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July 21, 2011

VIA ELECTRONIC FILING

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

Re:  Telecommunications Carriers Eligible for Universal Service Support, WC Docket
No. 09-197, Petition of Consumer Cellular for ETC Designation in the States of
Connecticut, Florida, New York, North Carolina, Tennessee, and the
Commonwealth of Virginia; Pending Compliance Plan of Consumer Cellular

Dear Ms. Dortch:

On July 20, 2011, Consumer Cellular, Inc. (“Consumer Cellular” or “CCI”) met with
Kimberly Scardino and Divya Shenoy of the FCC regarding Consumer Cellular’s still-pending
Compliance Plan, filed on August 27, 2010, pursuant to the Commission’s order granting
Consumer Cellular’s Petition for Forbearance. During the meeting Consumer Cellular discussed
how it might modify its Compliance Plan to better address certain Commission concerns
identified in the Commission’s Lifeline NPRM. Specifically, Consumer Cellular discussed how
it would help to ensure that consumers understood Lifeline eligibility rules (from a 1 line per
household standpoint), and how it would maintain proof of consumer eligibility at the time of
enrollment. Consumer Cellular noted that it would file with the Commission certain
modifications to its existing Compliance Plan in the near future.

Sincerely,

O f

Jonathan D. Lee
Principal



