Hello, | am a T-mobile customer and | am very very happy with my service. | have choice!! | have a
$500 dollar Samsung phone without any 3G service. | can pick and choose the services that | want
on my account. | am not forced to buy 3G data plan unlike an iPhone on AT&T. You MUST get the
data plan.

| am sorry that T-mobile is losing customers. They have the best prices and even the best android
phones (Nexus S and Vibrant 4G). T-mobile should shrink and not support too many markets if they
are having financial problems.

thanks,
-John



