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April 6, 2011

Federal Communications Commission
445 12th Street, SW
Washington, DC 20554.

The Catholic Diocese of Raleigh is requesting a waiver from the FCC on closed-captioning requirements.
The Diocese has begun production of a weekly 30-minute news/magazine program that it is being
broadcast on community access cable channels on Time-Warner Cable systems, available in limited parts
of its 32,000 square mile coverage area. Because community access is not available in the rural areas, the
Diocese is looking to purchase broadcast time on a small CW affiliate located in Greenville, NC in order
to provide the program to small communities in outlying areas. The program is scheduled to be broadcast
at 7:00 a.m., Saturday mornings.

The Diocese has very limited production facilities and produces this program on a budget of
approximately $3,500 a year. The production staff includes one host/producer and one technical director,
each having other duties as part of their diocesan jobs. The staff's primary function is to produce internal
audio/video for Diocesan departments. The office does not have the capability or funds to provide for
closed-captioning on the program titled "Catholic Perspective," which will only be broadcast on the small
commercial station in Greenville, in addition to the community access channels.

In checking with two closed-caption providers, the lowest charge quoted is $220 a week, with the highest
at $340 a week with a two-day turnaround. (Quotes included.) That is cost-prohibitive. Also, due to the
limited production capability, the use of sign language interpretation is not possible.

Given these factors, the Diocese of Raleigh respectfully requests a waiver regarding closed-captioning for
its television program.

If you have questions, I can be contacted at the listed mailing address, by email at morock@raldioc.org or
by telephone at (919)-821-9732.

Sincerely,

£:.,bJt)~
Frank Morock
Director of Communications



CPC Post Production Closed Captioning & Subtitling Rates

Order form

How to send a proxy video to CPC

service@cpcweb.com

301-738-8487

Caption/Transcription

~

e-Captioning Workflow

1. Upload a small proxy video file
2. CPC transcribes & creates caption files for your video file
3. A caption file is emailed to you
4. You lay down the caption file to tape with your NLE

10 Day Turnaround

.UII1.lIt

2 day turnaround

5 day turnaround

$4/min

$3/rnin

lVIcfeolength Caption Transcnpt

(in minutes) Only & Caption

Spot* $100 $100

5 $140 $155

10 $180 $210

15 $220 $265

20 $260 $320

~ $340 $430

45 $460 $595

60 $580 $760

75 $700 $925

90 $820 $1,090

105 $940 $1,255

120 $1,060 $1,420

VICleo length Laptlon I ranscnpt

(in minutes) Only & Caption

Spot* $100 $100

5 $100 $110

10 $125 $145

15 $150 $180

20 $175 $215

c§) $225 $285

45 $300 $390

60 $375 $495

75 $450 $600

90 $525 $705

105 $600 $810

120 $675 $915

I VICleo length caption I ranscnpt

(in minutes) Only & Caption

Spot* $95 $95

5 $95 $105

10 $115 $135

15 $135 $165

€) $155 $195

$195 $255

45 $255 $345

60 $315 $435

75 $375 $525

90 $435 $615

105 $495 $705

120 $555 $795

The e-Captioning Workflow
e-Captioning can be used for

virtually all captioning tasks SD

or HD using the NlE hardware

you already have.

Converting captioned TV video

to captioned web video

CPC will help you comply with

the new web closed captioning

law.

Call for rates & details.

*The above rates include one standard caption file type. HD caption files are an additianal $50
*We affer special rates for 30 minute & 60 minute serial programs. Please call for details.
*Spots means less than 5 minutes: Up to 3 spots - $100 each. More than 3 spots - $75 each

See below for additonal services and supported files



Special Services
Encoding, Authoring and Conversion Charges

Additional Services

20 min 30 min 60 min
Beta SP $25 $35 $60

DVCam $20 $30 $50

DVCPro $30 $40 $60

Digi Beta $40 $55 $80

HDCam $75 $150 $200

XDCAM $60 $80 $160
Includes: tape stock, one color print label & insert.

If you provide stock, deduct 15% from the above price.
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Mpeg2 Program Stream $50

Avid Advanced Authoring Format $50

Quicktime DTV 608/708 $50

DVCPRO HD (DV 100) $50

The above fees are in addittion
to standard transcription & captioning fees.

SD to SD

SD to HD

HD to HD

Basic DVD authoring

(No menu design)

Flash authoring

$75

$100

$100

$75

$75

See below for supported formats.



Frank Morock

From:
Sent:
To:
Subject:
Attachments:

Mark Hite
Wednesday, April 06, 2011 1:36 PM
Frank Moroek
FW: Closed Captioning Your Weekly Show
Mark Hite.vet

Here is the second quote for closed captioning.

Mark Hite
Multimedia Producer/Director
Catholic Diocese ot Raleigh
(919) 821-9734
http://www.dioeeseotraleigh.org/offiees/media/

From: Constance Carlson [mailto:ccarlson@vicaps,coml
Sent: Wednesday, April 06, 20111:31 PM
To: Mark Hite
Subject: Closed Captioning Your Weekly Show

Hi Mark,

Again, many thanks for contacting Video Caption Corporation! We would be honored to assist you with the
English to English closed captioning of the approximately 30-minute show. As I understand it, you would
supply your weekly show masters to us as reference video with window-burn time code (we can work with
MPEG and .avi files, along with other formats - please advise your preference). Our deliverable to you would
be Caption Data Files (Basic Roll-up Style Captions, .scc files) compatible with DVD authoring on Adobe
Encore.

Pricing: $220 per show

Price includes transcription, captioning, caption file prep, and output.

William, our company is a leading provider of closed captioning services to the religious sector. Our captioning
is 100% accurate and would be perfectly timed to your video. We don't believe the Word of God should be
captioned at standards below that. Our rates are all-inclusive. There are no set-up fees and no contracts that
you would need to sign and fulfill.

I'll follow up with you next week to see if you've any further questions!

Best regards,

Constance

Constance Carlson
Vice President, Sales & Marketing
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NEW YORK I BURBANK

800-705-1204 (phone)
800-705-1207 (fax)

ccarlson@vicaps.com
www.vicaps.com
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