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NH Relay Service Complaints
 

Dear Ms. Dortch: 

Enclosed please find the complaint log summary for the period June 1,2010 through May 
31,2011 for the State of New Hampshire's Relay Service. These are complaints received 
by Sprint, the relay provider in New Hampshire. Please be advised it is our 
understanding that Sprint Relay will be providing the requested information relative to 
the number of interstate relay calls. Such information will be provided directly to the 
FCC by Sprint Relay. 

The NH Public Utilities Commission received no complaints regarding Relay Service in 
the above mentioned period. Should you have any questions, please feel free to contact 
me at 603-271-1164 or amanda.noonan@puc.nh.gov. 

Sincerely, 

i\1 I::· -Y7
Lt~,u OAlt~ L~. l/mWt-­
Amanda O. Noonan
 
Director, Consumer Affairs
 

r~o. of Copilis we'd 0 t-i 
List ABCDE 



Received &InspeCted 

JUN ::. ~ Z011 

FCC Mall Room 

Sprint> 
Relay 

New Hampshire
 
FCC Complaint Log
 

2010 - 2011 



Complaint Tracking for NH (June 1, 2010 - May 31,2011). Total Customer Contacts: 2 

Tallv Date of Comolaint Nature of Comolaint Date of Resolution Exolanation of Resolution 
1 512312011 NH Voice early-Over customer complained that they 

continued recei'Jing greeting with garbIng on incomng relay 
calls. The customer recei>.es, -erd of greeting, 'w'Oice Of type 
n~ go ahead. The customer stated that they did nat rerer..e 

the CommunicaOOn Assistanrs 10 and had to ask for it. 

002312011 The Sprint technician attempted to troubleshoot with the 
customer. The customer needs a home vis~ scheduled in order 
to test a li\e call. The outreach specialist will also demonstrate 

a Caplet phone to her. 

2 512312011 NH Voice Cany-CNer user complained that they are 
continuing to ha\e problems with greeting garbling on 

incoming NH relay calls. Customer rerer.es -end of greeting, 
\Oice or type roW" go ahead, but not at the begiming of the 

call and they do not recer.e the Communication Assistant's 10 
number. 

002312011 The Sprint technician had diffICUlty communicating wRh the 
customer on the telephone. A home visit has been scheduled, 
where lhoe calls can be made, with the support or the outreach 

specialist. 


