E-Rate Elite Services, Inc.

Funding Technology Made Easier
Garnet E. Person

Chief Executive Officer Received & Inspected it
Owings Mills, MD 21117

MAY 3 1 20” (410) 902-5800
F : Toll Free: (866) 372-8337
CC Mal' Hoom Fax: (410) 581-1209
www.erateelite.com

May 10, 2011

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re: Request for Review - CC Docket No. 96-45 and 02-6
Frederick County Public Library - Billed Entity No. 126409
FCC Form 471 Application No(s). 494024 (Funding Year 2006)
Funding Request No(s): 1385718 and 1385726

Dear Secretary Dortch:

This Request for Review addresses the Schools and Libraries Division’s (SLD) issuance
of the Notification of Improperly Disbursed Funds Recovery Letters for the Funding
Request Numbers (FRN) on the above-referenced FCC Form 471 (Application No.
4‘3-‘4024).l E-Rate Elite Services, Inc. has been retained to act on behalf of Frederick
County Public Library (FCPL) with regards to this matter.

FCPL exerted its best effort to be compliant and forthcoming with regards to their
application for funding in Funding Year 2006 to include the respective discount level for
the entities listed on the application. Additionally, at the time of the aforementioned
Form 471 filing, USAC’s online filing system precluded FCPL from entering 44% as the
discount level. The system only allowed the applicant to enter whole numbers for the
discount. As a result 50% was entered with the understanding that the correction would
be made during Program Integrity Assurance (PIA) Review.

During PIA Review FCPL provided documentation and responses to all requests from the
SLD Reviewer, Marie C. Thomas, to have the originally requested discount level of 50%

! Notification of Improperly Disbursed Funds Recovery Letters from Schools and Libraries Division,
Universal Service Administrative Company, to Frederick County Public Library ¢/o Garnet E. Person, E-
Rate Elite Services, Inc. (dated November 22, 2010 and November 30, 2010)
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adjusted to 44% to agree with the discount level information for the Frederick County
Public School District, the school district in which FCPL is geographically located.” The
documentation provided by FCPL was then used by SLD to approve the shared discount
level at 44% as stated in July 9, 2007 Revised Funding Commitment Decision Letter.’
On March 13, 2009, nearly two years after the disbursement of funds to the FCPL for
Funding Year 2006, SLD issued a second Revised Funding Commitment Decision Letter
to note that the discount was further reduced to 40%.*

FCPL provided sufficient information in Funding Year 2006 for USAC to have
determined during the review process the appropriate discount and render a decision
accordingly. FCPL was consistent with their filing and believe their representations and
SLD’s approval of the funding and discount, at the time, were accurate and compliant
with E-Rate programmatic guidelines. FCPL reasonably relied on SLD’s evaluation of
the documentation as confirmation of compliance.

Based on the foregoing, we respectfully request that SLD grant this appeal and rescind
the Improperly Disbursed Funds Recovery Letter. The aforementioned clearly outlines:
1) FCPL did properly file a Form 471 and timely responded to all requests for
documentation by the assigned SLD PIA Reviewer in support of the discount level. 2)
Ms. Thomas, SLD Reviewer, determined the discount even after sufficient information
was provided to accurately determine the proper discount level. SLD subsequently
issued a Revised Funding Decision Letter to inform FCPL of the committed discount
level and funding. A more attentive and intricate review of documentation would have
afforded FCPL the opportunity to identify a potential issue and apply an immediately
remedy. 3) FCPL remained consistent with their filings throughout the years and SLD’s
failure to properly evaluate the information provided creates significant and undue
hardship upon the FCPL community.

FCPL had no intention to defraud or abuse the program and utilized all funding that was
provided in the manner originally indicated within their funding request. SLD’s initial
and continuing funding of the services resulted in the provision of essential services for
the advancement of the patrons in the in the surrounding communities of FCPL. An
attempt to recover funds that were allegedly inappropriately disbursed is not only
contrary to the intent of the program, is inconsistent with the public interest. The
approval and subsequent disbursement of funding, given FCPL’s full disclosure of
documentation, was interpreted as confirmation of their compliance with programmatic
guidelines. To attempt to retroactively recover funds, given SLD’s review and
acceptance of documentation, commitment and the disbursement of funding, places
undue and unnecessary financial hardship upon the FCPL community.

? E-Rate Program Integrity Assurance Review letter from Schools and Libraries Division, Universal
Service Administrative Company Associate Manager-PIA Reviewer Marie C. Thomas to Frederick County
Public Library c/o Gamnet E. Person, E-Rate Elite Services, Inc. (dated March 27, 2006)
* Revised Funding Commitment Decision Letter from Schools and Libraries Division, Universal Service
Administrative Company to Frederick County Public Library c¢/o Garnet E. Person, E-Rate Elite Services,
Inc. (dated July 9, 2007)
* Revised Funding Commitment Decision Letter from Schools and Libraries Division, Universal Service
Administrative Company to Frederick County Public Library c/o Garnet E. Person, E-Rate Elite Services,
Inc. (dated March 13, 2009)
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Based on the foregoing, we respectfully request that the FCC review the SLD’s decision,
under the established policies, procedures and information provided above.

Sincerely,

p _ ._ o -5,'_ 7"
%el E. Person
"EO. E-Rate Elite Services, Inc.
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MAY 31 2011
FCC Mail Room

Universal Service Administrative Company
Schools & Libraries Division

Administrator’s Decision on Appeal — Funding Year 2006-2007

April 14,2011

Garnet E. Person

E-Rate Elite Services, Inc.
P.O. Box 563

Owings Mills, MD 21117

Re: Applicant Name: FREDERICK COUNTY PUBLIC
LIBRARY
Billed Entity Number: 126409

Form 471 Application Number: 494024
Funding Request Number(s): 1385718, 1385726
Your Correspondence Dated: January 21, 2011

After thorough review and investigation of all relevant facts, the Schools and Libraries Division
(SLD) of the Universal Service Administrative Company (USAC) has made its decision in
regard to your appeal of USAC's Funding Year 2006 Notification of Improperly Disbursed
Funds Letter for the Application Number indicated above. This letter explains the basis of
USAC's decision. The date of this letter begins the 60 day time period for appealing this
decision to the Federal Communications Commission (FCC). If your Letter of Appeal included
more than one Application Number, please note that you will receive a separate letter for each
application.

Funding Request Number(s): 1385718, 1385726
Decision on Appeal: Denied
Explanation:

e On appeal, you request to rescind Notification of Improperly disbursed funds and state
that the discount for Frederick county Public District is 44% where Frederick County
Public Library is located. During the Appeal Review USAC assessed the facts presented
in the appeal letter, the relevant documentation, and the FCC Rules and Procedures
before making its determination on your appeal. A library branch or outlet uses the
National School Lunch Program (NSLP) data for the public school district in which it is
located. The discount level also depends upon whether the school district is in a rural or
an urban area. A library system discount is calculated from the simple average of the
eligible free and reduced students divided by the enrollment of students in the school

100 South Jefferson Road, P.O, Box 902, Whippany, New Jersey 07981
Visit us online at: www.,usac.org/st/
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Universal Service Adminisirative Company Schools & Libraries Division

Notification of Improperly Disbursed Funds Recovery Letter
Funding Year 2006: July 1, 2006 - June 30, 2007

November 22, 2010

Garnet E. Person

FREDERICK COUNTY PUBLIC LIBRARY
300 Redland Court

Owings Mills, MD 21117 5630

Ra: Form 471 Application Numbaer: 494024
Funding Year: 2006
Applicant's Form Identifier: 471FCPLOG
Billed Entity Number: 126409
FCC Registration Number: 0000000000
SPIN: 143001401
SPIN Name: Varizon Maryland Inc.
Service Provider Contact Person: Robert FKannegiesar

Our routine review of. Schocls and Libraries Program (Program) funding commitments has
revealed certain applications where funds were disbursed in viclation ¢f Prcgram rules.

In order to be surs that nc funds are used in viclation of Program rules, the Universal
Service Administrative Company (USAC) must now recover these improper disbursements. The
purpose of this letter is to inform you of the recoveries as required by Program rules,
and to give you an cpportunity to appeal this decision. USAC has determined the
applicant is responsikle for all or scme of the Program rule viclations. Therefore, the
applicant is responsible to repay all or some of the funds disbursed in error.

This is NOT a bill. The nexti ster in the recovery of improperly disbursed funds process
is for USAC to issue you a Demand Payment Letter. The balance of the debt will be due
within 30 days of that letter. Failure to pay the debt within 30 days from the date of
the Demand Paymen:t Letter could result in interest, late payment fees, administrative
charges and implementation of the “Red Light Rule.” The FCC’s Red Light Rule requires
USAC to dismiss pending FCC Form 471 applications if the entity responsible for paying
the outstanding debt has not paid the debt, or ctherwise made satisfactory arrangements
to pay the debt within 30 days of the notice provided by USAC. For more information on
the Red Light Rule, please see “Red Light Frequently Asked Questions (FAQs)” posted on
the FCC website at http://www.fcc.gov/debt collection/faqg.html.

2ols and Likraries Divisicn - Correspondences Unit
uth Jefiferscn Road, P.0O. EBex 252, Whippany, EJ 07881
¥isit us onrline at: wwW.usac.org/sl









Funding Disbursement Recovery Report
for Form 471 Application Numbar: 494024

Funding Request Number: 1385718

Services Ordered: TELCOMM SERVICES
SPIN: 143001401

Service Provider Name: Verizon Maryland Inc.
Contract Number: T

Billing Account Number:

Site Identifier: 126409
Funding Commitment: §10,173.02
Funds Disbursed to Date: $11,190.33

Funds to be Recovered from Applicant: $1,017.31
Disbursed Funds Recovery Explanation:

After a thorough review, it was determined that $1,017.31 in funds was improperly
disbursed for this funding request. On the original Form 471 the applicant was approved at
a 44 percent discount. FCC rules indicate that the level of poverty shall be measured by
the percentage of the student enrcllment that is eligible for a free or reduced price
lunch under the national school lunch program cor a federally-approved alternative
mechanism. The applicant was notified by a Revised Funding Commitment Decision Letter
dated 3/13/09 that the applicant is only eligible to receive a 40 percent discount. The
commitment was reduced from $11,190.33 to $10,173.02. This determination was based on the
shared discount being re-calculated in the process of including Fredrick County Public
Library (BEN 16038221) as a Ncn-Instructional Facility Number (NIF)} to the Block 4
worksheet. Since $11,190.33 was all ready disbursed at the time the commitment was
reduced, USAC is seeking recovery of $1,017.31.

3chocls and Libreries Division/USACCARL- Page 4 of 4 11/22/2€30






USAC

Universal Service Adminisirative Company Schools & Libraries Division

Notification of Improperly Disbursed Funds Recovery Letter
Funding Year 2006: July 1, 2006 - June 30, 2007

November 30, 2010

Garnat E. Parson

FREDERICK COUNTY PURLIC LIBRARY
300 Redland Court

Owings Mills, MD 21117 5630

Re: Form 471 Application Wumbar:
Funding Year:
Applicant's Form Identifier:
Billed Entity Number:
FCC Registraticn Nombar:
SPIN:

SBPIN Nama:

Service Provider Contact Person:

494024

2006

471FCPLO6

126409

0000000000
143000677

Callco Partnership

Diane Rease

Our routine review of Schools and Likraries Program (Program) funding commitments has
ravealed certain applications where funds were disbursed in violation of Program ruies.

In order to be sure that nc funds are used in violation of Program rules, the Universal
Service Acministrative Ccompany (USAC) must ncw recover these improper disbursements. The
purpose cif this lettier is to inform you of the recoveries as required by Program rules,
and tc give you an opportunity to appeal this decision. USAC has determined the
apolicant 1s responsible for all or some of the Program rule violations. Therefore, the
applicant is respensible to repay all or some of the funds disbursed in error.

This is NOT a bill. The next step in the recovery of improperly disbursed funds process
is for USAC to issue you a Demand Payment Letter. The balance of the debt will ke due
within 30 days cf that letter. Failure to pay the debt within 30 days from the date of
the Demand Payment Lletter could result in interest, late payment fees, administrative
charges and implementation of the “Red Light Rule.” The FCC’s Red Light Rule requires
USAC to dismiss pending FCC Form 471 applicatiocns if the entity responsible for paying
the outstanding debt has not paid the debt, or otherwise made satisfactory arrangements
to pay the debt within 30 days of the notice provided by USAC. For more information on
the Red Light Rule, please see “Red Light Frequently Asked Questions (FAQs)"” posted on
the FCC website at http://www.fcc.gov/debt_cecllection/fag.html.

ale a Brit
100 Scuth Jefferscrn Road, P.O. Box 502, Whivpany, MNJ 07331

Visit us conline at: www.usac.org/sl









Funding Disbursement Recovery Fmpeort
for Form 471 Application Number: 494024

Funding Request Number: 1385726

Services Ordered: TELCOMM SERVICES
SPIN: 143000677

Service Provider Name: Cellco Partnership
Centract Mumber: MTM

Billing Account Number:

Site Identifier: 126409
Fanding Commitment: $558.14
Funds Cisbursed to Date: $613.96
Funds to be Recovered from Applicant: $55.82

Disbursed Funds Recovery Explanation:

After a thorough review, it was determined that $55.82 in funds was improperly disbursed
for this funding request. On the original Form 471 the applicant was approved at a 44
percent discount., FCC rules indicate that the level of poverty shall be measured by the
percentage of the student enrcllment that is eligible for a free or reduced price lunch
under the national school lunch program or a federally-approved alternative mechanism, The
applicant was notified by 2 Revised Funding Commitment Decision Letter dated 3/13/09 that
the applicant is only eligible tc receive a 40 percent discount. The commitment was
reduced from $613.96 to $558.14. This determination was based on the shared discount being
re-calculated in the process of including Fredrick County Public Library (BEN 16038221) as
a2 Non-Instructional Facility Number (NIF) to the Block 4 worksheet. Since £612.96 was all
ready dispursed at the time the commitment was reduced, USAC is seeking recovery of
555.82.

Schools and Libraries Division/USECCAL- PFagz 4 of ¢ 1i/30/2c10
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MAY 312011
. il Room
Universal Service AdministrativeF&g[M%
Schools & Libraries

80 South Jefferson Road
Whippany, New Jersey 07981
Fax: 973-599-6579

FAX TRANSMISSION COVER SHEET

To: Gamet E. Person

Fax; 1-410-581-1209

Subject: E-Rate PIA Review App# 494024
From: PIATeam8

Date: March 27, 2006

Time: 9:01:06 AM

YOU SHOULD RECEIVE § PAGE(S), INCLUDING THIS COVER SHEET. IF YOU DO NOT
RECEIVE ALL THE PAGES, PLEASE CALL THE CONTACT SPECIFIED BELOW.

To Gamet E. Person

Please see the attached file regarding your E-Rate application.

Sincerely

Marie C. Thomas

Associate Manager-PIA Reviewer
Schools and Libraries Division
Phone: 973-581-5046

Fax: 973-599-6579

Privilege and Confidentiality Notice

The information in this telecopy Is intended for the named recipients only. ft may contain information that is privileged, confidential or
otherwise protected from disclosure. If you are not the intended recipient, you are hereby notified that any disclosure, copying,
distribution, or the taking of any action in reliance on the contents of this telecopied material is strictly prohibited. If you have received
the telecopy in emor, please notify us by telephone immediately and mail the original to us at the above address. Thank you.
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BRI S
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USAC ~ Universal Service Administrative Company

Schools & Libraries Division

Mar 27, 2006

Gamet E. Person

FREDERICK COUNTY PUBLIC

LIBRARY

Telephone: (410) 9025800
Application Number 494024

The Program Integrity Assurance (PIA) team is in the process of reviewing all Form 471
Applications for schools and libraries discounts to ensurc that they are in compliance
with the rules of the federal universal service program. We are currently in the process
of reviewing your Funding Year 2005 Form 471 Application. To complete our review,
we need some additional information. The information needed to complete the review is
listed below.

1. For 1385734 and 1385726, please provide a copy of the summary bill that
substantiates your FRN. The summary bill is usually the 1% page or the 1% two pages of
your bill.

2. For FRN 1385726, please clarify that the service type is cellular phone service.

3. Based upon review of your Form 471 application and/or the documentation you
provided, we were not able to determine the eligibility of insert name of URBANA
REGIONAL LIBRARY. In order to be eligible to receive discounted services, per the
rules of this support mechanism, schools must meet the statutory definition of an
elementary or a secondary school found in the No Child Left Behind Act of 2001 (20
U.8.C. Section 7801 (18) and (38)) and they must not be operating as for-profit
businesses, and may not have an endowment exceeding $50 million.

Please provide documentation that will verify that the entity meets the definition provided
above.

4. On your Form 471, you requested a discount percentage of 50% for the entities
listed below. In order to complete our review of your application, we need to verify the
discount percentage requested. In order to assist us in this process please provide the
following information:
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" TEMMITSBURG PUBLIC LIBRARY |50
"_"_"_:"_"MIDDLLTOWN PUBLICHBRARY so

: _THURMOI\T PUBIJC LIBRARY 50
).'_26‘“’9 __LIBRARY =
%1 6036036 | URBANA R REGIoﬁAL ILIBRARYT” - 50

Please provide third-party verification of the enrollment and number of students who
meet the income eligibility guidelines of the National School Lunch Program (NSLP) for
the FREDERICK COUNTY PUBLIC SCHOOL DISTRICT, which you indicated is the
school district in which your library is geographically located. For example, this
information may be from an official state report or web site, or may be in the form of a
letter signed by the Superintendent (or chief school official) of the school district in
which the library is located.

If you need additional guidance relating to the questions being asked,

please refer to the Funding Year 2005 Form 471 Instructions at

www.sl.universalservice.org

Please fax or e-mail the requested information to my attention. If you have any
questions, please feel free to contact me.

It is important that we receive all of the information requested so we can complete our
review. Failure to do so may result in a reduction or denial of funding.

Should you wish to cancel this application, or any of your individual funding requests,
please clearly indicate in your response that it is your intention to cancel an application or
funding request(s); along with the application number and/or funding request number(s),
and the complete name, title and signature of the authorized individual.

Please send the required information within seven calendar days. If you need
additional time to prepare your response, please let me know as soon as possible.

Thank you for your cooperation and continued support of the Universal Service Program.
Sincerely
Marie C. Thomas

Associate Manager-PIA Reviewer
Schools and Libraries Division

Page:
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Received & Inspected

MAY 31 2011
FCC Mail Room

USAC Universal Service Administrative Company

Schools & Libraries Division

Revised lnnding Commitment Decision Letter
(Funding Year 2006: 07/01/2006 -~ 06/30/2007)

July 9, 2007

FREDERICK COUNTY PUBLIC LIBRARY
Garnet E. Person

300 Redland Court

Ste 213

Owings Mills, MD 21117

RE: Form 471 Application Kumber: 494024
Billed Entity Number: 126409
Applicant's Form Identifier: 471FCPLOG

This letter is your notification that Eour aggeal has been resolved and is the official
Revised Funding Commitment Decision letter (RFCDL) providing gcu with the dollar value
and other details of the funding commitment(s) made for the FCC Form 471 Application
identified above in response to your appeal.

The Funding Commitment Report (Report) that follows this Revised FCDL contains a
list of items that were included in your original FCDL. An explanation of the
items in the attached report is included in the sample FCDL posted to the SLD
section of the USAC web site, and was included in your original FCDL. Depending on
the nature of ¥our appeal, this Report may have been updated to reflect e new
total amount of discount for a funding reguest. Applicants should use THIS updated
iﬂéu{::téon when completing the ECC Form 486, if Form 486 has not already been
submitted.

This same information is being sent to the service provider(s) whose Service
Provider Identification Number (SPIN) was featured in your funding request(s). We
urge you to contact your service provider(s) to make any necessary arrangements
regarding delivery of service and provision of your discounts.

IMPLEMENATION TIMEFRAME

The Federal Communications Commission (FCC) released on June 29, 2001, an Order
extending the implementation period for non-recurring services. Any non-recurring
service for which funds are committed in this letter may be delivered and installed
up to September 30, 2008. Support for recurr services, however, is available
only for services provided during the periocd July 01, 2006 through June 30, 2007.

If Forms 486 have not already been submitted for these services provided by this
service provider as identified by the SPIN in the attached Funding Report, Forms
486 must be received or ggstaarked no later than 120 days after the Service Start
Date, or 120 days after the date of an FCDL that approves funding, whichever is
later, to receive discounts retroactively to the Service Start Date. If any
funding was approved in the original FCDL and any services were provided by the
service provider whose SPIN was referenced in the original Funding Report, the
deadlines described above are calculated based on the original FCDL. If these
services are approved as a result of a SPIN Correction, a new Form 486 will be
reguired to allow invoicing for such services.

NEXT STEPS
Once you have reviewed this letter and have determined that some or all of your

requests have been funded,tﬁour next step will be to facilitate receipt of
discounts as explained in is letter,.

Schools and Libraries Division - Correspondence Unit,
100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981
Visit us online al: www.usac.org/sl



RECURRING SERVICES: In order to _receive reimbursement, you must file Form 486,
Receipt of Service Confirmation Form, if it has not already been filed. The Form
486 notifies the SLD that services have been delivered. It also provides certified
indication that your technoloqg plan(s), if required, has been approved. The Form

6 and instructions are goste on the SLD web site at www.sl.universalservice.org.
You may also contact the SLD Client Service Bureau by fax at 1-888-276-8736 or b

one at 1-888-203-8100 and ask that the form and instructions be sent to you, e
orm_ 486, dated August 2003 in the lower right cormer, MUST be used. As you
complete Form 486, you should also contact your service prov;der(sg to ver:fg they
have received notice from the SLD of your funding commitment(s). After the SLD
processes your Form 486, we can_begqin groceas;nq invoices for those discounted
services (either the FCC Form 472, Billed Entity Bgslicnnt Reimbursement Form filed
by the applicant or the FCC Form 474, Service Provider Invoice Form filed by the
service provider).

NON-RECURRING ‘SERVICES: Since these conmitments come well after your application
was submitted, it is possible that Contract Expiration Dates indicated on the ECC
Form 471 will have passed. The attached Funding Commitment Report for this
application includes the Contract iration Dafe from the Form 471, if provided.
rules grant a limited extension for contracts for non-recurring services, .
Clontracts for nonrecurring services may be vojuntarily extended to coincide with
the appropriate deadline for the implementation [of deliVery and installation for
nonrecurring services]. Parties may not, however, extend other contractual )
provisions beyond the dates established bg the Commission's rules without compl¥1ng
with the competitive bidding process.," £ CC 01-195, released June 29, 2001]. If
you have been waiting for this commitment letter before directing your service
rovider to start non-recurring service and if the Contract Expiration Date on the
orm 471 has passed, the SLD will not be able to BrOcess a Form 486 with a reported
Service Start Date after the Contract iration Date. 1If this is true for you
ou should first negotiate a contract extension with your service provider and £hen
ile an FCC Form 500, Ad&ustnent to Funding Commitment and Modification to Receipt
of Service Confirmation Form, to notify the SLD of the new Contract Expiration
Bz%ﬁ.thlfggg submitting the Form 500, your next step will be to file the Form 486
e .

%f you have any gquestions about this Revised FCDL, please call our Client Service
ureau.

TO APPEAL THIS DECISION:

If you wish to appeal a decision in this letter, your appeal must be received by
the SLD or postmarked within 60 days of the date of this letter. Failure to meet
t?is rqulrement will result in automatic dismissal of your appeal. In your letter
of appeal:

1. Include the name, address, teleﬁhonc number, fax number, and (if available
e-mail address for the person who can most readily discuss this appeal with us.

2. State outright that your letter is an appeal. Include the following to identify
the decision letter and the decision you are appealing:
- appellant name, X )
- applicant or service provider name, if different than appellant,
- applicant BEN and service provider SPIN,
- application number as assigned by USAC,
- ?“%E of iﬂs letter and funding year - both are located at the top of the
etter,
- the exact text or the decision that you are appealing.

3. Please keep your letter to the point, and provide documentation to support your
appeal. Be sure to keep a copy of your entire appeal, including any correspondence
and documentation.

4. If you are an applicant, please provide a cop¥ of your appeal to the service
provider(s) affected by the SLD's decision. £ ¥uu are a service provider, please
provide a copy of your appeal to the applicant affected by the SLD

5. Provide an authorized signature on your letter of appeal.

To submit {our appeal to the SLD by e-mail

s decision.

use the "Submif a Questjon" feature on the

web site at www.sl.universalservicé.org. Click "Continue " chqose "Appeals” from the
nglgs Inquir¥hon the lower portion of your screen, and click "Go" to begin your agpeal
submission. ne system will prompt you through the process. The SLD will automatically

reply to incoming e-mails to confirm receipt.

Rev FCDL Page 2 of 5 07/08/2007



To submit your appeal to the SLD by fax, fax your appeal to (973) 599-6542.
To submit your appeal to the SLD on paper, send your appeal to:

Letter of Appeal y
Schools and Librariee Division
Box 125 - Correspondence Unit
80 South Jefferson Road
Whippany, NJ 07981

While we encourage ¥ou to resolve your apgeal with the SLD first, you have the option_of
filing an appeal directly with the Federal Communications Commission éECC). You should
refer to CC Docket No. 02-6 on the first page of your appeal to the FCC. Your appeal
must be received by the FCC or postmarked within 50 days of the date of this letter.
Fallure to meet this reguirement will result in automatic dismissal of your appgal. We
stroggly pecommend that you use the electronic filin? options described in the "Appeals
Procedure” posted in the Reference Area of our web site. If you are submitting youg
appeal via United States Postal Service, send to: FCC, Office of the Secretary, 44

1 Street SW, Washington, DC 20554.

NOTICE ON RULES AND FUNDS AVAILABILITY

Agglicanta' receipt of funding commitments is comtingent on their compliance with
all statutory, ragulntorz, procedural requirements of the Schools and Libraries
Universal Service Support Mechanism. Applicants who have received funding
commitments continue be subject to audits and other reviews that_Univarsni
Service Administration congani (USAC) and/or the Federal Communications Commission
(FCC) may undertake periodically to assure that funds that have been committed are
being used in accordance with all such requirements. The SLD may be required to
reduce or cancel funding commitments that were not issued in accordance with such
req%ﬁrenents whether due to action or inaction, includ but not limited to that
by the SLD, Ehe applicant, or the service Eroviéer. The SLD, and other ap?ropriate
authorities (including buf not limited to USAC and the FCC), may pursue enforcement
actions and other means of recourse to collect erroneously disbursed funds. she
tinlag of payment of invoices na{ also be affected by the availability of funds
based on the amount of funds collected from contributing telecommunications
companies.

Schools and Libraries Division
Universal Service Administrative Company

Rev FCDL Page 3 of 5 07/09/2007



FUNDING COMMITMENT REPORT
Billed Entity NaneBEERED2640 COUNTY PUBLIC LIBRARY

Form 471 Applicaticn Number: 494
Funding Request Number: 1385707
Funding Status: Funded

Funding Year: 2006
024

Categorz of Service: TELCOMM SERVICE
Form 47 lifutzon Number: 390900000543135

SPIN: 1430

Service Provider gane Verizon Maryland Inc.

Contract Number
Billing Account Number
Service Start Dnto 07

Contract Expzrat on Daga 06;30 2007

Number of Months Recurr Servic

Annual Pre-discount Amount for El'

ovided in Funding Year;

le Recurring Chargﬁsrg$47 913080
arges:

ual Pre-discount Amount or El‘é‘ le Non-recurring

Pre-discount Amount: $47,91

Discount Percentaie Lpgroved g the SLD:
Fund Dec ; &

g Commitmen sion: S

Fund
applicant documentation.

Revised FCDL Date: 07/09/2007
Appeal Wave Number: l{S /

083.83 - !&N approved; modified by SLD

Eorﬁ 471 hpplication Number: 494024

est Number: 1385718
Eundiﬂg s%ﬁgu. Funded

Catego of Service: TELCOMM SERVICES

SPIN 1430

&B lication Number: 390900000543135

Service Prov er Name: Verizon Maryland Inc.

Cﬂg tract Number: T
Billing Account Number: N/A
Service Start Date: 07/01/2006

Contract Expiration Date: 06/30,/2007

Number of Months Recurrin g Service Provided in Funding Yea
£or Eligible’ Recurrinq Chargﬁs
Annual Pre-discount Amount or Elig.hle Non-recurring

Annual Pre-discount Amoun
Pre-discount Amount: 525 432

Discount Percentage ?I
Funding Commitm ec;ainn O
Funding Commitment Decision

applicant documentation.

Revised FCDL Date: 07{09;200?
Appeal Wave Number:

Rev FCDL

12
525,332.55

the SLD: !&H
190 33 - approved; modified by SLD

ng Commitment Decision Explanation: The shared discount was corrected per

ation: The shared discount was corrected per

Page 4 of S

07/09/2007



FUNDING COMMITMENT REPORT
Billed Entity queB FREDERICK COUNTY PUBLIC LIBRARY

EN: 1
Funding Year 2006

Form 471 Application Number: 494024
Fund Reguest Number: 1385726
Funding Status: Funded
Catagorg of Service: TELCOMM SERVICES
Form & Agglication Number: 390900000543135
SPIN: 1430

Service Provider Name: Verizon Wireless
Contract Number: MTM

Billing Account Number: N/A

Contaect Eebiration Date:’ 56130 2007

ontract ration Date:

Number of Months Recurri Service Provided in Fund 12

Annual Pre-discount Amount for Eligible Recurring Cha as: 31 395,36
Annual Pre-discount Amount for Eligible Non-recurring Charges: .00
Pre-discount Amount: $1 395.36

Discount Percnnta?e rovud b tha SLD: 44%
Funding Commitm Decision: §613.96 - FRN approved; modified by SLD

2ng Commitment Decision Explanatzon The shared discount was corrected per

applicant documentation.

Revised FCDL Date: 07{09;2007
Appeal Wave Number: A

Form 471 lpplicntion Number: 494024
Funding eques t Number: 1385734

Funding § Funded

Catego] of Sarvice TELCOMM SERVICE

Form 4 Agglication Number: 390900000543135
SPIN;: 143

Service Pruvxder ggﬁe Verizon Wireless
Billing Account

Nunh N{A
Service Start Date: 07 01/200
Contract iration Date: 06/3012007

Number of Months Recurrin Servxcu Provided in Eunﬂﬁng

Annual Pre-discount Amount for Eligible Recurring C es: %2 9 1.60

Annual Pre-discount Amount for Eligible Non-recurring Charges: §.00
Pre-discount Amount: $2,901.60

Discount Parcantage App roved b{ the SLD: a

Fund3 Commitmen Decxsxon $1,276.70 - a ro ed; modified by SLD

Fundj Commitment Decision Bxpianatxon The s discount was corrected per
applicant documentation.

Revised FCDL Date: 07{09{2007
Appeal Wave Nunmber :

Rev FCDL Page 5 of 5 07/09/2007
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USAC

Universal Seevice Admintsrathvs Comgany Schools and Libraries Division

MAR 312009 a411:03

Revised Funding Commitment Decision Letter
Funding Year 2006: (07/01/2006 - 06/30/2007)

March 13, 2009

Garnat E. Person

FREDERICK COUNTY PUBLIC LIERARY
300 Redland Court

Ste 213

Owings Mills, ND 21117

RE: Form 471 lgplicltion Number: 494024
Billed Ent t; Rumber: 126409
Applicant's Form Identifier: 471ECPLO6

This letter is your notification that the Schools and Libraries Division (SLD) of
the Universal Service Administrative Company (USAC) has completed its review of
your request.

The Report that follows this Revised Funding Commitment Decision Letter (RFCDL)
provides you with the dollar value and other details of the funding commitments
made for the Form 471 identified above. This Report may have been updated to <
reflect the new total amount of discount for a funding request. A decision in this
Revised Funding Commitment Decision Letter (RFCDL) supersedes a decision in the
FCDL you may have received for the Fundi est Number(s) (FRN) in the Funding
Commitment Report (Report& that follows this letter. An explanation of the items in
the Report is in the "Guide to USAC Letter Reports" posted on our website at
http://usac.org/sl/tools/reference/guide-usac-letter-reports.aspx.

If FCC Form 486, Receipt of Service Confirmation Form, has not already been
2gguitted, applicants should use THIS updated information when completing the Form

:e nrg also sending this information to the service provider(s) identified in the
eport.

NEXT STEPS

- Work with your service provider(s) to determine if you will receive
discounted bills or if you will reguest reimbursement from USAC after
Eny;ng our bills in full ,
eview technology planning approval requirements
Review CIPA re?uxrenenta
File and certi inkorn{s% 486 if not already submitted
Invoice USAC using the Form 474 (service provider) or Form 472 (Billed
gniit applicant) - as products and services are being delivered and
ille

IMPLEMENTATION TIMEFRAME

Remember the deadlines for delivery and installation of non-recurring service,
Non-recurring service for which funds are committed in this letter may be delivered
and installed on or before September 30, 2010. Support for recurring services
however, is available only for services provided during the period July 01, 2066
through June 30, 2007.

Review any Contract Expiration Dates in the attached Report. Program rules allow
contracts for non-recurring services to be extended in certain circumstances. If

Schools and Libraries Division - Correspondence Unit,
100 South Jefferson Road, P.O. Box 902, Whippany, NJ 07981
Visit us online at: www.usac.org/sl



your contract will expire before non-recurring products/services are delivered or
installed, you must extend the contract and report the new contract expiration
date using an FCC Form 500, Adjustment to Funding Commitment and Modification of
Receipt of Service Confirmation Form, before invoicing USAC.

Keep the Form 486 deadline in mind. If some funding was approved cn an ERN in your
oriqxnal FCDL, use the date of the original FCDL to determine yvour Form 486
deadline. If a new FRN was_ created for this Report or no fund;ng was approved on
an FRN in your original FCDL but funding has been approved in this letter, use the
date in this RFCDL to determine ggur Form 486 deadline. Form 486 must be received
or postmarked no later than 120 s after the Service Start Date resported in the
Form 486, or 120 days after the date of the FCDL that approves funding, whichever
is later, to receive discounts retroactively toc the Service Start Date.

TO APPEAL THIS DECISION:

You have the option of filing an appeal with USAC or directly with the Federal
Communications Commission (ECC).

If you wish to appeal a decision in this letter to USAC, your appeal must be
received by USAC or postmarked within 60 days of the date of this letter. Failure
to meet this requirement will result in automatic dismissal of your appeal. In
your letter of appeal:

1. Include the name, address, telephone number, fax number, and (if available)
email address for the person who can most readily discuss this appeal with'us.

2. State outright that your letter is an appeal. Include the following to identify
the daciginntletter and the decision you are appealing:

a ellant name

ngguicant and service provider names, if different than apgellant

applicant BEN and Service Provider Identification Number (SPIN)

Form 471 Application Number 024 as assigned by USA : ]

{uggzng Request Number(s) (FRNs) you are appealing if provided in the

etter
- Funding Year 2006 Revised FCDL AND i
- the exact text or the decision that you are appealing.

-
-
-

-

3. Please keep your letter to the point and provide documentation to support your
appeal. Be sure to keep a copy of your entire appeal, including any
correspondence and documentation.

4. If you are an applicant, Eleqse provide a copy of your appeal to the service
provider(s) affected by USAC's decision. If you are a service provider,
g%:;sg provide a copy of your appeal to the applicant(s) affected by uséc's

s510n.

5. Provide an authorized signature on your letter of appeal.

To submit your appeal to USAC by email, email your appeal to
appeals@sl.universalservice.org. USAC will automatically reply te incoming emails
to confirm receipt.

To submit your appeal to us by fax, fax your appeal to (973) 599-6542,
To submit your appeal to us on paper, send your appeal to:

Letter of Appeal o

Schools and Libraries Division - Correspondence Unit
100 S. Jefferson Rd.

P.0. Box 902

Whippany, NJ 07381

1f zou wish to appeal a decision in this letter to the FCC, you should refer to CC
Docket No. 02-6 on the first page of your appeal to the FCC.” Your apfeal must be
received by the FCC or postmarked within 60 days of the date of this letter.
Failure to meet this reguirement will result in automatic dismissal of_gour_apegal.
We strongly recommend that you use the electronic filing options described in the
Appeals Procedure” posted on our website. If you are submitting your agpeal via
United States Postal Service, send to: FCC, Office of the Secrefary, 445 12th
Street SW, Washington, DC 20454 .

Rev FCDL Page 2 of 7 03/13/2009



. FUNDING COMMITMENT REPORT
Billed Entity Name: FREDERICK COUNTY PUBLIC LIBRARY
BEN: 126409
Funding Year: 2006

Form 471 Application Number: 494024

Funding Request Number: 1385707

Funding Status: Funded

categurg of Service: TELCOMM SERVICES

Form 47 nglicatxnn Number: 390900000543135

SPIN: 143001401 .

Service Provider Name: Verizon Maryland Inc.

Contract Number: T

Billing Account Number: N/A

Service Start Date: 07/01/2006

Contract Expiration Date: 06/30/2007 ) X

Number of Months Recurring Service Provided in Funding Year: 12

Annual Pre-discount Amount for Eligible Recurring chnraes: 34?,913.80

Annual Pre-discount Amount for Eligible Non-recurring Charges: §.00

Pre-discount Amount: §47,917.80

Discount Pergentage Approved b¥ the SLD: 40

Funding Commitmenf Decision: $19,167.12 - FRN approved; modified by SLD

4 'ng Commitment Decision Explanation: MRl: Frederick County Public berart. BEN
lggigz lthas been added to Block 4 of the Form 471 application at the request of the
a cant.

Revised FCDL Date: 03£13/2009
Appeal Wave Number: A45 ) )
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2010

Rev FCDL Page 4 of 7 03/13/2009



for more 1n£crﬁnt1ﬂn on submitting ap ngpcnl to USAC or to the FCC, please see the
Epeall Proce go:ted on gur websi
http://usac.org/sl/about/appeals/default.aspx.

NOTICE ON RULES AND FUNDS AVAILABILITY

Agglicants rlcclpt of fund‘gg commitments 1is contxnaent on their cgnpliance with
statuto ocedural requirements of the Schoo
Libraries U verlnl Scrv ce Support Mechanism. Applicants who have received funding
commitments continue to be subject tc audits and other reviews that USAC and/or the
ECC IIY undertake periodically to assure that funds t have been committed are
in accordance with all such regquirements. Jsac may be reguired to raduce
cal funding commitments that were not issued in accordance wi h suc
Ec ralents. whether due to action or inaction, including but not limited to that
the applicant, or the service provider. USAC, and other appropriate
authnriixel (including but not limited to the FCC gdwurlue enforcement actions
and other means of recourse to collect erroneousl ‘disbursed funds. The tim ing of
payment of invoices un{ also be affected by the availability of funds based on the
amount of funds collected from contr:butin telecommunications companies.

Schools and Libraries Division
Universal Service adainistrltive Company

o
3’

Rev FCDL Page 3 of 7 03/13/2009



FUNDING COHHITHENT REPORT
Billed Entity NlnaB FREDERICK s COUNTY PUBLIC LIBRARY

1 540
Eundiug Year: 2006

Form 471 Application Number: 494024
Funding Requast Number: 1385718
Funding Status: Funded
c:teqn of Service: TELCOMM SERVICE

& lB licaticn Number: 390900000543135
SPIN: 1430
Service Providsr Name: Verizon Maryland Inc.
Contract Number: T
Billing Account Number: N/A
Service Start Date: 07 01}2006
Contract Expiration Date: 06/30/2007
Number of Months Recurring Service Provided in Funding Yea
Annual Pre-discount Amount for 8113 ble Recurring Charges 625 432 55
Annual Pre-discount Amount. for Eligible Non-recurring nrges
Pre-discount Amount: $25,432.56
Discount Percentage Approved hI the SLD: 4%&"
run Commitment Decision: $10,173.02 - approved; modified SLD
ing Commitment Decision Explanat;on MR1: Frederick County Public Library, BEN
lggigz.lthas been added to Block 4 of the Form 471 application at the request of the
a can

evised FCDL Date: 03413{2009
peal Wave Number: A4S .
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2010

Rev ECDL Page 5 of 7 03/13/2009



EUNDING COMMITMENT REP
Billed Entity NlneBEERE?!RICE COUNTY PUBLIC LIBRARY

2640
Funding Year: 2006

Form 471 Appllcatlon Number: 494024
Funding Request Number: 1385726
s tus: Funded

Clteqo sexvice: TELCOMM SERVICES

Form BB [ication Number: 390900000543135
SPIH 1430 377
Service Provnder Name: Verizon Wireless
Contract Number: MTM

Billing Account "Number N}A

Service Start Date: 0? 0 f 006

Contract iration Da 06/30/2007

Number of Months Recurrin Service Provided in Funding ¥

Annual Pre-discount Amoun for Eligible Recurring C en- 31 3 5.36

annual Pre-discount agount for Elzqihle Non-recurring Charges: .00

Pre-discount Amount 5.36

Discount Percantage Approvad b SLD: 40X

Funding Commitment Declision: $55 14 - FRN approved; modified bx

Funding Commitment Decision Expl anation: MR1l: Frederick County uhllc lerlr¥, BEN
160382 1 has been added to Block 4 of the Form 471 application at the request of the

applicant.

Revised FCDL Date: 03 13/2009
Appeal Wave Number: A45 .
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2010

.3

Rev FCDL Page 6 of 7 03/13/2009



FUNDING COMMITMENT REPORT
Billed Entity Name: FREDERICK COUNTY PUBLIC LIBRARY
BEN: 126409
Funding Year: 2006

Form 471 Application Number: 494024
Fundin R:guest Number: 1385734
rund Status: Fun

K ervice: TELCOMM SERVICES
Forn 7 ABB ication Number: 390900000543135

SPIN
Sarvice Provider Name: Verizon Wireless
Contract N HTH

Llling hccount

Service Start Date: 05 01/

Contract 1ration Date: 06}30 2007
Number of Recurr Service Provided in Funding Year: 12

Annua Pro-discount Amounf for Eligible Recurring Charges: $2,901,60
Annual Pre-discount Amount for Eligible Non-recurring harges: &.00
Pre-discount Amount: $2,901.60

Discount Percentage Ap? ved b{ the Rﬁ

Funding Commitment Decision: 160. 64 - B agpraved lodxfiedpug

Funding Commitment Decision Expinnat;on ederick County lic Libra BEN
130182 lthns been added to Block 4 of tha lorl 471 application at the reques ‘of the
applican

Revised FCDL Date: 0341312009
Appeal Wave Number:
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2010

Rev FCDL Page 7 of 7 03/13/2009



