Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Susan Israilevich

3745 Crain St
Skokie, IL 60076-2205



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Ethel Warren

10835 S Prairie Rhve
Chicago, IL €0628-3620



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Miss Diane Wolniewicz

4736 N Long Ave Apt 2
Chicago, IL €0630-3447



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Florence Jacobs

1214 Prairie Ave
Barrington, IL 60010-5051
(847) 381-1974



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Frances Di Verdi

4824 Majestic Pass
Loves Park, IL €1111-7601



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Dawn Ishida

6639 N Trumbull Ave
Lincolnwood, IL 60712-3737



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Darlene Giesbrecht

18432 Perth Ave
Homewood, IL 60430-3024



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Donald Goldhamer
528 S Humphrey Ave

Cak Park, IL 60304-1713
(708) 386-2633



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Rayvmond Bibzak

19223 Crescent Dr
Mokena, IL ¢0448-7509



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Navin Sanghavi

17425 Scotdale Rd

La Grange Park, IL 60526
(708) 354-2615



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Gary Kerocfsky

214 44th st
Moline, IL 61265-1933



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Jack Wise

29 Half Dav Rd
Lincolnshire, IL 60069-22006



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Harold Beaupre

2659 E 1000 N Rd
Kankakee, IL 60901-38003



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Cralg Demakes

P20 W 131st St
Palos Heights, IL 60463-1911



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Chad Armknecht

B206 W 107th St

Palos Hills, IL 60465-1867
(708) 974-3984



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. William Foster

122 8§ Main St

Glen Carbon, IL ©2034-14Z21
(618) 288-3321



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Judy Johnson

7807 Eleanor P1
Willowbrook, IL 60527-2635



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Robert Gutkowski
2050 N Sayre Ave
Chicago, IL ©0707-382Z2
{(773) ©837-6981



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Edward Heintz

2249 Waterman Ave

Granite City, IL 62040-4004
(618) 797-1341



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

AS A MEMBEE OF CUB, I COMNCUR WITH ALL THESE RECCMMENDATIONS TO PROTECT
THE COSUMER.

Please, I ask that vou stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Thelma Ross

127 Rutgers Ct
Glenview, IL €0026-5913
(847) 272-73c6



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Willis Price

1787 S Trainer Rd
Rockford, IL 61103-¢822



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Laura Pentecost

140 Cherrv Ln

Washington, IL 61571-1710
(309) €938-2241



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Michael Hasten

3204 Hillside Dr

Wonder Lake, IL 60097-9331
(815) &53-08502



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Diana Urbon

846 Fox Chase Dr

Round Lake Beach, IL 60073-4102
(847) 548-8636



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Dan Pokorni

4520 N Richmond St
Chicago, IL ©€0625-3826



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. D Nabasny

546 Fox Chase Dr

Round Lake Beach, IL 60073-4102
(847) 548-8636



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Diana Urbon

846 Fox Chase Dr

Round Lake Beach, IL 60073-4102
(847) 548-8636



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Dan Pokorni

4520 N Richmond St
Chicago, IL ©€0625-3826



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Kevin Schmidt

5407 Lorel Ave
Burbank, IL ©0455-2664
(708) 425-385H1



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Henry Maier

371 Cherry Valley Rd
YVernon Hills, IL 60061-2700
(847) 367-0230



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Nancy Swantek
5702 N Prospect Ave
Chicago, IL ©0631-2928
(847) 292-4240



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Carole Jassen

3455 Whirlaway Dr
Northbrook, IL 60062-6307



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Jan Barshis

2344 Pomona Ln
Wilmette, IL 60091-2216



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Anderson Yancy

2323 RAlexander Ter # Hse
Homewood, IL 60430-3102
(708) 647-9487



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. victoria Ciofani

637 Auburn Ct
Crystal Lake, IL 60014-5910



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. ANTHONY ANANIA

5506 Silentbrook Ln
Rolling Meadows, IL 60008-2123



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Elizabeth McLoughlin
537 Hermitage Dr
Deerfield, IL 60015-4444
(847) 9458-58%02



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Richard Lamm

1134 S Van Brocklvn Rd
Freeport, IL 61032-53590



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Eric Pihl

129 N Wilke Rd
Arlington Heights, IL 60005-1136



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

At the wvery least, the FCC should require all phone
companies—-landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Larry Simpson

336 W Wellington Ave Apt 2601
Chicago, IL ©€0657-5616

(773) 477-548¢6



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

I wasn't even aware of this "cramming" on
billing. Please do all you can to support the
consumers. Thanks.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Diane Sakai Furuta
1438 W Balmoral Ave
Chicago, IL &@0640-1202
(312) 334-8lel



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Aldo Mazzoni

81 Windsor Dr
Des Plaines, IL 60018-12283



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. C. Thompson

105 Augusta Rd
Oswego, IL 60543-8956
(708) 554-1321



Aug 10, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Jerome Hossli

1301 W Fillmore St
Chicago, IL €0607-4806



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Julia Davis

902 20th St

FEast Moline, IL 61244-1728
309781



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. John Wilkinson

T719 W Summerdale Ave
Chicago, IL 6€0656-165L7



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Ben England

1155 W Lakecrest Dr
Peoria, IL 61614-5939
(309) ©686-6145



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Ronald Scott

1128 E Pintail Ct
Palatine, IL 60067-7056
(847) 355-5815



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Dorothy Brauweller

525 Waubonsee Cir
Oswego, IL &0543-8725



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Shirley Jones
8458 S Oglesby Ave
Chicago, IL ©0617-1939
(773) 97B8-2302



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Rae Doberstein

242 Gillett Ave
Waukegan, IL 600385-2014



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Robert Lerner

2733 Thaver St
Evanston, IL 60201-1344
(847) 328-8393



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Moira Johnson

1545 S State St Apt 706
Chicago, IL €0605-2520



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Charlene Barton

14446 S Heatherwood Dr
Homer Glen, IL 60491-7716



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Jeffrey Barton
42400 N Center St
Antioch, IL 60002-8592
(847) 395-4450



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Edward Shoro

565 Morton St

Hoffman Estates, IL 60169-1646
(847) 885L-655H4



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Lynn Friedman

542 Skokie Blvd
Wilmette, IL 60091-2108



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Sara Wilcox

696 Da Vinci Dr
Hampshire, IL 60140-5602



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

* WITH "ALL DISTANCE' AT&T PLAN, THERE WERE 'NO HIDDEN FEEST™ UNTIL
l1st BILL REC'D. $1.99 CARRIER RECOVERY COST ADDED.

* WITH "ALL DISTANCE' AT&T PLAN, ADDITIONAL '"LOCAL TOLL CALLST
WERE T"ADDED'

* WITH "ALL DISTANCE" AT&T PLAN, 'HIDDEN' TAXES WERE CHARGED
FOR EVERY ADDT;L ITEM THEY CHARGE FOR.

* TOOK 4 MONTHS OF CALLS TO TRY & RECTIFY THESE ERRCNECUS
CHARGES.

*  LASTLY, A "2008" PAMPHLET WAS SENT - AFTER PHOMNE CALLS, THAT WAS
COMPLETELY 'OUT OF DATE' - AND ONLY REPRESENTED "ADDITIONAL FEES FOR
LONG DISTANCE" PLANST.

*  THEY STILL CANNCT & WILL NOT EXPLAIN THEIR ERROR-FULL BILLINGS.

* THEIR ENTIRE ACCOUNTING SYSTEM AND PROMOTIONAL PROGRAM OFFERS - NEED
TS BE SCRUTINIZED |

Please, I ask that vou stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Jan Maurer

337 Dorchester Lin

Elk Grove Village, IL &0007-3807
(847) 439-3844



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Rodney Lhommedieu

1020 N Salem Ave
Arlington Heights, IL 60004-5340



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Preston Medrano

4330 8 Saint Loulis Ave
Chicago, IL ©0632-3528



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Peter Caslavsky

2626 George Ave
Joliet, IL ©0435-2944



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Miss Lana Jacobs

FO Box 1455

Bolingbrook, IL 60440-0854
(e30) 772-3562



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. AKRAM SROUR

7033 55%th St

Chicagoc Ridge, IL 60415-1171
{773) 552-0605



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. La Verne Deckworth
434 & Lewls RAve
Lombard, IL 60148-2537
(312) 865H-5166



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

When charges like this appear on my bill, its like I don't have any
control of my phone service even though I am paying a monthly bill.

Please, I ask that vou stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Christopher Jones
7222 8 Champlain Ave F1 1
Chicago, IL 60619-1220
(773) 483-8664



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Ronald Hackiewicz

9160 S 83th Ct

Hickeory Hills, IL 60457-1622
(708) 59%9-2847



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Sandra Lewils

2612 Rainbow Ave Unit 3
Blocmington, IL 61704-8595
(309) 824-8635



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Van Perrine

5242 N Magnolia Ave
Chicago, IL ©0640-2203
{(773) 218-5758



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Larrvy Unruh

9437 S Charles St
Chicago, IL ©0643-5825
(773) 445-0102



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. William Best

12310 S Natchez Ave

Palos Heights, IL 60463-1766
(708) 38%9-7407



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Mary Parish

5832 8 Stony Island Ave Apt 15b
Chicago, IL ©0637-2035

(773) 363-2415



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Barbara Hague

656 Rose Ave
Des Plaines, IL 60016-3130



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Lori Nahrwold

101 Stcnegate Rd

La Grange Park, IL ©0526-1046
(708) 482-3205



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Patricia Fuller

17945 Homewood Ave
Homewood, IL 60430-1716



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Marjorie Johnson
944 W lleth St
Chicago, IL ©0643-5271
(773) 928-59753



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Paul Ciez

1581 Far Hills Dr
Bartlett, IL 60103-3039



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Steve Higginbotham

409 Main St
Lerna, IL 62440-1113



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Doris Davis

520 Jordan Way
Bolingbrook, IL 60440-1380
(620) 783-0663



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Richard Laliberte

3759 N Kenmore Ave
Chicago, IL ©0613-6072



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
M=s. Jane Drews

506 N Crestwood Ave
Mchenry, IL ©0051-7b53Z2



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. patricia Matz

302 Roger Rd
Darien, IL 60561-3971



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Pamela Dominguez

PO Box 21005
Chicago, IL ©0621-0005



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Norman Pilzzamiglic
2387 E 275th Rd
Oglesby, IL 61348-9669
{815) 223-1595



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Janice Dubinski

135 Marina Dr

Des Plaines, IL 60016-2241
(847) 827-7617



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Stephen Limperis

1184 Chesterfield In
Grayslake, IL &0030-3795



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Milton Modjeski

7H03 le0th St
Tinley Park, IL 60477-1318



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Philip Thompson

1415 Hebscon Rd
Naperville, IL 60540-9428



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-—- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that vou stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Marilyn Fleming

¢401 Lincoln Ave
Morton Grove, IL &0053-26%8



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Dr. Arlene Zide

1357 E Madison Park
Chicago, IL ©€0615-2%916
(773) 548-6240



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Mary Lou Mellon

2257 Roval Ridge Dr
Northbrook, IL 60062-8608



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Terry Daniels

4445 5 Maplewood Ave
Chicago, IL €0632-1310



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Lisa Anderson

1034 Brunswick Hbr
Schaumburg, IL 60193-4263



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Ryan Danzinger

1536 N Hickory Ave

Arlington Heights, IL 60004-4042
{847) 870-5605



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Pearl Berman

18611 W Sterling Ct
Grayslake, IL &0030-4015
(847) 223-2175



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Linda DeWine

100 Avon Rd

Northbrook, IL 60062-1327
(847) 555-0778



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

This cramming has happened to me via AT&T and it took me awhile to
straighten it out. They have no right to charge anything but phone
service on my bill without my authority and better vet don't allow it
at alll

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Theonie DiFPego

540 Thornhill Dr Apt 218
Carol Stream, IL &0188-2711
(630) 6b3-2427



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Bernard Mixon

413 E 95th St
Chicago, IL ©0615-7401



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Karen Razim

3307 Krupkese Rd
Caledonia, IL 61011-9570
(815) 7eb-1079



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

I do not condone having erronecus charges put to my phone bill without
my consent. There needs to be more control over 3rd party charges on
phone billings.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wverv least, the FCC should require
all phone companies--landline, cell phone, and VolP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-—- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on haow to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Curt Dunmire

528 Par P1

Belvidere, IL 61008-8539
(815) 332-7085



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Douglas Wilson
11314 & Lothair Ave
Chicago, IL ©0643-4134
(773) 238-7417



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Kaushik Patel

3109 Glenhill P1
Champaign, IL 61822-9372
(217) 352-9871



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Frank Krumpcch

FO Box 2001
Joliet, IL 60434-2001



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Michael Budo

132 & Wilmette Ave
Westmont, IL 60559-2027



Aug 11, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

-oops, I misspelled stop as syop on my smart phone, the bastartds got
me.. .

Please, I ask that vou stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Paul Coscino

2638 Clarence Ave
Berwyn, IL &0402-2776
(708) 788-9841



Aug 12, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Sarah Levden Vazquez

2028 W Berwyn Ave Apt 1
Chicago, IL ©0625-1155



Aug 12, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Charles Vazquez

2028 W Berwyn Ave Apt 1
Chicago, IL ©0625-1155



Aug 12, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Phillip Harvey

205 Santos Ave
Minooka, IL ©0447-9357



Aug 12, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Jerrv Rosemond

1144 Pitner RAve
Evanston, IL 60202-1047



Aug 12, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Ed Quinlan

10456 Rachel Ln
Orland Park, IL 60467-1363



Aug 12, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Bob Walasiak

6335 W Holbrook St
Chicago, IL ©0646-4606



Aug 12, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Judith Matthews
1924 N Mozart St
Chicago, IL ©0647-3933
(773) €97-8045



Aug 12, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. John Penzi

4116 Lehighton Downs Dr
Rockford, IL 61101-6063



Aug 12, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. RAlice Lawson

511 N 3rd St

Monmouth, IL 61462-13083
(309) 734-5670



Aug 12, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Robert Provost

19 Cutters Run

South Barrington, IL ©0010-616%
(847) 804-6304



Aug 12, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Dr. eliot Becker

3801 Mission Hills Rd Apt 306
Northbrook, IL 60062-5728
(847) 564-3801



Aug 12, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

In this long recession, it is more important than ever that you listen
to and protect families hurting in this bad economy and NOT to
lobbyists for phone companies who are still getting profits from
"cramming" . .

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wverv least, the FCC should require
all phone companies--landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-—- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Catherine Ducha

582 Bristol ILn

Elk Grove Village, IL &0007-3428
(847) 437-069%506



Aug 12, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Bob Hagele

222 N Columbus Dr 2Apt 2603
Chicago, IL €0601-7%L6



Aug 12, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Richard McDonald

504 Canvon Trl
Yorkville, IL 60560-45L72



Aug 12, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Gary Mclaughlin

262 Staffmark Ln
Schaumburg, IL 60193-1612



Aug 12, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. J Anderson

4850 S Lake Park Awve Apt 1811
Chicago, IL 60615-2074

(773) 285-3071



Aug 12, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Richard De Lazzer

823 Kings Point Dr E
Addison, IL 6€0101-1709



Aug 12, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Patricia Woodfolk

1015 E Hyde Park Blwvd
Chicago, IL ©€0615-2807



Aug 12, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Robert Hollman

14506 S Indiana Ave Apt 2n
Riverdale, IL 60B27-2811
(312) 965-8796



Aug 12, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Roseann Mazurek

515 Avondale Ln
Hoffman Est, IL 60165-1953



Aug 12, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Michelle Kollmann

30 Lyrwood Dr
Plano, IL 60545-59615



Aug 12, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Richard Holzhausser

10 E Hawthorn Plwy Apt 535
YVernon Hills, IL 60061-1471



Aug 12, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Sharon Krack

3169 Union St
Du Quoin, IL 62832-3414



Aug 12, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. John Currano

2734 W Jerome St
Chicago, IL ©0645-1305



Aug 13, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Leona Foster

920 Boskydell Rd
Carbondale, IL &2902-7411
(el8) 529-5505



Aug 13, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Teresa Pepper

337 Geneva Ave
Bellwood, IL 60104-1305



Aug 13, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Frederick Brown
3503 Gilbert Rve
Rockford, IL 61101-3243
(815) 963-8305



Aug 13, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. volanda anderson
8751 S Parnell Ave
Chicago, IL €0620-2123
(773) 994-7683%



Aug 13, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

The follaowing should have priority. Specifically, I ask that the FCC
ban third-party charges from phone bills, period. Short of that, at the
very least, the FCC should require all phone companies--landline, cell
phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers—-—at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on haow to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Laurel Casper

9150 Meadowview Dr
Hickeory Hills, IL 60457-1034



Aug 13, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Barbara Huszagh

1200 N West St
Wheaton, IL &0187-3578



Aug 13, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. vonzi anderson

1384 Pioneer Rd

Crest Hill, IL 60403-7523
(815) ©41-3669



Aug 13, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Minnie Cobb

1420 W Farwell Ave Apt 3006
Chicago, IL 60626-3498



Aug 13, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Patricia Campos

2127 W Thomas St
Chicago, IL 60622-3629



Aug 14, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC require all phone
companies—-landline, cell phone, and VoIP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

This is only fair to customers who have not requested these services
but find it a headache to have charges removed.

Please, I ask that vou stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Mario Longoni

5222 S Ingleside Ave
Chicago, IL &0615-3889
(773) 752-0652



Aug 14, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

My children and I have all received text messages on our cell phones
from third parties who, if one does not respond to the text in exactly
the right way, will charge you $10 for receiving a "service"

we did not ask to receive. When I complained to Verizon, they
indicated that "there was nothing they could do".

Obvicusly, there is a great deal they could do but they are apparently
unwilling to do it unless they are required to.

Please, I ask that vou stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Todd Kinney

608 W Indiana Ave
Urbana, IL ©1801-4833



Aug 14, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Karen Platt

3700 Capri Ct Apt 306
Glenview, IL 60025-3846
(847) 296-7662



Aug 14, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Howard Elmore

416 W Main St

Greenville, IL ©2246-1615
(618) ©64d-0216



Aug 13, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

As a victim of this scam--had no idea that when I was answering some
fun "game-like"™ questicns on a computer advertisement that T

was secretly signing up for some inane phone site. They charged me $10
per month until I realized what was goling on. These companies should
be fined for deceiving the public.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Linda Ehgartner

905 Lenox Ave

Waukegan, IL 60085-743%9
(847) 245-0331



Aug 13, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Alan Hoffmann

82710 Singletree Ln
Naperville, IL 60565-9234



Aug 13, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Billy Burnette

7450 W William St
Decatur, IL 62522-9564



Aug 13, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. M.Lynne Jungman

353 Flora P1
Highland Park, IL 60035-5239



Aug 13, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Erwin Brinkmann
3500 N Oketo Ave
Chicago, IL ©0634-3424
(773) 88%-0366



Aug 13, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Why is the FCC never on the consumer, but always for the corporations.
Its about time you get tough with all of them.

Please, I ask that vou stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Zita Baltramonas
6963 N Bell Ave Unit 105
Chicago, IL 60645-4880
(773) 743-3196



Aug 13, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Kathy Jesuit

7602 Northway Dr
Hanover Park, IL ©0133-2745



Aug 13, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Caryn Amster

1564 Columbia Ct

Elk Grove Village, IL 60007-283%
(847) 895-6445



Aug 13, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Dan Dornbrook

310 Busse Hwy Unit 242
Park Ridge, IL 60068-3244



Aug 13, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. William Lowry

1023 W Vernon Park P1L
Chicago, IL €0607-3447



Aug 14, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Gary Hackley

921 W Winona St
Chicago, IL €0640-3250
(773) 271-5530



Aug 14, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Jose Arzuaga

1348 W North Ave Apt 1
Chicago, IL €0622-1310
(773) 915-0107



Aug 13, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Barbara Peugh

1806 Z21lst Ave

Sterling, IL 61081-1648
(815) 626-1050



Aug 15, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Kevin Carpenter
234 W Harrison Rd
Lombard, IL 60143-3309
(620) 426-0998



Aug 14, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Gregory Smith

4538 N Kimball Ave
Chicago, IL 60625-5418



Aug 14, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Lori Egner

1700 Pine Grove Ln
New Lenox, IL €0451-9649



Aug 14, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. LARRY HOZIAN

124 8th Ave

Bartlett, IL 60103-9518
(630) 497-939¢



Aug 15, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. William Bradley
221 E Blst St

Chicago, IL €0615-3600
(773) 994-4754



Aug 15, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Daryl Liquin

1008 E Williams Dr
Palatine, IL 60074-5633
(847) 358-1138



Aug 14, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Phone companies should be penalized (make the phone company pay the
charges) for for unordered services/merchandice and refund the charges
to the consumer. Incidently that practice is called

"stealing" when vou take money that does not belong or owed

to you.

Please, I ask that vou stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Joyce Pachorek

530 & FEnos Ave
Kankakee, IL 60901-3403



Aug 14, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Joel Jonas

10407 & Michael Dr

Palos Hills, IL 60465-1904
(708) 59B8-2188%



Aug 14, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

I was crammed and did not appreciate

the fact that it was difficult to find the charge on my bill.
Third-party charges

should be banned from their bills. It is

a collusicn in theft not to do so.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Eleanor Vega

2335 W Belle Flaine Ave
Chicago, IL 60618-2973
(773) 728-6664



Aug 14, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

I agree with this comment.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies--landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on haow to file
cramming complaints with the FCC.

Please, I ask that vou stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. David Ingram

1041 Bernard Dr

Buffalo Growve, IL @0089-3250
(847) 541-4689



Aug 15, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Terrence Bakalar

3806 Theodore St
Joliet, IL 60431-2746



Aug 15, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Stephen Zurawski
10317 5 Knox Ave

Cak Lawn, IL ©0453-4728
(708) 422-1463



Aug 15, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. JOSEPH VICARI

2145 N 72nd Ct

Elmwood Park, IL 60707-3104
(708) 453-2854



Aug 15, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. M. Woodruff

1237 N Maplewood Ave
Chicago, IL 6€0622-2858



Aug 15, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. James Salkas

16430 Leslie Ann Dr
Tinley Park, IL 60477-1854
(708) ©20-8%08



Aug 15, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

This sort of thing happened on my gas utility bill and it took months
to correct it! I had to call 3 times. Moreover, I learned from talking
to others that such practice is routine.

This is a totally unfair practice. It's hard to believe a special ban
is reguired to prevent what should cbhbviously be an illegal activity,
but if that is the case then please ban it!

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wverv least, the FCC should require
all phone companies--landline, cell phone, and VolP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on haow to file
cramming complaints with the FCC.

Please, I ask that vou stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Martha Cook

909 Broadway

Normal, IL ©€1761-3702
(309) 888-2748



Aug 15, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Daniel Josephites
7224 W Talcott Ave
Chicago, IL €0631-3013
(773) 77h-0898



Aug 15, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Gary Fontanetta
7132 N Ottawa Ave
Chicago, IL ©0631-1001
(312) 287-2504



Aug 15, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. K Piechowski

2522 0Oak Park Ave
Berwyn, IL &0402-3411



Aug 15, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

* This is a no-brainer. Why should I even have to be sending you this
e-mail? Cramming should be banned. Period!

Please, I ask that vou stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Kent Drvysch

847 Dunhill Dr
Buffalo Grove, IL 60089-1545



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Kenneth Pagni

6321 Willow Springs Rd
La Grange Highlands, IL 60525-4466



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Lori Hogan

38650 N Bayonne Ave
Wadsworth, IL ¢0033-8616
(847) 436-4044



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. JoAnn Hunsinger

2802 Elm St

Franklin Park, IL @0131-3015%
{847) 455-1538



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. THOMAS KELLY

9614 S Richmond Ave
Evergreen Park, IL 60805-2632



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Winifred Haun

228 S East Ave

Oak Park, IL 60302-3212
(708) Hhz4-1262



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Linda Bousk

474 Lasalle Dr
Somonauk, IL 60552-9503



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Paula Raymond

13 W Elm St
Alton, IL 62002-5120



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Aaron Kuntz

4641 N Wolcott Ave
Chicago, IL ©0640-4303
(773) 294-6069



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Carole Fowich

366 S Rex Blwvd
Elmhurst, IL 60126-371%



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. John Howell

1211 Dauphin Dr
Joliet, IL 60431-53%96
(815) 577-9871



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. H Goldberg

701 College P1
Highland Park, IL &0035-1101



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Jane F Rutter

26 Orlando P1

Fairview Heights, IL @2208-2736
(618) ©24-3394



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. ron miller

1560 N Sandburg Ter Apt 1104
Chicago, IL €0610-7709

(312) ©643-1002



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Darlenes Diaspro

25237 W Woodland Ln
Antioch, IL &0002-8448



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

I have been charged twice in recent months for services that I didn't
order. These charges were removed by AT&T after I called, haowever,
this takes time and costs AT&T time and money also raising all of

our phone costs ultimately.

Again, please take the necessary steps to put a stop to this.

Please, I ask that vou stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Janice Thomas

839 Independence Rdg
Springfield, IL 62702-3415



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Douglas Deremer

3148 Elm Ave

Brookfield, IL 605132-1306
(708) 387-%003



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Patricia King

324 Prairie St
Braidwood, IL 60408-2091
{815) 458-6065



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Boyce Carsella
27850 W Brandernburg Rd
Ingleside, IL 60041-8812
(B15) 344-486%5



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Ina Sidelnvk

153 williamsburg Dr
Bartlett, IL 60103-4046



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Kenneth Markham

102 Park Ave
Flora, IL 62835-222%



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Gwendolyn Mcknight

9201 S Harvard Ave
Chicago, IL €0620-1508



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Like many consumers, I ask that the FCC ban third-party charges from
phone bills, period. Short of that, at the very least, the FCC should
require all phone companies--landline, cell phone, and VoIP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Heidrun Hoppe

2402 Isabella St
Evanston, IL 60201-1406



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Kenneth Pohlmann

11805 Nottingham Dr
Huntley, IL &0142-7682



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Steven Bates

7158 Novyes St Apt AZ
Evanston, IL 60201-2849



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Dr. JAMES MORRISON

1973 Florida Ct
Decatur, IL 62521-3629



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. BEugene Chin

1082 Horizon Dr
Bartlett, IL 60103-1235



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Louis Wohlwend

2265 Lick Creek Rd
Anna, IL 62906-3239



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

There is not much coverage in the major market news outlets about this
and it becomes just another “poor Joe" story but when you are

the victim of this fraud it really hurts. Specifically, I ask that the
FCC ban third-party charges from phone bills, period. Short of that, at
the very least, the FCC should reguire all phone companies--landline,
cell phone, and VolIP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills;

* clearly offer consumers--at the point of =sale, on each bill, and on

phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on haow to file
cramming complaints with the FCC.

Please, I ask that vou stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Andy Watson

623 Catalpa Ln
Bartlett, IL &0103-5808



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Verne Block

2011 Sierra Dr
Pekin, IL 61554-6352
(309) 353-4456



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. William Duckett

1411 Janssen St
Pekin, IL 61554-5826



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. John Thorpe

325 N Lombard Ave
Cak Park, IL 60302-2505



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Vannette Lemon
1758 E 72nd St Apt 1-W
Chicago, IL ©0645-2333
(773) e84-0615



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. John Lupo

5246 W Berteau Ave
Chicago, IL ©0641-1443



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Rita Toussaint

1280 S Paddock Dr
Wheeling, IL 60050-5948
(847) LHz20-5517



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Stephanie Kwasigroch

2903 Central Rd
Glenview, IL 60025-4047



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Roger Fatheree

FO Box 223
Clinton, IL 61727-0223



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Paula Hand
91 Van Dyke Dr
Canton, IL ©1520-1150
(309) 647-4805



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Bonnlie Brockamp

71 Meadowlark Ln
Springfield, IL 62702-4668



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Carolyn Ogle

730 Monroe Dr

Lindenhurst, IL 60046-87283
(847) 356-8732



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Fred Wheeler

237 8 3rd St

Cowden, IL ©2422-1007
(217) 783-2756



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Harrvy Rayfield

13 Meta Dr

Swansea, IL 62226-4505
(6l8) 234-2015



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Katherine Stephens
RR 3 Box 248k

Pana, IL 62557-5027
(217) 562-2215



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Lula Gunn

96l8 S Prospect Ave
Chicago, IL ©0643-122Z2
(773) 238-4212



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Roy Hanson

11226 5 Troy St
Chicago, IL ©0655-2320
(773) 238-6845



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Roland Gladstone

5530 Washington St

Morton Grove, IL 60053-346Z2
(847) 965-5275



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Sheldon Appleton

12660 Crestview Dr
Huntley, IL &0142-7300



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Jerry LeBeau

312 Locust St

Cttawa, IL ©1350-3214
{B81l5) 795-7912



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Arthur Fumarolo

5365 Fox Path In
Hoffman Estates, IL 60192-4547



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
IMs. Haz Pate

428 E. Edwards St.
Ridgway, IL 62375



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* have a listed phone number to contact the carrier's Customer Service
Reps with comments and questions on this and give them a person to talk
to and not to press 1 or 2 or 3 for this or that option.

*Have those Customer Service Reps living and working in Illincis and
not in the Philippines!

* include on phone bills and their websites information on haow to file
cramming complaints with the FCC.

Please, I ask that vou stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Barbara Potucek

1445 Ridgeland Ave
Berwyn, IL &0402-1148



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Nora Bishop

5145 E State St Apt 11lla
Rockford, IL 61108-2345
({815) ©36-59772



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Michael Hunt

6009 Ross Dr

Woodridge, IL 60517-1127
(630) e63-0700



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Maura Canzano

1701 Chesterfield Ave
Glen Ellvn, IL &0137-4925



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Marion Bartys Jr.

746 S Wisconsin Ave
Addison, IL ©0101-4840



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

please stop the immoral practice of cramming.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. paul Sebert

704 York Ct
Roselle, IL 60172-306G4



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Karen Woest

788 Cutter Ln

Elk Grove Village, IL 60007-6903
(630) 713-4173



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Joy Gault-Dudick

1914 1st St F1 2

Highland Park, IL 60035-3104
(847) 433-858425



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Joseph Sessa

2151 W Bowler St
Chicago, IL ©€0612-4201
(312) 243-3660



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. W. Dean Mindock

114 Portland Ter
Collinsville, IL 62234-3637



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Jean Gray

501 E 4th St
Long Point, IL 61333-5087



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

I completely agree with the sentiments expressed here. I would add
that Americans have enough trouble keeping up with scaring costs and
the poor econcmy. We really do not need to be paying for services we
have not received.

Please impose the toughest rules against cramming possible.

Sincerely,
Charles Faivre

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wverv least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* list third-party charges in a separate, easily recognizable, section
of phone bills;

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-—- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Charles Faivre

1212 Elizabeth St
Dekalkb, IL 60115-4443



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. John Cherry

6230 Grove Rd
Oswego, IL 60543-925%5



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Eugene Wallker

2488 Reflections Dr
Aurora, IL 60502-7303



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Lilvane Valente

2760 Oak Rail Dr
New Lenox, IL €0451-2822



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Lloyd Richardson

2900 Kipling Ct
Springfield, IL 62711-7974
(217) 726-5074



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. robert angsten

746 N Dee Rd

Park Ridge, IL 60063-2260
(847) 698-74¢60



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Chris Jensen

408 Saint Sabre Dr
Belleville, IL 62226-1050



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Gay Szara

1007 Duvall Dr
Woodstock, IL €00%8-8867



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Andrew Koltun

3511 Vine St
Mchenry, IL 60050-3234



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Earl Bailevy

PO Box 83

Medora, IL 62063-0083
(6lg) 725-4122



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Lawrence Parker

436 Ascot Ln
Streamwood, IL €0107-6640



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Richard Ban

13052 5 Burley Ave
Chicago, IL 60633-1329
(773) ©646-3970



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Mike Thorlton

1122 Lakeridge Rd
Danville, IL ©1832-1612



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Susan Zablocki

2570 Leyden Ave

River Grove, IL 60171-1G@&0
(708) 452-0196



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Jacguelyn Aspito

752 Rohlwing
Itasca, IL 60143



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Charles Pietri

5506 Grand Ave
Western Springs, IL 60558-2203



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. A. Bartkus

66l Natasha Ct
Countryside, IL 60525-5333



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. A. Bartkus

66l Natasha Ct
Countryside, IL 60525-5333



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Lee & Betty Mishkin

790 Checker Dr

Buffalo Grove, IL €0085-1413
(847) 215-5211



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Timothy Miller

1020 23rd St
Rock Island, IL €1201-2710



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Betty Barnett
12662 Rock Island Trl
Huntley, IL &0142-7398
(224) 565-6755



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Miss BONITA WHEELER

1132 Ramona Ter

Machesney Park, IL ©1115-3544
(815) 871-6371



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Marilyn Putz

2580 Oak St

Highland Park, IL 60035-1%06
(847) 433-3435



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. William Best

12310 S Natchez Ave

Palos Heights, IL 60463-1766
(708) 38%9-7407



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Mark Goldman

540 Krystal In
New Lenox, IL €0451-269%6



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Kristine Amundson
2136 W Schiller St Apt 2
Chicago, IL €0622-1868
(773) 862-2080



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Mona Castillo

525 W Hawthorne P1 Apt 1903
Chicago, IL ©0657-2959



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Marlene Herschander

2 ©Qak Brook Cluk Dr Apt Cl06
Cak Brook, IL 60523-1332
(630) 758-0241



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. George Mokriakow

120 W Laurel St
Millstadt, IL 62260-1926
(6l13) 476-3656



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. David Gustafson
3419 50th St

Moline, IL 61265-G619
(309) 797-1444



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Charles Arnold
6455 Spring Hill Close
Rockford, IL 61108-1506
(815) 871-4047



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Don't make the consumer search out the fine print to
protect themselves; make anyything like this an OPT-IN that we can
clearly see what we are buying. Short of that, at the wvery least, the
FCC should require all phone companies—--landline, cell phone, and
YVolbP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills;

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-- the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on haow to file
cramming complaints with the FCC.

Please, I ask that vou stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Eva Nelson

219 Country Club Dr
Prospect Heights, IL @0070-25&7



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. C. Thompson

105 Augusta Rd
Oswego, IL 60543-8956
(708) 554-1321



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

We have been victims of such cramming with AT&T being the billing

agent for some 3rd party who was unknown to us. When my wife questioned
the 3rd party co., they claimed that the service had been ordered by
Edna Sebastian--my mother--who had been dead for 9 wvears! I hold

atst to be equal partners in this cramming scam. Deceptive,

deceitful and unfair.

Please, I ask that vou stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Gary Sebastian
4090 Harper Ave
Gurnee, IL ©60031-3047
(847) 249-8653



Aug 17, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Noreen Oleksy

1004 S Vine RAve
Park Ridge, IL 60068-4822



Aug 17, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Miss Archidona Castaneda

330 N Countvy St
Waukegan, IL 60035-4204



Aug 16, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Bright Amudoaghan

8534 S Burnham Ave
Chicago, IL ©€0617-310Z2



Aug 17, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Russell Shipler

38wd 05 Hopps Rd
Elgin, IL ©0124-8524



Aug 17, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Randell Strickland

353 E L7th St # 2e
Chicago, IL €0637-1267



Aug 17, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Jean Lerman

921 Long Meadow Dr
Schaumburg, IL €0193-3951
(847) 301-8938



Aug 17, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

I ask that the FCC ban 3rd-party charges from phone bills. At the very
least, the FCC should require all phone companies—-landline, cell
phone, and VolP--to:

(1) list 3rd-party charges in a separate, ecasily recognizable, section
of phone bills:

(2) clearly cffer consumers—--at the polnt of sale, on each bill, and on
phone-company websites—-— the option to block 3rd-party charges from
their bills, for free;

(31include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. T Mcclinton

PO Box 20

Decatur, IL 62525-0020
(217) 84B8-3040



Aug 17, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Frederick Miller

111 E Penning Ave

Wood River, IL G2095-2028
(elg) 251-4417



Aug 17, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Rudolph A. Spacal

437 Roe Ct

Downers Grove, IL 60516-35%04
(630) 963-4164



Aug 17, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Mel Barnum

72 Hillsborough Dr
Collinsville, IL 62234-1547



Aug 17, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. James Francis

7 Choate Rd

Park Forest, IL ©60466-1851
(708) 747-0203



Aug 17, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Chervl Johnson

4 Rye Ct

Maccomb, IL 61455-9703
(309) 837-3331



Aug 17, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Genaro Cantu

269 N Cornerstone Dr
Volo, IL ©0020-3401



Aug 17, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Stephen Moore

2010 Westgate Dr
Pekin, IL ©1554-2422



Aug 17, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Barnet Bullock

7440 N Claremont Ave # 3
Chicago, IL ©0645-1704
(773) 973-1284



Aug 17, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Tari Christ

7 Jaime Ln
O Fallon, IL 62269-1237



Aug 17, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Dr. Karlene Ramsdell

1124 Moorland Ave
Shorewood, IL €0404-9618



Aug 17, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Benard Jackson

8327 S Peoria St
Chicago, IL 60620-3163



Aug 17, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Susan Obrien

36646 N Edgewood Dr
Gurnee, IL 60031-1578



Aug 17, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Evangelina Rodriguez

2535 W Medill Ave
Chicago, IL ©0647-3130



Aug 17, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Garietta Graves

8524 S Bennett Ave # 2
Chicago, IL ©0617-2255



Aug 17, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Nick Gallina

118 N Lincoln St
Westmont, IL 60559-1611



Aug 17, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Leona Foster

920 Boskydell Rd
Carbondale, IL &2902-7411
(el8) 529-5505



Aug 18, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Linda Schoen

637 Church St

Batavia, IL 60510-2105
(630) 587-5635



Aug 18, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Donald Gentry

471 Dean Ct

Canton, IL ©1520-2044
(309) 647-4442



Aug 18, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Ben England

1155 W Lakecrest Dr
Peoria, IL 61614-5939
(309) ©686-6145



Aug 18, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Sandra Toomey
4313 Elm Ave

Lyons, IL ©0534-1507
(708) 417-527%



Aug 18, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Jim Taber

404 Audubeon Rd
Streamwood, IL €0107-1504



Aug 18, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Mary Plunkett

2459 W Cullom Ave
Chicago, IL 6€0618-1603
(773) 588-8517



Aug 18, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. John Woolsteen
PO Box 74

Rome, IL ©61562-0074
(309) 274-2021



Aug 18, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Liz Szabo

3315 Walnut Ln
Mchenry, IL 60051-2666
(815) 363-7768



Aug 18, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Carolynn Lee

2808 Sunnyside St
Altcon, IL 62002-18383



Aug 20, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Grashaan Davis

17408 Mahcney Plowy
Hazel Crest, IL 60425-1750



Aug 18, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Kevin Hubert

980 W Wilson Dr
Kankakee, IL 60901-2257



Aug 20, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Landon Petrie

10419 Saddlebred Trl
Woodstock, IL €00%8-8672



Aug 21, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Beverly J. Bronowski

12022 5 68th Ct
Palos Heights, IL 60463-1604



Aug 21, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Bonita Figura

20741 & Frankfort Sqguare Rd
Frankfort, IL €0423-8133



Aug 21, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Barbara Fremont

18114 Waterside Cir
Orland Park, IL 60467-5215



Aug 22, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Ronald Prohaska
4845 N Kildare Ave
Chicago, IL €0630-2628
(773) 283-35L8%



Aug 22, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

This includes everything that I was about to say.Joan

Please, I ask that vou stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Joan Gordon

870 Western St
Hoffman Estates, IL 60169-1637



Aug 22, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please save us little guys from from rip offs by the greedy companies

Please, I ask that vou stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Ron Routh
176 Oakwood Dr
Antioch, IL &0002-1660
(847) 395-0390



Aug 23, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Bonnie Fuller

401 Prides Run
Lake IN The Hills, IL 60156-4865



Aug 24, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Cheryl Fisher
403 Layman St

Benton, IL 62812-1432
{000) 000-0000



Aug 24, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Kenneth Bergo

835 Forest Ave
Belleville, IL 62220-3713
(elg) 277-2897



Aug 24, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Christopher Jones
7222 5 Champlain Ave
Chicago, IL ©€0615-1220
(773) 206-2673



Aug 24, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Patricia Bertrand

287 Dunlay Ct
Wood Dale, IL 60151-2007



Aug 24, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Marcel Theboul
GB17 N Francisco Ave
Chicago, IL ©0645-2927
(773) Tel-7690



Aug 25, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Colette Menn

10430 S Avenue E
Chicago, IL ©0617-6347
(773) 721-6718%



Aug 26, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. Kenneth Miller

931 S Tower Dr
Mt Prospect, IL 60056-42GS



Aug 27, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Carole Rebeilz

2209 Edgewater Pl
Champaign, IL 61822-7658
{217) 356-3675



Aug 28, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Deborah Drake

528 5 Yale Ave
Arlington Heights, IL 60005-2240



Aug 28, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Ms. Karen Bibbs

8936 S Bishop St
Chicago, IL €0620-4%06
(773) 233-59195



Aug 28, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. Richard Holzhausser

10 E Hawthorn Plwy Apt 535
YVernon Hills, IL 60061-1471
(847) &eB0-3286



Aug 9, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mr. David Thomas

815 W Gunnison St
Chicago, IL ©0640-4208



Aug 9, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Connie Staggs

4841 N Claremont Ave
Chicago, IL €0625-1%09



Aug 9, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Mrs. Lou Anne Kelly

945 Maple Ave
Evanston, IL 60202-1717



Aug 9, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mrs. Sally Levenstam
9221 Drake Ave Apt 402
Evanston, IL 60203-1626
(847) 325-0656



Aug 9, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. David Kolata

4448 N Malden St
Chicago, IL €0640-6292
(773) 275-9631



Aug 9, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Lana Hampton

4517 N Ashland Ave # 2n
Chicago, IL ©0640-5401



Aug 9, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Dr. Bert Menco

840 Michigan Ave
Evanston, IL 60202-4411



Aug 9, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Jacguelvynn Kelly

1203 Florence Ave
Evanston, IL 60202-1126



Aug 9, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Gloria Saucedo

7806 S Knox Ave
Chicago, IL ©0652-1137



Aug 9, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,

Mr. John Baker

1728 N Rhustin Ave
Chicago, IL ©0635-4004
(773) 9208-8032



Aug 9, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. barbara olson

30 E Huron St
Chicago, IL ©€0611-2766



Aug 9, 2011

Chairman Julius Genachowskl
445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

As an Illinois consumer concerned about protecting my family's bottom
line, I applaud the Federal Communications Commission (FCC) in its
efforts to toughen "cramming” rules and fight a phone scam

that might be costing consumers $2 billion a vyear.

Specifically, I ask that the FCC ban third-party charges from phone
bills, period. Short of that, at the wvery least, the FCC should require
all phone companies-—-landline, cell phone, and VolP--to:

* 1list third-party charges in a separate, esasily recognizable, section
of phone bills highlighted in red:

* clearly offer consumers--at the point of =sale, on each bill, and on
phone-company websites-— the option to block third-party charges from
their bills, for free;

* include on phone bills and their websites information on how to file
cramming complaints with the FCC.

Please, I ask that you stop bad companies from cramming my bills with
fraudulent charges that serve no purpose but to pick my family's
pocket. Thank vou.

Sincerely,
Ms. Kathleen Kouba

28w4d91 Laurel Dr
Naperville, IL 60564-9502



