108 2nd Street SW

PO Box 588

Pine Island, MN 55963
Phone: 507-356-8302
Fax: 507-356-4001
E-mail: sales@pitel.net

May 16, 2011

Granada Telephone Company
108 2nd Street SW

P.O. Box 588

Pine Island, MN 55963

Re: CC Docket 02-33 - Notice of Permissive Detariffing of Wireline Broadband Internet Access
Service by Granada Telephone Company (Study Area 361399)

Dear Valued Customer:

Our records indicate that Granada Telephone Company is currently purchasing wholesale broadband transport
services from Granada Telephone Company under NECA Tariff No. 5 (“Tariff”). This letter is to advise you
that Granada Telephone Company, study area 361399 will discontinue provisioning service on July 1, 2011 pur-
suant to the Tariff. Services will be made available to you on a common carrier, non-tariffed basis. The existing
relevant rates, terms and conditions will not change until the end of your term or until replaced by a Broadband
Commercial Agreement.

The rates, terms and conditions for the Broadband Commercial Agreement will be available in printed copy

during normal business hours at Granada Telephone Company business office located at 108 2nd Street SW,
Pine Island, MN 55963.

The actions described above are taken in accordance with the FCC’s Report and Order (FCC 05-150) released
September 23, 2005 in Docket No. 02-33. In this order the FCC determined that facilities-based wireline broad-
band internet service providers could offer their services on a common carrier, permissively detariffed basis.

No action is necessary on your part. However, if you have any questions, please feel free to contact me.

Sincerely,

William Eckles

General Manager

Cc: Interstate Telcom Consulting, Inc.
NECA Region Manager




