It's about time you do something straightforward and easy for consumers! We are too stressed out
making ends meet to scrutinize our phone bills with ferocity. Unlike fraud with credit card accounts,
where the credit card co. calls us moments into the fraud, or alerts and immediately takes care of
things, it takes days to rectify cramming issues, if it can be accomplished at all! While | love the idea
that third party billing might become a separate page on our bill, why not have NO third party billing
as the default, and only with consumer consent third party billing?

PLEASE PLEASE PLEASE rectify this outrageous consumer fraud ASAP!!!

Thank You!



