John
JSI S’a"rulak’s REDACTED - FOR PUBLIC INSPECTION

INCORPORATED

7852 Walker Drive, Suite 200

Greenbelt, Maryland 20770

phone: 301-459-7590, fax: 301-577-5575 June 24. 2011
internet: www.jsitel.com, e-mail: jsi@jsitel.com !

Marlene H. Dortch, Secretary

Federal Communications Commission
445 Twelfth Street, S.W.

Washington, D.C. 20554

Re: WC Docket No. 10-90, GN Docket No. 09-51, WC Docket No. 07-135, WC Docket
No. 05-337, CC Docket No. 01-92, CC Docket No. 96-45, WC Docket No. 03-109
BEK Communications Cooperative, Inc. Notice of Ex Parte Presentation

Dear Ms. Dortch:

This request for confidentiality is made on behalf of BEK Communications Cooperative (“BEK”)
pursuant to the September 16, 2010 Protective Order in CC Docket No. 01-92, WC Docket Nos. 05-
337, 07-135 and 10-90 and GN Docket No. 09-51.> BEK seeks confidential treatment of the data
attached to the above-referenced Notice of Ex Parte Presentation.

Pursuant to paragraph 4 of the Protective Order, non-redacted and redacted versions are filed
herewith. Each page of the non-redacted submission is marked “CONFIDENTIAL
INFORMATION - SUBJECT TO PROTECTIVE ORDER IN CC DOCKET NO. 01-92, WC
DOCKET NOS. 05-337, 07-135 AND 10-90 AND GN DOCKET NO. 09-51 BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION”. Each page of the redacted submission is
marked “REDACTED - FOR PUBLIC INSPECTION”. The redacted version is also being filed
this date via the FCC’s Electronic Comment Filing System.

Please contact the undersigned with any questions.
Respectfully submitted,

/s/ John Kuykendall

John Kuykendall

Vice President

on behalf of

BEK Communications Cooperative

Attachment

cc: Lynne Hewitt Engledow, Wireline Competition Bureau (two copies non-redacted)

! See Developing a Unified Intercarrier Compensation Regime, CC Docket No. 01-92, Protective Order, 25
FCC Rcd 13160 (WCB 2010)
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7852 Walker Drive, Suite 200

Greenbelt, Maryland 20770

phone: 301-459-7590, fax: 301-577-5575 June 24. 2011
internet: www.jsitel.com, e-mail: jsi@jsitel.com !

Marlene H. Dortch, Secretary

Federal Communications Commission
445 Twelfth Street, S.W.

Washington, D.C. 20554

Re: WC Docket No. 10-90, GN Docket No. 09-51, WC Docket No. 07-135, WC Docket
No. 05-337, CC Docket No. 01-92, CC Docket No. 96-45, WC Docket No. 03-109
Notice of Ex Parte Presentation

Dear Ms. Dortch:

On June 22, 2011, Derrick Bulawa of BEK Communications Cooperative (“BEK” or
“Cooperative”), John Kuykendall and Valerie Wimer of John Staurulakis, Inc. (*JSI”’) met
separately with Angela Kronenberg, Wireline Legal Advisor to Commissioner Mignon Clyburn,
and with Kevin King and James Bachtell of the Wireline Competition Bureau. The subject of
discussion was the impact of proposed National Broadband Plan universal service reforms on
communications services in rural North Dakota. Attached is a copy of the presentation material
provided.

Mr. Bulawa described the operations of BEK, the largest private employer in its service territory,
highlighting the reliable communications services provided in over six rural counties that cover an
expanse of land approximately the size of Connecticut and Rhode Island combined. BEK’s
wireline telephone and broadband service provides stable and reliable service in sparsely populated
rural areas that average 1.1 lines per square mile territory wide with the rural farmstead density of
.43 lines per square mile, noting that 40% of their members live on working farmsteads. Mr.
Bulawa explained that the Cooperative’s members depend on BEK broadband services for
dependable connections that are critical to emergency, medical, law enforcement, local government
and education services, as well as work-at-home employment. Twenty-two and a half percent of
BEK’s broadband subscribers derive a second income in the farmstead via the Internet.

Mr. Bulawa discussed the impact of reforms proposed in the Commission’s NPRM* including the
impact that the reforms would likely have on the Cooperative’s loan commitments. In order for
BEK to remain financially viable, continue to honor its carrier of last resort obligations and to
provide the services that are essential to its members, Mr. Bulawa urged the Commission to cap
rather than eliminate corporate operations costs, to preserve local switching and safety net additive
support, and to continue support of rural rate of return operations and capital investment. In
addition, Mr. Bulawa expressed the need for all network users to compensate carriers for use of the
network, and for a process to turn off carriers that don’t pay access or misclassify jurisdictions.

! In the Matter of Connect America Fund, A National Broadband Plan for Our Future, Establishing Just and
Reasonable Rates for Local Exchange Carriers, High-Cost Universal Service Support, Developing an Unified
Intercarrier Compensation Regime, Federal-State Joint Board on Universal Service, and Lifeline and Link-
Up, WC Dockets No. 10-90 et al., FCC 11-13 (rel. Feb. 9, 2011); 76 Fed. Reg. 11632-11663 (2011)

(“NPRM™).
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Mr. Bulawa concluded by stating that both broadband and carrier of last resort telephone service

must be supported.

Please contact the undersigned with any questions.

cc: Angela Kronenberg
Kevin King
James Bachtell

Attachment

Respectfully submitted,

/s/ John Kuykendall
John Kuykendall
Vice President
on behalf of
BEK Communications Cooperative

John Staurulakis, Inc.
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Why Are Communications Services
So Important in the Rural Landscape?

Presented By:

Derrick Bulawa, GM/CEO
BEK Communications Cooperative - Steele, ND

June 22, 2011

BEK Communications
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KBEI() BEK Communications Cooperatlve
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Formed in 1952 (59 years old)

— Established by farmers because no one else would provide service | g
Headquarters in Steele, North Dakota |
Serving 6+ rural counties, over 5,585 Sq. Mi.
18,500 population
6,248 lines served; 1.1 lines per Sq. Mi.
3,890 miles of line; 1.61 access line per line mile i ‘DOD Yee with her

2,473 miles fiber N

1,417 miles copper
5,394 members; .95 avg. member density per Sg. Mi.
2126 rural members; .38 rural member density per rural Sg. Mi.

COLR obligation fulfilled
— Section 49-21-01.8 ND Century Code

* Requires ubiquitous POTS and Directory services.

No terrestrial competition
Mobile coverage is limited to major roads and towns ONLY.
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N\
jBE/() Population Density and NJ Comparison
N

NORTH DAKOTA

© = 10,000 people Connecticut + —
| Connectieut Rhode Island

: & COMBINED
have a similar size

land area as BEK,
R but 4.25 million

: more people to
share the cost.

Square Miles  Population
BEK Service Area 5,585 20,000 —

Rhode Island 1,045 990,800
Connecticut 4 845 3,282,031 —
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113\55( Membership Map

3/57( Membership Distribution
N
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BEI( Emergency Services
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KBE/() Work and Education Quality Internet

 Wireless & satellite broadband do not effectlvely support Work
from home or online education: - <t
Limited throughput
Unstable secure VPNs
No QOS
Unreliable for real-time services
* Voice, video chat, real-time service
Performs poorly with distance and weather

Satellite in North Dakota

— Edge of coverage - low look angle (19-30 degrees elevation) - atmosphere

Terrestrial wireless in North Dakota
— Spotty coverage - long distances - terrestrial obstructions ‘

22.5% of our broadband subscriber derive a second income in
the Farmstead via the Internet.
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j@(} BEK Economic Data

Consolidated revenues 8  Redacted |
Regulated revenues $

RUS debt $
Interest payments $

Principle payments $
Support per line including ICC  $

Employees
CND economic impact $

The largest private employer in service area
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j@(} Service Rate Samples

e POITS $ 28.45

(Line $17.98, - 911, SLC, TRS, FUSC & Tax)

e Broadband $ 46.75

(Up to 12 Mbps - taxes +4.95 modem)

_‘ ecc‘ﬂ\ng

BEX mept?j Closs !
\\\\opo\ eon ™

e TV service $67.51

(186 Channels - taxes & Franchise fee)
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BEK

SAC ID: 381604
NPRM Proposed Changes

High Cost Loop Fund Changes:

Current HCL Support*

Reduction due to algorithm change
Reduction due to elimination of Corp. Exp.
Combined effect (run together)

Increase due to resizing of NACPL

Revised HCLF Support

Local Switching Support Changes:

Current LSS
Reduction due to elimination of Corp. Exp.
Revised LSS Support

Interstate Common Line Support Changes:

Current ICLS
Reduction due to elimination of Corp. Exp.
Revised ICLS Support

Safety Net Additive
Current Safety Net Support

Reduction due to elimination of Safety Net
Revised Safety Net

*2010-1 NACPL of $458.36

REDACTED - FOR PUBLIC INSPECTION

FCC proposes to eliminate (or reduce)
support for corporate expenses in all
funding mechanisms.

Redacted FCC proposes to reduce the
(stand alone) Redacted reimbursement percentages for high-cost
(stand alone) Redacted loop support from the current
Redacted percentages of 65% for qualifying study
(assumed NACPL reduction of 26.86%) __Redacted | 5rea loop costs between 115 - 150% and
Redacted 75% for qualifying study area loop costs
in excess of 150% to 55% and 65%,
respectively.
%Z%i?{ig Thf-: FC.C seeks to eliminate !ocal ‘
——m switching s‘uppc"rt, or combine this
Redac program with high-cost loop support.
Alternatively, the FCC would combine the
LSS program into the HCLS
program—creating a LHCS hybrid, using
Redacted an algorithm similar to HCLS.
Redacted
Redacted
The FCC seeks to eliminate safety net
additive support immediately, or
Redacted | implement a phase-down over possibly
Redacted | three years.
Redacted
Original Revised Impact % Change
HCLF Redacted Redacted Redacted Redacted
LSS Redacted Redacted Redacted Redacted
ICLS Redacted Redacted Redacted Redacted
Safety Net Redacted Redacted Redacted Redacted
Totals Redacted Redacted Redacted Redacted
Loops Redacted Redacted Redacted Redacted
USF/Loop/Year Redacted Redacted Redacted Redacted
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Tier Calculation

Debt Test Analysis - NPRM Scenario

Times Interest Earned Ratio

2012 2013 2014 2015

Net Income

Interest Expense Redacted Redacted Redacted

Net Income + Interest Expense
Times Interest Earned Ratio (TIER)

Minimum Requirement

Pass/Fail? Fail Pass Fail Fail
Debt Test Analysis - Existing Support Scenario

Times Interest Earned Ratio

2012 2013 2014 2015
Net Income
Interest Expense

Net Income + Interest Expense
Times Interest Earned Ratio (TIER)

Minimum Requirement Redacted Redacted Redacted

Pass/Fail? Pass Pass Pass Pass
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e Support:

Applying the current HCLS Corporate Operation Expense Cap
algorithm to the LSS and ICLS programs, not elimination

Continuing the LSS program because rural ILECs would have to
Increase their local switching interstate access rate to recover
switching costs if it were eliminated

Continuing Safety Net Additive program and remove per-line
requirement to address FCC’s concerns that the per-line threshold is
not adequately targeting significant increases in total investment

Ongoing operations support in rural
Ongoing capital investment support in rural (ROR)
All network users must pay for network use or ICC revenue recovery

Provide legal basis to turn off carriers that don’t pay access or
misclassify jurisdictions

Respect and support COLR obligation
Must have support for broadband and POTS
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1z

Community Impact of High Quality
Internet Service

Encourages rural development
Improves and reduces cost of local medical service

Equalized educational opportunity for small rural
schools

Facilitates secondary and post secondary
education

Empowers emergency services with information

Provides ubiquitous access to criminal justice
information for police and sheriffs

Facilitates modern voting and county court functions
Work from home opportunities
Expands business markets
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Appendix to Presentation
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N\
113\55( FTTH is Actually Cheaper in Rural

Fiber is 1/3 the price of
copper.

Distribution cabinets do NOT

reduce deployment costs _

with a rural density of .38 T RS Descrpton
Su b/Sq M. 2651006 10,000 FT 1,411.28 / 1,000 FT 14,112.80

TOUT - BURIED-25PR/22 GOPIC-F PE39 GNRL 7528037

FTTH reduces repair Costs by 2472060 10,000 FT 324,75 / 1,000 FT  3,247.50

FIBR - 24 F SM SJ5A DWP PUREDRI SE-BVEDD24-12-A
over 45%.

Par Uohd WValue

Copper

Annual Telephone Trouble Tickets between 1/ 1/2005 and 12312005

Fiber 1 of 18 Exchanges

Annual Telephone Trouble Tickets between 1/ 12010 and 123172010

Telephone Tickets by Trouble and Plant Category

u

Telephone Tickets by Trouble and Plant Category
35

| [ 68

Number of Tickets

Mumber of Tickets
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j@(} Creating Efficiencies and Scale

Dakota Carrier Networks

- 16 ILEC owners - Middle mile
- Internet peering - Caller ID database
- Private circuits - Statewide transport for mobile wireless

North Dakota Long Distance

- 10 ILEC owners - LD products after US West exited rural
- Volume purchase - Trouble reporting

National Information Systems Coop.

- 550 ILEC & REC members - OSS systems provider
- Data storage & backup - CABS rating & call rating
- Invoice rendering, printing & mailing

National Rural Telecom Coop.

- 1,500 ILEC & REC members - Utilities technology
- Wholesale LD - Resell wireless services
- Wholesale TV content - TV transport & integration
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j@(} Creating Efficiencies and Scale

 Apprentice Training and Safety

- 16 ILEC owners - Technical training |
- Safety training - Medical assistance training
- Driving/Equipment safety - Educational certification

e Call center outsourcing

- Dakota Central Telecom - SRT Communications
- Golden West Telecom

 BEK partners and outsources many functions to gain scale
and efficiency.

Rural doesn’t mean inefficient...it means RURAL!



Marty
Text Box
REDACTED  - FOR PUBLIC INSPECTION



/7~ N\
113\55( Rural Work From Home

Medical transcription

Real-time drive through orders processing
Real-time online customer service
Scholastic grading

Bill processing

Data entry

Travel consultants

Distributed sales

Software development

Businesses supporting work from home employees in BEK area:

— Aetna, Coventry, NISC, St Alexis Hospital, Med-Center Hospitals, Basin Electric,
Verity, University System, American Express Trinity Health Care, Home Schooling

Internet connection instability & latency cause JOB LOSS.

B Prohibit work from home via wireless connections
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XB@( Educational Difficulties with
_ LBQQ[ Quality Internet

« Challenges experienced
— Loss of connections
— Connection time-outs
— Poor signal quality
— Insufficient bandwidth
— Broken sound and video
 Test taking
— Loss of connection causes test failure
— Tests have time limits
— Need to re-enter answers
— Lock out after multiple disconnects
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j@(} Slow and Steady Progress

* Incremental history (Long Term View)
Party line on fence posts
Party line on poles
Private line on poles
Private line in ground
Digital switching
Dial-up Internet
Fiber to the home
Broadband Internet
Analog & IP TV

* Investment in communications must continue
In the rural, to prevent the rural economic
collapse.
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Why Are Communications Services
So Important in the Rural Landscape?

Presented By:

Derrick Bulawa, GM/CEO
BEK Communications Cooperative - Steele, ND

June 22, 2011

BEK Communications
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Connections that matter.

BEK Communications

LETTERS OF SUPPORT

e Linton Hospital

e National Information Solutions Cooperative
e Kidder County Public Schools

e Emmons County Sheriff’s Office

e City of Wilton

e Wishek Community Hospital and Clinics
e Kidder County Sheriff’s Department

e Strasburg Public School

e Strasburg Insurance Agency

e Kidder County Community Health Center
e Braddock Fire Department

e Emmons County ALS Ambulance Service
e Kidder County

e Linton Public School District No. 36

e Teleworkers who depend on BEK for Broadband and
Telephone Connections
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June 17, 2011

Julius Genachowski, Chairman
Federal Communications Cominission
445 12% Street SW

Washington, DC 20554

Re! Proposed changes to Universal Service Fund
Dear Mr. Genachowski,

The Lanton Hospital, located in Linton, North Dakota provides healtheare and
emergency services to the Linton area as well as communities surrounding 1t

Having reliable internet and phone service is vital in our organization. Key
components of our operations system rely on it... Without BEK Fiber as the
backbeone for our services, day to day operations would basically halt.

Currently, BEK supports

TV

e Hospital rooms equipped with BEK TV for leisure viewing and emergency
broadcasting

PHONE

s H11 services

o  Communications within organization as well as external

INTERNET

e Pioterrorism Access Netweork

# (reater accessibility for processing documents

¢  X-ravs captured digitally — this allows them to be sent off site for viewing and
regults back 1in as little as an hour

e Klectronic reporting
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Chuy hospital 1s too small and limited in funds to have full fime spenialty doctors on
ataff. By having electronic transmissions, it gives us a better avenue for
communicating with larger facilities, thus giving us an opportunity to make better
judgment calls and expedite issues. This is an extremely important facior since the
Linton Hospital is more than one hour from a critical care facility and when trying
to save a life. time 18 of the essence,

When considering vour options, I hope vou also consider the impact of your decision.
By reducing the Universal Service Funds, it would not only have a significant
adverse impact on our local telephone company, but would in turn affect businesses
in our rural North Dakota communities,

Sincerely, //

Beverly Lhauer, CEGICOO
Lanton Hospital — North Dakota
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Jubiug Genachowskl, Chairman
Federal Communications Commission
415 12" Srecot SW

Washington, DO 20854

Prear dr. Genachowskl:

One of the challenges facing rural America today is a need for income sources in small towns
with shrinking populations. One of the solotions to that has been Tound through techmology and
improved communication infrastructure. Virtual emplovment sllows residents in small towns
across the country o work for nationally recognized companies and make an ghove average
income for the local aves, It also expands the cmplovment poed, as Nationa! Information
Sclutions Cooperative (NISC) has happily discovered.

With roots in rural America and Members serving small towns daily, NISC has embraced the
1

virtual emplovee culture. The addition of virtual employment fo the organizations also means we
are able to hire talented individuals from across the aation.

Today NISC employs 91 people in a virtual capacity, A wired, 2 MB upload/ 2 MB download
connection is the standard for all NISC virtual employvess. We have found that a wired
connection is less likely to be interrupted by weather and other outside factors.,

Virtual employees must maintain 2 constant sonnection during working hours, Qur policy
expects employees to be able to comununicate vis email, video conference, chat as well as
connect to our 1VUE customer service database software. A reliable connection is necessary for
virtual employment o be successful for NISC,

NISC is pleased with the wived commections BEK has provided w our virtual employees and well
as friends and neighbors. We hope you will continue to provide this necessary service.

[ fepe |
f fiﬂ’f Rid
Aern Dosch
President/CEQ
National Information Solutions Cooperative
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Board of BEduantion

Adwministeation

Bront Suoh, Presidon .é’%dmiﬁi strative 0 fﬁc@ Ken Milier, Supt.

Kidder County Public Sczhoﬂist
|

oy Bemeen, 101 Fourth Street South ast o S 1. i

{athy He aes Six, TS, Prin.

sl e PO Box 380 sy o B

,;{a::; Q;:{i;mfﬁ Stﬁelﬂﬁ I 8 482 Anne ). Kalisnoff, Bus, Manager
X L& 1

Karen Arnold, Admin Assisian

(7011 475-2243 Fax: (7013 475-2737

June 15, 20611

Fuling Genachowski, Chafrman
Federal Communications Conunisston
445 12" Street SW

Washington, DC 20554

Ri: FCC Pending Universal Service Fund Reform
My, Chairmas:

Kidder County Steele Public School located in Steele, N.D. educates students from Sizele,
Tappen, Dawson, Tuottle, Pettibone, Sterling, Robinson, and Driscoll.

We subscribe to BEK phone and Internet services and are planning to get TV service in the near
futore, With BEK Fiber, we are able 1o access the North Dakota state network., This network
gives us access to various applications such as PowerSchool. This allows parents the ability to
view their students” grades online. Additionally, we participate in the Great Western 1TV
Network, offering students 12 classes per day. Classes, such as art and foreign languages, would
otherwise not be available. Once we receive our TV service from BEK, we will be able to
integrate with our SmartBoards to aliow teachers to vse educational channels to teach students in
the classrooms.

Using BEKs telephone service for our reverse %11 system has allowed us o reach to students’
families by phone with important information such as iate school starts and school closings due to
weather.

If we did not have the connectivity that BEK brings to us over BEK Fiber, it would be
devastating to our school and none of the above would be possible. Our students in this rural area
would be at a huge disadvantage.

On behalf of the Kidder County Steele Public Schosl, T appreciate your consideration when
reevaluating the Universal Service Fund that gives BEK Communications the ability to provide
aur school with communications services.

Sincerely,

£ nil

Ken Miller, Superintendent
Kidder County Sieele Public School

Kidder County Schools - empowering today s students to become tomorrow s learners and leaders
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Emmons County Sheriff
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Emmons County Sheriff’s Office
Phoge {7011 254-441 1 % Fax {7011 234-531 1 * gsanders(@
Gary Sahders. Sherift PO, Box 159 * 4 imon, MNorth Dakota 333820159

2811

June 17

Federal Communications Commissio

Atta: Chamrman Jubus Genachowski
445 127 Street W
Washington, DC 20854

Drear Chairman Genachowski,

1 am writing this letter in regards to i

The Emraons County Sherriff® Officefd

approximmately 1,300 people,

e FOCC™s review of the Universal 8ervice Fund,

is located in Linton, Nonk Dakote, a rural community of

As a small rueal sheriff's office, [ wold hike to stress the importance of BEK Comipusications

Cooperative’s role in offering us and
1zlephone and internet service over B

Universal Service fund, 1 fear that ouy
be available, or be avatiable at 2 much

impossible {o conduct daily business ¢
databese information.

The 911 datebase for obvious reasons
varipus emergency stteatrons. s ad
information that minimizes the risks 1
mainiain an aecurate and up to date 9

he other smergency services and various first responders” reliable
UK Fiber, Without the funds that BEK receives through the
services that we have come 1o rely so heavily on would no fonger
higher cost.  This would make it extremely difficult, i not

¢ provide other emergency services such as maintaming our 911

is fmperative 1o our community’s safety and well-being in
omplex system that is dependent on technology i provide cructal
n lite and death situations. The information provided needed 1o

1 database is currently only provided by BEK Communications

siree cellular companies or other utilky companies ave niot required or appear (0 be interesied In

providing this cructal information.

BEK Fiber also gives us the ability to
fustice database. Being able to access
sensitive matter.

access databases through the state network. such as the oriminal
these datebases is crucial in oblaining information in a time

The functionality of owr offices is degendent on the services we're able (o utilize by having BEE Fiber.

We strongly urge vou w think of our
Universal Service Funding.

/

Sincarely v,w

bural factiities when considering the Trnplications of decreasing the

/ /jéméf
van(‘ﬁ TS5, Shei 1§f /
Emrnons &_ﬂuntfy Sherifls {.;fﬁc&

FERVING

-

V Coonrdinator

¥

HE COMMUNITY WITH PRIDE
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CITY OF WILTON
PO BOY 278
121 DAKOTA AVE,
WILTON, ND 58579
PHOMNE: 701-734-6707
FAX: 701-734-6708
WER SITE: wayw wiltonndorg

c-matl wilionnd @hekiel com

Yane 17, 2011

Falius Genachowski, Chatrman
Federal Communications Commussion
445 127 Street SW

Washington D 20554

Mr. Chairman
Wilton is # rural community located in central Norih Dakota with a population of 800

As many rural communities located in central North Dakota, we rely on telephone,
internet md television services provided by BEK Communications. While many people
call our office for city information such as billings, our website is our main resource for
providing our residents and visitors with all of the information necessary to live in and be
mvolved in our community, Upcoming events and local weather are also available on
BER s TV service. The internet service is also a must for our office to conduct the
everyday activities such as submitting payroll EFT payments, reports to the IRS and city
information to the state office. We also conduct the majority of our business through
emails. This just names a few of the ways we rely on our commuinication services.

Without BEK services, our office would be a disaster. We would be spending wore
money and time on mailings and travel expenses. It would also be more difficult to meet
our deadiines and keep our residents up-to-date on conumunity activities, information,
and services.

I closing, | would ask that you consider how rural cooperatives, such as BEK, may be
adversely affected by the reduction of universal funding and how it will affect so many
rural businesses and loval government offices.

Sincerely
e
i

,gw” #

Kellv B auer
Auditor
City of Wilton


KimW
Text Box
REDACTED - FOR PUBLIC INSPECTION


REDACTED- FOR PUBLIC INSPECTION

WISHEK COMMUNITY HOSPITAL AND CLINICS

1O ATH AVE, SOUTH {70O1) 45%52-2326

PO BoX 647 FAX {701) 452-2362
WISHEK, NORTH DAKOTA 58485

June 17, 2011

Julius Genachowski, Chalrman
Federal Communications Commission
415 12" Street SW

Washington, BC 20554

Dear Mr, Chairmarn:

The Wishek Community Hospital has proven to be a healthcare feader in South Central
North Dakota since 1954, We are a 24-bed Critical Access Hospital with four satellite clinics
serving a three-county rural area. We are community owned and our employees have a

great dedication to the well-being of patients because they live, work and play in our service
area.

The news of the FCC consldering a reduction in the Universal Service Fund has prompted me
te write this fetter, If funding it cut, I'm concerned it could have a major affect on our local
telecommunications companies and the services they provide. Cost is always a major factor
for rural facliities on Himited budgets, Can you guarantee that we'll continue 1o recelve the
guaiity services that we have come to rely on from BEK Fiber without a substantial increase?

We are dependent on BEK Fiber for our phone, Internet and TV services, Reliable
communications services are crucial and we depend on:

P Muiti-line phone system and abillty to fax

> Internet - for scheduling appointments, prescription refills, accessing patlent charts,
electronic reporting, patient communications, lab reports, obtalning referrals,
communicating with ocutside medical staff, and collaborating with our satellite clinics
as well as cther care providers,

We strive everyday to provide the best quallty of healthcare possible in our remote area of
North Dakota. The Wishek Hospital urges you to consider the importance of the Universal
Service Fund in our rural communities,

Sincerely,

Fd
P g Y
< %@ml _,g/f’&%/rﬁ;:;/z é £
"~ Trina Schiling - CEQ |

Wishek Hospital
Wishek, North Dakota

CLINICS I
WISHEK * NAPOLEON ¢ KulM « GACKLE
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s Depar

Sheriff John Lemisux
Chief Deputy Trent Anderson
P.0. Box 318
Steeie, ND 58482
PH {701)475-2422
Fax {701) 475-2298

June 16, 2611

Chairman Julius Genachowski
Federa) Communications Commission
445 12" Street SW

Washington, DC 20554

RE: FOC Review of the Universal Service Fund
Diear Mr. Genachowski:

[ am writing in support of BEK Communications Cooperative, a rural telephone company from which Kidder County
Sheriff"s Department in Steele, ND receives their phone and internet via BEK Fiber.

It is my understanding that the FCC is considering regulatory changes that would greatly affect the amount of funds
provided to BEK, thus creating a loss in revenue by a considerable amount. These pending changes impacting BEK
concern us in that as a rural Sheriffs office, we have come to rely heavily on the services that BEK is able to provide us
in running our oifices efficiently.

There are so many things/applications that are dependent on reliable phone and internet connectivity through BEK Fiber.
To name a few:

£ Ol Service

«  Electronic tickets

®  Hackground, License and Warrant checks

s Accessing state records

= Record Retention

Basically, evervthing is reliant in some shape or form on electronic data transmission. As a younger generation sheriff, |
question whether a “paper pushing” office is even an option, cerfainly not a cost effective one.  As a rural community
with linited funding, being able to access pertinent data in a timely fashion helps keep our costs down so we can
concentrate on maintaining & safe community for our citizens to reside.

We hope while evaluating the Universal Service Fund, vou cousider the commumities in rural America and the impact it
would have on them,

Sincerely

o Kidder County Sheriff
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Strasburg Public School

Daren Kurle, Supt./Elem, Prin 307 West Main St Duane Ternes, Board Pres.
Robert Bubach, HS Principat P.0. Box 308 Terri Kuss, Bus. Mgr.
Brent Kieinsasser, Counsefor Strasburg, ND 58573

Phone: {701} 336-2667
Fasx: {701) 336-74350
June 18, 2011

Julius Genachowsld, Chairman
Federal Communications Commission
445 12" Street SW

Washington, DC 20554

RE: Universal Service Reform
K. Chairmar:

Strasburg, ND is located in South-central North Dakota near the South Dakota State border, Wea ars
located In & rural area of the stale. There are approvimately 140 students in grades K-12 who atlend
Strashurg Public Schodl,

A solid infernet connection is orucial in rural area schools. Maybe even more crucial than in urban schools
because rural schools are not always affordad the same resources.

Connection through BEK Fiber is what makes many things possible at Strashurg Public Schogl, Utiizing
the internet, wa are able to offer the following:

« PowerSchool for Parents to View Grades Online
« TV Classes for Students that Strasburg School Otherwise Couldn't Offer;
Medical Careers Class
o Medical Terminology
o T Essenfials
« QDN {Onifine Dakota Information Network) Library
¢ Intarmnet Filtering for Students

BEK provides Strasburg Public School with phone and Internet services. Without BEK's services,
Btrasburg Public School would not be able o be as successful at educating students.

Sirashurg Public School asks that the FCO works {0 keep BEK Communications funded through the USF
so they can continue 1o provide mission critical services to rural North Dakotz.

Sinceraly,

Daren Kurle, Superintendent
Strasburg Public Schoo
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strasburg Insurance Agency

June 18, 2011

Julivs Genachowski, Charman
Faderal Communications Commission
445 12" Street SW

Washington, DC 20054

Oear Mr. Chalmman,

I manage an insurance agency located in Strasburg, ND which is localed in
south-central North Dakota. Life and business in a rural setling is contingent on
relationships, honesty, exceptional service, and of course, good communications
SBIVICes.

BEK Commurdcations provides us with our phone and intereat sewvices that we
need fo function daily 2s 2 business. We use BEK infernet o conduct business.
We use the internet! fo quote out individual and business msurance policies as
well as to endorse current policies.

Without these services o just not sure what we would do. We would have (o
use cell phones and be subject 1o the coverage that comes along with them,

We simply ask that the FCC considers rural businesses when deciding what to
do with Universal Service Funding. We are reliant on affordable communications
services from BEK for our day-lo-day opsrations.

Sincerely,
CoN \
S S A

Shar Nage!, Managss
Strashurg Insurance Agency
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¥idder County Community Health Center
110 West Broadway / PO BOX 54
Steele, ND BR4EZ
Phone F01-475-2910
Fax 701-475-2815

june 1587, 2011

julius Genachowskl, Chairman
Fedaeral Communications Commission
445 12th Strest SW

Washington, DT 20554

Dear Mr. Chairman,

it has come 1o my attention that the Federal Communications Comumission is considering a reduction in the
Universal Service Fund. | would urge vou to reconsider this as it would have widespread destructive consequences
on the care we provide cur patients and rurai patients throughout the nation. We are a Rural Health Clinic that is
iocated 45-55 miles from the nearest hospital and our dependence on the use of computers and technology
increases daily, The Centers for Medicare and Medicaid are currently providing financial incentives and strong
encouragement for adaptation of Electronic Health Records with the best interest of patients in mind. How are we
to continue to invest in technology to provide the best guality of care for patients if the resources that make it
possible are being depleted?

We are very grateful for the commitment that has been shown by our local cooperative, BEK Communications, in
the investment of technology and enhancement of services in our community. Their provision of advanced
telecommunication services directly impacts our day to day operations. We are very reilant on multipie phone
fnes, fax and internet service in order to schedule appeintiments, access our patient charts, provide prescription
refills, obtain referral information, patient communication, entering of patient lab orders and obtaining resuits as
well as collaborating with hospitals and other patient care providers.

if the funding is cut { am certain that the same level of service that we depend on could not be provided at the
same cost and we cannot afford a substantial increase to maintain these services. A reduction in funding would
mean our hard earned investment in an electronic platform to provide patient care would have been wasted
because it cannot be utilized without the level of service we have now. Life and the provision of health care are
only going to become more refiant on telecommunication, especially for remote facilities like ours. Almost all of
the servicas we are hoping to bring this community expand on our use of technology inciuding virtual consultations
with specialists outside the ares, transmission of EKGs 1o the hospitals, and the ahility to capture and transmit »-
ray images Lo remaote radiclogists with use of computers.

We are working very hard to serve our patient population at a level as close to equivatent as is practical to patients
i urban areas and this will not be possible without the continued support of rural phone companies and the
Universal Service Fund. Please reconsider other areas of the budget that will notimpact so many Hives and stunt
the progress we are all making by working together. Your continued supportis an integrat part of our success and
we ask that vou please consider our request. )

Thank you,
i laabet

nifer Liehert
Ciinic Manager
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Jung 18, 2011

Juliug Genachowski, Chairman
Fadaral Communications Commission
445 12" Sireet SW

Washington, DC 20554

Br. Genachowskh

I'm writing you regarding yvour pending Universal Service Funds resvaluation
because | am personslly & member of BEK Corvmunications Cooperative and
publically the Braddock Fire Department Fire Chief and President,

BEK Communicalions provides the Braddock Fire Department with one MAJOR
Service — Phong. With our phone Bnes at the fire department, we are able to
take fire calls and respond {o them in 3 timely fashion. Qur Fire station phone
number additionally rings various Volunteer fire fighters phones around town
enguring quick response from our part-time fire fighters, Without phone service
we wouldn't be able to respond to fires, accidents or medical emergencias 1o
help our fellow Braddock-ares residents. The other surrounding Fire
Uepartments also use the fire phone to calt our fire Department for aid.

Please consider our rural fire depariments when making your decisions about
what to do with Universal Service Funding. A negative impact on our local
telephone companios is a negative impact on us. We nead service at affordable
pricas,

Sicerely, A .
Voo Py
o | laadin
Mark Naaden , Fire Ghief & Presidert

Braddock Fire Department

BAGE.

1/
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- Linton Hospital {‘S

Po Box 350 5’18"‘4 Broadway Linton, NI $8552
V013544511 Emmonscoals@vabos.com
Director - Roger Martin, NREMTVP

- Ambalance Soperviser - Nolan Anderson, NREMT-F

Jsme 14, 2011

Julivs Genachowskl Chaimian

Fed&srai Lommunications Qmﬂmtﬁn
445 12" Street SW |
Washington, DC 20554

Ri~ Universa! Service Fund Raform

Bear Mr. Chairmman:

Emmens County ALS Ambulance Ambulance, located in Linton, ND, subscribes
to phone, Intemet and TV from BEK Communications. All of these services are
brought fo us over BEK F%Mr

>
As you can imagine, an amt@ui&m& service B heavily reliant on thess sevices o
5 save lives, learn new skills and for the upkeep of staff morale. BEK services
- prevent us from having fo send staffl to conferences that we simply can't afford.

BELK phone service halps azsz stay in contact with sunounding ambulance services
and contact staff to arangs or-call schedules. A phone connection is how we
receive our calls that dispaich us to medical emergencies.

BEK internet service is somgthing the Emmons County ALS Ambulance sees 85
a necessily. We use the Infernet to keep up to date on new skills, medical trends
and new medicines, M&dw&% and treatments seem to change daily and
keeping up with them can mean saving & life.

BEK TV service is & huge m;@z‘aie booster for our staff. Staffers watch BEKTV
during thair downtime.

if we didn't have BEK services, it would be devastating for the Emmons County
ALS Ambulance. There's no doubd that you can see how an ambulancs service
needs sufficient communicalions services. We hope that vou will keep us in
mind when evaluating the Gﬁw&mﬁ Service Funds that BEK receives. We nead
to be sbis o continue 1o fmve quality communications services at an
affordable price. -
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Sincerely,

/{/b’éﬁw /-

Nolan Anderson, NREMT-P
Ambulance Supervisor- Emmons County ALS Ambulance Service
PO Box 880
Lindon, ND 58552
701-254-4511
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KIDDER COUNTY
P.0O. BOX 167
STEELE, NORTH DAKOTA 58482

COUNTY COMMISSIONERS: Micheile Keily, County Auditor
Danisgl Moch, Chalrman Phone; 475-2632 BEx. #8218
Bavid Healon ®im Larson, Deputy

Don Rudolph Phone: 47526372 Ex #8219

FAX,  475-220%

June 14, 2011

Julius Genachawski, Chairman
Federal Communications Commission
445 42" St SW

Washinglon DC 20554

Diear Mr. Genachawski,

Kidder County is located in south central North Dakota. Our county covers 1433 square miles
and has a population of just over 2200 residents.

As & rural county, we rely highly on our {elephone and fiber connections provided by BEK
Communications, While our phone may be the main way that the county residents contact us,
internally the internst service provided through BEK's fiber is essential for everyday business.
Each office uses weh based programs to submit and retrieve information necessary for

conducting our county's business. Here are some of the ways we rely on our communication
sarvices;

- Online education through the Learning Management System

- County election information is submitied through the web based program "ND
Voices”

- 811 information
- Clerk of Court Cffice is entirely web-based

This lists just & few ways in which we use our communications services. Without these
services, we would not be able o function like we do today. It would be detrimental to our

averyday operations. Expenses would be greatly increased because of traval expensas and
time away from the office,

Whan reviewing how USF funds are handled in the fufure, pleass take into consideration the
rural areas that rely greatly on our communications services.

Thank you,

{4 p e
MMkt Fecks

Michalle Keily

Auditor
Kidder County
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LINTON PUBLIC SOHOGL DISTRICT NG, 28
101 NE 3 S - PO Bex 970
fintan, NI} 58552

June 15, 2011

Jutius Genachowski, Ghairman
Federal Communications Commission
445 12V Sireet SW

Washington, DC 20554

Diear Mr. Chalrman,

Lncated in south-central North Dakota, Linton Public School is a rural-based school with
approximately 300 studenis.

{inton Schoo! has ulilized BEK phone, Internet and TV services for several years.

Because we have BEK Fiber directly to the school, we have the amazing abiiity to offer

students a leve! of education they would not be able to receive without it. We are able 1o

offer oniine classes Io students as well as up to 14 classes per day over 1TV, such as!
= erman

Spanish

College Courses

Art

iT Classes

=« Electronic Clagses

» Solence Classes

& % # @

Uinton School also uses BEK's TV service in the classroom as an educational tool,
Teachers use channels such as the History Channel, Discovery Channel and News
channsls o educate students.

Thare's no doubt that Linton Public School needs BEK Comnunications’ services in order
to operate.

Linton Public School asks that you take us into consideration when you reconsider
Universal Service Funding. Please keep in mind that the funding you provide 1o BEK
Communications has an effect on our school and community.

Sincerely,
ff’ 3
S A A

£
Paa Y

VL .
T B B st e

o
T

Donna Schneider, Secretary
Linton Public School

Brten W, Flyberg Ass O, Bjornsen
Flementary/Mdiddis School Privoipal Superintendent/HS Frincipal
Phong: T01-254-4173 Phone: 701-254-4138

WS Fax No: F01-254-0159 HS Fax N 701-254-4313

HS Offiee Noo TO-254-4717
spECLRAL O CTHE LICREY
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June 16, 2011

Jutius Genachowsis, Chelrman
Federat Communications Commission
445 12¥ Strest SW

Washington, DC 20554

tir. Chairman:

tam a Claims Reporting and Special Services Analyst for Astna insurance Company,
office located in Bismarck, ND. {work from my home in Wing, ND a small fown of
approximately 175 people located 45 miles NE from Bismarck.

The work at home telework benefit option from Aetna has only been available for the
past & vears in North Dakola with Aetna, Inc and i is my understanding that in Nodh
Dakota more than 180 employess choose this option once available. In our area the
abitity to do this remains entirely dependent upon BEK Communications being able to
provide the necessary infrastructure of high speed internet and solid telephone service
o our rural home locations. My job requires the ability 1o receive and send large
guantiies of information over the Intemet, to have interactive online fraining and to
maintain consistert stable communication with my supervisor and peers. Because of my
tetework postion my company gets lower absenteeism from me and more productivity,
thay are able io hang on o valuable talent due fo incressed employee salinfaction, and
'm able {o balance worklife with my personal iife.  With Aetna being able o offer this
type of position because of BEK Communication providing the high quality services for
this opportunity, | am definitely 2 satishied employee and have no plans o leave my ioh
with Astng or leaving a life supporting a small town communify,

Without the abiity to work from home it i nol cost effective to stay living in 2 small rural
community, considering time, travel and other personal sacrifices. Keeping our
economic dollars in the Wing area is also keeping owr children in the iocal school and
helping this small community stay alive, My hushand ranches and my job is our scie
consistently dependable source of ncome. This has a huge impact on our family iife.

if BEK Communications and other telecommunication companies cannot continue to
upgrade technology and provide high quality services to meet the demands of major
employers like Asina, | would be devastated. T have no other options o get high speed
irternet and # is critical that BEK be also able to provide these services ai a ressonable
cost. if BEK was unable to provide me the services [ nesded for doing work at home, #
is possible basad on my contract with Astna that | might not be able {o retum to the
office in Bismarck for my position due o no space avallable, and that would result inme
having o voluntartly resign my employment. This would have 3 huge Impact onmy
family financially and on cur small fown community.
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{ am requesting, adamantly sesking, that vou {ske aclion to the benedit of our small rursd
telecommunications company. Do not take away the revenues that come from high cost
universal suppord and fees from long distance cariers. It would have s huge and
dramatic effect on our local communities.

Sincerely,

Sheri Fischey
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June 17, 2011

Jutius Genachowski, Chairman
Federal Communications Commission
445 12" Street SW

Washington, DC 20554

Dear Mr. Julius Genachowski,

[ work for a company called Aetna that is based out of Bismarck, ND. [ am
fortunate enough to be able to work for Aetna out of my home which is located in
Steele, ND, about 40 miles away from Bismarck.

There is no doubt that | rely on my phone and internet connections, provided by
BEK Communications, o work. Online, | am able {o access the Aetna network,
email with work, conference call with my boss and simply get my general
business done.

Without BEK phone and Internet service, | would have to drive the 40 miles (80
miles round-trip) to get to work every day. Not only does working from home
save me the miles on my car, but it saves me gas moneay, saves me mongy on
daycare and saves me time.

Aetna also benefits from employees like me being able to work from home. They
don't have the overhead costs of maintaining office space for employees.

| appreciate your consideration when deciding on Universal Service Funds for

rural America. Many of us need communications services at affordable prices in
order 10 work.

Sincerely, e
IS . {1\5 3 e

Bobbi Peterson
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June 17, 2011

Julivs Genachowski, Chatrman
Federal Communications Commission
445 12t Street SW

Washington, DT 205654

RE: FCC Unmiversal Service Beform
Dear Chatrman Genachowksy!

I am Cindy Muhlhsuser from Strashburg, N, technieally I am from rural Strasburg.

I have had the most awesome opportunity the past five vears to be able to work-from-
home and it has been a godsend for me. 1 have reliable phone and Internet
connections from a local service provider, BEK Communications located in Steele, N1
which makes my work-from-home iob possible.

I work for Coventry Health Care and 1 process insurance claims. My job is production
oriented. I am required to have a rehable high speed Internet connection to meet my
daily guota. My Internef connection from BEK enables me to work-from-home, worry
free, which is crucial for me because my husband is disabled and I am the family
breadwinner. Since my service provider is local, they realize the importance of service
relighility for me.

1 understand that vou have some tough decisions to make regarding Universal Service
Funding for rural telecommunications companies like mine. I realize that the
decisions made could have either a positive impact or create devastation for people like
me in rural America. I hope vou choose the positive approach.

1f T lost sy phone or high speed Internet connection, or if the quality of these
connections was lessened because of restrictions or funding cuts to my service provider,
I would be faced with a 180 mile daily commute to work or I would have to move. This
st just about me’ it's about the future of rural America. We cannot survive without
our current technology we need it so much and we think we deserve the technology we
know is attainable.

Please consider the plight of rural America as your committee debates proposals {o the
Universal Service Fund and how vour decisions will impact companies like BEK,
people like me and rural communities across the nation.

Sinverely,

(j/f;?z‘f-’f-:f“? /’%M%@www

Cindy Muhlhauser
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June 17 2011

Jutius Genachowski, Chalrman
Federal Communications Commission
445 12" Street SW

Washinglon, DC 20554

RE: FCC Universal Service Reform
Chairman Genachowkst

My name i8 Patly Tschritter. | live and work in rural Strasburg, MO Recently | became
aware of an important issue on your agenda which is what has ;}rmmpm@' me 1o writs.
The reform o the Universal Service Fund is & oritical issus for me because of the
nossible negative impact it may have for me. My ;”33"{35’%% and intemet service provider
(BEK Communications, Slesle, ND) has been able 10 sguip me with the necessary
communications saervices | need to perform my work-from-home job,  Jobs are sparse in
my community; a work-frome-home iobs is an ideal sclubion for ms,

twork for American Express Travel They have provided an awesome work opporiunity
for me aided with connections from BEK Communications. A reliable phone and high
speed internet connection is abschutely necessary for me. | book corporate travet, both
domestic and wriernational, air and raln. ¥ process approximaliely 20 calis per day.

EX Communications has been diligent in their efforts to deliver fiber 10 the home (o
their subsaribers. A good infernet connection is ontical for evervone (o stay connscled.
it is oritical for me and | assume i is oritical for vou foo. Businesses rely on good
connechons, | know my employsr does.

Help keep nural people connedted. P've gol some of the best technology avallable o me
today withow! B D would lose my iobl

There must be a way 1o keep the momeanium going for rural telecommunications
companies, like BEK, so that they can continue to offer bigh tech services to the peopie
inthe rural communities who serve and provide o the rest of the world. Hive in a gread
state that has many resouwces availabie o ihe rest of the country, We are able o
deliver our resources and talents with reliable connections. Preserve what we have
worked so hard for and pleass support our local servics providers,

Sincerealy,

Patty T&thitter
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