| was trying to resolve a problem with telephone and internet company, Centry Link. | was given a
long distance phone number,but | was not concerned | was given one before and | was never billed.
This time in 7 years | was billed. It was probably because I told them since they told me they would
not fix my problem | was going with another company for better services. | am asking for $6,75 the
total of my long distance service.

| do not think | should be charged for customer services. Thank You.

Angela Murry



