
CenturyLink™ 

VIA E-MAIL and ECFS 

August 29, 2011 

William Dever ".!.!2~~~~~~~'!....) 
Ben Childers (ben.childers((vfcc. gov) 
Gary Remondino (garv.remondino(@fcc.gov) 
Competition Policy Division 
Federal Communications Commission 
Wireline Competition Bureau 
445 1ih Street, S.W. 
Washington, DC 20554 

Glenda R. Weibel 
Federal Docket Manager 

1600 7th Avenue 
Suite 1508 

Seattle, WA 98191 
206-346-9428 

Re: Qwest 2nd Quarter 2011 Special Access Metrics Report No.2 
WC Docket No. 05-333 (via ECFS) 

Dear Mr. Dever, Mr. Childers and Mr. Remondino, 

Pursuant to the Federal Comlnunications Commission's Memorandum Opinion and Order 
released March 9, 2007 in WC Docket No. 05-333,22 FCC Rcd 5207,1 Qwese is filing its 
Special Access Metrics Report for the Second Quarter of201l. This Repoli No.2 provides the 
New Installation Trouble Report Rate metric and completes the reporting requirement for the 
Second Quarter 2011. 

If you have questions regarding this report, please contact me at 206-346-9428 or at 

Sincerely, 

IslGlenda R. Weibel 

Attachment 

1 MO&O, 22 FCC Rcd at 5241 ~ 65. 

2 Qwest Corporation, the local exchange carrier, is indirectly wholly owned by Qwest 
Comn1unications International Inc. (QCII). On April 1, 2011, QCII and CenturyLink, Inc. 
consummated a transaction whereby QCII becaIne a wholly owned subsidiary of Century Link. 



State Metric Metric Name 

AZ 

AZ Installation Trouble Report Rate 

AZ Installation Trouble Report Rate 

CO Installation Trouble Report Rate 

CO Installation Trouble Report Rate 

CO 

IA 

IA 

IA 

ID 

ID 

ID 

OR 

OR 

OR 

SD 

SD Installation Trouble Rate 

Qwest 272 Sunset Special Access Measurements 

JUNE 2011 

Product 

Access - DSO 

DS3 and above 

and above 

and above 

Access - DS3 and above 

Access - DS3 and above 

Access - DS3 and above 

Non-Affiliates 
Aggregate 

Volume 

APRIL 2011 
RBOC Affiliates 

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the 

greater the confidence that random variation explains the difference. 



Qwest 272 Sunset Special Access Measurements 

JUNE 2011 

State Metric Name Product 

SD Installation Trouble Report Rate Access - DS3 and above 

APRIL 2011 

···········~~·--·--·~--------~-~----~----~~~-----------·---r· ---.--------+~--------~-1_~ .. -~--------_r~ 
UT Installation Trouble Report Rate Access - DSO 

UT INITR New Installation Trouble Report Rate Access - DS1 

Rate Access - DS3 and 

Trouble Report Rate Access - DSO 

Trouble Report Rate Access DS1 

Trouble Report Rate Access - DS3 and ~~!j~ 
New Installation 

New Installation 

New Installation 

I New Installation 

Trouble Report Rate Access - DSO 

Trouble Report Rate Access - DS1 
......... -- .. --.--~.-----------~--......................... ·~···---·~-+------------·-+·------·--·--·~-·ir--------~-········ .. +-------------.. . 

Trouble Report Rate Access - DS3 and 

WY INITR New Installation 

~:l~:~: New Installation 

New Installation 

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the 

greater the confidence that random variation explains the difference. 



State i Metric 

co 
co 
co 
IA 

IA 

IA 

ID 

ID 

ID 

MN 

MN 

MN 

MT 

MT 

MT 

ND 

ND 

ND 

NE 

NE 

NE 

NM 

NM 

NM 

OR 

OR 

OR 

SD 

SD 

Metric Name 

In",t",lI",tinn Trouble Report Rate 

Ind",lkltinn Trouble Report Rate 

1n<:t",lI",tinn Trouble Report Rate 

Ind",ll",tinn Trouble Report Rate 

Inc:t",ll",tinn Trouble Report Rate 

Installation Trouble Report Rate 

Installation Trouble Report Rate 

Installation Trouble Report Rate 

Installation Trouble Report Rate 

Installation Trouble Report Rate 

Installation Trouble Report Rate 

Qwest 272 Sunset Special Access Measurements 

JUNE 2011 

Product 

Access - DS3 and above 

Access - DS3 and above 

Access - DS3 and above 

- DSO 

Access - DS3 and above 

Special Access - DSO 

Special Access - DS1 

Special Access - DS3 and above 

Special Access - DSO 

Special Access - DS1 

Special Access - DS3 and above 

Access - DS3 and above 

MAY 2011 

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the 

greater the confidence that random variation explains the difference. 



State Metric Name 

Installation Trouble Report Rate 

Installation Trouble Report Rate 

Installation Trouble Report Rate 

Installation Trouble Report Rate 

Installation Trouble Report Rate 

Installation Trouble Report Rate 

Installation Trouble Report Rate 

Qwest 272 Sunset Special Access Measurements 

JUNE 2011 

Non-Affiliates 
Product 

Access - DS3 and above 

Access - DS3 and above 

MAY 2011 

RBOC Affiliates I RBOC Affiliates 

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the 

greater the confidence that random variation explains the difference. 



State i Metric Metric Name 

AZ 

AZ Installation Trouble Report 

AZ Installation Trouble Report 

CO Installation Trouble Report 

CO Installation Trouble Report 

CO 

IA 

IA 

IA 

ID Installation Trouble Report Rate 

ID Installation Trouble Report Rate 

ID Installation Trouble Report Rate 

MN Installation Trouble Report Rate 

MN 

MN 

MT 

MT Installation Trouble Report 

MT Installation Trouble Report Rate 

ND Installation Trouble Report Rate 

ND Installation Trouble Report Rate 

ND Installation Trouble Report Rate 

NE Installation Trouble Report Rate 

NE Installation Trouble Report Rate 

NE 

NM 

NM 

NM 

OR 

OR 

OR Installation Trouble Report 

SD Installation Trouble Report 

SD Installation Trouble Report 

Qwest 272 Sunset Special Access Measurements 

JUNE 2011 

Product 

- DS1 

- DS3 and above 

- DSO 

- DS1 

Access - DS3 and above 

Access - DS3 and above 

Access - DS3 and above 

Special Access - DS3 and above 

Special Access - DSO 

Special Access - DS1 

Special Access - DS3 and above 

Special Access - DSO 

Special Access - DS1 

Special Access - DS3 and above 

- DS3 and above 

- DSO 

- DS3 and above 

- DSO 

- DS1 

Non-Affiliates 
Aggregate 

Volume 

JUNE 2011 

RBOC Affiliates I RBOC Affiliates 

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the 

greater the confidence that random variation explains the difference. 



Qwest 272 Sunset Special Access Measurements 

JUNE 2011 

Product 

Access - DS3 and above 

Access - DS3 and above 

- DSO 

Access - DS3 and above 

Non-Affiliates 
Aggregate 

Volume 

JUNE 2011 

98.44% 

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the 

greater the confidence that random variation explains the difference. 



State Metric I 
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AZ 

AZ 
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IA 
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IA 

10 

10 

10 
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MN 

MT 

MT 

MT 

NO 

NO 

NO 

NE 

NE 

NE 

NM 

NM 

NM 
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OR 

OR 

SO 

SO 

Metric Name 

-----
New Installation Trouble Report Rate 

New Installation Trouble R 

New Installation Trouble Report 

New Installation Trouble Report 

New Installation Trouble Report 
--------

New Installation Trouble Report 

Qwest 272 Sunset Special Access Measurements 

JUNE 2011 

Product 

Access - DS3 and above 

Access - DS3 and above 

Access - OS3 and above 

Access - DS3 and above 

- DSO 

- DS1 

- DS3 and above 

- DSO 

- DS3 and above 

Non-Affiliates 
Aggregate 

Volume 

orR 
RBOC Affiliates 

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the 

greater the confidence that random variation explains the difference. 



State 1 Metric Metric Name 

so Installation Trouble Report Rate 

UT New Installation Trouble Report Rate 

UT 

UT Installation Trouble Report Rate 

WA Installation Trouble Report Rate 

WA Installation Trouble Report Rate 

WA Installation Trouble Report Rate 

WY Installation Trouble Report Rate 

Installation Trouble Report Rate 

Installation Trouble Report Rate 

Qwest 272 Sunset Special Access Measurements 

JUNE 2011 

QTR 

Non-Affiliates Non-Affiliates RBoe Affiliates i RBOe Affiliates I RBOe Affiliates 
Product Aggregate I Aggregate Aggregate Aggregate Aggregate 

Volume ! Result Volume Result Parity 
---.~~----+---.. ~ .. ~ .. - ... -~.--- --+ ---

Access - DS3 and 

Access - DSO 

Access - DS1 

Access - DS3 and above 

Access - DSO 

Access - OSO 

Access - DS 1 

Special Access - DS3 and above 

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the 

greater the confidence that random variation explains the difference. 


