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= Federal Docket M
< CenturyLink- e
Suite 1508
Seattle, WA 98191

206-346-9428

VIA E-MAIL

May 13, 2011

William Dever (william.dever@fcc.gov)
Ben Childers (ben.childersiafce.cov)

Gary Remondino (gary.remondino@fec.gov)
Competition Policy Division

Federal Communications Commission
Wireline Competition Bureau

445 12" Street, S.W.

Washington, DC 20554

Re:  Qwest 1* Quarter 2011 Special Access Metrics Report No. 1
WC Docket No. 05-333 (via ECFES)

Dear Mr. Dever, Mr. Childers and Mr. Remondino,

Pursuant to the Federal Communications Commission’s Memorandum Opinion and Order
(MO&O) released March 9, 2007 in WC Docket No. 05-333, 22 FCC Red 5207, Qwest
Corporation' is filing its Special Access Metrics Report for the First Quarter of 2011. This
Report No. 1 includes all of the metrics required in the MO&O with the exception of the New
Installation Trouble Report Rate which, as ordered, will be filed as Report No. 2 up to fifteen
days later. As set forth in the MO&O, the metrics are “[due] to the Commission by the 45" day
after the end of the quarter with the exception of the New Installation Trouble Report Rate,
which will be provided by the 60" day after the end of the quarter.”

If you have questions regarding this report, please contact me at 206-346-9428 or at
Glenda.weibel@centurylink.com.

Sincerely,
/s/Glenda R. Weibel

Attachment

' Qwest Communications International Inc. (QCII) is the parent company of Qwest Corporation
(Qwest). On April 1, 2011, QCII became a wholly owned subsidiary of CenturyLink.

? MO&O, 22 FCC Red at 5241 9 65.



Qwest 272 Sunset Special Access Measurements

MARCH 2011
JANUARY 2011 !
o Non-Affiliates  Non-Affiliates | RBOC Affiliates  RBOC Affiliates RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
: Volume Result Volume Resuit Parity {
AZ FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 91 100.00% 16 93.75% -2.461
AZ FOCT  |Firm Order Confirmation (FOC) Timeliness " Special Access - DS1 1242 91.79% 208 92.95% -0.86
AZ FOCT  |Firm Order Confirmation (FOC) Timeliness " Special Access - DS3 and above 135 84.44% 21 66.67% -2.2?
AZ PIAM _ |Percent Installation Appointments Met " 'Special Access-DSO | 15 86.67% 13 100.00% 064
AZ PIAM | Percent Installation Appointments Met " |Special Access - DS1 983 87.79% 227 96.48% CREE
AZ  |PIAM  Percent Instaliation Appointments Met Special Access - DS3 and above I ¢ 87.01% 16 53.33% 287 -
AZ  |CTRR Failure Rate/Trouble Report Rate Special Access - DSO ) 1724 1.45% 129 0.00% 0.4
AZ ~ |CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 - 31377, 140% 8679 T 1.95% 326
Az ICTRR  Failure Rét’e/’Troublérlieport Rate Special Access - DS3 and above 3152; 0.57% E 204% O.Gé%% o 22
AZ  |MAD 'Averaée Repair Interval/Mean Time to Restore ‘Special Access - DSO 25 6:13 ) o - o )
AZ  |MAD  Average Repair Interval/Mean Time to Restore Special Access - DS1 438 4:35 169 7:20 2360
AZ MAD  |Average Repair Interval/Mean Time to Restore | Special Access - DS3 and above 18[1:45 8[2:04 2
FOCT |Firm Order Confirmation (FOC) Timeliness | Special Access - DSO 62 100.00% 38 100.00% 18
FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 ) 1251 93.92% 312 94.55% 093"
FOCT  |Firm Order Confirmation (FOC) Timeliness ~ |Special Access - DS3 and above 115 81.74% 48 91.67% 015 -
PIAM  |Percent Installation Appointments Met Special Access - DSO 1 100.00% 18 100.00% B
PIAM Percent installation Appointments Met Special Access - DS1 | 977 93.45% B 265 ©95.47%]| 071
CO.  IPIAM iPercent Installation Appointments Met ) Special Access - DS3 and above - 79 o 75.95%| - 28  75.00% 108
cO  CTRR ”’% Failure Rate/Trouble Report Rate Special Access - DS0 1632 1.66% 155 0.65% 066
CO  CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 31269 T 0.98%] 8986 T 0.92%] 071
'co " [CTRR Failure Rale/Trouble Report Rate Special Access - DS3 and above 3161 0.54% 1237 0.81% 63
CO  'MAD  |Average Repair Interval/Mean Time to Restore 'Special Access - DSO 2712:30 112:06 -0.92|
co MAD ﬁAverage? Repair Interval/Mean Time to Restore :Special Access - DS1 306/3:01 8313:18 131
CO  MAD |Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 17]1:58 1012:26 I
IA FOCT  |Firm Order Confirmation (FOC) Timeliness " Special Access - DSO 25 100.00% 8 100.00% i
1A [FOCT  |Firm Order Confirmation (FOC) Timeliness | Special Access - DS1 558 91.04% 317 93.69% 053
1A FOCT |Firm Order Confirmation (FOC) Timeliness "|Special Access - DS3 and above 29 T 8821% 8 7 100.00%| 0.78
1A PIAM | Percent Instaliation Appointments Met Special Access - DSO ) 24 87.50% 9 100.00%| 0.8
IA PIAM  Percent Installation Appointments Met Special Access - DS1 - 532 76.88% | 123 © 89.43% 0.16'
1A |PIAM  Percent Instaliation Appointments Met Special Access - DS3 and above 21 85.71% 15 86.67% 1.25°
1A CTRR _ Failure Rate/Trouble Report Rate " ISpecial Access - DSO i 1626 1.41%. 116’ T T2% -1.16.
1A CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 15523 0.95% 4262 1.31% -2.28
J -

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more negative, the

greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

MARCH 2011
JANUARY 2011
| o Non-Affiliates ~ Non-Affiliates | RBOC Affiliates | RBOC Affiliates RBOC Affiliates
State Metric Metric Name ‘ Product Aggregate Aggregate Aggregate | Aggregate |  Aggregate |
‘ Volume Resuit Volume Result ‘ Parity ;
1A gchR’ Failure Rate/Trouble Report Rate ‘ |Special Access - DS3 and above 1514 ' 0.79%| 601 0.50% 056
1A ‘MAD Average Repair Interval/Mean Time to Restore :Special Access - DSO 2312:49 2110:22 -1.91
1A 'MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 14713:09 56/4:13 -2.13
A MAD 77?\Vér?agegRé‘6é‘ir Interval/Mean Time to Restore Special Access - DS3 and above ' 12|1:34 o o ) A o S 062
ID IFOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO ’ 14 85.71% - 6 T 8333% T T T q08
D 'FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 V 353 95.47% T 145 T 95.86% 0 1.03
D 'FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above ' 32 75.00%| o 3 61.54% T155
D "PNIAM Percent Installation Appointments Met Special Access - DSO o T - ) B !
D PIAM |Percentinstallation Appointments Met ~ |Special Access - DS1 N 178 C9494%| 221 T o683% 065
ID PIAM  |Percent InVstraﬂatioh"Appoiﬁtments' Met i Specialchce‘s's -DS3 and above - Cof0] 80.00%]| I 1 7 100.00% - 048
D |CTRR [Failure Rate/Trouble Report Rate ~ Special Access-Dso | T35l 101wl 28l 3.85% 179
ID  CTRR ?Faimre Rate/Trouble Report Rate o |Special Access -DST I 6029 1.43%] 2336 2.05% 225
D fﬁﬁ’hif Failure Rate/Trouble Report Rate Specialwlr-\dcess -DS3and above S 642 0.00% 265 0.00% 77 |
D MAD Average Repair Interval/Mean Time to Restore Special Access - DsSo o 412:12 ) 1]1:32 - T2t
ID MAD  |Average Repair Interval/Mean Time to Restore Special Access - DS1 86(2:38 48[2:30 B 073
v} MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above ) o - T
‘MN  FOCT  Firm Order Confirmation (FOC) Timeliness " ISpecial Access - DSO ) 71 97.18% 14T T 10000%) -1.31
‘MN FOCT _ [Firm Order Confirmation (FOC) Timeliness Special Access - DS1 ' 1296 95.83%! T Ts0l T gso0w T Az
MN FOCT Firm Order Confirmation (FOC) Timeliness Spe[:ial Access - DS3 and above 157 92.99%] ) -oar - 91.89% '7-1'.123
MN PIAM Percent Installation Appointments Met 1Speéiél Access - DSO » 19 94.74% | R T 50.00% - ;2.47‘(
MN PIAM  |Percent Installation Appointments Met JSpeciaI Access - DS1 811 C89.77%| 333 98.20% 0.42
MN  PIAM  [Percent Installation Appointments Met TSpecialkAcce'ssi- DS3and above - e8]  8382% 5 60.00% 182
MN ~ |[CTRR Failure Rate/Trouble Report Rale ~ 'Special Access-DsS0 | 3462| C0.49% 187 0.53% 05
‘MN ~ |CTRR [Failure Rate/Trouble Report Rate  ~ Special Access - DS1 B 27388] T 0.74% 5163 0.76% 107
‘MN [CTRR [Failure Rate/Trouble Repori Rate ~ |Special Access - DS3 and above - arsr| 7 054% 1017 0.39% -0.65
MN  MAD  |Average Repair Interval/Mean Time to Restore  Special Access - DSO R o 17(5:07 o 1]1:12 025
MN MAD Average Repair Intervai/Mean Time to Restore “Special Access - DS1 o - ) - 203[3:37 39|3:58 -1.29
MN MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 15|1:53 4(0:51 0.2
MT FOCT  |Finm Order Confirmation (FOC) Timeliness " Special Access-DsSO . | 5 100.00% ’ R ‘ _
MT  |FOCT  |Firm Order Confirmation (FOC) Timeliness ~ |Special Access - DS1 120 92.50% T q24] 97.58% -0.06
MT  [FOCT |Firm Order Confirmation (FOC) Timeliness " Special Access - DS3 and above | 25 80.00% ” 3 100.00% T T 06
MT  |PIAM  |Percent Installation Appointments Met Special Access - DS0 ) ) T B T 100.00% ) i

The "Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more negative, the
greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

The 'Parity’ column indicates statistical significance of the differences in results {(at the 95% confidence level)
greater the confidence that random variation explains the difference.

MARCH 2011
JANUARY 2011
E Non-Affiliates  Non-Affiliates | RBOC Affiliates  RBOC Affiliates RBOC Affiliates
State . Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity ‘

MT PIAM Percent Installation Appointments Met Special Access - DS1 160 81.88% 14 85.71% -1.047
MT PIAM  |Percent Installation Appointments Met Special Access - DS3 and above - 12 83.33%| ' T e
MT CTRR  |Failure Rate/Trouble Report Rate o "ISpecial Access - DSO 461 T 152% 35 0.00%| 45
MT CTRR  [Failure Rate/Trouble Report Rate Special Access - DS1 4425 ©1.20% 1374]  0.80% 025
MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above o 468 0.00% 244 0.00%
MT MAD Average Repair Interval/Mean Time to Restore épecial Access-DSO - - 7|8:38 o - o )
MT MAD  -[Average Repair Interval/Mean Time to Restore 'Special Access - DS1 o N 53|2:31 B 11|2:59 - N -1.65
MT MAD Average Repair Interval/Mean Time to Restore ‘Special Access - DS3 and above
ND  |FOCT |Firm Order Confirmation (FOC) Timeiiness Special Access - DSO 9 100.00% 1 0.00% 92!
ND  IFOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 215 92.56% 63 100.00% 0.09'
ND FOCT  IFirm Order Confirmatibﬁ'(FVOC) Timeliness &Special Access - DS3 and above 21 90.48% 1 100.00% -1.81 :
ND PIAM Percent Installation Appointments Met o iSpecial Access - DSO - - I ) 1 ©0.00% )
ND PIAM _ |Percent Installation Appointments Met ‘Special Access - DS1 130 83.85% 8 75.00%: 1.4}
ND PIAM Percent Installation Appointments Met o o ‘Sbecia'l"/:\écess - DS3 and above i 5 " 60.00% T 2] 100.00% o ~O.96‘:V
'ND CTRR |Failure Rate/Trouble Report Rate " Special Access - DSO ) 429 0.93% 22| T 000%| 156
ND CTRR [Failure Rate/Trouble Report Rate Special Access - DS1 - - 4026 O 1.02%] T osed| 1.04%| T 04
ND CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above ) 204 0.34% 104 0.00% 1.39
ND MAD Average Repair Interval/Mean Time to Restore épecial Access - DSO 414:52 h
ND MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 T 41(3:05 913:22 147
ND MAD Average Repair interval/Mean Time to Restore Special Access - DS3 and above 112:40
NE FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DSO 11 100.00%
NE FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS1 267 95.51% 73 89.04% -2.04
NE FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 23 78.26% 6 50.00% 184
NE PIAM | Percent Installation Appointments Met Special Access - DS0 4 100.00% ; EE
NE PIAM Percent Installation Appointments Met Special Access - DS1 242 79.75% 55% 83.64% 078
NE PIAM ‘P'é'rgarlh'stallation Apbointments Met Special Access - DS3 and above 6 66.67% 3 1(77)07,00%% ) 0.87
NE CTRR  Failure Rate/Trouble Report Rate Special Access - DSO 885‘ 1.47% 48 T 0.00% 4
NE GTRR  Failure Rate/Trouble Report Rate Special Access - DS1 8324 1.12% 2038 C152% 191
NE CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 786 0.38%| 309, T 0.32% B 73.'29; S
NE  |MAD  |Average Repair interval/Mean Time to Restore | Special Access - DSO. N 1313:15 .
NE MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 B 93/3:22 31|2:22 0.35:;
NE MAD "A'\'/érage Repair Interval/Mean Time to Restore Special Access - DS3 and above - 3[331 o o 1138 ' '—1E

. Negative Parity numbers indicate 'parity.' The more negative, the




Qwest 272 Sunset Special Access Measurements

MARCH 2011
JANUARY 2011
) } Non-Affiliates  Non-Affiliates RBOC Affiliates RBOC Affiliates RBOC Affiliates
State = Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity

NM FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS0 20 100.00% 1 100.00% :
NM  FOCT  |Firm Order Confirmation (FOC) Timeliness | Special Access - DS1 310 90.00%| 116 89.66% 1.04°
‘NM~ FOCT  |Firm Order Confirmation (FOC) Timeliness | Special Access - DS3 and above - 3B e857%| 18 94.44% 013
NM PIAM  |Percent Instaliation Appointments Met Special Access - DSO i 2 ' 50.00% ]
NM PIAM  |Percent Instaliation Appointments Met Spedial Access - DS1 - - 277| 92.06% 74 95.95% -0.55"
NM 'PIAM | Percent Installation Appointments Met Special Access - DS3 and above 18 77.78% 6 100.00% -0.66
NM CTRR  |Failure Rate/Trouble Report Rate Special Access -DSO | 673 2.67% 23 0.00% -1.06
NM CTRR  |Failure Rate/Trouble Report Rate " 'Special Access - DS1 8559 1.30% 3335 2.52% -3.87
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 874 0.57% 462 1.30%| 185
NM  |MAD  Average Repair Interval/Mean Time to Restore Special Access - DSO 18/3:02 i ’
NM  MAD NAilerage Reﬁéif Interval/Mean Time to Restore Special Access - DS1 111]2:57  84l2:31 o T 0220
NM  MAD Averag’éﬁiiéipair Interval/Mean Time to Restore S';Sé’&igliAccess - DS3 and above - 5]330 611:29 0.1
OR FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DSO o B 41 95.12%, 4 100.00%
OR FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access-DST - | 983 T94.61% 91 94.51%
OR FOCT  |Firm Order Confirmation (FOC) Timeliness {Special Access - DS3 and above - 83| 79.37% 22 81.82%
OR PIAM Percent Installation Appoiri{ments Met Special Access - DSO 2 100.00% 3 100.00%
OR PIAM Percent Installation Appointments Met Special Access - DS1 447 78.97% 64 89.06%
OR PIAM  [Percent Instaliation Appointments Met Special Access - DS3 and above 31 87.10% 5 60.00%
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 654 0.76% 76 1.32%
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 9088 1.20% 3445 1.07%
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1154 0.43% 497 0.40%
OR MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 5/1:58 1|0:40 - o
OR MAD Average Repair Interval/Mean Time to Restore ‘Special Access - DS1 109|2:57 o " 37|2:47 )
OR MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 511:08 - o T2ls110
SD FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 4 77100.00% 1 100.00%
SD FOCT  |Firm Order Confirmation (FOC} Timeliness " Special Access - DS1 150 94.67% 77 96.10%
SD FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above ) 7 T 85.71% 5 100.00%
sD PIAM  |Percent Installation Appointmenté Met 'Sbeciélif\a:e’éé - D80 B B} - o
SO |PIAM  |Percent Installation Appointments Met Special Access - DS1 155 90.32% 15 86.67% 123
SD PIAM Percent Instailation Appointments Met Special Access - DS3 and above 5 100.00% 3 100.00% '
SD CTRR |Failure Rate/Trouble Report Rate Special Access -DSO 338 1.78% 18 0.00% -1.37,
SD CTRR  |Failure Rate/Trouble Report Rate ~ |Special Access - DS1 4158 0.96% 684 2.49% i -3.08

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level).

greater the confidence that random variation explains the difference.

Negative Parity numbers indicate 'parity." The more negative, the




Qwest 272 Sunset Special Access Measurements

i

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level)

MARCH 2011
JANUARY 2011

i ] Non-Affiliates | Non-Affiliates RBOC Affiliates | RBOC Affiliates RBOC Affiliates

State | Metric Metric Name Product Aggregate Aggregate Aggregate = Aggregate Aggregate !

Volume Result Volume ! Result Parity

SD CTRR  Failure Rate/Trouble Report Rate Specia! Access - DS3 and above 347 0.58% 115 0.00% 1.1
sSD MAD Averagéwlr-ie'bair Interval/Mean Time to Restore ' Sbecial Access-DSO 8310 ': k
SD |MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 ) - 403:49 1713:42 A7k,
SD MAD AveragéﬁRépr)air Interval/Mean Time to Restore §pecia| Access - DS3 and above ) 210:59
UT  IFOCT |Firm Order Confirmation (FOC) Timeliness ISpecial Access - DSO o B 27 100.00% 6 100.00% k
UT  {FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 491 87.78% 134 94.03% 027
UT~ |FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above B 54 79.63% 2 0.00% 550
uT PIAM | Percent Installation Appointments Met ) Special Access - DS0 N 3 66.67% 2 100.00% —1.15}"
uT PIAM | Percent Installation Appointments Met Special Access - DS1 568 92.61% 90 97.78%| 0.37
uT PIAM Percent Installation Appointments Met Special Access - DS3 and above 31 90.32% 7 100.00%| -1.05
ut CTRR  Failure Rate/Trouble Report Rate Special Access - DS0 662 1.21% 45 000%; 114
ut CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 11687 T 125% 3471 1.15% 072
UT  |CTRR Failure Rate/Trouble Report Rate o Spééiéi Access - DS3 and above 1457 T 0.14% 605 0.17% -1 09 ‘
UT  IMAD Average Rebéif!ntervai/Méaﬁ Time to Restore TS'p'écial Access - DSO ' © 8548 " =
uT MAD 'Avréragé Rebair Interval/Mean Time to Restore Special Access - DS1 N 146|2:33 4012:43 -1 .253
uT MAD AveragréWRebair Interval/Mean Time to Restore ESpecial Access - DS3 and above ) - 2|28 110:39 402!
WA [FOCT  |Firm Order Confirmation (FOC) Timeliness ;Special Access - DSO 55 98.18% 25 100.00%| 1.3
WA FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1320 93.94% 189 93.12% -1_i2§ .
WA FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 109 82.57% 30 90.00% -().58:i
WA PIAM Percent Instailation Appointments Met Special Access - DSO 9 T 88.89% o 28 82.14% RITIR
WA PIAM  |Percent Installation Appaintments Met Special Access - DS1 823 87.00% 174 83.91% -
WA PIAM Percent Installation Appointments Met Special Access - DS3 and above 45 80.00% 8 87.50%
WA CTRR |Failure Rate/Trouble Report Rate Special Access - DSO 2170, 0.78%| 302 2.65%
WA CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 30762 1.00% 7003 1.03%
WA CTRR Failure Rate/Trouble Report Rate Special Access - DS3 and above 3219 0.31% 1522 0.13%
WA MAD Average Repair Interval/Mean Time to Restore Special'Ac':cess -pso 1712:59 8i2:27
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 308{3:23 72,3:41
WA MAD Average Rehéirilrmérvé!/'i\/iean Time to Restore 7'.§pecial Access - DS3 and above 1611:04 21112 -
WY  [FOCT  |Firm Order Confirmation (FOC) Timeliness “Special Access - DSO 1 100.00% 2 1100.00%
WY  |FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 93 90.32%| 641 79.69%
wY FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 16 87.50% 19 94.74%]|
WY ”1I51AM' * Percent Installation Appointments Met Special Access - DSO 1 100.00% 4 100.00% o

. Negative Parity numbers indicate 'parity.” The more negative, the
greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

MARCH 2011
JANUARY 2011
| | o Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State Metric Metric. Name Product Aggregate Aggregate Aggregate | Aggregate = Aggregate
Volume Result Volume Result Parity

wy PIAM Percent installation Appointments Met Special Access - DS1 81 65.43% 63 73.02% -0.52
wY PIAM  |Percent Inslallation Appointments Met  Special Access - DS3 and above 12 83.33% 5 100.00% 098"
wY CTRR |Failure Rate/Trouble Report Rate Special Access - DSO 27 0.74% Y 0.00% 146
WY CTRR  |Failure Rate/Trouble Report Rate Special Access - DS ) 2747 1.60% 1207 2.73% 2.44
WY CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 250 0.40% 177 0.56% -1.15
wy MAD Average Repaif Interval/Mean Time to Restore Special Access - DS0 2\2:27 i
wYy MAD Average Repai; interval/Mean Time to Restore Spééial Access - DS1 ) 44:3:30 3318:37 83
wYy MAD f\verage Repair Interval/Mean Time to Restore Special Access - DS3 and above 111:24 1|5:20 ) ;, !

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.! The more negative, the
greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

MARCH 2011
FEBRUARY 2011
; Non-Affiliates Non-Affiliates | RBOC Affiliates RBOC Affiliates | RBOC Affiliates |
State . Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate

j : Volume Result Volume Result Parity
AZ FOCT  [Firm Order Confirmation (FOC) Timeliness “Special Access - DSO 51  86.27% - _
AZ FOCT  [Firm Order Confirmation (FOC) Timeliness ‘Special Access - DSt 1282 90.95% 262 89.69% A7
AZ FOCT  |Firm Order Confirmation (FOC) Timeliness -Special Access - DS3 and above 93 86.02% a2 84.38% 1147
AZ PIAM  [Percent Instaliation Appointments Met ;Special Access - DSO 18 44.44% B -
AZ PIAM  |Percent Installation Appointments Met Special Access - DS1 ©1042) 92.32% 262 93.51% 0.86!
Az PIAM  !Percent InstallatibnrAppointments Met - fébécial Access - DS3 and above 79 89.87% 6 83.33% 31
AZ CTRR  |Failure Rale/Trouble Report Rate Special Access - DSO 1711 0.94% 128 2.34% X7
AZ CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 31180 1.69% 8775 1.50% o2l
AZ CTRR  [Failure Rate/Trouble Report Rate Special Access - DS3 and above 3149 0.54% 1198 0.25% -0.23
AZ MAD Average Repair Interval/Mean Time 1o Restore Special Access - DSO 16|5:06 3/4:18 o 103
AZ MIXDiiA'\;érage Repair Interval/Mean Time to Restore grpercial Access-DS1 526|357 o 132/4:20 -1.36
AZ MAD Average Rebair Interval/Mean Time to Restore Special Access - DS3 and above | 17]1:54 o 3 1:41 -0.93
CO  |FOCT  Firm Order Confirmation (FOC) Timeliness | Special Access - DSO 53 98.11%. 14 100.00% 1490
co FOCT  Firm Order Confirmation (FOC) Timeliness ‘Special Access - DS1 1713 94.92% 361 94.46% EEERERT
cOo FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 144 87.50% 36] O 97.22%|
CcOo PIAM Percent Installation Appointments Met Special Access - DSO 8 100.00% 1| 100.00% B
Co PIAM Percent installation Appointments Met Special Access - DS1 923 92.63% 302 96.03%
CO IPIAM Percent installation Appdintments Met - 'é'pécial Access - DS3 and above 62 88.71% 15 i 93.33%
CO |CTRR |Failure Rate/Trouble Report Rate " Special Access - DSO 1617 0.99% 142 0.00%
co CTRR |Failure Rate/Trouble Report Rate Special Access - DST - 30822] 1.11% 9081 1.19%
co CTRR  |Failure Rate/Trouble Report Rats |Special Access - DS3 and above 3170 0.80% 1228 0.24%
CO  |MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 16'2:43 o ! - ]
co MAD  Average Repair Interval/Mean Time to Restore Special Access - DS1 340.2:39 108 2:37 -0.86
CO  |MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 1912:30 3.2:40 -1.06:
IA. |FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 18 100.00% 10 100.00% | :
IA- FOCT !Firm Order Confirmation (FOC) Timeliness Special Access - DS1 441 89.57% 171 95.91%
A FOCT  Firm Order Confirmation (FOC) Timeliness ISpecial Access - DS3 and above 291 82.76% 320 C75.00%
1A PIAM  Percent Installation Appointments Met [Special Access - DSO 11 99.10%! -
1A PIAM  Percent Installation Appointments Met Special Access - DS1 432 T7824% 191 83.77%
1A PIAM  |Percent Installation Appointments Met "~ |Special Access - DS3 and above 30 80.00% 19 94.74%
A CTRR  Failure Rate/Trouble Report Rate Special Access - DSO 1839 76:71%5 16 1.72%
IA°  |CTRR |Failure Rate/Trouble Report Rate Special Access - DS : 158323 - T 0.94% 3807 1.44%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

MARCH 2011
FEBRUARY 2011 :
N Non-Affiliates ~ Non-Affiliates = RBOC Affiliates RBOC Affiliates RBOC Affiliates
State ' Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity
1A i‘CTIiR Failure Rate/Trouble Report Rate Special Access - DS3 and above 1507 0.13% 502[ 0.00% 0.5
A MAD  [Average Repair IntervaliMean Time to Restore Special Access - DSO ) e ©13i340 ©212:56 T 0.45
A MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 B ©149(3:48 ) - " 55[4:0 9
iA MAD  |Average Repair Interval/Mean Time to Restor Special Access - DS3 and above T 2108 T I S
o FOCT |Firm Order Confirmation (FOC) Timeliness ) ébecial Access - DS0 1 90.91% 4 100.00%| -‘I.éé;’
D FOCT [Firm Order Confirmation (FOC) Timeliness Special Access - DS o 275 93.45%| 89 94.38% 09"
1D FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 2 71.43% 7  28.57% 2.22
D PIAM Percent Installation Appointments Met Special Access - DSO 1 100.00% ) )
D |PIAM  |Percent Installation Appointments Met Special Access - DS 149 96.64% 109 T 89.91% 235
D PIAM  |Percent Installation Appointments Met Special Access - DS3 and above 20 90.00% 8 100.00% T
D [CTRR  Failure Rate/Trouble Report Rate ‘Special Access - DSO 395 S 051% 26 T 0.00%. o
1D ICTRR |Failure Rate/Trouble Report Rate Special Access - DS1 I - 5971 T 0.90% 2347 T asa
D 'CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 643 0.00% 266 1.88% 342
D EMAD Average Reé&ﬁﬁiéﬁﬁ\/&ean Time to Restore 'Special Access - DS0 212:04 ) ‘ 1
D 'MAD Average Repair Interval/Mean Time to Restors Special Access - DS1 54[3:23 B 26(2:39 -o.éé‘:
ID MAD Average Repair Intervai/Mean Time to Restore |Special Access - DS3 and above 5(0:38
‘MN [FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 60 " 93.33% 71 100.00% A217
MN [FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 117 93.85% 48] 96.62% 7-0.'68?“
MN FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access -~ DS3 and above | 133 90.23% 54 88.89% 117,
MN PIAM  |Percent Installation Appointments Met Special Access - DSO i 2] T9167% 5 100.00% 433,
MN PIAM  Percent Instalfation Appointments Mat Special Access - DS1 T o805 85.30%. 131 94.66% 018"
MN PIAM iPerceht installation Appointments Met Special Access - DS3 and above 84l 94.05%| 18] . 77.78% -2.34; .
MN CTRR Failure Rate/Trouble Report Rate Special Access - DSO 3948 0.43% 166 0.00% -0.99.
MN CTRR _ Failure Rate/Trouble Report Rats Special Access - DS1 2821éési 0.70% 4581 0.72% RETT
MN CTRR  |Failure Rate/Trouble Report Rate ESpecial Access - DS3 and above 2738‘; 0.66% 958 0.31% -0.260
‘MN MAD jAverage Repaﬁ' Interval/Mean Time to Restora Special Access - DSO 173:2:29 ‘ B k
MN MAD  Average Repair Interval/Mean Time to Restore Special Access - DS1 198 2:16 3313:03 23
MN MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 18 1:44 3.1:30 083
MT FOCT | Firm Order Confirmation (FOC) Timeliness Special Access - DSO 2] ©100.00% S -
MT ~ [FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DST 106 92.4’5’%5 33 81.82% 208
MT FOCT ~ Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 34 85.29%" 11 36.36% 594
MT PIAM l ‘PercernTI»rqistallation Appointments Met Special Access - DSO 1 ‘ R kiroi().(i)f)‘-’/ol B \ T

The 'Parity' column indicates statistical significance of the differences in results {at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

MARCH 2011
f FEBRUARY 2011 b
o o | Non-Affiliates | Non-Affiliates RBOC Affiliates | RBOC Affiliates | RBOC Affiliates |
State ' Metric | Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate :
Volume Result Volume Result Parity !
MT PIAM Percent Installation Appointments Met Special Access - DS1 83 79.52% 54 98.15% 0.91
MT  PIAM  Percent Installation Appointments Met Special Access - DS3 and above 21 80.95% 8 62.50% 163
MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 460 0.43% 35 0.00% 467
MT  |CTRR |Failure Rate/Trouble Report Rate Special Access - DS1 4425 0.84% 1384 0.36% 0111
MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 493 0.20% 251 0.00% -1.26
MT  |MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 212:29 )
MT MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 37,2:36 ) 52:24 095
MT  |MAD  |Average Repair Interval/Mean Time to Restore ’SpeéiéiﬁAccess -DS3 and above 1]0:40 i
ND FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 13 100.00% 1 100.00% }
ND  FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 116 90.52% 44 97.73% »0‘25'1
ND FOCT |Firm Order Confirmation {FOC) Timeliness " |Special Access - DS3 and above 8 87.50% 6 66.67% 167,
ND PIAM Percent Installation Appointments Met Special Access - DSO B 1 100.00%| o ' o ‘
'ND PIAM Percent Installation Appointments Met Special Access - DS1 ) 126 79.37% 24 100.00%| 05
ND PiAM Percent Installation Appointments Met Special Access - DS3 and above 10 80.00% 1 100.00% -1 .55“
ND CTRR  Failure Rate/Trouble Report Rate Special Access - DSO 478 0.63% 19 0.00% ERZ
ND CTRR  ;Failure Rate/Trouble Report Rate Special Access - DS1 3866 0.93%) 775 1.29% -1.56-
ND |CTRR Failure Rate/Trouble Report Rate Special Access - DS3 and above 290 0.34% 88 0.00% EWVi
ND IMAD ‘Average Repair Interval/Mean Time 1o Restore Special Access - DS0 3 2:39
ND MAD  Average Repair Interval/Mean Time to Restore Special Access - DS1 36 2:52 10 3:03
ND MAD  Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 1 1:43
NE |FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 20 100.00% 4 100.00% '
'NE  [FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS1 332 92.77% 44. 93.18% 11
NE FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 21 95.24% 7 100.00% R
NE PIAM  |Percent Installation Appointments Met Special Access - DSO 1 100.00% 1 100.00%
NE PiIAM Percent Installation Appeointments Met Speciél Access - DS1 o 263 82.13% 50 94.00% .
NE PiAM Percent Installation Appointments Met Special Access - DS3 and above 17 82.35% 6 100.00%
NE CTRR  Failure Rate/Trouble Report Rate Special Access - DSO 964 0.10% 49 0.00%
NE CTRR  |Failure Rate/Trouble Report Rate SpeciéiwA&:ess -DS1 8142 0.86% 2043 0.93%
NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 768 0.39% 283 0.71% A4
NE  MAD Average Repair Interval/Mean Time to Restore ‘Special Access - Dso 1183 ]
NE MAD  |Average Repair Interval/Mean Time to Restore 'Special Access - DS1 70|3:23 19)2:33 -0.38 1
NE  MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 3lo:57 211:37 -1.725}:

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity." The more negative, the
greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

MARCH 2011
FEBRUARY 2011 o
‘ N " "Non-Affiliates | Non-Affiliates | RBOG Affiliates | RBOC Affiliates | RBOC Affiliates . |
State  Metric | Metric Name Product Aggregate Aggregate Aggregate Aggregate . Aggregate é :
Voiume Result Volume Result Parity ;
NM FOCT  |Firm Order Confirmation (FOC) Timeliness ‘Special Access - DS0 a 11 100.00% o ) ;
NM FOCT  |Firm Order Confirmation (FOC) Timeliness ‘Special Access - DS1 270" 91.48% 91 92.31% T
NM FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 28 85.71% 30 80.00% -1.35
‘NM PIAM  [Percent Installation Appointments Met Special Access - DSO o 4 75.00%| o e ]
NM PIAM Percent Insta“ﬁiﬁﬁﬁﬁéﬂ?eﬁiskMet Special Access - DS1 249 92.77% 71 91.55% .47
'NM PIAM  |Percent Installation Appointments Met Special Access - DS3 and above A 90.48%| 14 92.86%| .24,
NM CTRR  |Failure Rate/Trouble Report Rate " 'special Access-DS0 610 T1.04%] 23 4.35% -1.89.
NM CTRR  |Failure Rate/Trouble Report Rate " Special Access - DS1 8570 1.91%] 3363 1.64% -~ .0.38
NM CTRR  Failure Rate/Trouble Report Rate " \Special Access - DS3 and above o 877 T09t% 479 0.63% -0.87
NM MAD Average Repair interval/Mean Time to Restore Sbecia! Access - DSO o ) 713:19 114:17 158
NM  [MAD Average Repair Interval/Mean Time to Restore Special Access - pst o 164 2:50 ; 55 2:35 i -0.53
NM  |MAD  |Average Repair Interval/Mean Time o Restore Special Access - DS3 and above o 8:1:20 T 3.0:27 0.16
‘OR |[FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 421 100.00% " i
OR FOCT  |Firm Order Confirmation (FOC) Timeliness "~ |special Access - DST 958 89.77% 112 93.75% 068
OR FOCT Firm Order Confirmation (FOC) Timeliness |Special Access - D33 and above 54 74.07% 10, 60.00% 155 |
OR PIAM | Percent Installation Appointments Met Special Access - DSO - T 3 33.33% 1 100.00% T
OR~~ PIAM  |Percent Installation Appointments Met Special Access - DS1 | 839 85.76% 4 91.04% -0,73f“
OR | PIAM Percent Installation Appointments Met Special Access - DS3 and above - 40 O 7150%| 8l 75.00% ) -1'.092
OR  ICTRR |Failure Rate/Trouble Report Rate Special Access - DS0 o 648 0.62%| 76| 0.00% 122
OR  |CTRR |Failure Rate/Trouble Report Rate Special Access - DS1 9072 0.76% 3473 0.86% -1.36
OR CTRR  |Failure Rate/Trouble Report Rate | Special Access - DS3 and above 1155 0.43% 504 0.00% 0.1
OR MAD Avera;c';'é' I;{epéir Interval/Mean Time to Restore Special Access -Dso 412:45 ]
OR  MAD  Average Repair Interval/Mean Time to Restore Special Access - DS1 69,2:58 30(1:52 0.44
OR MAD Averagé Répair Interval/Mean Time to Restore Sp;e'ci'al Access - DS3 and above 5{3:26 S B o
'SD  FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO | 3 100.00%| - o )
SD  FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 - 154 94.81%| 86 97.67%| 064
SD 'FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above’ o 15 86.67% 7 85.71% 104
SD PIAM Percent installation Appointments Met Special Access - DSO ) o 1 100.00% )
SD  PIAM  Percent Instaliation Appointments Met Special Access - DS1 127 85.83% 31 96.77% -0.13
SD  PIAM  Percent Installation Appointments' Met " Special Access - DS3 and above 3 66.67% 6 100.00% 074
'SD iCTRR Failure Rate/Trouble Report Rate Special Access - DSO 372 0.81% 15 0.00% 74
SD B lCTRR Failure Rateffr?uble Report Rate Special Access - DS1 4123 B 0.63% 640 B 1.56% -254

The 'Parity' column indicates statistical significance of the differences in results {(at the 95% confidence level)

greater the confidence that random variation explains the difference.

. Negative Parity numbers indicate 'parity.' The more negative, the



Qwest 272 Sunset Special Access Measurements

MARCH 2011
FEBRUARY 2011 Lo
LT ) Non-Affiliates ~ Non-Affiliates  RBOC Affiliates RBOC Affiliates RBOC Affiliates = |
State | Metric | Metric Name Product Aggregate Aggregate |  Aggregate Aggregate Aggregate
: Volume Result Volume Result Parity
SD CTRR  |Failure Rate/Troubie Report Rate Special Access - DS3 and above 338 0.89% 101 0.00% -0.93
SD IMAD  |Average Repair Interval/Mean Time to Restore Special Access - DS 3|2:45 o B i
SD  IMAD  |Average Repair Interval/Mean Time to Restore Special Access - DS1 26(3:17 10(3:07 B ‘-0.95(
SD  MAD  |Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 3[0:52 ) N o
UT  FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 28 100.00%| 3 100.00%|
uT 'FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 577 94.63% 103  91.26%| A5
UT  |FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 52 84.62% a4 100.00% "1.05,
uT PIAM  |Percent Installation Appoihtrﬁents Met %Sbécial Access - DS0 8] 100.00% - ) T o _:
uT PIAM  Percent Installation Appointments Met Special Access - DST ) ~360| 89.72%) - 67 88.06% ERT
uT PIAM  |Percent Installation Appointments Met Special Access - DS3 and above 33 90.91% 1 0.00% 269
uT CTRR  |[Failure Rate/Trouble Report Rate Special Access - DS0 649 0.31% 44 0.00% -1.71
uT CTRR  |[Failure Rate/Trouble Report Rate Special Access - DS1 11683 111% 3487 1.09% -0.93;
ut CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1459 0.41% 604 0.33% ) -0.84‘é
utT 'MAD WKverage ﬁéﬁéir Interval/Mean Time to Restore Special Access - DS0 211:16
UT  MAD  |Average Repair Interval/Mean Time fo Restore Special Access - DS1 130|2:05 38[2:10 1220
uT MAD | AVerage Re;;éir Interval/Mean Time to Restore Spécial Access - DS3 and above 6]2:35 20143 i 038
WA FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DSO ) 61 100.00% 8| ~100.00% ,
WA FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1215 92.92% 230 90.87% 129
WA FOCT  [Firm Order Confirmation (FOC) Timeliness 'Special Access - DS3 and above 96 88.54% 58 72.41% 255
WA PIAM  |Percent Instalfation Appointments Mat Special Access - DSO 7 100.00% 1 100.00% - ‘
WA PIAM  |Percent Installation Appointments Met Special Access - DS1 886 90.18% 109! 90.83% Bl
WA PiIAM Percent Installation Appointments Met $pecial Access - DS3 and above 59 81.36% 33 84.85% 093
WA CTRR |Failure Rate/Trouble Report Rate Special Access - DSO 2126 0.33%| 207 0.67%| -1.56
WA CTRR  |Failure Rate/Trouble Report Rate 'Special Access - DS1 30494 0.81% 7052 0.99% A
WA CTRR  |Failure Rate/Trouble Report Rate ‘Special Access - DS3 and above 3219 0.37% 1543 0.19% -0.38
WA MAD AVerage Repéir Interval/Mean Time to Restore Speéiréi Access - DSO o 701:43 ) N 219:20 155
‘WA |[MAD  |Average Repair Interval/Mean Time to Restore ‘Special Access - DS1 - 247(2:47 70{3:22 AT
WA MAD Average Rébéif Interval/Mean Time to Restore Special Access - DS3 and above | - 1211:59 3|/1:16 -0.42
WY FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 7 100.00% a
WY FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 89 86.52% 134 ©T9104% 0.48
WY FOCT  |Firm Order Confirmation (FOC) Timeliness " Special Access - DS3 and above 9 66.67% 5 40.00% 59
WY PIAM  |Percent Installation Appointmenis Met o ;S'peéfral Access - DSO - N 1| 100.00% )

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.




State  Metric |

Qwest 272 Sunset Special Access Measurements
MARCH 2011

| Non-Afiiliates

Non-Affiliates

FEBRUARY 2011

RBOC Affiliates RBOC Affiliates RBOC Affiliates

Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity .
WY PIAM Percent Installation Appointments Met Special Access - DS1 55 92.73% o 21 95.24%| -2
wy PIAM Percent Installation Appointments Met Special Access - DS3 and above GJ 83.33% 5 80.00% 109
WY jCTRR Failure Rate/Trouble Report Rate Special Access - DS0 266 0.75% 37 0.00% -1.45
WY  (CTRR |Failure Rate/Trouble Report Rate Special Access - DS 2739 2.01% 1205 2.32% -1.39
WY CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 250 0.80% 177 0.00% .0.75
wy MAD  |Average Repair Interval/Mean Time to Restore Special Access - DSO 2|7:58 o o -
wy MAD Average Repair interval/Mean Time to Restore Special Access - DS1 55|4:21 - 28[342 -0.58]
wy MAD A\}éfage Répéﬁr Interval/Mean Time to Restore Special Access - DS3 and above 2|5:36 o

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

MARCH 2011
MARCH 2011 L
Non-Affiliates  Non-Affiliates ' RBOC Affiliates RBOC Affiliates RBOC Affiliates |
State Metric | Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity |
AZ FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 131 98.47% 9 44.44% -5.37
AZ FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DST 1553 92.27% 3190 89.97% -1.37
AZ FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 136 86.03% 24 95.83%| 0.39)
AZ PIAM  |Percent Installation Appointments Met Special Access - DSO 3 100.00% )
AZ PIAM  |Percent Installation Appointments Met Special Access - DS1 1105] 80.23% 222 95.50% 0.2
AZ ‘\‘PIAM Percent installation Appointments Met o Special Access - DS3 and above 58 84.48% 17 94.12% -0‘655“1“‘}
AZ [CTRR  Failure Rate/Trouble Report Rate Special Access - DSO 1353 1.11% 111 1.80% A4
AZ ECTRR Failure Rate/Trouble Report Rate Special Access - DS1 25856 1.45% 8250 1.62% -1.67.
AZ 'CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 2261 0.66% 716) 0.56% 081
AZ 1ﬁMAD Average Repair Interval/Mean Time to Restore Special Access - DSO 15:3:10 220 -0.271
AZ YMAD Average Repairﬁlnter\/réi/wr\"/ign Time to Restore Spe;sriélmﬂccess - DS1 376 2:43 B 134 2:50 135
AZ MAD  Average Repair Interval/Mean Time to Restore 'Special Access - DS3 and above 161:25 41:21 0.87
co FOCT  Firm Order Confirmation (FOC) Timeliness ‘Special Access - DSO 82 96.34% 3l 66.67% 245
co FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1705 93.37% 294 91.84% 1.26,
co FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 113 82.30% 38 60.53% 267
co PIAM  Percent Installation Appointments Met Special Access - DSO 6 100.00% i
CO  PIAM | Percent Installation Appointments Met Special Access - DS1 - o72) 88.25%| 263 94.30% 0.22!
co PIAM Percent installation Appointmgafé Met Special Access - DS3 and above 541 883.89% 24 '100.00% 0.22
co CTRR  [Failure Rate/Trouble Report Rate Special Access - DSO 1581 1.27% 136 0.00% 047
€O ICTRR  Failure Rate/Trouble Report Rate [Special Access - DS1 30371 1.07% 9140 1.15% -1.39
CO  CTRR Failure Rate/Trouble Report Rate Special Access - DS3 and above 3160 0.85% 1237 0.49% 022
CO MAD Average Ré‘b;f;iﬁtervaI/Mean Time to Restore ) éprze'éiaerccess - DSo 2013:36 ' o o Mk
CO MAD Average Repa;klnterval/Mean Time to Restore Special Access - DS1 325 2:49 105 2:21 0.1
CO MAD 'A‘v-érage Repair Interval/Mean Time {o Restore Special Access - DS3 and above 27| 2:08 6,1:40 | -0.64)
A FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 23 100.00% 14 92.86% -1.79
A FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1, 690] 88.12% 226 92.48% -0.53
IA FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above a4] 6591%, A - 86.37% 0.12
1A PIAM  |Percent Installation Appointments Met Special Access - DSO 4 75.00% _
1A PIAM  |Percent Installation Appointments Met Special Access - DS1 472 77.33% 182 96.15% 1.29
JA PIAM  |Percent installation Appointments Met Special Access - DS3 and above 18 77.78% 20 85.00% 09
1A CTRR Failure Rate/Trouble Report Rate Special Access - DSO 1618 0.68% 115 0.00% —0.95:
A CTRR iFailure Rate/Trouble Report Rate Special Access - DS1 153562 0.92% 4335 1.29% -2.33

The 'Parity' column indicates statistical significance of the differences in results {at the 95% confidence level)
greater the confidence that random variation explains the difference.

. Negative Parity numbers indicate 'parity.” The more negative, the
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level)
greater the confidence that random variation explains the difference.

100.00%

MARCH 2011
MARCH 2011
B L ) Non-Affiliates = Non-Affiliates = RBOC Affiliates | RBOC Affiliates RBOC Affiliates
State Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity
1A CTRR Failure Rate/Trouble Report Rate Special Access - DS3 and above 1510 0.00% 616 0.32% -2.35
A MAD Average Repair Interval/Mean Time to Restore Spéi:iél Access - DS0 11]2:32 ) _ '
1A MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 B 141]2:33 56|2:28 -1.06
1A MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above o © o201
iD FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 7 85.71% o )
D 'FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 B 271| ©91.14% 53 88.68% 128
D FOCT  |Firm Order Confirmation (FOC) Timeliness " |Special Access - DS3 and above 12 T 91.67% 26 30.77% 3.12
ID ‘PIAM | Percent Installation Apbbintments Met Speéiai Access-DS0 1 100.00% 1
D 'PIAM  |Percent Installation Appointments Met Special Access -DS1 | 201 95.52% 59 98.31% 0.73
ID PIAM  |Percent Installation Appointments Met Special Access - DS3 and above 11 100.00% 3 100.00% ) iR
D CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 392 0.26% h 26 0.00% 193
ID CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 5992 1.00% - 2323 1.29% AT
ID CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 648 0.46%| 263 0.38% .27
ID 'MAD  |Average Repair Interval/Mean Time to Restore Special Access - DSO - 12:43
D ‘MAD Average Repair Interval/Mean Time to Restore Speaél Access - DS1 o 6012:39 3012:25
D ‘'MAD Averégéﬁéébéirﬁlntérval/Mean Time to Restore Special Access - DS3 and above 3/1:49 110:21
MN FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSD 80 100.00% 12 83.33%|
MN FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1360 93.90%| 317 99.05%
MN FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 159 86.16%| 44 81.82%
MN PIAM Percent Installation Appointments Met Special Access - DS0 5 100.00% 3 100.00%
MN PIAM Percent installation Appointments Met Special Access - DS1 972 86.93%| 156 97.44%
MN PIAM Percent Installation Appointments Met Special Access - DS3 and above 107 98.13% 20 95.00%
MN 'CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO ' 3373 0.86% 184 0.54%
MN CTRR  [Failure Rate/Trouble Report Rate Special Access - DS1 27061 0.96% 5180 1.00%
MN 'CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 2767 0.54% 1013 0.30%
MN IMAD Average Repair Interval/Mean Time to Restore . Spééial Access - DSO 29|4:14 113:12
MN 'MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 260|2:52 52,3:09 )
MN 'MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 1511:33 3(3:37 o
MT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0O 9 100.00% _
MT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 156 87.18% 23 86.96% 01,
MT [FOCT  |Firm Order Confirmation (FOC) Timeliness | Special Access - DS3 and above 18 77.78% 2 ©50.00%| R
MT ;PIAM ~ IPercent Installation Appointments Met Spééiél Access - DS0 2

. Negative Parity numbers indicate 'parity.' The more negative, the




Qwest 272 Sunset Special Access Measurements
MARCH 2011

MARCH 2011
’ B N Non-Affiliates ~ Non-Affiliates = RBOC Affiliates RBOC Affiliates RBOC Affiliates
State Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate ‘
o ) o ; ) Volume Result Volume Result Parity ‘
MT PIAM Percent Installation Appointments Met Special Access - DS1 114 84.21% 84 97.62% 0.841
MT  PIAM iPercréntﬁlrrilsité!lation Appointments Met Special Access - DS3 and above o " 90.91% G 83.33% 128
MT CTRR | Failure Rate/Trouble Report Rate ) Special Access - DSO 458 C131% 35 0.00% 122
MT 'CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 v T 1A7% 1391 1.08% 083
‘MT ~ |CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above ' 492 0.00% 252 T 0.00%)|
MT 'MAD ”Average Repéir"ihtérvél/Mean Time to Restore Speciél Access - DSO T 6:7:56 B )
MT MAD W'{AAverage Repair Interval/Mean Time to Restore Special Access-DS1 | - 5213:34 o 15:2:20 T 42
MT  |MAD ‘Average Repéiiﬁﬁiér'\)ét/Mean Time to Restore SpeciaI'AEéé'ss -DS3and above ) )
ND FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 3 100.00% 2 100.00%
'ND FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 214 91.59% 49 95.92%
ND FOCT  :Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 12 91.67% 5 100.00% .
ND PIAM  |Percent Installation Appointments Met Special Access - DSO 3 100.00% _?
'ND PIAM Percent Installation Appointments Met Special Access - DS1 113 84.96%| 1] 100.00%? -0.45;
ND  PIAM . Percent Installation Appointments Met " ISpecial Access - DS3 and above 3 100.00% 5 100.00% -
‘ND  |CTRR Failure RalefTrouble Report Rate Special Access - DSO o B 430" 0.47% 22 0.00%! 18t
'ND CTRR  Failure Rale/Trouble Report Rate ) Speciat Access - DS o 4058 C121% 879 1.14% 0.89.
ND CTRR | Failure Rate/Trouble Report Rate Special Access - DS3 and above 289 0.00% - 109 0.00%!
ND MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 211:20 i
ND "IMAD Average Repair Interval/Mean Time to Restore Special Access - DS1 49\2:47 10/2:53 -1'.(7)7?
ND ‘MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above :
NE  |FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 13 92.31% 7 100.00% 123
NE  FOCT |Firm.Order Confirmation (FOC) Timefiness Special Access - DS1 363 93.11% 89 88.76% T 151
NE FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 43 76.74% 42T om.24%| 033
NE PIAM  |Percent Installation Appointments Met Special Access - DSO ’ 3  66.67%| -
NE PIAM  i{Percent Installation Appointments Met Special Access - DS1 276 ©88.04%] 57 87.72%| -1.03!
NE  PIAM Percent Installation Appointments Met Speciaerctrzéss -DS3and above 2 C 91.67% 150 93.33% —1.32?
NE  CTRR [Failure Rate/Trouble Report Rate Special Access - DSO L T gr3) 0.69%]| 47 0.00% -1.37
NE  CTRR |Failure Rate/Trouble Report Rate B Special Access - DS1 B 8259 1.07% 2086 0.72% 013
NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 782 0.38% 328 0.61% 131
NE MAD  |Average Repair Interval/Mean Time to Restore Special Access - DS0 63:28 ) B
NE MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 88/2:42 15/2:18 -O.62§ )
NE MAD Average Repair Interval/Mean Time to Restore :Special Access - DS3 and above o 310:42 “2(0:40 i —1.23%

The "Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level).

MARCH 2011
MARCH 2011 }
‘ Non-Affiliates  Non-Affiliates RBOC Affiliates RBOC Affiliates RBOC Affiliates |
State ' Metric | Metric Name Product Aggregate Aggregate | Aggregate Aggregate Aggregate . |
f Volume Result Volume Result Parity ‘
NM FOCT  |Firm Order Confirmation (FOC) Timeliness ISpecial Access - DSO 40 97.50% o i 100.00%] 22
NM FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DS1 477 91.19% 96 90.63% 07
NM FOCT  |Firm Order Confirmation (FOC) Timeliness [Special Access - DS3 and above 26 76.92% 4 100.00% -0.83.
NM PIAM Percent Installation Appointments Met Special Access - DS0O 8 50.00% L
NM PIAM Percent Installation Appointments Met Special Access - DS1 337 93.47% 76 96.05%
NM PIAM Percent Installation Appointments Met Special Access - DS3 and above 27 70.37% 10 80.00%| o
NM  CTRR |Failure Rate/Trouble Report Rate Special Access - DSO 671 1.64% 23 0.00%
NM  CTRR _|Failure Rate/Trouble Report Rate Special Access - DS1 8604 184%! 3383 T 1.33%
NM %CTRR Failure Rate/Trouble ﬁepor{ Rate Special Access - DS3 and above 886 0.68% 488 0.41% T
NMﬁi#MA!r)ﬂiirAi\}é'r'age Repair Interval/Mean Time to Restors Special Access - DSO 1112:31 e )
NM 'MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 158/3:06 o 45(3:12 -1.09
NM MAD Average Repair Interval/Mean Time to Restore | Special Access - DS3 and above o 613:36 211:42 0.48
OR ‘FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DSO 34 85.29% 1 100.00% -1.65
OR FOCT  [Firm Order Confirmation {(FOC) Timeliness Special Access - DS1 911 90.67% 84 91.67% -0.98
OR FOCT  {Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 7 87.32% 18 33.33% -3.93
OR PIAM Percent Instaliation Appointments Met Special Access - DSO 4 75.00% o ) ]
OR  |PIAM  |Percent Installation Appoiniments Met Special Access - DS1 699] 90.27%| 76 97.37% 0.46/
OR PIAM  |Percent Installation Appointments Met |Special Access - DS3 and above 48 62.50% 9 44.44%, 62
OR CTRR  ‘Failure Rate/Trouble Report Rate Special Access - DSO 644 0.78% 75 0.00% -1.12
OR CTRR  |Failure Rate/Trouble Report Rate "|Special Access - DS1 9107 0.89% 3474 0.86% 0.92.
OR CTRR  [Failure Rate/Trouble Report Rate Special Access - DS3 and above 1159 0.60% 510 0.39% 067
OR MAD Avefage Repair Interval/Mean Time to Restore S;ﬁécia! Access - DSO 56:49 ' - ‘ ‘_
OR MAD Average Repai‘rklnterval/Mean Time to Restore Spe‘cial Access - DS1 81.2:38 3013:10 i -1.59
OR MAD Average Repaif Interval/Mean Time to Restore Special Access - DS3 and above 711:18 -~ 2]5:04 -1.52
SD FOCT  [Firm Order Confirmation (FOC) Timeliness ‘Special Access - DSO 9 100.00%| T _
SD FOCT  |Firm Order Confirmation (FOC) Timeliness ‘Special Access - DS1 147] 9320% 53 96.23% 20.751
SD FOCT  |Firm Order Confirma't'iic')r’{(FOLC) Timeliness Special Access - DS3 and above 10 70.00% 5 100.00% -0.62
Sb PIAM Percent Installation Appointments Met %Special Access - DSO 4 100.00% ]
SD PIAM  Percent Instailation Appointments Met Special Access - DS1 93 86.02% 76 97.37% T 046l
SD  PIAM  Percent Installation Appointments Met Special Access - DS3 and above 4 100.00% 4 100.00% -
SD CTRR  Failure Rate/Trouble Report Rate | Special Access - DSO 338 1.48% 18 0.00% T 445
SD CTRR 1Fai!ure Rate/Trouble Report Rate Special Access - DS1 4076 1.50% 676 1.63% A6

Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

The 'Parity' column indicates statistical significance of the differences in results {at the 95% confidence level)
greater the confidence that random variation explains the difference.

MARCH 2011
MARCH 2011 |
Non-Affiliates Non-Affiliates = RBOC Affiliates  RBOC Affiliates RBOCiAffiliates i
State Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
» ’ ) ) i ‘ ] ] Volume Result . Volume Result Parity »
SD CTRR  [Failure Rate/Trouble Report Rate Special Access - DS3 and above 343 0.00% 114 1.75% —2.49?“ '
sSD MAD Average Repair Interval/Mean Time to 'Restore Speciél Access - DSO ) o ) 5304 o o o o
SD MAD  |Average Repair Interval/Mean Time to Restore Special Access - DSt I 61(2:44 - 11|2:54 - A4
sD ‘MAD Average Repair Interval/Mean Time fo Restore Special Access - DS3 and above o T - T 2i1:36
UT  IFOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DSO a7 97.87% 5 100.00% A78
UT  FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 721 89.88% 141 92.20% -0.82
UT  [FOCT  |Firm Order Confirmation (FOC) Timeliness 'Special Access - DS3 and above 46 93.48% 21 80.95% 195
Ut PIAM  |Percent Installation Appointments Met Special Access - DSO T 2 100.00% ]
UT  |PIAM  |Percent Installation Appointments Met “Special Access - DS1 672 95.98% 87 94.25% A2
UT  |PIAM  |Percent Installation Appointments Met ‘Special Access - DS3 and above 30 90.00% 3 100.00% 14
Ut CTRR |Failure Rate/Trouble Report Rate Special Access - DSO o 964 T 114% 61 T 164% 1217
uT 'CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 - 16918 1.31% 4130 T 1.36% .15,
UT  CTRR Failure Rate/Trouble Report Rate Special Access - DS3 and above 2332 0.43% 1092] 0.18% 0.31
UT  |MAD  |Average Repair Interval/Mean Time to Restore Special Access - DSO 11]4:07 1]9:03 281,
UT IMAD  Average Repair interval/Mean Time to Restore Special Access - DS1 221(2:43 562:35 -0.73
UT  |MAD  Average Repair interval/Mean Time to Restore Special Access - DS3 and above 10]1:31 2l0:25 023
' [FOCT  Firm Order Confirmation (FOC) Timeliness | Special Access - DSO 75 96.00% 13 100.00% sl
WA FOCT  Firm Order Confirmation (FOC) Timeliness |Special Access - DST 1357 T e241% 271 '88.93% T qs
WA FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 105 T 87.62% - 220 C7273% -2.08
WA PIAM Percent installation Appoi;ﬁments Met Speciai Access - DSO B - N 8 100.00% ) 6 "~ 100.00% o _‘
WA PIAM  |Percent Installation Appointments Met Special Access - DS1 ) 875, 90.17%. 236 95.34% ©0.3371
WA PiAM Percent Installation Appointments Met ) Special Access - DS3 and above 54 81.48% 13 61.54% -1.94
WA CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 2090 0.33% 296 0.68% -1.54
WA  |CTRR |Failure Rate/Trouble Report Rate Special Access - DS1 ) 30289 0.98% 7181 0.81%: -0.17
WA CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 3209 0.56% ) 1546 0.26% - 0.13:
WA IMAD Average Répair Interval/Mean Time to Restore Speciéil’Access -DS0 - 7 14y o 2210 B -~ -1.26
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 B 297 3:16 58:3:05 073
WA~ |MAD  |Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 18{2:23 412:10 1 0.97
wY FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DSO 20 100.00% )
wY FOCT  [Firm Order Confirmation (FOC) Timeliness 'Special Access - DS1 106 92.45% 45 84.44% -1.91
WY FOCT  |Firm Order Confirmation (FOC) Timeliness épecial Access - DS3 and above o 20 T 95.00% 5 80.00% -1.67
wYy PIAM Percent Installation Appointments Met ) Special Access - DS0 8 100.00%

. Negative Parity numbers indicate 'parity.' The more negative, the



'

State  Metric

WY  PIAM
wY  PIAM
WY  CTRR
Wy CTRR
WY CTRR
WY  MAD
WY  MAD
WY maD

Percent Installation Appointments Met

Qwest 272 Sunset Special Access Measurements

Percent Instal[ationqAppoihtmems Met

Failure Rate/Trouble Repbn Rate

Failure Rate/Trouble Report Rate

Failure Rate/Trouble Report Rate

] Ai/ékégé ﬁébair Interval/Mean Time to Restore ~

Average Repair Interval/Mean Time to Restore

Average Repéir Interval/Mean Time to Restore

MARCH 2011
MARCH 2011
Non-Affiliates . Non-Affiliates | RBOC Affiliates | RBOC Affiliates
Metric Name Product ! Aggregate Aggregate | Aggregate Aggregate
Volume Result Volume __Result
Special Access - DS1 74 81.08% - 47 85.11%
Special Access - DS3 and above ! 81.82% 100 90.00%
Special Access - DSO 267 2.62% 37 0.00%
Special Access - DS1 2744 1.46% 1244 1.45%
" [Special Access - DS3 and above 257 0.00% 1770 0.00%]

Special Access - DS0 701:44 o
Special Access - DS1 40|2:12 18|3:16
Asrpecial Access - DS3 and above I T

'

RBOC Affiliates | |
Aggregate
Parity

0.81 4
106
.0.84
0908

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.! The more negative, the

greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more negative, the
greater the confidence that random variation explains the difference.

MARCH 2011
QTR
i B | Non-Affiliates = Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State  Metric | Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity |

AZ FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 273 96.70% 25 76.00% -3.27
AZ FOCT  |Firm Order Confirmation (FOC) Timeliness ‘Special Access - DS1 4077 91.71% 879 90.90% .18
AZ FOCT  |Firm Order Confirmation (FOC) Timeliness "Special Access - DS3 and above 364 85.44% 77 83.12% ERTI
AZ PIAM Percent Installation Appointments Met ‘Special Access - DSO ) 36 66.67% 13 100.00% 0.34: -
AZ PIAM  |Percent Installation Appointments Met ‘Special Access - DS1 3130 89.81% 711 95.08% 002
AZ PIAM  |Percent Installation Appointments Met Special Access - DS3 and above 214 87.38% 38 76.32% d9
AZ CTRR  |Failure Rate/Trouble Report Rate ‘Special Access - DSO - 1596 1.19% 123 1.63% 1.26
AZ CTRR  |[Failure Rate/Trouble Report Rate ‘Special Access - DS 29471 1.52% 8568 1.69% RN
AZ CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 2854 0.60% 1039 0.48% 0.74;
AZ MAD Average Repair Interval/Mean Time to Restore jspecial Access - DSO 56|5:05 5(3:11 o 048
AZ MAD Average RepairrlntervaI/Mean Time to Restore 7'7:Specia! Access - DS1 1340 3:49 435/5:02 -2.42
AZ  |MAD A\/efage Repair Interval/Mean Time to Restore :Special Access - DS3 and above 50|1:42 ~ 15[1:48 -1.07
Cco FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0O I 197| 97.97% 55 98.18% 1.26
CO  |[FOCT [Firm Order Confirmation (FOC) Timeliness Special Access - DS1 4669 94.09% 967 93.69% A
co FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 372 84.14% 122 83.61% 105"
CO PIAM Percent Installation Appointments Met Speciai Access - DSO 25 100.00% 19 100.00% ) k
co PIAM  |Percent Installation Appointments Met Special Access - DS1 2972 91.32%, T 830] 195.30% 002
co IPIAM Percent Insta!lationrﬂbﬁaihir’hents Met Spe"c':fal';‘\ccess - DS3 and above B 195 83.59% 14 88.06% 067
co CTRR "Fai|uréﬁF'<aie/'deuble Report Rate - Special Access - DSO - 1610] 1.30% 144 0.00% -0.4
co CTRR  ‘Failure Rate/Trouble Report Rate "~ |Special Access - DS1 30754 1.05% 9069 1.09% ERTE
co CTRR  Failure Rate/Trouble Report Rate | Special Access - DS3 and above 3164 0.66% 1234 0.49% 059
CcO MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 63,2:55 112:06 087
folo) MAD  Average Repair Interval/Mean Time to Restore Special Access - DS1 971 12:49 296 2:43 068
CcO MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 63 2:12 i 19 2:14 - -1.04
1A FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 66 100.00% 32 96.88% 188
A FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 ) 1689 89.46% 714 93.84% 008
IA- |FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above ) 102 76.47% 81 82.72% 048
A PIAM “Percent Installation Appointmeﬁié Met o Special Access - DSO 139 196.40% 9 100.00% 137
1A PIAM | Percent Instailation Appointments Met Special Access - DS1 o 1436 77.44% 496 89.72% 0.68
IA- |PIAM  |Percent Installation Appointments Met “|Special Access - DS3 and above | 69 81.16% 54 88.89% s
A CTRR  Failure Rate/Trouble Report Rate Special Access - DS0 1694 0.94% 116 0.86% 132
A !CTRR Failure Rate/Trouble Report Rate ) Special Access - DS1 15569 0.94% 4135 1.35% 244




Qwest 272 Sunset Special Access Measurements

MARCH 2011

QTR |

- Non-Affiliates | Non-Affiliates | RBOC Affiliates  RBOC Affiliates RBOC Affiliates |
State  Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
: ‘ i ) Volume _Resuit Volume Result ‘ Parity

1A CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 1510 0.33% 573 0.35% -1.04
IA MAD | Average Repair Interval/Mean Time to Restore Special Access - DSO 4712:59 4]6:39 4750
1A MAD  Average Repair Interval/Mean Time to Restore Special Access - DS1 437]3:11 16713:35 168 .
A MAD Average Repair Interval/Mean Time to Restore 'Special Access - DS3 and above 141:30 5[1:09 -0.74
D FOCT  Firm Order Confirmation (FOC) Timeliness ~ Special Access - DSO 32 87.50% 10 90.00% -1.25
o FOCT  |Firm Order Confirmation (FOC) Timeliness ‘Special Access - DS1 899 93.55% 287 94.08% 096
D FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 65 76.92% 46 39.13% -3.45
ID PIAM  |Percent Installation Appointments Met Special Access - DSO 2 100.00% R
I PIAM  Percent Installation A'pp'o'intmehf'sﬁ Met Special Access - DS1 528 95.64% 389 95.12% -1 .14 4 i
D IPIAM  |Percent Installation Appointments Met Special Access - DS3 and above 41 90.24% 23 100.00% 0.39.
D CTRR  Failure Rate/Trouble Report Rate Special Access - DSO - 394 T 051%] 26 0.00% A7
1D CTRR Failure Rate/Trouble Report Rate Special Access - DS1 5997 CU142% 2335 1.50% -1','8'77‘: '
D CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 644 0.16% 265 0.75% -1 .87}
ID |MAD  Average Repair Interval/Mean Time to Restore Special Access - DSO 712:14 1[1:32 08
ID "IMAD  Average Repair IntervaliMean Time to Restore Special Access - DS1 200/2:50 104|2:31 015
D MAD  Average Repair interval/lMean Time to Restore Special Access - DS3 and above 3i1:49 ‘ 60:35 0.24 .
MN [FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 211 97.16% 33 93.94% -1.48
MN 'FOCT  'Firm Order Confirmation (FOC) Timeliness " |Special Access - DS1 3827 94.54%, 715 97.20% 0.31
MN FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above | 449’ 89.76% 135 87.41% 29
MN PIAM Percent Installation Appoiniments Met Special Access - DSO | 36 94.44%, 12’ 83.33% -1.73
MN PIAM ‘Percent Installation Appointments Met Special Access - DS1 2688 87.24%| 620 97.26% 095
MN PIAM :Percent Installation Appointments Met Special Access - DS3 and above 259 93.05% 43 83.72% 203
MN CTRR  Failure Rate/Trouble Report Rate Special Access - DS0 3594 0.58% 179 0.56% -1.35
MN CTRR  iFailure Rate/Trouble Report Rate Speciat Access - DS1 27644 0.80% 4975 0.82% 11300
MN CTRR vFaiIure Rate/Trouble Report Rate Special Access - DS3 and above 2754 0.58% 996 0.30% 035
‘MN MAD  [Average Repair Interval/Mean Time to Restore Special Access - DSO 63/4:00 2[2:12 072
MN MAD  |Average Repair Interval/Mean Time to Restore Special Access - DS 661|2:55 1243:23 18
MN "MAD {Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 48/1:44 10/1:52 -1.16
MT  FOCT Firm Order Confirmation (FOC) Timeliness '|Special Access - DSO - 16 100.00%, ) Tk
MT {FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 382 90.31% 180 93.33% -0.62
MT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 77 81.82% 16 50.00% 266
MT PIAM éPercenf"‘IrﬁvstaHation Appointments Met ‘Special Access - DS0 3 100.00% 1 100.00% '

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level)

. Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

MARCH 2011
QTR
' Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State  Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
- Volume Result e H\’l’oylume’ ’ ’ Restllt P‘a‘r’i’t’y’ ) )

MT PIAM Percent Installation Appointments Met Special Access - DS1 357 82.07% 152 96.71% 0.74
MT PIAM ' Percent Installation Abbbihtments Met Special Access - DS3 and above 44 84.09% 14 71.43% 64
‘M7 CTRR |Failure Rate/Trouble Report Rate Speciat Access - DSO 460 1.09% 35 0.00% 13
™MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 4433 1.06% 1383 0.72% 032 -
MT 'CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 484 0.00% 249 0.00%
MT MAD  |Average Repair Interval/Mean Time to Restore Special Access - DS0 15[7:32 _
MT  IMAD  :Average Repair Interval/Mean Time to Restore Special Access - DS1 142]2:55 31]2:35 .68
MT MAD  |Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 110:40 )
ND FOCT  Firm Order Confirmation (FOC) Timefiness  Special Access - DS0 25 100.00% 4 75.00% 255
ND FOCT |Firm Order Confirmation (FOC) Timeliness "~ 'Special Access - DS1 545 91.74%] 156 98.08% © 005
ND FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above M 90.24%| 12 83.33%| R
ND PIAM  |Percent Installation Appointments Met ‘Special Access - DSO 4 ©100.00%]| K 0.00% - 236
ND PIAM  |Percent Installation Appointments Met ‘Special Access - DS1 369 82.66%| 43 95.35% 023
ND PIAM  |Percent Instaliation Appointments Met ‘Special Access - DS3 and above 18] O T7T.78%| BE 100.00% ) -0.5f '
ND CTRR  [Failure Rate/Trouble Report Rate ‘Special Access - DSO 446 0.67%. 2  0.00% T 469
ND CTRR  |Failure Rate/Trouble Report Rate 'Special Access - DS1 3983 1.05% 839 1.19% Tz
'ND CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above Y 0.34% 100 0.00%! 1.4k
ND  MAD Average Rebair Interval/Mean Time to Restore Special Access - DSO 9(3:21 ) :
'ND MAD - |Average Repair Interval/Mean Time.to Restore Special Access - DS1 126|2:55 29(3:05 B -1.24]
‘ND  |MAD Agérage Répair Interval/Mean Time to Restore Special Access - DS3 and above 21212 B
'NE FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0O | 44 97.73% 11 100.00% 4510
‘NE FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 962 93.66% 206 89.81% 453
NE FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 87 81.61% 55 90.91% -0.22
NE T PIAM  Percent Instaliation Appointments Met Special Access -DSO 8 87.50% 1 100.00% 2
NE PIAM  Percent Installation Appointments Met 'Special Access - DS1 o 781 T 8348% 162 88.27%" 061
NE PIAM ‘Percent Installation Appointments Met ESpecial Access - DS3 and above 35 82.86% 24 95.83% -0.33
NE CTRR . Failure Rate/Trouble Report Rate Special Access - DSO 907 0.77% 48 0.00% -1.31
NE CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 8242 1.02% 2056 1.07% A2
NE  CTRR Failure Rate/Trouble Report Rate Special Access - DS3 and above L 0.39% 307 0es% 35
NE MAD Average Repair interval/Mean Time to Restore WVSbéciaerééessﬁ—' DSO ) 20 315
NE MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 251,3:08 65:2:25 O.34j
NE  |[MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 9(1:43 5[1:14 -0.94%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more negative, the
greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

MARCH 2011
QTR
) Non-Affiliates  Non-Affiliates RBOC Affiliates RBOC Affiliates RBOC Affiliates
State  Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate

! N - o Volume Result Volume Result B Parity ;
NM FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 71 98.59% 2 100.00% 2170
NM FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DST | 057] 90.92% T 303 90.76% . -1.02!
NM FOCT  |Firm Order Confirmation (FOC) Timeliness " |Special Access - DS3 and above 89 76.40% 52 86.54% 024
NM PIAM Percent installation Appointments Met Special Access - DSO i 14 57.14% T ; ) o
NM PIAM Percent Installation Appointments Met Special Access - DS1 863  92.82% N 221 T 94.57% 0.79
NM PIAM Percent Installation Appointments Met Special Access - DS3 and above | 66] 78.79% o 30 " 90.00% -0.36
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO h I 1.79%| T 23 0.00%| WS
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 R 8578  1.68% o 3360 1.82% ) -1.31
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 879 0.68% ) 476 T 0.84% 120
NM  IMAD  |Average Repair Interval/Mean Time to Restore Special Access - DS0 B 36/2:56 47 -3.54
NM MAD  |Average Repair Interval/Mean Time to Restore Special Access - DS1 4332:58 184/2:42 04
‘NM  MAD m"Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 19{2:37 11i1:14 -0.18
‘OR FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 17 94.02% 5 100.00% 139
'OR 'FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 2852 91.73% 287 93.38% 0.77
OR~ FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 188 80.85% 50 60.00% -2.54
OR PIAM | Percent Installation Appointments Met Special Access - DSO 9 66.67% 4 100.00% -0.67
OR PIAM  |Percent Installation Appointments Met Special Access - DST 1785 85.83% 207 92.75% 024 |
OR PIAM Percent Installation Appointments Met ‘Special Access - DS3 and above 119 73.95% ) 22 CB9.09%| 186 . :
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 649 0.77% 78 0.00%| Tt
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 9089 0.95% 3464 0.92% 093"
OR CTRR  |Failure Rate/Trouble Report Rate 'Special Access - DS3 and above 1156 0.52% 504 0.20% 044
OR MAD  |Average Repair Interval/Mean Time to Reslore ‘Special Access - DS0 14]3:55 1]0:40 036
OR MAD 'Av'errarge Repair Interval/Mean Time to Restore mébecial Access - DS1 259|2:51 97|2:37 054,
OR MAD  |Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 17/1:53 T 4l5:07 73
SD FOCT  Firm Order Confirmation (FOC) Timeliness " |Special Access - DSO 16 100.00% o 11 100.00% - )
SD FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS1 h 451 1 94.24% 216 96.76% -0.55
SD FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 32 81.25% 17 94.12% -0.53
SD PIAM Percent Installation Appointments Met Special Access - DS0O 5 100.00% )
SD PIAM Percent Installation Appoiniments Met Special Access - DS1 375 87.73%| 122 95.90% -0.05
SD PIAM | Percent installation Appointments Met Special Access - DS3 and above 12 91.67% 13 100.00% 097
SD  |CTRR |Failure Rate/Trouble Report Rate Special Access - DS0 349 1.43% 17 0.00% 1481
SD CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 B 4119 O 1.02% - 667 o 1‘.95%1 -2.27? !

The ‘Parity’ column indicates statistical significance of the differences in results {at the 95% confidence level). Negative Parity numbers indicate 'parity.” The more negative, the

greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

MARCH 2011
QTR ‘
| - Non-Affiliates  Non-Affiliates RBOC Affiliates RBOC Affiliates RBOC Affiliates
State | Metric | Metric Name Product Aggregate Aggregate ‘i Aggregate Aggregate Aggregate
» Volume Result i Volume Result Parity
SD CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 343 0.58% 110 0.91% 22
SD MAD Average Repair Interval/Mean Time to Restore Spééial Access -DSO | o 14(3:03 o o
SD MAD Average Repair Interval/Mean Time to Restore N Special Access - DS1 127|311 a - " 38/3:19 -1.12?
sD MAD  [Average Repair Interval/Mean Time to Restore Special Access - DS3 and above - 5/0:55 i e ©2/1:36 4.
uT FOCT  Firm Order Confirmation (FOC) Timeliness |Special Access - DSO 102 99.02% 14 '100.00% -1.71
uT FOCT ~ Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1789 90.83% a78| 92.59% 073,
UT ~ |FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 152 85.53% 2 77.78% 51
uT PIAM ‘\’Pero'éht Installation Appointments Met o Special Access - DSO 1 90.91% T2 " 100.00% -1.62]
uT PIAM  !Percent installation Appointments Met Special Access - DS1 1600 93.38% 244 93.85% -0.97
uT PIAM Percent Instalié{i?)ﬁ@ﬁhﬁents Met Spécial Access - DS3 and above - 94 90.43% o T T 90.91% -1.35
uT CTRR  Failure Rate/Trouble Report Rate Special Access -DSO - 758 0.92%: 50 T 0.00% 22
UT ~ ICTRR  Failure Rate/Trouble Report Rate Special Access - DS1 R 3429, 1.24% 3696 122%! 094
uT CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 1749| 0.34% 767 0.26%; -0.79:
uT MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 21 4:29 1'9:03 -2.99
uT MAD  Average Repair Interval/Mean Time to Restore Special Access - DS1 i 497 2:30 134 2:30 1.02°
ut MAD f\verage Iiéﬁéir Interval/Mean Time to Restore é'pecial’Af:Eess -DS3and above | 18:1:59 - 5:0:35 77777 N 74
WA FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 191 97.91%| T 100.00% 0.9
WA~ |[FOCT  |Firm Order Confirmation (FOC) Timeliness | Special Access - DS1 o 3892) 93.09% o 690 190.72% IR
WA FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 310 ©86.13% 10| 77.27% -1,8i’
‘WA PIAM ~ |Percent Installation Appointments Met Special Access - DSO B 24 95.83% 35 85.71% A7
WA PIAM Percent installation Appointments Met Special Access - DS1 2584 89.16% 519 90.56% 0.75
WA PIAM Percent Installation Appointments Met épecial Access - DS3 and above 158 81.01% 54 79.63% -1.ﬁf
WA |CTRR |Failure Rate/Trouble Report Rate Special Access - DSO T 2129 0.47% 298 1.34% 213
WA CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 30515 0.93% 7079 0.95% -1.08
WA~ 'CTRR |Failure Rate/Trouble Report Rate T Special Access - DS3 and above 3216 0.40%; 1837 O 0.20%] 0.29
WA MAD  |Average Repair interval/Mean Time to Restore Special Access - DSO T ©31)2:28 o o T 12:3:33 1.44
WA ‘MAD Average Repair Interval/Mean Time to Restore Spe(i:'iarl Access - DS1 B 852310 200(3:24 -1.55
WA iMAD'm "Arvera'éeﬂ Repair Interval/Mean Time to Restore ‘épécial Access - DS3 and above - © 40|16 N 9(1:39 -0.81 ’
WY FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 38 100.00% 2 100.00% _
WY FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 288 89.93% 243 86.83% -1.56
wy FOCT  |Firm Order Confirmation (FOC) Timeliness "|Special Access - DS3 and above ) 45 86.67% 29 82.76% .28
wY iPIAM Percent Installation Appointments Met Special Access - DS0 10 100.00% 4 10000%|

The 'Parity’ column indicates statistical significance of the differences in resulits (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

WY

‘Special Access - DS3 and above

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.

MARCH 2011
QTR
. ; T Non-Affiliates  Non-Affiliates RBOC Affiliates | RBOC Affiliates RBOC Affiliates
State  Metric Metric Name Product Aggregate Aggregate  Aggregate Aggregate Aggregate

- L - B Volume Result Volume _ Result Parity »
wYy PIAM Percent Installation Appointments Met Special Access - DS1 210 78.10% 131 80.92% -0.76.
wy PIAM Percent Installation Appointments Met Special Access - DS3 and above 29 82.76% 20 ©90.00% 0.83
wYy CTRR  |Failure Rate/Trouble Report Rate Special Access - DS0 268 1.49% 37 U 0.00%| 115
WY CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 2743 T 1.68% 1219  2.13% A6 :
wY CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 252 T 0.40% 177 '0.00% -1.13
wy 'MAD Average Repair_lﬁtverval/Mean Time to Restore Special Access - DSO 11:3:00 o ) o ) e
WY MAD Average Rebair Interval/Mean Time to Restore Special Access - DS1 o 139/3:28 7915:39 —1.78'3" '

MAD Average Repair Interval/Mean Time to Restore 3i4:12 120 L

a2



