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William Dever ,~~~~~~~';;::,:~.!..)
Ben Childers '-~~~~~~~~)
Gary Remondino \~~~~~~~~~~.!..J
Competition Policy Division
Federal Communications Commission
Wireline Competition Bureau
445 1ih Street, S.W.
Washington, DC 20554

Re: Qwest 1st Quarter 2011 Special Access Metrics Report No.1
WC Docket No. 05-333 (via ECFS)

Dear Mr. Dever, Mr. Childers and Mr. Remondino,

Pursuant to the Federal Communications Commission's Memorandum Opinion and Order
(MO&O) released March 9, 2007 in WC Docket No. 05-333, 22 FCC Rcd 5207, Qwest
Corporation

1
is filing its Special Access Metrics Report for the First Quarter of 2011. This

Report No.1 includes all of the metrics required in the MO&O with the exception of the New
Installation Trouble Report Rate which, as ordered, will be filed as Report No.2 up to fifteen
days later. As set forth in the MO&O, the metrics are "[due] to the Commission by the 45th day
after the end of the quarter with the exception of the New Installation Trouble Report Rate,
which will be provided by the 60th day after the end of the quarter.,,2

If you have questions regarding this report, please contact me at 206-346-9428 or at

Sincerely,

Is/Glenda R. Weibel

Attachment

1 Qwest Communications International Inc. (QCII) is the parent company of Qwest Corporation
(Qwest). On April 1, 2011, QCII became a wholly owned subsidiary of CenturyLink.

2 MO&O, 22 FCC Rcd at 5241 ,-r 65.
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The ·Parity· column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity" The more negative, the

greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative} the

greater the confidence that random variation explains the difference.
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The 'Parity' collUmn indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains 1the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.
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Volume

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confiidence level). Negative Parity numbers indicate 'parity.' The more negative} the

greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.
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Qwest 272 Sunset Special Access Measurements

MARCH 2011

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.
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---~--..-~ j.-..-----~- -~--.~- --.-.-.- -.-..--..~-~.. ~~- -_-~ ---01 -----+~·-···~-·--·,·_:_::·F··!
AZ I FOCT Firm Order Confirmation (FOC) Timeliness Special Access - OS1 4077 I 91.71 %I 879

1
90.90%

.-~--.-- - -.-~-..-._ -.--~~-- - ..-.-----~- -.- -.-.--.--. - .-.--.~-.~... . ..L ._ __ --~~--~c_:+---~-- ..-

.~~ I:~~ I:::~:~~;o::t~~~~~:;"ess ~~:::::: ~:~ and above 3::t----c~~;~.. ::1 1~~~~~ ·-~-~:~:i

~ I::~~~~:-:~-:-~~~:~~~~:.:~:~~~-:-:-:-~-:~~-~~~~:~~:~~~-..----- ~:~:~~~~~:::-~~:~.andab·ov-e--- 3~~f :~::~ __7~~ =;:::~ ....--~~~~~
·AZlCTRR· ·IFaiiu·reRate!Tro~bleReport Rate~-~·~-·--~.~peciaIAcces-s--. 6so· -----1596

E
1. 1.19% •• ·---123[-'--· 1.63% --------1-.2-61 1

AZ CTRR Failure RatelTrouble-Report Rate·-·--··---···-- Special Access-:-osf .--~-- ···---294ii . ----1.52o/~ -8568r------1":69%, -1.7

_~~====... ~::R :~~-~~-~-:-~=:-~T-a~;~~~-rvR-ae-i;-~-;-a~~\~~;o~~-e~s-=-t~:--I ::~::~~: : ~:~ and above ..I- ..--.----..-~~t~:OE --i-_-~-~-~6%--i03:311 -6.48o/~-·-~~~~-_·---~~::~1
-... -----.-----... ·--·--~--··-····-----·t·-...--------~----.-------t--------.... - -----~..-- .. ~-.--.-.- ...- t··

~~---~~~~:~:~::: :::::~ :~::;~;~:~~~::::~:-:::::~: ·I~::~::: ::::::~ ~:~-and above L·------~;~t~~:~~-~-·--··- 4~: :~:: --~~-:~~~
---- -.- - ..- .. ---.-._-..- --.--~-.---.-.. ----__.L.__ ~___ .--.--- I----~----..-..------~ ~.--. . . I

.~~___t~CT-:irm Order Confi~~:~~~~_~~~C) Tirn~li~ess IS~=:ial Acce~s~~~ . ~.:~ . =~.~_% 55 98.18% ..=~_- --1~i

..~O IFOCT. L~_ir_m_O_r_d_e~~~~~ir~.~_tio_n_(~F~~~~=~iness 1~~=c_ia_I_A_cc_e_s=-=~~~___ 4~~= 94.0_=o~I_.__. __=~~_. ._93.~=~o ~._~-~1~.1~i
~~O_._I.~?~~J~i~rn.?r~d~er~C~~~ir~a_t_io_n_(_F?~~~i~=li~ess ~.~~-=:i~I.~:ces~OS~__~~~:b_o_v_e ~ 3~'~.... ~~.~~~ _ 1221 83.61 % -1.05
CO IPIAMlpercentlnstallation Appointments Met Special Access -OS0251 100.00% 191 100.00%

-C~PIAM·- ·lperc~;:ii"lnsiallai;on-Appointme;:;isMet------- Special-AcceSS::-bSf---~--~ 2972[ 91.32% 8301 95-.-30-0-Yo+I----- 0.02

-CO---IPIAM.. ]percentlnstallaii~~-AppointmenisMet·-----.~peciaj Access :-?~3and above~95r"----~8i59% 671 ..88.06%, ---- '---~7'

_~~~~~~=J~aiiure '~~~=~!~~~~_I~~eport R~i~~~~~-------- ~~~_c;aTAcc;e~~~~~_~ ------- -:=_ .~..~~~.~r ~:~OO/O ==~441===.~·~~~r-= .. -===~~ ..
~~ ~~:~:~~;::;;;:;:::~:~:::: ____ :~:::::~;::~::andabo~_~~ 3~tl---~~:~_-~~~_~::~I -=- ~.
CO MAD jAverage Repair Interval/Mean Time to Restore Special Access - OSO 63 2:5~i 1 2:06 ~ -0.87:

CO MAD Average Repairlnterval/Mean Time to-Restore Special Access - OS1 9/'1 2:4~1 2962:43 I -0.68

~~ _::ffi~:;e~:=:::~r~;~~~~~I:~~~::~rnd:ve -f ------J~~~r~- =~214 -=::::f-=- :~
-~~~-. [~?~~~ ~~~_order c~nfir~~tjQn (F~~)~~eiiness----t~~~cialAcce-ss~-~~:~ndabOVe~- ==1~! ---.26X7i==-- 82 _-8~~'" __--="~

IA..... ! PIA.M __.perc..e.. nt Inst.a.lla.t..i.~~.--.Appo;ntrnent~.f.1. ~..t------ l s..-.~=c.. ial ~::===~_~.~.... __. ' ~9 ~!l6.-40..LO;;.0 I .._.._l-- _'0,=".0% -1.37
~A__ I~~~J~e~c=:~~~I~:ti~~.~~pointme:~= ~et I~~-=cial Access - OS1 143~ 77.~~% __~---~=~~%. __~ _

IA iPIAM_ jPercent Installation A~o;ntme.nts..Met .1~~=:i~I~_~_=:=-=-~~~:nd above ~__~=j 81.16% I 541 88.89o/i-_. ...__~~~,
~.~__~!_~~~~J~-:il~~~a~=~~~~I=-~eportR:~:~~=CialAccess - D~O .. ._1~=.L ~::~~ol _1161. ~~~~~ .. ~i
IA ICTRR [Failure Rate/Trouble Report Rate ~peGial Access - ~~~. ~ 155691 0.94o/~ 4135t 1.35%1 . -2.441

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random var~ation explains the difference.
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Metric Name

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level!). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative} the

greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.


