
Me and my family are currently T-mobile Subscribers, we used to use AT&T, and at one time sprint.

 

We left those companies because of poor quality of service and in the case of AT&T terrible business

practices and predatory pricing. We have found good service, and reasonably cheap plans in T-

mobile.

 

I hear nothing but horror stories from current AT&T subscribers on how they block access to Skype,

do not allow customers to modify their own phones and remove certain features, their Android phone

firmwares are routinely 2-3 versions behind their contemporaries leaving their software vulnerable to

exploits.

 

AT&T's pricing is unnecessarily expensive, predatorial, and with reduced competition would even get

worse. AT&T is a company drunk with power anything they can restrict and exercise dominance over

their clients they can and will do.

 

They make their clients pay for Tethering an internet connection, which is like me paying for fuel for

my car, but then having to pay extra if I want to take that same fuel and use it in a boat.

 

They charge overcharges for metered internet at AT&T whereas T-mobile has unlimited data they just

throttle your speed down if you go over their limit. AT&T does not do this and the FCC has already

heard complaints about so called bill shock for situations like this.

 

All this being said I do think that increased coverage area and signal boost and speed from the

merger of T-mobile and AT&T's infrastructure is good. however now that AT&T and Verizon are now

forced to sell access to use of their infrastructure with their competitors this merger seems

unnecessary.

 

If it must be done it should be done with strict cost controls, and conditions forcing AT&T to unblock

everything from applications, to tethering, to allowing customers to update to any software version

they see fit without having to pay additional fees or jump through more hoops.

 

I also express agreement with a German owned company Deutsch Telecom, selling their American

presence T-mobile  to an American owned company like AT&T if any company should buy T-Mobile it

should be an American one.

 

Please make sure their are adequate protections for consumers and their interests before any merger

is approved. Thank You.


