
P.O. Box 500306
Saipan, MP 96950

June 27, 2011

ReceNed & \nspected

JUL 14 Z011

FCC MaH Room

MarIeDe H. Dortch
Office of tile SeadM'y
FedenI~Commissicn"
44S It' $net, SW .
WasbiDgtoa, DC ~S4

RE: TRS ConMDel' CoqJIaiDt Loa Sm•••-ies for JuDe 1,2010 dImuP May 31, 2011
CO DOCKET NO. 03-123

Dear Ms. Dortch,

Micronesian Telecon-uric'adoes Corpontioe (dNa PO) lapOCtfuIIy submiIs dIit Ieaa in
place of a11lS c......CoqDnt Loa s......., aod certifies ..... thae~ DO compIaiDts· ~~_.:.a....... ... ofT~ . ....,;., .AI-.~_.:-_-....,to~""":­m-...-uuu WAIl UK; pIOVIIIOIUIII .ewJtiOd!IIIIII~_~ .-;lI"'~..-_ ~

64.604(c:)(ii) oftbe Rrs rules for die twelve-moadl period mdiBa May 31, 2011. HamiItoD
Relay, wish c:orponIe offices Ioc8kId at 1001 1z6 SIRd, Aurora, HE 68811. is uoderc:oetr8ct
with PO to provide T.oo"....~ Relay Service for the ..... of Saipan (the Island of
Saipan is a United States Tcrrilory).

Hamilton IDCb all c:ompIaints and all oda CUIklIDer IIClI'Iice aaivity for die Saipan
Telecon........icatiolll Relay Service. sms-'I~ lUllllllMy is auoc:ialed with the
following database e:atqoriea:

.' Miscellaneous ExtcmaI ConJPIaints I

• "I.E.C BxtemalBusy .
• 911 ExtaDa1 cans
• No NotXe ofHow to Complain to RX:
• CA AcancyISpeDioJIVerbatim
• CA Gave Wronglnformadoo
• CA Did Not Keep User Informed
• CA IIunJ Up 011 Caller
• CA Mi&dialed Number
• CA Typing Speed
• Didn't Follow Voice MaiIIRecording Procec:IlR
• CA Typing
• Improper Use of Speed DialinJ



• Poor Voeal ClaritylEnunciation
• Improperly Handled ASL or Related Culture Issues
• Improper Use of Call Release
• Improper Handling of Three Way Calling
• Caller ID Not Working Properly
• Improper Use ofCustomer Data
• FrauduleutIHarassment Call
• Replaced CA Improperly in Middle of Call
• Didn't Follow Emergency can HaodJing ProcecIure
• CA Didn't Follow PolicylProcedtR
• Confidentiality Breach
• Spanish to Spanish Call Handling Problems
• Miscellaneous Servic:e Complaints
• RiDgingINo Answer
• Speech to Speech Call Handling Problems
• Connect Thne (TlY-Voke)
• Busy SignallBlockage
• ASCWBaudot Breat-down
• STS Break-Down
• HCO Break-Down
• Relay Not Available 24 Hours a Day
• 711 Problema
• VCO Break-Down
• Miscellaoeous Technical Complaints

• Line Disconnected
• Carrier of Choice DOt Available/Other Equal Access

Hamilton processes any complaint, which originates via e-mail, fax, telephone, regular mail,
out:reaeh even~ at the workstation, etc. Hamilton normally provides a resolution to all
COIqJlaints within 72 hours.

As stated previously, Micronesian Telecomrmmications Corporation ~rtifies that there were no
complaints in connection with the provisioning ofTelecommunication Relay Service pursuant
to Section 64.604(c)(ii) of the RX:'s rules for the twelve-month period ending May 31,2011.

Please feel free to contact myself at 670-682-2609 or Dixie Ziegler with Hamilton Relay at 800­
618-4781 VrrTY with any questions regarding the above.

Sincerely,

~
Micronesian Telecommunications Corp.
Regional Controner


