
Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Deb Banach 
2202 George St 
Rolling Meadows, IL 60008-1703 
(847) 398-8234 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Ria Moreland 
19 Maple St 
Crystal Lake, IL 60014-5916 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Marylyn Ahlfeld 
1639 W Rosehill Dr 
Chicago, IL 60660-4017 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Quite frankly, I'm tired of companies finding loop holes whereby they 
can charge consumers for unauthorized services. Specifically, I ask 
that the FCC ban third-party charges from phone bills, period. Short of 
that, at the very least, the FCC should require all phone 
companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer consumers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Robert Dengel 
24w560 Ohio St 
Naperville, IL 60540-3728 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Terrance McCann 
116 W Willow Bend Dr 
Glen Carbon, IL 62034-1540 
(618) 288-6020 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Ken Schmidt 
178 S Lombard Ave 
Lombard, IL 60148-2750 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. M. Remec 
2337 S 5th Ave 
North Riverside, IL 60546-1218 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Dawn Williams 
164 Village Creek Dr 
Lake IN The Hills, IL 60156-5600 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. CHARLES MCPHAIL 
5 E Anchor Dr 
Oswego, IL 60543- 925 9 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Mark LeVeck 
237 Las Olas Dr 
Belleville, IL 62221-3116 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Steven Schermer 
3223 W Ann St 
Peoria, IL 61605-1218 
(309) 637-0977 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Judge Carthen 
12201 S Normal Ave 
Chicago, IL 60628-6403 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Dr. John Meyer 
535 Hamilton Wood 
Homewood, IL 60430-4403 
(708) 799-8908 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Ardine Biggs 
14036 Linder Ave 
Midlothian, IL 60445-1607 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Daniel Appel 
1419 Cross St 
OFallon, IL 62269-2989 
(618) 632-9182 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Dale Janssen 
17101 SParker Rd 
Homer Glen, IL 60491-6102 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Linda Dunbar 
5812 N Maplewood Ave 
Chicago, IL 60659-5013 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Byrne Marhoefer 
2856 W Hollywood Ave 
Chicago, IL 60659-4713 
(773) 728-0398 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Maritza Ruiz 
8840 S Fairfield Ave 
Evergreen Park, IL 60805-1145 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Joel Gibson 
1365 N Oakmont Rd 
Hoffman Estates, IL 60169-1231 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Joanne Kurtz 
56 Rugby Dr 
Belleville, IL 62226-5721 
(618) 235-4756 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Donald Hines 
8046 S Octavia Ave 
Bridgeview, IL 60455-1513 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. J. Martin 
6505 Wells St 
Downers Grove, IL 60516-2449 
(312) 845-3000 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Lyle Sinn 
6 Park St 
Freeburg, IL 62243-1602 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Dr. Kenneth Kramer 
152 Shabbona Dr 
Park Forest, IL 60466-2553 
(708) 748-1004 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Linda Lewis 
9337 E Nees Ave 
Effingham, IL 62401-7629 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Charlotte Strmecki 
5054 N Western Ave 
Chicago, IL 60625-2637 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Rose Nelson 
316 Briar Cliff St sw 
Poplar Grove, IL 61065-8986 
(815) 786-2480 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Bonita Staas 
11294 N Henderson Rd 
Orangeville, IL 61060-9676 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. John lItis 
PO Box 11104 
Chicago, lL 60611-0104 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. William Thomson 
14018 Clearview Dr 
Orland Park, IL 60462-2208 
(708) 349-0889 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Patricia Lorance 
1846 Silver Oaks Cir Apt C 
Aurora, IL 60504-5546 
(630) 375-0156 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

The FCC should ban ALL third-party charges from phone bills. Failing 
that, the FCC should require all companies that provide any kind of 
telephone service to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Rick Simkin 
4517 N Mozart St 
Chicago, IL 60625-3816 
(773) 588-7669 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Joanne Segebarth 
2309 Yeoman St 
Waukegan, IL 60087-4812 
(847) 662-1762 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Miss Berni Mayer 
On715 Brundige Dr 
Geneva, IL 60134-6047 
(630) 845-8589 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Miss Dina Messino 
3115 Vernon Ave 
Brookfield, IL 60513-1440 
(708) 670-0695 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Harold Murtz 
218 Shoreline Rd Apt D 
Lake Barrington, IL 60010-3845 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Julian N Llanas 
2298 Daybreak Dr 
Aurora, IL 60503-6700 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Believe me, I know about cramming--AT&T unilaterally decided it 
would be my long distance provider and it took supreme effort to get 
them to stop charging me $7.95/month when I was not even using any long 
distance service at all. What a scam. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. At the very least, the FCC should require all phone 
companies--Iandline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer consumers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

I would appreciate if this governmental agency would work on behalf of 
the little guy--the consumer. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Janice Gintzler 
5241 James Ln 
Crestwood, IL 60445-4125 
(773) 535-2815 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Richard Krasula 
1005 Wellington Ave 
Libertyville, IL 60048-1253 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Ernest Hart 
15559 E Lawrence Dr 
Momence, IL 60954-3221 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Chalice Wilkerson 
3727 N Richmond St 
Chicago, IL 60618-3524 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Bernard Mikrut 
275 Hickory Ct 
Lake Bluff, IL 60044-2413 
(847) 295-2324 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Gedeon Trias 
905 Woodlyn Xing 
Belvidere, IL 61008-7956 
(815) 332-4838 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. M Tate 
1360 N Sandburg Ter 
Chicago, IL 60610-2075 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Harlan Davis 
30w020 Lakeview Dr 
Warrenville, IL 60555-1526 
(630) 393-0539 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Davm Rosen 
9529 Gross Point Rd 
Skokie, IL 60076-1386 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Larry Leedom 
3726 4th Avenue B 
East Moline, IL 61244-4802 
(309) 738-0188 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Kathleen Conneely 
5220 N Overhill Ave 
Chicago, IL 60656-1722 
(773) 289-8756 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Karen Schmiel 
9107 Nicholas Ln 
Spring Grove, IL 60081-8284 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Roger Wolschlag 
124 Indian Cir 
East Peoria, IL 61611-1756 
(309) 699-8920 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Phyllis Gray 
1700 E 56th St Apt 1207 
Chicago, IL 60637-5079 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Nello Vignocchi 
17310 Lakebrook Dr 
Orland Park, IL 60467-8501 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Tyrone Coleman 
15240 8th Ave 
Phoenix, IL 60426-2511 
(708) 339-8592 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Diana Reynolds 
3905 River Rd 
Hazel Crest, IL 60429-2450 
(773) 994-8357 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

I was recently victimized by Verizon Wireless 3 times within about a 
year, ostensibly by "administrative error", and then was told 
by a VZW manager that I couldn't get my money refunded, because I 
didn't notice their overcharges soon enough to notify them that they 
had been overcharging me by $49.99/month. It took a letter to the FCC 
before they suddenly saw it my way, and refunded what I had coming. 
However, I am sure that they won't ever do anything more than they are 
compelled to do. 
VZW had added on a "data package", an extra service from 
which I was specifically exempted when I bought my phone. I had them 
revove this 3 times. They just kept adding it back in every few 
months. 

"Cramming" is a lot like that, or like "spamming". 
They attempt to overload people with unwanted, unsolicited services. 
It is bad when shady individuals do that stuff. It is much worse when 
very large communications corporations do it. And, when it is done 
surreptitiously and without permission, it becomes illegal, and 
basically a felony. Call it conversion, theft of services, 
misrepresentation, or whatever, but, somewhere, this is shady and 
illegal. 

Sometimes, I am surprised that any more legislation is necessary, 
thinking that surely regulation in place can handle it. Evidently, 
not. 

So, specifically, I now ask that the FCC ban third-party charges from 
phone bills, period. Short of that, at the very least, the FCC should 
require all phone companies--Iandline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer consumers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Robert Whaley 
6033 N Sheridan Rd Apt 24g 
Chicago, IL 60660-3042 
(773) 944-0146 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. MICHAEL TURAY 
26552 S Woodlawn Ave 
Crete, IL 60417-4520 
(708) 672-4619 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. John Smith 
6 N 5th St 
Danville, IL 61832-8312 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Gerald Cassity 
18433 Willow Ln 
Lansing, IL 60438-3373 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Bill Brady 
138 W Washington St 
West Chicago, IL 60185-6702 
(312) 301-0491 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Lynn Pajon 
17128 Ashwood Dr 
Orland Park, IL 60467-6018 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Donald Moore 
508 Forest Ave 
Belleville, IL 62220-3810 
(618) 277-4237 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Jeannette Lahart 
397 Herrick Rd 
Riverside, IL 60546-2047 
(312) 749-6326 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Dr. Michael Sawdey 
121 S Harrison Ave 
Aurora, IL 60506-4940 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Pamela McCann 
502 W Briar PI 
Chicago, IL 60657-4652 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Dan Tyska 
6205 Fireside Dr 
Rockford, IL 61114-6558 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Ruth Inman 
427 E Winter Ave 
Danville, IL 61832-1859 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Helen Battcher 
217 N Stewart Ave 
Lombard, IL 60148-2026 
(630) 847-2690 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Gary Labedz 
209 W Fremont St 
Arlington Heights, IL 60004-5913 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Jean Shumard 
233 N Arthur Ave 
Galesburg, IL 61401-3413 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* Third party charges not specifically authorized by the subscriber 
should never be allowed, and the phone companies should not be allowed 
to benefit by getting a percentage of the fraudulent charges. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Dr. Leo Herzenberg 
1700 E 56th St Apt 2707 
Chicago, IL 60637-5092 
(773) 955-7072 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Jo Herrick 
125 Boulder Ct 
Frankfort, IL 60423-1313 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

We need your help! Thanking you in advance for your assistance in this 
endeavor. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Anise Parker 
7319 S Michigan Ave 
Chicago, IL 60619-1618 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Cynthia Harris 
309 
Waukegan, IL 60085-4519 
(847) 672-7263 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Karen Vicary 
222 S Murphy Rd 
Hanna City, IL 61536-9742 
(309) 565-4626 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Janet Snezek 
917 Countryside Dr 
Wheaton, IL 60187-3223 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Dr. Jane Caseley 
15136 Hiawatha Ln 
Somonauk, IL 60552-3058 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Larry and Linda Waco 
6611 Bull Valley Rd 
Mchenry, IL 60050-7444 
(815) 363-7547 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Phone bills are high enough and creeping higher every month, it seems. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Janet Boden 
10509 S Claremont Ave # 2 
Chicago, IL 60643-2503 
(773) 779-0620 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. James Gerovac 
33 Founders Pointe N 
Bloomingdale, IL 60108-1459 
(630) 529-6878 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Fraudulent charges on an utility bill are by definition unfair and 
illegal. Specifically, I ask that the FCC impose treble damages on any 
fraudulent charge on telephone bills and additionally to ban 
third-party charges from phone bills, period. Those fines should be 
split evenly between the aggrieved utility customer and the FCC, 
without any "cut" to third-party lavvyers. Short of that, at 
the very least, the FCC should require all phone companies--Iandline, 
cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer consumers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Greg Kedzior 
2650 N Lakeview Ave Apt 502 
Chicago, IL 60614-2941 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Robert Forhetz 
542 Ofallon Troy Rd 
Lebanon, IL 62254-1824 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. James Buck 
604 S Charles St 
Belleville, IL 62220-2247 
(618) 234-1209 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Earle Powis 
515 Lake Ct 
Wauconda, IL 60084-1566 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Mike Craig 
17 N Frolic Ave 
Waukegan, IL 60085-4519 
(847) 672-7263 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Cynthia Harris 
309 
Waukegan, IL 60085-4519 
(847) 672-7263 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Cynthia Harris 
309 
Waukegan, IL 60085-4519 
(847) 672-7263 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Cynthia Harris 
309 Partridge Ln 
Wheeling, IL 60090-3149 
(847) 520-8306 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. robert vaughn 
11617 S Yale Ave 
Chicago, IL 60628-5417 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

* Require full refund of all charges once the consumer knows he/she has 
been crammed. 

I consider the FCC beholden to the citizens of the Nation and need to 
ensure that everyone is treated fairly by not scamming them. Cramming 
and Scamming are the same side of a coin 

Fix this issue now. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Duane Werth 
54 Genesee Ave 
Elgin, IL 60123-2153 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Douglas Davis 
4656 W Monroe St 
Chicago, IL 60644-4605 
(773) 921-0469 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. marjorie goldman 
1500 Oak Ave 
Evanston, IL 60201-4279 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Andrea Jones 
2265 Coach and Surrey Ln 
Aurora, IL 60506-4409 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. David Porter 
845 Pinehurst Ln 
Schaumburg, IL 60193-3785 
(847) 301-1084 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Dr. Nina Helstein 
5437 S Dorchester Ave 
Chicago, IL 60615-5303 
(773) 241-5038 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Charles Person 
104 Wayne Dr 
Belleville, IL 62223-1852 
(618) 397-6524 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. James Fusco 
3020 N Waterloo Ct Unit 6 
Chicago, IL 60657-5362 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Mark Goldman 
840 Krystal Ln 
New Lenox, IL 60451-2696 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Tim Buchman 
41 Brittany Dr 
New Lenox, IL 60451-3568 
(815) 462-9736 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Charles Jamerson 
1105 Adams St 
Bridgeport, IL 62417-1003 
(618) 843-7647 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Solomon Humphries Humphries 
6120 S Woodlawn Ave 
Chicago, IL 60637-2821 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Lloyd Richardson 
2900 Kipling Ct 
Springfield, IL 62711-7974 
(217) 726-5074 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Barbara Balagot 
859 Evergreen Ave 
Glen Ellyn, IL 60137-3787 
(847) 652-6573 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Nicholas Rudman 
2308 Mayfield Ave 
Joliet, IL 60435-5432 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Kristin Gustafson 
1247 Hastings Rd 
Woodridge, IL 60517-7527 
(630) 985-8019 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Linda Cohen 
4875 Rhiannon Ct 
Palatine, IL 60067-7272 
(847) 925-9802 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Especially unbelievable is the fact that some phone 
companies receive a portion of this third party revenue.At the very 
least, the FCC should require all phone companies--landline, cell 
phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer consumers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Michael Hyland 
311 Winnebago Dr 
Galena, IL 61036-1337 
(815) 777-0905 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Paul Yarberry 
5150 Oakwood Ct 
Oak Forest, IL 60452-4444 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Chris Bowden 
213 W Crawford St 
Peotone, IL 60468-8996 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. H James 
4042 N Harding Ave 
Chicago, IL 60618-1923 
(773) 833-2730 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Annie Gray 
1006 E 62nd St Unit E 
Chicago, IL 60637-2773 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Charlotte Ritchey 
1107 Maple Ln 
Batavia, IL 60510-1185 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Albert Scott 
2413 W Ridgeland Ave 
Waukegan, IL 60085-2558 
(847) 623-1946 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Dennis Wolfe 
2930 N 73rd Ave 
Elmwood Park, IL 60707-1214 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. steve kaster 
10460 S 73rd Ave 
Palos Hills, IL 60465-2072 
(708) 415-3043 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Miss S Mary Ellen Meckley 
1032 W Taylor St 
Chicago, IL 60607-4352 
(312) 666-8884 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Anton Kosinski 
406 Hillcrest Dr 
Prospect Heights, IL 60070-1311 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Please, ask the FCC to ban third-party charges from phone bills, 
period.At the very least, the FCC should require all phone 
companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. T Mcclinton 
PO Box 20 
Decatur, IL 62525-0020 
(217) 848-3040 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Darrel Bruck Jr. 
2943 Chippewa Dr 
Bourbonnais, IL 60914-4304 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Paul Newcomb 
1992 Tanglewood Dr 
Pekin, IL 61554-6173 
(309) 346-3569 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Mary Wrenn 
27 Montclair Dr 
Fairview Heights, IL 62208-1655 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Lawrence Barker 
434 W Arlington Ln 
Crete, IL 60417-4304 
(708) 672-8691 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Michael Keepper 
1309 N Park Ave 
Herrin, IL 62948-2725 
(618) 942-7513 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. margaret drabicki 
8841 W 100th St 
Palos Hills, IL 60465-1177 
(708) 599-0755 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Gus Loukoutos 
12561 S Menard Ave 
Palos Heights, IL 60463-2423 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Robert Zadina 
1652 N Cleveland Ave Ph 
Chicago, IL 60614-5640 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Peggy Shane 
7814 W Park School Rd 
Princeville, IL 61559-9544 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Marlene Herschander 
2 Oak Brook Club Dr Apt C106 
Oak Brook, IL 60523-1332 
(630) 758-0241 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Michele Flowers 
1407 Park Ave 
River Forest, IL 60305-1021 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--land line, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. John Hansen 
481 Lomond Dr 
Mundelein, IL 60060-1312 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Angel Del Rivero 
3446 N Janssen Ave 
Chicago, IL 60657-1322 
(773) 348-3326 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--Iandline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer consumers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. 

Thank you. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Dale Mohr 
409 Kensington Ct 
Naperville, IL 60563-2442 
(630) 305-7265 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Walter Hendzel 
4711 N Harding Ave 
Chicago, IL 60625-6215 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Beverly Young 
646 Genesee Ave 
Morrison, IL 61270-2906 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Mark Muehlhausen 
531 Merlin Dr 
Schaumburg, IL 60193-4317 
(847) 895-0056 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Janeth Zuno 
2517 Wesley Ave 
Berwyn, IL 60402-2514 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Bruce Moe 
1931 Old Orchard Ct 
Rockford, IL 61107-1222 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. John Martin 
16845 Head Ave 
Hazel Crest, IL 60429-1309 
(708) 335-1372 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. John Morris 
4800 S Chicago Beach Dr Apt 806s 
Chicago, IL 60615-2172 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Darron Johnson 
221 Woodridge Ct 
Collinsville, IL 62234-5509 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Carol Hanson 
1465 Riverview Rd 
Amboy, IL 61310-9171 
(815) 857-2490 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Robert Mayberry 
3705 Thorne Briar Ct 
Mil15tadt, IL 62260-2627 
(618) 806-3305 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Christine Norton 
4332 W 77th PI 
Chicago, IL 60652-1207 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. George Bouzios 
865 Village Quarter Rd 
West Dundee, IL 60118-2165 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Anthony CAP 
1133 N Harvey Ave 
Oak Park, IL 60302-1139 
(708) 386-3046 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Walter G. Richard 
1524 W Estes Ave 
Chicago, IL 60626-2618 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Gary Kennelly 
4000 44th St 
Rock Island, IL 61201-7127 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Vicki Ann Zoch 
408 Blackberry Dr 
Bull Valley, IL 60098-8103 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 
this is my goverment at work for me as usual. judi nugent 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. judi nugent 
320 N Walnut St 
Itasca, IL 60143-1733 
(630) 773-0670 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Nancy Jones 
2213 W Leland Ave 
Chicago, IL 60625-2005 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Donald Jones 
6300 N Sheridan Rd Apt 315 
Chicago, IL 60660-1738 
(773) 764-5385 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Michael Hughes 
7613 Long Ave 
Burbank, IL 60459-1363 
(708) 422-5922 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Martin Tuohy 
6719 174th PI 
Tinley Park, IL 60477-4013 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Robert Englebretson 
115 N Jefferson St 
Mil15tadt, IL 62260-1234 
(618) 476-3512 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. David Shimasaki 
615 Long Rd 
Glenview, IL 60025-3455 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Timothy Jordan 
360 E Lafayette St 
Somonauk, IL 60552-9755 
(815) 826-4020 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Sharon Wight 
2016 Barnaby Dr 
Loves Park, IL 61111-3202 
(815) 633-7481 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. John Platt 
5815 S Mozart St 
Chicago, IL 60629-2212 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Lena Ware 
1245 W 95th PI 
Chicago, IL 60643-1411 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Valeri DeCastris 
918 Cunningham St 
Rockford, IL 61102-2803 
(815) 969-8899 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Susan Leibowitz 
732 W Schubert Ave 
Chicago, IL 60614-1507 
(773) 549-7517 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Craig Taylor 
7749 Parkside Ave 
Burbank, IL 60459-1325 
(708) 425-7007 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Lynetta White 
7612 S Saint Lawrence Ave 
Chicago, IL 60619-2420 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Michael Murphy 
6430 N Claremont Ave 
Chicago, IL 60645-5499 
(773) 981-4951 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. steve born 
1422 W Vanmeter St 
Kankakee, IL 60901-4545 
(815) 933-1005 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Philip Hult 
401a County Road 2425 N 
Mahomet, IL 61853-9704 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

I have been the victim of "cramming" 
review each phone bill carefully . 

and now am careful to 
but should I have to? 

I ask that the FCC ban third-party charges from phone bills, period. 
Short of that, at the very least, the FCC should require all phone 
companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer consumers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Dr. Denise Thompson 
177 W Fremont Ave 
Elmhurst, IL 60126-2350 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Arthur Duddles 
2011 Fairfield Rd 
Lindenhurst, IL 60046-9218 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Rudolph A. Spacal 
437 Roe Ct 
Downers Grove, IL 60516-3904 
(630) 963-4164 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 
Thank you for listening. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Julia Hammer 
10143 W Penn Corner Rd 
Polo, IL 61064-9020 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Susan Zablocki 
2570 Leyden Ave 
River Grove, IL 60171-1660 
(708) 452-0196 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Alfonso Valdes 
4047 W 58th St 
Chicago, IL 60629-4432 
(773) 968-7297 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Madeline Jackson 
14911 Parks ide Ave 
Harvey, IL 60426-2547 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

angi harris 
neoga il 62447 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Angela Harris 
PO Box 578 
Neoga, IL 62447-0578 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Timothy Baer 
23785 Augustine Rd 
Tremont, IL 61568-9483 
(309) 925-3035 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Chris Murphy 
10424 S Christiana Ave 
Chicago, IL 60655-2421 
(773) 233-8609 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Charles Finch 
11326 Telegraph Rd 
Pecatonica, IL 61063-9177 
(815) 566-2420 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 
so many companies have become greedy flat out liars.it sickens me. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. cheryl delaney 
8800 S Harlem Ave 
Bridgeview, IL 60455-1921 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Donald Muran no more cramming 
742 S Warren Ave 
Palatine, IL 60074-7617 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. John Hawes 
7445 N Claremont Ave Apt 3d 
Chicago, IL 60645-1718 
(773) 743-5857 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Brian Krusienski 
1220 N State Pkwy Apt 504 
Chicago, IL 60610-8112 
(312) 266-0375 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. 
Make third party providers bill on their own. 
My Dentist doesn't add his Bill on to my Physicians Bill, and neither 
should anyone else be allowed to become the bill processor when they 
can't remove or correct that third party charge. 

Short of that, at the very least, the FCC should require all phone 
companies--Iandline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer consumers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for FREE; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Gerald Wagner 
2409 Shooting Park Rd 
Peru, IL 61354-1647 
(815) 223-5425 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. william varble 
708 Allen Steet 
belvidere, IL 61008-9624 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Nancy Kubat 
3703 Clarence Ave 
Berwyn, IL 60402-4023 
(708) 749-9096 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Judith Wallenstein 
5237 N Lakewood Ave 
Chicago, IL 60640-2220 
(773) 769-5439 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. scott schaeffer 
16157 84th PI 
Tinley Park, IL 60487-7513 
(708) 429-0188 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Cynthia Doucet 
520 Lawler Ave 
Wilmette, IL 60091-2031 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. John Posluszny 
2833 W 40th PI 
Chicago, IL 60632-1810 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Theresa Jurgus 
120 S Taylor Ave 
Oak Park, IL 60302-2708 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban any third-party charges from phone 
bills. Short of that, at the very least, the FCC should require all 
phone companies--landline, cell phone, and VoIP--to clearly offer 
consumers--at the point of sale, on each bill, and on phone-company 
websites-- the option to block third-party charges from their bills. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Piotr Skorupa 
2304 Brett Dr 
Champaign, IL 61821-5856 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. LeRoy Johnson 
305 Princeton Ln 
Glenview, IL 60026-5908 
(847) 205-9325 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Linda Greene 
10318 S Calumet Ave 
Chicago, IL 60628-2815 
(773) 785-2947 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Daniel Demeyer 
4451 N Austin Ave 
Chicago, IL 60630-3134 



Aug 9, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Richard Hotz 
617 Diamond Pointe Dr 
Mundelein, IL 60060-5601 
(847) 837-0217 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Phillip Benjamin 
6 Valera Ct 
Monticello, IL 61856-2156 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Ronald Schlossberg 
509 N Pinecrest Rd 
Bolingbrook, IL 60440-2139 
(630) 739-3508 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Peter Taluc 
1910 25th St 
Rockford, IL 61108-5853 
(815) 397-8344 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Bertha Hoffert 
217 E 2nd St 
Spring Valley, IL 61362-1513 
(815) 664-4304 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. John Kaveney 
4458 N Major Ave 
Chicago, IL 60630-3326 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Kimberly Davis 
7336 S Phillips Ave 
Chicago, IL 60649-3419 
(773) 933-6899 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

I'd like to see the FCC ban third-party charges from phone bills, 
PERIOD!! At the very least, the FCC should require all phone 
companies--landline, cell phone, and VoIP--to do the following: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Quinton Baily 
309 E County Highway 3 
Table Grove, IL 61482-8450 
(309) 758-5310 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. giovanni qvere 
241 W Main St 
Lake Zurich, IL 60047-2351 
(847) 770-7096 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. John Massura 
5119 S Francisco Ave 
Chicago, IL 60632-2128 
(773) 630-9990 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. martin garon 
1318 S 615t Ct 
Cicero, IL 60804-1046 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Max Boeke 
8950 N Damascus Rd 
Mc Connell, IL 61050-9708 
(815) 868-2453 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Rodney Pfoutz 
6609 Snowcloud Dr 
Rockford, IL 61108-6865 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Thomas Galen 
305 Campers Ln 
Creal Springs, IL 62922-1449 
(618) 996-3487 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Gloria Picchetti 
553 W Oakdale Ave 
Chicago, IL 60657-5753 
(773) 871-0999 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Karen Coco 
5351 N Delphia Ave 
Chicago, IL 60656-4649 
(773) 387-0906 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Lisa Walsh 
9751 S Hamilton Ave 
Chicago, IL 60643-1643 
(708) 799-7000 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Lisa Wiers 
12232 Pear Tree Way 
Plainfield, IL 60585-6816 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Hans Schaetzke 
1901 Rancho Ln 
Des Plaines, IL 60016-5204 
(773) 499-9343 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Billl Castles 
2525 W Monroe St 
Springfield, IL 62704-1319 
217-546-694 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Deborah Danziger 
510 Muirfield Ln 
Riverwoods, IL 60015-3881 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Angela Seropian 
7031 S Carpenter St 
Chicago, IL 60621-1117 
(773) 874-3289 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Gwen Warren 
1681 W Lake St 
Chicago, IL 60612-2513 
(312) 455-0889 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Ultimately, 5camming will cost telephone companies, because it will be 
one more reason to abandon land lines. 

Specifically, I ask that the FCC should require all phone 
companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Michael Vodkin 
1209 Sussex Ct 
Champaign, IL 61821-6918 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Harvey Millman 
822 Dodge Ave 
Evanston, IL 60202-1506 
(847) 864-5598 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. douglas day 
1373 Spring Bay Rd 
East Peoria, IL 61611-9784 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. eric sampson 
3124 Monroe St 
Bellwood, IL 60104-2242 
(708) 261-2997 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Nancy Sutton 
4747 S King Dr Apt 601 
Chicago, IL 60615-1328 
(773) 373-8079 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Stephen Marsey 
3539 N Claremont Ave 
Chicago, IL 60618-6021 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Kenneth Schuh 
21626 Higley Ct 
Frankfort, IL 60423-2247 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Herminia Vanna 
11308 S Ewing Ave 
Chicago, IL 60617-7019 
(773) 259-3500 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Judi Lancaster 
222 Fir St 
Park Forest, IL 60466-1717 
(708) 804-1417 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. CUB Member,correct my name VA.dePintor, correct my name on your 
list 
1602 S Union Ave 
Chicago, IL 60616-1149 
(312) 421-7211 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Donald Walker 
401 Glen St 
West Chicago, IL 60185-3831 
(630) 231-6869 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 
We need you to be honest and to help us, the customers to have an 
honest and cheapest bill possible. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Gail Enkey 
1611 Lake Ave 
Wilmette, IL 60091-1535 
(847) 256-3336 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Janet Flynn 
2s051 Ascot Ln 
Warrenville, IL 60555-1204 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Eugene Sollo 
723 Interlochen Ct 
Riverwoods, IL 60015-3869 
(847) 948-0466 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Ruth Weldon 
651 Niagara Dr 
Bolingbrook, IL 60440-2540 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. David Nurczyk 
218 Mary Ln 
Cary, IL 60013-2022 
(847) 639-0992 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Robert Robertson 
6013 Cherry Ridge Dr 
Plainfield, IL 60586-5437 
(815) 577-0894 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Robbie Mathews 
1332 Douglas Ave 
Flossmoor, IL 60422-1711 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Blanca Campos 
6801 156th St 
Oak Forest, IL 60452-1596 
(708) 267-4743 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Margie O'Quinn 
4716 W Congress Pkwy 
Chicago, IL 60644-4910 
(773) 220-7343 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. James McConkey 
1475 Stonefield Dr 
Dekalb, IL 60115-8901 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. James Thomas 
1427 N 7th St 
Springfield, IL 62702-2623 
(217) 544-6581 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Kim Bendis 
2207 Mercer Ct 
Naperville, IL 60565-3468 
(630) 428-2808 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. r martinez 
8231 E Prairie Rd 
Skokie, IL 60076-3306 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

Clearly offer consumers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

Include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

America's working familys are facing ardurus times with the lowest 
percentage of working adults since 1983. It is up to government to 
work for its citizens, not against them. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. W.L. Fort 
PO Box 451 
450 S Railway St Mascoutah 
Belleville, IL 62222-0451 
(618) 795-9312 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

I have been the victim of having an individual add a service to my 
phone without my permission, and it took a lot of time and trouble to 
have it removed. How can the phone company just add something to my 
phone service and when I want it removed, I must jump through all kinds 
of hoops. Please help us to make it much more difficult for others to 
make us responsable for things we didn't ask for and don't want. 
Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--Iandline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer consumers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Robert Nutt 
325 N Grove Ave 
Oak Park, IL 60302-2023 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Jimmie Deomes 
531 W 3rd St 
Centralia, IL 62801-5406 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. William Timberlake 
9821 S Albany Ave 
Evergreen Park, IL 60805-3122 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Fran Gravgaard 
PO Box 56 
Bushnell, IL 61422-0056 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

I agree with the following: 
Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Lloyd Gordon 
4604 
Skokie, IL 60076-3835 
(847) 674-3930 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. John Wilson 
34313 David Ln 
Brighton, IL 62012-1982 
(618) 372-4153 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Carolyn Thomas 
9311 S Princeton Ave 
Chicago, IL 60620-1515 
(773) 821-6159 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Seng Phosaraj 
5103 N Oakley Ave 
Chicago, IL 60625-1829 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

To the FCC Commission: 

We as citizens are tired of the fraud that goes on in Illinois. 
Companies charging fees for items we have not requested is one of the 
biggest scams of all. We are all very busy, and even though we should 
check everything on every bill we get, sometimes we find that 
impossible. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--Iandline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer consumers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Sincerely, 

Kathryn Novak 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Kathryn Novak 
40951 N Douglas Ave 
Antioch, IL 60002-8836 
(847) 997-0599 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Darryl Mestel 
PO Box 575 
Elkville, IL 62932-0575 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 
Do This! 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Edward Murray 
333 Oglesby Ave 
Calumet City, IL 60409-1814 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Carl Oberlin 
885 S 3rd Ave 
Kankakee, IL 60901-4902 
(815) 932-4726 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. James Doorey 
5358 W Carmen Ave 
Chicago, IL 60630-2224 
(773) 671-7726 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Also, Illinois consumers should not have these crammed 
"services" and charges assigned to them without a clear 
explaination to the consumer WRITTEN PERMISSION from that consumer. I 
have been crammed multiple times and AT&T doesn't appear to give a 
rat's behind about it. Short of these suggestions, at the very least, 
the FCC should require all phone companies--Iandline, cell phone, and 
VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer consumers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Michael Woodrow 
4652 Sunderman Rd 
Rockford, IL 61114-6270 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Pease eliminate the possibility of ATT adding in charges that I did not 
authorize. 

It shouldn't be necessary that I check each and every item on my phone 
bill - when I go to a grocery store, I check my bill quickly, but they 
do not add in items that I have not pourchased. 

Thank you. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Marilyn Gillis 
8700 Carriage Ln 
Tinley Park, IL 60487-7629 
(708) 532-1211 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Robert Haley 
608 S Parks ide Ave 
Elmhurst, IL 60126-4322 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Diana Stokes 
1700 E 56th St Apt 3001 
Chicago, IL 60637-5095 
(773) 643-4383 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Marc Friedman 
8212 Ripple Rdg 
Darien, IL 60561-6424 
(630) 986-8383 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Kenneth Barshney 
5026 N Avers Ave 
Chicago, IL 60625-6013 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. James Pinney 
65 W Jackson Blvd 
Chicago, IL 60604-3507 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Tyree Williams 
2249 S 24th Ave 
Broadview, IL 60155-3820 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

I was a victim of cramming, and although it was resolved 
satisfactorily, it cost time and effort, as well as frustration. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Lois George 
11961 Virginia Pkwy 
Mokena, IL 60448-9431 
(708) 479-5025 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Kathleen Gardiner 
617 S Prospect Ave 
Park Ridge, IL 60068-4716 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Pat Barber 
501 Sheridan Rd 
Evanston, IL 60202-4720 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Ami Saraiya 
2039 N Albany Ave 
Chicago, IL 60647-3814 
(773) 296-5487 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Irene Stemler 
3912 W 76th St 
Chicago, IL 60652-1311 
(773) 735-8282 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. gregory Krause 
604 N 6th St 
Chillicothe, IL 61523-1752 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Peggy McGrath 
332 Colony Green Dr 
Bloomingdale, IL 60108-2170 
(630) 539-0923 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. David Price 
5760 Clarendon Dr 
Rockford, IL 61114-5506 
(815) 877-2158 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Stuart Marder 
711 W Nichols Rd 
Arlington Heights, IL 60004-1323 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

With the economy being what it is and no one being held accountable, it 
is time to crack down on consumer abuses such as this. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Wilfredo Santana 
5354 N Lieb Ave 
Chicago, IL 60630-1422 
(773) 725-9528 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Ruby Young 
9547 S Indiana Ave 
Chicago, IL 60628-1409 
(773) 928-6899 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. JoAnn Potashnick 
528 W Barry Ave # A 
Chicago, IL 60657-5417 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

As an absolute minimum, the FCC should require all phone 
companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Michael Firestein 
9241 Kolmar Ave 
Skokie, IL 60076-1621 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Elizabeth Smuda 
1538 Raymond Ave 
La Grange Park, IL 60526-1359 
(000) 000-0000 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. James Touhy 
1229 Ballantrae PI Apt A 
Mundelein, IL 60060-3273 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Richard Smuda 
3600 Twin Oaks Dr 
Wonder Lake, IL 60097-8180 
(000) 000-0000 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Paul Straka 
211 Parkview Rd 
Riverside, IL 60546-2407 
(708) 447-7909 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Jack Schulze 
730 Willowfield Ct 
New Lenox, IL 60451-1504 
(815) 462-2020 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Agita Grants 
1275 E Baldwin Ln Unit 103 
Palatine, IL 60074-3070 
(847) 359-5364 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Richard Althardt 
209 Woodridge Ct 
Collinsville, IL 62234-5509 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Euga Jackson 
260 Alexander Dr 
Rantoul, IL 61866-2764 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. George Pike 
2217 Dawn PI 
Granite City, IL 62040-2508 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Richard Szatkiewicz 
636 Norton Ave 
Mundelein, IL 60060-1953 
(847) 566-6353 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. laura sircher 
195 Elizabeth Ct 
Bartlett, IL 60103-7886 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. robert angsten 
746 N Dee Rd 
Park Ridge, IL 60068-2260 
(847) 698-7460 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Linda Molitor 
46w515 Oak Grove Dr 
Hampshire, IL 60140-9421 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

I am asking that the FCC ban third-party charges from phone bills, 
period. At the very least, the FCC should require all phone 
companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Deborah Daniel 
1390 N Elm St 
Palatine, IL 60067-2823 
(847) 934-7626 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Martha Mackin 
1500 Hinman Ave Apt 504 
Evanston, IL 60201-4647 
(847) 328-6438 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

With all costs sky rocketing these days, we cannot afford to ignore 
this scam, which should be illegal in the first place. Living on a 
fixed income, I need help in curtailing my costs. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. M J Heise 
800 S Durkin Dr Apt 446 
Springfield, IL 62704-6003 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Patricia Jones 
340 E. Randolph Unit # 
Chicago, IL 60601-7418 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Marcelle Wilkins 
3343 W 65th PI 
Chicago, IL 60629-3419 
(773) 434-8328 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Sharrie Oshun 
8643 S Morgan St 
Chicago, IL 60620-3249 
(773) 783-2187 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. robert angsten 
746 N Dee Rd 
Park Ridge, IL 60068-2260 
(847) 698-7460 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. Lawrence Goch 
3025 W Howard St 
Chicago, IL 60645-1138 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Mary Garzino 
5022 N Sayre Ave 
Chicago, IL 60656-3711 
(773) 775-2087 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Ms. Wanda Russell 
420 Winnemac St 
Park Forest, IL 60466-1322 
(708) 481-6031 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mrs. Julio Del Real 
1118 President St 
Elburn, IL 60119-9555 
(630) 365-0454 



Aug 10, 2011 

Chairman Julius Genachowski 
445 12th Street sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

As an Illinois consumer concerned about protecting my family's bottom 
line, I applaud the Federal Communications Commission (FCC) in its 
efforts to toughen "cramming" rules and fight a phone scam 
that might be costing consumers $2 billion a year. 

Specifically, I ask that the FCC ban third-party charges from phone 
bills, period. Short of that, at the very least, the FCC should require 
all phone companies--landline, cell phone, and VoIP--to: 

* list third-party charges in a separate, easily recognizable, section 
of phone bills; 

* clearly offer con5umers--at the point of sale, on each bill, and on 
phone-company websites-- the option to block third-party charges from 
their bills, for free; 

* include on phone bills and their websites information on how to file 
cramming complaints with the FCC. 

Please, I ask that you stop bad companies from cramming my bills with 
fraudulent charges that serve no purpose but to pick my family's 
pocket. Thank you. 

Sincerely, 

Mr. George Zaret 
8836 Cherry Ave 
River Grove, IL 60171-1313 


