
Couple of years back I was a satisfied T.Mobile customer. However I fell for the bait and switched to

AT&T for iPhone. For next two years I had a harrowing service experience in terms of coverage,

dropped calls, pricing and customer service. I badly wanted to go back to T.Mobile and even agreed

to pay the full price of the handset to break me free from the contract. I was surprised to learn that

even after paying the full handset price or completing the contract, the device will never be mine.

Unlike other GMS handsets that I had used rest of my life, AT&T still has absolute ownership of the

handset till date.

 

So badly did I want to move away from AT&T that day one after my contract ended with AT&T, I

switched to T.Mobile even though that meant that my $700 phone will eat dust. Now with this merger

customers like me are being sold off like commodity to the very company we do not wish to be

associated with.

 

There is no denying that with this deal AT&T will have absolute control over GMS market which will

lead to stricter annual contracts, less choices in terms of phones, plans and coverage. Jobs will be

lost at T.Mobile and AT&T culture will eventually prevail. This merger seems like wrongdoing on the

face of it because it is. As an individual customer I strongly voice my opposition to this merger. Please

also read comments by Sascha Segan who is an expert in these matters and has accurately pointed

out everything that is wrong about this deal.

 

Thank you for reading. 


