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August 4,2011 (Amended June1, 2011 exparte)

VIA ELECTRONIC FILING

Secretary Marlene Dortch
Federal Communications Commission
445 Twelfth St SW
Washington, DC 20554
RE: Ex Parte Notice

CG Docket Nos. 10-207 and 09-158 Bill Shock
CC Docket No. 98-170 Truth-In-Billing
WC Docket No. 11-42 Lifeline and Link Up Reform and
Modernization
CG Docket No. 96-45 Federal-State Joint Board on Universal
Service
WC Docket No. 03-109 Lifeline and Link Up

Dear Ms. Dortch:

On May 26,2011, Coralette Hannon, Sr. Legislative Representative, Chris Baker, Sf. Strategic Advisor,
AARP Public Policy Institute and Marti T. Doneghy, Sr. Legislative Representative met with Joel Gurin,
Bureau, Chief of the Consumer and Governmental Affairs Bureau and William Freedman, to discuss the
need for transparency and disclosure standards in wireless billing. We also expanded on our comments
submitted on Lifeline and Link Up Reform. In addition, a publication, entitled Bill Shock!!! was presented
to Chief Gurin and Mr. Freedman. Bill Shock!!! Provides a trends analysis of over 1100 comments collected
and analyzed from AARP members through our e-advocacy and Education and Outreach divisions.

Respectfully Submitted,
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Sf. Legislative Representative
Government Affairs
Financial Services and Consumer Affairs
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