THE

@

CSDVRS, LLC
600 Cleveland Street, Suite 1000 — Clearwater, Florida 33755
VideoPhone: 727-431-9692 Voice: 727-254-5600 Fax: 727-443-1537

August 16, 2011
Via Electronic Filing

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street SW

Washington, D.C. 20554

RE: Ex Parte Notice: CG Docket No. 10-51

Dear Ms. Dortch:

On August 15, 2011, Aaron Wegehaupt, Vice President of Operations, and the
undersigned of CSDVRS, LLC (“CSDVRS”) met with Karen Peltz Strauss, Deputy Chief,
Consumer and Governmental Affairs Bureau, Gregory Hlibok, Chief, and Diane Mason,
Attorney Advisor, Disability Rights Office. CSDVRS discussed the benefit to the public interest
in granting its petition for a temporary waiver so that it may ensure interpreter safety and
consistently high speed of answer by allowing for a small percentage of its video interpreters to
continue to work from secure virtual call centers. CSDVRS indicated that it was amenable to a
waiver limited to overnight shifts, and at the same time expressed a view that a broader waiver
would enable it to ensure consistent coverage during unforeseeable circumstances affecting
geographical regions such as severe weather conditions. CSDVRS said that it would regularly
report certain data to assist the Commission and the Fund Administrator in assessing the effects
of the waiver.

Sincerely,
Is/

Jeff Rosen
General Counsel

CcC: Karen Peltz Strauss



Gregory Hlibok
Diane Mason



