| think making the telephone companies and the third party chargers more responsible and
accountable for the misleading and deceitful practices is an excellent idea. I think the third party
charges should be clearly defined: The company name along with the service provided should be
posted along with the charge. This would alert the consumer to scams and frauds phone companies
are well aware of. I think the phone company should be forced to remove the charges when alerted
to false third party charges no questions asked. When phone companies have to eat the costs, they
will be more pro-active in helping to stop these underhanded misleading charges.



