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CIMS Report  ( CIMS00003191961 ) Email related to Cramming

CIMS00003191961Control ID :

mkoslen@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  10:16 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Eileen Koslen
638 Elmwood Ave
Evanston, IL 60202-2639

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003191962 ) Email related to Cramming

CIMS00003191962Control ID :

mveach@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  10:16 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Margaret Veach
827 W Lakeside Pl Apt 3e
Chicago, IL 60640-6636
(773) 275-7910

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003191963 ) Email related to Cramming

CIMS00003191963Control ID :

hawthorne492000@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  10:16 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Gilbert Hawthorne
6149 N Ravenswood Ave
Chicago, IL 60660-2384
(309) 750-3224

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003191977 ) Email related to Cramming

CIMS00003191977Control ID :

c.guerrero1010@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  10:48 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Carlos Guerrero
2127 Tamarack Dr
Joliet, IL 60432-2263

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003191978 ) Email related to Cramming

CIMS00003191978Control ID :

robmilburn@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  10:48 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Rob Milburn
2751 W Giddings St
Chicago, IL 60625-3754

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003191979 ) Email related to Cramming

CIMS00003191979Control ID :

dlthomas11@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  10:48 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. David Thomas
815 W Gunnison St
Chicago, IL 60640-4208

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003191999 ) Email related to Cramming

CIMS00003191999Control ID :

chilsen@citizensutilityboard.orgFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:42 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jim Chilsen
17
Evanston, IL 60202

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192002 ) Email related to Cramming
Duplicate

of CIMS00003191999CIMS00003192002Control ID :

chilsen@citizensutilityboard.orgFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:40 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jim Chilsen
1725 Lee St
Evanston, IL 60202-1610

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192037 ) Email related to Cramming

CIMS00003192037Control ID :

lakellycl@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:18 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Lou Anne Kelly
945 Maple Ave
Evanston, IL 60202-1717

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192038 ) Email related to Cramming

CIMS00003192038Control ID :

conniestaggs2002@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:18 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Connie Staggs
4841 N Claremont Ave
Chicago, IL 60625-1909

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192104 ) Email related to Cramming

CIMS00003192104Control ID :

slevenstam@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:48 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Sally Levenstam
9221 Drake Ave Apt 402
Evanston, IL 60203-1626
(847) 329-0656

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192165 ) Email related to Cramming

CIMS00003192165Control ID :

dkolata@citizensutilityboard.orgFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  12:18 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. David Kolata
4448 N Malden St
Chicago, IL 60640-6292
(773) 275-9631

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192227 ) Email related to Cramming

CIMS00003192227Control ID :

lanah1224@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  12:48 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Lana Hampton
4517 N Ashland Ave # 2n
Chicago, IL 60640-5401

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192228 ) Email related to Cramming

CIMS00003192228Control ID :

bertm@bertmenco.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  12:48 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. Bert Menco
840 Michigan Ave
Evanston, IL 60202-4411

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192229 ) Email related to Cramming

CIMS00003192229Control ID :

beanmartinez@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  12:48 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Jacquelynn Kelly
1203 Florence Ave
Evanston, IL 60202-1126

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192274 ) Email related to Cramming

CIMS00003192274Control ID :

fcj325@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.  DO YOUR JOB!

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Frankie Jenkins
24 S Central Ave
Chicago, IL 60644-4008

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192275 ) Email related to Cramming

CIMS00003192275Control ID :

gsaucedo@mchc.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Gloria Saucedo
7806 S Knox Ave
Chicago, IL 60652-1137

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192276 ) Email related to Cramming

CIMS00003192276Control ID :

jimpassin@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jim Passin
1900 W Berwyn Ave
Chicago, IL 60640-1008
(773) 334-0408

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192277 ) Email related to Cramming

CIMS00003192277Control ID :

wmhred@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. William Scarlett
2406 Macarthur Dr
Mchenry, IL 60050-3481
(815) 385-8154

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192278 ) Email related to Cramming

CIMS00003192278Control ID :

beth@flj.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Beth Johnson
727 Joliet Rd
Marquette Heights, IL 61554-1431
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CIMS00003192279Control ID :

graalsarah@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Trina Nance
426 N 2nd St
Dupo, IL 62239-1131
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CIMS00003192280Control ID :

b_o_neill@hotmail.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. William O'Neill
150 W Maple St Apt 1613
Chicago, IL 60610-5418
(312) 274-1040
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CIMS00003192281Control ID :

dlkjak@ameritech.netFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Dorothy Kalous
195 Akenside Rd
Riverside, IL 60546-1863
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rgl@uic.eduFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. Richard Larson
141 S Scoville Ave
Oak Park, IL 60302-2911
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gpelka@sxu.eduFrom :
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August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Grace Pelka
3700 W 103rd St
Chicago, IL 60655-3105
(773) 298-3524
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mlipner@hotmail.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Max Lipner
1011 Hunter Rd
Glenview, IL 60025-3311
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jmlforde@yahoo.comFrom :
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August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. Janet Forde
903 Medinah St
Bensenville, IL 60106-1815
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bakjh@aol.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Baker
1728 N Austin Ave
Chicago, IL 60639-4004
(773) 908-8032
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bluemnm4@aol.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Georgann Bloom
407 Dogwood Ter
Buffalo Grove, IL 60089-1820
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butlermcb@aol.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Mattie Butler
1543 E 65th St
Chicago, IL 60637-3805
(773) 398-1647
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dsaes5@hotmail.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Dennis Lane
330 George St
Sycamore, IL 60178-2757
(815) 895-9814
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CIMS00003192291Control ID :

laisenberg@aol.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Lowell Isenberg
164 Vista Rd
Lake Zurich, IL 60047-1386
(847) 438-4049
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CIMS00003192292Control ID :

franzegl@yahoo.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Gary & Susana Franzen
6135 Osage Ave
Downers Grove, IL 60516-2053
(630) 810-9287
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CIMS00003192293Control ID :

obarbara87@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. barbara olson
30 E Huron St
Chicago, IL 60611-2766
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CIMS00003192294Control ID :

maryb911@juno.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Gerard Idstein
1003 W Florence St
Mchenry, IL 60051-7916
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CIMS00003192295Control ID :

reverandlovejoy@hotmail.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Daniel Fiedler
3223 N Kenneth Ave # 2
Chicago, IL 60641-4502
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CIMS00003192296Control ID :

johnsiii@hotmail.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Snowwhite III
37w199 Olwin Dr
Elgin, IL 60124-4841
(847) 695-6253
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dfields33@yahoo.comFrom :
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August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Darwin Fields
204 E Pennsylvania Ave
Urbana, IL 61801-5031
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jspiech@aol.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James T. Spiech
5n824 Dunham Trails Rd
Wayne, IL 60184-2029
(630) 584-1818
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italv8@yahoo.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Vito Alfano
1407 N 24th Ave
Melrose Park, IL 60160-3020
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Duplicate

of CIMS00003192294CIMS00003192300Control ID :

maryb911@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Gerard Idstein
1003 W Florence St
Mchenry, IL 60051-7916
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CIMS00003192301Control ID :

info@cottgardens.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. William Kelley
6967 Route 111
Piasa, IL 62079-2016
(618) 729-4324
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CIMS00003192302Control ID :

orysia.drohomyrecka@bcbsa.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Orysia Drohomyrecka
2143 W Cortez St # 3b
Chicago, IL 60622-3602
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pbigshannon@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Schannel Ponders
14445 Dorchester Ave
Dolton, IL 60419-1913
(312) 719-1174
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CIMS00003192304Control ID :

kmkouba01@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills highlighted in red;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Kathleen Kouba
28w491 Laurel Dr
Naperville, IL 60564-9502
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brucesheryl68@yahoo.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Bruce Hanaway
624 Braeburn Rd
East Dundee, IL 60118-1606
(847) 428-9394
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dgendus@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Gerald Gendusa
312 Orchard Ter
Roselle, IL 60172-3006
(630) 894-1524
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dennymj@cat.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Michael Denny
809 Anne St
Washington, IL 61571-9471
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angelin63@aol.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. alex bajusz
1125 Huntleigh Dr
Naperville, IL 60540-8210
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CIMS00003192309Control ID :

pdeveney@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Roy Deveney
2429 N 2320 East Rd
Martinton, IL 60951-6112
(815) 486-7019
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CIMS00003192310Control ID :

rrw@uic.eduFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. Robert Williams
1020 N Harlem Ave
River Forest, IL 60305-1519
(708) 366-2439
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CIMS00003192311Control ID :

gomayo6@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Deborah Callaghan
5637 W Wilson Ave
Chicago, IL 60630-3315
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CIMS00003192312Control ID :

typegal@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Janet Lombardi
3n532 Central Ct
Addison, IL 60101-3054
(630) 629-1181
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CIMS00003192313Control ID :

allison703@mchsi.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Donald Allison
114 Richard St
Henry, IL 61537-1212
(309) 364-2271
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CIMS00003192314Control ID :

franks1996@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Frank Kucera
2408 N 75th Ct
Elmwood Park, IL 60707-2528
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CIMS00003192315Control ID :

jerrylebeau@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jerry LeBeau
312 Locust St
Ottawa, IL 61350-3214
(815) 795-7912
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CIMS00003192316Control ID :

jpmbkm2@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Barbara Mc guire
10730 Canterbury Dr
Mokena, IL 60448-1085
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CIMS00003192317Control ID :

leslieannb@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Leslie Boyle
2442 W 107th St
Chicago, IL 60655-1135
(773) 779-9006
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CIMS00003192318Control ID :

mrh3@isp.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Mike Hansen
874 Swan Ln
Deerfield, IL 60015-3671

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192319 ) Email related to Cramming

CIMS00003192319Control ID :

geoff-l@ower.orgFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Geoffrey D. Ower
505 Bowles St
Normal, IL 61761-2779
(309) 310-3872
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CIMS00003192320Control ID :

sal@campbellcompany.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Susan Lindahl
1 E Wacker Dr
Chicago, IL 60601-1474
(312) 644-7100
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CIMS00003192321Control ID :

nubbsdad@netzero.netFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. David Benesch
25135 W Lincoln Dr
Lake Villa, IL 60046-7354
(847) 587-8299
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laser@ameritech.netFrom :
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August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Emmett Sanders
PO Box 56025
Chicago, IL 60656-0025
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CIMS00003192323Control ID :

motherzog@msn.comFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Glenn Herczeg
15 Red Haw Ln
Lake Zurich, IL 60047-2645
(847) 438-4329
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edlitsammy@aol.comFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Edie Litwin
2160 N Coach Rd
Palatine, IL 60074-1825
(630) 363-4090
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Vincent Fiduccia
714 Eletson Dr
Crystal Lake, IL 60014-7437
(815) 788-8872
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dressamgmt@aol.comFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Richard Dresser
496 Castlewood Ln
Deerfield, IL 60015-3904
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kahns01@hotmail.comFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. Stacy Kahn
2714 N Southport Ave
Chicago, IL 60614-1230
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CIMS00003192329Control ID :

gutscar@aol.comFrom :
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August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Michael Barrett
2218 N Burke Dr
Arlington Heights, IL 60004-3208
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Steven Booker
102 Pine Lake Rd
Collinsville, IL 62234-5235
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CIMS00003192331Control ID :

macellison@hotmail.comFrom :
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August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. George Ellison
8523 S Damen Ave
Chicago, IL 60620-6047
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CIMS00003192332Control ID :

cynelliott@earthlink.netFrom :
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August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Cynthia Elliott
1748 N Troy St
Chicago, IL 60647-5019
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cwhalpern@sbcglobal.netFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Rich Halpern
65 N Peck Ave
La Grange, IL 60525-5829
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CIMS00003192334Control ID :

yeroc069@yahoo.comFrom :
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August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. COREY WHITE
810 Suffolk Ave
Westchester, IL 60154-2740
(708) 785-8546
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marybenhom@aol.comFrom :
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August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Mary Bencini
609 Fulton St
Geneva, IL 60134-2652
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rspaceangel@yahoo.comFrom :
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August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Angeline Reeks
411A E Jackson St
Woodstock, IL 60098-3409
(815) 353-4433
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judgeed@att.netFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Edward Burr
1300 N Lake Shore Dr Apt 4d
Chicago, IL 60610-2177
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jvjeremiah@hotmail.comFrom :
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August 9, 2011   1:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James V Jeremiah Sr.
218 3rd St
Cutler, IL 62238-2200
(618) 497-2844
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pjyff@aol.comFrom :
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August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. Peter Yff
10840 Cook Ave
Oak Lawn, IL 60453-5084
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menorris@mylapple.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Megan Norris
1000 W Washington Blvd Apt 514
Chicago, IL 60607-2156
(312) 674-6982
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CIMS00003192378Control ID :

bellecity@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Judy Stober
137 Holly Tree Ct
Glen Carbon, IL 62034-1538
(618) 288-1135

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192379 ) Email related to Cramming

CIMS00003192379Control ID :

cobrajock7@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Carol Welter
34 N Wind Ln
Cantrall, IL 62625-9745
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classikal4all@aol.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Andria Anderson Andria Anderson
4302 N Tripp Ave
Chicago, IL 60641-2004
(773) 685-2941
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jdomina@abelson-taylor.comFrom :
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fccinfo@fcc.govTo :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Judith Domina
9608 S Homan Ave
Evergreen Park, IL 60805-3029
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rchrdqw@aol.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Richard Trausch
3340 N Rutherford Ave
Chicago, IL 60634-3724
(773) 736-7408
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dmoyer@lakecountyil.govFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. David Moyer
1433 Henry Pl
Waukegan, IL 60085-1918
(847) 662-8353
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kararo49@yahoo.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James Kararo
461 S Edison Ave
Elgin, IL 60123-7216
(847) 695-9917
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bennyramos@sbcglobal.netFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. benny ramos
2104 S 51st Ave Apt 2
Cicero, IL 60804-2365
(708) 222-1366
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cwashington74@hotmail.comFrom :
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August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Joann Washington
1450 N Sedgwick St Apt 403
Chicago, IL 60610-1212
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johnschultz@prodigy.netFrom :
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August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

As a concerned consumer, I am asking that the FCC ban third-party
charges from phone bills, period. Short of that, at the very least, the
FCC should require all phone companies--landline, cell phone, and
VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Schultz
242 Wren Dr
Bloomingdale, IL 60108-1449
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jdearjohn@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Miss Deondra Jackson
4234 W Crystal St
Chicago, IL 60651-1760
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CIMS00003192389Control ID :

lelagorak@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Thomas Gorak
7509 Palma Ln
Morton Grove, IL 60053-1166
(847) 470-1459
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CIMS00003192390Control ID :

alex@chiapasmediaproject.orgFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Alexandra Halkin
4834 N Springfield Ave
Chicago, IL 60625-6214
(312) 282-0135
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CIMS00003192391Control ID :

caroljam@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Carol Laurencell
232 S Hale St
Palatine, IL 60067-6214
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CIMS00003192392Control ID :

animist@aol.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Marcie Williams
1030 Franklin Pl # 2
Rockford, IL 61103-7063
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gwilson502@aol.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. George Wilson
477 Greystone Ln
Prospect Heights, IL 60070-2592
(847) 342-1234
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frank.traxler@va.govFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Frank Traxler
345 S Maple St
Itasca, IL 60143-2502
(630) 773-0138
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cak1945@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Charles Kaus
256 Forest Ave
Oswego, IL 60543-9043
(630) 554-9826
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CIMS00003192396Control ID :

missrachel@ll.netFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Rachel Farris
21634 Rachel Lane
Olive Branch, IL 62969-0315
(618) 776-5585
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CIMS00003192397Control ID :

wbross99@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. William Ross
1700 Isabella St
Wilmette, IL 60091-3207
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CIMS00003192398Control ID :

acejorg@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Ace Jorg
Olive
Prospect Heights, IL 60070
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CIMS00003192399Control ID :

akokinos@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Andrew Rowlas
2328 W Farwell Ave
Chicago, IL 60645-4737
(773) 262-1914
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lewgolan@gmail.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Lew Golan
709 Aspen Dr
Buffalo Grove, IL 60089-1312
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eileen.harnett@ggp.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Eileen Harnett
14131 Norwich Ln Apt 102
Orland Park, IL 60467-8654
(312) 960-5445
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CIMS00003192402Control ID :

harroyo1@ameritech.netFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Heriberto Arroyo
2s012 Tree Tops Ln
Wheaton, IL 60189-7387
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kayattristate@aol.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Catherine Smith
5913 W Byron St
Chicago, IL 60634-2637
(773) 725-8120
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CIMS00003192404Control ID :

lhar752777@aol.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Lisa Harbers
108 N Main St
Carrollton, IL 62016-1131
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CIMS00003192405Control ID :

jpdenk@yahoo.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Denk
17456 Parkside Ave
Tinley Park, IL 60477-3045
(708) 532-3902
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bspencer@cfindustries.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

I have been a victim of cramming on several occasions.  Each time i
have contacted my service provider, they have refunded the charges, but
a month or two later, these same charges reappear!

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Brian Spencer
6247 Pine Tree Dr
Long Grove, IL 60047-5176
(847) 405-2520
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CIMS00003192407Control ID :

loretha.jiles@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Loretha Jiles
1477 W 72nd St # 1
Chicago, IL 60636-4032
(773) 783-2237
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CIMS00003192408Control ID :

llonneman@refugeeone.orgFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Laura Lonneman
4753 N Broadway St Ste 401
Chicago, IL 60640-4981
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CIMS00003192409Control ID :

frankayackorn@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Frank Yacko
9700 Dee Rd Apt 417
Des Plaines, IL 60016-1738
(847) 298-4678
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CIMS00003192410Control ID :

laurie.a.richert@chase.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Laurie Richert
238 Red Hawk Rd
Hampshire, IL 60140-8244
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CIMS00003192411Control ID :

atgoze@prodigy.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Amy Goze
441 Spruce Ln
Crystal Lake, IL 60014-5635
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CIMS00003192413Control ID :

rvr001@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

We had this happen twice in the past

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Richard Hedditch
15 Guildford Dr
Bourbonnais, IL 60914-1615
(815) 932-2622
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CIMS00003192414Control ID :

msw62051@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Marilyn Wiggins
104 N 9th St
Altamont, IL 62411-1803
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CIMS00003192415Control ID :

ffchacha@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. jose vidal
1003 Hinman Ave,2 south
evanston, IL 60202-1362
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CIMS00003192416Control ID :

ronnapi@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Ron Napier
4323 Harlem Ave
Stickney, IL 60402-4236
(708) 749-1392
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CIMS00003192417Control ID :

gdornseif@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. George Dornseif
5255 N Riversedge Ter Apt 410
Chicago, IL 60630-1747
(773) 267-0942
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CIMS Report  ( CIMS00003192418 ) Email related to Cramming

CIMS00003192418Control ID :

hall0419@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Melanie Holmes
9485 Sumac Rd
Des Plaines, IL 60016-3888
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CIMS Report  ( CIMS00003192419 ) Email related to Cramming

CIMS00003192419Control ID :

essenlee_99@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Lee Essenmacher
3321 Grand Blvd
Brookfield, IL 60513-1205
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CIMS Report  ( CIMS00003192420 ) Email related to Cramming

CIMS00003192420Control ID :

tojkatoy03@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Miss TINA STEVANOVIC
1140 Harbor Ct
Glendale Heights, IL 60139-3752
(630) 752-1054
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CIMS00003192421Control ID :

rwilliams@lusterproducts.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Rosalyn Williams
1308 W 110th St
Chicago, IL 60643-3614
(773) 779-8324
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CIMS Report  ( CIMS00003192422 ) Email related to Cramming

CIMS00003192422Control ID :

lindy_ka@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Katherine Linderholm
2431 Huron Ter
Waukegan, IL 60087-4609
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CIMS00003192423Control ID :

jen5737@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Jennifer Oatfield
5737 N Meade Ave
Chicago, IL 60646-6108
(773) 763-7948
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CIMS00003192424Control ID :

drrhoads@tigerpaw.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Doyle Rhoads
240 Country Club Rd N
Paris, IL 61944-1986
(217) 463-1962
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CIMS00003192425Control ID :

neptune3@prodigy.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Dave Neptune
575 Prince Edward Rd
Glen Ellyn, IL 60137-6710
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CIMS00003192426Control ID :

eltraz@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Jeri Trawczynski
1686 Roosa Ln
Elk Grove Village, IL 60007-3139
(847) 985-9653
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CIMS00003192427Control ID :

bejayk@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. William Klein
1964 Swarthmore Dr
Aurora, IL 60506-5750
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CIMS00003192428Control ID :

j8howell@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

STOP 3rd party billing!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Howell
1211 Dauphin Dr
Joliet, IL 60431-5396
(815) 577-9871
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CIMS Report  ( CIMS00003192429 ) Email related to Cramming

CIMS00003192429Control ID :

haelcats@ix.netcom.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Rita Haelman
5307 Nottingham Dr
Loves Park, IL 61111-3626
(815) 885-3241
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CIMS Report  ( CIMS00003192430 ) Email related to Cramming

CIMS00003192430Control ID :

kfelland@northwestern.eduFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Kirstie Felland
902 Rose Ln
Wheeling, IL 60090-5522
(847) 215-8327
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CIMS Report  ( CIMS00003192431 ) Email related to Cramming

CIMS00003192431Control ID :

bbrown314@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Bob Brown
0s044 East St
Winfield, IL 60190-1366

Page 1 of 1Report Generated : 8/19/2011
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CIMS00003192432Control ID :

laru3435x@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

This has happened to me twice. I find it obscene that any charge can be
put on my bill without my specific permission.
ATT even sent me a post card saying I could add 30 minutes of long
distance on my bill for $1.99 I called them and agreed. They NEVER told
me it was only for 6 months. Two years later I discovered this charge
had morphed up to $5.99 per month.

Specifically, I ask that the FCC ban third-party charges from phone
bills, PERIOD. Short of that, at the very least, the FCC should require
all phone companies--land line, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for FREE;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Larry Rust
3435 218th Pl
Matteson, IL 60443-2771
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CIMS00003192433Control ID :

cub@heisinger.orgFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Charles Heisinger
1735 Washington St
Evanston, IL 60202-1670
(847) 332-2188
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CIMS00003192434Control ID :

dapammie@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Pamela Norman
4800 S Lake Park Ave Apt 2301
Chicago, IL 60615-2097
(773) 813-5789
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CIMS00003192435Control ID :

i.nissen@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. IRVIN B. NISSEN
9406 Ewing Ave
Evanston, IL 60203-1204
(847) 329-7073
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CIMS00003192436Control ID :

jay_jay282002@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Juan Mena
8114 S Kilbourn Ave
Chicago, IL 60652-2121
(773) 581-7124
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CIMS00003192438Control ID :

fjduffy@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Mary Duffy
535 Grosvener Ct
Elk Grove Village, IL 60007-4278
(847) 640-0109
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CIMS00003192439Control ID :

jacobs.linda@epa.govFrom :
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fccinfo@fcc.govTo :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Linda Jacobs
1033 Barrow Ct
University Park, IL 60484-3212
(000) 000-0000
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CIMS00003192440Control ID :

bdbeaty@aol.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

For those of us on fixed budgets, we cannot afford to pay any more than
we have been and it is getting tougher and tougher to do that.  We may
have to actually eliminate our landline or cell phone.

Please, consider the above as our pockets are only so deep.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Beverly Beaty
16448 Harold St
Oak Forest, IL 60452-4204
(708) 687-1290
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mariawebster@msn.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Maria Webster
10823 S Depot St
Worth, IL 60482-1436
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patsydeeliv@gmail.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

I had third party charges to my AT&T telephone bill more than once
for calls I never made.  Remove the profit because AT&T cares about
nothing else.   The onlly thing they know how to do well is advertise.

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Patricia Livingston
475 Plum Creek Dr Apt 511
Wheeling, IL 60090-6306
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yolanda_cannella@quakeroats.comFrom :
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Yolanda Cannella
9345 Melvina Ave
Oak Lawn, IL 60453-2214
(312) 821-1545
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fgeorgell@hotmail.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Frank Georgell
1500 E Geneva Rd
Wheaton, IL 60187-2824
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robing@givingdirection.comFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Robin Gonzalez
PO Box 334
Cissna Park, IL 60924-0334
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scmodelworks@illicom.netFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Terry Wellman
PO Box 27
Claytonville, IL 60926-0027
(815) 457-2453
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cheriemcfarlane@hotmail.comFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Miss Cherie Mcfarlane
76 N Greenfield Dr Apt 4
Freeport, IL 61032-3682
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jimv17-travel@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James Vittorio
12936 S McVickers Ave
Palos Heights, IL 60463-2353
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CIMS00003192449Control ID :

sn00003@cityofchicago.orgFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Teresa Velasquez
6114 W Nelson St
Chicago, IL 60634-4043
(312) 744-6681
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CIMS00003192450Control ID :

elainehaygood@hotmail.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

For nearly a year now, I've been trying to get a third party charge for
a service I didn't order off my phone bill to no avail-AT&T does
nothing to assist-Other than adding interest to the charges.

PLEASE set up the regulation that would make this practice ILLEGAL so
that consumers will have some sort of recourse in these matters.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. ELAINE Haygood
6022 S Indiana Ave Apt 206
Chicago, IL 60637-2229
(773) 752-9289
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CIMS00003192451Control ID :

tbdr16@yahoo.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Enrique Rosa
321`
Chicago, IL 60651
(773) 904-7060
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Nella Williams
353 Yates Ave
Calumet City, IL 60409-1852
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Ta'Fanesamekeya Rosa
625 N Long Ave
Chicago, IL 60644-1511
(773) 904-7060
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liftdoctor@ameritech.netFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Lupo
5246 W Berteau Ave
Chicago, IL 60641-1443
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shirleyhurley@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Shirley Hurley
5412 1950 North Ave
Sheffield, IL 61361-9492
(815) 454-2729
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fccinfo@fcc.govTo :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Pat O'Sullivan
5649 S Oak Park Ave
Chicago, IL 60638-3227
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CIMS00003192457Control ID :

marina_damiano@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Marina Damiano
211 E Delaware Pl Unit 306
Chicago, IL 60611-4210
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CIMS00003192458Control ID :

thomc1@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Thomas Cegielski
9741 S Troy Ave
Evergreen Park, IL 60805-3143
(708) 499-2839
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rutheckhouse@sbcglobal.netFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Ruth Eckhouse
2501 Central St
Evanston, IL 60201-6400
(847) 475-0890
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lindafud@aol.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Linda Tranchant
PO Box 395
Catlin, IL 61817-0395
(217) 427-2394
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sqdancer22@aol.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Mrs. J Teister
200 Dulles Rd
Des Plaines, IL 60016-2723
(847) 699-7262
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mgigler@s-s-c.comFrom :
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fccinfo@fcc.govTo :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Mary Gigler
3614 W 122nd St
Alsip, IL 60803-1002
(708) 389-7066
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mud@ntslink.netFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Carole Martin
1401 Peoria St
Pekin, IL 61554-5836
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CIMS00003192464Control ID :

writercr@rateganwriter.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Catherine Rategan
1255 N Sandburg Ter Unit 2202
Chicago, IL 60610-8276
(312) 266-8146
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CIMS00003192465Control ID :

snowbird00@aol.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Mary Wilson
121 Barbara Ln
New Lenox, IL 60451-1101
(815) 485-6493
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chikittymomma@gmail.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

There is absolutely *NO* reason to be 'cramming' charges on my phone
bill, for services that have not been rendered. That is cheating, which
is illegal for any other industry.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Kimberly Augustson
4057 W Melrose St
Chicago, IL 60641-4723
(773) 283-8237
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CIMS00003192467Control ID :

stromjack@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jack Strom
1954 1st St Apt 114
Highland Park, IL 60035-3104
(847) 926-0358
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CIMS00003192468Control ID :

drholingue@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. David Holingue
2420 N Geneva Ter
Chicago, IL 60614-5954
(773) 348-6956
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CIMS00003192469Control ID :

fxracer@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Nance
1210 S Madison St
Bloomington, IL 61701-6651
(309) 828-9903
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CIMS00003192470Control ID :

narda_jane@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Stop this 3rd party scamming NOW! We as American consumers are pushed
about as far as we can take it with money coming out of our pockets in
every direction we take!

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Narda Young
607 W Plum St
Percy, IL 62272-1223
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CIMS00003192471Control ID :

blueyes1219@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

In addition to the above they should verify the person requesting the
service has authority to add addition services to an account. I
recently cancelled and recovered over $1400 in charges to our company
that were requested by people who didn't even prove they had the
authority to charge our account.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Marcia Cardosi
111 W Locust St
Canton, IL 61520-1731
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CIMS00003192472Control ID :

smsullivan14@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Sharon Sullivan
1315 W Hawthorne St
Arlington Heights, IL 60005-1029
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CIMS00003192473Control ID :

aagibeaut@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

This is little more than legalized theft, so let me make my opinion
clear right up front.
Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Arthur Gibeaut
6596 Cordova Rd
Erie, IL 61250-9741
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CIMS00003192474Control ID :

chaskeevil@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Charles Keevil
6119 N Tripp Ave
Chicago, IL 60646-5231
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CIMS00003192475Control ID :

pearlskron@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Pearl Skronski
3731 Arthur Ave
Brookfield, IL 60513-1553
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CIMS00003192476Control ID :

combunox123@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Nicholas Moore
765 N 80th St
East Saint Louis, IL 62203-1820
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

As a senior, I would hope that the FCC has our future security in mind
as age and perhaps are not as vigilant in watching for these sneaky
fees.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Richard Baum
368 New Haven Dr
Cary, IL 60013-1812
(224) 622-9741
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wdamico@gmail.comFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. William Damico
208 W Beech Dr
Schaumburg, IL 60193-1549
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Maura Glazewski
7725 State Rd
Burbank, IL 60459-1425
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Richard Weaver
2791 Leonard Ln
North Aurora, IL 60542-6003
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

"Please, support enforcement of 'STOP' Cramming Scams on phone
customers."

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James Cox
235 Covington Pl
Schaumburg, IL 60194-4123
(847) 843-0840
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Nicholas Paramboukas
8227 Wheeler Dr
Orland Park, IL 60462-4930
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Richard Hotz
617 Diamond Pointe Dr
Mundelein, IL 60060-5601
(847) 837-0217
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Jean Lerman
921 Long Meadow Dr
Schaumburg, IL 60193-3951
(847) 301-8938
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. David Fletcher
216 W Evergreen St
Wheaton, IL 60187-5202
(630) 204-3174
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, entirely. Short of that, at the very least, the FCC should
require all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

*take responsibility for allowing their consumers to be scammed through
their own failing and poor security measures and be held responsible
themselves for any financial damages incurred.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Steve Wenzel
579 Hempstead Ave
Naperville, IL 60565-3151
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Daniel Bailey
205 Grant St
Park Forest, IL 60466-1013
(773) 708-3081
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jerry Jerabek
805 47th St
Western Springs, IL 60558-1571
(708) 246-7955
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jeff Bulger
14n705 Elgin Ave
Dundee, IL 60118-3222
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Stephan Donovan
4851 N Bernard St
Chicago, IL 60625-5107
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

With all the issues the average person has to be concerned with as a
result of our economy, I really believe some cheap shots like cramming
is something the average person shold not have to put up with.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James Dombrowski
10809 Long Ave
Oak Lawn, IL 60453-5050
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Kenneth Henriksson
12201 Glazier St
Huntley, IL 60142-6068
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. Elizabeth Bell
9357 S Emerald Ave
Chicago, IL 60620-2744
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Donald Grubba
730 N. Chestnut Ave. 730 N. Chestnut Ave. Street
Arlington Heights, IL 60004
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Geoff Colbath
1657 N Maplewood Ave Apt 3f
Chicago, IL 60647-5254
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CIMS Report  ( CIMS00003192498 ) Email related to Cramming

CIMS00003192498Control ID :

lbousk@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Linda Bousk
474 Lasalle Dr
Somonauk, IL 60552-9503
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CIMS00003192499Control ID :

anne_slevin@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Anne Slevin
1931 Freedom Ct
Zion, IL 60099-9201
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CIMS00003192500Control ID :

artcarlson@peoplepc.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Nancy Carlson
15625 Wild Rose Ln
Orland Park, IL 60462-5142
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CIMS00003192501Control ID :

rockhoundjim@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James Filipek
5402 Circle Dr
Mchenry, IL 60050-7729
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CIMS00003192502Control ID :

carme297@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. CARMEN SILVA
815 E Oakton St
Des Plaines, IL 60018-2089
(847) 827-6047
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CIMS00003192503Control ID :

lawndad@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Paul Steinbach
12401 S Natchez Ave
Palos Heights, IL 60463-1730
(708) 371-9103
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CIMS00003192504Control ID :

adviceadvantage_2000@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Lanny Herlan
1236 N Oaklane Rd Lot 304
Springfield, IL 62707-9770
(217) 525-6758

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192505 ) Email related to Cramming

CIMS00003192505Control ID :

cfferry2002@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Christine Ferry
4235 N Lockwood Ave
Chicago, IL 60641-1468
(773) 794-1607
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CIMS Report  ( CIMS00003192506 ) Email related to Cramming

CIMS00003192506Control ID :

lisadedmond@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. lisa dedmond
295 Lawton Rd
Riverside, IL 60546-2336
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CIMS00003192507Control ID :

the1magician@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Siordia
6552 S Francisco Ave
Chicago, IL 60629-2842
(773) 434-6979
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CIMS00003192508Control ID :

harborboat@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Ronald Jutkins
704 E Sunset Rd
Mount Prospect, IL 60056-4354
(847) 259-2220
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CIMS00003192509Control ID :

ladytavi@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Gloria Lawrence
8078 S Garfield Ave
Burr Ridge, IL 60527-7914
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CIMS00003192510Control ID :

melibraro@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. MaryEllen Libraro
1931 Tamahawk Ln
Naperville, IL 60564-8937
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CIMS00003192511Control ID :

jwh524@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. James Hartig
5215 Willis Ave
Godfrey, IL 62035-5715
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CIMS Report  ( CIMS00003192512 ) Email related to Cramming

CIMS00003192512Control ID :

bathsandpaths@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Earl and Janet Smith
555 Chippewa Trl
Carol Stream, IL 60188-1589
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CIMS00003192513Control ID :

rmanewith@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Esther Manewith
7033 N Kedzie Ave Apt 708
Chicago, IL 60645-2813
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CIMS00003192514Control ID :

g.ginter@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Gene Ginter
1951 Windsong Dr
Schaumburg, IL 60194-4400
(847) 310-8611
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CIMS00003192515Control ID :

sandre106@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Sandra Andresen
1416 N Court St
Rockford, IL 61103-6230
(815) 963-6838
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CIMS00003192516Control ID :

phmhp@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Peter Michaelides
204 E Knob Hill Dr
Arlington Heights, IL 60004-3119
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CIMS00003192517Control ID :

jdmundstock@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Joan Mundstock
709 Cambridge Dr
Schaumburg, IL 60193-2664
(847) 895-2864
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CIMS00003192518Control ID :

bcullen@maximator-test.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Brian Cullen
1350 Tri State Pkwy
Gurnee, IL 60031-9135
(847) 855-2700
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Pat Leveling
220 E 2nd St
Trenton, IL 62293-1514
(618) 224-7414
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Valarie Simich
984 Shadowood Ln
Crystal Lake, IL 60014-8383
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fjsski@yahoo.comFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

DOSENT THE CONGRESS & SENATE TAKE ENOUGH OF OUR MONEY?? WHAT ARE
YOU DOING BUILDING A FUTURE RETIREMENT FUND FOR YOUR SELVES? GIVE US A
BREAK, REMEMBER JUDGEMENT DAY IS COMING & YOU & ALL OF US WILL
BE IN LINE, BUT I WOULDENT WANT TOO BE IN YOUR SHOES!!!!!!!!!!

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Frank Sulikowski
8252 N Harlem Ave
Niles, IL 60714-2658
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Drae Namaste-Rose
15 N Lincoln St
Westmont, IL 60559-1609
(630) 241-1769
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Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Duane Funk
2826 S Hilton Ln
Peoria, IL 61607-9461
(309) 697-0642
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pkane8@yahoo.comFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Pamela Kane
5050 N Monticello Ave
Chicago, IL 60625-5522
(773) 583-6396
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emos@ix.netcom.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Cheryl Slartman
8790 Sweeney Rd
Cherry Valley, IL 61016-9510
(815) 332-9357
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patriciapursell@sbcglobal.netFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Patricia Pursell
912a E Adams St
Belleville, IL 62220-3803
(618) 257-2241
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

It makes no sense for a company to provide services at a cost for which
the consumer has not requested such services.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Terry Hodson
4116 18th Ave
Moline, IL 61265-3512
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hodgesmywd@sbcglobal.netFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Carol Hodges
2107 S 7th Ave
Maywood, IL 60153-3222
(708) 450-1950
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. B. Peter Daay
2021 E Seneca Ln
Mount Prospect, IL 60056-1739
(847) 296-4886
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Helen Follmer
1215 Hoffman Ave
Park Ridge, IL 60068-1624
(847) 825-8596
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jbraw117@yahoo.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Janet Woodard
1853 Moonglow Rd
Centralia, IL 62801-6768
(812) 284-0893
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Emmett Joyce
440 Lake St
Crystal Lake, IL 60014-5712
(815) 477-3661
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delya@aol.comFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Erika Colin
5496 S Hyde Park Blvd
Chicago, IL 60615-5831
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period.

Moreover, the FCC must tell the few phone companies that any and ALL
consumers have the Rigth to just IGNORE those charges. Period!

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Carlos Vargas
5/875 N. Lincoln Ave Suite 128
Chicago, IL 60659-4614
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Philip Prather
301 Pinecroft Dr
Roselle, IL 60172-2414
(630) 894-4153
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Melody Metzger
120 N Yates Ln
Mount Prospect, IL 60056-2726
(847) 699-2866
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Raymond Baranak
19912 Ryan Ct
Mokena, IL 60448-3310
(708) 479-6902
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CIMS00003192538Control ID :

ruthanngray@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Ruth Gray
366 Ascot Ln
Streamwood, IL 60107-6638
(630) 372-0065
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CIMS00003192539Control ID :

globalfacets@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Sara Overton
5426 N Lakewood Ave
Chicago, IL 60640-1303
(773) 334-0951
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CIMS00003192540Control ID :

cleo723@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Liz Story
2421 Oak Ave
Northbrook, IL 60062-5221
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CIMS00003192541Control ID :

smailus@copper.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Diana Smailus
11483 Leland Rd
Waterman, IL 60556-7074
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CIMS00003192542Control ID :

nacki33@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Gerald Bernacki
1607 Camberley Ct Unit 2
Bartlett, IL 60103-0749
(302) 008-1621
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CIMS00003192543Control ID :

cfhiller@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Carol Hiller
PO Box 363
Manito, IL 61546-0363
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CIMS00003192544Control ID :

tepperlinda@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   1:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Linda Tepper
6 The Court of Hidden Bay
Northbrook, IL 60062-3208
(847) 480-1790
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CIMS00003192589Control ID :

nbscs@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. wayne traff
1180 Thompson Blvd
Buffalo Grove, IL 60089-1021
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CIMS00003192590Control ID :

nwbridge@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Nicholas Bridge
1123 N Kenilworth Ave
Oak Park, IL 60302-1215
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CIMS00003192591Control ID :

drmjsmerken@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. M J Smerken
1936 Pine St
Murphysboro, IL 62966-1936
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CIMS00003192592Control ID :

randy202@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Randall Denning
1254 W Ardmore Ave
Chicago, IL 60660-3410
(773) 271-4032
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CIMS00003192593Control ID :

gddjjd509@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Gerald Doyle
509 Aurora Ave Unit 502
Naperville, IL 60540-6261
(630) 579-1127
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CIMS00003192594Control ID :

clazinski@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Frankly, I don't understand why consumers must advocate to have
erroneous charges
eliminated from bills.  Rather, I would think that it should be
government's role to pursue litigation
against companies who practice  fraud and abuse particularly on such a
widespread basis.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Carole Lazinski
740 Cherrywood Ln Unit B
Willowbrook, IL 60527-7524
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CIMS00003192595Control ID :

jpeditonline@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

I'm tired of having to call the phone company to have three months of
wrongful charges credited after they have had my money for three
months.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jim Parks
138 N Avon Rd
Elmhurst, IL 60126-2925

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192596 ) Email related to Cramming

CIMS00003192596Control ID :

d1am0nd@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Robert Geddes
4s174 Merrill Rd
Sugar Grove, IL 60554-9733
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CIMS00003192597Control ID :

walkercv@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Corinne Walker
21295 W Willow Rd
Lake Zurich, IL 60047-9200
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CIMS00003192598Control ID :

mm_1962@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Charles M McLean Jr
3913 Village Ln Apt C
Granite City, IL 62040-4177
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CIMS00003192599Control ID :

teresalstremlau@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Teresa Stremlau
475 Gale St
Elgin, IL 60123-6955
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CIMS00003192600Control ID :

pwlewis@mc.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Peter Lewis
546 Kresswood Dr
Mchenry, IL 60050-6475
(815) 344-5131
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fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Mark Chaddon
1404 Cashel Dr
Bloomington, IL 61704-4135
(309) 662-7709
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Joyce Kaminskas
8949 S Main St
Hometown, IL 60456-1104
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Paul Smith
2750 White Barn Rd
Aurora, IL 60502-6332
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Joanne Grubich
1456 W George St
Chicago, IL 60657-4104
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. Dr. Elsbeth Meuth
2031 W Warner Ave
Chicago, IL 60618-3029
(773) 525-5006
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Michael Lyne
17555 W Millburn Rd
Old Mill Creek, IL 60083-9644
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Marcella Halloran
117 Station Park Cir
Grayslake, IL 60030-2467
(847) 548-9380
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Albin Szklany
24w445 Arrow Ct
Naperville, IL 60540-3838

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192609 ) Email related to Cramming

CIMS00003192609Control ID :

jwornum@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. J.M. Wornum
4356 S Oakenwald Ave
Chicago, IL 60653-3706
(773) 624-5385
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Leisa Borem
1919 Prairie Sq Unit 318
Schaumburg, IL 60173-4137
(630) 336-4358
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. Barry Rankin
6711 N Trumbull Ave
Lincolnwood, IL 60712-3739
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Michael Eisenberg
1325 N State Pkwy Apt 15b
Chicago, IL 60610-6123
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litus_933@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Linda Litus
3101 W Palmer Blvd
Chicago, IL 60647-2818
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Michael Moats
1100 Maple Ave
Downers Grove, IL 60515-4818
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Jeroldine Edwards
10214 S 84th Ter Apt 209
Palos Hills, IL 60465-1325
(312) 557-8294
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Sydney Mc kay
12612 S Parkside Ave
Palos Heights, IL 60463-2428
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Steve Ryan
785 John Ct
Lake Zurich, IL 60047-9002
(847) 555-1212
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. sean cook
somewhere
granite, IL 62040
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Claude Berry
224 15th St
Cairo, IL 62914-1902
(618) 734-3031
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Wilson
4115 W Ogden Ave
Chicago, IL 60623-2805
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Roberta Wos
3422 N Oketo Ave
Chicago, IL 60634-3446
(773) 889-2912
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Leonard Bell
1202 Broadmoor Dr
Bloomington, IL 61704-6114
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Debra Dillworth
701 Lexington Ave
Bridgeport, IL 62417-2219
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Barb Young
112 William Dr
Elgin, IL 60123-4974
(847) 695-3252
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. William Bianco
537 8th Ave
La Grange, IL 60525-6707
(708) 579-9083
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Donna Skolmoski
52 S Meyer Ct
Des Plaines, IL 60016-2246
(847) 297-1571
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Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Juan-carlos Cuitino
4431 N Austin Ave
Chicago, IL 60630-3134
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Adrienne Alm
2418 N Surrey Ct
Chicago, IL 60614-2115
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. ron szech
5312 N Meade Ave
Chicago, IL 60630-1043
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Steve Johnston
930 Prospect St
Dekalb, IL 60115-4269
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Rubbie McWilliams-Boyd
105 S Waller Ave
Chicago, IL 60644-3948
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Emilie Plaza
24918 W Illini Dr
Plainfield, IL 60544-2144
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Elizabeth Adamczyk
1623 W Belmont Ave Apt 3a
Chicago, IL 60657-3001
(773) 529-2038
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Curt Tresenriter
446 Oak St
Galesburg, IL 61401-5258
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Gerald Jeske
10316 Arabian Trl
Woodstock, IL 60098-8488
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

* be fair with the public, especially we retirees who have limited
incomes!

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Marilyn Peretti
515 N Main St Apt 1bs
Glen Ellyn, IL 60137-5148
(630) 858-6015
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Zan Picchioni
461 Creekview Ln
Rockford, IL 61114-6881
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Linda Gandy
125 E Lucas St
Sibley, IL 61773-9580
(217) 745-2451
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Debra Marshall
1625 N Normandy Ave
Chicago, IL 60707-3923
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Mary Yoshinari
900 Tanglewood Dr
Wheeling, IL 60090-5749
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CIMS00003192641Control ID :

jhvanb@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Van benthuysen
124 Midway Ln
Vernon Hills, IL 60061-2408
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CIMS Report  ( CIMS00003192642 ) Email related to Cramming

CIMS00003192642Control ID :

j_c_sood@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jagdish Sood
3906 Gladstone Dr
Naperville, IL 60565-1101

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192643 ) Email related to Cramming

CIMS00003192643Control ID :

dkoen8@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Elyn Koentopp
1455 W Hutchinson St
Chicago, IL 60613-1311
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CIMS Report  ( CIMS00003192644 ) Email related to Cramming

CIMS00003192644Control ID :

d-queen@neiu.eduFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Darlene Queen
3830 N Kimball Ave
Chicago, IL 60618-4420
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CIMS Report  ( CIMS00003192645 ) Email related to Cramming

CIMS00003192645Control ID :

lenlin1997@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Linda Robertson
35w752 Highview Ct
Saint Charles, IL 60175-5177
(630) 377-1508
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CIMS00003192646Control ID :

hanknpat754@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Henry Brownlow
14916 S San Francisco Ave
Posen, IL 60469-1424
(708) 601-5536
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CIMS00003192647Control ID :

jmeister@aarcorp.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Judy Meister
7202 W Crain St
Niles, IL 60714-2104
(847) 965-1921
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CIMS Report  ( CIMS00003192648 ) Email related to Cramming

CIMS00003192648Control ID :

cikramer@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Christina Wells
618 Green Valley Dr W
Lombard, IL 60148-3314
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CIMS00003192649Control ID :

patd1047@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Patrick Dunlap
414 Evergreen Cir
Gilberts, IL 60136-4054
(847) 697-0632
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CIMS00003192650Control ID :

garycamp4@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Gary Camp
3215 Davis Street Ferry Rd
E Carondelet, IL 62240-1847
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CIMS Report  ( CIMS00003192651 ) Email related to Cramming

CIMS00003192651Control ID :

ldhuff@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Tina Gauthier
221 W James St
Dwight, IL 60420-1222
(815) 584-2461
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CIMS Report  ( CIMS00003192652 ) Email related to Cramming

CIMS00003192652Control ID :

pjwoznicki@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Philip Woznicki
360 S Madison St
Woodstock, IL 60098-4037
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CIMS Report  ( CIMS00003192653 ) Email related to Cramming

CIMS00003192653Control ID :

agizaweth@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Dorothy Amare
1121 S Diamond St
Jacksonville, IL 62650-3142
(217) 245-8792
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CIMS Report  ( CIMS00003192654 ) Email related to Cramming

CIMS00003192654Control ID :

forreis@rrb.govFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Isaiah Forrest
5550 Amanda Ct
Rolling Meadows, IL 60008-2100
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CIMS Report  ( CIMS00003192655 ) Email related to Cramming

CIMS00003192655Control ID :

geo_62832@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Anna Bernhard
203 E Poplar St
Du Quoin, IL 62832-1309
(618) 201-3020
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CIMS Report  ( CIMS00003192656 ) Email related to Cramming

CIMS00003192656Control ID :

bsglick@uchicago.eduFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

I was personally a victim of this scam, and it caused serious concern
and aggravation. Please do something to stop this blatantly dishonest
practice.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. Benjamin Glick
5211 S Kenwood Ave
Chicago, IL 60615-4005
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CIMS00003192657Control ID :

jmb@bekas.orgFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Bekas
3532 N Pioneer Ave
Chicago, IL 60634-2853
(773) 589-0823
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CIMS00003192658Control ID :

lanswitch@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Jeannette Dritz
2401 Indigo Ln
Glenview, IL 60026-1299
(847) 486-0012
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CIMS00003192659Control ID :

mslipetz@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Michael Slipetz
823 Waterside Dr
South Elgin, IL 60177-3719
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CIMS00003192660Control ID :

cpompe@frontiernet.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Charles Pompe
RR 1 Box 302
Oquawka, IL 61469-9504
(309) 867-2695
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CIMS00003192661Control ID :

fpolivero@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Frank Olivero
814 N Bell St
Gibson City, IL 60936-1028
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CIMS00003192662Control ID :

c_raymond82@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Chris Raymond
1445 S Lorraine Rd
Wheaton, IL 60189-7075
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CIMS00003192663Control ID :

hortonperry@sbcglobal.netFrom :
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fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James Perry
2847 W Giddings St
Chicago, IL 60625-3763
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CIMS00003192664Control ID :

willb425425@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. William Bates
631 County Road 1200 E
Tolono, IL 61880-9708
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geo_62832@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. George L Bernhard
203 E Poplar St
Du Quoin, IL 62832-1309
(618) 542-3882
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CIMS00003192667Control ID :

ozlock@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Hank Browne
2111 N Halsted St
Chicago, IL 60614-4321
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CIMS00003192668Control ID :

lenixon@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Lester Nixon
7443 Washington St
Forest Park, IL 60130-1549
(708) 771-4954
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CIMS00003192669Control ID :

seb100@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Scott Banish
100 Stoney Creek Rd
Dekalb, IL 60115-1022
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CIMS00003192670Control ID :

lizwag1@wideopenwest.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Steve Wagner
9630 S Damen Ave
Chicago, IL 60643-1653
(773) 238-5389

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192671 ) Email related to Cramming

CIMS00003192671Control ID :

cyfine@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Cyron Fine
3023 Hartzell St
Wilmette, IL 60091-2958
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CIMS00003192672Control ID :

slb@northwestern.eduFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Steven Bates
718 Noyes St Apt A2
Evanston, IL 60201-2849
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CIMS00003192673Control ID :

helenmaryking@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. helen King
2044 W Melrose St
Chicago, IL 60618-6308
(773) 682-9692
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CIMS00003192674Control ID :

jcurbaniak@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jerome C. Urbaniak
2 Chippewa Ct
Oswego, IL 60543-8888
(630) 554-0852
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CIMS00003192675Control ID :

nancy.mandra@ahss.orgFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Nancy Mandra
5458 S Madison Ave
Countryside, IL 60525-2857
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CIMS00003192676Control ID :

lizjua@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Elizabeth Juarez
10600 Central Ave
Chicago Ridge, IL 60415-2001
(708) 425-2490
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CIMS00003192677Control ID :

donnabacall@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Donna Bacall
48 Wellesley Cir
Northbrook, IL 60062-1137
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CIMS00003192678Control ID :

paulgcurtin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Paul Curtin
4245 N Spaulding Ave
Chicago, IL 60618-1213
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CIMS00003192679Control ID :

ghellgeth@e-g.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Gwen Hellgeth
200 Gary Ave
Roselle, IL 60172-1681
(630) 307-2400
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CIMS00003192680Control ID :

embryl@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. L. Embry
1616 Bunn St
Bloomington, IL 61701-6965
(309) 829-5166
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CIMS00003192681Control ID :

ed2k04@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Eduardo Manjarres
24928 Gates Ln
Plainfield, IL 60585-2196
(815) 609-5182
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CIMS00003192682Control ID :

rmhetzer@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Richard Hetzer
412 Forest Ct
Schaumburg, IL 60193-1559
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CIMS00003192683Control ID :

socrates99@rocketmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Orlando Somera
1305 Cambridge Dr
Champaign, IL 61821-4961
(217) 419-5774
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CIMS00003192684Control ID :

ccrider1967@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Carol Confiliano
24 Woodridge Rd
Montgomery, IL 60538-2043
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CIMS00003192685Control ID :

mmohrcurry@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:19 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Marybeth Curry
2073 Carillon Dr
Grayslake, IL 60030-4427

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192730 ) Email related to Cramming

CIMS00003192730Control ID :

aharkrader@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Mary Harkrader
3415 N Sheridan Rd
Peoria, IL 61604-1430
(309) 682-8462

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192731 ) Email related to Cramming

CIMS00003192731Control ID :

fwheeler@consolidated.netFrom :
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fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Fred Wheeler
237 S 3rd St
Cowden, IL 62422-1007
(217) 783-2756
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CIMS00003192732Control ID :

tekosinski@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Thomas Kosinski
2527 W Eastwood Ave
Chicago, IL 60625-2909
(773) 463-7608
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CIMS00003192733Control ID :

ekheimann@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Ernst Heimann
1748 Park Ridge Pt
Park Ridge, IL 60068-1311
(847) 518-1350

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192734 ) Email related to Cramming

CIMS00003192734Control ID :

tos118@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Timothy Schaefer
310 Busse Hwy # 307
Park Ridge, IL 60068-3244
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CIMS00003192735Control ID :

dlthomassr@hotmail.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. David Thomas
4n012 Thornly Rd
St Charles, IL 60174-1172
(630) 779-3732
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CIMS00003192736Control ID :

blackmersm@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Stephen Blackmer
9228 Wright Ave
Machesney Park, IL 61115-1870
(815) 633-1833
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CIMS00003192737Control ID :

serenity2159@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. LAURIE DELGADO
15441 Treetop Dr
Orland Park, IL 60462-4628
(708) 949-8081
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dlthomassr@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. David Thomas
4n012 Thornly Rd
St Charles, IL 60174-1172
(630) 377-2710
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CIMS00003192739Control ID :

soltpr@drl-ent.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. CUB Member PETE
2122 W Cuyler Ave # 2
Chicago, IL 60618-3014
(773) 549-7726
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CIMS00003192740Control ID :

damroczkowski@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. David Mroczkowski
1738 W Arthur Ave
Chicago, IL 60626-3911
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CIMS00003192741Control ID :

manraydadao@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Patricia Ong
316 N Chestnut St
Wenona, IL 61377-7529
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CIMS00003192742Control ID :

evelyn5728@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

I have a code on my phone known only to me which should prevent
cramming or any additional services being added.  Unfortunately, the
phone company ignores the code and routinely adds unauthorized charges.
There is no confirmation or follow-up nor does the phone company make
any effort to quickly reverse the charges.  Something must be done as
this is a fraudulent situation which has gotten out of hand.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Evelyn Houston
3n455 Virginia Ln
Elmhurst, IL 60126-1216
(630) 832-4418
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CIMS00003192743Control ID :

cl2808@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Carolynn Lee
2808 Sunnyside St
Alton, IL 62002-1838
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CIMS00003192744Control ID :

sheilathefavorite@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

The bottom line is that a relationship with a phone provider  is  NOT A
BLANK CHECK  for them to charge us without  us requesting  the  service

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Sheila Collings
352 W Saint Charles Rd
Lombard, IL 60148-2235
(630) 629-0217
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fccinfo@fcc.govTo :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Katie Cooper
12434 S Michigan Ave
Chicago, IL 60628-7354

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192746 ) Email related to Cramming

CIMS00003192746Control ID :

erwinms@sbcglobal.netFrom :
Original Message
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Matthew Erwin
4710 Barberry Ct
Decatur, IL 62526-9329
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Glenn Gilcrease
3695 Gabrielle Ln Apt 1124
Aurora, IL 60504-7811
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Joanne Lincoln
331 Selborne Rd
Riverside, IL 60546-1624
(708) 447-1082
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Margaret Peg Hoffmiller
810 W 19th St
Sterling, IL 61081-1008
(815) 625-7610
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Aiste Gilmore
475 Saint Moritz Dr Apt 2a
Glen Ellyn, IL 60137-4354
(630) 793-9433
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wwaterbury@sbcglobal.netFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. William Waterbury Jr.
6449 27th St
Berwyn, IL 60402-2763
(312) 719-4378
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Michael Wilson
1409 W Maude Ave
Arlington Heights, IL 60004-3630
(847) 394-9804
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zgoutzos@aol.comFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. George Anagnostopoulos
5855 N Sheridan Rd Apt 21g
Chicago, IL 60660-3847
(773) 989-0845
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ltate@ameritech.netFrom :
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fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Linda Tate
18158 Idlewild Dr
Country Club Hills, IL 60478-5167
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printed1@hotmail.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Andrew Bradford
11425 Edgewood Dr
Mokena, IL 60448-1442
(708) 479-6892
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orourke123@gmail.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. MICHAEL O rourke
9013 Lavergne Ave
Skokie, IL 60077-1622
(847) 677-3913
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opine44@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Carla Eisenberg
1345 Laguna Ct Unit A
Hanover Park, IL 60133-5264
(630) 213-2270
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davidirubin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. David Rubin
423 Addison Rd
Riverside, IL 60546-2007
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jsbrissa@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Joellen Sbrissa
5030 N Marine Dr Apt 2705
Chicago, IL 60640-3392
(773) 561-9030
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grac66@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Ernest Hatfield
175 E Francis Rd
New Lenox, IL 60451-1256
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CIMS00003192761Control ID :

ggebhardt@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Georgia Gebhardt
411 3rd St
Wilmette, IL 60091-2869
(847) 853-8225
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CIMS00003192762Control ID :

jbeda@digitize.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Joseph Beda
1s726 Danby Dr
Glen Ellyn, IL 60137-6457
(630) 469-7167
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CIMS00003192764Control ID :

woodswmn2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

My friend had this type of thing happen on a Verizon bill.  It was an
extra $1000 of charges.  Some of the charges were for games, which were
never downloaded.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Anne Hendrickson
3624 Cardinal Ln
Rockford, IL 61107-4804
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Frank Kevilus
258 Minocqua St
Park Forest, IL 60466-1944
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Robert Snyder
2161 Drury Ln
Northfield, IL 60093-3161
(847) 441-6230
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. William Saelinger
204 S Gables Blvd
Wheaton, IL 60187-4722
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Richard Linkus
711 Princeton Ln
New Lenox, IL 60451-3814
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Mary Mathews
1111 S Waukegan Rd Unit 1
Lake Forest, IL 60045-3758
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Gary Burden
173 Dartmoor Dr
Crystal Lake, IL 60014-8605
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James Tobin
926 Sycamore Ln
Bartlett, IL 60103-5653
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Walter Hladko
264 Bartlett Rd
Barrington, IL 60010-9316
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Roger Fatheree
PO Box 223
Clinton, IL 61727-0223

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192774 ) Email related to Cramming
Duplicate

of CIMS00003192767CIMS00003192774Control ID :

donnabillsael@worldnet.att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Donna Saelinger
204 S Gables Blvd
Wheaton, IL 60187-4722
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Robert Saltzstein
1473 W Irving Park Rd
Chicago, IL 60613-2491
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Kenneth Macievic
7702 Waterfall Ct
Gurnee, IL 60031-5162
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jerry Paris
6559 N Maplewood Ave
Chicago, IL 60645-5317
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. tonya rowell Rowell
1118 W Greenwood Ave Apt 2e
Waukegan, IL 60087-4980

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192779 ) Email related to Cramming

CIMS00003192779Control ID :

ewaldp19@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Ewald Pilenius
4328 S Fairfield Ave
Chicago, IL 60632-1223
(773) 254-4049
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Paul Straka
9115 Lincoln Ave
Brookfield, IL 60513-1334
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Thomas Wilda
5520 N California Ave
Chicago, IL 60625-3210
(773) 931-9348
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Anton Krzyzewski
18 S I Oka Ave
Mount Prospect, IL 60056-3002
(847) 394-2550
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

My son is mildly autisitic. He has been duped a few times by this
terrible scam. When I called my cellular phone company (US CELLULAR) to
complain, they told me I had to take it up with the offending company.
That was useless. My oinly recourse was to drop the phone company and
eat the loss of monies.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. francis gaughan
786 Concord Dr
Crystal Lake, IL 60014-1820
(815) 356-9914
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Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Phillip Evans
3504 High Ridge Rd
Carpentersville, IL 60110-3218
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CIMS Report  ( CIMS00003192785 ) Email related to Cramming

CIMS00003192785Control ID :

bbrooks@sloanvalve.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Bonita Brooks
2485 Charleston Dr Unit 2
Schaumburg, IL 60193-5305
(847) 233-5067
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CIMS Report  ( CIMS00003192786 ) Email related to Cramming

CIMS00003192786Control ID :

marie.mcknight@vitas.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Gwendolyn Mcknight
9201 S Harvard Ave
Chicago, IL 60620-1508
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CIMS Report  ( CIMS00003192787 ) Email related to Cramming

CIMS00003192787Control ID :

sennalvr@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Tony Gates
1 N Knollwood Dr
Schaumburg, IL 60194-3877
(847) 882-0069
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CIMS Report  ( CIMS00003192788 ) Email related to Cramming

CIMS00003192788Control ID :

bsopha@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Bruno Sopha
168 Sierra Pass Dr
Schaumburg, IL 60194-4977
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CIMS Report  ( CIMS00003192789 ) Email related to Cramming

CIMS00003192789Control ID :

sotsr1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Steven G Sotira
332 E Briarcliff Rd
Bolingbrook, IL 60440-3041
(630) 541-5064
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CIMS Report  ( CIMS00003192790 ) Email related to Cramming

CIMS00003192790Control ID :

sjrnlsr@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Linda Raske
731 Greenway Ave
Colona, IL 61241-9337
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CIMS Report  ( CIMS00003192791 ) Email related to Cramming

CIMS00003192791Control ID :

michellecantrell@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Michelle Cantrell
8428 Steelecrest Ln
Troy, IL 62294-2534
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CIMS Report  ( CIMS00003192792 ) Email related to Cramming

CIMS00003192792Control ID :

iamkatie@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:49 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Kathryn Van horn
141 Carriage Hill Rd
Wheeling, IL 60090-6636
(847) 419-9590
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CIMS Report  ( CIMS00003192797 ) Email related to Cramming

CIMS00003192797Control ID :

elmar306@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:52 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. Eliot Becker
3801 Mission Hills Rd Apt 306
Northbrook, IL 60062-5728
(847) 564-3801
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CIMS Report  ( CIMS00003192798 ) Email related to Cramming

CIMS00003192798Control ID :

smikesharp@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:52 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Michael Sharp
2237 Finley Ave
River Grove, IL 60171-1807
(708) 453-4459
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CIMS Report  ( CIMS00003192799 ) Email related to Cramming

CIMS00003192799Control ID :

klangelund@mindspring.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:52 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Kathleen Langelund
PO Box 130
Medinah, IL 60157-0130
(630) 291-8768
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CIMS Report  ( CIMS00003192800 ) Email related to Cramming

CIMS00003192800Control ID :

reeturner@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:52 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Ronald Turner
PO Box 96
Stanford, IL 61774-0096
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CIMS Report  ( CIMS00003192801 ) Email related to Cramming

CIMS00003192801Control ID :

kevin.hogan@comproexec.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   2:52 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

As a senior citizen, I am apauld when I ask peers to check their phone
bills for unexplained or foreign looking items and they come back with
a yes and that it's been going on for a long time.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Kevin Hogan
729 N Greenwood Dr
Palatine, IL 60074-3846
(847) 308-6404
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CIMS Report  ( CIMS00003192842 ) Email related to Cramming

CIMS00003192842Control ID :

fidelia865@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:22 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Fidelia Mitchell
10059 S Perry Ave
Chicago, IL 60628-2024
(773) 821-9934
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CIMS Report  ( CIMS00003192843 ) Email related to Cramming

CIMS00003192843Control ID :

actressfunnygrl@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:22 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Miss Rebecca Raisman
4763 W Pebble Beach Dr
Wadsworth, IL 60083-9276
(847) 644-5332
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CIMS Report  ( CIMS00003192844 ) Email related to Cramming

CIMS00003192844Control ID :

goolsby-ronald@dol.govFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:22 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* obtain a wriiten consent - prior to billing- from the consumer to be
billed that the charges are acceptable and/or vaild

* on a quarterly basis include in the paper bills and on the phone
company web-site the names of the third-party compaines requesting
billings that may result in cramming classifiaction

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Ronald Goolsby
2119 W 75th Pl
Chicago, IL 60620-5705
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CIMS Report  ( CIMS00003192845 ) Email related to Cramming

CIMS00003192845Control ID :

albert.travis@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:22 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Albert Travis
3700 N Lake Shore Dr Apt 101
Chicago, IL 60613-4200
(773) 935-7410
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CIMS Report  ( CIMS00003192846 ) Email related to Cramming

CIMS00003192846Control ID :

chandydutia@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:22 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Chetna Dutia
483 Blodgett Ct
Naperville, IL 60565-4330
(630) 305-9128
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CIMS Report  ( CIMS00003192847 ) Email related to Cramming

CIMS00003192847Control ID :

sue@lakeforesttravel.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:22 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. SUSAN BLEY
719 Concorde Dr
Highland Park, IL 60035-3929
(847) 432-0012
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erniecarroll@frontiernet.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:22 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Ernest Carroll
404 Badger Ct
Morrison, IL 61270-3019
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ngibson5@gmail.comFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Nicholas Gibson
2711 W Giddings St
Chicago, IL 60625-3790
(773) 784-5455
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Thomas Nefeldt
1404 Ashton Ct Apt B2
Wheeling, IL 60090-6991
(847) 520-5459
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ermfriday@aol.comFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Eugene Morrissey
653 W Wrightwood Ave
Chicago, IL 60614-6279
(773) 477-9511
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Rita Parsons
16231 Princeton Ave
Tinley Park, IL 60477-6734
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Charmaine Latham
424 S 12th Ave
Maywood, IL 60153-1492
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

Edith English

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Edith English
1302 E 12th St
Georgetown, IL 61846-6060
(217) 662-6089
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opart@sbcglobal.netFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Robert & Jean Kwas
1010 N Harvey Ave
Oak Park, IL 60302-1452
(708) 383-3824
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CIMS00003192856Control ID :

bobclarg@att.netFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Robert Gadbois
2650 N Lakeview Ave Apt 3606
Chicago, IL 60614-1873
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gogobears@msn.comFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Edward Kleren
209 Long Ave
North Aurora, IL 60542-1228
(630) 844-2121
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marsantell@aol.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   3:22 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Marsha Santelli
3150 N Sheridan Rd Apt 2b
Chicago, IL 60657-4838
(773) 525-3960
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leftystock@sbcglobal.netFrom :
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fccinfo@fcc.govTo :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Richard Stockwell
17034 Crane Ave
Hazel Crest, IL 60429-1223
(708) 335-0377
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jessietf@sbcglobal.netFrom :
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August 9, 2011   3:22 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--land line, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Jessica Feldman
525 Grove St Apt 6a
Evanston, IL 60201-4639
(847) 864-2199
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Kathryn Coleman
405 Abrahamson Ct
Naperville, IL 60540-7652
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louf62@earthlink.netFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Louis Furlan
401 Oak Dr
Roberts, IL 60962-8102
(217) 395-2086
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mike700@aol.comFrom :
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August 9, 2011   3:22 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Michael Gill
700 S Euclid Ave
Oak Park, IL 60304-1206
(708) 383-2463
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neringaa@aol.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   3:22 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. emily Ambrozaitis
1024 Hillview Dr
Lemont, IL 60439-4336
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Lauren O'keefe
14231 University Ave
Dolton, IL 60419-1311
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Gary Linn
3203 18th Ave
Rock Island, IL 61201-2945
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Ann Gutierrez
2825 S Halsted St Apt 115
Chicago, IL 60608-5963
(312) 949-0491
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Ellen Meyers
3008 Keene Ave
Mchenry, IL 60050-8188
(815) 459-7823
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Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Susan House
2757 N Pine Grove Ave
Chicago, IL 60614-6139
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Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Annette Adamus
10125 E Tanglewood Cir
Palos Park, IL 60464-2613
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Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Kevin Moore
538 S Edgewood Ave
La Grange, IL 60525-6133
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Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jim Greenwood
1507 Ash St
Highland, IL 62249-2253
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Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Again, the best policy would be a complete ban on cramming.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Richard Eveleth
1610 Robin Hood Pl
Highland Park, IL 60035-2234

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192876 ) Email related to Cramming

CIMS00003192876Control ID :

biblerco@mchsi.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:22 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011
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Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Barbara Welch
PO Box 184
Chadwick, IL 61014-0184
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Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Kathleen White
9 Lake Katherine Way
Palos Heights, IL 60463-1051
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Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Shannon Peterson
14107 S King Rd
Homer Glen, IL 60491-8516
(708) 301-5335
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Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Darrick Bridges
7830 S Luella Ave # 32
Chicago, IL 60649-5009
(773) 203-1169
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Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Victor Chirinos
8322 Hamlin Ave
Skokie, IL 60076-2845
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Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Moises Cordovi
607 Marshall Rd
Northbrook, IL 60062-3927
(847) 272-7779

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192882 ) Email related to Cramming

CIMS00003192882Control ID :

canellah@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:22 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Canella Henrichs
4446 Burgundy Pl
Lisle, IL 60532-1047
(630) 527-8026
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Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Deborah Gross
1777 W Crystal Ln Unit 706
Mt Prospect, IL 60056-5438
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Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Susan Johnson
16918 Page Ave
Hazel Crest, IL 60429-1426
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445 12th Street SW
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Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Anne Martel
4 Villard Ct
Champaign, IL 61820-5118
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Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Beverly Hopson King
2100 E 72nd Pl
Chicago, IL 60649-3006
(773) 363-7259
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Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Miss Jeanne Stickling
701 Locust Rd
Wilmette, IL 60091-2217
(847) 256-4042
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Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Paul Krueger
1014 W Cypress Dr
Arlington Heights, IL 60005-3016
(847) 398-1006

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192935 ) Email related to Cramming

CIMS00003192935Control ID :

haworth7@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011
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Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Steven Haworth
415 Cornell Ave
Des Plaines, IL 60016-2011
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CIMS00003192936Control ID :

lilgray2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Holly Gietl
1209 W Edwards St
Springfield, IL 62704-1634
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CIMS00003192937Control ID :

pmet@pinelake.usFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Scott Boyer
4208 Idlewild Ln
Naperville, IL 60564-6010
(708) 846-8498
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CIMS00003192938Control ID :

sue.eberhardt@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Sue Eberhardt
780 Prairie Ridge Dr
Woodstock, IL 60098-6315
(815) 337-8137
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CIMS00003192939Control ID :

delanyins@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Phillip Delany
27050 W Wilmot Rd
Antioch, IL 60002-9164
(847) 838-5595
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CIMS Report  ( CIMS00003192940 ) Email related to Cramming

CIMS00003192940Control ID :

bettnbo@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Elizabeth Lovell
3558 S Union Ave
Chicago, IL 60609-1628
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CIMS00003192941Control ID :

keith_egly@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Keith egly
10 Ford St Unit 307
Geneva, IL 60134-1452
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CIMS00003192942Control ID :

dennypatsy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Patricia Pond
10237 Arrow Rd
Tremont, IL 61568-9347
(309) 925-2369
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CIMS00003192943Control ID :

duke1261@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Pat Gallagher
5526 N Nottingham Ave
Chicago, IL 60656-1910
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CIMS00003192944Control ID :

kenanne@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Kenneth Miller
PO Box 329
Zion, IL 60099-0329
(847) 731-7516
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CIMS00003192945Control ID :

annettetish@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Annette Clayton
1621 E 83rd Pl
Chicago, IL 60617-1711
(773) 933-1209
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CIMS00003192946Control ID :

koleinc@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. Michael Kolodziej
317 W State St
Geneva, IL 60134-2156
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CIMS00003192947Control ID :

smf73@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Sharmaine Fleet
8816 S Washtenaw Ave
Evergreen Park, IL 60805-1133
(773) 655-0432
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CIMS00003192948Control ID :

ziegler19502002@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. David Ziegler
4765 N Linder Ave Apt 3c
Chicago, IL 60630-3439
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CIMS00003192949Control ID :

m.anderson2@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Miss Mosella Anderson
700 W 111th St
Chicago, IL 60628-3922
(773) 995-5656
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CIMS00003192950Control ID :

bakaitis2000@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Algis Bakaitis
6716 W Highland Dr
Palos Heights, IL 60463-2219

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003192951 ) Email related to Cramming

CIMS00003192951Control ID :

hyden@mc.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Frank Hyden
623 Nash Rd
Crystal Lake, IL 60014-7139
(815) 459-1849
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CIMS00003192952Control ID :

pmuscian@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Paula Uscian
4965 Castaway Ln
Hoffman Estates, IL 60010-5515
(847) 358-6644
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CIMS00003192953Control ID :

hstein@uchicago.eduFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Howard Stein
5000 S East End Ave Apt B23
Chicago, IL 60615-3175
(773) 363-2976
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CIMS00003192954Control ID :

farnboro@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Gill Iltis
5413 N Lakewood Ave
Chicago, IL 60640-1302
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CIMS Report  ( CIMS00003192955 ) Email related to Cramming

CIMS00003192955Control ID :

vlbigelow@ix.netcom.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Victoria Bigelow
2612 W Windsor Ave
Chicago, IL 60625-3030
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CIMS00003192956Control ID :

celibate@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Ronald Bliss
2000 Light Rd Apt 201
Oswego, IL 60543-9354
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CIMS00003192957Control ID :

masotti.dani@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. danielle Masotti
157 Gregory M Sears Dr
Gilberts, IL 60136-4064
(847) 760-6339
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CIMS00003192958Control ID :

jr2659@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Marion Bartys Jr.
746 S Wisconsin Ave
Addison, IL 60101-4840
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CIMS00003192959Control ID :

owenwj@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Jean Owen
1420 Raymond St
Joliet, IL 60431-8718
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CIMS Report  ( CIMS00003192960 ) Email related to Cramming

CIMS00003192960Control ID :

bobbie5@prodigy.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Roberta Nye
6239 S Nashville Ave
Chicago, IL 60638-4111
(773) 586-6252
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CIMS00003192961Control ID :

dillyone@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Patricia Udelle
24400 W Chardon Rd
Grayslake, IL 60030-9715
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CIMS00003192962Control ID :

aewers@worldnet.att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

We thank you for helping us to save on unnecessary items, so that we
are able to pay the bills that we need to pay.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Arlen Ewers
13426 Dakota Fields Dr
Huntley, IL 60142-7774
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CIMS00003192963Control ID :

aimhigh1@prodigy.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Kun Lee
1355 Candlewood Ln
Hoffman Estates, IL 60169-2368
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CIMS00003192964Control ID :

bblond@cap.orgFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. It is difficult to find scamming by others and the
company when this happens. The phone companies are going to need better
security for their customers. The FCC should require all phone
companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Barbara Blond
8101 Kolmar Ave
Skokie, IL 60076-3108
(847) 674-6254
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CIMS00003192965Control ID :

castillomona4@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.
This is really hard on senior citizens like myself who are on a very
very fixed income.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Mona Castillo
525 W Hawthorne Pl Apt 1903
Chicago, IL 60657-2959
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CIMS Report  ( CIMS00003192966 ) Email related to Cramming

CIMS00003192966Control ID :

fozzysr@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Thomas Rohden
385 Charlotte Ave
Crystal Lake, IL 60014-5160
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CIMS00003192967Control ID :

cfurlan123@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Carol Furlan
818 Barclay Dr
Bolingbrook, IL 60440-6121
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CIMS Report  ( CIMS00003192968 ) Email related to Cramming

CIMS00003192968Control ID :

jjharsh23@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Harshbarger
918 M. Lincoln St
Addison, IL 60101
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CIMS00003192969Control ID :

tomroby@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. Thomas Roby IV
1130 S Michigan Ave
Chicago, IL 60605-2521
(312) 786-1959
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CIMS00003192970Control ID :

droesker@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Ronald Roeske
1308 N Livingston St
Bloomington, IL 61701-1537
(309) 829-2429
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CIMS00003192971Control ID :

kayceey@omnicell.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Thank you,
Constance Hamilton

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Constance Hamilton
36902 N Normandy Ave
Lake Villa, IL 60046-8576
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CIMS Report  ( CIMS00003192972 ) Email related to Cramming

CIMS00003192972Control ID :

bearjb49@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Joseph Levato
1333 W Lunt Ave
Chicago, IL 60626-3059
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CIMS00003192973Control ID :

maf215@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Michael Feldman
PO Box 7256
Buffalo Grove, IL 60089-7256
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CIMS00003192974Control ID :

wini@winifredhaun.orgFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Winifred Haun
228 S East Ave
Oak Park, IL 60302-3212
(708) 524-1262
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CIMS00003192975Control ID :

keithreich@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   3:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Keith Reich
21929 Smiley Rd
Wilmington, IL 60481-8918
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richardzaccone@hotmail.comFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Richard Zaccone
400 Jackson Ave
Glencoe, IL 60022-2172
(847) 600-7824
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slaughterrosemary@gmail.comFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Miss Rosemary Slaughter
1406 W Winona St
Chicago, IL 60640-6831
(312) 401-3938
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Katarina Kinser
1323 W Albion Ave
Chicago, IL 60626-4701
(773) 213-6692
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Glenda Gleason
2237 N Sawyer Ave
Chicago, IL 60647-2709
(773) 227-6556
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Ofelia Navarro
2641 N Menard Ave
Chicago, IL 60639-1221
(773) 406-8725
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Dennis Pond
10237 Arrow Rd
Tremont, IL 61568-9347
(309) 925-2369
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Sylvia Keene Keene
441 S Randall Rd
Aurora, IL 60506-5343
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Carolyn Pihl
129 N Wilke Rd
Arlington Heights, IL 60005-1136
(847) 253-5690
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Roberto Acosta
1432 N Keeler Ave
Chicago, IL 60651-1823
(773) 489-4898
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kpag2@hotmail.comFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Kenneth Pagni
6321 Willow Springs Rd
La Grange Highlands, IL 60525-4466
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. Harold Rabin
245 Arrowwood Dr
Northbrook, IL 60062-1040
(847) 564-2457
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Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Susan Rosi
1130 Ashland Ave
River Forest, IL 60305-1438
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nonanana@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Nancy Trimble
2620 Central St Apt 4e
Evanston, IL 60201-1387
(847) 475-8486
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ttekcud@yahoo.comFrom :
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August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. William Duckett
1411 Janssen St
Pekin, IL 61554-5826
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Angela Carter
4320 W Cermak Rd
Chicago, IL 60623-2901
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Deborah Gerretsen
7744 W Kenton Ct
Frankfort, IL 60423-6978
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Thomas Hund
96 Drexel Ave
La Grange, IL 60525-5846
(708) 352-4018
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Terry Azzarello
302 Kemman Ave
La Grange Park, IL 60526-6008
(708) 354-7987

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003193041 ) Email related to Cramming

CIMS00003193041Control ID :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Kyle Bitner
5180 Candelabra Ln
Loves Park, IL 61111-3586
(815) 298-7740
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CIMS00003193042Control ID :

rinnerrich@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Grace Rinner
429 S Fairview Ave
Elmhurst, IL 60126-3750
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CIMS00003193043Control ID :

njstobierski@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Mary Stobierski
417 Sandhurst Ln
South Elgin, IL 60177-2942
(847) 608-0736
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CIMS00003193044Control ID :

tomlennon49@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Tom Lennon
33 S Juniper Dr
North Aurora, IL 60542-1589
(630) 235-0634
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CIMS00003193045Control ID :

malo1210@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Gonzalo Franco
3618 W 57th Pl
Chicago, IL 60629-3834
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CIMS00003193046Control ID :

glmckinney@wowway.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Gerald McKinney
273 Brittany Trl
Elgin, IL 60120-4692
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CIMS00003193047Control ID :

hrm33@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Hope Moore
611 20th Ave
Sterling, IL 61081-2761
(815) 625-2953
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CIMS00003193048Control ID :

gretadog5@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.
Just what do you pritect us from?

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Carpenter
6027 Floraville Rd
Millstadt, IL 62260-2505
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CIMS00003193049Control ID :

ledelman12@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Lisa Karp
722 N Lombard Ave
Oak Park, IL 60302-1722
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CIMS00003193050Control ID :

denapoli2004@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Chris DeNapoli
233 N Cranberry Lake Dr
Hainesville, IL 60073-4707
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CIMS00003193051Control ID :

imanana32@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

I have personally been "crammed" three times.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Florence Milnik
3816 N Page Ave
Chicago, IL 60634-2034
(773) 625-4237
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CIMS00003193052Control ID :

drobison5@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. Dennis Robison
435 Orleans Ave
Naperville, IL 60565-2619
(630) 961-0299
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CIMS00003193053Control ID :

jvlarson@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Larson
21345 W Juniper Ln
Plainfield, IL 60544-5611
(815) 886-6951
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CIMS00003193054Control ID :

ecgarza@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Ellen Garza
11338 S Saint Lawrence Ave
Chicago, IL 60628-5112
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CIMS00003193055Control ID :

mrl9lives@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Marilyn Lawler
5947 Electric Ave
Berkeley, IL 60163-1523
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CIMS00003193056Control ID :

gloricks@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Gloria Walker-Ricks
12316 S La Salle St
Chicago, IL 60628-6841
(773) 264-3188
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CIMS00003193057Control ID :

bj4him@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Donald Moore
3021 Elizabeth Ave
Zion, IL 60099-3217
(847) 746-7868
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CIMS00003193058Control ID :

donwegrzyn@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Donald Wegrzyn
5824 Regency Ct
Gurnee, IL 60031-6100
(847) 687-5667
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CIMS00003193059Control ID :

avrahams9@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Arnold Spinka
840 W Barry Ave
Chicago, IL 60657-4405
(773) 929-8857
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CIMS00003193060Control ID :

melody@lrnet1.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Melody Ashcraft
5504 W Town Line Rd
Leaf River, IL 61047-9555
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CIMS00003193061Control ID :

jxi97pebs@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Gloria Grane
191 Birch St
Park Forest, IL 60466-1855

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003193062 ) Email related to Cramming

CIMS00003193062Control ID :

sarrt@mchsi.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Steven Allison
1401 Colombo Dr
Herrin, IL 62948-4402
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CIMS Report  ( CIMS00003193063 ) Email related to Cramming

CIMS00003193063Control ID :

lanichjr@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Lawrence Anich
8942 W 93rd Pl
Hickory Hills, IL 60457-1614
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CIMS Report  ( CIMS00003193064 ) Email related to Cramming

CIMS00003193064Control ID :

bob_creech2000@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Robert Creech
55 S Vail Ave Apt 1313
Arlington Heights, IL 60005-1876
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CIMS Report  ( CIMS00003193065 ) Email related to Cramming

CIMS00003193065Control ID :

jekporkins@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Kevin Moyer
39414 N McAree Rd
Beach Park, IL 60099-2902
(847) 731-3132

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003193066 ) Email related to Cramming

CIMS00003193066Control ID :

barbaras@blsassociates.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Barbara Silverman
2148 Old Glenview Rd
Wilmette, IL 60091-3111
(847) 256-7597
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CIMS Report  ( CIMS00003193067 ) Email related to Cramming

CIMS00003193067Control ID :

tstead@cannondesign.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Traci Stead
14635 Ellis Ave
Dolton, IL 60419-2212
(708) 752-3110
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CIMS Report  ( CIMS00003193068 ) Email related to Cramming

CIMS00003193068Control ID :

jvs60612@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Joseph Sessa
2151 W Bowler St
Chicago, IL 60612-4201
(312) 243-3660
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CIMS Report  ( CIMS00003193069 ) Email related to Cramming

CIMS00003193069Control ID :

walkentall@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Lester Thompson
17811 Oakwood Dr
Hazel Crest, IL 60429-2176
708-647-9573,708-218-7627
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CIMS Report  ( CIMS00003193070 ) Email related to Cramming

CIMS00003193070Control ID :

rpaulill@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Richard Paul
630 S 8th St
Vandalia, IL 62471-3004
(618) 283-0457
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CIMS Report  ( CIMS00003193071 ) Email related to Cramming

CIMS00003193071Control ID :

reiche@prodigy.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Over the years my wife and I have been crammed twice; each time was we
had a hard time getting the phone company to remove the charges.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Ernest H. Reich
370 Malibu Dr
Romeoville, IL 60446-3702
(815) 886-3865
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CIMS Report  ( CIMS00003193072 ) Email related to Cramming

CIMS00003193072Control ID :

ortizinc@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Donna Ortiz
20619 Gardner Ave
Chicago Heights, IL 60411-1943
(708) 481-6436
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CIMS Report  ( CIMS00003193073 ) Email related to Cramming

CIMS00003193073Control ID :

vega200@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Miriam Lugo
3918 N. Kedvale, GS
Chicago, IL 60641-2911
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CIMS Report  ( CIMS00003193074 ) Email related to Cramming

CIMS00003193074Control ID :

dave@grindal.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. David Albano
5901 Jackson Dr
Woodridge, IL 60517-1109
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CIMS Report  ( CIMS00003193075 ) Email related to Cramming

CIMS00003193075Control ID :

myskats@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Kim Davis
6843 W 95th Pl
Oak Lawn, IL 60453-2107
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CIMS Report  ( CIMS00003193076 ) Email related to Cramming

CIMS00003193076Control ID :

steven_davis@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Steven Davis
2592 Cesario Dr
Hampshire, IL 60140-9048
(847) 683-7016
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CIMS Report  ( CIMS00003193077 ) Email related to Cramming

CIMS00003193077Control ID :

johnpatterson.ii@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Patterson
9201 S Drexel Ave
Chicago, IL 60619-7724
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CIMS Report  ( CIMS00003193078 ) Email related to Cramming

CIMS00003193078Control ID :

lspravka@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:23 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Lesa Spravka
1227 N Avers Ave
Chicago, IL 60651-2016
(708) 288-8343
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CIMS Report  ( CIMS00003193118 ) Email related to Cramming

CIMS00003193118Control ID :

sakobrien@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Susan Obrien
36646 N Edgewood Dr
Gurnee, IL 60031-1578
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CIMS Report  ( CIMS00003193119 ) Email related to Cramming

CIMS00003193119Control ID :

joankiser@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Joan Kiser
8229 W Knollwood Dr
Palos Park, IL 60464-1238
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CIMS00003193120Control ID :

taylorjr@shout.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Jonnie Taylor
899 E Lake Shore Dr Apt 1b
Decatur, IL 62521-3379
(217) 425-8716
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CIMS00003193121Control ID :

jimvertucci@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James vertucci
5614 W Irving Park Rd
Chicago, IL 60634-2739
(773) 481-9404
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CIMS00003193122Control ID :

verneblock@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Verne Block
2011 Sierra Dr
Pekin, IL 61554-6352
(309) 353-4456
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eliwil99@netscape.netFrom :
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fccinfo@fcc.govTo :
August 9, 2011   4:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Caryn Price
300 Lake St
Waukegan, IL 60085-5507
(847) 599-0116
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cathleen_mccann@yahoo.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   4:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

I ask that the FCC ban third-party charges from phone bills, period.
Short of that, at the very least, the FCC should require all phone
companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Cathleen McCann
800 Ridge Ter
Evanston, IL 60201-2430
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t_r_c38@hotmail.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   4:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Thomas Conover
416 E Walnut St
Tremont, IL 61568-7946
(309) 925-4271

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003193126 ) Email related to Cramming
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Anita Hoeft
28w219 Robin Ln
Northwoods, IL 60185-2504
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tomflobkovich@comcast.netFrom :
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fccinfo@fcc.govTo :
August 9, 2011   4:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Thomas Lobkovich
21149 Windsor Lake Way
Crest Hill, IL 60403-0784
(815) 741-1486
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uawrockford@yahoo.comFrom :
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fccinfo@fcc.govTo :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Melvin Paris
8220 Scott Ln
Machesney Park, IL 61115-2550
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carolbacke@aol.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   4:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

In particular, the FCC should ban third-party charges from phone bills
altogether. At the very least, the FCC should require all phone
companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Carol BAcke
133 Circle Ave
Forest Park, IL 60130-1215
(708) 366-0619
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CIMS00003193130Control ID :

jenniferhumphrey9862@yahoo.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   4:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Jennifer Humphrey
403 Westmoreland Ave
Waukegan, IL 60085-3442
(847) 599-2041
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dwandrews1409@hotmail.comFrom :
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fccinfo@fcc.govTo :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Dennis Andrews
1464 S Michigan Ave Apt 1409
Chicago, IL 60605-3636
(312) 957-0951
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CIMS00003193132Control ID :

nepsa@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James Palik
590 Sussex Ln
Algonquin, IL 60102-4359
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CIMS00003193133Control ID :

xapplicable@yahoo.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   4:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

This is your opportunity to do what is right for the citizens of your
country and stop thievery.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Diana Mullaney
2109 Ridgebrook Ln
Godfrey, IL 62035-1387
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wayne_wrainbow@msn.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   4:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Wayne Wright
1101 Westview Dr
Normal, IL 61761-3111
(309) 824-4007
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CIMS00003193135Control ID :

fitsch@sbcglobal.netFrom :
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August 9, 2011   4:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

The FCC should ban third-party charges from phone bills, period. At the
very least, the FCC should require all phone companies--landline, cell
phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Dale Fitschen
1029 Clinton Ave
Oak Park, IL 60304-1823
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wronk51@msn.comFrom :
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fccinfo@fcc.govTo :
August 9, 2011   4:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Raymond Wronkiewicz
344 S Edgelawn Dr
Aurora, IL 60506-4545
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dickold@earthlink.netFrom :
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August 9, 2011   4:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Richard Oldenburg
403 E Knob Hill Dr
Arlington Heights, IL 60004-3122
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edomich@ameritech.netFrom :
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August 9, 2011   4:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Eugene Domich
710 Washington St
West Dundee, IL 60118-1249
(847) 426-5765
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trmonty12@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   4:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Thomas Montalbano
521 Peebles Ct
Batavia, IL 60510-9261
(630) 688-5217
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CIMS Report  ( CIMS00003193170 ) Email related to Cramming

CIMS00003193170Control ID :

bobhardy38@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Robert Hardy
218 S Maple Ave
Kewanee, IL 61443-3132
(309) 854-6873
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CIMS Report  ( CIMS00003193171 ) Email related to Cramming

CIMS00003193171Control ID :

durkij@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Durkin
1190 E North St
Coal City, IL 60416-1247
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CIMS Report  ( CIMS00003193172 ) Email related to Cramming

CIMS00003193172Control ID :

dmbernardi@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Diane Bernardi
612 Courtland Ave
Park Ridge, IL 60068-4830
(847) 823-6131
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CIMS Report  ( CIMS00003193173 ) Email related to Cramming

CIMS00003193173Control ID :

rccarroll@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

I have been crammed at least ten times in the past 12 months.  I let
AT&T know I want to change to Pioneer Telephone and they say it
will be OK.  I tell Pioneer Telephone and they switch it, only to have
AT+T switch it back.  We have a law that says AT&T cannot do that,
but there is no teeth in the law, and AT&T flagrantly violates
this.

How and we stop this, and how can I stay with the long distance carrier
of my choice?

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. R.C. Carroll
12547 S 100th Ave
Palos Park, IL 60464-1501
(708) 448-8818
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CIMS Report  ( CIMS00003193174 ) Email related to Cramming

CIMS00003193174Control ID :

lisat4@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Lisa Thomas
1011 Parkview Ave
Rockford, IL 61107-3216
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CIMS Report  ( CIMS00003193175 ) Email related to Cramming

CIMS00003193175Control ID :

bobhous@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Robert Houston
817 W Wolfram St
Chicago, IL 60657-5107
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CIMS Report  ( CIMS00003193176 ) Email related to Cramming

CIMS00003193176Control ID :

pckers@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. GORDON POQUETTE
105 Francis Ct
East Peoria, IL 61611-4419
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CIMS Report  ( CIMS00003193177 ) Email related to Cramming

CIMS00003193177Control ID :

matrixkittikat@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Ronald Craighead
16300 Heron St
Crest Hill, IL 60403-1532
(815) 741-9221
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CIMS Report  ( CIMS00003193178 ) Email related to Cramming

CIMS00003193178Control ID :

fleuresi@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Marcia Bissett
PO Box 2431
Carbondale, IL 62902-2431
(618) 303-8985
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CIMS Report  ( CIMS00003193179 ) Email related to Cramming

CIMS00003193179Control ID :

jwveto@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James Veto
3418 14th Street A
Moline, IL 61265-6203
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CIMS Report  ( CIMS00003193180 ) Email related to Cramming

CIMS00003193180Control ID :

ettajaneleonard@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Gerald Leonard
3414 Emma Ln
Godfrey, IL 62035-1109
(618) 466-7536
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CIMS Report  ( CIMS00003193181 ) Email related to Cramming

CIMS00003193181Control ID :

mike3116@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Michael Stuart
3116 Shady Dr
Wonder Lake, IL 60097-9318
(815) 653-6111
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CIMS Report  ( CIMS00003193182 ) Email related to Cramming

CIMS00003193182Control ID :

newideaz1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Barry Bergman
93 N Victoria Ln
Streamwood, IL 60107-2562
(630) 855-5798
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CIMS Report  ( CIMS00003193183 ) Email related to Cramming

CIMS00003193183Control ID :

kayahaus@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Ellen Ahaus
200 Rinderer Rd
Trenton, IL 62293-4544
(618) 520-1790
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CIMS Report  ( CIMS00003193184 ) Email related to Cramming

CIMS00003193184Control ID :

dvalaskovic@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Dale Valaskovic
5735 S Newland Ave
Chicago, IL 60638-3222
(773) 229-8805
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CIMS Report  ( CIMS00003193185 ) Email related to Cramming

CIMS00003193185Control ID :

jerry1950@consolidated.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jerry Walters
90 Prairie Ave Apt 409
Mattoon, IL 61938-4553

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003193186 ) Email related to Cramming

CIMS00003193186Control ID :

don.cote@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Don Cote
ON636 FIELDSTONE LANE
Geneva, IL 60134
(630) 262-9166
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CIMS Report  ( CIMS00003193187 ) Email related to Cramming

CIMS00003193187Control ID :

teamyoung@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

When I was a victim, it took over 6 months to recover my money.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Robert Young
1317 Woodlawn Ave
Glenview, IL 60025-2247
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CIMS Report  ( CIMS00003193188 ) Email related to Cramming

CIMS00003193188Control ID :

daves@seltd.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. David Silverman
2148 Old Glenview Rd
Wilmette, IL 60091-3111
(847) 256-7597
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CIMS00003193189Control ID :

jeromesharff@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jerome Sharff
419 Ridge Ave Apt H
Evanston, IL 60202-2852
(847) 328-8911
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CIMS00003193190Control ID :

jk@marketinginnovators.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Miss Julie Kucko
3741 Arthur Ave
Brookfield, IL 60513-1553
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CIMS00003193191Control ID :

grangertech@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

How can anyone on the FCC possibly regard this as an ethical and
above-board practice, when it literally deceives and robs customers?

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jeffrey Granger
1324 W Albion Ave Apt 2e
Chicago, IL 60626-5630
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CIMS00003193192Control ID :

mariegarrity@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Marie Garrity
9301 W 135th St
Orland Park, IL 60462-1340
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CIMS00003193193Control ID :

goldencat11@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. sylvia myers
240 Wisconsin Ave
Paw Paw, IL 61353-9516
(815) 627-9474
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CIMS00003193194Control ID :

blackbutterfly.p@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. P. Hardy
14646 Princeton Ave
Dolton, IL 60419-1406
(312) 925-8802
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CIMS00003193195Control ID :

brns@frontier.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Berniece Stennett
250 W Pine St
Albion, IL 62806-1061
(618) 445-3576
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CIMS00003193196Control ID :

zkiela@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Zofia Kiela
9220 S 87th Ave
Hickory Hills, IL 60457-1713
(708) 430-0800
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CIMS00003193197Control ID :

lenziecoaster@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Lenzie Coaster
4949 W Superior St
Chicago, IL 60644-1336
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CIMS00003193198Control ID :

mkabat@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jerry Kabat
1088 Wedgewood Dr
Crystal Lake, IL 60014-6976
(815) 459-4994
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CIMS00003193204Control ID :

vgrimkus@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Vicki Rimkus
4787 E Lawn Dr
Rockford, IL 61108-2105
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CIMS00003193211Control ID :

fredno@wowway.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Fred Orcutt
1770 Windward Ave
Naperville, IL 60563-1726
(630) 355-0170
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CIMS00003193212Control ID :

totuckychgo@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Sybil Howell
10004 S Prospect Ave
Chicago, IL 60643-2151
(773) 779-8845
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CIMS00003193213Control ID :

bob.571@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Robert Cheuvront
3838 Hampton Ave
Western Springs, IL 60558-1009
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CIMS00003193214Control ID :

jim2110@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James Dully
205 Dogwood Ln
Pekin, IL 61554-7409
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CIMS00003193215Control ID :

fron8@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Donald Fernandez
510 S Elmhurst Rd
Mount Prospect, IL 60056-3732
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CIMS00003193216Control ID :

pjones1911@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Phillip Jones
1413 E 50th St
Chicago, IL 60615-3001
(773) 494-0891
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CIMS00003193217Control ID :

claienterprises@wowway.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Judy Claiborne
8909 S Aberdeen St
Chicago, IL 60620-3414
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CIMS00003193218Control ID :

shattermann@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Sandra Hattermann
2316 Kathy Ln
Bartonville, IL 61607-1545
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CIMS00003193219Control ID :

jsds259@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Janet Shifflet
2112 East Ave
Berwyn, IL 60402-1953
(708) 788-7626
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CIMS Report  ( CIMS00003193220 ) Email related to Cramming

CIMS00003193220Control ID :

ykang1@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Young Kang
1757 College Ln S
Wheaton, IL 60189-8840
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CIMS Report  ( CIMS00003193221 ) Email related to Cramming

CIMS00003193221Control ID :

kollax@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Barbara Kollacks
1954 W School St
Chicago, IL 60657-2035
(773) 248-9638
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CIMS Report  ( CIMS00003193222 ) Email related to Cramming

CIMS00003193222Control ID :

jkieras@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jerome Kieras
24263 W Meadow Lily Ct
Plainfield, IL 60585-8537
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CIMS Report  ( CIMS00003193223 ) Email related to Cramming

CIMS00003193223Control ID :

wenelson@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Wayne Nelson
3628 N Fremont St
Chicago, IL 60613-4348
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CIMS Report  ( CIMS00003193224 ) Email related to Cramming

CIMS00003193224Control ID :

carbonm@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Michael Carbonero
18601 Klimm Ave
Homewood, IL 60430-3615
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CIMS Report  ( CIMS00003193225 ) Email related to Cramming

CIMS00003193225Control ID :

felicitaslobo@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Felicia Wolf
1750 Riverwoods Dr
Melrose Park, IL 60160-1648
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CIMS Report  ( CIMS00003193226 ) Email related to Cramming

CIMS00003193226Control ID :

drewwickham@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Drew Wickham
314 Country Club Rd
Chicago Heights, IL 60411-2516
(708) 709-0929
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CIMS Report  ( CIMS00003193227 ) Email related to Cramming

CIMS00003193227Control ID :

howard@gallatinriver.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Chester Howard
PO Box 368
Manito, IL 61546-0368
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CIMS Report  ( CIMS00003193228 ) Email related to Cramming

CIMS00003193228Control ID :

rws2229@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.
* We have already experienced a cramming incedent. While AT&T did
remove the charge they were reluctant to put a stop on any potential
future similar events.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Ronald Stevens
1836 Stanford Pl
Edwardsville, IL 62025-2633
(618) 656-2229
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CIMS Report  ( CIMS00003193229 ) Email related to Cramming

CIMS00003193229Control ID :

dbazzarone@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Dan Bazzarone
34715 Essex Rd
Wilmington, IL 60481-8927
(815) 573-2321

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003193230 ) Email related to Cramming

CIMS00003193230Control ID :

dlipkin01@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Dianne Lipkin
806 Lincoln St
Evanston, IL 60201-2405
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CIMS Report  ( CIMS00003193231 ) Email related to Cramming

CIMS00003193231Control ID :

kskorzak@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Kirk Skorzak
2239 7th Ave Apt 2
Rockford, IL 61104-3444
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CIMS Report  ( CIMS00003193232 ) Email related to Cramming

CIMS00003193232Control ID :

sue110206@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. sue shulman
920 E Old Willow Rd Apt 103
Prospect Heights, IL 60070-2409
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CIMS Report  ( CIMS00003193233 ) Email related to Cramming

CIMS00003193233Control ID :

kloster@aeroinc.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Ronald Kloster
12505 Fish Hatchery Rd
Pecatonica, IL 61063-8745
(815) 239-1458
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CIMS Report  ( CIMS00003193234 ) Email related to Cramming

CIMS00003193234Control ID :

daneroth@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Dane Roth
2521 W Palmer St Apt 1f
Chicago, IL 60647-3157
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CIMS Report  ( CIMS00003193235 ) Email related to Cramming

CIMS00003193235Control ID :

gerriek1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Geraldine Koziol
1174 Webster Ln
Des Plaines, IL 60016-6347
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CIMS Report  ( CIMS00003193236 ) Email related to Cramming

CIMS00003193236Control ID :

kmetz@braesidegroup.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Ken Metz
660 La Salle Pl
Highland Park, IL 60035-3505
(847) 926-8410
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CIMS Report  ( CIMS00003193237 ) Email related to Cramming

CIMS00003193237Control ID :

rinnerrich@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Richard Rinner
429 S Fairview Ave
Elmhurst, IL 60126-3750
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CIMS Report  ( CIMS00003193238 ) Email related to Cramming

CIMS00003193238Control ID :

abeeler@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Allan Beeler
28324 W Arch Dr
Barrington, IL 60010-1802
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CIMS Report  ( CIMS00003193239 ) Email related to Cramming

CIMS00003193239Control ID :

maryafogel@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   5:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Miss Mary Fogel
510 W Fullerton Pkwy
Chicago, IL 60614-6440
(773) 472-2539
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CIMS00003193245Control ID :

jamkaye@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Joyce kaye
2 Sunshine Ct
Bloomington, IL 61704-2342
(309) 663-0564
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CIMS Report  ( CIMS00003193246 ) Email related to Cramming

CIMS00003193246Control ID :

jaysilvest@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Adelina Silvestre
8813 Oswego Ave
Morton Grove, IL 60053-1930
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CIMS Report  ( CIMS00003193247 ) Email related to Cramming

CIMS00003193247Control ID :

lvrana@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Linda Vrana
2417 S 16th Ave
Broadview, IL 60155-4015
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CIMS00003193248Control ID :

lmoore@cme.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Larry Moore
1759 N Nashville Ave
Chicago, IL 60707-3904
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CIMS00003193249Control ID :

mair47@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. MARION MCNAMARA
421 W Oakwood Dr
Barrington, IL 60010-1481
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CIMS00003193250Control ID :

sks701pr@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Susan Schaefer
701 S Seminary Ave
Park Ridge, IL 60068-4484
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CIMS00003193251Control ID :

loude330@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Louise DeMarco
5047 N Long Ave
Chicago, IL 60630-2253
(773) 283-9935
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CIMS00003193252Control ID :

bthomas001@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Elizabeth Thomas
1727 Wilmette Ave
Wilmette, IL 60091-2426
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CIMS00003193253Control ID :

dixieandjoan@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Joan Price
4029 Oak Ave
Brookfield, IL 60513-2020
(708) 485-4593
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CIMS00003193254Control ID :

davenpen@nabbnet.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. David Tarnowski
163 N 17th Rd
Lostant, IL 61334-9622
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CIMS Report  ( CIMS00003193255 ) Email related to Cramming

CIMS00003193255Control ID :

haroldap1@prodigy.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Harold Plucienik
52 E Normandy Dr
Chicago Heights, IL 60411-1120
(708) 754-0028
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CIMS Report  ( CIMS00003193256 ) Email related to Cramming

CIMS00003193256Control ID :

wclinger@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Will Clinger
2450 N Seminary Ave
Chicago, IL 60614-2257
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CIMS Report  ( CIMS00003193257 ) Email related to Cramming

CIMS00003193257Control ID :

mm2000rm@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Mae Martinec
15223 Geoffrey Rd
Oak Forest, IL 60452-2023
(708) 687-5438
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CIMS Report  ( CIMS00003193258 ) Email related to Cramming

CIMS00003193258Control ID :

pdmon@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Paul Monroe
1515 Harvard Cir
Schaumburg, IL 60193-3667
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CIMS Report  ( CIMS00003193259 ) Email related to Cramming

CIMS00003193259Control ID :

chilsen@citizensutilityboad.orgFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jim Chilsen
1725 Lee St
Evanston, IL 60202-1610
(847) 733-0789
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CIMS00003193260Control ID :

ktoye@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Kathleen Toye
18w076 Holly Ave
Darien, IL 60561-3651
(630) 852-3592
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CIMS00003193261Control ID :

bstizo@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. BONNIE SANTIZO
3441 N Ozark Ave
Chicago, IL 60634-3017

Page 1 of 1Report Generated : 8/19/2011
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CIMS00003193262Control ID :

d.diana2008@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Debra Diana
207 Regency Dr
Bloomingdale, IL 60108-2168
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CIMS00003193263Control ID :

mimi147@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Dianne Borrini
39335 N Summerside Dr
Antioch, IL 60002-8425
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CIMS Report  ( CIMS00003193264 ) Email related to Cramming

CIMS00003193264Control ID :

dave@loansbyallstar.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. David Peterson
11816 S Joalyce Dr
Chicago, IL 60803-2233
(773) 736-7889
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CIMS Report  ( CIMS00003193265 ) Email related to Cramming

CIMS00003193265Control ID :

usagi3333@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Meryl Machalek
1816 Portsmouth Dr
Lisle, IL 60532-4107
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CIMS Report  ( CIMS00003193266 ) Email related to Cramming

CIMS00003193266Control ID :

andres7761@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Andrea Caldwell
850 W Garfield Blvd Apt 5c
Chicago, IL 60609-6023
(773) 538-5624
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CIMS Report  ( CIMS00003193267 ) Email related to Cramming

CIMS00003193267Control ID :

dianewaldron@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Diane Waldron
80 E Country Walk Dr
Round Lake Beach, IL 60073-4013
(847) 356-1882
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CIMS Report  ( CIMS00003193287 ) Email related to Cramming

CIMS00003193287Control ID :

dkpics@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Richard Kaplan
9n571 Creekwood Ct
Elgin, IL 60124-8331
(847) 464-4370
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CIMS Report  ( CIMS00003193288 ) Email related to Cramming

CIMS00003193288Control ID :

jim@stuhlmacher.usFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James Stuhlmacher
1580 N Blanchard Ct
Wheaton, IL 60187-3761
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CIMS Report  ( CIMS00003193289 ) Email related to Cramming

CIMS00003193289Control ID :

butzy1220@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Carol Wallin
1370 Mackinaw Ave
Calumet City, IL 60409-5928
(708) 862-7854
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CIMS Report  ( CIMS00003193290 ) Email related to Cramming

CIMS00003193290Control ID :

barb.lang@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Barbara Lang
58 Windsor Dr
Oak Brook, IL 60523-2365
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CIMS Report  ( CIMS00003193292 ) Email related to Cramming

CIMS00003193292Control ID :

billcoughlan@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Bill Coughlan
509 Cambridge Ave
Elburn, IL 60119-8349
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CIMS Report  ( CIMS00003193293 ) Email related to Cramming

CIMS00003193293Control ID :

dantzlert@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Thomas Dantzler
15238 Western Ave
Harvey, IL 60426-2818
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CIMS Report  ( CIMS00003193294 ) Email related to Cramming

CIMS00003193294Control ID :

bonrendl@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Bonnie Rendl
535 Bernard Dr
Buffalo Grove, IL 60089-3350
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CIMS Report  ( CIMS00003193295 ) Email related to Cramming

CIMS00003193295Control ID :

adisposa07-1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. W Dboski
2950 LakeShore
Chicago, IL 60657-5640
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CIMS Report  ( CIMS00003193296 ) Email related to Cramming

CIMS00003193296Control ID :

rckaye@kaye.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. Rosalind Kaye
424 Hamilton St Apt 1
Evanston, IL 60202-1366
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CIMS Report  ( CIMS00003193297 ) Email related to Cramming

CIMS00003193297Control ID :

sblaloch@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Steve Blaylock
221 Cottonwood Rd
Buffalo Grove, IL 60089-2010
(847) 541-2001
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CIMS Report  ( CIMS00003193298 ) Email related to Cramming

CIMS00003193298Control ID :

antbob@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Robert Wagner
3529 Ashland Ave
Steger, IL 60475-1306
(708) 755-2441
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CIMS Report  ( CIMS00003193299 ) Email related to Cramming

CIMS00003193299Control ID :

rapp754@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Diane Rapp
4854 W 122nd St
Chicago, IL 60803-2954
(708) 371-1814
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CIMS Report  ( CIMS00003193300 ) Email related to Cramming

CIMS00003193300Control ID :

lange_jim@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jim Lange
3259 187th St Apt 304
Lansing, IL 60438-3552
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CIMS Report  ( CIMS00003193301 ) Email related to Cramming

CIMS00003193301Control ID :

diddley813@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Juana Quezada
9119 S Houston Ave # 3fl
Chicago, IL 60617-4320
(773) 530-1547
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CIMS Report  ( CIMS00003193302 ) Email related to Cramming

CIMS00003193302Control ID :

dancam01@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Dan Lee
15249 Dante Ave
Dolton, IL 60419-3136
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CIMS Report  ( CIMS00003193303 ) Email related to Cramming

CIMS00003193303Control ID :

rcbet@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Richard Burnidge
8n652 Stevens Rd
Elgin, IL 60124-8841
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CIMS Report  ( CIMS00003193304 ) Email related to Cramming

CIMS00003193304Control ID :

worfner@foxvalley.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Renfrow
694 Chasewood Dr
South Elgin, IL 60177-3227
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CIMS00003193305Control ID :

calliec@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. C. Coburn
161 Prairie Ave
Wilmette, IL 60091-3346
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CIMS00003193306Control ID :

j-mensch@uchicago.eduFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James Mensch
1222 W Hood Ave Apt 2
Chicago, IL 60660-2512
(773) 804-1401
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CIMS00003193307Control ID :

ella0022@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Elzbieta Glinka
9521 Greenwood Dr
Des Plaines, IL 60016-3945
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CIMS00003193308Control ID :

hubey1@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Kevin Hubert
980 W Wilson Dr
Kankakee, IL 60901-2257
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CIMS00003193309Control ID :

jgriff1228@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James Griffith
285 Stockport Ct
Roselle, IL 60172-1670
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CIMS00003193310Control ID :

willgoliath@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. William T Wilson
6114 1/2 N Winthrop Ave
Chicago, IL 60660-2484
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CIMS00003193311Control ID :

mrjanick@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Margaret Janick
15331 Burr Oak Rd
Plano, IL 60545-9620
(815) 786-2948
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CIMS00003193312Control ID :

floaten0@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. charles schwab
1616 W Ravina Park Rd
Decatur, IL 62526-3147
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CIMS00003193313Control ID :

stanbratman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Stanley Bratman
6325 N Sheridan Rd Apt 1306
Chicago, IL 60660-5714
(773) 430-8899
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CIMS00003193314Control ID :

kayehoff@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Karen Hoffman
638 Highview Ave
Glen Ellyn, IL 60137-5502

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003193315 ) Email related to Cramming

CIMS00003193315Control ID :

carol10306@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   6:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Carol VanDeVeire
1414 N Washington Ave
Batavia, IL 60510-1373

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003193322 ) Email related to Cramming

CIMS00003193322Control ID :

whitedoug@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

The FCC should ban third-party charges from phone bills, period. Short
of that, at the very least, the FCC should require all phone
companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Douglas White
5349 W Eddy St
Chicago, IL 60641-3311
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CIMS00003193323Control ID :

caroladams711@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:
Stop AT&T from creating accounts and bill for services never used .
Make these companies be accountable for their unlawful actions.

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Carol Adams
711 W Sloan St
Harrisburg, IL 62946-2228
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CIMS00003193324Control ID :

mccue02@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Timothy McCue
605 S Fraser Ave
Kankakee, IL 60901-3361
(815) 939-1491
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CIMS00003193325Control ID :

tia1554@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. J Speakman
3103 N 77th Ave
Elmwood Park, IL 60707-1112
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CIMS00003193326Control ID :

deadwoodfan@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Jeannine Ricotta
9800 Bridgeland Rd
Winnebago, IL 61088-9512
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CIMS00003193327Control ID :

swapnak79@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Marykutty Kuruvilla
6851 N Lowell Ave
Lincolnwood, IL 60712-4727
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CIMS00003193328Control ID :

stealintime2@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. David Wysocki
11025 S Avenue M
Chicago, IL 60617-6940
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CIMS00003193329Control ID :

chucked35@frontier.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Charles Davis
316 Dice St
Hoopeston, IL 60942-1925
(217) 283-5207
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CIMS Report  ( CIMS00003193330 ) Email related to Cramming

CIMS00003193330Control ID :

susanmrusk@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

The FCC should stop third-party charges on phone bills.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. susan Rusk
13334 S Oakview Ct
Palos Heights, IL 60463-2739
(708) 923-0104
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CIMS Report  ( CIMS00003193331 ) Email related to Cramming

CIMS00003193331Control ID :

reddtrains@aim.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James Polk
3300 Madison St
Bellwood, IL 60104-2114
(773) 874-8806
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CIMS Report  ( CIMS00003193332 ) Email related to Cramming

CIMS00003193332Control ID :

jon.jrmorrison@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jon Morrison
107 Karadan Dr
Mahomet, IL 61853-3641
(217) 531-1877
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CIMS Report  ( CIMS00003193333 ) Email related to Cramming

CIMS00003193333Control ID :

jim4bs@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James Forbes
1326 Cleveland St
Evanston, IL 60202-2119
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CIMS Report  ( CIMS00003193334 ) Email related to Cramming

CIMS00003193334Control ID :

merrnat@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Merrill Natker
9240 Gross Point Rd Apt 110
Skokie, IL 60077-1337
(847) 677-7525
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CIMS Report  ( CIMS00003193335 ) Email related to Cramming

CIMS00003193335Control ID :

dianekar@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Diane Kargahi
5047 Culver St
Skokie, IL 60077-1005
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CIMS Report  ( CIMS00003193336 ) Email related to Cramming

CIMS00003193336Control ID :

jbmarsalek@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Julie Marsalek
606 W Braeside Dr
Arlington Heights, IL 60004-2062
(847) 818-9694
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CIMS Report  ( CIMS00003193337 ) Email related to Cramming

CIMS00003193337Control ID :

rpenhollow@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Robert Penhollow
32w265 Pratt Rd
Wayne, IL 60184-2118
(630) 377-7958

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003193338 ) Email related to Cramming

CIMS00003193338Control ID :

hudsonmargaret@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Margaret Hudson
11808 S Laflin St
Chicago, IL 60643-5018
(773) 568-7134
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CIMS Report  ( CIMS00003193339 ) Email related to Cramming

CIMS00003193339Control ID :

kaneks4@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Thank you for your efforts to provide this accountability.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Mark Kaneko
915 Charles Ave
Winthrop Harbor, IL 60096-1532
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CIMS Report  ( CIMS00003193344 ) Email related to Cramming

CIMS00003193344Control ID :

rjml34@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Leonard Rogus
7000 N Newark Ave Apt 240
Niles, IL 60714-5407
(630) 694-0552
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CIMS Report  ( CIMS00003193345 ) Email related to Cramming

CIMS00003193345Control ID :

fnelson832@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. franklin nelson
11714 S State St
Chicago, IL 60628-5529
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CIMS Report  ( CIMS00003193346 ) Email related to Cramming

CIMS00003193346Control ID :

apechter@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Andrea Pechter
2511 Burgundy Ln
Northbrook, IL 60062-7025
(847) 480-9870
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CIMS Report  ( CIMS00003193347 ) Email related to Cramming

CIMS00003193347Control ID :

manojdephoto@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Manoj Paul
9101 S 84th Ave
Hickory Hills, IL 60457-1801
(708) 572-4808
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CIMS Report  ( CIMS00003193348 ) Email related to Cramming

CIMS00003193348Control ID :

lingonan@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Nancy Obern
716 73rd St
Downers Grove, IL 60516-4019
(630) 353-1938
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CIMS Report  ( CIMS00003193349 ) Email related to Cramming

CIMS00003193349Control ID :

moaozzie@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Marylyn Ahlfeld
1639 W Rosehill Dr
Chicago, IL 60660-4017
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CIMS Report  ( CIMS00003193350 ) Email related to Cramming

CIMS00003193350Control ID :

stephenjandersen1@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Stephen Andersen
721 Kemah Ln
Schaumburg, IL 60193-1419
(847) 891-1069
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CIMS Report  ( CIMS00003193351 ) Email related to Cramming

CIMS00003193351Control ID :

hothers@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Barry Hothersall
30 E 55th St
Westmont, IL 60559-2066
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CIMS Report  ( CIMS00003193352 ) Email related to Cramming

CIMS00003193352Control ID :

bkeeley@onebox.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Friends, This has to stop. A few years back I had to alert a companiy
in Texas I was coing down there to knock on their office door. Your
state equivalent did nothing. I didn't know enough to callyou. Now,
from AT&T it looks to me I have another one of these things to
address just this last week. FCC should stop any third-party charges on
my AT&T phone bill until they area approved by me.
Our CUB Illinois recommends and I agree that the FCC should require all
phone companies--landline, cell phone, and VoIP--to:

1. List third-party charges in a separate, easily recognizable, section
of phone bills, right in front on page one;

2. Clearly offer to consumers for free--at the point of sale, on each
bill, and on phone-company websites-- the option to block third-party
charges from their bills, and

3.  Include on phone bills and their websites information on how to
file cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Robert Keeley
10532 S Bell Ave
Chicago, IL 60643-2524
(773) 779-5788
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CIMS Report  ( CIMS00003193353 ) Email related to Cramming

CIMS00003193353Control ID :

lindaluella@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Linda Fletcher
523 N Yates St
Mason City, IL 62664-1259
(217) 737-1239
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CIMS Report  ( CIMS00003193354 ) Email related to Cramming

CIMS00003193354Control ID :

saclexander@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Shirley Alexander
533 E 33rd Pl Apt 701
Chicago, IL 60616-4166
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CIMS Report  ( CIMS00003193355 ) Email related to Cramming

CIMS00003193355Control ID :

shinrichs@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. ken hinrichs
249 45th St
Moline, IL 61265-1938
309797912
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CIMS Report  ( CIMS00003193356 ) Email related to Cramming

CIMS00003193356Control ID :

dukekilo@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Cyril Coats
1516 NE Glen Oak Ave
Peoria, IL 61603-3318
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CIMS Report  ( CIMS00003193357 ) Email related to Cramming

CIMS00003193357Control ID :

hdban5@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Deb Banach
2202 George St
Rolling Meadows, IL 60008-1703
(847) 398-8234
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CIMS Report  ( CIMS00003193358 ) Email related to Cramming

CIMS00003193358Control ID :

robby-robot@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Quite frankly, I'm tired of companies finding loop holes whereby they
can charge consumers for unauthorized services.  Specifically, I ask
that the FCC ban third-party charges from phone bills, period. Short of
that, at the very least, the FCC should require all phone
companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Robert Dengel
24w560 Ohio St
Naperville, IL 60540-3728
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CIMS Report  ( CIMS00003193359 ) Email related to Cramming

CIMS00003193359Control ID :

dmille4675@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. David Miller
24331 S Shady Oaks Trl
Crete, IL 60417-2724
(708) 672-8824
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CIMS Report  ( CIMS00003193360 ) Email related to Cramming

CIMS00003193360Control ID :

nommo1@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Norman Bacon
8148 S Wentworth Ave
Chicago, IL 60620-1237
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CIMS Report  ( CIMS00003193361 ) Email related to Cramming

CIMS00003193361Control ID :

robert.dewolf@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. robert dewolf
93 Golfview Ln
Carpentersville, IL 60110-2345
(847) 428-0699
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CIMS Report  ( CIMS00003193362 ) Email related to Cramming

CIMS00003193362Control ID :

mhmoreland@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Ria Moreland
19 Maple St
Crystal Lake, IL 60014-5916
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CIMS Report  ( CIMS00003193364 ) Email related to Cramming

CIMS00003193364Control ID :

terrancemccann@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   7:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Terrance McCann
116 W Willow Bend Dr
Glen Carbon, IL 62034-1540
(618) 288-6020
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CIMS Report  ( CIMS00003193369 ) Email related to Cramming

CIMS00003193369Control ID :

dawnokeefewilliams@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   8:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Dawn Williams
164 Village Creek Dr
Lake IN The Hills, IL 60156-5600
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CIMS Report  ( CIMS00003193370 ) Email related to Cramming

CIMS00003193370Control ID :

drmath@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   8:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. John Meyer
535 Hamilton Wood
Homewood, IL 60430-4403
(708) 799-8908
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CIMS Report  ( CIMS00003193371 ) Email related to Cramming

CIMS00003193371Control ID :

mjremec@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   8:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. M. Remec
2337 S 5th Ave
North Riverside, IL 60546-1218
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CIMS Report  ( CIMS00003193372 ) Email related to Cramming

CIMS00003193372Control ID :

janssendale@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   8:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Dale Janssen
17101 S Parker Rd
Homer Glen, IL 60491-6102
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CIMS Report  ( CIMS00003193373 ) Email related to Cramming

CIMS00003193373Control ID :

appeljack@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   8:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Daniel Appel
1419 Cross St
O Fallon, IL 62269-2989
(618) 632-9182
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CIMS Report  ( CIMS00003193374 ) Email related to Cramming

CIMS00003193374Control ID :

biggsay@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   8:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Ardine Biggs
14036 Linder Ave
Midlothian, IL 60445-1607
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CIMS Report  ( CIMS00003193375 ) Email related to Cramming

CIMS00003193375Control ID :

schmidty1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   8:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Ken Schmidt
178 S Lombard Ave
Lombard, IL 60148-2750
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CIMS Report  ( CIMS00003193376 ) Email related to Cramming

CIMS00003193376Control ID :

mleveck@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   8:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Mark LeVeck
237 Las Olas Dr
Belleville, IL 62221-3116
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CIMS Report  ( CIMS00003193377 ) Email related to Cramming

CIMS00003193377Control ID :

sirgorpster@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   8:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. CHARLES MCPHAIL
5 E Anchor Dr
Oswego, IL 60543-9259
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CIMS00003193378Control ID :

srschmer1@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   8:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Steven Schermer
3223 W Ann St
Peoria, IL 61605-1218
(309) 637-0977
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CIMS00003193379Control ID :

carthen@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   8:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Judge Carthen
12201 S Normal Ave
Chicago, IL 60628-6403
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CIMS00003193380Control ID :

soup49@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   8:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Linda Dunbar
5812 N Maplewood Ave
Chicago, IL 60659-5013
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CIMS00003193388Control ID :

j-b-gibson@sbcglobal.netFrom :
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fccinfo@fcc.govTo :
August 9, 2011   8:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Joel Gibson
1365 N Oakmont Rd
Hoffman Estates, IL 60169-1231
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CIMS00003193389Control ID :

dwh45@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   8:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Donald Hines
8046 S Octavia Ave
Bridgeview, IL 60455-1513
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CIMS00003193390Control ID :

mmarhoefer@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   8:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Byrne Marhoefer
2856 W Hollywood Ave
Chicago, IL 60659-4713
(773) 728-0398

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003193391 ) Email related to Cramming

CIMS00003193391Control ID :

l.sinn@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   8:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Lyle Sinn
6 Park St
Freeburg, IL 62243-1602
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CIMS00003193392Control ID :

dl.lewis@mchsi.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   8:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Linda Lewis
9337 E Nees Ave
Effingham, IL 62401-7629
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CIMS00003193393Control ID :

jilmartin@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   8:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. J. Martin
6505 Wells St
Downers Grove, IL 60516-2449
(312) 845-3000
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CIMS00003193394Control ID :

dreamy_jo1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   8:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Joanne Kurtz
56 Rugby Dr
Belleville, IL 62226-5721
(618) 235-4756

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003193395 ) Email related to Cramming

CIMS00003193395Control ID :

librarian0716@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   8:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Maritza Ruiz
8840 S Fairfield Ave
Evergreen Park, IL 60805-1145
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CIMS00003193396Control ID :

kwkpfil@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   8:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. Kenneth Kramer
152 Shabbona Dr
Park Forest, IL 60466-2553
(708) 748-1004
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CIMS00003193397Control ID :

gramof6d4@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   8:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Charlotte Strmecki
5054 N Western Ave
Chicago, IL 60625-2637
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CIMS00003193398Control ID :

51940@aeroinc.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   8:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Bonita Staas
11294 N Henderson Rd
Orangeville, IL 61060-9676
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CIMS00003193399Control ID :

jfiltis@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   8:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Iltis
PO Box 11104
Chicago, IL 60611-0104
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CIMS00003193400Control ID :

pattycakelorance@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   8:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Patricia Lorance
1846 Silver Oaks Cir Apt C
Aurora, IL 60504-5546
(630) 375-0156
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CIMS00003193401Control ID :

rosepotl@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   8:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Rose Nelson
316 Briar Cliff St SW
Poplar Grove, IL 61065-8986
(815) 786-2480
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CIMS00003193402Control ID :

bthomson@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   8:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. William Thomson
14018 Clearview Dr
Orland Park, IL 60462-2208
(708) 349-0889
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CIMS00003193407Control ID :

reubensegebarth@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   9:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Joanne Segebarth
2309 Yeoman St
Waukegan, IL 60087-4812
(847) 662-1762
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CIMS00003193408Control ID :

edgetown5@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   9:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Ernest Hart
15559 E Lawrence Dr
Momence, IL 60954-3221

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003193409 ) Email related to Cramming

CIMS00003193409Control ID :

ricks@ripco.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   9:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

The FCC should ban ALL third-party charges from phone bills. Failing
that, the FCC should require all companies that provide any kind of
telephone service to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Rick Simkin
4517 N Mozart St
Chicago, IL 60625-3816
(773) 588-7669
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CIMS Report  ( CIMS00003193410 ) Email related to Cramming

CIMS00003193410Control ID :

connek@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   9:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Kathleen Conneely
5220 N Overhill Ave
Chicago, IL 60656-1722
(773) 289-8756
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CIMS Report  ( CIMS00003193411 ) Email related to Cramming

CIMS00003193411Control ID :

chalicewilkerson@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   9:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Chalice Wilkerson
3727 N Richmond St
Chicago, IL 60618-3524
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CIMS Report  ( CIMS00003193412 ) Email related to Cramming

CIMS00003193412Control ID :

genevazerzone@mchsi.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   9:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Miss Berni Mayer
0n715 Brundige Dr
Geneva, IL 60134-6047
(630) 845-8589
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CIMS Report  ( CIMS00003193413 ) Email related to Cramming

CIMS00003193413Control ID :

n2n1ck49d@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   9:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Harlan Davis
30w020 Lakeview Dr
Warrenville, IL 60555-1526
(630) 393-0539
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CIMS Report  ( CIMS00003193414 ) Email related to Cramming

CIMS00003193414Control ID :

schmiel@mchsi.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   9:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Karen Schmiel
9107 Nicholas Ln
Spring Grove, IL 60081-8284
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CIMS Report  ( CIMS00003193415 ) Email related to Cramming

CIMS00003193415Control ID :

daschlag1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   9:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Roger Wolschlag
124 Indian Cir
East Peoria, IL 61611-1756
(309) 699-8920
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CIMS Report  ( CIMS00003193416 ) Email related to Cramming

CIMS00003193416Control ID :

revcoleman@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   9:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Tyrone Coleman
15240 8th Ave
Phoenix, IL 60426-2511
(708) 339-8592
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CIMS00003193417Control ID :

berniemikrut@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   9:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Bernard Mikrut
275 Hickory Ct
Lake Bluff, IL 60044-2413
(847) 295-2324

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003193418 ) Email related to Cramming

CIMS00003193418Control ID :

janicegintzler@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   9:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Believe me, I know about cramming--AT&T unilaterally decided it
would be my long distance provider and it took supreme effort to get
them to stop charging me $7.95/month when I was not even using any long
distance service at all.  What a scam.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. At the very least, the FCC should require all phone
companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

I would appreciate if this governmental agency would work on behalf of
the little guy--the consumer.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Janice Gintzler
5241 James Ln
Crestwood, IL 60445-4125
(773) 535-2815
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CIMS Report  ( CIMS00003193419 ) Email related to Cramming

CIMS00003193419Control ID :

jllanas2003@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   9:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Julian N Llanas
2298 Daybreak Dr
Aurora, IL 60503-6700
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CIMS Report  ( CIMS00003193420 ) Email related to Cramming

CIMS00003193420Control ID :

bucky6@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   9:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Miss Dina Messino
3115 Vernon Ave
Brookfield, IL 60513-1440
(708) 670-0695
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CIMS Report  ( CIMS00003193421 ) Email related to Cramming

CIMS00003193421Control ID :

dawros@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   9:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Dawn Rosen
9529 Gross Point Rd
Skokie, IL 60076-1386
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CIMS Report  ( CIMS00003193422 ) Email related to Cramming

CIMS00003193422Control ID :

krasular@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   9:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Richard Krasula
1005 Wellington Ave
Libertyville, IL 60048-1253
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CIMS Report  ( CIMS00003193423 ) Email related to Cramming

CIMS00003193423Control ID :

nellov@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   9:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Nello Vignocchi
17310 Lakebrook Dr
Orland Park, IL 60467-8501
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CIMS Report  ( CIMS00003193425 ) Email related to Cramming

CIMS00003193425Control ID :

hmurtz@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   9:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Harold Murtz
218 Shoreline Rd Apt D
Lake Barrington, IL 60010-3845
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CIMS Report  ( CIMS00003193426 ) Email related to Cramming

CIMS00003193426Control ID :

gedsr@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   9:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Gedeon Trias
905 Woodlyn Xing
Belvidere, IL 61008-7956
(815) 332-4838
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CIMS Report  ( CIMS00003193427 ) Email related to Cramming

CIMS00003193427Control ID :

murnie0@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   9:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. M Tate
1360 N Sandburg Ter
Chicago, IL 60610-2075
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CIMS Report  ( CIMS00003193428 ) Email related to Cramming

CIMS00003193428Control ID :

larryl@mchsi.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   9:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Larry Leedom
3726 4th Avenue B
East Moline, IL 61244-4802
(309) 738-0188
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Phyllis Gray
1700 E 56th St Apt 1207
Chicago, IL 60637-5079
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Diana Reynolds
3905 River Rd
Hazel Crest, IL 60429-2450
(773) 994-8357

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003193436 ) Email related to Cramming

CIMS00003193436Control ID :

john1934820@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011   9:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Smith
6 N 5th St
Danville, IL 61832-8312
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Jeannette Lahart
397 Herrick Rd
Riverside, IL 60546-2047
(312) 749-6326
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. Michael Sawdey
121 S Harrison Ave
Aurora, IL 60506-4940
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Gerald Cassity
18433 Willow Ln
Lansing, IL 60438-3373
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Dan Tyska
6205 Fireside Dr
Rockford, IL 61114-6558
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Pamela McCann
502 W Briar Pl
Chicago, IL 60657-4652
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Donald Moore
508 Forest Ave
Belleville, IL 62220-3810
(618) 277-4237
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

I was recently victimized by Verizon Wireless 3 times within about a
year, ostensibly by "administrative error", and then was told
by a VZW manager that I couldn't get my money refunded, because I
didn't notice their overcharges soon enough to notify them that they
had been overcharging me by $49.99/month.  It took a letter to the FCC
before they suddenly saw it my way, and refunded what I had coming.
However, I am sure that they won't ever do anything more than they are
compelled to do.
VZW had added on a "data package", an extra service from
which I was specifically exempted when I bought my phone.  I had them
revove this 3 times.  They just kept adding it back in every few
months.

"Cramming" is a  lot like that, or like "spamming".
They attempt to overload people with unwanted, unsolicited services.
It is bad when shady individuals do that stuff.  It is much worse when
very large communications corporations do it.  And, when it is done
surreptitiously and without permission, it becomes illegal, and
basically a felony.  Call it conversion, theft of services,
misrepresentation, or whatever, but, somewhere, this is shady and
illegal.

Sometimes, I am surprised that any more legislation is necessary,
thinking that surely regulation in place can handle it.  Evidently,
not.

So, specifically, I now ask that the FCC ban third-party charges from
phone bills, period. Short of that, at the very least, the FCC should
require all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.
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Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Robert Whaley
6033 N Sheridan Rd Apt 24g
Chicago, IL 60660-3042
(773) 944-0146
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Helen Battcher
217 N Stewart Ave
Lombard, IL 60148-2026
(630) 847-2690
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Gary Labedz
209 W Fremont St
Arlington Heights, IL 60004-5913

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003193446 ) Email related to Cramming

CIMS00003193446Control ID :

inman23@aol.comFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Ruth Inman
427 E Winter Ave
Danville, IL 61832-1859
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Jean Shumard
233 N Arthur Ave
Galesburg, IL 61401-3413
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. MICHAEL TURAY
26552 S Woodlawn Ave
Crete, IL 60417-4520
(708) 672-4619
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Bill Brady
138 W Washington St
West Chicago, IL 60185-6702
(312) 301-0491
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Lynn Pajon
17128 Ashwood Dr
Orland Park, IL 60467-6018
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* Third party charges not specifically authorized by the subscriber
should never be allowed, and the phone companies should not be allowed
to benefit by getting a percentage of the fraudulent charges.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. Leo Herzenberg
1700 E 56th St Apt 2707
Chicago, IL 60637-5092
(773) 955-7072
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Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Jo Herrick
125 Boulder Ct
Frankfort, IL 60423-1313
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CIMS Report  ( CIMS00003193458 ) Email related to Cramming

CIMS00003193458Control ID :

civ05@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  10:29 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Karen Vicary
222 S Murphy Rd
Hanna City, IL 61536-9742
(309) 565-4626
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CIMS Report  ( CIMS00003193459 ) Email related to Cramming

CIMS00003193459Control ID :

janocase@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  10:29 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. Jane Caseley
15136 Hiawatha Ln
Somonauk, IL 60552-3058
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CIMS Report  ( CIMS00003193460 ) Email related to Cramming

CIMS00003193460Control ID :

wacol@mc.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  10:30 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Larry and Linda Waco
6611 Bull Valley Rd
Mchenry, IL 60050-7444
(815) 363-7547
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CIMS Report  ( CIMS00003193461 ) Email related to Cramming

CIMS00003193461Control ID :

trebor@peaknet.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  10:30 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Robert Forhetz
542 Ofallon Troy Rd
Lebanon, IL 62254-1824
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CIMS Report  ( CIMS00003193462 ) Email related to Cramming

CIMS00003193462Control ID :

sooth246@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  10:30 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Cynthia Harris
309
Waukegan, IL 60085-4519
(847) 672-7263
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CIMS Report  ( CIMS00003193463 ) Email related to Cramming

CIMS00003193463Control ID :

gk2650@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  10:30 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Fraudulent charges on an utility bill are by definition unfair and
illegal.  Specifically, I ask that the FCC impose treble damages on any
fraudulent charge on telephone bills and additionally to ban
third-party charges from phone bills, period.  Those fines should be
split evenly between the aggrieved utility customer and the FCC,
without any "cut" to third-party lawyers.  Short of that, at
the very least, the FCC should require all phone companies--landline,
cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Greg Kedzior
2650 N Lakeview Ave Apt 502
Chicago, IL 60614-2941
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CIMS Report  ( CIMS00003193464 ) Email related to Cramming

CIMS00003193464Control ID :

jan.boden@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  10:30 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Phone bills are high enough and creeping higher every month, it seems.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Janet Boden
10509 S Claremont Ave # 2
Chicago, IL 60643-2503
(773) 779-0620
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CIMS Report  ( CIMS00003193465 ) Email related to Cramming

CIMS00003193465Control ID :

powispalace@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  10:30 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Earle Powis
515 Lake Ct
Wauconda, IL 60084-1566
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CIMS Report  ( CIMS00003193466 ) Email related to Cramming

CIMS00003193466Control ID :

jbuck18@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  10:30 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James Buck
604 S Charles St
Belleville, IL 62220-2247
(618) 234-1209
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CIMS Report  ( CIMS00003193467 ) Email related to Cramming
Duplicate

of CIMS00003193462CIMS00003193467Control ID :

sooth246@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  10:30 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Mike Craig
17 N Frolic Ave
Waukegan, IL 60085-4519
(847) 672-7263
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CIMS Report  ( CIMS00003193468 ) Email related to Cramming

CIMS00003193468Control ID :

janeths62@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  10:29 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Janet Snezek
917 Countryside Dr
Wheaton, IL 60187-3223
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CIMS Report  ( CIMS00003193469 ) Email related to Cramming

CIMS00003193469Control ID :

aniseparker@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  10:29 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

We need your help! Thanking you in advance for your assistance in this
endeavor.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Anise Parker
7319 S Michigan Ave
Chicago, IL 60619-1618
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CIMS Report  ( CIMS00003193470 ) Email related to Cramming

CIMS00003193470Control ID :

jjg39@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  10:30 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James Gerovac
33 Founders Pointe N
Bloomingdale, IL 60108-1459
(630) 529-6878
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CIMS Report  ( CIMS00003193476 ) Email related to Cramming

CIMS00003193476Control ID :

robert_vaughn60628@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:00 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. robert vaughn
11617 S Yale Ave
Chicago, IL 60628-5417
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CIMS Report  ( CIMS00003193477 ) Email related to Cramming
Duplicate

of CIMS00003193467CIMS00003193477Control ID :

sooth246@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:00 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Cynthia Harris
309 Partridge Ln
Wheeling, IL 60090-3149
(847) 520-8306
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CIMS Report  ( CIMS00003193478 ) Email related to Cramming

CIMS00003193478Control ID :

ddjudo43@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:00 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Douglas Davis
4656 W Monroe St
Chicago, IL 60644-4605
(773) 921-0469
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CIMS Report  ( CIMS00003193479 ) Email related to Cramming

CIMS00003193479Control ID :

margehgoldman@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:00 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. marjorie goldman
1500 Oak Ave
Evanston, IL 60201-4279
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CIMS Report  ( CIMS00003193480 ) Email related to Cramming

CIMS00003193480Control ID :

sjonestv@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:00 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Andrea Jones
2265 Coach and Surrey Ln
Aurora, IL 60506-4409
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CIMS Report  ( CIMS00003193481 ) Email related to Cramming

CIMS00003193481Control ID :

duane@duanewerth.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:00 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

* Require full refund of all charges once the consumer knows he/she has
been crammed.

I consider the FCC beholden to the citizens of the Nation and need to
ensure that everyone is treated fairly by not scamming them. Cramming
and Scamming are the same side of a coin

Fix this issue now.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Duane Werth
54 Genesee Ave
Elgin, IL 60123-2153
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CIMS Report  ( CIMS00003193482 ) Email related to Cramming

CIMS00003193482Control ID :

dwporter@wowway.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:00 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. David Porter
845 Pinehurst Ln
Schaumburg, IL 60193-3785
(847) 301-1084
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CIMS Report  ( CIMS00003193483 ) Email related to Cramming

CIMS00003193483Control ID :

person58@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:01 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Charles Person
104 Wayne Dr
Belleville, IL 62223-1852
(618) 397-6524
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CIMS Report  ( CIMS00003193484 ) Email related to Cramming

CIMS00003193484Control ID :

nbhelstein@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:01 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. Nina Helstein
5437 S Dorchester Ave
Chicago, IL 60615-5303
(773) 241-5038
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CIMS Report  ( CIMS00003193485 ) Email related to Cramming

CIMS00003193485Control ID :

goldman-mark@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:01 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Mark Goldman
840 Krystal Ln
New Lenox, IL 60451-2696
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CIMS Report  ( CIMS00003193486 ) Email related to Cramming

CIMS00003193486Control ID :

timothybuchman@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:01 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Tim Buchman
41 Brittany Dr
New Lenox, IL 60451-3568
(815) 462-9736
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CIMS Report  ( CIMS00003193487 ) Email related to Cramming

CIMS00003193487Control ID :

jpfusco@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:01 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James Fusco
3020 N Waterloo Ct Unit 6
Chicago, IL 60657-5362
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CIMS Report  ( CIMS00003193488 ) Email related to Cramming

CIMS00003193488Control ID :

mrjay5@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:01 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Charles Jamerson
1105 Adams St
Bridgeport, IL 62417-1003
(618) 843-7647
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CIMS Report  ( CIMS00003193491 ) Email related to Cramming

CIMS00003193491Control ID :

lkc34@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:30 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Linda Cohen
4875 Rhiannon Ct
Palatine, IL 60067-7272
(847) 925-9802
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CIMS Report  ( CIMS00003193492 ) Email related to Cramming

CIMS00003193492Control ID :

rkgustafson1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:30 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Kristin Gustafson
1247 Hastings Rd
Woodridge, IL 60517-7527
(630) 985-8019
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CIMS Report  ( CIMS00003193493 ) Email related to Cramming

CIMS00003193493Control ID :

rudmannick@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:30 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Nicholas Rudman
2308 Mayfield Ave
Joliet, IL 60435-5432
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CIMS Report  ( CIMS00003193494 ) Email related to Cramming

CIMS00003193494Control ID :

hjames22@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:30 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. H James
4042 N Harding Ave
Chicago, IL 60618-1923
(773) 833-2730
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CIMS Report  ( CIMS00003193495 ) Email related to Cramming

CIMS00003193495Control ID :

jjoebalagot@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:30 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Barbara Balagot
859 Evergreen Ave
Glen Ellyn, IL 60137-3787
(847) 652-6573
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CIMS Report  ( CIMS00003193496 ) Email related to Cramming

CIMS00003193496Control ID :

hyland5@mchsi.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:30 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Especially unbelievable is the fact that some phone
companies receive a portion of this third party revenue.At the very
least, the FCC should require all phone companies--landline, cell
phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Michael Hyland
311 Winnebago Dr
Galena, IL 61036-1337
(815) 777-0905
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CIMS Report  ( CIMS00003193497 ) Email related to Cramming

CIMS00003193497Control ID :

algray@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:30 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Annie Gray
1006 E 62nd St Unit E
Chicago, IL 60637-2773
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CIMS Report  ( CIMS00003193498 ) Email related to Cramming

CIMS00003193498Control ID :

car_bigmom@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:30 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Charlotte Ritchey
1107 Maple Ln
Batavia, IL 60510-1185
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CIMS Report  ( CIMS00003193499 ) Email related to Cramming

CIMS00003193499Control ID :

cbowden1@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:30 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Chris Bowden
213 W Crawford St
Peotone, IL 60468-8996
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CIMS Report  ( CIMS00003193500 ) Email related to Cramming

CIMS00003193500Control ID :

ascott5239@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:30 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Albert Scott
2413 W Ridgeland Ave
Waukegan, IL 60085-2558
(847) 623-1946
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CIMS Report  ( CIMS00003193501 ) Email related to Cramming

CIMS00003193501Control ID :

lloydrichardson@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:30 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Lloyd Richardson
2900 Kipling Ct
Springfield, IL 62711-7974
(217) 726-5074
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CIMS Report  ( CIMS00003193502 ) Email related to Cramming

CIMS00003193502Control ID :

solomon.humphries@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:30 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Solomon Humphries Humphries
6120 S Woodlawn Ave
Chicago, IL 60637-2821
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CIMS Report  ( CIMS00003193503 ) Email related to Cramming

CIMS00003193503Control ID :

ottoogooing@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 9, 2011  11:30 pmSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Paul Yarberry
5150 Oakwood Ct
Oak Forest, IL 60452-4444
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CIMS Report  ( CIMS00003193507 ) Email related to Cramming

CIMS00003193507Control ID :

wolfe689@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:00 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Dennis Wolfe
2930 N 73rd Ave
Elmwood Park, IL 60707-1214
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CIMS00003193508Control ID :

pauln1992@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:00 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Paul Newcomb
1992 Tanglewood Dr
Pekin, IL 61554-6173
(309) 346-3569
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CIMS00003193509Control ID :

dwb70@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:00 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Darrel Bruck Jr.
2943 Chippewa Dr
Bourbonnais, IL 60914-4304
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CIMS00003193510Control ID :

tlmcc@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:00 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Please, ask the FCC to ban third-party charges from phone bills,
period.At the very least, the FCC should require all phone
companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. T Mcclinton
PO Box 20
Decatur, IL 62525-0020
(217) 848-3040
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CIMS00003193511Control ID :

mmeck3773@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:00 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Miss S Mary Ellen Meckley
1032 W Taylor St
Chicago, IL 60607-4352
(312) 666-8884
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CIMS00003193512Control ID :

apkosinski@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:00 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Anton Kosinski
406 Hillcrest Dr
Prospect Heights, IL 60070-1311
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CIMS00003193513Control ID :

wrennnest@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:00 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Mary Wrenn
27 Montclair Dr
Fairview Heights, IL 62208-1655
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CIMS00003193514Control ID :

walkthrew@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:00 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. steve kaster
10460 S 73rd Ave
Palos Hills, IL 60465-2072
(708) 415-3043
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CIMS00003193515Control ID :

lwbarker1@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:00 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Lawrence Barker
434 W Arlington Ln
Crete, IL 60417-4304
(708) 672-8691
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CIMS00003193516Control ID :

mmdrabicki@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:00 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. margaret drabicki
8841 W 100th St
Palos Hills, IL 60465-1177
(708) 599-0755

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003193517 ) Email related to Cramming

CIMS00003193517Control ID :

mkeepper@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:00 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Michael Keepper
1309 N Park Ave
Herrin, IL 62948-2725
(618) 942-7513
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CIMS00003193518Control ID :

bobw_z@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:00 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Robert Zadina
1652 N Cleveland Ave Ph
Chicago, IL 60614-5640
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CIMS00003193519Control ID :

chemistry100@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:00 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Peggy Shane
7814 W Park School Rd
Princeville, IL 61559-9544
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CIMS00003193520Control ID :

marlenebusybee@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:00 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Marlene Herschander
2 Oak Brook Club Dr Apt C106
Oak Brook, IL 60523-1332
(630) 758-0241
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CIMS00003193521Control ID :

adr9@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:00 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Angel Del Rivero
3446 N Janssen Ave
Chicago, IL 60657-1322
(773) 348-3326
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CIMS00003193522Control ID :

hendzelw@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:00 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Walter Hendzel
4711 N Harding Ave
Chicago, IL 60625-6215
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CIMS00003193523Control ID :

hansenjohndo@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:00 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--land line, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Hansen
481 Lomond Dr
Mundelein, IL 60060-1312
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CIMS00003193524Control ID :

dalemohr02@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:00 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket.

Thank you.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Dale Mohr
409 Kensington Ct
Naperville, IL 60563-2442
(630) 305-7265

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003193525 ) Email related to Cramming

CIMS00003193525Control ID :

m_flowers@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:00 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Michele Flowers
1407 Park Ave
River Forest, IL 60305-1021
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CIMS00003193526Control ID :

gl059@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:00 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Gus Loukoutos
12561 S Menard Ave
Palos Heights, IL 60463-2423
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CIMS00003193529Control ID :

pcy37@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:30 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Beverly Young
646 Genesee Ave
Morrison, IL 61270-2906
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CIMS00003193530Control ID :

jbmoe@prodigy.netFrom :
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fccinfo@fcc.govTo :
August 10, 2011  12:30 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Bruce Moe
1931 Old Orchard Ct
Rockford, IL 61107-1222
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CIMS00003193531Control ID :

gijane28911@yahoo.comFrom :
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fccinfo@fcc.govTo :
August 10, 2011  12:30 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Janeth Zuno
2517 Wesley Ave
Berwyn, IL 60402-2514
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robmay@wisperhome.comFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Robert Mayberry
3705 Thorne Briar Ct
Millstadt, IL 62260-2627
(618) 806-3305
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CIMS00003193533Control ID :

darnann@aol.comFrom :
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fccinfo@fcc.govTo :
August 10, 2011  12:30 amSent :

Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Darron Johnson
221 Woodridge Ct
Collinsville, IL 62234-5509
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roznjon@sbcglobal.netFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Martin
16845 Head Ave
Hazel Crest, IL 60429-1309
(708) 335-1372
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spurge53@sbcglobal.netFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Morris
4800 S Chicago Beach Dr Apt 806s
Chicago, IL 60615-2172
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markmue@earthlink.netFrom :
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Mark Muehlhausen
531 Merlin Dr
Schaumburg, IL 60193-4317
(847) 895-0056
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Tougher Cramming Rules!Subject :

Aug 9, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Carol Hanson
1465 Riverview Rd
Amboy, IL 61310-9171
(815) 857-2490
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bouzios@sbcglobal.netFrom :
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Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. George Bouzios
865 Village Quarter Rd
West Dundee, IL 60118-2165
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CIMS00003193544Control ID :

christinenorton@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   1:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Christine Norton
4332 W 77th Pl
Chicago, IL 60652-1207
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ctnjcap@sbcglobal.netFrom :
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fccinfo@fcc.govTo :
August 10, 2011   1:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Anthony CAP
1133 N Harvey Ave
Oak Park, IL 60302-1139
(708) 386-3046
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CIMS00003193549Control ID :

fixit2at@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   1:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Gary Kennelly
4000 44th St
Rock Island, IL 61201-7127
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CIMS00003193550Control ID :

njones48@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   1:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Nancy Jones
2213 W Leland Ave
Chicago, IL 60625-2005
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CIMS00003193551Control ID :

wgric@mac.comFrom :
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fccinfo@fcc.govTo :
August 10, 2011   1:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Walter G. Richard
1524 W Estes Ave
Chicago, IL 60626-2618
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CIMS00003193552Control ID :

judwau@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   1:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.
this is my goverment at work for me as usual. judi nugent

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. judi nugent
320 N Walnut St
Itasca, IL 60143-1733
(630) 773-0670
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CIMS00003193554Control ID :

themeisters1@netzero.netFrom :
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fccinfo@fcc.govTo :
August 10, 2011   2:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Michael Hughes
7613 Long Ave
Burbank, IL 60459-1363
(708) 422-5922
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CIMS00003193555Control ID :

donaldjones90@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   2:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Donald Jones
6300 N Sheridan Rd Apt 315
Chicago, IL 60660-1738
(773) 764-5385
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CIMS00003193556Control ID :

mjtuohy@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   2:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Martin Tuohy
6719 174th Pl
Tinley Park, IL 60477-4013
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CIMS00003193558Control ID :

re2@htc.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   2:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Robert Englebretson
115 N Jefferson St
Millstadt, IL 62260-1234
(618) 476-3512
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CIMS Report  ( CIMS00003193559 ) Email related to Cramming

CIMS00003193559Control ID :

trj725@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   2:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Timothy Jordan
360 E Lafayette St
Somonauk, IL 60552-9755
(815) 826-4020
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CIMS Report  ( CIMS00003193560 ) Email related to Cramming

CIMS00003193560Control ID :

glenski615@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   2:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. David Shimasaki
615 Long Rd
Glenview, IL 60025-3455
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CIMS Report  ( CIMS00003193561 ) Email related to Cramming

CIMS00003193561Control ID :

sharon1641@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   2:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Sharon Wight
2016 Barnaby Dr
Loves Park, IL 61111-3202
(815) 633-7481
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CIMS Report  ( CIMS00003193562 ) Email related to Cramming

CIMS00003193562Control ID :

malaysia10@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   3:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Lena Ware
1245 W 95th Pl
Chicago, IL 60643-1411

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003193563 ) Email related to Cramming

CIMS00003193563Control ID :

j.genres@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   3:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Platt
5815 S Mozart St
Chicago, IL 60629-2212
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CIMS Report  ( CIMS00003193568 ) Email related to Cramming

CIMS00003193568Control ID :

siugrad@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   3:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Valeri DeCastris
918 Cunningham St
Rockford, IL 61102-2803
(815) 969-8899
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CIMS Report  ( CIMS00003193571 ) Email related to Cramming

CIMS00003193571Control ID :

bobetsue2@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   4:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Susan Leibowitz
732 W Schubert Ave
Chicago, IL 60614-1507
(773) 549-7517
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CIMS Report  ( CIMS00003193572 ) Email related to Cramming

CIMS00003193572Control ID :

lewbisola711@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   4:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Lynetta White
7612 S Saint Lawrence Ave
Chicago, IL 60619-2420
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CIMS Report  ( CIMS00003193573 ) Email related to Cramming

CIMS00003193573Control ID :

crt1119@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   4:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Craig Taylor
7749 Parkside Ave
Burbank, IL 60459-1325
(708) 425-7007
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CIMS Report  ( CIMS00003193576 ) Email related to Cramming

CIMS00003193576Control ID :

morris386@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   5:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. steve born
1422 W Vanmeter St
Kankakee, IL 60901-4545
(815) 933-1005
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CIMS Report  ( CIMS00003193578 ) Email related to Cramming

CIMS00003193578Control ID :

murphy51us@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   5:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Michael Murphy
6430 N Claremont Ave
Chicago, IL 60645-5499
(773) 981-4951
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CIMS Report  ( CIMS00003193583 ) Email related to Cramming

CIMS00003193583Control ID :

vaz522@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   1:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Vicki Ann Zoch
408 Blackberry Dr
Bull Valley, IL 60098-8103
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CIMS Report  ( CIMS00003193596 ) Email related to Cramming

CIMS00003193596Control ID :

pyrobison@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   6:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Philip Hult
401a County Road 2425 N
Mahomet, IL 61853-9704
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CIMS Report  ( CIMS00003193603 ) Email related to Cramming

CIMS00003193603Control ID :

rspacal@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   6:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Rudolph A. Spacal
437 Roe Ct
Downers Grove, IL 60516-3904
(630) 963-4164
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CIMS Report  ( CIMS00003193604 ) Email related to Cramming

CIMS00003193604Control ID :

earlt@elmhurst.eduFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   6:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

I have been the victim of "cramming" and now am careful to
review each phone bill carefully . . .  but should I have to?

I ask that the FCC ban third-party charges from phone bills, period.
Short of that, at the very least, the FCC should require all phone
companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. Denise Thompson
177 W Fremont Ave
Elmhurst, IL 60126-2350
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CIMS Report  ( CIMS00003193605 ) Email related to Cramming

CIMS00003193605Control ID :

dudds1@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   6:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Arthur Duddles
2011 Fairfield Rd
Lindenhurst, IL 60046-9218
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CIMS Report  ( CIMS00003193610 ) Email related to Cramming

CIMS00003193610Control ID :

szablocki@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   7:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Susan Zablocki
2570 Leyden Ave
River Grove, IL 60171-1660
(708) 452-0196
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CIMS Report  ( CIMS00003193611 ) Email related to Cramming

CIMS00003193611Control ID :

jrdbc@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   7:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.
Thank you for listening.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Julia Hammer
10143 W Penn Corner Rd
Polo, IL 61064-9020
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CIMS Report  ( CIMS00003193622 ) Email related to Cramming

CIMS00003193622Control ID :

tbaer57@frontier.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   7:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Timothy Baer
23785 Augustine Rd
Tremont, IL 61568-9483
(309) 925-3035
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CIMS Report  ( CIMS00003193623 ) Email related to Cramming

CIMS00003193623Control ID :

angela.r.harris@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   7:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

angi harris
neoga il 62447

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Angela Harris
PO Box 578
Neoga, IL 62447-0578
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CIMS Report  ( CIMS00003193624 ) Email related to Cramming

CIMS00003193624Control ID :

vald1949_@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   7:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Alfonso Valdes
4047 W 58th St
Chicago, IL 60629-4432
(773) 968-7297
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CIMS Report  ( CIMS00003193625 ) Email related to Cramming

CIMS00003193625Control ID :

majackson43@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   7:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Madeline Jackson
14911 Parkside Ave
Harvey, IL 60426-2547

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003193629 ) Email related to Cramming

CIMS00003193629Control ID :

cmurphy8874@wowway.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   8:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Chris Murphy
10424 S Christiana Ave
Chicago, IL 60655-2421
(773) 233-8609
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CIMS Report  ( CIMS00003193630 ) Email related to Cramming

CIMS00003193630Control ID :

d.muran@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   8:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Donald Muran no more cramming
742 S Warren Ave
Palatine, IL 60074-7617
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CIMS Report  ( CIMS00003193631 ) Email related to Cramming

CIMS00003193631Control ID :

finchtoby@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   8:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Charles Finch
11326 Telegraph Rd
Pecatonica, IL 61063-9177
(815) 566-2420

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003193632 ) Email related to Cramming

CIMS00003193632Control ID :

kcdremodeling@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   8:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.
so many companies have become greedy flat out liars.it sickens me.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. cheryl delaney
8800 S Harlem Ave
Bridgeview, IL 60455-1921
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CIMS Report  ( CIMS00003193633 ) Email related to Cramming

CIMS00003193633Control ID :

john.hawes@ssa.govFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   8:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Hawes
7445 N Claremont Ave Apt 3d
Chicago, IL 60645-1718
(773) 743-5857
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CIMS Report  ( CIMS00003193644 ) Email related to Cramming

CIMS00003193644Control ID :

teetee9630@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   8:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Nancy Kubat
3703 Clarence Ave
Berwyn, IL 60402-4023
(708) 749-9096

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003193645 ) Email related to Cramming

CIMS00003193645Control ID :

briankrusienski@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   8:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Brian Krusienski
1220 N State Pkwy Apt 504
Chicago, IL 60610-8112
(312) 266-0375
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CIMS Report  ( CIMS00003193646 ) Email related to Cramming

CIMS00003193646Control ID :

fhw1912@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   8:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period.
Make third party providers bill on their own.
My Dentist doesn't add his Bill on to my Physicians Bill, and neither
should anyone else be allowed to become the bill processor when they
can't remove or correct that third party charge.

Short of that, at the very least, the FCC should require all phone
companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for FREE;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Gerald Wagner
2409 Shooting Park Rd
Peru, IL 61354-1647
(815) 223-5425
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CIMS Report  ( CIMS00003193647 ) Email related to Cramming

CIMS00003193647Control ID :

wevarble@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   8:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. william varble
708 Allen Steet
belvidere, IL 61008-9624
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CIMS Report  ( CIMS00003193648 ) Email related to Cramming

CIMS00003193648Control ID :

fireking007@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   8:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. scott schaeffer
16157 84th Pl
Tinley Park, IL 60487-7513
(708) 429-0188
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CIMS Report  ( CIMS00003193649 ) Email related to Cramming

CIMS00003193649Control ID :

judywallenstein@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   8:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Judith Wallenstein
5237 N Lakewood Ave
Chicago, IL 60640-2220
(773) 769-5439
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CIMS Report  ( CIMS00003193650 ) Email related to Cramming

CIMS00003193650Control ID :

pozman50@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   8:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Posluszny
2833 W 40th Pl
Chicago, IL 60632-1810
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CIMS Report  ( CIMS00003193651 ) Email related to Cramming

CIMS00003193651Control ID :

cdoucet32@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   8:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Cynthia Doucet
520 Lawler Ave
Wilmette, IL 60091-2031
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CIMS Report  ( CIMS00003193678 ) Email related to Cramming

CIMS00003193678Control ID :

lgreene324@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   9:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Linda Greene
10318 S Calumet Ave
Chicago, IL 60628-2815
(773) 785-2947
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CIMS Report  ( CIMS00003193679 ) Email related to Cramming

CIMS00003193679Control ID :

ljohn2920@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   9:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. LeRoy Johnson
305 Princeton Ln
Glenview, IL 60026-5908
(847) 205-9325
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CIMS Report  ( CIMS00003193680 ) Email related to Cramming

CIMS00003193680Control ID :

pob37@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   9:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Phillip Benjamin
6 Valera Ct
Monticello, IL 61856-2156
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CIMS Report  ( CIMS00003193681 ) Email related to Cramming

CIMS00003193681Control ID :

dan.de@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   9:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Daniel Demeyer
4451 N Austin Ave
Chicago, IL 60630-3134
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CIMS Report  ( CIMS00003193682 ) Email related to Cramming

CIMS00003193682Control ID :

piotrs@clark-dietz.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   9:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban any third-party charges from phone
bills. Short of that, at the very least, the FCC should require all
phone companies--landline, cell phone, and VoIP--to clearly offer
consumers--at the point of sale, on each bill, and on phone-company
websites-- the option to block third-party charges from their bills.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Piotr Skorupa
2304 Brett Dr
Champaign, IL 61821-5856
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CIMS Report  ( CIMS00003193683 ) Email related to Cramming

CIMS00003193683Control ID :

jurgus@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   9:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Theresa Jurgus
120 S Taylor Ave
Oak Park, IL 60302-2708
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CIMS Report  ( CIMS00003193709 ) Email related to Cramming

CIMS00003193709Control ID :

ptaluc@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   9:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Peter Taluc
1910 25th St
Rockford, IL 61108-5853
(815) 397-8344
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CIMS Report  ( CIMS00003193710 ) Email related to Cramming

CIMS00003193710Control ID :

bugginkrd@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   9:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Kimberly Davis
7336 S Phillips Ave
Chicago, IL 60649-3419
(773) 933-6899
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CIMS Report  ( CIMS00003193711 ) Email related to Cramming

CIMS00003193711Control ID :

boekeconstruction@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   9:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Max Boeke
8950 N Damascus Rd
Mc Connell, IL 61050-9708
(815) 868-2453
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CIMS Report  ( CIMS00003193712 ) Email related to Cramming

CIMS00003193712Control ID :

qdbaily@winco.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   9:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

I'd like to see the FCC ban third-party charges from phone bills,
PERIOD!!  At the very least, the FCC should require all phone
companies--landline, cell phone, and VoIP--to do the following:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Quinton Baily
309 E County Highway 3
Table Grove, IL 61482-8450
(309) 758-5310
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CIMS Report  ( CIMS00003193713 ) Email related to Cramming

CIMS00003193713Control ID :

papagiorgio4@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   9:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. giovanni qvere
241 W Main St
Lake Zurich, IL 60047-2351
(847) 770-7096
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CIMS Report  ( CIMS00003193714 ) Email related to Cramming

CIMS00003193714Control ID :

jkevinkems@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   9:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Kaveney
4458 N Major Ave
Chicago, IL 60630-3326
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CIMS Report  ( CIMS00003193715 ) Email related to Cramming

CIMS00003193715Control ID :

jmassura@chicago.us.mensa.orgFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   9:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Massura
5119 S Francisco Ave
Chicago, IL 60632-2128
(773) 630-9990
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CIMS Report  ( CIMS00003193716 ) Email related to Cramming

CIMS00003193716Control ID :

ron2195@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   9:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Ronald Schlossberg
509 N Pinecrest Rd
Bolingbrook, IL 60440-2139
(630) 739-3508
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CIMS Report  ( CIMS00003193717 ) Email related to Cramming

CIMS00003193717Control ID :

mrtngaron@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   9:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. martin garon
1318 S 61st Ct
Cicero, IL 60804-1046
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CIMS Report  ( CIMS00003193718 ) Email related to Cramming

CIMS00003193718Control ID :

mose@ivnet.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   9:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Bertha Hoffert
217 E 2nd St
Spring Valley, IL 61362-1513
(815) 664-4304
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CIMS Report  ( CIMS00003193751 ) Email related to Cramming

CIMS00003193751Control ID :

rpfoutz@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  10:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Rodney Pfoutz
6609 Snowcloud Dr
Rockford, IL 61108-6865
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CIMS Report  ( CIMS00003193752 ) Email related to Cramming

CIMS00003193752Control ID :

gthom@accessus.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  10:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Thomas Galen
305 Campers Ln
Creal Springs, IL 62922-1449
(618) 996-3487
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CIMS Report  ( CIMS00003193753 ) Email related to Cramming

CIMS00003193753Control ID :

lisa_waldron@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  10:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Lisa Wiers
12232 Pear Tree Way
Plainfield, IL 60585-6816
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CIMS Report  ( CIMS00003193754 ) Email related to Cramming

CIMS00003193754Control ID :

bill@uvox1.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  10:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Billl Castles
2525 W Monroe St
Springfield, IL 62704-1319
217-546-694
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CIMS Report  ( CIMS00003193755 ) Email related to Cramming

CIMS00003193755Control ID :

dschaetzke@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  10:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Hans Schaetzke
1901 Rancho Ln
Des Plaines, IL 60016-5204
(773) 499-9343
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CIMS Report  ( CIMS00003193756 ) Email related to Cramming

CIMS00003193756Control ID :

lwalsh@bhsd228.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  10:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Lisa Walsh
9751 S Hamilton Ave
Chicago, IL 60643-1643
(708) 799-7000
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CIMS Report  ( CIMS00003193757 ) Email related to Cramming

CIMS00003193757Control ID :

picchetti707@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  10:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Gloria Picchetti
553 W Oakdale Ave
Chicago, IL 60657-5753
(773) 871-0999
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CIMS Report  ( CIMS00003193758 ) Email related to Cramming

CIMS00003193758Control ID :

cocodetc@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  10:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Karen Coco
5351 N Delphia Ave
Chicago, IL 60656-4649
(773) 387-0906
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CIMS Report  ( CIMS00003193759 ) Email related to Cramming

CIMS00003193759Control ID :

ddanziger@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  10:00 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Deborah Danziger
510 Muirfield Ln
Riverwoods, IL 60015-3881
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CIMS Report  ( CIMS00003193800 ) Email related to Cramming

CIMS00003193800Control ID :

angie.parliament@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  10:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Angela Seropian
7031 S Carpenter St
Chicago, IL 60621-1117
(773) 874-3289
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CIMS Report  ( CIMS00003193801 ) Email related to Cramming

CIMS00003193801Control ID :

gw16@ntrs.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  10:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Gwen Warren
1681 W Lake St
Chicago, IL 60612-2513
(312) 455-0889
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CIMS Report  ( CIMS00003193803 ) Email related to Cramming

CIMS00003193803Control ID :

m-vodkin@illinois.eduFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  10:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Ultimately, scamming will cost telephone companies, because it will be
one more reason to abandon land lines.

Specifically, I ask that the FCC should require all phone
companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Michael Vodkin
1209 Sussex Ct
Champaign, IL 61821-6918
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CIMS Report  ( CIMS00003193804 ) Email related to Cramming

CIMS00003193804Control ID :

dougday48@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  10:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. douglas day
1373 Spring Bay Rd
East Peoria, IL 61611-9784
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CIMS Report  ( CIMS00003193806 ) Email related to Cramming

CIMS00003193806Control ID :

harv47@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  10:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Harvey Millman
822 Dodge Ave
Evanston, IL 60202-1506
(847) 864-5598
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CIMS Report  ( CIMS00003193807 ) Email related to Cramming

CIMS00003193807Control ID :

sampson_eric1966@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  10:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. eric sampson
3124 Monroe St
Bellwood, IL 60104-2242
(708) 261-2997
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CIMS Report  ( CIMS00003193808 ) Email related to Cramming

CIMS00003193808Control ID :

vap101@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  10:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. CUB Member,correct my name VA.dePintor, correct my name on your
list
1602 S Union Ave
Chicago, IL 60616-1149
(312) 421-7211
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CIMS Report  ( CIMS00003193809 ) Email related to Cramming

CIMS00003193809Control ID :

jmlanc@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  10:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Judi Lancaster
222 Fir St
Park Forest, IL 60466-1717
(708) 804-1417
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CIMS Report  ( CIMS00003193810 ) Email related to Cramming

CIMS00003193810Control ID :

steve@robotmonster.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  10:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Stephen Marsey
3539 N Claremont Ave
Chicago, IL 60618-6021
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CIMS Report  ( CIMS00003193811 ) Email related to Cramming

CIMS00003193811Control ID :

bks70@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  10:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Kenneth Schuh
21626 Higley Ct
Frankfort, IL 60423-2247
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CIMS Report  ( CIMS00003193812 ) Email related to Cramming

CIMS00003193812Control ID :

nsutton5@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  10:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Nancy Sutton
4747 S King Dr Apt 601
Chicago, IL 60615-1328
(773) 373-8079
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CIMS Report  ( CIMS00003193813 ) Email related to Cramming

CIMS00003193813Control ID :

hvanna@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  10:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Herminia Vanna
11308 S Ewing Ave
Chicago, IL 60617-7019
(773) 259-3500
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CIMS Report  ( CIMS00003193814 ) Email related to Cramming

CIMS00003193814Control ID :

dewalker135@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  10:30 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Donald Walker
401 Glen St
West Chicago, IL 60185-3831
(630) 231-6869
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CIMS Report  ( CIMS00003193868 ) Email related to Cramming

CIMS00003193868Control ID :

carlylem1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  11:01 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Eugene Sollo
723 Interlochen Ct
Riverwoods, IL 60015-3869
(847) 948-0466
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CIMS Report  ( CIMS00003193869 ) Email related to Cramming

CIMS00003193869Control ID :

writeguy@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  11:01 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. David Nurczyk
218 Mary Ln
Cary, IL 60013-2022
(847) 639-0992
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CIMS Report  ( CIMS00003193870 ) Email related to Cramming

CIMS00003193870Control ID :

rweldon@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  11:01 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Ruth Weldon
651 Niagara Dr
Bolingbrook, IL 60440-2540
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CIMS Report  ( CIMS00003193871 ) Email related to Cramming

CIMS00003193871Control ID :

jflynn0106@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  11:01 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Janet Flynn
2s051 Ascot Ln
Warrenville, IL 60555-1204
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CIMS Report  ( CIMS00003193872 ) Email related to Cramming

CIMS00003193872Control ID :

michelle0955@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  11:01 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Robert Robertson
6013 Cherry Ridge Dr
Plainfield, IL 60586-5437
(815) 577-0894
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CIMS Report  ( CIMS00003193873 ) Email related to Cramming

CIMS00003193873Control ID :

rsmathews1970@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  11:01 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Robbie Mathews
1332 Douglas Ave
Flossmoor, IL 60422-1711
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CIMS Report  ( CIMS00003193875 ) Email related to Cramming

CIMS00003193875Control ID :

gail1611@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  11:01 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.
We need you to be honest and to help us, the customers to have an
honest and cheapest bill possible.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Gail Enkey
1611 Lake Ave
Wilmette, IL 60091-1535
(847) 256-3336
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CIMS Report  ( CIMS00003193907 ) Email related to Cramming

CIMS00003193907Control ID :

mohoni10@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  11:31 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Margie O'Quinn
4716 W Congress Pkwy
Chicago, IL 60644-4910
(773) 220-7343
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CIMS Report  ( CIMS00003193908 ) Email related to Cramming

CIMS00003193908Control ID :

bcampos@integrysgroup.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  11:31 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Blanca Campos
6801 156th St
Oak Forest, IL 60452-1596
(708) 267-4743
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CIMS Report  ( CIMS00003193909 ) Email related to Cramming

CIMS00003193909Control ID :

nuttrobert@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  11:31 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

I have been the victim of having an individual add a service to my
phone without my permission, and it took a lot of time and trouble to
have it removed.  How can the phone company just add something to my
phone service and when I want it removed, I must jump through all kinds
of hoops.  Please help us to make it much more difficult for others to
make us responsable for things we didn't ask for and don't want.
Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Robert Nutt
325 N Grove Ave
Oak Park, IL 60302-2023
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CIMS Report  ( CIMS00003193910 ) Email related to Cramming

CIMS00003193910Control ID :

jamesmcconkey@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  11:31 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James McConkey
1475 Stonefield Dr
Dekalb, IL 60115-8901
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CIMS Report  ( CIMS00003193911 ) Email related to Cramming

CIMS00003193911Control ID :

jthom@iwon.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  11:31 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James Thomas
1427 N 7th St
Springfield, IL 62702-2623
(217) 544-6581
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CIMS Report  ( CIMS00003193912 ) Email related to Cramming

CIMS00003193912Control ID :

rxmart@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  11:31 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. r martinez
8231 E Prairie Rd
Skokie, IL 60076-3306
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CIMS Report  ( CIMS00003193913 ) Email related to Cramming

CIMS00003193913Control ID :

queenbendis@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  11:31 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Kim Bendis
2207 Mercer Ct
Naperville, IL 60565-3468
(630) 428-2808
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CIMS Report  ( CIMS00003193914 ) Email related to Cramming

CIMS00003193914Control ID :

j1deomes@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  11:31 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jimmie Deomes
531 W 3rd St
Centralia, IL 62801-5406
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CIMS Report  ( CIMS00003193915 ) Email related to Cramming

CIMS00003193915Control ID :

flomic@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  11:31 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. William Timberlake
9821 S Albany Ave
Evergreen Park, IL 60805-3122
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CIMS Report  ( CIMS00003193917 ) Email related to Cramming

CIMS00003193917Control ID :

whiskeyfoxtrot12@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  11:31 amSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

Clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

Include on phone bills and their websites information on how to file
cramming complaints with the FCC.

America's working familys are facing ardurus times with the lowest
percentage of working adults since 1983.  It is up to government to
work for its citizens, not against them.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. W.L. Fort
PO Box 451
450 S Railway St Mascoutah
Belleville, IL 62222-0451
(618) 795-9312
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CIMS Report  ( CIMS00003193958 ) Email related to Cramming

CIMS00003193958Control ID :

lpadbbs@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:01 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Wilson
34313 David Ln
Brighton, IL 62012-1982
(618) 372-4153
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CIMS Report  ( CIMS00003193959 ) Email related to Cramming

CIMS00003193959Control ID :

sengtrain@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:01 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Seng Phosaraj
5103 N Oakley Ave
Chicago, IL 60625-1829
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CIMS Report  ( CIMS00003193960 ) Email related to Cramming

CIMS00003193960Control ID :

info@gecconsultants.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:01 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

I agree with the following:
Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Lloyd Gordon
4604
Skokie, IL 60076-3835
(847) 674-3930
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CIMS Report  ( CIMS00003193961 ) Email related to Cramming

CIMS00003193961Control ID :

ctdivah921@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:01 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Carolyn Thomas
9311 S Princeton Ave
Chicago, IL 60620-1515
(773) 821-6159
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CIMS Report  ( CIMS00003193962 ) Email related to Cramming

CIMS00003193962Control ID :

k3carl@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:01 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Carl Oberlin
885 S 3rd Ave
Kankakee, IL 60901-4902
(815) 932-4726
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CIMS Report  ( CIMS00003193963 ) Email related to Cramming

CIMS00003193963Control ID :

jamesdooo@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:01 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James Doorey
5358 W Carmen Ave
Chicago, IL 60630-2224
(773) 671-7726
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CIMS Report  ( CIMS00003193964 ) Email related to Cramming

CIMS00003193964Control ID :

rmestel@siu.eduFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:01 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Darryl Mestel
PO Box 575
Elkville, IL 62932-0575
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CIMS Report  ( CIMS00003193965 ) Email related to Cramming

CIMS00003193965Control ID :

edwardrmurray@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:01 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.
Do This!

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Edward Murray
333 Oglesby Ave
Calumet City, IL 60409-1814
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CIMS Report  ( CIMS00003193966 ) Email related to Cramming

CIMS00003193966Control ID :

gravgard@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:01 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Fran Gravgaard
PO Box 56
Bushnell, IL 61422-0056
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CIMS Report  ( CIMS00003193967 ) Email related to Cramming

CIMS00003193967Control ID :

kathybuckynovak@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:01 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

To the FCC Commission:

We as citizens are tired of the fraud that goes on in Illinois.
Companies charging fees for items we have not requested is one of the
biggest scams of all. We are all very busy, and even though we should
check everything on every bill we get, sometimes we find that
impossible.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Sincerely,

Kathryn Novak

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Kathryn Novak
40951 N Douglas Ave
Antioch, IL 60002-8836
(847) 997-0599
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CIMS Report  ( CIMS00003193968 ) Email related to Cramming

CIMS00003193968Control ID :

michael.woodrow@hs.utc.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:01 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Also, Illinois consumers should not have these crammed
"services" and charges assigned to them without a clear
explaination to the consumer WRITTEN PERMISSION from that consumer.   I
have been crammed multiple times and AT&T doesn't appear to give a
rat's behind about it.  Short of these suggestions, at the very least,
the FCC should require all phone companies--landline, cell phone, and
VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Michael Woodrow
4652 Sunderman Rd
Rockford, IL 61114-6270
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CIMS Report  ( CIMS00003193969 ) Email related to Cramming

CIMS00003193969Control ID :

mfgangel@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:01 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Pease eliminate the possibility of ATT adding in charges that I did not
authorize.

It shouldn't be necessary that I check each and every item on my phone
bill - when I go to a grocery store, I check my bill quickly, but they
do not add in items that I have not pourchased.

Thank you.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Marilyn Gillis
8700 Carriage Ln
Tinley Park, IL 60487-7629
(708) 532-1211
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CIMS Report  ( CIMS00003194014 ) Email related to Cramming

CIMS00003194014Control ID :

dastokes@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:31 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Diana Stokes
1700 E 56th St Apt 3001
Chicago, IL 60637-5095
(773) 643-4383
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CIMS Report  ( CIMS00003194015 ) Email related to Cramming

CIMS00003194015Control ID :

barshneyman@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:31 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Kenneth Barshney
5026 N Avers Ave
Chicago, IL 60625-6013

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003194016 ) Email related to Cramming

CIMS00003194016Control ID :

ml.friedman11@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:31 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Marc Friedman
8212 Ripple Rdg
Darien, IL 60561-6424
(630) 986-8383
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CIMS Report  ( CIMS00003194017 ) Email related to Cramming

CIMS00003194017Control ID :

bobmar45@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  12:31 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Robert Haley
608 S Parkside Ave
Elmhurst, IL 60126-4322
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CIMS Report  ( CIMS00003194155 ) Email related to Cramming

CIMS00003194155Control ID :

hanballjim@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   2:10 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James Pinney
65 W Jackson Blvd
Chicago, IL 60604-3507

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003194156 ) Email related to Cramming

CIMS00003194156Control ID :

braybray9@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   2:10 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Pat Barber
501 Sheridan Rd
Evanston, IL 60202-4720
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CIMS Report  ( CIMS00003194157 ) Email related to Cramming

CIMS00003194157Control ID :

amisaraiya73@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   2:10 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Ami Saraiya
2039 N Albany Ave
Chicago, IL 60647-3814
(773) 296-5487
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CIMS Report  ( CIMS00003194158 ) Email related to Cramming

CIMS00003194158Control ID :

blwill_s@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   2:10 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Tyree Williams
2249 S 24th Ave
Broadview, IL 60155-3820
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CIMS Report  ( CIMS00003194159 ) Email related to Cramming

CIMS00003194159Control ID :

t.gardiner@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   2:10 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Kathleen Gardiner
617 S Prospect Ave
Park Ridge, IL 60068-4716
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CIMS Report  ( CIMS00003194160 ) Email related to Cramming

CIMS00003194160Control ID :

miltandlois@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   2:10 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

I was a victim of cramming, and although it was resolved
satisfactorily, it cost time and effort, as well as frustration.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Lois George
11961 Virginia Pkwy
Mokena, IL 60448-9431
(708) 479-5025
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CIMS Report  ( CIMS00003194168 ) Email related to Cramming

CIMS00003194168Control ID :

istem@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   2:15 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Irene Stemler
3912 W 76th St
Chicago, IL 60652-1311
(773) 735-8282
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CIMS Report  ( CIMS00003194169 ) Email related to Cramming

CIMS00003194169Control ID :

cgadrim33@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   2:15 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Peggy McGrath
332 Colony Green Dr
Bloomingdale, IL 60108-2170
(630) 539-0923
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CIMS Report  ( CIMS00003194170 ) Email related to Cramming

CIMS00003194170Control ID :

pilotgre@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   2:15 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. gregory Krause
604 N 6th St
Chillicothe, IL 61523-1752
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CIMS Report  ( CIMS00003194217 ) Email related to Cramming

CIMS00003194217Control ID :

wlkntrtl@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   2:45 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. David Price
5760 Clarendon Dr
Rockford, IL 61114-5506
(815) 877-2158
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CIMS Report  ( CIMS00003194218 ) Email related to Cramming

CIMS00003194218Control ID :

ruby.young@baml.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   2:45 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Ruby Young
9547 S Indiana Ave
Chicago, IL 60628-1409
(773) 928-6899
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CIMS00003194219Control ID :

santanapinto@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   2:45 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

With the economy being what it is and no one being held accountable, it
is time to crack down on consumer abuses such as this.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Wilfredo Santana
5354 N Lieb Ave
Chicago, IL 60630-1422
(773) 725-9528
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CIMS00003194220Control ID :

maxine@mwmresearch.comFrom :
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fccinfo@fcc.govTo :
August 10, 2011   2:45 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Stuart Marder
711 W Nichols Rd
Arlington Heights, IL 60004-1323
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CIMS00003194264Control ID :

jarp@rcn.comFrom :
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Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. JoAnn Potashnick
528 W Barry Ave # A
Chicago, IL 60657-5417
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pjstraka.psa@sbcglobal.netFrom :
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Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Paul Straka
211 Parkview Rd
Riverside, IL 60546-2407
(708) 447-7909
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CIMS00003194266Control ID :

richards615@yahoo.comFrom :
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fccinfo@fcc.govTo :
August 10, 2011   3:15 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Richard Smuda
3600 Twin Oaks Dr
Wonder Lake, IL 60097-8180
(000) 000-0000
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je2e@yahoo.comFrom :
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Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James Touhy
1229 Ballantrae Pl Apt A
Mundelein, IL 60060-3273
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jackd203@gmail.comFrom :
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Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jack Schulze
730 Willowfield Ct
New Lenox, IL 60451-1504
(815) 462-2020
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amberland1@aol.comFrom :
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Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Agita Grants
1275 E Baldwin Ln Unit 103
Palatine, IL 60074-3070
(847) 359-5364
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rpalthardt@yahoo.comFrom :
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Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Richard Althardt
209 Woodridge Ct
Collinsville, IL 62234-5509
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richards615@yahoo.comFrom :
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fccinfo@fcc.govTo :
August 10, 2011   3:15 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Elizabeth Smuda
1538 Raymond Ave
La Grange Park, IL 60526-1359
(000) 000-0000
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Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

As an absolute minimum, the FCC should require all phone
companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Michael Firestein
9241 Kolmar Ave
Skokie, IL 60076-1621
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Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. George Pike
2217 Dawn Pl
Granite City, IL 62040-2508
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CIMS00003194311Control ID :

buboogoochy@aol.comFrom :
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fccinfo@fcc.govTo :
August 10, 2011   3:45 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. laura sircher
195 Elizabeth Ct
Bartlett, IL 60103-7886
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CIMS00003194312Control ID :

rjakszatkiewicz@earthlink.netFrom :
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fccinfo@fcc.govTo :
August 10, 2011   3:45 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Richard Szatkiewicz
636 Norton Ave
Mundelein, IL 60060-1953
(847) 566-6353
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slojak@msn.comFrom :
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fccinfo@fcc.govTo :
August 10, 2011   3:45 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Euga Jackson
260 Alexander Dr
Rantoul, IL 61866-2764
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CIMS00003194366Control ID :

moli7@aol.comFrom :
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fccinfo@fcc.govTo :
August 10, 2011   4:15 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Linda Molitor
46w515 Oak Grove Dr
Hampshire, IL 60140-9421
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CIMS00003194367Control ID :

prange746@sbcglobal.netFrom :
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fccinfo@fcc.govTo :
August 10, 2011   4:15 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. robert angsten
746 N Dee Rd
Park Ridge, IL 60068-2260
(847) 698-7460
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CIMS00003194416Control ID :

pjonesinc@hotmail.comFrom :
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fccinfo@fcc.govTo :
August 10, 2011   4:45 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Patricia Jones
340 E. Randolph Unit #
Chicago, IL 60601-7418
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CIMS00003194417Control ID :

mmackinjlrs@sbcglobal.netFrom :
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fccinfo@fcc.govTo :
August 10, 2011   4:45 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Martha Mackin
1500 Hinman Ave Apt 504
Evanston, IL 60201-4647
(847) 328-6438
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CIMS00003194419Control ID :

ddaniel8@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   4:45 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

I am asking that the FCC ban third-party charges from phone bills,
period. At the very least, the FCC should require all phone
companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Deborah Daniel
1390 N Elm St
Palatine, IL 60067-2823
(847) 934-7626

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003194420 ) Email related to Cramming

CIMS00003194420Control ID :

marcelle126@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   4:45 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Marcelle Wilkins
3343 W 65th Pl
Chicago, IL 60629-3419
(773) 434-8328
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CIMS Report  ( CIMS00003194421 ) Email related to Cramming

CIMS00003194421Control ID :

mjofil@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   4:45 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

With all costs sky rocketing these days, we cannot afford to ignore
this scam, which should be illegal in the first place.  Living on a
fixed income, I need help in curtailing my costs.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. M J Heise
800 S Durkin Dr Apt 446
Springfield, IL 62704-6003
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CIMS Report  ( CIMS00003194435 ) Email related to Cramming

CIMS00003194435Control ID :

soshun3332000@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   4:53 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Sharrie Oshun
8643 S Morgan St
Chicago, IL 60620-3249
(773) 783-2187
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CIMS Report  ( CIMS00003194485 ) Email related to Cramming

CIMS00003194485Control ID :

jfutbol14@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   5:25 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Julio Del Real
1118 President St
Elburn, IL 60119-9555
(630) 365-0454
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CIMS Report  ( CIMS00003194486 ) Email related to Cramming

CIMS00003194486Control ID :

fmgarzino@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   5:25 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Mary Garzino
5022 N Sayre Ave
Chicago, IL 60656-3711
(773) 775-2087
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CIMS Report  ( CIMS00003194487 ) Email related to Cramming

CIMS00003194487Control ID :

wanda0347@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   5:25 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Wanda Russell
420 Winnemac St
Park Forest, IL 60466-1322
(708) 481-6031
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CIMS Report  ( CIMS00003194488 ) Email related to Cramming

CIMS00003194488Control ID :

l_goch@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   5:25 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Lawrence Goch
3025 W Howard St
Chicago, IL 60645-1138
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CIMS Report  ( CIMS00003194510 ) Email related to Cramming

CIMS00003194510Control ID :

gzaret@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   5:57 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. George Zaret
8836 Cherry Ave
River Grove, IL 60171-1313
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CIMS Report  ( CIMS00003194511 ) Email related to Cramming

CIMS00003194511Control ID :

d_wolniewicz@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   5:57 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Miss Diane Wolniewicz
4736 N Long Ave Apt 2
Chicago, IL 60630-3447
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CIMS Report  ( CIMS00003194512 ) Email related to Cramming

CIMS00003194512Control ID :

skeedie@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   5:57 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Ethel Warren
10835 S Prairie Ave
Chicago, IL 60628-3620
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CIMS Report  ( CIMS00003194513 ) Email related to Cramming

CIMS00003194513Control ID :

sisrail@luc.eduFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   5:57 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Susan Israilevich
3745 Crain St
Skokie, IL 60076-2205
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CIMS Report  ( CIMS00003194520 ) Email related to Cramming

CIMS00003194520Control ID :

nanaverdi@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   6:27 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Frances Di Verdi
4824 Majestic Pass
Loves Park, IL 61111-7601
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CIMS Report  ( CIMS00003194521 ) Email related to Cramming

CIMS00003194521Control ID :

donaldj1@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   6:27 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Florence Jacobs
1214 Prairie Ave
Barrington, IL 60010-5051
(847) 381-1974
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CIMS Report  ( CIMS00003194522 ) Email related to Cramming

CIMS00003194522Control ID :

kimaicle@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   6:27 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Dawn Ishida
6639 N Trumbull Ave
Lincolnwood, IL 60712-3737
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CIMS Report  ( CIMS00003194523 ) Email related to Cramming

CIMS00003194523Control ID :

djg18432@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   6:27 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Darlene Giesbrecht
18432 Perth Ave
Homewood, IL 60430-3024
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CIMS Report  ( CIMS00003194524 ) Email related to Cramming

CIMS00003194524Control ID :

don.goldhamer@pobox.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   6:27 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Donald Goldhamer
528 S Humphrey Ave
Oak Park, IL 60304-1713
(708) 386-2633
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CIMS Report  ( CIMS00003194528 ) Email related to Cramming

CIMS00003194528Control ID :

wiseguy61@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   6:57 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jack Wise
29 Half Day Rd
Lincolnshire, IL 60069-2206
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CIMS Report  ( CIMS00003194529 ) Email related to Cramming

CIMS00003194529Control ID :

navin125@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   6:57 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Navin Sanghavi
1`425 Scotdale Rd
La Grange Park, IL 60526
(708) 354-2615
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CIMS Report  ( CIMS00003194530 ) Email related to Cramming

CIMS00003194530Control ID :

gkski1947@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   6:57 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Gary Kerofsky
214 44th St
Moline, IL 61265-1933
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CIMS Report  ( CIMS00003194531 ) Email related to Cramming

CIMS00003194531Control ID :

band122@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   6:57 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Raymond Bibzak
19223 Crescent Dr
Mokena, IL 60448-7509
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CIMS Report  ( CIMS00003194535 ) Email related to Cramming

CIMS00003194535Control ID :

hbeaupre@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   7:21 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Harold Beaupre
2699 E 1000 N Rd
Kankakee, IL 60901-8008
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CIMS Report  ( CIMS00003194536 ) Email related to Cramming

CIMS00003194536Control ID :

jd7720@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   7:21 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Craig Demakes
7720 W 131st St
Palos Heights, IL 60463-1911
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CIMS Report  ( CIMS00003194539 ) Email related to Cramming

CIMS00003194539Control ID :

blydrix@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   7:51 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Chad Armknecht
8206 W 107th St
Palos Hills, IL 60465-1867
(708) 974-3984
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CIMS Report  ( CIMS00003194540 ) Email related to Cramming

CIMS00003194540Control ID :

lindafoster9654@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   7:51 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. William Foster
122 S Main St
Glen Carbon, IL 62034-1421
(618) 288-3321
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CIMS Report  ( CIMS00003194554 ) Email related to Cramming

CIMS00003194554Control ID :

gutkowskir@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   8:22 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Robert Gutkowski
2050 N Sayre Ave
Chicago, IL 60707-3822
(773) 637-6981
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CIMS Report  ( CIMS00003194555 ) Email related to Cramming

CIMS00003194555Control ID :

bjjj5456@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   8:22 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Judy Johnson
7807 Eleanor Pl
Willowbrook, IL 60527-2635

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003194556 ) Email related to Cramming

CIMS00003194556Control ID :

andreshadow@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   8:22 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Edward Heintz
2249 Waterman Ave
Granite City, IL 62040-4004
(618) 797-1341
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CIMS Report  ( CIMS00003194562 ) Email related to Cramming

CIMS00003194562Control ID :

willisprice@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   8:52 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Willis Price
1797 S Trainer Rd
Rockford, IL 61108-6822
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CIMS Report  ( CIMS00003194563 ) Email related to Cramming

CIMS00003194563Control ID :

thelmaron@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   8:52 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

AS A MEMBER OF CUB, I CONCUR WITH ALL THESE RECOMMENDATIONS TO PROTECT
THE COSUMER.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Thelma Ross
127 Rutgers Ct
Glenview, IL 60026-5913
(847) 272-7366

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003194567 ) Email related to Cramming

CIMS00003194567Control ID :

llpentecost@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   9:22 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Laura Pentecost
140 Cherry Ln
Washington, IL 61571-1710
(309) 698-2241
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CIMS Report  ( CIMS00003194568 ) Email related to Cramming

CIMS00003194568Control ID :

mhasten@hasten.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   9:22 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Michael Hasten
3204 Hillside Dr
Wonder Lake, IL 60097-9331
(815) 653-0902
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CIMS Report  ( CIMS00003194574 ) Email related to Cramming

CIMS00003194574Control ID :

flwcrab@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   9:52 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. D Nabasny
846 Fox Chase Dr
Round Lake Beach, IL 60073-4102
(847) 548-8636
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CIMS Report  ( CIMS00003194575 ) Email related to Cramming

CIMS00003194575Control ID :

dpokorni@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   9:52 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Dan Pokorni
4520 N Richmond St
Chicago, IL 60625-3826
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CIMS Report  ( CIMS00003194577 ) Email related to Cramming

CIMS00003194577Control ID :

ksmopar39@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   9:52 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Kevin Schmidt
8407 Lorel Ave
Burbank, IL 60459-2664
(708) 425-3851
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CIMS Report  ( CIMS00003194578 ) Email related to Cramming

CIMS00003194578Control ID :

hankmaier@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   9:52 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Henry Maier
371 Cherry Valley Rd
Vernon Hills, IL 60061-2700
(847) 367-0230
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Duplicate

of CIMS00003194574CIMS00003194579Control ID :

flwcrab@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011   9:52 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Diana Urbon
846 Fox Chase Dr
Round Lake Beach, IL 60073-4102
(847) 548-8636
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CIMS Report  ( CIMS00003194583 ) Email related to Cramming

CIMS00003194583Control ID :

cjass@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  10:22 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Carole Jassen
3495 Whirlaway Dr
Northbrook, IL 60062-6307
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CIMS Report  ( CIMS00003194584 ) Email related to Cramming

CIMS00003194584Control ID :

jandonbar@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  10:22 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Jan Barshis
2344 Pomona Ln
Wilmette, IL 60091-2216
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CIMS Report  ( CIMS00003194585 ) Email related to Cramming

CIMS00003194585Control ID :

ayancyjr@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 10, 2011  10:22 pmSent :

Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Anderson Yancy
2323 Alexander Ter # Hse
Homewood, IL 60430-3102
(708) 647-9487
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Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Nancy Swantek
5702 N Prospect Ave
Chicago, IL 60631-2928
(847) 292-4240
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Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. victoria Ciofani
637 Auburn Ct
Crystal Lake, IL 60014-8910
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Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Elizabeth McLoughlin
537 Hermitage Dr
Deerfield, IL 60015-4444
(847) 948-8902
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Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. ANTHONY ANANIA
5506 Silentbrook Ln
Rolling Meadows, IL 60008-2123
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Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Richard Lamm
1134 S Van Brocklyn Rd
Freeport, IL 61032-9390
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Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Eric Pihl
129 N Wilke Rd
Arlington Heights, IL 60005-1136
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Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

I wasn't even aware of this "cramming" on
billing. Please do all you can to support the
consumers. Thanks.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Diane Sakai Furuta
1438 W Balmoral Ave
Chicago, IL 60640-1202
(312) 334-8161
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Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

At the very least, the FCC should require all phone
companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Larry Simpson
336 W Wellington Ave Apt 2601
Chicago, IL 60657-5616
(773) 477-9486
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Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Aldo Mazzoni
81 Windsor Dr
Des Plaines, IL 60018-1228
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Tougher Cramming Rules!Subject :

Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. C. Thompson
105 Augusta Rd
Oswego, IL 60543-8996
(708) 554-1321
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Aug 10, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jerome Hossli
1301 W Fillmore St
Chicago, IL 60607-4806
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Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Wilkinson
7719 W Summerdale Ave
Chicago, IL 60656-1657
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Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Julia Davis
902 20th St
East Moline, IL 61244-1728
309781
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Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Ben England
1155 W Lakecrest Dr
Peoria, IL 61614-5939
(309) 686-6149
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Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Ronald Scott
1128 E Pintail Ct
Palatine, IL 60067-7056
(847) 359-5815
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Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Dorothy Brauweiler
525 Waubonsee Cir
Oswego, IL 60543-8725
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Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Rae Doberstein
242 Gillett Ave
Waukegan, IL 60085-2014
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CIMS00003194718Control ID :

sjones6352@wowway.comFrom :
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fccinfo@fcc.govTo :
August 11, 2011   8:53 amSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Shirley Jones
8458 S Oglesby Ave
Chicago, IL 60617-1939
(773) 978-2302
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CIMS00003194719Control ID :

erdmut@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   8:53 amSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Robert Lerner
2733 Thayer St
Evanston, IL 60201-1344
(847) 328-8393
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August 11, 2011   9:23 amSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jeffrey Barton
42400 N Center St
Antioch, IL 60002-8992
(847) 395-4450
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CIMS Report  ( CIMS00003194751 ) Email related to Cramming

CIMS00003194751Control ID :

cbarton@csaeng.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   9:23 amSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Charlene Barton
14446 S Heatherwood Dr
Homer Glen, IL 60491-7716
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CIMS Report  ( CIMS00003194752 ) Email related to Cramming

CIMS00003194752Control ID :

mjohn10047@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   9:23 amSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Moira Johnson
1545 S State St Apt 706
Chicago, IL 60605-2520

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003194779 ) Email related to Cramming

CIMS00003194779Control ID :

ljfriedman1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   9:53 amSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Lynn Friedman
542 Skokie Blvd
Wilmette, IL 60091-2108
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CIMS Report  ( CIMS00003194780 ) Email related to Cramming

CIMS00003194780Control ID :

eshoro@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   9:53 amSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Edward Shoro
865 Morton St
Hoffman Estates, IL 60169-1646
(847) 885-6554
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CIMS Report  ( CIMS00003194781 ) Email related to Cramming

CIMS00003194781Control ID :

rlhommedieu3741@wowway.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   9:53 amSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Rodney Lhommedieu
1020 N Salem Ave
Arlington Heights, IL 60004-5340
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CIMS Report  ( CIMS00003194785 ) Email related to Cramming

CIMS00003194785Control ID :

saralwilcox@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   9:53 amSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Sara Wilcox
696 Da Vinci Dr
Hampshire, IL 60140-5602
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CIMS Report  ( CIMS00003194786 ) Email related to Cramming

CIMS00003194786Control ID :

jan337@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   9:53 amSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

*  WITH 'ALL DISTANCE' AT&T PLAN, THERE WERE 'NO HIDDEN FEES' UNTIL
1st BILL REC'D.  $1.99 CARRIER RECOVERY COST ADDED.

*  WITH 'ALL DISTANCE' AT&T PLAN, ADDITIONAL 'LOCAL TOLL CALLS'
WERE 'ADDED'

*  WITH 'ALL DISTANCE" AT&T PLAN, 'HIDDEN' TAXES WERE CHARGED
FOR EVERY ADDT;L ITEM THEY CHARGE FOR.

*  TOOK 4 MONTHS OF CALLS TO TRY & RECTIFY THESE ERRONEOUS
CHARGES.

*  LASTLY, A '2008' PAMPHLET WAS SENT - AFTER PHONE CALLS, THAT WAS
COMPLETELY 'OUT OF DATE' - AND ONLY REPRESENTED 'ADDITIONAL FEES FOR
LONG DISTANCE' PLANS'.

*  THEY STILL CANNOT & WILL NOT EXPLAIN THEIR ERROR-FULL BILLINGS.

*  THEIR ENTIRE ACCOUNTING SYSTEM AND PROMOTIONAL PROGRAM OFFERS - NEED
TO BE SCRUTINIZED !

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,
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Mrs. Jan Maurer
337 Dorchester Ln
Elk Grove Village, IL 60007-3807
(847) 439-3844

Page 2 of 2Report Generated : 8/19/2011



CIMS Report  ( CIMS00003194880 ) Email related to Cramming

CIMS00003194880Control ID :

preston.medrano@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011  10:54 amSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Preston Medrano
4330 S Saint Louis Ave
Chicago, IL 60632-3528
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CIMS Report  ( CIMS00003194881 ) Email related to Cramming

CIMS00003194881Control ID :

jake3263@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011  10:54 amSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Miss Lana Jacobs
PO Box 1455
Bolingbrook, IL 60440-0854
(630) 772-3562
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CIMS Report  ( CIMS00003194882 ) Email related to Cramming

CIMS00003194882Control ID :

umim7@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011  10:54 amSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Peter Caslavsky
2626 George Ave
Joliet, IL 60435-2944
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CIMS Report  ( CIMS00003194883 ) Email related to Cramming

CIMS00003194883Control ID :

akram_srour@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011  10:54 amSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. AKRAM SROUR
7033 99th St
Chicago Ridge, IL 60415-1171
(773) 552-0605
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CIMS Report  ( CIMS00003194934 ) Email related to Cramming

CIMS00003194934Control ID :

cjones@prescientwireless.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011  11:24 amSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

When charges like this appear on my bill, its like I don't have any
control of my phone service even though I am paying a monthly bill.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Christopher Jones
7222 S Champlain Ave Fl 1
Chicago, IL 60619-1220
(773) 488-8664
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CIMS Report  ( CIMS00003194935 ) Email related to Cramming

CIMS00003194935Control ID :

dcarddiva@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011  11:24 amSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. La Verne Deckworth
434 S Lewis Ave
Lombard, IL 60148-2937
(312) 865-5166
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CIMS Report  ( CIMS00003194987 ) Email related to Cramming

CIMS00003194987Control ID :

norkcah@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011  11:54 amSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Ronald Hackiewicz
9160 S 88th Ct
Hickory Hills, IL 60457-1622
(708) 599-2847
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CIMS Report  ( CIMS00003194988 ) Email related to Cramming

CIMS00003194988Control ID :

slewis123000@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011  11:54 amSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Sandra Lewis
2612 Rainbow Ave Unit 3
Bloomington, IL 61704-8595
(309) 824-8635
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CIMS Report  ( CIMS00003195048 ) Email related to Cramming

CIMS00003195048Control ID :

vanperrine@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011  12:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Van Perrine
5242 N Magnolia Ave
Chicago, IL 60640-2203
(773) 218-5758
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CIMS Report  ( CIMS00003195049 ) Email related to Cramming

CIMS00003195049Control ID :

laruh@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011  12:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Larry Unruh
9437 S Charles St
Chicago, IL 60643-5825
(773) 445-0102
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CIMS Report  ( CIMS00003195085 ) Email related to Cramming

CIMS00003195085Control ID :

qcgrrl@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011  12:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Barbara Hague
656 Rose Ave
Des Plaines, IL 60016-3130
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CIMS Report  ( CIMS00003195086 ) Email related to Cramming

CIMS00003195086Control ID :

mlparish3@netscape.netFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011  12:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Mary Parish
5832 S Stony Island Ave Apt 15b
Chicago, IL 60637-2035
(773) 363-2415
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CIMS Report  ( CIMS00003195087 ) Email related to Cramming

CIMS00003195087Control ID :

alsipbill@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011  12:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. William Best
12310 S Natchez Ave
Palos Heights, IL 60463-1766
(708) 389-7407

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003195133 ) Email related to Cramming

CIMS00003195133Control ID :

sunlori224@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   1:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Lori Nahrwold
101 Stonegate Rd
La Grange Park, IL 60526-1046
(708) 482-3205
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CIMS Report  ( CIMS00003195134 ) Email related to Cramming

CIMS00003195134Control ID :

patfuller2@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   1:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Patricia Fuller
17945 Homewood Ave
Homewood, IL 60430-1716
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CIMS Report  ( CIMS00003195135 ) Email related to Cramming

CIMS00003195135Control ID :

marjoriej944@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   1:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Marjorie Johnson
944 W 116th St
Chicago, IL 60643-5271
(773) 928-9753
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CIMS Report  ( CIMS00003195188 ) Email related to Cramming

CIMS00003195188Control ID :

pjcscubadiver@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   1:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Paul Ciez
1581 Far Hills Dr
Bartlett, IL 60103-3039
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CIMS Report  ( CIMS00003195189 ) Email related to Cramming

CIMS00003195189Control ID :

cssdh@siu.eduFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   1:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Steve Higginbotham
409 Main St
Lerna, IL 62440-1113
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CIMS Report  ( CIMS00003195190 ) Email related to Cramming

CIMS00003195190Control ID :

budwise202@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   1:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Richard Laliberte
3759 N Kenmore Ave
Chicago, IL 60613-6072
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CIMS Report  ( CIMS00003195191 ) Email related to Cramming

CIMS00003195191Control ID :

ddavis513@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   1:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Doris Davis
520 Jordan Way
Bolingbrook, IL 60440-1380
(630) 783-0663
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CIMS Report  ( CIMS00003195236 ) Email related to Cramming

CIMS00003195236Control ID :

jcd907@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   2:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Jane Drews
506 N Crestwood Ave
Mchenry, IL 60051-7532
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CIMS Report  ( CIMS00003195297 ) Email related to Cramming

CIMS00003195297Control ID :

pmatz2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   2:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. patricia Matz
302 Roger Rd
Darien, IL 60561-3971
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CIMS Report  ( CIMS00003195298 ) Email related to Cramming

CIMS00003195298Control ID :

pfcoconnor@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   2:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Norman Pizzamiglio
2387 E 275th Rd
Oglesby, IL 61348-9669
(815) 223-1599
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CIMS Report  ( CIMS00003195299 ) Email related to Cramming

CIMS00003195299Control ID :

mzpamelal@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   2:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Pamela Dominguez
PO Box 21005
Chicago, IL 60621-0005
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CIMS Report  ( CIMS00003195342 ) Email related to Cramming

CIMS00003195342Control ID :

janicedubinski@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   3:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Janice Dubinski
135 Marina Dr
Des Plaines, IL 60016-2241
(847) 827-7617
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CIMS Report  ( CIMS00003195395 ) Email related to Cramming

CIMS00003195395Control ID :

quantmfirebird@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   3:54 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Stephen Limperis
1194 Chesterfield Ln
Grayslake, IL 60030-3795
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CIMS Report  ( CIMS00003195445 ) Email related to Cramming

CIMS00003195445Control ID :

miltie59@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   4:24 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Milton Modjeski
7503 160th St
Tinley Park, IL 60477-1318
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CIMS Report  ( CIMS00003195483 ) Email related to Cramming

CIMS00003195483Control ID :

tomson1@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   4:55 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Philip Thompson
1415 Hobson Rd
Naperville, IL 60540-9428
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CIMS Report  ( CIMS00003195520 ) Email related to Cramming

CIMS00003195520Control ID :

mjf6401@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   5:25 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Marilyn Fleming
6401 Lincoln Ave
Morton Grove, IL 60053-2698
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CIMS Report  ( CIMS00003195521 ) Email related to Cramming

CIMS00003195521Control ID :

azide@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   5:25 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. Arlene Zide
1357 E Madison Park
Chicago, IL 60615-2916
(773) 548-6240
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CIMS Report  ( CIMS00003195527 ) Email related to Cramming

CIMS00003195527Control ID :

maryloumellon@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   5:56 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Mary Lou Mellon
2257 Royal Ridge Dr
Northbrook, IL 60062-8608
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CIMS Report  ( CIMS00003195528 ) Email related to Cramming

CIMS00003195528Control ID :

tdaniels@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   5:56 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Terry Daniels
4445 S Maplewood Ave
Chicago, IL 60632-1310
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CIMS Report  ( CIMS00003195529 ) Email related to Cramming

CIMS00003195529Control ID :

lisamariea71@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   5:56 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Lisa Anderson
1034 Brunswick Hbr
Schaumburg, IL 60193-4263
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CIMS Report  ( CIMS00003195543 ) Email related to Cramming

CIMS00003195543Control ID :

ryan_zinger@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   6:56 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Ryan Danzinger
1536 N Hickory Ave
Arlington Heights, IL 60004-4042
(847) 870-9605
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CIMS Report  ( CIMS00003195551 ) Email related to Cramming

CIMS00003195551Control ID :

pearlsplace@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   7:26 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Pearl Berman
18611 W Sterling Ct
Grayslake, IL 60030-4015
(847) 223-2175
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CIMS Report  ( CIMS00003195552 ) Email related to Cramming

CIMS00003195552Control ID :

dewineporter@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   7:26 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Linda DeWine
100 Avon Rd
Northbrook, IL 60062-1327
(847) 559-0778
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CIMS Report  ( CIMS00003195572 ) Email related to Cramming

CIMS00003195572Control ID :

tduros44@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011   8:56 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

This cramming has happened to me via AT&T and it took me awhile to
straighten it out. They have no right to charge anything but phone
service on my bill without my authority and better yet don't allow it
at all!

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Theonie DiPego
540 Thornhill Dr Apt 218
Carol Stream, IL 60188-2711
(630) 653-2427
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CIMS Report  ( CIMS00003195583 ) Email related to Cramming

CIMS00003195583Control ID :

bermix@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011  10:26 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Bernard Mixon
418 E 95th St
Chicago, IL 60619-7401
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CIMS Report  ( CIMS00003195587 ) Email related to Cramming

CIMS00003195587Control ID :

k.l.razim@directv.netFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011  11:27 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Karen Razim
3307 Krupke Rd
Caledonia, IL 61011-9570
(815) 765-1079
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CIMS Report  ( CIMS00003195588 ) Email related to Cramming

CIMS00003195588Control ID :

cub-acct@atpage.netFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011  11:27 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

I do not condone having erroneous charges put to my phone bill without
my consent. There needs to be more control over 3rd party charges on
phone billings.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Curt Dunmire
528 Par Pl
Belvidere, IL 61008-8539
(815) 332-7085
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CIMS Report  ( CIMS00003195589 ) Email related to Cramming

CIMS00003195589Control ID :

delvis45@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011  11:27 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Douglas Wilson
11314 S Lothair Ave
Chicago, IL 60643-4134
(773) 238-7417
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CIMS Report  ( CIMS00003195593 ) Email related to Cramming

CIMS00003195593Control ID :

kjpatel47@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011  11:57 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Kaushik Patel
3109 Glenhill Pl
Champaign, IL 61822-9372
(217) 352-9871
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CIMS Report  ( CIMS00003195594 ) Email related to Cramming

CIMS00003195594Control ID :

frank305@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 11, 2011  11:57 pmSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Frank Krumpoch
PO Box 2001
Joliet, IL 60434-2001
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CIMS Report  ( CIMS00003195605 ) Email related to Cramming

CIMS00003195605Control ID :

pc4keyz@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 12, 2011  12:27 amSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

-oops, I misspelled stop as syop on my smart phone, the bastartds got
me...

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Paul Coscino
2638 Clarence Ave
Berwyn, IL 60402-2776
(708) 788-9841
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CIMS Report  ( CIMS00003195606 ) Email related to Cramming

CIMS00003195606Control ID :

mjbudo@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 12, 2011  12:27 amSent :

Tougher Cramming Rules!Subject :

Aug 11, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Michael Budo
132 S Wilmette Ave
Westmont, IL 60559-2027
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CIMS Report  ( CIMS00003195616 ) Email related to Cramming

CIMS00003195616Control ID :

cavazquez2004@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 12, 2011   3:28 amSent :

Tougher Cramming Rules!Subject :

Aug 12, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Charles Vazquez
2028 W Berwyn Ave Apt 1
Chicago, IL 60625-1155

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003195617 ) Email related to Cramming
Duplicate

of CIMS00003195616CIMS00003195617Control ID :

cavazquez2004@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 12, 2011   3:28 amSent :

Tougher Cramming Rules!Subject :

Aug 12, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Sarah Leyden Vazquez
2028 W Berwyn Ave Apt 1
Chicago, IL 60625-1155
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CIMS Report  ( CIMS00003195660 ) Email related to Cramming

CIMS00003195660Control ID :

pcharvey@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 12, 2011   7:58 amSent :

Tougher Cramming Rules!Subject :

Aug 12, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Phillip Harvey
205 Santos Ave
Minooka, IL 60447-9357
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CIMS Report  ( CIMS00003195669 ) Email related to Cramming

CIMS00003195669Control ID :

d1210r@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 12, 2011   8:28 amSent :

Tougher Cramming Rules!Subject :

Aug 12, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jerry Rosemond
1144 Pitner Ave
Evanston, IL 60202-1047
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CIMS Report  ( CIMS00003195686 ) Email related to Cramming

CIMS00003195686Control ID :

ed.quinlan@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 12, 2011   8:58 amSent :

Tougher Cramming Rules!Subject :

Aug 12, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Ed Quinlan
10456 Rachel Ln
Orland Park, IL 60467-1363
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CIMS Report  ( CIMS00003195719 ) Email related to Cramming

CIMS00003195719Control ID :

rwalasiak@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 12, 2011   9:28 amSent :

Tougher Cramming Rules!Subject :

Aug 12, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Bob Walasiak
6335 W Holbrook St
Chicago, IL 60646-4606
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CIMS Report  ( CIMS00003195757 ) Email related to Cramming

CIMS00003195757Control ID :

judith.matthews@advocatehealth.comFrom :
Original Message

fccinfo@fcc.govTo :
August 12, 2011   9:58 amSent :

Tougher Cramming Rules!Subject :

Aug 12, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Judith Matthews
1924 N Mozart St
Chicago, IL 60647-3933
(773) 697-8045
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CIMS Report  ( CIMS00003195887 ) Email related to Cramming

CIMS00003195887Control ID :

alawson11@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 12, 2011  11:29 amSent :

Tougher Cramming Rules!Subject :

Aug 12, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Alice Lawson
811 N 3rd St
Monmouth, IL 61462-1308
(309) 734-5670
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CIMS Report  ( CIMS00003195888 ) Email related to Cramming

CIMS00003195888Control ID :

gpenzi@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 12, 2011  11:29 amSent :

Tougher Cramming Rules!Subject :

Aug 12, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Penzi
4116 Lehighton Downs Dr
Rockford, IL 61101-6063
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CIMS Report  ( CIMS00003196107 ) Email related to Cramming

CIMS00003196107Control ID :

rkprovost@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 12, 2011   2:00 pmSent :

Tougher Cramming Rules!Subject :

Aug 12, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Robert Provost
19 Cutters Run
South Barrington, IL 60010-6169
(847) 804-6304
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CIMS Report  ( CIMS00003196153 ) Email related to Cramming
Duplicate

of CIMS00003192797CIMS00003196153Control ID :

elmar306@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 12, 2011   2:30 pmSent :

Tougher Cramming Rules!Subject :

Aug 12, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. eliot Becker
3801 Mission Hills Rd Apt 306
Northbrook, IL 60062-5728
(847) 564-3801
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CIMS Report  ( CIMS00003196194 ) Email related to Cramming

CIMS00003196194Control ID :

bob.hagele@va.govFrom :
Original Message

fccinfo@fcc.govTo :
August 12, 2011   3:00 pmSent :

Tougher Cramming Rules!Subject :

Aug 12, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Bob Hagele
222 N Columbus Dr Apt 2603
Chicago, IL 60601-7956

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003196195 ) Email related to Cramming

CIMS00003196195Control ID :

cduoba@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 12, 2011   3:00 pmSent :

Tougher Cramming Rules!Subject :

Aug 12, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

In this long recession, it is more important than ever that you listen
to and protect families hurting in this bad economy and NOT to
lobbyists for phone companies who are still getting profits from
"cramming"..

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Catherine Duoba
582 Bristol Ln
Elk Grove Village, IL 60007-3428
(847) 437-6956
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CIMS Report  ( CIMS00003196229 ) Email related to Cramming

CIMS00003196229Control ID :

gm3823@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 12, 2011   3:30 pmSent :

Tougher Cramming Rules!Subject :

Aug 12, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Richard McDonald
804 Canyon Trl
Yorkville, IL 60560-4572
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CIMS Report  ( CIMS00003196269 ) Email related to Cramming

CIMS00003196269Control ID :

garymac23@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 12, 2011   4:00 pmSent :

Tougher Cramming Rules!Subject :

Aug 12, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Gary Mclaughlin
262 Staffmark Ln
Schaumburg, IL 60193-1612
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CIMS Report  ( CIMS00003196365 ) Email related to Cramming

CIMS00003196365Control ID :

namowe@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 12, 2011   5:31 pmSent :

Tougher Cramming Rules!Subject :

Aug 12, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. J Anderson
4850 S Lake Park Ave Apt 1811
Chicago, IL 60615-2074
(773) 285-3071
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CIMS Report  ( CIMS00003196366 ) Email related to Cramming

CIMS00003196366Control ID :

del823@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 12, 2011   5:31 pmSent :

Tougher Cramming Rules!Subject :

Aug 12, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Richard De Lazzer
823 Kings Point Dr E
Addison, IL 60101-1709
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CIMS Report  ( CIMS00003196373 ) Email related to Cramming

CIMS00003196373Control ID :

p.woodfolk@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 12, 2011   6:01 pmSent :

Tougher Cramming Rules!Subject :

Aug 12, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Patricia Woodfolk
1015 E Hyde Park Blvd
Chicago, IL 60615-2807
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CIMS Report  ( CIMS00003196380 ) Email related to Cramming

CIMS00003196380Control ID :

louis412@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 12, 2011   6:31 pmSent :

Tougher Cramming Rules!Subject :

Aug 12, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Robert Hollman
14506 S Indiana Ave Apt 2n
Riverdale, IL 60827-2811
(312) 965-8796
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CIMS Report  ( CIMS00003196384 ) Email related to Cramming

CIMS00003196384Control ID :

racquael42@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 12, 2011   7:31 pmSent :

Tougher Cramming Rules!Subject :

Aug 12, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Roseann Mazurek
515 Avondale Ln
Hoffman Est, IL 60169-1953
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CIMS Report  ( CIMS00003196399 ) Email related to Cramming

CIMS00003196399Control ID :

mkollmann3@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 12, 2011   9:01 pmSent :

Tougher Cramming Rules!Subject :

Aug 12, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Michelle Kollmann
30 Lynwood Dr
Plano, IL 60545-9615
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CIMS Report  ( CIMS00003196406 ) Email related to Cramming

CIMS00003196406Control ID :

redregalgse@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 12, 2011  10:01 pmSent :

Tougher Cramming Rules!Subject :

Aug 12, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Richard Holzhausser
10 E Hawthorn Pkwy Apt 535
Vernon Hills, IL 60061-1471
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CIMS Report  ( CIMS00003196423 ) Email related to Cramming

CIMS00003196423Control ID :

jcurrano@alum.mit.eduFrom :
Original Message

fccinfo@fcc.govTo :
August 13, 2011  12:32 amSent :

Tougher Cramming Rules!Subject :

Aug 12, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Currano
2734 W Jerome St
Chicago, IL 60645-1305
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CIMS Report  ( CIMS00003196441 ) Email related to Cramming

CIMS00003196441Control ID :

leef41@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 13, 2011   5:02 amSent :

Tougher Cramming Rules!Subject :

Aug 13, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Leona Foster
920 Boskydell Rd
Carbondale, IL 62902-7411
(618) 529-5505
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CIMS Report  ( CIMS00003196451 ) Email related to Cramming

CIMS00003196451Control ID :

ehgartner@myway.comFrom :
Original Message

fccinfo@fcc.govTo :
August 13, 2011   7:32 amSent :

Tougher Cramming Rules!Subject :

Aug 13, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.
As a victim of this scam--had no idea that when I was answering some
fun "game-like" questions on a computer advertisement that I
was secretly signing up for some inane phone site. They charged me $10
per month until I realized what was going on.  These companies should
be fined for deceiving the public.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Linda Ehgartner
905 Lenox Ave
Waukegan, IL 60085-7439
(847) 249-0331
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CIMS Report  ( CIMS00003196454 ) Email related to Cramming

CIMS00003196454Control ID :

b.peugh@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 13, 2011   8:32 amSent :

Tougher Cramming Rules!Subject :

Aug 13, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Barbara Peugh
1806 21st Ave
Sterling, IL 61081-1648
(815) 626-1050
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CIMS Report  ( CIMS00003196456 ) Email related to Cramming

CIMS00003196456Control ID :

alhoffmann@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 13, 2011   9:02 amSent :

Tougher Cramming Rules!Subject :

Aug 13, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Alan Hoffmann
8s710 Singletree Ln
Naperville, IL 60565-9234
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CIMS Report  ( CIMS00003196475 ) Email related to Cramming

CIMS00003196475Control ID :

tre_45@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 13, 2011  11:33 amSent :

Tougher Cramming Rules!Subject :

Aug 13, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Teresa Pepper
337 Geneva Ave
Bellwood, IL 60104-1305

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003196494 ) Email related to Cramming

CIMS00003196494Control ID :

robro_328@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 13, 2011   1:33 pmSent :

Tougher Cramming Rules!Subject :

Aug 13, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Frederick Brown
3503 Gilbert Ave
Rockford, IL 61101-3243
(815) 963-8305
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CIMS Report  ( CIMS00003196497 ) Email related to Cramming

CIMS00003196497Control ID :

yolandaanderson01@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 13, 2011   2:03 pmSent :

Tougher Cramming Rules!Subject :

Aug 13, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. yolanda anderson
8751 S Parnell Ave
Chicago, IL 60620-2123
(773) 994-7689
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CIMS Report  ( CIMS00003196505 ) Email related to Cramming

CIMS00003196505Control ID :

casperp@ix.netcom.comFrom :
Original Message

fccinfo@fcc.govTo :
August 13, 2011   2:33 pmSent :

Tougher Cramming Rules!Subject :

Aug 13, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

The following should have priority. Specifically, I ask that the FCC
ban third-party charges from phone bills, period. Short of that, at the
very least, the FCC should require all phone companies--landline, cell
phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Laurel Casper
9150 Meadowview Dr
Hickory Hills, IL 60457-1034
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CIMS Report  ( CIMS00003196511 ) Email related to Cramming

CIMS00003196511Control ID :

barbarasan@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 13, 2011   3:03 pmSent :

Tougher Cramming Rules!Subject :

Aug 13, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Barbara Huszagh
1200 N West St
Wheaton, IL 60187-3578
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CIMS Report  ( CIMS00003196517 ) Email related to Cramming

CIMS00003196517Control ID :

soccerma69@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 13, 2011   3:33 pmSent :

Tougher Cramming Rules!Subject :

Aug 13, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Kathy Jesuit
7602 Northway Dr
Hanover Park, IL 60133-2745
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CIMS Report  ( CIMS00003196518 ) Email related to Cramming

CIMS00003196518Control ID :

zbaltramonas@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 13, 2011   3:33 pmSent :

Tougher Cramming Rules!Subject :

Aug 13, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Why is the FCC never on the consumer, but always for the corporations.
Its about time you get tough with all of them.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Zita Baltramonas
6963 N Bell Ave Unit 105
Chicago, IL 60645-4880
(773) 743-3196
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CIMS Report  ( CIMS00003196519 ) Email related to Cramming

CIMS00003196519Control ID :

efb3500@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 13, 2011   3:33 pmSent :

Tougher Cramming Rules!Subject :

Aug 13, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Erwin Brinkmann
3500 N Oketo Ave
Chicago, IL 60634-3424
(773) 889-0366
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CIMS Report  ( CIMS00003196520 ) Email related to Cramming

CIMS00003196520Control ID :

mellaela@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 13, 2011   3:33 pmSent :

Tougher Cramming Rules!Subject :

Aug 13, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Billy Burnette
7490 W William St
Decatur, IL 62522-9564
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CIMS Report  ( CIMS00003196521 ) Email related to Cramming

CIMS00003196521Control ID :

lynnejungman@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 13, 2011   3:33 pmSent :

Tougher Cramming Rules!Subject :

Aug 13, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. M.Lynne Jungman
353 Flora Pl
Highland Park, IL 60035-5239
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CIMS Report  ( CIMS00003196522 ) Email related to Cramming

CIMS00003196522Control ID :

caryn120@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 13, 2011   4:03 pmSent :

Tougher Cramming Rules!Subject :

Aug 13, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Caryn Amster
1564 Columbia Ct
Elk Grove Village, IL 60007-2839
(847) 895-6449
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CIMS Report  ( CIMS00003196532 ) Email related to Cramming

CIMS00003196532Control ID :

dornbro@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 13, 2011   6:03 pmSent :

Tougher Cramming Rules!Subject :

Aug 13, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Dan Dornbrook
310 Busse Hwy Unit 242
Park Ridge, IL 60068-3244
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CIMS Report  ( CIMS00003196535 ) Email related to Cramming

CIMS00003196535Control ID :

tlowry3429@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 13, 2011   7:03 pmSent :

Tougher Cramming Rules!Subject :

Aug 13, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. William Lowry
1023 W Vernon Park Pl
Chicago, IL 60607-3447
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CIMS Report  ( CIMS00003196541 ) Email related to Cramming

CIMS00003196541Control ID :

tinnie012001@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 13, 2011   8:04 pmSent :

Tougher Cramming Rules!Subject :

Aug 13, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. vonzi anderson
1384 Pioneer Rd
Crest Hill, IL 60403-7523
(815) 641-3669
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CIMS Report  ( CIMS00003196547 ) Email related to Cramming

CIMS00003196547Control ID :

minniecobb@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 13, 2011   9:04 pmSent :

Tougher Cramming Rules!Subject :

Aug 13, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Minnie Cobb
1420 W Farwell Ave Apt 306
Chicago, IL 60626-3498
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CIMS Report  ( CIMS00003196552 ) Email related to Cramming

CIMS00003196552Control ID :

patriciaacampos@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 13, 2011  11:04 pmSent :

Tougher Cramming Rules!Subject :

Aug 13, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Patricia Campos
2127 W Thomas St
Chicago, IL 60622-3629
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CIMS Report  ( CIMS00003196562 ) Email related to Cramming

CIMS00003196562Control ID :

mario.longoni@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 14, 2011   1:04 amSent :

Tougher Cramming Rules!Subject :

Aug 14, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC  require all phone
companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

This is only fair to customers who have not requested these services
but find it a headache to have charges removed.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Mario Longoni
5222 S Ingleside Ave
Chicago, IL 60615-3889
(773) 752-0652
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CIMS Report  ( CIMS00003196644 ) Email related to Cramming

CIMS00003196644Control ID :

bradleywh@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 15, 2011   1:38 amSent :

Tougher Cramming Rules!Subject :

Aug 15, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. William Bradley
221 E 81st St
Chicago, IL 60619-3600
(773) 994-4754
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CIMS Report  ( CIMS00003196645 ) Email related to Cramming

CIMS00003196645Control ID :

dliquin@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 15, 2011   1:38 amSent :

Tougher Cramming Rules!Subject :

Aug 15, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Daryl Liquin
1008 E Williams Dr
Palatine, IL 60074-5633
(847) 358-1138
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CIMS Report  ( CIMS00003196647 ) Email related to Cramming

CIMS00003196647Control ID :

laroathwc@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 15, 2011  12:38 amSent :

Tougher Cramming Rules!Subject :

Aug 14, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. LARRY HOZIAN
124 8th Ave
Bartlett, IL 60103-9518
(630) 497-9396
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CIMS Report  ( CIMS00003196651 ) Email related to Cramming

CIMS00003196651Control ID :

jakobandlori@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 14, 2011  11:07 pmSent :

Tougher Cramming Rules!Subject :

Aug 14, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Lori Egner
1700 Pine Grove Ln
New Lenox, IL 60451-9649
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CIMS Report  ( CIMS00003196661 ) Email related to Cramming

CIMS00003196661Control ID :

gregory.smith@bigfoot.comFrom :
Original Message

fccinfo@fcc.govTo :
August 14, 2011   9:07 pmSent :

Tougher Cramming Rules!Subject :

Aug 14, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Gregory Smith
4538 N Kimball Ave
Chicago, IL 60625-5418
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CIMS Report  ( CIMS00003196690 ) Email related to Cramming

CIMS00003196690Control ID :

vw93david@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 14, 2011   5:36 pmSent :

Tougher Cramming Rules!Subject :

Aug 14, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

I agree with this comment.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. David Ingram
1041 Bernard Dr
Buffalo Grove, IL 60089-3250
(847) 541-4689
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CIMS Report  ( CIMS00003196712 ) Email related to Cramming

CIMS00003196712Control ID :

vega928@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 14, 2011   2:35 pmSent :

Tougher Cramming Rules!Subject :

Aug 14, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.
I was crammed and did not appreciate
the fact that it was difficult to find the charge on my bill.
Third-party charges
should be banned from their bills. It is
a collusion in theft not to do so.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Eleanor Vega
2335 W Belle Plaine Ave
Chicago, IL 60618-2973
(773) 728-6664
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CIMS Report  ( CIMS00003196722 ) Email related to Cramming

CIMS00003196722Control ID :

s.zurawski@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 15, 2011   9:49 amSent :

Tougher Cramming Rules!Subject :

Aug 15, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Stephen Zurawski
10317 S Knox Ave
Oak Lawn, IL 60453-4728
(708) 422-1463
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CIMS Report  ( CIMS00003196723 ) Email related to Cramming

CIMS00003196723Control ID :

nscrfn9819@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 15, 2011   9:49 amSent :

Tougher Cramming Rules!Subject :

Aug 15, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Terrence Bakalar
3806 Theodore St
Joliet, IL 60431-2746
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CIMS Report  ( CIMS00003196727 ) Email related to Cramming

CIMS00003196727Control ID :

joyceprn@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 14, 2011   2:05 pmSent :

Tougher Cramming Rules!Subject :

Aug 14, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Phone companies should be penalized (make the phone company pay the
charges) for for unordered services/merchandice and refund the charges
to the consumer. Incidently that practice is called
"stealing" when you take money that does not belong or owed
to you.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Joyce Pachorek
530 S Enos Ave
Kankakee, IL 60901-3408
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CIMS Report  ( CIMS00003196728 ) Email related to Cramming

CIMS00003196728Control ID :

rojo2515@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 14, 2011   2:05 pmSent :

Tougher Cramming Rules!Subject :

Aug 14, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Joel Jonas
10407 S Michael Dr
Palos Hills, IL 60465-1904
(708) 598-2189
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CIMS Report  ( CIMS00003196731 ) Email related to Cramming

CIMS00003196731Control ID :

jarzuaga@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 14, 2011   1:05 pmSent :

Tougher Cramming Rules!Subject :

Aug 14, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jose Arzuaga
1848 W North Ave Apt 1
Chicago, IL 60622-1310
(773) 919-0107
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CIMS Report  ( CIMS00003196732 ) Email related to Cramming

CIMS00003196732Control ID :

ghackley@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 14, 2011   1:05 pmSent :

Tougher Cramming Rules!Subject :

Aug 14, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Gary Hackley
921 W Winona St
Chicago, IL 60640-3250
(773) 271-5530
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CIMS Report  ( CIMS00003196735 ) Email related to Cramming

CIMS00003196735Control ID :

hnelmore@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 14, 2011  12:35 pmSent :

Tougher Cramming Rules!Subject :

Aug 14, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Howard Elmore
416 W Main St
Greenville, IL 62246-1615
(618) 664-0216
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CIMS Report  ( CIMS00003196736 ) Email related to Cramming

CIMS00003196736Control ID :

karenkmp1@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 14, 2011  12:35 pmSent :

Tougher Cramming Rules!Subject :

Aug 14, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Karen Platt
3700 Capri Ct Apt 306
Glenview, IL 60025-3846
(847) 296-7662
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CIMS Report  ( CIMS00003196738 ) Email related to Cramming

CIMS00003196738Control ID :

todd_kinney@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 14, 2011  12:05 pmSent :

Tougher Cramming Rules!Subject :

Aug 14, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

My children and I have all received text messages on our cell phones
from third parties who, if one does not respond to the text in exactly
the right way, will charge you $10 for receiving a "service"
we did not ask to receive.  When I complained to Verizon, they
indicated that "there was nothing they could do".

Obviously, there is a great deal they could do but they are apparently
unwilling to do it unless they are required to.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Todd Kinney
609 W Indiana Ave
Urbana, IL 61801-4833
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CIMS Report  ( CIMS00003196776 ) Email related to Cramming

CIMS00003196776Control ID :

joevicari@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 15, 2011  10:19 amSent :

Tougher Cramming Rules!Subject :

Aug 15, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. JOSEPH VICARI
2145 N 72nd Ct
Elmwood Park, IL 60707-3104
(708) 453-2854
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CIMS Report  ( CIMS00003196835 ) Email related to Cramming

CIMS00003196835Control ID :

kewec2k@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 15, 2011  10:50 amSent :

Tougher Cramming Rules!Subject :

Aug 15, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Kevin Carpenter
234 W Harrison Rd
Lombard, IL 60148-3309
(630) 426-0998
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CIMS Report  ( CIMS00003196893 ) Email related to Cramming

CIMS00003196893Control ID :

majawo@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
August 15, 2011  11:20 amSent :

Tougher Cramming Rules!Subject :

Aug 15, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. M. Woodruff
1237 N Maplewood Ave
Chicago, IL 60622-2858
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CIMS Report  ( CIMS00003197416 ) Email related to Cramming

CIMS00003197416Control ID :

jimsalkas@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 15, 2011   4:21 pmSent :

Tougher Cramming Rules!Subject :

Aug 15, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James Salkas
16430 Leslie Ann Dr
Tinley Park, IL 60477-1854
(708) 620-8908
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CIMS Report  ( CIMS00003197485 ) Email related to Cramming

CIMS00003197485Control ID :

ggarid@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 15, 2011   6:50 pmSent :

Tougher Cramming Rules!Subject :

Aug 15, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Gary Fontanetta
7132 N Ottawa Ave
Chicago, IL 60631-1001
(312) 287-2504
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CIMS Report  ( CIMS00003197486 ) Email related to Cramming

CIMS00003197486Control ID :

zombydisarray@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 15, 2011   6:50 pmSent :

Tougher Cramming Rules!Subject :

Aug 15, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. K Piechowski
2522 Oak Park Ave
Berwyn, IL 60402-3411
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CIMS Report  ( CIMS00003197501 ) Email related to Cramming

CIMS00003197501Control ID :

kentandjudy1324@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 15, 2011   8:50 pmSent :

Tougher Cramming Rules!Subject :

Aug 15, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

* This is a no-brainer. Why should I even have to be sending you this
e-mail? Cramming should be banned. Period!

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Kent Drysch
847 Dunhill Dr
Buffalo Grove, IL 60089-1545
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CIMS Report  ( CIMS00003197509 ) Email related to Cramming

CIMS00003197509Control ID :

djosephites@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 15, 2011  10:20 pmSent :

Tougher Cramming Rules!Subject :

Aug 15, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Daniel Josephites
7224 W Talcott Ave
Chicago, IL 60631-3013
(773) 775-0898
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CIMS Report  ( CIMS00003197510 ) Email related to Cramming

CIMS00003197510Control ID :

mecook21@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 15, 2011  10:20 pmSent :

Tougher Cramming Rules!Subject :

Aug 15, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

This sort of thing happened on my gas utility bill and it took months
to correct it! I had to call 3 times. Moreover, I learned from talking
to others that such practice is routine.

This is a totally unfair practice. It's hard to believe a special ban
is required to prevent what should obviously be an illegal activity,
but if that is the case then please ban it!

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Martha Cook
909 Broadway
Normal, IL 61761-3702
(309) 888-2748
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CIMS Report  ( CIMS00003197663 ) Email related to Cramming

CIMS00003197663Control ID :

aaron@ccmarketinginc.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  10:06 amSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Aaron Kuntz
4641 N Wolcott Ave
Chicago, IL 60640-4303
(773) 294-6069
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CIMS Report  ( CIMS00003197664 ) Email related to Cramming

CIMS00003197664Control ID :

paula.raymond@vnatip.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  10:06 amSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Paula Raymond
13 W Elm St
Alton, IL 62002-5120
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CIMS Report  ( CIMS00003197665 ) Email related to Cramming
Duplicate

of CIMS00003192498CIMS00003197665Control ID :

lbousk@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  10:06 amSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Linda Bousk
474 Lasalle Dr
Somonauk, IL 60552-9503
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CIMS Report  ( CIMS00003197666 ) Email related to Cramming

CIMS00003197666Control ID :

jhunsinger@leydenfamilyservice.orgFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  10:06 amSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. JoAnn Hunsinger
2802 Elm St
Franklin Park, IL 60131-3015
(847) 455-1538
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CIMS Report  ( CIMS00003197667 ) Email related to Cramming
Duplicate

of CIMS00003192974CIMS00003197667Control ID :

wini@winifredhaun.orgFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  10:06 amSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Winifred Haun
228 S East Ave
Oak Park, IL 60302-3212
(708) 524-1262
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CIMS Report  ( CIMS00003197668 ) Email related to Cramming
Duplicate

of CIMS00003193032CIMS00003197668Control ID :

kpag2@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  10:06 amSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Kenneth Pagni
6321 Willow Springs Rd
La Grange Highlands, IL 60525-4466
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CIMS Report  ( CIMS00003197669 ) Email related to Cramming

CIMS00003197669Control ID :

irishkids1234@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  10:06 amSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. THOMAS KELLY
9614 S Richmond Ave
Evergreen Park, IL 60805-2632
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CIMS Report  ( CIMS00003197670 ) Email related to Cramming

CIMS00003197670Control ID :

lhogan@pinfoodpro.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  10:06 amSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Lori Hogan
38690 N Bayonne Ave
Wadsworth, IL 60083-8616
(847) 436-4044
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CIMS Report  ( CIMS00003197671 ) Email related to Cramming

CIMS00003197671Control ID :

grandmak6951@consolidated.netFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  10:06 amSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Katherine Stephens
RR 3 Box 248k
Pana, IL 62557-9027
(217) 562-2215
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CIMS Report  ( CIMS00003197672 ) Email related to Cramming

CIMS00003197672Control ID :

fowich@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  10:06 amSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Carole Fowich
366 S Rex Blvd
Elmhurst, IL 60126-3719
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CIMS Report  ( CIMS00003197673 ) Email related to Cramming
Duplicate

of CIMS00003192428CIMS00003197673Control ID :

j8howell@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  10:06 amSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Howell
1211 Dauphin Dr
Joliet, IL 60431-5396
(815) 577-9871
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CIMS Report  ( CIMS00003197741 ) Email related to Cramming

CIMS00003197741Control ID :

real2gold@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  10:36 amSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. H Goldberg
701 College Pl
Highland Park, IL 60035-1101
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CIMS Report  ( CIMS00003197743 ) Email related to Cramming

CIMS00003197743Control ID :

millron@rcn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  10:36 amSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. ron miller
1560 N Sandburg Ter Apt 1104
Chicago, IL 60610-7709
(312) 643-1002
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CIMS Report  ( CIMS00003197744 ) Email related to Cramming

CIMS00003197744Control ID :

jrutter@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  10:36 amSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Jane F Rutter
26 Orlando Pl
Fairview Heights, IL 62208-2736
(618) 624-3394
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CIMS Report  ( CIMS00003197745 ) Email related to Cramming

CIMS00003197745Control ID :

dard28w@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  10:36 amSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Darlene Diaspro
25237 W Woodland Ln
Antioch, IL 60002-8448
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Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

I have been charged twice in recent months for services that I didn't
order.  These charges were removed by AT&T after I called, however,
this takes time and costs AT&T time and money also raising all of
our phone costs ultimately.

Again, please take the necessary steps to put a stop to this.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Janice Thomas
839 Independence Rdg
Springfield, IL 62702-3415
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Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Patricia King
324 Prairie St
Braidwood, IL 60408-2091
(815) 458-6065
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Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Douglas Deremer
3148 Elm Ave
Brookfield, IL 60513-1306
(708) 387-9003
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Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Boyce Carsella
27850 W Brandenburg Rd
Ingleside, IL 60041-8812
(815) 344-4869
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Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Ina Sidelnyk
153 Williamsburg Dr
Bartlett, IL 60103-4046
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Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Kenneth Pohlmann
11805 Nottingham Dr
Huntley, IL 60142-7682
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Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Like many consumers, I ask that the FCC ban third-party charges from
phone bills, period. Short of that, at the very least, the FCC should
require all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Heidrun Hoppe
2402 Isabella St
Evanston, IL 60201-1406
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Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Steven Bates
718 Noyes St Apt A2
Evanston, IL 60201-2849
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Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. JAMES MORRISON
1973 Florida Ct
Decatur, IL 62521-3629
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Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Louis Wohlwend
2265 Lick Creek Rd
Anna, IL 62906-3239
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1mark11@frontier.comFrom :
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fccinfo@fcc.govTo :
August 16, 2011  11:06 amSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Kenneth Markham
102 Park Ave
Flora, IL 62839-2229
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marie.mcknight@vitas.comFrom :
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fccinfo@fcc.govTo :
August 16, 2011  11:06 amSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Gwendolyn Mcknight
9201 S Harvard Ave
Chicago, IL 60620-1508
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gene038@yahoo.comFrom :
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August 16, 2011  11:06 amSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Eugene Chin
1082 Horizon Dr
Bartlett, IL 60103-1235
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Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Verne Block
2011 Sierra Dr
Pekin, IL 61554-6352
(309) 353-4456
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jgt@jgthorpe.comFrom :
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fccinfo@fcc.govTo :
August 16, 2011  11:36 amSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Thorpe
325 N Lombard Ave
Oak Park, IL 60302-2505
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rr2saint@aol.comFrom :
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fccinfo@fcc.govTo :
August 16, 2011  11:36 amSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Rita Toussaint
1280 S Paddock Dr
Wheeling, IL 60090-5948
(847) 520-5517
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Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Vannette Lemon
1758 E 72nd St Apt 1-W
Chicago, IL 60649-2333
(773) 684-0615
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Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

There is not much coverage in the major market news outlets about this
and it becomes just another "poor Joe" story but when you are
the victim of this fraud it really hurts.  Specifically, I ask that the
FCC ban third-party charges from phone bills, period. Short of that, at
the very least, the FCC should require all phone companies--landline,
cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Andy Watson
623 Catalpa Ln
Bartlett, IL 60103-5808

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003197818 ) Email related to Cramming
Duplicate

of CIMS00003192454CIMS00003197818Control ID :
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August 16, 2011  11:36 amSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Lupo
5246 W Berteau Ave
Chicago, IL 60641-1443
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CIMS Report  ( CIMS00003197819 ) Email related to Cramming

CIMS00003197819Control ID :

cityslickers5@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  11:36 amSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Stephanie Kwasigroch
2903 Central Rd
Glenview, IL 60025-4047
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CIMS Report  ( CIMS00003197820 ) Email related to Cramming
Duplicate

of CIMS00003193036CIMS00003197820Control ID :

ttekcud@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  11:36 amSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. William Duckett
1411 Janssen St
Pekin, IL 61554-5826
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CIMS Report  ( CIMS00003197887 ) Email related to Cramming
Duplicate

of CIMS00003192773CIMS00003197887Control ID :

rfatheree@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  12:06 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Roger Fatheree
PO Box 223
Clinton, IL 61727-0223
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CIMS Report  ( CIMS00003197888 ) Email related to Cramming

CIMS00003197888Control ID :

joeb@sikich-gardner.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  12:06 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Bonnie Brockamp
71 Meadowlark Ln
Springfield, IL 62702-4668
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CIMS Report  ( CIMS00003197889 ) Email related to Cramming
Duplicate

of CIMS00003192731CIMS00003197889Control ID :

fwheeler@consolidated.netFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  12:06 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Fred Wheeler
237 S 3rd St
Cowden, IL 62422-1007
(217) 783-2756
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CIMS Report  ( CIMS00003197890 ) Email related to Cramming

CIMS00003197890Control ID :

cspcanton@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  12:06 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Paula Hand
91 Van Dyke Dr
Canton, IL 61520-1150
(309) 647-4809
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CIMS Report  ( CIMS00003197891 ) Email related to Cramming

CIMS00003197891Control ID :

carolyncon14@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  12:06 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Carolyn Ogle
730 Monroe Dr
Lindenhurst, IL 60046-8728
(847) 356-8732
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CIMS Report  ( CIMS00003197917 ) Email related to Cramming

CIMS00003197917Control ID :

gunnlula74@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  12:36 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Lula Gunn
9618 S Prospect Ave
Chicago, IL 60643-1222
(773) 238-4212
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CIMS Report  ( CIMS00003197918 ) Email related to Cramming

CIMS00003197918Control ID :

roye@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  12:36 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Roy Hanson
11226 S Troy St
Chicago, IL 60655-2320
(773) 238-6845

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003197919 ) Email related to Cramming

CIMS00003197919Control ID :

hgrayfield@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  12:36 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Harry Rayfield
13 Meta Dr
Swansea, IL 62226-4505
(618) 234-2019
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CIMS Report  ( CIMS00003197920 ) Email related to Cramming

CIMS00003197920Control ID :

gar028@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  12:36 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Roland Gladstone
5530 Washington St
Morton Grove, IL 60053-3462
(847) 965-5279
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CIMS Report  ( CIMS00003197954 ) Email related to Cramming
Duplicate

of CIMS00003192315CIMS00003197954Control ID :

jerrylebeau@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   1:06 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jerry LeBeau
312 Locust St
Ottawa, IL 61350-3214
(815) 795-7912
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CIMS Report  ( CIMS00003197955 ) Email related to Cramming

CIMS00003197955Control ID :

afumarolo@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   1:06 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Arthur Fumarolo
5365 Fox Path Ln
Hoffman Estates, IL 60192-4547
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CIMS Report  ( CIMS00003197956 ) Email related to Cramming

CIMS00003197956Control ID :

slappleton@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   1:06 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Sheldon Appleton
12660 Crestview Dr
Huntley, IL 60142-7800
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CIMS Report  ( CIMS00003197995 ) Email related to Cramming

CIMS00003197995Control ID :

bpotuce@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   1:36 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* have a listed phone number to contact the carrier's Customer Service
Reps with comments and questions on this and give them a person to talk
to and not to press 1 or 2 or 3 for this or that option.

*Have those Customer Service Reps living and working in Illinois and
not in the Philippines!

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Barbara Potucek
1445 Ridgeland Ave
Berwyn, IL 60402-1148

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003197996 ) Email related to Cramming

CIMS00003197996Control ID :

noralee53@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   1:36 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Nora Bishop
5145 E State St Apt 111a
Rockford, IL 61108-2349
(815) 636-9772
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CIMS Report  ( CIMS00003197997 ) Email related to Cramming

CIMS00003197997Control ID :

pate3@shawneelink.netFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   1:36 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Haz Pate
428 E. Edwards St.
Ridgway, IL 62979
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CIMS Report  ( CIMS00003198034 ) Email related to Cramming

CIMS00003198034Control ID :

maura_t2000@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   2:06 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Maura Canzano
1701 Chesterfield Ave
Glen Ellyn, IL 60137-4925
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CIMS Report  ( CIMS00003198035 ) Email related to Cramming

CIMS00003198035Control ID :

mdhuntcpa@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   2:06 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Michael Hunt
6009 Ross Dr
Woodridge, IL 60517-1127
(630) 663-0700

Page 1 of 1Report Generated : 8/19/2011
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of CIMS00003192958CIMS00003198080Control ID :

jr2659@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   2:36 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Marion Bartys Jr.
746 S Wisconsin Ave
Addison, IL 60101-4840
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CIMS00003198081Control ID :

hidebunny-sarat@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   2:36 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

please stop the immoral practice of cramming.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. paul Sebert
704 York Ct
Roselle, IL 60172-3064
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CIMS00003198134Control ID :

woest@alcatel-lucent.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   3:06 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Karen Woest
788 Cutter Ln
Elk Grove Village, IL 60007-6903
(630) 713-4178
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CIMS Report  ( CIMS00003198135 ) Email related to Cramming

CIMS00003198135Control ID :

querencia@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   3:06 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Joy Gault-Dudick
1914 1st St Fl 2
Highland Park, IL 60035-3104
(847) 433-8429
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CIMS00003198136Control ID :

oceanpine@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   3:06 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. W. Dean Mindock
114 Portland Ter
Collinsville, IL 62234-3637

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003198139 ) Email related to Cramming
Duplicate

of CIMS00003193068CIMS00003198139Control ID :

jvs60612@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   3:06 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Joseph Sessa
2151 W Bowler St
Chicago, IL 60612-4201
(312) 243-3660
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CIMS00003198179Control ID :

gray68@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   3:36 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Jean Gray
501 E 4th St
Long Point, IL 61333-5087
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CIMS00003198224Control ID :

cherryknoll@netzero.netFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   4:06 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Cherry
6230 Grove Rd
Oswego, IL 60543-9295
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CIMS00003198225Control ID :

cfaivre@niu.eduFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   4:06 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

I completely agree with the sentiments expressed here.  I would add
that Americans have enough trouble keeping up with soaring costs and
the poor economy.  We really do not need to be paying for services we
have not received.

Please impose the toughest rules against cramming possible.

Sincerely,
Charles Faivre

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Charles Faivre
1212 Elizabeth St
Dekalb, IL 60115-4443
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CIMS00003198226Control ID :

erwalker69@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   4:06 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Eugene Walker
2488 Reflections Dr
Aurora, IL 60502-7303
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CIMS00003198268Control ID :

lilynbob@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   4:36 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Lilyane Valente
2760 Oak Rail Dr
New Lenox, IL 60451-2822
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of CIMS00003193501CIMS00003198269Control ID :

lloydrichardson@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   4:36 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Lloyd Richardson
2900 Kipling Ct
Springfield, IL 62711-7974
(217) 726-5074
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CIMS00003198313Control ID :

mtdewbear24@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   5:06 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Earl Bailey
PO Box 83
Medora, IL 62063-0083
(618) 729-4122
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CIMS00003198314Control ID :

koltua01@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   5:06 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Andrew Koltun
3511 Vine St
Mchenry, IL 60050-8234
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CIMS00003198315Control ID :

cj6c@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   5:06 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Chris Jensen
409 Saint Sabre Dr
Belleville, IL 62226-1050
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of CIMS00003194367CIMS00003198316Control ID :

prange746@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   5:06 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. robert angsten
746 N Dee Rd
Park Ridge, IL 60068-2260
(847) 698-7460
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CIMS00003198325Control ID :

mthorlton@ccmsi.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   5:36 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Mike Thorlton
1122 Lakeridge Rd
Danville, IL 61832-1612
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CIMS00003198326Control ID :

rjban75@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   5:36 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Richard Ban
13052 S Burley Ave
Chicago, IL 60633-1329
(773) 646-3970
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of CIMS00003193610CIMS00003198327Control ID :

szablocki@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   5:36 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Susan Zablocki
2570 Leyden Ave
River Grove, IL 60171-1660
(708) 452-0196

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003198328 ) Email related to Cramming

CIMS00003198328Control ID :

lmparkerb52@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   5:36 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Lawrence Parker
436 Ascot Ln
Streamwood, IL 60107-6640
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CIMS Report  ( CIMS00003198329 ) Email related to Cramming

CIMS00003198329Control ID :

jacyja@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   5:36 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Jacquelyn Aspito
752 Rohlwing
Itasca, IL 60143
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CIMS Report  ( CIMS00003198346 ) Email related to Cramming

CIMS00003198346Control ID :

aljbartkus@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   6:06 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. A. Bartkus
6619 Natasha Ct
Countryside, IL 60525-5333
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CIMS Report  ( CIMS00003198347 ) Email related to Cramming

CIMS00003198347Control ID :

cpietri@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   6:06 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Charles Pietri
5506 Grand Ave
Western Springs, IL 60558-2203
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CIMS Report  ( CIMS00003198357 ) Email related to Cramming

CIMS00003198357Control ID :

irvingyaeger@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   6:37 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Timothy Miller
1020 23rd St
Rock Island, IL 61201-2710
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CIMS Report  ( CIMS00003198370 ) Email related to Cramming

CIMS00003198370Control ID :

lee_mishkin@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   6:37 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Lee & Betty Mishkin
790 Checker Dr
Buffalo Grove, IL 60089-1413
(847) 215-5211
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CIMS Report  ( CIMS00003198373 ) Email related to Cramming

CIMS00003198373Control ID :

betty12662@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   7:37 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Betty Barnett
12662 Rock Island Trl
Huntley, IL 60142-7898
(224) 569-6755
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CIMS Report  ( CIMS00003198381 ) Email related to Cramming

CIMS00003198381Control ID :

bont64@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   8:07 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Miss BONITA WHEELER
1132 Ramona Ter
Machesney Park, IL 61115-3844
(815) 871-6371
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CIMS Report  ( CIMS00003198387 ) Email related to Cramming

CIMS00003198387Control ID :

paloscarol@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   8:37 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. William Best
12310 S Natchez Ave
Palos Heights, IL 60463-1766
(708) 389-7407
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CIMS Report  ( CIMS00003198388 ) Email related to Cramming
Duplicate

of CIMS00003193485CIMS00003198388Control ID :

goldman-mark@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   8:37 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Mark Goldman
840 Krystal Ln
New Lenox, IL 60451-2696
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CIMS Report  ( CIMS00003198389 ) Email related to Cramming

CIMS00003198389Control ID :

fepmgp@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   8:37 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Marilyn Putz
2580 Oak St
Highland Park, IL 60035-1906
(847) 433-3439
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CIMS Report  ( CIMS00003198397 ) Email related to Cramming

CIMS00003198397Control ID :

krisamundson@prodigy.netFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   9:07 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Kristine Amundson
2136 W Schiller St Apt 2
Chicago, IL 60622-1868
(773) 862-2080
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CIMS Report  ( CIMS00003198404 ) Email related to Cramming
Duplicate

of CIMS00003192965CIMS00003198404Control ID :

castillomona4@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011   9:37 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Mona Castillo
525 W Hawthorne Pl Apt 1903
Chicago, IL 60657-2959
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CIMS Report  ( CIMS00003198409 ) Email related to Cramming
Duplicate

of CIMS00003193520CIMS00003198409Control ID :

marlenebusybee@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  10:07 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Marlene Herschander
2 Oak Brook Club Dr Apt C106
Oak Brook, IL 60523-1332
(630) 758-0241
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CIMS Report  ( CIMS00003198414 ) Email related to Cramming

CIMS00003198414Control ID :

wmk408@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  10:37 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. william kopshever
408 W South St
Pinckneyville, IL 62274-1233
(618) 357-2482
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CIMS Report  ( CIMS00003198415 ) Email related to Cramming

CIMS00003198415Control ID :

gm4chev@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  10:37 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. George Mokriakow
120 W Laurel St
Millstadt, IL 62260-1926
(618) 476-3656
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CIMS Report  ( CIMS00003198416 ) Email related to Cramming

CIMS00003198416Control ID :

gustafson@mchsi.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  10:37 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. David Gustafson
3419 50th St
Moline, IL 61265-6619
(309) 797-1444

Page 1 of 1Report Generated : 8/19/2011



CIMS Report  ( CIMS00003198423 ) Email related to Cramming

CIMS00003198423Control ID :

evenelson@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  11:07 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Don't make the consumer search out the fine print to
protect themselves; make anyything like this an OPT-IN that we can
clearly see what we are buying. Short of that, at the very least, the
FCC should require all phone companies--landline, cell phone, and
VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Eva Nelson
219 Country Club Dr
Prospect Heights, IL 60070-2567
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CIMS Report  ( CIMS00003198424 ) Email related to Cramming

CIMS00003198424Control ID :

kja48@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 16, 2011  11:07 pmSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Charles Arnold
6455 Spring Hill Close
Rockford, IL 61108-1506
(815) 871-4047
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CIMS Report  ( CIMS00003198436 ) Email related to Cramming

CIMS00003198436Control ID :

tbsebastian@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 17, 2011  12:07 amSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

We have been victims of such cramming with AT&T being the billing
agent for some 3rd party who was unknown to us. When my wife questioned
the 3rd party co., they claimed that the service had been ordered by
Edna Sebastian--my mother--who had been dead for 9 years! I hold
at&t to be equal partners in this cramming scam. Deceptive,
deceitful and unfair.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Gary Sebastian
4090 Harper Ave
Gurnee, IL 60031-3047
(847) 249-8653
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CIMS Report  ( CIMS00003198437 ) Email related to Cramming
Duplicate

of CIMS00003194609CIMS00003198437Control ID :

cthom16295@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 17, 2011  12:07 amSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. C. Thompson
105 Augusta Rd
Oswego, IL 60543-8996
(708) 554-1321
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CIMS Report  ( CIMS00003198440 ) Email related to Cramming

CIMS00003198440Control ID :

bamudoaghan@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 17, 2011  12:37 amSent :

Tougher Cramming Rules!Subject :

Aug 16, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Bright Amudoaghan
8534 S Burnham Ave
Chicago, IL 60617-3102
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CIMS Report  ( CIMS00003198443 ) Email related to Cramming

CIMS00003198443Control ID :

cdru4@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 17, 2011   1:07 amSent :

Tougher Cramming Rules!Subject :

Aug 17, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Russell Shipler
38w405 Hopps Rd
Elgin, IL 60124-8524
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CIMS Report  ( CIMS00003198447 ) Email related to Cramming

CIMS00003198447Control ID :

randellstrickland@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 17, 2011   1:37 amSent :

Tougher Cramming Rules!Subject :

Aug 17, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Randell Strickland
353 E 57th St # 2e
Chicago, IL 60637-1267
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CIMS Report  ( CIMS00003198452 ) Email related to Cramming
Duplicate

of CIMS00003192486CIMS00003198452Control ID :

jmklerm@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 17, 2011   2:07 amSent :

Tougher Cramming Rules!Subject :

Aug 17, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Jean Lerman
921 Long Meadow Dr
Schaumburg, IL 60193-3951
(847) 301-8938
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CIMS Report  ( CIMS00003198459 ) Email related to Cramming
Duplicate

of CIMS00003193510CIMS00003198459Control ID :

tlmcc@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 17, 2011   4:07 amSent :

Tougher Cramming Rules!Subject :

Aug 17, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

I ask that the FCC ban 3rd-party charges from phone bills.  At the very
least, the FCC should require all phone companies--landline, cell
phone, and VoIP--to:

(1) list 3rd-party charges in a separate, easily recognizable, section
of phone bills;

(2) clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block 3rd-party charges from
their bills, for free;

(3)include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. T Mcclinton
PO Box 20
Decatur, IL 62525-0020
(217) 848-3040
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CIMS Report  ( CIMS00003198463 ) Email related to Cramming

CIMS00003198463Control ID :

oldigor62095@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 17, 2011   4:37 amSent :

Put A Complete Stop To Third BillingSubject :

Aug 17, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Frederick Miller
111 E Penning Ave
Wood River, IL 62095-2028
(618) 251-4417
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CIMS Report  ( CIMS00003198483 ) Email related to Cramming
Duplicate

of CIMS00003193603CIMS00003198483Control ID :

rspacal@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 17, 2011   6:08 amSent :

Tougher Cramming Rules!Subject :

Aug 17, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Rudolph A. Spacal
437 Roe Ct
Downers Grove, IL 60516-3904
(630) 963-4164
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CIMS Report  ( CIMS00003198492 ) Email related to Cramming

CIMS00003198492Control ID :

mel.barnum@hp.comFrom :
Original Message

fccinfo@fcc.govTo :
August 17, 2011   6:38 amSent :

Tougher Cramming Rules!Subject :

Aug 17, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Mel Barnum
72 Hillsborough Dr
Collinsville, IL 62234-1547
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CIMS Report  ( CIMS00003198538 ) Email related to Cramming

CIMS00003198538Control ID :

sfrancis98@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 17, 2011   9:08 amSent :

Tougher Cramming Rules!Subject :

Aug 17, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. James Francis
7 Choate Rd
Park Forest, IL 60466-1851
(708) 747-0203
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CIMS Report  ( CIMS00003198539 ) Email related to Cramming

CIMS00003198539Control ID :

propmanager_2001@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 17, 2011   9:08 amSent :

Tougher Cramming Rules!Subject :

Aug 17, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Cheryl Johnson
4 Rye Ct
Macomb, IL 61455-9703
(309) 837-3331
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CIMS Report  ( CIMS00003198589 ) Email related to Cramming

CIMS00003198589Control ID :

jnoleksy@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 17, 2011  10:08 amSent :

Tougher Cramming Rules!Subject :

Aug 17, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Noreen Oleksy
1004 S Vine Ave
Park Ridge, IL 60068-4822
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CIMS Report  ( CIMS00003198590 ) Email related to Cramming

CIMS00003198590Control ID :

archidonac@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 17, 2011  10:08 amSent :

Tougher Cramming Rules!Subject :

Aug 17, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Miss Archidona Castaneda
330 N County St
Waukegan, IL 60085-4204
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CIMS Report  ( CIMS00003198691 ) Email related to Cramming

CIMS00003198691Control ID :

mifunemotors@att.netFrom :
Original Message

fccinfo@fcc.govTo :
August 17, 2011  11:08 amSent :

Tougher Cramming Rules!Subject :

Aug 17, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Genaro Cantu
269 N Cornerstone Dr
Volo, IL 60020-3401
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CIMS Report  ( CIMS00003198743 ) Email related to Cramming

CIMS00003198743Control ID :

dajerk1717@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 17, 2011  11:38 amSent :

Tougher Cramming Rules!Subject :

Aug 17, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Stephen Moore
2010 Westgate Dr
Pekin, IL 61554-2422
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CIMS Report  ( CIMS00003198905 ) Email related to Cramming

CIMS00003198905Control ID :

babullock@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
August 17, 2011   1:08 pmSent :

Tougher Cramming Rules!Subject :

Aug 17, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Barnet Bullock
7440 N Claremont Ave # 3
Chicago, IL 60645-1704
(773) 973-1284
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CIMS Report  ( CIMS00003199065 ) Email related to Cramming

CIMS00003199065Control ID :

ramsdell@life.uiuc.eduFrom :
Original Message

fccinfo@fcc.govTo :
August 17, 2011   2:38 pmSent :

Tougher Cramming Rules!Subject :

Aug 17, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Dr. Karlene Ramsdell
1124 Moorland Ave
Shorewood, IL 60404-9618
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CIMS Report  ( CIMS00003199066 ) Email related to Cramming

CIMS00003199066Control ID :

justposy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 17, 2011   2:38 pmSent :

Tougher Cramming Rules!Subject :

Aug 17, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Tari Christ
7 Jaime Ln
O Fallon, IL 62269-1237
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CIMS Report  ( CIMS00003199067 ) Email related to Cramming

CIMS00003199067Control ID :

esoteric_ankh@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 17, 2011   2:38 pmSent :

Tougher Cramming Rules!Subject :

Aug 17, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Benard Jackson
8327 S Peoria St
Chicago, IL 60620-3163
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CIMS Report  ( CIMS00003199256 ) Email related to Cramming
Duplicate

of CIMS00003193118CIMS00003199256Control ID :

sakobrien@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 17, 2011   4:38 pmSent :

Tougher Cramming Rules!Subject :

Aug 17, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Susan Obrien
36646 N Edgewood Dr
Gurnee, IL 60031-1578
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CIMS Report  ( CIMS00003199350 ) Email related to Cramming

CIMS00003199350Control ID :

viktor_78@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 17, 2011   7:09 pmSent :

Tougher Cramming Rules!Subject :

Aug 17, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Evangelina Rodriguez
2535 W Medill Ave
Chicago, IL 60647-3130
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CIMS00003199371Control ID :

gculbreath@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 17, 2011   9:39 pmSent :

Tougher Cramming Rules!Subject :

Aug 17, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Garietta Graves
8524 S Bennett Ave # 2
Chicago, IL 60617-2255
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CIMS Report  ( CIMS00003199379 ) Email related to Cramming

CIMS00003199379Control ID :

nickgallina@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 17, 2011  10:09 pmSent :

Tougher Cramming Rules!Subject :

Aug 17, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Nick Gallina
119 N Lincoln St
Westmont, IL 60559-1611
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Duplicate

of CIMS00003196441CIMS00003199383Control ID :

leef41@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 17, 2011  10:39 pmSent :

Tougher Cramming Rules!Subject :

Aug 17, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mrs. Leona Foster
920 Boskydell Rd
Carbondale, IL 62902-7411
(618) 529-5505
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CIMS00003199409Control ID :

ladyhawklaw@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
August 18, 2011   1:09 amSent :

Tougher Cramming Rules!Subject :

Aug 18, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Linda Schoen
637 Church St
Batavia, IL 60510-2105
(630) 587-5635
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CIMS00003199413Control ID :

d-p-canton@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 18, 2011   2:09 amSent :

Tougher Cramming Rules!Subject :

Aug 18, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Donald Gentry
471 Dean Ct
Canton, IL 61520-2044
(309) 647-4442
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Duplicate

of CIMS00003194670CIMS00003199456Control ID :

bengland@wmbd.comFrom :
Original Message

fccinfo@fcc.govTo :
August 18, 2011   6:39 amSent :

Tougher Cramming Rules!Subject :

Aug 18, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Ben England
1155 W Lakecrest Dr
Peoria, IL 61614-5939
(309) 686-6149
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CIMS00003199654Control ID :

quietkey2@lycos.comFrom :
Original Message

fccinfo@fcc.govTo :
August 18, 2011   9:56 amSent :

Tougher Cramming Rules!Subject :

Aug 18, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. Jim Taber
404 Audubon Rd
Streamwood, IL 60107-1504
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CIMS00003199656Control ID :

shownu5@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
August 18, 2011   9:56 amSent :

Tougher Cramming Rules!Subject :

Aug 18, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Sandra Toomey
4313 Elm Ave
Lyons, IL 60534-1507
(708) 417-5279
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CIMS00003200249Control ID :

emtszabo@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 19, 2011   1:50 amSent :

Tougher Cramming Rules!Subject :

Aug 19, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Liz Szabo
3315 Walnut Ln
Mchenry, IL 60051-2666
(815) 363-7768
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CIMS00003200259Control ID :

acnile1@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
August 18, 2011  10:27 pmSent :

Tougher Cramming Rules!Subject :

Aug 18, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Mr. John Woolsteen
PO Box 74
Rome, IL 61562-0074
(309) 274-2021
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CIMS00003200290Control ID :

marplunk@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
August 18, 2011   5:57 pmSent :

Tougher Cramming Rules!Subject :

Aug 18, 2011

Chairman Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming" rules and fight a phone scam
that might be costing consumers $2 billion a year.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the very least, the FCC should require
all phone companies--landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank you.

Sincerely,

Ms. Mary Plunkett
2459 W Cullom Ave
Chicago, IL 60618-1603
(773) 588-8517
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