S

Your connection to the world
// ‘D l ’ Recewed&\nspected

P.O. Box 500306 JuL 14 2011

Saipan, MP 96950
FCC Mail Room
June 27, 2011

Marlene H. Dortch
Office of the Secretary

Federal Communications Comshission
445 12* Street, SW
Washington, DC 20554

RE: TRS Consumer Complaint Log Summaries for June 1, 2010 through May 31, 2011
CG DOCKET NO. 03-123

Dear Ms. Dortch,

Micronesian Telecommunications Corporatioa (d/t/a P'IT) respectfully submits this letter in

place of a TRS Coasumer Complaint Log Summary and certifies that there were no complaints
in connection with the provisioning of Telecommumications Relay Service pursuant to Section
64.604(c)(ii) of the RCC's rules for the twelve-month period eading May 31, 2011. Hamilton
Relay, with corporate offices located at 1001 12* Street, Aurora, NE 68818, is under contract
with PT1 to provide Telecommunications Relay Service for the Island of Saipan (the Island of
Saipan is a United States Territory).

Hamilton tracks all complaints and all other customer servioe activity for the Saipan
Telecommunications Relay Service. Saipan’s complaint summary is associsted with the
following database categories:

LEC External Busy

911 External Calls

No Notice of How to Complain to RCC

CA Accuracy/Spelling/Verbatim

CA Gave Wrong Information

CA Did Not Keep User Informed

CA Hung Up on Caller

CA Misdialed Number

CA Typing Speed

Didn’t Follow Voice Mail/Recording Procedure
CA Typing

Improper Use of Speed Dialing Q +4
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