
 

 
May 10, 2011 

 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C.  20554 
 
 
 Re: Consumer Information and Disclosure, CG Docket No. 09-158 
 
   
Dear Ms. Dortch: 
 

On May 9, 2011, the undersigned, along with Mary McManus of Comcast and Terri 
Natoli of Time Warner Cable, met with Angela Kronenberg, Legal Advisor to Commissioner 
Clyburn, to discuss the broadband performance testing process being conducted by the 
Commission’s contractor, SamKnows.  We updated Ms. Kronenberg on the status of the testing 
process and expressed support for the manner in which SamKnows and the Commission staff 
have collaborated with participating Internet Service Providers and other interested parties.  As 
the Commission prepares to release the results of the initial phase of testing, we explained the 
importance of presenting the data in a manner that accurately reflects the typical experience of 
test panelists, including the additional speed delivered by the PowerBoost technology used by 
many cable operators. 

 
Please do not hesitate to call should you have any questions regarding this filing. 
 
      Respectfully submitted, 
 
      /s/ Steven F. Morris 
 
      Steven F. Morris 

 
cc: A. Kronenberg 


