | 100.0 | 100.0
100.0 100.0 | 100,0
100.0 100.0 | 100.0
100.0 100.0 | 100.0
100.0 | 100.0 | 100.0
100.0 | 100.0 | 100.0
oo 0.0 | 0.0
100.0 100.0 | 100.0
100.0 100.0 | 100.0
100.0 100.0 | 100.0
100.0 100.0 | 100.0
100.0 100.0 | 100.0
100.0 100.0 | 100.0
100.0 100.0 | 100.0
100.0 100.0 | 100.0
100.0 100.0 | 100.0
100.0 100.0 | 100.0
100.0 100.0 | 100.0
100.0 100.0 | 100.0
100.0 100.0 | 100.0
100.0 100.0 | 100.0
100.0 100.0 | 100.0
100.0 | 100.0 100.0
100.0 | 100.0 100,0
100.0 100.0 | 100.0
100.0 100.0 | 100.0
100.0 100.0 | 100.0
100.0 100.0 | 100.0
100.0 100.0 | 100.0
100.0 | 100.0 | 100,0
100.0 100.0 | 100.0
100.90 100.0 | 1p0.0
100.0 100.0 | 1c0.0
e (9 § 1.1 | b % |
100.0 100.0 | 100.0
100.0 100.0 | 100.0
1.1 1.1 | 1.4
100.0 100.0 | 100.0
100.0 100.0 | 100.0
0.0 0.0 | 0.0
0.0 0.0 | 0.0
0.0 0.0 | 0.0
100.0 100.0 | 100.0
9,1 9.1 | 2.1
9.1 9.1 | 8.1
9.1 9.1 | 9.1
100.0 100.0 | 100,0

100.0 |
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BSE MLHG CO Announcements | Uniform Cell Distribut'n 100.0 100.0 | 100.0 100.0
BSE MLHG Acceas to Each Port | Hunting 100.0 100.0 | 100.0 100.0
BSE MLHG Overflow | Runting 100.0 100.0 | 100,0 100.0
BSE MLHG UCD Line Hunting | Uniform Cell Distribut'n 100.0 100.0 | 100.0 100.0
BSE MLHG UCD with Cueuing Uniform Cull Distribut'm 100.0 100.0 100.0 100,0
BSE Three way Call Transfer Call Transfer 100.0 100.0 100.0 | 100.0
| BSE Mss3g Dosk Expand (SMDIE) Mag Del SvclInkeroffice) 0.0 0.0 0.0 | 0.0
| wse MWI Act (Audible) Expand | Msg Del Svc(Interoffice) 0.0 0.0 0.0 | 0.0
| mge MWI Act (Visual) Expand Meg Del Svc|(Interoffice) 0.0 0.0 D.o 0.0
RSE Cp 8ves - Auto Call pist Op Svece - Auto Call Dist 0.0 0.0 0.0 0.0
BSE Mplx-T1-1.544Mbps-Line Interface Group & 100.0 100.0 100.0 100.0
BSE Kemote Call Forwarding Market Expansion Line 100.0 100.0 100.0 100.0
| BSE Three Way Calling Three Way Calling 100.0 100.0 100.0 100.0 |
| BSE Pial Call wWaiting Dial Call waiting 98,9 98.9 98.9% 98.9 |
| BSE Piztinctive Alert Distinctive Alert 98.9 9g.9 98.9 98.9 |
| BSE Dir Call Pickup w/oBarge | Dir Call PU w/o Barge-In 100.0 100.0 100.0 100.0 |
| BSE | Dir Call pPickup w/Barge Dir Call PU w/ Barge-In 100.0 100.0 100.0 160.0 |
| BSE | Call Transfer on DID DID Z-Way Call Transfer 98.9 98,9 98.9 38.9 |
| BSE | Security Screen Security Screen 0.0 0.0 0.0 0.0 |
| BSE CEMSS Subscriber CEMSS Subecriber 0.0 0.0 0.0 0.0 |
| BSE tiniv BEm Num Svc 911 Sub Univ Em Mum Sve 211 Sub 100.0 100.0 100.0 | 100.0 |
| nse Access to 911 Callr Info | Access to 211 Callrs Infe 0.0 0.0 6.0 | 0.0 |

Parcencage Availability of ONA Services By Date for SPOKANE

Type | Ceneric Namc of ONA Serv | Product Mame of ONA Sezsv |12/31/10]12/31/11(12/31/12|12/31/13|
................................ e [ L RTIY) PUNNPONIY PSSR
CNS | Direct Call Packet Buto Call (Packel) 100.0 100.0 100.0 | 100.0 |
CNS | Privacy + Frivacy + 100.0 100.0 100.0 | 100.0 |
CNS | Redirecting Num Deliv Redirecting Num Deliv 100.0 100.0 100.0 | 100.0 |
CNS | Calllng Name ID Calling Mame ID 100.0 100.0 100.0 | 1lo0.0 |
CNS | Versanet Verganet 100.0 100.0 100.0 | 100,90
CNS | Automatic Callback Continuoue Redial 0.0 0.0 0.0 | 0.0
CNS | Automatic Hecall Last Call Return 0.0 0.0 0.0 | 0.0
CNS | CFBL Intraswitch Call Fwd'ing Duey Line 100.0 100.0 100.0 | 100.0
CNS CFBL Interswitch Call Fwd Busy Line (Exp) | 100.0 100.0 100.0 | 1l00.0 |
CNS CFBL/DA Cust Act/Deact Call Fwd BL, Cuet Prog | 1:00.0 100.0 100.0 | 100.0
cNg CFBL/DA Cust Fwd To No. Call Pwd DA, Cust Prog 100.0 100.0 100.0 | 200.0

| €NS | CFDA Intraswitch Call Fwd'ing Don't Ans 100.0 100.0 100.0 | 100.0
CNS | CFDA Interswitch Call Fwd Don't Ans (Exp) 100.0 100.0 10c.0 100.0
CNS CF Mult Sim Cell Intcrsw | Call Fwd'ing Variable 100.0 100.0 100.0 100.0 |
CNS CF Variable Call Fwd'ing variable | 100.0 100.0 100.0 100.0 |
CNS CF Var Act w/o Creuy Cal | Call Pwd Var w/o Compl 98.9 98.9 98.9 98.9

| CNS CF Var Remote Act/Cntrol | Rem Access Fwd'ing 100.0 100.0 100.0 100,0

| CNS Call wWaiting Cancel | Call Waiting 100.0 | 100.0 100.0 100.0

| CNS Cust Originated Trace | Csl1l Trace 0.0 0.0 0.0 0.0

| CNs Distinctive Ringing | Prioricy Call 0.0 c.0 0.0 0.0

| CNS Dist Ring Term Sereen | Custom Ringing | 100.0 100.0 100.0 100.0

| €Ns | Hot Line | Hot Line | 100.0 100.0 100.0 100.0

| CNS MAI ATR Audible Meg Wty | Msg wtg Indic'n-Audible | 9,4 9.1 9.1 9%

| Cns MWI ATR Visual Mg Weg Msg wtg Indic'm-visual | 9.1 9.1 9.1 9.1

| cns Selective Call Porward'g | Selective Call Fwd'ing | 0.0 0.0 a.0 | 0.0

| cNs Selective Call Rejection | Call Rejection | Q.0 0.0 0.0 | 0.0

| cms Shared Spewed Calling Abbr Acc/Act (1-2 Digie) | 10€.0 100.0 | 100.0 | 100.0

| cns Speed Calling Speed Calling (¥ No) | 100.0 100.0 100.0 | 100.0

| cN5 | Warm Line warm Line | 1.1 1.1 1.1 | 1.1 |

| €CHMS | CFDA After CW Call Waiting | 100.0 100.0 100.0 | 1i00.0

| cMs | CFBL & CFDA Intraswitch Call Fwd Busy Line/DA | 100.0 100.0 100.0 100.0

| cns Custom Ring'g-CF(future) Cuctom Ringing—CTall Pwd | 0.0 0.0 o.0 0.C

| Cns CFDA To DID Intraswitelh Expanded Answer | 0.0 0.0 | 0.0 0.0

| GNS CPBL & CFDA Interswitch Call Pwd'ing BL/DA (Exp) | 100.0 100.0 100.0 | 100.0

| cus | Speed Calling (30 No) Speed Calling (30 MNo) | 100,0 100.0 100.0 100.0

| CHS | MWI Audible/Visual ] MWI ATR Aud/vie | 9.1 9.1 9.1 9.1

| CNS | Rm Call Fwé On DID Lines | Call PFlanner | 0.0 | 0.0 0.0 0.0

| cN3 | Number Forwardlng Number Forwarding | 0.0 0.0 0.0 0.0

| CNE | Easy Access Easy ACCOSS | 0.0 0.0 0.0 0.0

| CN5 | Call Queulng | Call Queuing | 0.0 0.0 0.0 0.0

| cNs | Selective Call Waiting | Selective Call Waiting i 0.0 0.0 0.0 | 0.0

| cNs | wirelese Extension | Wireless Extension | 0.0 0.0 | 0.0 | D.0




SUMMARY POR MARKET AREA: SEATTLE - WASIHINGTON

Percentage Availability of ONAR Servicea By Date for SENTTLE

| Tvpe | Goneric Name of ONA Serv | Product Name of ONA Serv |12/31/10]12/31/11|12/31/12|12/351/13
e el [ o e R e B R p—
| BSA | €2 TypA - X.25 Pkt 9w racket Switching (X.25) | 100.0 | 100,0 I 100.0 100.0
B3A | €2 TypB - X.75 rkt Sw Facket Switening (X.75) 100.0 100.0 | 100.0 100.0
BSA | Dircct Current (MT3) Direct Current (MT3) 100.0 100.0 | 100.0 100.0
BSA | McCulloh Loop (LS2) McCulloh Loop (LS2) 100.0 100.0 | 100.0 100.0
BSA | Frame Relay Scrvice Frame Relay Service lo0.0 | 100.0 | 100.0 100.0
BSA | ATM Cell Relay Service AT Cell Relay Service 100.0 [ 100.0 | 100.0 100.0
| DSA | C3 TypA - Ded Metallic Analog PLS-DCCS 100.0 | 100.0 | 100.0 100.0
| BSA | C3 TypR - Ded Telegraph Analeg PLS-LSDS 100.0 100.0 | 100.0 100.0
BSA | C3 TypC - Ded Voice Grd Analog PLS-VGS 100.0 100.0 | 100.0 100.0
B5A | C) TypD - Ded Prgm Audio Analog PLS-RS 1c0.0 100.0 | 100.0 | 100.9
BSA | C3 TypE - Ded Video Analog PLS-VS 100.0 100.0 | 100.0 | 100.0
BSA | C3 TypF - Ded < 6dkbkps Digital Data Service 100.0 | 100.0 | 100.0 | 100.0
BSA | C3 TypG - Ded 1,544Mbps | D81 Service 100.0 | 100.0 | 100.0 | 100.9
BSA | C3 TypH - Ded »1,544Mbps | DS3 Service | 1oo.0 | 100.0 | 100.0 | 100,0
BSA | €4 - Ded Newk Accss Link | Analog PLS | 100.0 | 100.0 | 100,0 100.0
BSA | Data Over Voice [DOV) | Simultanecus VoicesData | 100.0 | 100.0 | 100.0 ' 100.0
BSA | C3 TypK - Ded 64 kbps | Digital Data Sve-6&kbps | 100.0 | 100.0 | 100,0 100.0
| BSA ! ClL TypA - Ckt 8w Line | voice Gr Line Ckr swt'd | 100.0 | 100.0 | 100.0 | 100.0
| BsA | CiL Typh - Ckt Sw Trunk | volce Gr Trnk Ckt Swe'd | 100.0 | 200,.0 | 100.0 100.90
| BSA | Qoin Ph-Post Dial DTMF | SP & Shared Coin Lines | l100.0 | 1100.0 | 100.0 | 100.0
| BSA | Faster Signaling-DID | called Dir No Deliv(DID) | 100.0 | 100,0 | 100.0 | 100.0
| BSA | 555 Access Service | 555 Access Service | 100.0 | 1€0.0 | 100.0 | 100.0

Type | Generic MName cf ONA Serv | Product Name of ONA Serv |12/31/10|12/31/11|12/31/12]12/31/1)
e PSS RO e R ) R
BSE | Call Det Recd'g Rpts Pkt | Acg Sve Bill Info (pkt) 100.0 1co.0 100.0 | 100,0
BSE | Call Redirecticn Packet | Backup/Redircction (pkt) 100.0 100.0 1p00.0 | 100.0 |
BYP | Closed User Groups Fkt | Closed Uger Group (pkt) 100,0 100.0 100.0 | 100.0
BSE | #asct S8clect Acecpt Pkt | Fast Select Accept (pkt) | 100.0 100.0 100.0 | 100.0
BSE | Fast Select Request Pkt | Fast Sclect Accept (pkt) | 100.0 100.0 100.0 | 100.0
BSE Hunt Groups Packet | Mult Port Hunt Grp (pkt) | 100,0 100.0 100.0 | 100.0
BSE Menu Acg Trang - Gateway | Community Link 0.0 0.0 0.0 | 0.0
BSE | Reverse Chg Accept Pkt | Rew Chg Acceptance (pkt) | 100.0 100.0 100.0 | 100.9
BSE | Incoming Cls Barred-Pkt | CUG Inc Acc Barred (pkt) | 100.0 | 100.0 | 100.0 | 100.0

| BSE | Outgoing Cls Barred-pkt CUC Out Acc Barred (pkt) | 100.0 100.0 100,90 100.0

| BSE | Flow Contr Param Neg-Pkt | Plow Control Param (pkt) | 100.0 | 100.0 | 100.0 100.0

| BSE | Logical Chan Layout-Pkt Legical Chan Layout(pkt) | 100.0 | 100.0 100.0 100.0

| BSE | Logi¢ml Channels-Pkt Logical Channel (pkt) | 100.0 | 10,0 100.0 100.0

| BSE | Mulet Newk Addr/port-rkt Mult Nowk Addresses(pkt) | 100.0 | 100.0 100,0 100.0

| BSE | Default Window Size-Pkt Non-Std wWindow Size(pkt) | 100.0 | 100.0 | 100.9 100.0

| BSE | Péerm Virtual Ckt-Pkt Perm virtual Ckt (pkt) | 100.0 | 100.0 | 100.0 10¢.0

| BSE | Rev Chg Reg Cptn-FPkt Rev Charge Option (pkt) | 100.0 | J4i00.0 | 100,0 100.0

| BSE | Calling Name Delivery | Calling Name Delivery | 100.0 | 1100.0 | 100.0 100.0

| BSE | Redlrecting Name Deliv Redirecting Name Deliv | 100.0 | 100.0 | 100.0 100.0

| BSE | Ace To Clr Ch Transmiszsn | Clear Channel Capability | 100.0 | 100.0 | 100.,0 100,0

| DSE | Automatic Protect Swtchg | Automatic Loop Transfer | 100.0 | 1€0.0 | 100.0 100.0

| BSE | Bridging Bridging | 100.0 | 1i00.0 | 100,0 100.0

| BSE | Conditioming | private Line Condition | 100.0 | 100.0 | 100.0 100.0

| BSE | Secondery Ch Capability | Secondary Channel | 100.0 | 12100.0 | 100.0 10¢.0

| DSE | Network Reconfiguraticn | Command-A-Link | 100.0 100.0 100.0 100.0

| BSE Order Entry Service ANI Order Bntry | 100.0 100.0 100.0 100.0

| BSE Trans Imprv-Ckt Sw Svca Improve Trans Perform | 100.0 100.0 100.0 100.0

| BSE | Multiplexing-Digital Multiplexing | 100.0 100.0 | 100.0 100.0

| BSX | Call pet Rcdg-NXX Screen | Network Access Service | 100.0 | 100.0 | 100,0 100.0

| BSE | Traffic Data Reports | Traffic Data Report Sve | 100.0 | 100.0 100.0 100.0

| RSE | Call Evnt & Mgt Sgnl Sve | Call Evnt & Mgt Sgnl Swe | 100.0 100.0 100.0 100.0

| BSE | Ethernet Prts Over SONET | Ethernet Prte Over SONET | 100.0 100.0 100.0 100.0

| BSBE | Altcrnate Routing Alt Traffic Routing | x00.0 100.0 100.0 100.0

| BSE | Answer Supv'm Line Side Ans Supv'n - Line Side | 7.8 7.8 7.8 7.8 |

| BSE | Call Decail Recrd'g Rpts | Access Sve Billing Info | 100.0 100.0 100.0 100.0

| BSE | Clld DN Deliv via .DID Called Dir No peliv(pip} | 100.0 100.0 100.0 100.0

| BSE | Flexible ANI Flexible ANI | 7.8 7.8 7.8 7.8

| BSE | Cllg Bllg Num Deliv PG B | Auto Number ID (PGB) | 100.0 100,0 100.0 100.0

| BSE | Cllg Bllg Num Deliv PG D | Aute Number ID (FGD) | 100.0 100.0 100.0 100.0

| BSE | Cllg DN Dellv via BCLID Calling No. 1D (BJLID) | 0.0 0.0 0.9 0.0

| BSE | Cllg DN Delilv via ICLID | Caller ID - Number ° I 0.0 0.0 0.0 0.0

| BSE | DID Trunk Queuing | DID Txk Q & Dagic Announ | 0.0 0.0 | 0.0 | 0,0

| BSE | Make Busy Key Make Dusy | 1lo0.0 | 100.0 | 100.0 | 100.0

| BSE | Message Desk (SMDI) Mesgage Dellvery Secvice | 7.8 | 7.8 7.8 | 7.8 |

| BSE | MWI Activation (Audible) | Message Delivery Service | 7.8 7.8 7.8 | 7.8 |

| BSE | MWI Activation {(Visual) Message Delivery Service | 7.4 7.8 7.8 | 7.8 |

| BSE | Multiline Hunt Group Hunting | 100.9 100.0 | 100.0 | 100.0 |







SUMMARY FOR MARKET AREA: TACOMA

Percentage Availability of ONA Services By Date Lor TACOMA
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Ace Sve Eill Info (pkt)
Backup/Redirection (pkt)
Cloged User Croup (pkt)
Fagt Select Accep: (pkt)
Fast Select Accept (pkt)
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Rev Charge Option (pkt)
Calling Name Dellvery
Redirecting Name Deliv
Clear Channel Capability
Automatie Loop Transfer
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Private Linc Condition
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Multiplexing
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Call Evnt & Mgt Sgnl Svo
Ethermet Prte Over SONET
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Called Dir No Deliv(DID)
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Auto Number ID (FGB)
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BSE | MLHG CO Anncuncements uniform call Distribut'n | 9A.6 98.6 6 |
BSE | MLHC MA¢cess to Each Port | Hunting | 100,0 100.0 .0
DSE | MLHC Overflow Hunting | 10,0 100.0 .0
BSE | MLHG UCD Line Hunting Uniform Call Distribut'n | 98.6 98.6 N
BSE | MLHC UCD With Queuing tUniform Call Distribut'n 9R.6 98.6 ]
BSE | Three Way Call Transfer Call Transfer 100.0 100.0 .0
BSE | Mseg Desk Expand [SMDIE) Mzg Del SvolIntercffice) 0.0 .0 0.0 | .0
BSE | MWI Act (Audible) Expand | Msg Del Svc(Interoffice) 0.0 .0 0.0 | .0
BSE | MWI Act (Vieual) Expand Msg Oel SvelInteroffice) 0.0 .0 0.0 | .0
BSE | Op Svca - Aubto Call Dise | Op Sves - Auto Call Dist 0.0 .0 0.0 | 0
BSE | Mplx-Ti-1.544Mbpe-Line | Interface Group G 100.0 .0 100.0 | 0
BSE | Remote Call Forwardlng | Marker Expansion Line 100.0 .0 100.0 | .0
BSE | Three Way Calling Threes Way Calling 100.0 .0 100.0 | .0
BSE | pial call walting Dial Call Waiting 88.3 .3 RB.3 | 3
BSE | Distinctive Rlert Distinctive Alert 87.0 .0 B7.0 | .0
BSE | Dir call Pickup w/oBarge | Dir Call PU w/o Barge-In 100.0 .0 100.0 | .0
BSE | Dir call Pickup w/Barge Dir Call P w/ Bargo-In 100.0 .0 100.0 | .0
8SE | Call Transfer on DID DID 2-Way Csll Transfer 87.0 .0 87.0 | .0 |
BSE | Security Screen Security Screen 0.0 0.0 0.0 0
BSE | CEMSS Subscriber CEMSS Subscriber 0.0 0.0 0.0 .0 ]
BSE | Univ Em Num Svec 911 Sub Univ Em Num Sve %11 Sub 100.0 0.0 100.0 | .0
BSE | Access to 911 Callr Info | Access to 911 Callr Info 0.0 0.0 0.0 | g.c |

Percentage Availability of ONA Services By Date for TACOMA

Type | Generic Name of ONA Serv | Product Name of ONA Serv [12/31/10]12/31/11|12/31/12|12/31/1)]
------ T e e ne] [ (e e,
CNg | Direct Call Packet Auto Call (Packet) | 100.0 100.0 100.0 | 100.0 |
CNg | Privacy =+ Privacy + | 16G0.0 100.0 100 0 100.0 |
CNS | Redireccting Num Deliv Redirecting Nus Deliv 100.0 100.0 100.0 100.0 |
CNS | Calling Name ID calling Name ID 100.¢C 100.0 100.0 1w0.0 |
CNS versanet Veraanet 100.0 100.0 100.0 | 100.0 |
CNS Automatic Callback Continuous Redial 0.0 0.0 0.0 | 0.0 |
CNS Automatic Recall Last Call Return 0.0 0.0 0.0 | 0.0 |
CNS C¥BL Intraswitch Call Fwd'ing Busy Line 100.0 100.0 100.0 100.0
NS CPEL Interswitch Call Fwd Busy Line (Exp} | 100.0¢ 100.0 100.0 100.0
CNS CFDL/DA Cust Act/Deact ¢all Fwd BL, Cust Frog 100.0 100.0 100.0 100.0
CNS CPBL/DA CusL Fwd Tu No. Call Fwd DA, Cuzt Prog . 100.0 100.0 100.0 100,0
CNS CFDA Intraswitch Call Fwd'ing Don't Ans 100.0 100.0 100.0 1p0.0
CNS CFDA Interswitch Call Fwd Don't Ans (Exp) 100.0 100.0 100,0 100.0
CNS CF Mult Sim Call Intersw | Call Fwd'ing Variable | 100.0 | 100.0 | 100.0 100.0
CNS | CF Variazble call Fwd'ing Variable | 100.0 | 100.0 | 100.0 100.0
CNS | CF Var Act w/o Crtsy Cal | Call Fwd Var w/o Ceampl | 87.0 | 87.0 87.0 87.0
CNS | CF-Var Remote Act/Cntrol | Rem Access Fwd'ing | 100.0 | 100.0 100.0 100.0
CNS | Call Waiting Cancel Call waiting | 00.¢ | 100,0 100.0 100.0
CNS | Cust Originated Trace Call Trace | a.o | 0.0 | 0.0 0.0
CNS | Distinctive Ringing Priority call | 9.0 0.0 0.0 0.0
CNS | Dist Ring Term Screen Custom Rinping | 98,6 98.6 98.6 98.6 |
CNS | Het Line Hot Line | 100,0 100.0 100.0 100.0 |
CNS MWT ATR Audible Msag Wtg Meg Wtg Indic'n-Audible 11.7 11.7 11.7 11.7 |
CNS MWI ATR Visual Msg Wtg Meg Weg Indic¢'a-Visual 11.7 1157 11.7 | 11,7 |
CNS Sclective Call Forward'g | Selective Call Pwd'ing 0.0 0.0 0.0 | 0.0 |
CNS Sclective Call Rejection | Call Rejection 0.0 0.0 0.0 | 0,0
CNS Shared Speed Calling Abbe Acc/Act {1-2 Digit) 98.6 96.6 98.6 | 99,6
CNS Speed Talling Speed Calling (8 Ng) 100.0 | 100.0 100.0 | 100.0 |
CNS warm Line Warin Line 13.0 13.0 13.0 | 13,0
Cns CFDA After CW Call Waiting 98.6 9A8.6 | 98.6 98.56
CNS CFBL & CFDA Intraswiktch Call Pwd Busy Line/DA 100.0 100.0 | 100.0 100.0
NS Custom Ring'g-CF(Lfuture) Custom Ringing-Cull Mwd 0.0 1 0.0 | 0.0 0.0
CONS CPDA To DID Intraswitch Expanded Answer i 0.0 | 0.0 | 0.0 0.0
cns CFBL & CFDA Intcrswitch Call Fwd'ing BL/DA (Exp) loo.0 | 100.0 | 100.0 100.0
CNS Speed Culling (30 No) Spead Calling (30 No) io00.0 100.0 | 100.0 10¢.0
CHNS MWI Audible/vieual MWI ATR Aud/Vis 13.0 13.0 | 13.0 | 13.0
NS Rm Call Fwd On DID Lices | Call Planner 0.0 0.0 | 0.0 | c.o |
CHS Number Forwarding | Number Forwarding 0.0 0.0 | 0.0 | 0.0 |
CNS EaBy AcCcess Easy Access | 0.0 0.0 0.0 0.0
CNS Call Queuing Call Queuing | 0.0 0.0 0.0 0.0
CNS Selective Call waiting Selective Call Waiting | 0.0 0.0 | 0.0 0.0
CNS wireless Extension wWireless Extension | 0.0 0.0 | 0.0 0.0

--------------- e mAAsEERAALsemS Eem e eSS mSEEsmeeSEESsESeS. SesssSEE SEmess-es SessemEee Eem— e



SUMMARY FOR MARKET AREA: VANCOUVER = WASHINGTON

Fercentage Availability of ONA Services By Date for VANCOUVER

| Type 'I CGenaric Name of ONA Serv | Product Namo of ONA Serv [12/31/10(12/31/11|12/31/12|12/91/13
BSA | C2 TypA - K.25 Pkt Sw | Pagket Swibching (X,25) 100.0 100.0 100.0 100.0
BSA | C2 TypRB - X.75 Pkt Sw | Packet Switching (X.75) 100.0 100.0 100.0 100.0
BSA | Direct Currenc (MT3) | Dire¢t Current (NT3) 100.¢0 100.0 100.0 100.0
BSA | MeCulleh Leep (LS2) | MeCulleh Loop (LS2) 100.0 100,90 10¢.0 100.0
BSA | Frame Relay Service | Frame Relay Service 100.0 100.0 | 100.0 106.0
BSA | ATM Cell Relay Serviee AT Cell Relay Sarvice | 100.0 100.0 | 100.0 | 100.0 |
BSA C3 TypA - Ded Metallic Analog PLS-DCCS 100.0 | 100.0 100.0 | 100.0 |
BSA C3 TypB - Ded Telegragph Analog PLS-LSDS 0.0 100.0 100.0 100.0 |
BSA C% TypC - Ded Volce Grd Analog PLS-VGS 100.0 100.0 100.0 100.0
BSA C3 TypD - Ded Prgm Audio | Analog FLS-AS 100.0 100.0 100.0 100.0
BSA | C3 TypE - Ded Video Analog FLS-VS | 100.0 100.0 100.0 100.0
BSA C3 TypF - Ded < é4kbps Digital pata Serxvice 100.0 100.0 100.0 100.0
BESA C3 TypGé - Ded 1.544Mbps DSt Service 100.0 100.0 100.0 100.0
BSA C3 TypH - Ded »1.50d4Mbpa | DS3 Service 100.0 100.0 | 100.0 | 100.0 |
BSA C4 - Ded Ntwk Acces Link | Analog PLS 100.0 100.0 100.0 100.0 |
BSA Data Over Voice (DOV) | Simultaneous Voice/Data 100.0 100.0 1¢0.0 100.0 |
DBSA | C3 TypK - Ded 64 kbps | Digitsl Data Svc-6dkbps 100.0 100.,0 100.0 100.0 |
BSA | C1 TypA - Ckt Sw Line | Veice Cr Line Ckt Swt'd 100.0 100,0 100.0 100.0 |
BSA | CL TypB - Ckt Sw Trunk | Voice Gr Trnk Ckt Swt'd 100.0 100.0 100.0 100.0 |
BSA | Coln Ph-Poat Dial DTMF | SP & Shared Coin Lines 100.0 100.0 100.0 100.0 |
BSA | Faster Signaling-DID | Called Dir Me Deliv(DID) | 100.0 100.0 100.0 100.0 |
BSA | 555 Accese Service | 555 Access Service | loo.o0 | 100.0 loc.0 100.0 |

Type | Generic Name of ONA Serv | Product Name of ONA Serv |12/31/10|32/31/11)12/31/12]12/31/13])
BSE Call bet Recd'g Rpts Pkt Acc Sve Bill Info (pkt) 100.0 100.0 100.0 100.0
BSE Call Redirection Packet Backup/Redircction (pktl 100,0 100.0 100.0 100.0
BSE | Closed User Groupe PKL Closed User Group (pke) 100.0 100.0 100,0 100.0
BSE Fast Select Accept Pkt FPasl Select Accepl’ (pki) 100.0 100.0 100.0 100.0
BSE Fast Select Request Pkt Fast Select Accept (pkt) 100.0 10C.0 100.0 1ip0.0
BSE Hunt Groups Packet Mult Port Hunt Gxp (pkt) 100.0 100.0 | 100.0 100.0
BSE Menu Acs Trans - Gateway | Community Link 0.0 0.0 0.0 0.0 |
BSE Revarse Chg Accept Pkt Rev Chg Acceptance (pkt) 100.¢C 100.0 100.0 100.0 |
BSE Incoming Cls Barred-Pkt CUG Inc Acc Barred (pkt) | 1€0.0 | 100.0 100.0 100.0C
BSE | Outgeing Cls Barred-FPkt CUG Out Acc Sarred (pkt) | 100.0 | 100.0 100.0 100.0
BSE | Flow Contr Param Neg-Pkt | Flow Control Param (pke) | 100.0 | 100.0 |  200.0 100,90
BSE | Logical Chan Layout=Pkt Logical Chan Layout (pkt) | 100.C | 100.0 | 100.0 100.0
BSE | Logical Channels-Pkt Leglcal Channel (pkt) | 100.¢ | 100.0 100.0 100.0
BSE | Mult Mtwk Addr/Port-Fkt Mult Ntwk Addressee (pkt) | 100.C | 100.0 100.0 100.0
BSE Default window Size-Pkt Non-Std Window Size(pke) | 100.C | 100.0 100.0 100.0
8sE Perm Virtual Ckt-Pkt Perm Virtual Ckt (pkt) | 10c.0 | 100.0 100.0 100.0
BSE Rev Chg Req Optn-Pkt Rev Charge Opticn (pkL) | 100.0 | 100.0 100.0 i00.0
BSE Calling Name Delivery Calling Name Delivery | 100.0 | 100.0 | 100.0 100.0
BSE Redirecting Name Deliv Redirecting Mame Dellv | 100.0 | 100.0 | 10,0 | 100,0
BSE Acc To Clr Ch Transmissn | Clear Channel Capability 100.0 1p0.0 100.0 | 10C.0
BSE Automatic Irotect Swtchg | Automatic Loop Transfer 100.0 100.0 100.0 | 100.0
BSE Bridging Bridging | 1o0.0 100.0 100.0 | 100.0
BSE Condicioning rivate Line Condicion | 1100.0 | 100.0 | 100.0 | 100.0
BSE Secondary Ch Capability Secondary Channel | 100.0 | 1o00.0 100.0 | 100.0
BSE Notwork Reconfiguration Command-A-Link | 100.0 100.0 100.0 | 100.0
BSE Order Bntry Service | ANI Grder Encry | 100.0 100.0 100.0 | 100.0
BSE | Trans Impev-Tkt Sw Sves Impreve Trans Perform | 100.0 100.0 160.0 | 100.0
BSE | Multiplexing-Digikal Multiplexing 1 100.0 100.0 100.0 | 100.0
BSE | Call Det Redg-NXX Screen | Network Access Service | 1o0.0 100.0 | 100.0 | 100.0C
BSE Tratfic Cata Reports Traffic Data Report Sve | 100.0 100.0 100.0 | 100.0
BSE Call Ewnt & Mgt Sgnl Sve | Call Evnt & Mgt Sgnl Sve | 100.0 | 100.0 100.0 | 100.0
DSE Ethernet Prte Over SONET Ethernet Prte Over SONET | 100.0 | 100.0 100.0 | 100.0
DSE | Alrternate Routing Alt Tratffic Routing 100.0 i00.0 | 100.0 | 100.0
BSE Answer Supv'n Line Side Ane Supv'n - Line Side 3.8 3.8 | 3.8 3.8
BSE Call Detail Recrd'g Rpte | Accese Svc Billing Info 100.0 100.0 100,0 100.0
BSE Clid N Deliv via DID Called Dir Mo Deliv(DID) 100.0 100.0 100.0 100.0
BSE Flexible ANI Flexible ANI 0.0 0.0 0.0 0.0
BSE cllg Bllg Num Deliv PG B | Auto Mumbor ID (FGB) 100,0 100.0 100.0 100.0
BS5E | Cllg Bllg Num Deliv PG D | Auto Number 1D (FGD) 100.0 100.0 100.0 100,90
BSE | Cllg DN Deliv vis BCLID | Calling Mo. ID (BCLID) | 0.0 0.0 | 0.0 0.0
BSE Cllg DN Deliv viea ICLID | Caller ID - Number | 0.0 0.0 | 0.0 0.0
BSE DID Trumk Queuing | DID Trk Q & Basic Announ | 0.0 0.0 0.0 0.0
BSE Make Pusy Koy Muke Busy 96.2 96.2 96.2 96.2
BSE Message Desk (SMDI) Megssage Delivery Service 3.8 3.8 i,8 3.8
BSR MWI Retivation (Audible) Message Delivery Service 3.8 3.8 i.8° 3.8
BSE | MWI Actlvatlon (Visual) Message Delivery Service 3.9 3.8 3.8 3.8







SUMMARY FOR MARKET AREA: CHEYENNE = WYONING

Percentage Availabiliry of ONA Services By Datc for CHEYENNE

| Type | Generic Mame of ONA Serv | Product Name of ONA Sorv |12/31/10(32/31/11|12/31/12(12/31/13|
R Rttt e RN b L d e BT B4 feer FES | SR e | |
| BSa C2 TypA - X.25 Pkt Sw | packet Switching (X.25) | 100.0 | 100.0 100.0 100.0 |
| BSa C2 TypB = X.75 Pkt Sw Packet Switching (X.75F | 100.0 | 100.0 100.0 106.0 |
| uSA Direct Current (MT3) Direct Curreat (MT3) | te0.0 | t00.0 100.0 100.0 |
| Rsa McCulloh Loop (LS2) McCulloh Loop (LSZ) | 100.0 | 100,0 100.0 10¢.0 |
BSA Frame Relay ZJervice Frame Relay Service | 100.0 | 100,0 100,0 100.0 |
BSA ATM Cell Relay Service ATM Cell Relay Service | 1o0c.0 | 100,0 100.0 100.0 |
BSA C3 TypA - Ded Metallic Analog FLS-DCCS | 1e0.0 | 100.0 100.0 100.0 |
BSA C3 TypB - Ded Telegraph Analog PLS-LSDS | 100.C 100.0 100.0 100.0 |
BSA | C) TypC - Ded Voice Grd Analog PLS-VGS | 100.0 100.0 100.0 100.0 |
ESK C3 TypD - Ded Prgm Audlo | Analeg PLS-AS | 100.0 100.0 100.0 100,0 |
BSA C} TypE - ped video Analog PLS-VS | 100.0 100.0 100.0 100.0 |
ESA C)} TypF - Ded < 64kbps Digital Data Service | 100.0 100.0 100.0 100.0 |
BSA €3 TypG - Ded 1.544Mbps D51 Service | 100.0 100.0 100.0 100.0 |
BSA C3 TypH - Ded »1.544Mbps | DS3 Service | 100.0 100.0 100.0 100.0 |
BSA C{ - Ded Ntwk Acces Link | Analeg PLS | 100.0 100.0 100.0 100.0 |
BSA Data Over Voice (DOV) | Simultanedus Veice/Dates | 100.0 100.0 100.0 100.0 |
BSA C3 TypK - Ded 64 kbps Digital Data Sve-64kbps |  100.0 100.0 100.0 100.0 |
BSA Cl1 TypA = Ckt Sw Line Voice Gr Line Ckt Swt'd | 100.0 100.0 100.0 100.0 |
BSA C1 TypB - Ckt Sw Truok Voice Gr Trnk Ckt Swr'd | 100.0 100.0 100.0 100.0 |
BSA | Coin Ph-Post Dial DTMF SP & Shaved Coin Lines | 100.0 100.0 100.0 100.0 |
| BSA | Pester Signaling-DID Called Dir No Deliv(DID) | 100.0 | 100.0 100.0 100,0 |
| BSA | 555 Access Service 555 Accesas Service | 0.0 | 0.0 0.0 0.0 |

| Type | Cencric Nome of ONA Serv Product Kame of OMA Serv |12/31/10|12/31/11|12/31/12|12/31/13)

| ikt et st Lot i A i e | R Rt e L H

| BSE | Call Det Recd'g Kpts Pkt | Ace Sve Bill Info (pkty | 100.0 100.0 | 100.0 100.0
BSE | Call Redirection Packet Hackup/Redirection (pkt) | 100.0 100.0 | 1l00.0 | 100.0
BSE | Closed User Groups Pkt | Closed User Group (pkt) | 100.0 100.0 100.0 | 1lo0.0
BSE | Faet Select Accept Pkt Pust Select Accept (pkt) | 100.0 | 100,0 100.0 100.0
BSE | Past Select Request Pkt Fast Select Accept (pkt) | 100.0 | 100.,0 100.0 100.0
BSE | Hunt Groups Packet Mult Port Hunt Grp (pkt) | 100.0 | 100.0 100.0 100.0

| BSE | Mcnu Acs Trans - Gateway | Community Link | 0.0 | 0.0 0.0 0.0
BSFE ! Reverse Chg Accept Tkt FRev Chg Acceptance (pkt) | 100.0 100.0 100.0 100.0
BSE | Incoming Cls Barred-Pkt CUG Inc Acc Barred (pkt) | 100,0 100.0 100.0 100.0 |
BSE Outgoing Cls Barred-Pkt CUG Out Acc Barred (pkt) | 100.0 100.0 100.0 100.0 |
BSE Flow Contr Faram Neg-Pkt Flow Centrol Param (pkt) | 100.0 100.0 100.0 100.0
BSE togical Chan Layout-rkt Logical Chan Layout{pkt) | 100.0 | 100.0 100.0 100.0
BSE Logical Channels=-Fkt Logical Channel (pkt) | 100.0 | 100.0 100.0 100.0
HSE Mult Newk Addr/Port-Pkt Mult Ntwk Addressegipks) | 100.0 | 100.0 100.0 100.0 |
ESE | Uefault Window Size-Pkt Non-Std Window Sizelpkt) | 100.6 | 100.0 100.9 100.0 |
Bse Merm Virtual ckt-Pkt Perm Virtual Ckt [pkt) | 100.0 | 100.0 100.0 100.0 |
BSE Rev Chg Req Optn-Fkt | Rev Charge Optios (pke}l | 100.0 100.0 100.0 1o00.0 |
BSK Calling Name Delivery | calling Name Delivery | 100.0 100.0 100.0 100.0
BSE Hedirecting Name Deliv Redirecting Name Deliv | 100.0 100.0 100.0 100.0
RSE Acc To Clr Ch Transmissn | Clear Channel Capability | 100.0 | 100.0 100.0 100.0
ESE Automatic Protect Swtchg | Automatic Loop Transfer | L100.0 | 100.0 100.0 100.0
BSE | EBridging | Bridging | 100.0 | 100.0 100.0 100,0
BSE Conditioning | Private Line Condition | 100.0 100.0 100.0 100.0
BSE secondary Ch Capability | Secondary Chanael | 100.0 100.0 100.0 | 10C.0
BSE Nekwork Reconfiguration | Command-A-Link | 100.0 100.0 100.0 | 10C.0

| BSE | Order Entry Scrvige | ANI Order Entry | 1p0o0.0 100.0 | 200.0 | 100.0

| BSE | Trans Imprv-Ckt Sw Svcs Improve Trans Perform | 1o00.0 100.0 100.0 | 100.0

| BSE | Multiplexing-Digital Multiplexing | 100.0 100.0 100.0 100.0

| BSE | Call Det Redg-NXX Screen | Network Access Scrvice | 100.0 100.0 100.0 100.0

| B5E | Tralfic Data Reporis | Praffic Daca Report Sve | 100.0 100.0 100.0 100.0

| BSE | Call Evnt & Mgt Sgnl Sv¢ | Call Bynt & Mgt Sgnl Sve 100.0 100.0 100.0 100.0

| BSE Ethernet Prtg Over SONET | Bthernet Prts Over SONET 100,0 100.0 100.0 100.0

| BSE Alternate Routlng Ale TrafEie Roukting | 1p0,0 100,0 100.0 100.0

| BSE Answer Supv'n Line Side Ang Supv'n - Line Slde | 0.0 0.0 0.0 0.0

| BSE Call Detail Recrd'q Rpte | Access Sve Billing Infe | 100.0 100.0 | 100.0 100.0

I BSE Clld DN Deliv via DID Called Dir No Deliv(DID) | 100.0 | 100.0 | 100.0 | 100.0 |
BSE Flexible ANI Flexible ANI | 0.0 | 0.0 | 0.0 0,0
BSE | <llg Bllg Num Deliv FG B | Auto Number ID (FGB) | 1po.o 100.0 100.0 100.0 |
BSE | Cllg Bllg Num Deliv FG D | Auto Number ID (FGD) | 100.0 100.0 100.0 loc.o |
BSE Cllg PN Peliv via BCLID Calling No. ID (BCLID) 1 0.0 0.0 0.0 0.0

| BSE Cllg DN Deliv via ICLID Caller ID - Number | 0.0 0.0 0.0 0.0

| BSE DID Trunk Queuing DID Trk Q & Bazic Announ | 0.0 0.0 0.0 0.0

| BSE | Make Busy Key Make Busy | 100.0 100.0 | 100.0 100.0

| BSE | Message Desk (SMDI) | Message Delivery Service | 0.0 | 0.0 | 0.0 | 0.0

| BSE ¥MWI Activatlon (Audible) Message Dellvery Service | 0.0 0.0 0.0 0.0 |

| BSE MWI Actlivation (Visual) Message Delivery Service | 0.0 0.0 0.0 0.0 |

| BSE Multiline Hunt Group Hunting | 100.0 100.0 100.0 100.0 |




BSE MLHMG CO Announcemente | Uniform Call Distribut'n 100.0 | 100.0 | 100.0 | 100.0 |
BSE MLHG Access to Each Part | Hunting 100.0 | 100.0 | 106.0 100.0
BSE MLHG Overflow | Hunting 100.0 | 100.0 | 100.0 100.0
BaE MLHG UCD Line Hunting | Oniform Call Distribut'n 100.0 | 100.0 | 100.0 100.0
HSP MLHG UCD With Queuing | tniform Call Distribut'n 100.0 100.0 | 100.0 100.0
BSE Three Way Call Tranefer | Call Transfer 100.0 100.0 | 1o0.0 | 100.0
BSE Mssg Desk Expand {SMDIE) | Mag Del Svc(Intercoffical 0.0 0.0 | 0.0 | 0.0
BSE MWI Act (Audible) Expand | Meg Del Svg(interoffice) 0.0 | 0.0 | 0.0 0.0
BSE MWI Act (Visual) Expand | Mug Del SveiInteroffice) 0.0 0.0 | 0.0 0.0
BSE Op Svce - Aute Call Diet | Op Swes - Auto Call Dist 0.0 0.0 | c.0 0.0
Bae Mplx=Tle1,54dMbpe-Line | Interface Group 6 100.0 100.0 | 100.0 100.0
BSE Remote Call Forwarding | Market Expansion Line 100.0 100.0 | 100.0 100.0
BSE Three Way Calling | Three Way Calling 100.0 100.0 | 100.0 100.0
BSE Dial Call waiting | Dlal Call Waiting 100.0 100.0 | 100.0 | 100.0
BSE Distinctive Alert | Diekinctive Alert 100.0 100.0 100.0 | 100.0
BSE Dir call pickup w/oBarge | Dir Call PU w/o Barge-In 10C.0 100.0 100.0 | 100.0
BSE Dir Call Plckup w/Barge | Dir Call PU w/ Barge-In 100.0 100.0 1w00.0 | 100.,0
BSE Call Transfer on DID | DID 2-Way Call Transfer 100.0 100.0 100.0 | 100.0
BSE Security Screen | Security Screen 0.0 0.0 | 0.0 | 0.0
BSE CEMSS Subscriber | CEMSS Subscriber 0.0 0.0 0.0 | 0.0
BSE Univ Em Num S5vc 211 Sub | Univ Em Num Svo 911 Sub 100.0 100.0 100.0 | 100.0
BSE Acceas to 911 Callr Info | Access te 911 Callr Info 0.0 6.0 0.0 | 0.0
Percentage Availability of ONA Services Dy Date Eor CHEYENNE

| Type | Gencric Name of DNA Serv | Product Name of ONMA Serv |12/31/10|12/31/11]12/31/12|12/31/13|

je=r==n= At L L L e e e B
CNS | Direct Call Packet | Aute Call (Packet) 100.0 100.0 100.0 100.0
CNS | Privacy + | Privacy + 100.0 100.0 | 100.0 | 100.0
CNS | Redirecting Num Deliv | Redirecting Num Deliv 100.0 | ;100.0 100.0 100.0
cNS | Calling Name ID | calling Name ID 100.0 100.0 100.0 100.0
CNE | Versanet | Versanct 100.0 | 100.0 100.0 100.0
CNS | Automatic Callback | Continuous Redial | 0.0 | £.0 0.0 0.0
CNE | Automatic Recall | Last Call Roturn 0.0 0.0 0.0 0.0
CNS | CFBL Intraswitch | Call Fwd'ing Busy Line 100.0 100.0 | 100.0 100.0
CNS | CFBL Interswitch Call Fwd Busy Linc (Exp) 100.0 100.0 100.0 | 100.0
CNS | CreL/DA Cust Act/Deact Call Fwa BL, Cust Frog 100.0 100.0 100.0 | 1o0c.0 |
CN5 | CFDL/DA Cust Pwd To No. Call Pwd DA, CusL 'Proy 100.0 100.0 100,0 100.0
CNS | CFDA Intraswitch | €all Pwd'ing Don't Ans 100.0 100.0 | 100.0 100,0
CN& | CFDA Interswitch | Call Fwd Don'% Ans (Exp) 100.0 100.0 100.0 100.0
CNS | CF Mult Sim call Intersw | Call Fwd'ing Variable | 100.0 100.0 100.0 | 100.0 |
CNS | CF Variable call Fwd'ling Variable 100.0 100.0 100.0 | 100.0 |
CNS | CF Var Act w/o Crtay Cal | call Fwd Var w/o Compl 100.0 100.0 100,0 | 100.0 |
CNS | CF Var Remote Act/Cntrol Rem Access Fwd'ing 0.0 0.0 0.0 | 0.0 |
CNS | Call Waiting Cancel Call waicting | 100.0 100.0 100.0 100.0 |
CNS | Cust Originated Trace Call Trace | 0.0 0.0 0.0 0.0 |
CNS | Distin¢tive Kinging [ Priority call | 0.0 0.0 0.0 0.0 |
CNS | Dist Ring Term Screen Custom Ringing | 100.0 100.0 100.0 | 1p0.0 |
CNS | llot Line | Hot Line 100.0 100.0 100.0 | 100.0 |
CNS | MWI ATR Audible Msg Wtg | Msg wrg Indic'n-Audible 0.0 0.0 0.0 | 0.0
CNS | MWI ATR Visual Mag Wty Mag Weg Indic'n-Visual 0.0 6.0 | 0.0 | 0.0
CNS | Selective Call Forward'g | Selective Call Fwd'ing 0.0 0.0 | 0.0 | 0.0
NS Sclective Call Rejection | Call Rejection 0.0 6.0 | 0.0 0.0
CNS Shared Speed Calling Abbr Ac¢/Act (1-2 pigitl 100.0 100.0 | 00,0 100.0
NS Speed Calling Speed Calling (A No) 100.0 100.0 | 100.0 100,0
NS | warm Line Warm Line 0.0 6.0 | 0.0 | 0.0
CNS | CFDA After CW Call Waiting 100.0 100.0 | 100,0 100.0
ONS | CFBL & CFDA Intraswitch Call Fwd Busy Line/DA 100.0 100.0 100.0 100.0
CNsS Custom Ring'g-C¥ (future) Custom Ringing~Call Fwd 0.0 0.0 0.0 V.0
CNS CFDA To DID Intraswitch Expanded Answer 0.0 | 0.0 0.0 0.0
CNS CF3L & CFDA Interswitch | Call Pwd'ing BL/DA (Exp) 100.0 100.0 | 100.0 100.0
CNS Speed Calling (30 Me) | Speed Calling (30 No) 100.0 100.0 | 100.0 100.0
N8 MWI Audible/Vieual | MWI ATR Aud/Vis 0.0 0.0 0.0 | 0.0
CNS Rm Call Fwd On DID Lines | Call Planner 0.0 0.0 0.0 0.0 |
CN9 | Number Forwarding Number Forwarding 0.0 0.0 0.0 D.0
CNS | Easy Access Easy Access 0,0 0.0 0.0 0.0
CNS | Call Queuing Call Queuing 0.0 0.0 0.0 0.0
CNS | Selective Call waiting Selective Call Waiting 0.0 | 0.0 0.0 0.0
CNS | Wireless Extension wireless Extension 0.0 | 0.0 | 0.0 0.0
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SUMMARY FOR MARKET ARBA: * NON-MARKET AREAS

Fercentage Availability of OMA Services By Date for * NON-MARKET AREAS

___________________________________ 0 1 0 . 0 e - 0 e - S e e i s i b e i i

Type | Generic Name of OMA Serv | Product Name of ONA Serv |12/31/10:12/31/11|12/31/12|12/31/13]
e (R WA SR T s ST AR T e S — i i s [ [ |
BSA C2 TypA - X.25 PKt Sw } Packet Switching (X.25) 13.5 | 13.8 13.5 13.5 |
BSA C2 Typh - X.75 Pkt Sw Packet Switching (X.75) 13.5 |  13.5 | 13.5 12.5 |
BSA Direct Current (MT3) Direct Current (MT3) 13.5 13:.% | 13.% 13.5 |
BSA McCullich Loop |LS2) McCulloh Loop (LS2) 13.5 13.5 13.5 13.8 |
BSA Frame Relay Service | Frame Rclay Service 13.5 13.5 13.5 | 13.5 |
BSA ATM Cell Relay Service | ATM Cell kelay Scrvice 13.9% 13,5 13.5 13.5 |
BSA C3 TypA - Ded Metallie | Analeg PLS-DCCS 100.0 100.0 100.0 100.0 |
BSA C3 TypB - Ded Telegraph | Analog PLS-LSDS 100.0 100.0 100.0 100.0 |
BSA C3 TypC = Ded Volce Grd | Analog PLS-VGS 100.0 100.0 | 100.0 100.0 |
BSA C3 TypD - Ded Prgm Audio | Analsg PLS-AS 100.0 100.0 | 100.0 100.0 |
BSA C? TypE = Ded Video | Analeg PLS-VS i00.0 100.0 100.0 100.0 |
BSA C3 TypF - Ded < Gdkbpe | Digital Data Service 100.0 100.0 1co0.0 | 100.0
BSA C3 TypG - Ded 1.54dMbps | DS1 Service 100.0 100.0 100.0 | 100.0
BSA C3 TypH - Ded >1.54dMbps | D83 Service 100.0 | i00.0 | 100.0 100,0
BSA C4 - Ded Ntwk Acess Link | Analog PLS 100.0 100.0 | 00.0 100.0
BSA Data Over Voice (DOV) Similtaneous Voice/Data 100.0 100.0 | 100.0 100,0
BSA C3 TypK - Ded 64 kbps Pigital Dpata Svc-6dkbpe 100.0 100.0 | 100.0 100.0
BSA Cl TypA - Ckt Sw Line Voice Gr Line Ckt Swt'd 100.0 100.0 | 100.0 100.0
BSA Cl TypD - Ckt Sw Trunk Voice Gr Trnk Ckt Swt'd 100.0 100.0 100.0 100.0
BSA Coin Ph-Post Dial DTMF SP & Shared Coin Lines 100.0 100.0 100.0 100.90
BSA Faster Signaling-DID Called Dir No Deliv(DID) 100.0 100.0 100.0 100.0
BSA Y55 Accessa Service 555 Access Service 0.0 0.0 0.0 | 0.0
rercentage Avallabllity of ONA Services By Date for * NON-MARKET AREAS

Type | Generic Name of ONA Serv | Product Neme of ONA Serv |12/31/10|12/31/11|12/31/12|12/31/13|
______ ettt T DU MRS USISUIOSY (S [COmsouu) [y PSR DR
BSE Call Det Recd'g Rpts Pkt Ace Sve Bill Info ipkt) 13.5 13.5 13.5 13.5 |
HSE Call Redirection Packet Backup/Redirection (pkt) 13,5 13.5 13.5 13.5 |
BSE | Clescd User Groups Pkt Closed User Group (pkt) 13.5 13.5 13.5 13.5 |
BSE | Fact Sclect Accept rkt Fast Solect Accept (pku) 13.5 13.5 13.5 13,5 |
BSE | Fast Select Reguest Pkk | Faut Select Accept (pkt) 13,8 138 13.5 | 13,5 |
BSE Hunt Groupg Packet Mult Port Hunt Grp (pkt) 13.5 13.5 13.5 13.5 |
BSE Menu Acs Trans - Gateway | Community Link 0.0 0.0 0.0 0.0 |
RSE Reverese Chg Accept Pkt Rev Chg Acceptance (phkt) 13.5 13.5 3.5 13.5 |
use Incoming Cls Barred-Pkt CUG Inc Ace Barred (pkt) 13.5 13.5 13.5% 13.5
BSE Outgoing Cls Barved-Pkt CUG Out Acc Barred (pkt) 13.5 13.5 13.5 13,5 I
BSE | rlow Contr Param Neg-Fkt Flow Controel Parem (pkt) 13.5 13.5 | 13.5 13.5 |
BSE | Logical Chan Layout-Pkt Logical Chan Layoutipkt) 13.5 13.5 | 13.5 13,5 |
BSE Logical Channels~-Pkt Logical Channel (pkt) 13.5 13.5 | 13.5 1315 |
BSE Mult Ntwk Addr/Port-PkE Mult Newk Addrosses(pkt) 13.5 13.5 § 13.5 | 13§
BSE pefault Window Size-Pkt Non-Std Window Size(pkt) 13.5 13.% 13.5 | 13.5 |
BSE Perm Virtual Ckt-Pkt Perm Virtual Ckt (pkt) 13.5 13.5 13,5 | 13.5 |
BSE Rev Chg Req Oputn-Pkr Rev Charge Option (pkt) 13,5 13.5 13.5 | 13,5 |
BSE Calling Name Delivery Calling Name Delivery 13.5 13.5 13.5| 13.5 |
BRE Redirecting Mame Deliv | Redlirecting Name Deliv 13.5 13.5 13.5 | 13,5
BSE Acc To Clr Ch Tranemiegsn | Clear Channel Capability 100.0 100.¢ 100.0 | 100.0 ’
BSE Mutomatlc Protect Swtchg | Autoastic Loop Transfor 100.0 100.0 100.0 | 100.0
BSE Bridging | Bridging 100.0 100.0 100.0 | 100.0 |
BSE Conditioning | Private Line Condition 100.0 100.0 100.0 | 100.0 |
BSE Secondary Ch Capabillty | Secondary Chonncl 100.0 100.0 100.0 | 100.0 |
BSE Network Reconfiguration | Command-A-Link 100.0 100.0 100.0 | 100.0 |
BSE Order Entry Scrvige | ANT order Bntry 100.0 100.0 | 100.0 | 4100.0 |
BSE Transa Imprv-Cket Sw Sves | Improve ‘Trans Perform | 100.0 100.0 100.0 | 100.0 |
BSE Multiplexing-Digital | Multiplexing | 100.0 100.0 100.0 | 1i00.0
BSE Call Det Redg-NXX Screen | Network Access Service | 100.0 100.0 100.0 | 100.0
BSE Traffic Data Reports Traffle Data Report Sve 100.0 100.0 100.0 | 200.0
BSE Call Evnt & Mgt Sgnl Sve | Call Evat & Mgt Sgnl Sve 100.0 100.0 100.0 100.0
BSE Ethernet Prts Over SONET Ethernet Prtz Over SONET 00,0 100.0 100.0 100.0
BSE Rltermate Routing AlL Traffic Routing 100.0 | 100.0 100.0 100.0
BSE Anewer Supv'n Line Side Ans Supv'a - Line Side | 5C.4 | 50.4 0.4 50.4
BSE | Call Detail Recrd'g Rpte | Access Svc Billlng Info | 100.0 | 100.0 | 100.0 100.0
BSE | Clid DX Deliv via DID | Called Dir Mo Deliwv(DID) | 100.0 | 100.0 | 100.0 100.0
BSE | Flexible ANI | Flexible ANI ] 59.3 |- 59.3 I 59.3 59.3
BSE Cllg Bllg Num Deliv FG B | Auto Number ID (FGB) | 1c0.0 | 1D0.0 100.0 100,0
BSE Cllg Bllg Num Deliv FG D Auto Number ID (FGD) | 1100.0 | 100.0 | 1lD0.0 10¢.0
BSE Cllg DN Deliv via BCLID calling No. ID (BCLID) | 0.0 | 0.0 | 0.0 0.0
HSE Cllg DN Dcliv via ICLID Caller ID - Number 0.0 0.0 | 0.0 0.0
uSE DID Trunk Queuing pio Trk Q & Basic Announ | 0.0 ‘ 0.0 | 0.0 0.0
BSE Make Busy Key Make Busy | 93.% 93.9 | 93.9 |" 93.9
BSE Menssge Deck (SMDI) Mesnage Delivery Service | 73,1 1 T3.1 I 73,1 73.1
RBSE | MWI Activation (Audible) | Mezzage Delivery Service | SR.2 S58.2 58.2 8R.2
BSE | MWI Activation (Vigual) | Meggage Delivery Sefvice | 58.2 | 58.2 | 58.2 568.2 |
BSE | Multiline Hunt Group | Hunting | 1o0.0 | 100.0 | 10D.0 | 100.0 |




| rse MLKRG CO Announcements | uniform ¢all pistribut'n 79.0 | 79.0| 79.0 | 79.0
| BSE MLHG Access to Each Port | Hunting 100.0 1o00.c | 100.0 | 100.0
| BSE MLHG Querflow Hunting 10C.0 100.0 | 100.0 | 10C.0
| BSE | MLHC UCD Line Hunting Uniform Call pistribut'n 93.9 93.9 93.9 | 93.9
| BSE | MLIG UCD With Queuing Uniform Call pistrikbut'n 93.9 93.9 93.9 93.9
| BSE | Three Way Call Tranufer Cnll Transfer 100.0 100.0 100.0 [ 10C.0
| BSE Magg Desk Expand (SMDIE] | Mug Del Sve(Interoffice) 0.0 | 0.0 0.0 | c.0
| BsSE MWI Act (Audible) Bxpand | Msg Del Svelinteroffice) ¢.0 | .0 0.0 | 0.0
| BSE MWI Act (Visual) Pxpand Msg Del Svol{Interoffice) 0.0 0.0 0.0 | 0.0
| msE Op Sves - Auto Call Dist | Op Sves - Auto Call Dist 0.0 0.0 0.0 I c.0
| BSE Mplx-T1i-1,544Mbps-Line Interface Group 6 10C.0 100.0 160.0 10€.0
| BsE Remote Cell Forwarding Market Expansion Line 100.0 100.,0 100.0 i00.0
| BSE Three Way Calling Three way Calling 100.0 100.0 100.0 100.0
| ESE Disl Call Waiting Dial Csll Waiting 55.6 55.6 55.6 55.6
| BSE | Distinctive Alert Distinctive Alert 49.6 49.6 49.6 49.6
| BSE | Dir Call Pickup w/oBarge | Dir Call PU w/o Barge-In 100.0 100.0 100.0 100.0
| BSE | Dir Cpll Pickup w/Barge Pir Call FU w/ Barge-In 100.0 100.0 100.0 100.0
| BSE | Call Transfer on DID b1p 2-way Call Transfer 34.6 4.6 34.6 34.6
| BSE | Security Screem Security Scrcen c.0 0.0 0.0 0.0
| BSE | CEMSS Subscriber CEMSS Subscriber 0.0 6.0 0.0 0.0
| BSE | Univ Bm Mum Svg 911 Sub Univ Em Num Sve 911 Sub 100.0 100.0 100.0 100.0
| BSE | Aecess ko 911 Callr Info | Access to 911 Callr Info | 0.0 0.0 0.0 0.0
Percentage Avalilabilicy of OMA Services By Date for * NON-MARKET AREAS
| Type | Generic Mame of OMA Serv | Product Name of OMA Secv |12/31/10|12/31/11|12/31/12(12/31/13
[mmeaa | e e CET SRS SRS SR cevcosssa|ssanaccs
| cMS | Direct Call Packet | Aute Call (Packet) 13.5 13.5 13.5 13.5
CNS | Privacy + | Privacy + 13,5 13.5 13.% 13.5
CHS | Redirecrcing Num Deliw | Redirecting Num Deliv 13.5 13.5 13.5 13.5
| N8 | Calling Name ID | Calling Name ID 13.5 13.5 13.5 13.5
| cMS | Versanet Versanet 13.5 13.5 13.5 | 13.5
| €NS | Autecmacie Callback Continuous Redial 0.0 0.0 0.0 | c.0
| CNS | Automstic Recall Last Call Return 0.0 0.0 0.0 | 0.0
| CNS | CFBL Intraswitch Call) Pwd'ing Busy Line 100.0 100.0 100.0 | 100.0
| CNS | CFBL Interewitch | Call Pwd Busy Line (Exp) 100.0 100.0 10C.0 10C.0
CNS | CFBL/DA Cust Act/Deact | Call Fwd DL, Cust Prog 100.0 100.0 100.0 10C.0
CnNg | QPEL/DA Qust Fwd To No, Call Fwd DA, Cusl Prog 100.0 100.0 100.0 100.0
CNS | CFDA Intraswitch ] Call Fwd'ing Don't Ans 100.0 100.0 100.0 | 10¢.0
CNS | CFDA Interswitch | ¢all Pwd Don‘'t Ans (Exp) 100.0 100.0 100.0 100.0
CNS | CF Mult Slm Call Intersw | Call Fwd'ing Variable 100.0 1¢0.0 100.0 100.0
CNS | CF Variable | Call Fwd'ing Variable 100.0 100.0 100.0 100.0
| €NS | CF Var Act w/o Crisy Cal | Call Fwd Var w/o Compl 38.6 | 346 4.6 |  34.5
CNS CP Var Remote Act/Cntrol | Rem Access Fwd'ing 0.0 | 0.9 0.0 c.0
CNS Call waiting Cancel | call walting | 100.0 | 100.0 100.0 10¢.0
CNS Cust Originated Trace | call Trace | 0.0 | 0.0 0.0 c.0
CNS Distinctive Ringing | Priority call | 0.0 | 0.0 0.0 0.0
CNS Dist Ring Term Screen | Custom Ringing | 79.0 | 79,0 19,0 79.0
CNS Hot Line Hot Line | 100.0 100.0 100.0 100.0
CNS MWI ATR Audible Meg Wtg | Meg Wetg Indie'n-Audible | 52.1 52.1 52.1 52.1
CNS MWI ATR. Visual Msg Wtg | Mey Weg Indic'n-Vinual 52.1 52.1 52.1 52.1
CNS Selective Call Forward'g | Selective Call Pwd'ing 0.0 0.0 0.0 0.0
CNS Selective Call Rejection | Call Rejection 0.0 0.0 0.0 0.0
CNS Shared Speed Calling | Abbr Acc/Act (1-2 Digit) 83.9 93.9 | 93.9 93.9
CNS Speed Calling | Speed Calling (P No) 100.0 100.0 100.0 | 100.0
CNS Warm Line | Warm Line 65.4 65.4 65.4 | 65.4
CNS | CFDA Alter CW | Cell Waiting | 7%.0 7%.0 7%.0 |  79.0
CNS CFBL & CFDA Intraswitech | Call Pwd Busy Lino/DaA | 100.0 100.0 100.0 100.0
cNSg Custom Ring'g-CF(future) | Custom Rinuing-Call Fwd | 0.0 0.0 0.0 0.0
| cng CPDA To DID Intraswitch | Expanded Answer 0.0 c.0 0.0 0.0
| CNS | CFBL & CFDA Interswitch | Call Fwd'ing BL/DA (Exp) 100.0 1op.0 | 100.0 | 100.0
| CNS | Spee@ Calling (30 No) | Speed Calling (20 No) 100.0 100.0 | 100.0 | 100.0
| €8 | MWI Audible/Visual | MWI ATR Aud/Vis 58.2 8.2 | 58.2 | 58.2
| CNS | Rm Call Fw@ On DID Lines | Cell Blanner 0.0 0.0 0.0 0.0
| CNS§ | Number Forwarding | Mumber Porwarding 0.0 0.0 6.0 0.0
| ENS | Eaey Access | Easy Access 0.0 0.0 0.0 0.0
| cus Call Queuing Call Queuing | 9.0 0.0 | 0.0 0.0
CNS ] Selective Call Walting Selective Call Walting | 0.0 | 0.0 | .0 0.0
I CNS | wireleps Extension | Wireless Extension | 0.0 | 0.0 | 0.0 0.0




