
I have been a T-Mobile customer for almost 8 years now and this deal is the worst 
possible scenario for me and my family, allow me to explain why. 
 
- First T-Mobile has had the highest JDPower customer service rating for over 5 years, 
AT&T has always been the worse. 
 
- T-Mobile has been proactive with new technology releases (first with Android, first 
with Nexus, first with Wifi calling), AT&T is always the last to adopt and release newer 
technologies. 
 
- After 5 years with T-Mobile they immediately put me on an unlisted loyalty plan, which 
saves my family more money and I know AT&T customers that after 20 years of service 
they pay the same amount a new user does. 
 
- T-Mobile gives their customers new features for free: like wifi calling, like tethering, 
like unlimited data; while AT&T does eventually get these features out but they nickel 
and dime their users for each one. 
 
- Combining AT&T and T-Mobile will create a GSM monopoly in the US which will 
severely restrict international users to only one carrier's phones that will work in 90% of 
the rest of the world. While T-Mobile allows users to immediately unlock their SIM so 
that you can use the phone with other international sim cards, AT&T requires many 
months of use before sending an unlock code and some phones (like the iPhone) can 
never be unlocked for use with other international providers. That is not beneficial for 
users, it just locks them down even more to AT&T expensive rates and services. 
 
- AT&T, in their FCC document they submitted regarding this, has admitted that they 
want acquire T-Mobile because their current network is overwhelmed and they need the 
extra spectrum to improve their service. So while AT&T users get a 5% to 10% service 
boost with it, the T-Mobile customers get dragged down into the worse mobile network 
in the US...basically T-Mobile is just being used like masking tape and the excellent 
service they are providing now will just be lumped into the crappy service AT&T 
provides. I dont get dropped calls now but on AT&T I sure will. AT&T claims they are 
the victim of their own success, but using T-Mobile like a bandaid to fix their problems is 
not a solution...especially when it drags all T-Mobile customers into that victim category. 
 
- Lastly, and most importantly, even if every concern I listed above is addressed and 
AT&T allows T-Mobile to run independently of their mobile division so great products, 
great services & great prices will continue...I will still change my service to another 
provider under principal alone. What I am referring to is the unconstitutional actions by 
AT&T and the NSA to tap phone lines under the banner of the "War on Terror": 
http://en.wikipedia.org/wiki/Room_641A 
This sickens me to no end and I will, at all cost, avoid such unconstitutional actions by 
giants corporations and our own government. 
 



Despite the split-up of the classic ma-bell in 1984, somehow AT&T has reacquired most 
of the companies that were formed after the split-up and is even more powerful than the 
state they were in before 1984. AT&T wants a monopoly and the purchase of T-Mobile 
will re-enforce that strategy, giving AT&T more control of prices, service and 
technology. In the end this translates to less competition, fewer choices, more restrictions 
and higher prices...users will lose and big corporations will win. 
 
Long live T-Mobile and screw AT&T! 


