
 
IWRelay, Inc. 

104 W 12200 S 

Draper, UT  84020 

 

August 9, 2011 

Via Electronic Filing  

Marlene H. Dortch, Secretary  

Federal Communications Commission  

445 12th Street SW  

Washington, D.C. 20554 

 

RE: Ex Parte Notice: CG Docket No. 10-51  

 

Dear Ms. Dortch:  

 

On August 8, 2011, I met with Gregory Hlibok, Chief, Disability Rights Office (DRO) and Diane 

Mason, DRO. The Commission’s recent second order related to the new rules for certifying Internet-

based Telecommunications Relay Service was discussed as it relates to IWRelay’s pending  

Application. Its move to own and lease its core call center functionality last year, IWRelay has 

demonstrated its support of the Commission’s recent orders expressing the intent that VRS 

providers be self-sustaining and independent in all regards. 

 
Sincerely,  

 

/s/ 

 

Jeff Born 

IWRelay, Inc. 

 

cc: Gregory Hlibok  

Diane Mason 

 


