
I am registering my vehement objection to the merger of AT&T and T-Mobile USA.  I 
have been a happy T-Mobile customer for about ten years, having left Cingular (now 
AT&T) due to their high prices and poor customer service.  As a T-Mobile customer, I 
have enjoyed low prices, innovative pricing plans and good customer service.  Most cell 
phone companies, especially Cingular/AT&T, have no interest in their customers once 
the contract is signed.  T-Mobile has always been accommodating to it’s customers with 
their willingness to help a customer upgrade their phone at competitive prices without 
forcing them into onerous new contracts.  T-Mobile has in recent years tried to innovate 
not only in pricing, but in phones as well, bringing the first Android phone to market.  T-
Mobile has also shown a willingness to embrace open-source operating systems and 
unlocked phones that other carriers have not.  T-Mobile has embraced unlimited calling, 
texting and data plans, as well as no-contract plans, which have managed to keep their 
competitors pricing somewhat in check.  For the last few years I have been using 
unlocked Nokia phones with my T-Mobile SIM card, with no problems whatsoever.  
Finally in late 2009 Nokia introduced the N900, the first Nokia unlocked phone to 
support T-Mobile’s 3G frequencies, which also included the open-source Maemo 
operating system and Nokia’s encouragement of modification and experimentation by it’s 
users.  T-Mobile has not given me one moment of trouble with my N900.  They have not 
tried to force an ungodly expensive data plan on me, and I have benefitted from excellent 
coverage in metropolitan areas and extremely fast upload and download speeds, with no 
throttling that I have noticed, even when tethered to my laptop via Bluetooth.  It’s true 
that T-Mobile’s nationwide 3G coverage is not as extensive as one might hope.  
However, as a T-Mobile customer, I have nevertheless found the benefits far outweigh 
the shortcomings. 
 
If the merger with AT&T takes place, there will be only one GSM carrier in the US.  That 
is the very definition of a monopoly.  AT&T will have no impediment to charging 
whatever outrageous sums they desire for their “service” and no incentive to treat their 
customers any better or improve their network.  They will have only one real competitor 
in Verizon, although Verizon uses different technology.  Any US consumer who wishes 
to use an unlocked GSM phone will have no choice but to go with AT&T.  Sprint will 
undoubtedly be even further marginalized by this move.  Can a Verizon/Sprint merger be 
far down the road?  Which will mean AT&T will have a monopoly in the GSM market 
and Verizon a monopoly in CDMA.  This market behavior is highly anti-competitive and 
will be disastrous for the American consumer.  With the economic recovery still fragile, 
most Americans cannot afford to pay more for their phone service.  And an ever-
increasing number of American consumers have only a mobile phone—no land line. 
 
Since AT&T and Verizon are still in the land-line phone business and are also in the 
home broadband TV/internet business, they have great incentive to limit the ability of 
their mobile phone customers to stream video and link their mobile connections to their 
laptops (tethering) and/or charge astronomical fees for doing so.  This is an artificial 
limitation that will be even easier to impose once all competition from mobile-only 
carriers is eliminated. 
 



My government needs to finally stand up for me, an individual citizen, rather than 
corporations.  Or else we will truly have government of, by and for corporations.  Last I 
checked, the US Constitution has not been amended.  What ever happened to “We the 
People?” 


