
 
June 30, 2011 
 
 
VIA ECFS 
 
Marlene H. Dortch  
Office of the Secretary  
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 
RE:  CC Docket No. 96-128;  

2011 System Audit Report of XO Communications, LLC 
 
 
Dear Ms. Dortch: 
 

Attached for filing is a copy of the Section 64.1320(e) Statement and the 2011 
System Audit Report for XO Communications, LLC (“XO”), as required by Section 
64.1320 of the Federal Communications Commission’s payphone compensation rules,  
47 C.F.R. §§ 64.1301-64.1320.   
 
 Please contact me at (703) 547-2356 if you have any questions about this matter. 
 
       Respectfully Submitted, 
 
       /s/ 

Tiki Gaugler 
 
 

 

Tiki Gaugler 
Senior Manager & Counsel, Regulatory  
XO Communications 
13865 Sunrise Valley Drive 
Herndon, VA 20171 
(703) 547-2356 
tiki.gaugler@xo.com 



 

 
 
 

SECTION 64.1320(e) STATEMENT 
 

Pursuant to Section 64.1320(e) of the Federal Communication Commission’s rules, 
below is contact information for the person(s) responsible for handling XO’s payphone 
compensation and for resolving disputes with payphone service providers (“PSPs”). 
 
XO has contracted with the National Payphone Clearinghouse (“NPC”) to report and pay 
compensation to PSPs on behalf of XO.  A PSP that has a dispute regarding payphone 
ownership (i.e., ANI disputes) should contact the NPC at: 
 
National Payphone Clearinghouse 
221 E. Fourth St. 
Room 121-800 
Cincinnati, Ohio 45202 
Phone: 513-397-6260 
Fax: 513-721-2646 
E-mail: npc@cinbell.com 
 
If the dispute cannot be resolved by the NPC, the PSP may contact XO directly. If the 
PSP has filed a dispute with the NPC, it should provide XO with a copy of the original 
dispute filed with the NPC and the NPC’s response. The XO contact for these disputes is: 
 
Annaliza Galang  
XO Communications 
13865 Sunrise Valley Drive 
Herndon, VA 20171   
Phone: 703-547-2218  
E-mail: annaliza.s.galang@xo.com 
 
A copy of XO’s annual System Audit Report and this Section 64.1320(e) Statement have 
been provided to the National Payphone Clearinghouse for posting on its website 
(www.npc.cc), which will serve as notice to payphone service providers as provided 
under Section 64.1320(b). 
 


