
Joel Gurin, Chief 

FILED/ACCEPTED 
APR 262011 

April 11, 2011 
Federal Communications CommiSSIon 

Office of the secretary 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 

Re: Consumer Information and Disclosure Public Notice CG Docket No. 09-158, CC Docket No. 98-170, 
WC Docket No. 04-36 

Dear Ms. Dortch: 

On April 6, 2011, the FCC met with broadband Internet service providers to discuss technical issues 
related to the Commission's trial for testing and measurement of fixed broadband performance.! The 
meeting focused on presentations by SamKnows discussing current progress on testing trial and reporting 
issues. 

Mr. Alex Salter, SamKnows, discussed techniques being employed to chart and analyze data being 
collected. Approaches to identifying anomalies and other errors in the data set were discussed for the 
various tests. Mr. Salter responded to an inquiry whether broadband providers may correct panelists 
who have been provisioned on incorrect service tiers, and FCC staff also concurred that correcting such 
errors were discussed and permitted under the code of conduct. Mr. Salter discussed proposals for the 
next phase of the program where data will continue to be collected and new volunteers may be added to 
the pool via new technical solutions making the tests available to more consumers. 

A full list of the meeting attendees and a copy of the presentations is attached to this filing.2 The group 
discussed plans for a follow-up meeting to be held in the next month, when participants will review 
progress on the commencement of data collection with the full trial panel. 

r1 /ej'(~~h... I ..·I~/(\ ~, •" . fJ, 
Walter JoOOston, hief 

Consumer and Governmental Affairs Bureau Electromagnetic Compatibility DivisionlOET 

I See Consumer Information and Disclosure Public Notice CG Docket No. 09-158, CC Docket No. 98-170, WC 
Docket No. 04-36, Public Notice, DA 10-670 (reI. April 20, 2010), available at 
http://fjallfoss.fcc.gov/edocs_public/attachmatchIDA-10-67OAI_Red.pdf. 

2 The presentation by Alex Salter, SamKnows, is attached in this filing as Attachment A. 



Attendees 

Name Organization 

KenKo ADTRAN 

Jim Smith ATT 

Ladonna Hagler ATT 

Mike Pfau ATT 

Paul Jmnieson Cablevision 

Michael Bugenhagen Centurylink 

Kurt Klocke Charter 

David Don Comcast 

Mary McManus Comcast 

John Jay Coming 

Linda Trickey Cox 

Deborah Broderson FCC 

James Miller FCC 

Joel Gurin FCC 

Kevin King FCC 

Lynn Ratnavale FCC 

Rohit Dixit FCC 

Walter Johnston FCC 

Nick Feamster GATech 

David Home Intel 

Thomas Cohen KelleyDrye 

Steve Bauer MIT 
Powell M. Bedgood Mediacom 

Jim Partridge NCTA 

Steve Morris NCTA 

Jeff Hubbard Qwest 

Mary Retka Qwest 

Alex Salter SamKnows 

Neil Campbell SamKnows 

Sam Crawford SamKnows 

Chris Stengrim Time Warner Cable 

Dan Stoller Time Wamer Cable 

Jason Weil Time Wamer Cable 

Terri Natoli Time Wamer Cable 



Kevin Rupy US Telecom 

Chris Martin Verizon 

David Young Verizon 

Donna Epps Verizon 

Kitty O'Hara Verizon 

Mark Montano Verizon 

MaryCrespy Verizon 

Tim Schmidt Verizon 

Tim Vogel Verizon 

Frank Schueneman Windstream 
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