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CSDVRS, LLC
600 Cleveland Street, Suite 1000 — Clearwater, Florida 33755
VideoPhone: 727-431-9692 Voice: 727-254-5600 Fax: 727-443-1537

July 14, 2011
Via Electronic Filing

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street SW

Washington, D.C. 20554

RE: Ex Parte Notice: CG Docket No. 10-51
Dear Ms. Dortch:

On July 14, 2011, I met with Gregory Hlibok, Chief, Disability Rights Office (DRO),
Diane Mason and Eliot Greenwald of DRO and Michael Jacobs of the Consumer &
Governmental Affairs Bureau. The Commission’s Further Notice of Proposed Rulemaking on
the certification process and reporting of substantive changes and service outages was discussed
with respect to a balance of the Commission need to provide effective oversight, the relevancy of
certain information, the availability of Commission resources and the administrative burdens
placed on providers. | reaffirmed CSDVRS’ support of the licensed or subscribed use of the
technology platform of an eligible provider.

Sincerely,
Is/

Jeff Rosen
General Counsel
CSDVRS, LLC.

cc: Gregory Hlibok
Diane Mason
Eliot Greenwald
Michael Jacobs



