Appeal Letter for 131327
Application #: 736198
Appeal Letter for 131327 (Covert Public Schools, Covert, MI.)

CC Docket No. 02-6, No. 96.45

Form 471 Application Number: 736198

FRN: 1989305 Received & Inspected
Funding Year: 2010
Billed Entity Number: 131327 AUG 22 2011

Billed Entity Name: Covert Public School District : i
Form Identifier: Covert 2010 Telco FCC Mail Room
Date of USAC FCDL Denial: July 7, 2011
Service Provider: Clear Rate

SPIN: 143028413

Contact Name: Rick Jones, Principal

Contact Address: 35323 M-140 Highway, Covert, MI 49043
Contact Telephone Number: (269) 764-3720

Contact Fax Number: (269) 764-8598

Contact E-mail Address: jonesr(@covertps.org

Appeal Prepared By: Janelle Morgan, USF Consultant

Phone Number: (800) 705-9703, Fax Number: (815) 717-9761
CRN: 16043589

E-mail Address: Janelle@elitefund.com

This letter is an appeal for the 2010 Funding Commitment Decision Letter for SPIN
143028413, FRN 1989305. The school received a Funding Commitment Decision Letter on July
7, 2011, which included a denial for FRN 1989305. The denial reason was as follows: “The
vendor selection documentation provided was created after the contract award date. The vendor
evaluation documentation should be completed prior to the contract award date.”

On February 14, 2011, Kate Song emailed follow up questions to Janelle Morgan
(consultant) and Rick Jones (contact at Covert Public Schools) regarding this FRN. Ms. Song
indicated that the FRN would be denied because the bid assessment sheet for this service was
dated after the contract award date (see Attachment A, bid assessment sheets). The school
supplied a letter to Ms. Song on February 21, 2011 (see Attachment B) indicating when the bid
assessment was conducted to select this provider, which was February 3, 2010 when the
consultant met with the school representatives (Rick Jones and Craig Roby) to discuss their
decisions for the 2010 applications (see Attachment C, mileage tracking sheet of the consultant).
In short, the bid assessment sheets contained a typo (see Bishop Perry Order, FCC 06-54 and
Achieve Career Preparatory Academy et al DA 11-1208). The vendor Clear Rate was selected
for local and long distance telephone service on 2/3/2010, not 2/16/2010. The date of 2/16/2010
was the date the consultant submitted the application for this service. The decision to officially
select this provider was on 2/3/2010, the contract was signed on 2/11/2010, and the application
was submitted on 2/16/2010. The rating portion of the bid assessment sheets were filled out on
2/4/2010 to show that provider Clear Rate was much more cost effective than current provider
Verizon North. This was in conjunction with the meeting and discussion that took place on
February 3, 2010. The bottom portion of the bid assessment sheet was filled out for the Selective
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i (lachment B

- B assssment 5}')864‘, [ocal phﬂn{ Sprvice

E-Rate Bid Assessment Worksheet
v Page 1 of 1

FunLIi Year 2010

Prolm or Service Local teiephone assessment. a
Tm yal Based on Cuvrent LI -no offeial b
/ Vendor Scoring (use additional worksheets If necassary)
Clear Rate | venzon Vendor #3 Vendor # 4 Vendor 4 5
| "~ Raw | Weighted Raw | Weighted Raw | Weighted Raw | Weighted Raw | Weighted
Selgction Criteria | weight Score** | Score™ Scors | Score Score | Score Score | Score Score | Score |
Pri harg 5% j 1.75 3 1,05 0 1] of
Pripr Expenence 5% 3' 0.15 4 02 o v} 0
Ui ding of Needs | 5% 5| 0.25) 2 0.15 0 0 0
F Stability 5% 4 02 4 02 0 0 0
P el Qualificati 10% 4 04 4 04 0 1} 0
Camply with the spirit of the
district’s long range 5% 5 025 4 02 Q 0 0
logy plan
Compatability with district
hardware/software standards
-%m Sorth within district’s 5% 5 0.25 4 02 0 0 ]
long range technoiogy plan
Fyovice lower longdvn chet: | o 4 04 4 0.4 0 0 0
i p
ABHity to upgrade and addpt | . 4 a2 4 0.2 0 0 0
tal technological advances
|

co L of ¥ 1
aqd agherence to bid 5% 4 0.2 4 02 0 0 0

5% 4 02 4 02 0 0 0

5% 4 02 5 025 1] o 0
¥ ——

{Vender Selected: Cisar Rate |Bid Assessment Comments, If needed;
Appraved By: Dr. Burrage
Title: L Superintandent
: 2/16/2010

| Partaninge weighls must add up o 100% Price must ba walghted the heaviest.
Evilusiec ona scalmof 110 $. 1=worst, S=beal
- Wikt x Fasw Szore '

© E-Rate Cemral
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Funding Year 2010

|
Project or Service Long di teleph

b & ﬁ Based on Current bill - Vo ofca) ovd
L Vendor Scoring (use addilional worksheets if necessary)

| Clear Rate \ Verizon Vendor #3 Vendor # 4 Vendor ¢ 5

g Raw |Weighted| | Raw | Weighted Raw | Weighted Raw | Weighted Raw | Weighted
Selectign Critarla Weight* Score* | Score*™ __Score Scors Score Score Score Scors Score Score
=T1 harges 35% § 1.75 2 0.7 o 0 0
Prior Experience 5% 3 0.15 4 02 0 0 0
|\Understanding of Needs 5% 5 0.25 3 0.15 0 0 0
Fanchl Stabllity 5% 4 0.2 4 0.2 0 0 0
Pafsonnel Qualifications 10% 4 0.4 4 0.4 of 0 0

ply With the spirit of the

rict's long range ; 5% 5 0.25 4 0.2 () 0 0
tachnology plan
Compatabllity with district!
= h mh‘ Satrict's 5% 5 0.25 4 02 0 0 0
kong technology plan
::"""‘L ot ol P T 5 05 1 01 0 0 0
wm;':m“';‘&’:uﬁéf.'"‘ o 4 02 4 oﬂ 0 0 0

<

Campl of response }
angd rence to bid 5% 4 0.2 4 02 0| 0 0
spec ns
& o
Iimplementation plan 5% 4 02 4 02 0 0 0
J;_.q‘m |
sucE y complete the
lmmlﬁm within the required % . 02 5 025 o 0 OI
i
Overall Ranking
Vandar Selectad: i ClearRate [Bid Assessment Comments,  needed.
App By: . Dr Bumrage
Titte: Superintandent
Date: 2/18/2010

* | Pergentags weights must add up 1o 100%, Price must bo weighted the hoaviest
*| Evalured an a scale of 1 to 5, T=worst, 5=best

—{_ Weight x Ruw Score

[ © E-Aate Cenmral
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CENTRAL OFFICE
COVERT P IC SCHOOLS

{269) 764-3700
35323 M-140 HIGHWAY

65) 764-8598 FAX
DLE/BIGH SCHOOL
COVERT, MICHIGAN 49043

(269) 7643730
ATHLETIC DEPARTMENT
269) 764-3731
| ARY SCHOOL
69) 764-3720

ELEMENTARY 2010-2011
VISION - BUILDING A FOUNDATION FOR SUCCESS IN A LIFE OF LEARNING.

MISSION - COVERT ELEMENTARY PROVIDES EACH CHILD THE RESOURCES TO READ, COMMUNICATE
| AND PROBLEM SOLVE EFFECTIVELY.

In the spring of 2009, the Covert Public Schools District was advised that we would lose
approximately $2.3 million in local funding. This was an unexpected turn of events. The District was
just completing a $12 million bullding renovation project, which still had outstanding financial
obligations.

The Superintendent recognized that budget cuts would be necessary and in the fall of 2008, she
recommended such cuts. During that fall and winter, the District began to experience serious cash
| flow problems. The Superintendent met with district administratars In an effort to enlist and
| implement ideas for cost-cutting measures district wide.

At that time, | was the administrator for technology and called a meeting with my team on
Wednesday, December 9, 2008. The technology team consisted of Ms. Dawn Everett, Mr. Cralg
Roby and myself, Ricky Jones. At the conclusion of the mesting our team was charged to find and
bring back cost cutting measures and recommendations in the area of technology for the district.

‘ By the end of January 2010, Mr. Roby met with me to advise that he had a way to reduce district
costs via a proposal from a company called Clearrate. The proposal indicated that monthly phone
charges for the district could be reduced by up to 50%. | was very exclted with that information! |
asked Mr. Roby to verify that the company was one of substance and to make sure they had the
ability to deliver the service as proposed. A few days later, he stated to me that he could recommend
Clearrate iniconfidence.

On Wednesday, February 3, 2010, Mr. Roby and | met with Janelle Morgan from Elite Fund, Inc. and
during this meeting; we discussed the proposed change from Verizon as our primary phone carrier to

‘ Clearrate as our primary phone carrier. At that time, | aiso asked Janelle if she was familiar with the
company Ciiearrata and she shared that she had other clients that also used Clearrate. Therefore,
during that meeting | stated to Mr. Roby and Janelle to begin the process needed 1o transfer all

| district phone services from Verizon to Clearrate. [t was later in that day that | informed the

| Superintendent that we were Initiating this change and she was 100% in agreement that Clearrate
should be our phone service provider.

This is a true statement of events and a factual timeline to the best of my knowledge regarding the
primary phone service provider change from Verizon to Clearrate by the Covert Public Schools



Janelle's Mileage Tracking Sheet Q{\i’j’gfh M+m f Jgﬁﬁ.(, ’JWL( r"ﬂ

| sheet
Date Location - Total Reason for Visit
I Total - ‘ TR A e "-.,_._:?'_! j__-:;{;"}"f';;,‘_,_‘,f.” i T P LT
1/6/2010 |Chandler Park. ].athmp Vll!age, M] Appllcanon visit,
| [BEST Academy, Highland Park, ML 470, initial visit.
| |Saline Area Schools, Saline, MI. Application visit.
1/8/2010 |Godwin Heights, Wyoming, Ml 118 |Application visit.
' [Holy Name of Jesus, Wyoming, Ml Application visit,
Wyoming Public Schools, Wyoming, MI Application visit.
Grand Rapids Catholic Schools, Grand Rapids, MI Application visit,
Grand Rapids Christian, Grand Rapids, MI. Application visit.
| |St. Patnck. Ada, M] Initial visit Yes
Tl et el 3 i i ' Ay
1/13/2010 Cassopohs Pubhc Schools, Cassopolis, MI. 295 |Application visit.
| |Cass District Library, Cassopolis, MI
Bloomingdale Public Schools, Bloomingdale, MI
Hackett Catholic Central, Kalamazoo, MI
KRESA, Portage, ML
Climax-Scotts CS, Climax, MI
1/20/2010 |Ypsilanti Public Schools, Ypsilanti, MI. 269 |Application visit.
1/21/2010 |Brandywine Community Schools, Niles, MI 316 |Application visit.
Niles Community Schools, Niles, MI
Berrien Springs, Berrien Springs, MI
Berrien RESA, Berrien Springs, Ml
Lakeshore Public Schools, Stevensville, MI
St. Joseph Public Schools, St. Joseph, MIL.
Benton Harbor Area Schools, Benton Harbor, Ml Yes
1/26/2010 [Van Buren ISD, Lawrence, MI. 241 |Application visit.
Lawrence Community Schools, Lawrence, MI.
2/3/2010 |Covert Public Schools Coverl, MI 218 |Application visit and FINALLY got bills. Yes
Lk o 7y T b S S ARG s oy
3/10/2010 Manchester CS Manchester, 309 |Nov-Feb BEAR visit

Saline Area!Schools, Saline, MI.

Milan Area{Schools, Milan, MI.

| Lincoln Consolidated Schools, Ypsilanti, MI.
| Willow Run Schools, Ypsilanti, ML

£l | 7;_@20 10 |Brandywine Community Schools, Niles, MI 430 |Nov-Feb BEAR visit

" [Niles Commbunity Schools, Niles, M1
Edwardsburg Public Schools, Edwardsburg, M1
Cassopolis Public Schools, Cassopolis, MI
Cass District Library, Cassopolis, M1
Marcellus Community Schools, Marcellus, MI.
Lawton Community Schools, Lawton, MI yes
Mattawan Consolidated Schools, Mattawan, MI.
KRESA, Pdrtage, MI.

3/18/2010 [Lawrence Community Schools, Lawrence, MI.
Van Buren ISD, Lawrence, MI.

Paw Paw Public Schools, Paw Paw, MI.

St. Mary School, Paw Paw, Ml

Gobles Public Schools, Gobles, Ml
Bloomingd:ile Public Schools, Bloomingdale, MI




Account Mgr: Nicole DeJesus

4 ~T:248.556-4520 F: 248-556-3092
(arvmusiealiant

Block of 180 DID's
Digttal B Channels

Installation is waived on a 36 monih term for ISON PRI; POTS if converting no inatallation;, new Line i lees apply

The siats and federal taxes are a “pass through and are idantical, in lerma of rate 1o what you pay currently
Flat Rale provides stable monthly bils even during high-usags manths
One Company for Long Distancs, Local, and Local Toll Calling
Claar Rale SPIN® - 143028413
Customsr Reaponsiblities
Provide technicians with unrestricled access fo the phone room localed In your building or suits
Updale nacessary employees of dus dates for techniclan errival and ssrvice transher
Confirm adequala power supply is avallable in your phone room, ons standard or UPS power oullat.
Update Clear Rate of changes in access. dus dales, asrvicas, or equipment requirements,
Phone Vandor Responsibliities
Exland T1 winng (DEMARC] Io customar phone room
Maove of install wiring to cuslomer aquipment
Upgrades, service, andior changas lo existing cust quip t
Explain coats to customaer for lechnician sarvices belng provided by vender,
Provide an on-site technician at the tma of tum up.
Update equipmant with new IP information, ing p or ’s data network (If applicable)
Clear Rate Responsibilities
Coordination of timas & due dales for technician visits and esrvico transfer.
Instafiafion of the T1 locp to MPOE (minimum paint of entry) al customer sita
S i on cush bahalf for y wiring needed before tumn up.
Instaliation of CRC provided squipmant (if applicable).
Transter of raquesied phone numbers {0 Clear Rate's Natwork.
Provide new IP infarmation for Intemet use (if applicable).
Maintain and/or updats currant directory fisting Infarmalion
Inform losing lelephane providar of tha change in service o Clear Rate Communicalions.

24700 Northwestern Hwy, Sulte 340 Southfleld, NI 43078

Term: 36 Month
Date: 1/25/2010
Quote Exp:  3/28/2010

T]jq 'J'r"?a\ JW\D-

a v Yo+



Billng Date; 09/04/09 Page 1 of 8
Telephone Number : 269 764-0202 010821

] 'ﬂf DN AccountNumber: 21 5170 2372029460 02
g )’WM/H’ D How to Reach Us : See page 2

= Verlzon Nordn

/éRT PUBLIC SCHOOLS il D%Q \
- 2
£count Summary 8d
iPrevious Charges $659.13 Get More for Your Money
No Payment Received ' B -00 We thank you for choosing Verizon and,
564 in these tough economic times, would
i Past Due Charges (please pay now) $659.13 oo touller para .
one-on-onhe consultation to review
Now Charges : your current services and ensure you
Verizon (page 3) $57335 are gefting the most for your money.
Other Providers (page 4) oo 6835 Calf us loday at 1-866-520-5205.
Total|New Charges Due Sep 25, 2009 $641.70
To aveid & late payment charge of $7.00 plus 1 5% of past due ®
amounts, payment must be recelved before Nov 03, 2009,
I | | Wanr Bester Pesformnance?
Total Dus $1,30083 Veerizon has updated the sefvice

offers available lo small businesses.
To take advantage of these new lools
call 1-888-T07-8039 loday.

S S ——

Verizon Foundstion

Visit Thinkfinity.org for thousands of
FREE educational resources for
o feachers, studernis, parenis and
; the after-school community.

Mail Payments To:
Venzon North, PO Box 9888, Mission Hills CA 91346-9688

Change af billing address?
Go to yvarzon com/blllingaddress or call us

¥ Detach & retumn payment slip with your check, payable to Verizon.

\/, Account: 21 5170 2372028460 02 %é.?%‘u’f‘?aémm
2zl 5170
verizon New Charges Dus: Sap 25, 2009 i
Total Due: $ 1,300.83 090409
Amount Paid :

$ CZBEME

00035261 01 AT 0.357 GNO90411 0103

COVERT PUBLIC SCHOOLS VERIZON NORTH
35323 M 140 PO BOX 9688
COVERT M| 49043-8701 MISSION HILLS CA 91346-9688

Il'“-'ll“l"lmh'l“'Iul'lI"'I'""II‘“"'I"I"I'llillll‘l Walsessallaallsadalidbeadstaaablaadsshaladuallial

21 5170 2372029460 02MODOODNES5913 0000030083 Ob
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prO'Ch menT D Biling Date: 09/04/09 Page 3 of 8
c;l Telephone Number : 269 764-0202 010821
Account Number: 21 5170 2372029460 02
How to Reach Us : See page 2

Unit Rate
9 2.50 22.50
5 21.99 109.95
1 22.50 22.50
A% 1 18.00 18.00
\ 5 DID addl trunk termination 3 18.00 54.00
6 PBX DID trunk 4 2199 87.96
7 PBX DOD trunk - measured 4 21.99 87.96
* 8 Federdl subscriber hne charge 6 8.64 51.84
; Total S 45471
LOCAL CALLS
For 269 764-8598
One- Service
9 9 Loocal call(s) at $.08 per call .12
Total s .72
BASIC SERVICE TAXES AND SURCHARGES
10 cy telephone service 2.70
11 911 Opexational Charge 12.33
12 gtodu'gl Universal Service Fee ?;?
13 State 9-1-1 Charge .
Total $ 2652
—--—Ferizen-basic charges——— ————— — = A8 95— —
MONTHLY SERVICE - NON-BASIC (Sep 4 to Oct 4)
Description Qty Unit Rate
CKT# 23.DINA_269.764.0202..001
14 Non-published listing 1 495 495
Pty Operator call screenimg-inbound 4 2.50 10.00
Private line service 4 17.70 70.80
_+ Private line mileage 1 5.65 5.65
Total $ 91.40
Verizon non-basic charges ** 59140

**Non-payment of non-basic service charges WILL NOT result in the disconnection
of your local telephone service.

Total Verizon charges $573.35
Telephone service in Michigan is poverned by the Public Service Commission,
Lansing,|Michigan |

ANNUAL ITEMIZATION OF TELEPHONE NUMBERS:

Listed below are the telephone numbers included with this billing:

269 764-0202 1269 764-0203 thru 269 764-0209

269 764-0211 thru 269 764-0219 269 764-0221 thru 269 764-0229
269 764-0231 thru 269 764-0279 269 764-0281 thru 269 764-0299
269 764-8006 1260 764-8598 269 764-8605

269 764-8687 thru 269 764-8688 269 764-8955 thru 269 764-8958

Should you have any questions, please contact Verizon by using the telephone
number listed on page two of your bill.

21 S170 26876840202 010821 02 06 MIZ10"HBRDA1 00025261 3G0000138801




D Blling Date: 09/04/09 Page #
A“‘M(‘hmm{' Tela:MnsNumber: 269 b

m 5 Account Number: 21 5170 23720
How to Reach Us : See pege 2

For billing ™

Billing for The Biiling Resource questions caj)

The following charges appear on your Verizon bill s a senvice to The Biling Resource
Direct your Eiling questions o the phone number on the right
orwrite {0 PO Box 6111887, San Jose, CA, 95161-1987.

Charges and Credits for 260 764-0234 \
1 Aug i3 Natiornwide Voice Messaging Monthly Fee 12.85
Total $1295

For questions concesming your bil, cafl tha number istad at the top of this seclion.

The calls on this page were forwarded by The Biling Resource the clearinghouse agent
for Nationwide Voice Msg.

The Billing Resource non-basic service charges $1285
“"This porfian of your bill is providad as & senvice o Tha Bifing Resourca Your local
teiephone senice wil not be dsconnectad for fallure (o pay the charges on this
porfion of your bl |f you fall to pay these chargas, the service provider may

pursus collecions ndependardy.

Total for The Billing Resource $ 1298

For more information on The Biling Resource,
plagse access thelr World Wide Wab Sliie address et
www.Integredsl com

Verizon Long Distance

LONG DISTANCE HELPFUL NUMBERS

Blling/customer service questions 1-800-483-5000
Repair ' 1-800-483-8494 |
___ VistowWebsteat ..o DTN

SUMIMARY OF CHARGES FOR VERIZON LONG DISTANCE

Domestic Calls Minutes Amount
Direct Dialed 85 156.0 22.06
Total usage B6 156.0 $2206
Total Long Distance calls $22.00
Other Charges andior Credits 2979 :
Taxes and Surcharges 355 $
Total Verizon Long Distance Charges $665.40 i
Your caliing pian(s): Firm Rate No Term %
t
t
f
!
¢
k
L]
f
21 5170 2607540202 010821 02 0B MI210°HERDA1 00025261 3G0ODD138802 ,!
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gcount Summary

revious Charges -321.30
dPymemRecsves
idlance Forward - 551_:5
Jaw Charges
.I-'—e:z;a._r;_ {é;a_S) I-_‘___ B - $ 27.00
Verizon Long Distance(pege 3) _ 3758
Total Naw Charges Dus Sep 28,2009 $6458

To avold a late payment charge of $7 00 pius 1.5% of past due
amourts, payment must be received before Nov 06, 2008

Total Due

$4329

P
oY

‘-a qﬂ“’\

Mail Payments Ta:
Vertzon North, PO Box 9688, Mission Hills CA $1346-9688

Change of billing address?
Gao to verdon com/bilingaddress or call us

Your calilng plan(s): Firm Rate No |erm
Firm Rate No Term
Direct Dialed Calis

V' DCetach & return payment slip with your check, payable lo Verizan

Billing Date: 08/07/08 Page 1 of 4
Telzphone Number : 263 764-1452 830810
Account Number 215170 2351102056 06
How to Reach Us : See page 2

ol

Oe

Ger More for Your Money

We thank you for chioosing Veyizon and
n these lough ecocnomic limes, would
Ithe to ofter you a complimertary
ans-on-ane consullalon fo review

your curronl services and ensurg you
are gelling the mosl for your money
Call us todsy at 1.866-520.5205

O

Want Better Performance?

Verizon has updaled [he service
offers available to small businesses
To take advantage of lhese new lools
call 1-888-707-8039 loday

O

Verizon Foundation

Visnt Thinkfinity org for thousands of
FREE educational resources for
leachevs, stuoenls, parents and

the after-schoal communify

Date | Time Place called Number called Min
7 Aug 171137 em Kalsmazoo M| 263 365-5052 05 A
& Aug24| 955am Kelamazoo Ml 269 329-1629 1 34
9 Aug26|1207pm Grand Rpds MI 616 2400172 L3 B2
10 Aug 27 | 208 pm Kalamazoo MI 265 958-0526 05 10
11 Aug28 | 122pm Grand Rpos M! B15 240-0172 19 35
12 Aug 3t 1260pm Grand it M! 268 434-6686 il 21
13 Sep 2 785 am Kasmazoo M| 2693751331 0E 11
14 Sep|2 756 am Granc Rpds M| 616 6BS-6841 03 06
15 Sep2 |8931am Grand Rpds M| 615 5685-3641 02 06
16 Sepl2 | B:02am GrandRpds MI 616 B85-B84 ! 03 08
17 Sap2 | 2:06 am Plainwed M! 265 6B5-5841 28 53
-8 Sep? J007am Grand Rpgs MI B16 819-2331 22 42
Sep? 317 pm Kalamazoo Ml 269 383-3236 0.8 17
« Sepd  9:50am ' 502 624-7808 D3 06

Rosetra ce KY

21 5170 2657641452 920610 06 04 MI210°HEBRDA"

0CD25878 33000014183




,;f; P ﬂcﬁmtn’f’ D Billing Date: 09/07/09 Page 3 of 4
,20863% g Paﬂe Telephone Number ; 269 764-1452 830610
Account Number: 21 5170 2381102086 06
I How to Reach Us : See page 2

o i 4ONTHLY SERVICE - BASIC (Sep 7 o Oct 7)

"__y crrpﬁon Q‘l’, Unit Rate
m A \umss line - Measured, 3 Yr Term 1 16.17 16.17
,;;- = fouth Call 1 2.50 2.50
TME Interstate subscriber line charge 1 6.50 6.50
— - Total $ 25.17
V ~{50c AL CALLS
ty Service
b 10 Inca] call(s) at $.08 per call .80
Total S 8
'BASIC SERVICE TAXES AND SURCHARGES
Fedéral Universal Service Fee .84
\j:. State 9-1-1 Charge .19
" Total 51.03
Verizon basic charges 5 27.00

Total Verizon charges § 27.00

¥Telephone service in l\ﬁchlga.u is governcd by the Public Service Commission,
Lancgng. Michigan.

izomLong Distance —— — - o

G DISTANCE HELPFUL NUMBERS

fiing/custamer service questions 1-800-483-5000
apat 1-800-483-8494
our Website at verfzonl.0.com

UMMARY OF CHARGES FOR VERIZON LONG DISTANCE

Calls - Minutes Amount
17 320 443
: 17 320 $4.43
ital Long Distance calls : $4.83
% ‘&Her Charpes and/or Credits : 2994
s and Surcharges 322
al Yerizon Long Distanes Charges $37.69
LSiing plan(s): Firm Rate No Term

Rate No Term
'hial-d Malle




l -y AL, use 4a-
QHOCJ/\ men% D Ta{ephonaN:nTbli: 269?3:.1

| b el - )
m e (ﬂ Aczount Number: 215170 238110
Howto ReathUs : Seepage2 -

‘Verizon Long Distance
~ Firm Rate No Term (corfirued)
Direct Dialed Calls (continued)
__Dale  Time Place caled Number caled Min
1 Bep3d 960mwm Rosetrace KY 502 624-7060 (1] "
i 2 Sep3d 1:26pm GandJd M| 268 434-5686 21 A0
3 Sep5 12:119pm GrandRpds MI 616 240-0172 27 51
| i Subtotal 443
Summary of Firm Rats No Term
4 Plan calls 4.43
Total $4.43
MONTHLY PLAN CHARGES
5 Qualfying Long Distance Charges $4.43
6 Short Fall Charge 25.57
| When iong distance charges are |ess than $30.00, the Short Fall
Charge will be the difference between those charges and $30.00.
All long distance charges except for taxes and surcharges are included,
Total $25.57
MISCELLANEOUS CHARGES AND CREDITS
7 FED Primary Carrier Muiti Line 1at3.85 385
8 State Primary Carrier Mutti Ln 1at .52 52
Tatal _r____”____‘__ﬁ_j_a]______,__,_..-.—--- rr—m—
Sk T I “fARES AND FEES ON NON-BASIC SERVICES
9 Federal Universal Service Fee - Verizon LD 3.22 A
Total $3.22 ) : .')‘_
Verizon Long Distance non-basic charges $37.59 o
“*Your loca! talaphone service will not be disconnectad for fellure 1o pay the =
chargas on this portion of your bil 5
N Total Verizon Long Distance Chargas $37.50

For Your Information

| impaortant billing information
When you provide a check, you authorize us either to use information from your
check to make & one-time electronic fund transfer from your account or to process
this transacticn as a check. If you wish to be excluded from this process, please
call 1-888-500-5358. When we use information from your check to make an
electronic fund transfer, funds may be withdrawn from your account as soon as
the same day we receive your payment, and you will not receive your check back
from your financial institution.

Closed Captioning Concerns or Complaints?

If you are having a concern with closed captioning on a program you are currently
watching, you may contact Verizon at 1-8B3-553-1555, via emall at 1
videociosedcaption@verizon. com, of via facsimile at 1-888-806-7026. If you have a }
written closed captioning complaint, you may write to us at Verizon, P.O. Box 33052

821, 1st Ave N St Petersburg, FL 33701 Att: Valerie DeCastro, Manager, fax !
1-88B-806-70286, or via emall at videociosedcaption@verizon. com.

- 21 B170 2697841452 630610 06 04 MI2Z10°HBRDAY 00025878 3G0O000141832




::-l\.
¢ Charges $ 163669
wni(s) received. Thank you. ~1,636.69
$ .00
w Charges it
rzon (pege 3) $19.42
ar Praviders (page 3) 808.78
fTotal New Charges Due Oct 16, 2008 $828.20

| Toawveid a |ate payment charge of §7.00 plus 1.5% of past due
amounts, payment must be received before Oct 25, 2009,

. Total Dus $828.20

. Mail Payments To:
~ + Verizon North, PO Box 9688, Mission Hills CA 91346-9688

Bhiing Date: 09/25/08 Page 1 of 4
Telephone Number : 269 300-8726 980128
Account Number: 21 5170 2365207728 02
How to Reach Us : See page 2

8¢

Get More for Your Money

We thank you for choosing Verizon and,
in these lough economic limes, would
like 1o offer you a complimentary
one-on-one consultation lo review

your curmeii services and ensure you
are getting the most for your money.
Cali us today at 1-866-520-5205.

0

Want Better Performance?

Verizon has updated the service
offers avaiable to small businasses.
To take advantage of thase new {ools
call 1-888-707-8039 todsy.

O

Vertzon Foundation

Visit Thinkfinily.omg for thousands of
FREE educational resources for
teachers, studenis, parents and

the after-school community.

Chiange of billing address?
Go to verizon. comsillingaddress or call us.

W6ved-indicates partial month credit for
i0ving service; the dates reflect the period
plwered by the credir.,

% surcharges and other fees

3 44X

¥ Detach & return payment slip with your check, payable to Verizon.

_ 45.78

Kcs, surcharges and other fees

$ 4578

LU nformation

#@ Data Services invoice charges for September

R
Captianiig Conterns or Complaints?
ing & concem with clos

PSRRI Verizon com, o
Deed capioning

burg, FL 33701 At

% OF via emall at vldeocloaedcapﬁon@vmzun com.

© 2 -8170 2683008726 890128 02 00 MIZ10"HBRODA1

§ 808.78

ed captioning on a program you are current|
YOU ey contact Verizon at 1-888-553-1555, via emall at ’

r viz facsimile at 1-888-808-7026. If you have &
NS P tomplaint, you may write to us at Verizon, P.O. Box 33052
SErS Vaierie DeCastro, Manager, fax

00035585 3IG0000182677




ﬂ#ac Bm@fﬂ' _) Billing Date: 09/25/09 Page 3 o 4
Telephone Number : 268 300-6728 590128
Account Number: 21 5170 2368207728 02
How to Reach Us : See page 2

805~

00~ CR 808.78
o CR £§27.91
g Total CR $ 1,636.69
—

19.42
51942

§ 1942

f_ 19.42

Billing

. 1

] { for Advanced Data Services 1%;7?;3-365!
7

90 4y allcwmg charges amu on your Verizon bill as a service 1o Advanced Data
" an PageCS- Direct your biling questions to the phone number on the right.

imary of Advanced Data Services Charges
hthly recurring and non-recurring charges $ 763.00

ies, surcharges and other fees .t 4578
tal Advanced Data Services Charges S 808.78

onthly recurring and non-recurring charges
fonthly Recurring charges are for Sep 26 thru Oct 25

Type-Date

,r-.{rcugn 23.QGFS.047318. VADI
FRS-UNI Port and Access DS1-1 M-08/10/05  678.00

5 Fram: rly fed CIR 513-768kbs M-09/09/03 70.00
¢ _Framé 1l CIR 33-64kbs M-09/08/03 15.00
Total menthly recurring & non-recurring charges § 763.00

Explanation of Type-Date

M-indicales monthly recwring charge;
the dare s The arigtmai i

N-indicales a non-recwurring charge;
the date is the service reguest daie.

Added-indicates partial month charge for added
service; the dates reflect the period covered
by the charge.

Remaoved-indicates partial month credit for
remaving service; the dates reflect the period
covered by the credit.

Taxes, surcharges and other fees

Smte
7_Sales Tax _ pe 45.78
Total Taxes, surcharges and other fees $4578

Advanced Data Services invoice charges for September $ 808.78

For Your Information

Closed Captioning Concerns or Complaints?

if yol: are having a8 concem with closed captioning on a program you are currently

watching, you may contact Verizon at 1-888-553-1555, via email at

videociosedcaptionf@verizon com, or via facsimile at 1-B88-806-7026, If you have a
/._\wnﬁen closed captioning complaint, you may write to us at Verizon, P.O. Box 33052

821, ist Ave N St Petersburg, FL 33701 Att: Valerie DeCastro, Manager, fax

1-B88-806-7026, or via emal! at videoclosedcaption@verizon.com

21 5170 2683006726 980128 02 00 MI210*HBRDAY 00035585 350000132677




Adachment D
.

——_— $ 1,533.50
-1,533.50

$ .00

eizon(paged) ___ s7772t
fotal New Charges Due Oct 16, 2008 $777.27

ﬁc avoid @ fate payment charge of $7.00 plus 1 5% of past due
famounts, paymant must be recefved befors Oct 25, 2009.

I

‘Total Due

$7171.27

Payments To:
North, PO Box 9688, Mission Hills CA $1346-3688

of billing address?
lzon.com/billingaddress or call us.

©

. ] .m — -
Important infyayie

You are recevimg snecial pricing for services based on a term commitment
Termination of theg

Billing Date: 09/25/08 Page 1 of 4

Telephone Number : 269 764-8939 010515
Account Numbaer: 215170 2304257070 07

How to Reach Us | See page 2

e

Get More for Your Money

We thank you for choosing Verzon and,
in thase tough economic times, would
like to offer you a complimentary
one-on-one consulfation lo review
your cumoni services and ansume you
are gefling the most for your money.
Call us today at 1-866-520-5205

O

Want Better Performance?

Verfzon has updaied the service
offers available to small businesses.
To take advantage of these new l0ols
call 1-888-707-8038 today

Verizon Foundation

Visit Thinkfinity org for thousands of
FREE educational resources for
teachers, studenls, parenis and

the after-school community.

¥ Detach & retum payment slip with your check, payable ta Verizon

it services prior to the end of the term commitment will result
in early termiation

feciarding ¢ charges as spectfied in the tariff. If you have guestions
beg? Ing the terma of your commitment, please contact your loca! Verizon
usiness office at the

elephone number listed on your bill.
Closed Gy

50 are - JONING Concerns or Complaints?

b, .Y Contact Verizon at 1-888-553-1555, via email at
et

mfizon.com, or via facsimile at 1-888-B06-7026. If you have a

e having a concarn with closed captioning on @ program you are currently




g'Hafhfﬂ?n‘)(‘ D BIliNG Late: UwLdius rays v v -

Telephone Number : 269 764-8989 010515
P’/‘iﬁé Account Number: 21 5170 2304257070 07
How to Reach Us : See page 2

Feccived on Aug 26. CR 756.53
B.g.,c-n.ed on Sep 24 CR 776.57
fizpplied to previous charges. Total CR § 1,533.50
SERVICE - BASIC (Sep 25 to Oct 25)
Qty Unit Rate
3. TGNA.269.764.8599.00001.
g termination- 3 Yr Term 24 8.00 192.00
5 jvati 24 3.00 72.00
“Interstate access charge 24 8.64 207.36
B o ? S 471.36
IFELLANEOUS CHARGES AND CREDITS
ate payment charge on $776.97 at 1.5% plus minimum $7.00 18.65
plal § 18.65
C SERVICE TAXES AND SURCHARGES
ederal excise tax 8.60
31.06
hone service 7.20
11 Operation: arge 1.92
* B11 Operational Charge 13.70
[Federal LmE:rf.a] Service Fee 39.%_2’
State 9-1-1 Charge ;
State 9-1+1 Charge 1.90
_[Total __ e $ 10377
rizon basic charges P S— ——— $.59378 -
JONTHLY SERVICE - NON-BASIC (Sep 25 to Oct 25)
, Description Qty Unit Rate
| CKT# 23, TGNA.269.764.8999.00001.
is DCS - 24 channels 1 145.00 145.00
6~ “clear channel 1 24.00 24.00
s al $ 169.00
NON-BASIC SERVICE TAXES AND SURCHARGES
17 Federal excise tax 4.35
18 State tax 10.14
Total $ 14.49
Verizon non-basic charges ** 5 183.49

**Non-payment of non-basic service charpes W'ILL NOT result in the disconnection
of your local telephone service.

Total Verizon charges $777.27

Telephon¢ service in Michigan 15 governed by the Public Semce Commission,
Lanising, Michigan

For Your Infarmation

Important Information

You are regeiving special pricing for services based on a term commitment,
Termination of these services prior to the end of the term commitment will result
in earty termination charges as specified in the tariff. if you have questions
fegarding the terms of your commitment, please confact your (ccal Verizon
business office at the telephone number listed on your bill,

Closed Captioning Concerns or Complaints?

If you are having a concemn with closed captioning on a program you are currently
walching, you may contact Verizon at 1-888-553-1555, via emall at
videoclosedcaption@verizon.com, or via facsimile at 1-888-806-7026. If you have a
written closed captioning complaint, you may write to us at Verizon, P.O Box 33052
821, 1st Ave N St Petersburg, FL 33701 Att: Valerie DeCastro, Manager, fax
1:888-806-7026, or via email at videoclosedcaption@verzon com,

21 5170 26976489599 010515 07 02 MIZ10*HBRDA1 00035584 3IGDOOO192673




AHﬂdlmmt D Billing Date: 08/28/09 Page 1 of 4

~jae | ( Telephone Number : 269 764-6270 030616
%ﬁ Account Number: 21 5170 2372303112 02
: How to Reach IJs : See page 2
S _ 93656 Get More for Your Money
_ __~—3556 We thank you for choosing Vertzon and,
$ 00 in these lough economic limes, would

like lo offer you a complimentary
one-on-cne consullation o review

#‘” C":argas . o e i i Gl T your currenl services and ensure you
ancn\pac‘. 3} . ... %3B58 are getting the mos! for your money
fotal New Charges Duo Oct19,2008 _ _ $36.56 Gl 20 N A 1 GEDCR e

To awid & late payment charge of $7 00 plus 1.5% of past due
amounts, |payment must be received before Oct 28, 2009. @
Total Due $36586 Want Barer Perfarmance?

Verizon has updaled the service
offers available io small businesses
To fake advaniage of these new fools
call 1-888-707-8039 today

O

Verizon Foundatlon

visit Thinkfimty. org for thousands of
= FREF educalional resources for

leachers, sludenls, parenis and

the after-school commumily

Mail Payments To:
verizon Narth. PO Box 9688, Mission Hills CA S1346-9688

Changa of billing address?
Go 1o verizon com/billingaddress or call us

¥ Detach & retum payment slip with your check, payable to Verizon.

____________________________________________ - DT T T R ——

21 5170 263764BY70 C30GI6 02 08 MIZID'HURDA! uon3zsE24 JGOOOC A142)




I-/}'H&C MQH D Biling Date: 08/28/09 Page 3 of 4

" Seg 6:09 . aqy Q/ Telephone Number : 259 764-8270 030616
Account Number: 21 51702372303112 02
How to Reach Us : See page 2

TN ERVICE - BASIC (Sep 28 to Oct 28)
94')50’ - Qty Unit Rate
e, 1 2.50 2.50
o,;,'“' > . ]jmi)- mﬁtc'ridn rate | 2;23 2}!23
R =1~ subscriber line ch: 1 : ;
"%{sfg . .-, o $ 30.99
%30, FE SERVICE TAXES AND SURCHARGES o
1.93
cncy telephone service .30
I'II erational Charge 1.37
Universal Service Fee .84
Stanc 9-1-1 Charge 19
Tot.a! $557
% [erizon dasic charges 5 36.56
[Total Verizon charges $36.56

-:Tc]cpho:ic service in Michigan is governed by the Public Service Commission,
Lansing, Michigan

{ For Your Information

Closed Captioning Coneerhs or Complaints?

If you are having a concern with closed captioning on a program you are currently

watching, you may contact Verizon at 1 -B88-553-1535, via emailat_. e o e - e pe
videtiobedoaption@veTizon, com, or via facsimlle at 1.888-806-7026. If you have a

written closea captioning complaint, you may write to us at Verizon, P.O. Box 33052

821, 1st Ave N St. Petersburg, FL 33701 Att; Valerie DeCastro, Manager, fax

1-888-806-7026, or via email at videoclosedcaption@verizon.com

Verizon Reads

If you hsve checked the box on the first page of your phone bill or called your local

b=yesq office and signed up to be a Literacy Champion, a tax deductible $1
tion/will be included monthly in the Verizon section of your bill,

Contnbutions will benefit Venzon Reads, a non-profit effort supporting literacy

programs. Hven if you check the box or cal the local business office to sign up,

you are not fequired to pay the [iteracy donation. Phone service will not be

terminated iflyou do not contribute. To discantinue your literacy donation, call the

phone number on page two of your bill.

B i Suie bm

21 5170 2697648270 030616 02 08 MI210"HBRDA1 00032824 3GO000161423




—1.881¢ 59

$ .00

arges
Mpege3d) $1.168.84
nLong Distence (page 4) 752.46
L;i’;:'?!j_ﬂ?_ (_Pa_g_e_iia_l__ _ 77.15
New 'Cihnrgoleuo Oct 19, 2009 $ 1,98845

vod |2 'ate payment charge of $7.00 plus 1.5% of past due

mnrs'l payment must be received before Oct 28, 2009.
hal Du. $1,998.45
r..._ . = : .
}f
!
[~
e

e e el

Blifing Data: 09/28/08 Page 1 of 36
Telephone Number : 269 764-3700 010516
Account Number: 21 5170 235725721003
How to Reach Us : See page 2

eC

oL 2

Gel More for Your Money

We thank you for choosing Verizon and,
in these fough economic times, would
like lc offar you a complimentary
one-on-one consultation o review

your current services and ensure you
are gelling the most for your money.
Call us today at 1-866-520-5205.

O,

Want Better Performnance?
Verizon has updaled the service
offers available to small businesses.

To taks advantage of these new lools
call 1-B88-707-8039 today.

Verizan Foundatfon

Visit Thinktinity.org for thousands of
FREE educalional resources for
teachers, students, parents and

the after-school communily.

¥ Detach & retum payment slip with your check. payable lo Verizon,

‘Mon |Sep 14  9:40 am DA connect 269 925-0633 35 Tt
%3 Thu |Sep 17 2:07 pm DA connect 269 236-5235 35
u,.zu Tue [Sep 22  8:28 am DA connect 269 968-1611 .35

r

% The "The abave detail is informational only and not part of the total.

‘NON-BASIC SERVICE TAXES AND SURCHARGES
25 i‘ml..rgcncy telephone service

26 911 Operational Charge
.,.2:7 State 5-1-1 Charge
. Total

; ?ﬂ!zon non-basic charges **

.30
.37
19
S186

5 894.56

on-payment of non-basic service charges WILL NOT result in the disconnection

of your local telephone service.

21 5170 2667643700 010516 03 06 MI210°HRHEV3

60000017  6GO0D000DE4AS




ey 3 26‘9;3 AHﬂC M/’W’j “{ p _ Billing Date: 09/28/089 Page 8 of 38

“h U . L Telephone Number : 269 764-3700 010516
o b%9 Account Number: 21 5170 2357257210 03
LA W How to Reach Us : See page 2
étﬁ_d‘?‘““---x__h
2000 ~~& p>~{SERVICE - BASIC (Scp 28 to Oct 28)
OOQH,,.:;@:&‘; : Qty Unit Rate
99 ™ %4 po 3§ PCMX.269.764.3700.B0000.
0 gy -1 Yr Term ] 196.00 196.00
_~Sap C -3 Yr Term 1 15.00 15.00
~.2¢ Bx -SRI interstate access 1 43.20 43.20
~~San, <Ws hterstate access port 1 10.00 10.00
sy $ 264.20

CALLS

SERVICE TAXES AND SURCHARGES

al Universal Service Pee 12.08

' $ 10.08

\ basic charges 5 274.28

c"s-’%e, THLY SERVICE - NON-BASIC (Sep 28 to Oct 28)
scription Qty Unit Rate
It)w 23.PCMX.269.764.3700.B0000.

% 1, Alccess - 1 Yr Term ] 423.35 42335
70p,.. /1D black of 20'numbers - 3 Yr Term 1 4.00 4.00
P9eddl directory listing 16 4.00 64.00
SDN B channel 23 15.00 345.00

fotal $ 836.35

fEHAToa ASSISTANCE

pmmary of Directory Assistance Calls "~ ~— = = =~ - - -
/o 26 local area call(s) at $1.50 per call 39.
15 home area caﬂ(s? at 'SI.S(}gaer call
/124 national area call(s) at $1.50 per call
{ Total S 52.

;J mmary of Operator Assistance Calls _
Ir')m"l t:alli's] for Directory Connect Plus $.35 per call 383
fias: - aotal $ 388

Por 269 764-3700

!z Detail of Calls from Summary - _ "

T, Day Date Time  Place called Number called Charge
Abg 28 )2:08 pm DA connect 269 637-3825 35
Aug 28 3:02 pm DA connect 269 349-6637 i35
Sep 1 2:56 pm DA connect — 2699250633 S
Sep 1 3:02 pm DA connect 269 349-6637 a5
Sep 8  10:07 am DA connect 269 637-0530 35
Sep 9 11:51 am DA connect 269 637-0530 .35
Sép 10 12:31 pm DA connect 269 637-7471 .35
Sep 10 12:35 pm DA connect 269 637-8933 35
Sep 14 9:40 arh DA connect 269 9250633 .35
Sep 17 2:07 pmv DA connect 269 236-5235 35
Sep 22 B:28 am DA connect 269 968-1611 35

The above detail is informational only and not part of the total.
NON-BASIC SERVICE TAXES AND SURCHARGES

25 Emergency telephone service 30
26 911 Operational Charge 1.37
27 State 9-1-1 Charge 19

Total $ 1.86
Verizan non-basic charges ** $ 894.56

**Non-payment of non-basic service charges WILL NOT result in the disconnection
of your local telephone service.

21 5170 2687643700 010516 03 06 MIZID*HRHEV3 DODOCO1T BGDO0DOD0EAS




Total Verizon charges

Telephone service in Michigan is governed by the Public Service Commission,

Lansing, Michigan.

Verizon Long Distance

LONG DISTANCE HELPFUL NUMBERS

Biiling/customer service questions 1-800-483-5000
Repair 1-800-483-8494
Visit our Website at verizonlD.com

SUMMARY OF CHARGES FOR VERIZON LONG DISTANCE

Domestic Calls Minutes Amount
Direct Dialed 1564 38596 734.29
Other 1 2.0 1.99
Total usage 1565 38616 $736.28
Total Long Distance calls $738.28
~ Other Charges and/or Crédits T 382
Taxes and Surcharges 12.26
Total Verizon Long Distance Charges $762.48
Your calling plan(s). Firm Rate No Term
Operator Assistance Calis
) _D'au: _ Time P'ar.n caled __ Number cﬂ‘ed___ —
1 Sep9 1200pm Dir Asst 336 555-1212 1.98
Total $189

Firm Rata No Term

For 266 764-3700
Direct Dialed Calis
__Date  Time _ Pacecaled  Numbercaled __ Min_
2 Aug28 302pm Kalkemazoo Ml 269 349-6637 1.4 21
Above cal complelad va National DA Connection
3 Aug31 B4l am Kalamezoo M 268 547-8588 07 13
4 Aug3t B842am Kelamazoo M| 268 588-6015 08 17
5 Augd! 9295am Kalamazoo M 268 762-7812 03 06
6 Aug3d1l 930am Emburst IL 630 458-3010 1.4 27
7 Aug3! H34am BellleCrk M 265 580-8375 50 =]
8 Aug31 9:28em Tucson AZ 520 232-7100 10 19
8 Aug3l 8:29am Tucscn AZ £20232-7100 14 27
10 Aug31 9:39am Kalemazoo M| 268 337-1804 204 3.88
11 Aug31 §:54 am Chicago IL 773 320-7015 36 68
12 Aug 31 959 am Kelamazoo Ml 269 823-4060 177 336
13 Aug 31 1000 am Alegan M 269 EB6-1882 244 4 84
14 Aug 3t 1002 am Holland Mi 61€ 950-5535 08 18
15 Aug31 1003 am Long Beach NC 910 2500110 35 67
16 Aug31 1004 am Lawrencebg KY 502 839-2504 1.4 27
17 Aug 31 10:'4 am Kalammzoo M| 269 353-2335 3as &7
18 Aug 31 1D:19am Kelamezoo M| 265 333-2348 03 o8
19 Aug31 10:18am Kalamazoo M| 268 823-4060 1.1 21
20 Aug31 '0:36am Paw Paw M! 269 657-2587 03 06
21 Aug3t 11:11am Tucsen AZ B20232-7100 1.0 18
22 Aug31 11:14 am Tucson AZ 520232-7101 1.3 5
23 Aug31 11:16am Tucson AZ 520 232-7101 14 7
24 Aug31 11:18em Allegan M| 269 686-1892 55 105

21 5170 2697643700 010516 03 06 MI210°HRHEV3
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