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Coalition members take. In sum, the majority of low income consumers are either not reached
by or are not satisfied with an outreach program that limits itself to advertising and a mail-in or
online application form.

If community-based service providers go out of business, many of their hundreds
of thousands of customers will not transition to national carriers like TracFone and may be lost to
the program, resulting in lower penetration rates among low income consumers. Those
consumers that do transition to services like TracFone will have far less power in the market
because TracFone and other national carriers will have less competition to keep prices and
practices in check. Without local, community-based competitors supported by Link Up, the
market for prepaid Lifeline supported wireless services will be a virtual duopoly. In a duopoly,
if the two dominant providers do not seek out certain customers or do not participate in outreach
and collaboration initiatives, there will be no one else to serve that role or to ensure that
communications service is expanded to as many low income consumers as possible.>* All of
these considerations would have to be carefully weighed by the Commission before making any

of the proposed drastic changes to the critical Link Up program.

See Declaration of Dennis Henderson — Ready Wireless, included as Exhibit 7.
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IV. CONCLUSION

For the foregoing reasons, the Coalition opposes the elimination or limitation of
the Link Up program. Such action would result in, at the very least, increased charges for low
income consumers. The proposed changes to Link Up also would put many Coalition members
and other providers of telecommunications service to low income communities out of business,
resulting in decreased competition and significantly reduced telephone service penetration rates
among low income consumers. Accordingly, the Coalition urges the Commission to reject the

proposed changes to the Link Up program.

Respectfully Submitted: (@M‘é;{“{{,:—{_bb%{ s

John J. Heitmann

Denise N. Smith

Joshua T. Guyan

KELLEY DRYE & WARREN LLP
3050 K Street NW

Suite 400

Washington, D.C. 20007
(202) 342-8400 (voice)
(202) 342-8451 (facsimile)
JHeitmann(@kelleydrye.com
DSmith@kelleydrye.com
JGuyan@kelleydrye.com

Counsel for the Link Up for America Coalition
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Tag Mobile, LLC
August 26, 2011

Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of

Lifeline and Link Up Reform and WC Docket No. 11-42

Modernization

Federal-State Joint Board on Universal Service CC Docket No. 96-45

Lifeline and Link Up WC Docket No. 03-109

T L S N o e

DECLARATION OF FRANK DEL COL

1. My name is Frank Del Col and I am the President of Tag Mobile, LLC (“Tag Mobile”).
My business address is 1330 Capital Parkway, Carrollton, TX 75006. My job
responsibilities include managing all matters that affect Tag Mobile before federal and
state regulatory agencies and legislative bodies.

2. Tag Mobile is a wireless service provider and competitive eligible telecommunications
carrier (“ETC”) that provides service to low income consumers with the assistance of the
Commission’s Lifeline and Link Up programs. The purpose of this declaration is to
support the Link Up for America Coalition’s comments, filed in the above-captioned
dockets, in response to the Commission’s Public Notice regarding Further Inquiry Into
Four Issues in the Universal Service Lifeline/Link Up Reform and Modemization

Proceeding, including proposals to eliminate or severely limit Link Up.

CONFIDENTIAL INFORMATION

DCOI/GUYAJ/A55834 3
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Telrite Corporation

August 25, 2011

Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of

Lifelne and Link Up Reform and
Modernization

Fcderal-Statc Joint Board on Universal Service

WC Docket No. 11-42

CC Docket No. 96-45

™ L S A S

Lifeline and Link Up WC Docket No. 03-109
DECLARATION OF BRIAN LISLE
1. My name is Brian Lisle and 1 am the President of Telrite Corporation (“Telrite”). My

business address is 1480 Temell Mill Road, Suite 1, Marietta, GA 30067. My job
responsibilities include managing all mattcrs that affeet Telrite before federal and state

regulatory agencics and legislative bodics.

. Telrite is a wircless scrvice provider and competitive eligible lelecommunications carrier

(“ETC”) that provides service to low incorne consumers through its brand Life Wireless
with the assistancc of the Commission’s Lifelinc and Link Up programs. The purpose of
this declaration is 10 support the Link Up for America Coalition’s comments, filed in the
above-captioned dockets, in response to the Commission’s Public Notice regarding
Further Inquiry Into Four Issucs in the Universal Scrvice Lifcline/Link Up Reform and
Modernization Procceding, including proposals to climinate or scverely limit Link Up.
Life Wireless engages in various outreach events (o sign up Lifeline and Link Up
customers in their community. In connection with signing up qualified low income
customers for Lifeline and Link Up service plans, Life Wireless will often give away [ree
phones at such community-based local outrcach events catering to low income consumers.

These cvents are much more successful at reaching consumers that truly need this
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Telrite Corporation
August 25, 2011
subsidized communications service than broad-based advertising or box-store application
distribution supported by web sites.. The qualified customers can actually reccive and get
real-time face-to-face instruction on how (o use their ncw phone at the event rather than
having o try to apply onlinc or wait for a phone through the mail.

4. Bascd on my experience and research, TracFone docs not have the samne kind of local
presence. TracFonc does not generally have employees in the communities (o distnbute
wireless phones and sign up customers. Rather, it has service applications available at
retailers that can be mailed in by potential customers. Its marketing plan is built primarily
around broad advertising and service activation by mail or online rather than local
outreach with company cmployees.

5. Life Wireless also supports its local communities in times of emergency or natural
disaster. After the recent tomadoes in Joplin, Missouri, Life Wircless sent an SMS text
mcssage to its customers in the area announcing a [ree upgradc to its unlimited talk and
text plan for those customers.

6. Local, community based outreach is part of our business plan and it 1s made possibic in
part by the Link Up subsidy, which is a revenue stream used in part to offset the costs of
reaching out to low income consumers; educating them about the Lifeline and Link Up
programs; getting qualified subscriptions; getting them into our opcrations support
systems, compliance and account platforms; and then helping our customers with how to

use mobile handsets.

I assert under penalty of perjury that the foregoing 1s truc and correct (o the best

of my information and behef. This concludes my declaration.

E/.ﬁ
rian Lisle

President
Executed on August 25, 2011
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Image Access, Inc. d/b/a NewPhone
August 25, 2011

Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

)
In the Matter of )
)
Lifeline and Link Up Reform and ) WC Docket No. 11-42
Modernization )
)
Federal-State Joint Board on Universal Service ) CC Docket No. 96-45
)
Lifeline and Link Up ) WC Docket No. 03-109
)
DECLARATION OF JAMES DRY
1. My name is James Dry and ] am the President of Image Access, Inc. d/b/a NewPhone

2.

(“NewPhone”). My business address is 5555 Hilton Ave., Suite 415, Baton Rouge, LA
70808. My job responsibilities include managing all matters that affect NewPhone before
federal and state regulatory agencies and legislative bodies.

NewPhone is a wireless service provider and competitive eligible telecommunications
carrier (“ETC”) that provides service to low income consumers with the assistance of the
Commission’s Lifeline and Link Up programs. The purpose of this declaration is to
support the Link Up for America Coalition’s comments, filed in the above-captioned
dockets, in response to the Commission’s Public Notice regarding Further Inquiry Into
Four Issues in the Universal Service Lifeline/Link Up Reform and Modernization
Proceeding, including proposals to eliminate or severely limit Link Up.

NewPhone has begun to market its Lifeline and Link Up supported wireless service in less
populated areas of Louisiana. NewPhone has targeted small town customers and been
surprised by the reaction it has received. Many prospective customers have never heard of
Lifeline. After some explanation, many people do not believe the program is real, or that

it is legal. Usually, after some time discussing the program and services with the
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enrolled from the SAFELINK Program and will no longer receive the free monthly minutes. SAFELINK Customers who
are no longer eligible (for any reason) for enroliment in the SAFELINK Program must immediately notify SAFELINK
Wireless that they no longer meet the eligibility requirements for enrollment. A SAFELINK customer’s enrollment may
also be cancelled upon the request of a state and/or federal authority.

TracFone Wireless and SAFELINK WIRELESS reserve the right to cancel the enrollment of any customer and/or
permanently deactivate any customer’s SAFELINK WIRELESS phone for fraud, misrepresentation or other misconduct
as determined solely by TracFone Wireless. While participating in the SAFELINK Program, a customer shall not be
permitted to sell, rent, give away or in any way allow another person to use the cellular phone or SAFELINK Service
provided to him/her by SAFELINK WIRELESS. IT IS A VIOLATION OF FEDERAL AND STATE LAW TO SELL OR GIVE AWAY
THE SAFELINK CELLULAR PHONE OR SAFELINK SERVICE PROVIDED TO YOU BY SAFELINK WIRELESS. Any violation of this
prohibition will be reported to the appropriate legal authorities for prosecution. In addition, if TracFone determines,
in its sole discretion, that a SAFELINK WIRELESS customer has violated these prohibitions, TracFone Wireless will the
permanently de-enroll the customer from the SAFELINK Program, their phone will be permanently deactivated and
the customer's personal information will be permanently flagged so that the customer may not re-enroll in the
SAFELINK Program in the future. If you have any questions, concerns, comments or complaints regarding the
SAFELINK Program or Service, offerings or products, please call SAFELINK WIRELESS Customer Care at 1-800-SAFELINK.
You may also contact your state's Public Service Commission/Public Utility Commission.

2. ACTIVATION AND USE OF YOUR SAFELINK WIRELESS PHONE.

Upon enrollment in the SAFELINK Program, you will receive a pre-activated SAFELINK WIRELESS phone delivered to
your home address noted in the application. You must accept the SAFELINK WIRELESS telephone number assigned to
your SAFELINK WIRELESS phone at the time of activation and you will acquire no proprietary interest in any number
assigned to you. The wireless telecommunications networks used to transmit calls for the SAFELINK WIRELESS Service
are owned and operated by various licensed commercial mobile radio service providers ("Carriers’), not SAFELINK
WIRELESS or TracFone Wireless. The number assigned to your SAFELINK WIRELESS phone at the time of activation will
not be changed for any reason unless required by a Carrier or if the number is lost following the deactivation of your
phone. You may not select a number to be assigned to your SAFELINK WIRELESS phone. Your SAFELINK WIRELESS
phone can only be used through TracFone Wireless, and cannot be activated with any other wireless or cellular
service. SAFELINK WIRELESS Services are provided at TracFone Wireless’ discretion. Some functions and features
referenced in the Manufacturer's manual provided with your SAFELINK WIRELESS phone may not be available on your
SAFELINK WIRELESS handset. TracFone Wireless may modify or cancel any SAFELINK Service or take corrective action
at any time without prior notice and for any reason, including but not limited to your violation of these terms and

conditions of service. 1racFone Wireless notifies Illinois residents that Safelink
Wireless® will not provide a telephone directory to any customer nor will
any customer'’s telephone number be published in any telephone directory.

3. AIRTIME RATES, USAGE AND INCLUDED MONTHLY MINUTES.

While you are enrolled in the SAFELINK Program, you will receive a free monthly allotment of airtime minutes as
provided for the SAFELINK Program approved in your state and the minute Plan that you select. SAFELINK WIRELESS
airtime is issued in minute (or unit) increments. Units are deducted from the SAFELINK WIRELESS phone at a rate of
one (1) unit per minute or partial minute of use. There is no additional charge for nationwide long distance. If you
are on Plan 1, there is no additional charge for international long distance to countries designated at
www . tracfone.com. SAFELINK offers three plans that are currently available to all new and existing SAFELINK
customers. Each plan offers different benefits, features and carryover options. The 3 Plans that are currently
available are:

: Voicemail
Free_ Monthly | Unused Minutes Text o6 lntarnationall calier 1D
Minutes Carryover Each | Message i
. - Long Distance Call
Included in Plan Month Charge %
Waiting
Plan| 68 in all states 3 Texts/1
1| (80in MA) xes Minute kS ves
Plan 1 Text/1
[ 8 125 Yes Minute | No Yes
Plan o 1 Text/1
3 250 No Mipute No Yes ;

*These text messaging rates will apply even if a different text messaging rate is stated an an airtime card.

**With Plan 3, your phone will reset to 250 minutes each month when your monthly minutes are delivered. Unused
minutes will not automatically carry over to the next month. You may carry over unused airtime minutes on this plan
for up to 3 consecutive months if you purchase and add airtime from a TracFone Airtime Card on or before the 25th
day of the month. By purchasing and adding a TracFone airtime card on or before the 25th of the month, your unused

https://www.salelinkwireless.com/Safelink/terms conditions 8/22/2011
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(Purchased at|Provided| Days | Cost
Regular Price)

30 50 30 0 45| $9.99 N/A
60 100* 90 [5$19.99 N/A
90 125 90 |5$24.99 N/A
120 150* 90 ]529.99 N/A
200 200 90 [539.99 N/A
450 450 90 [5$79.99 N/A

One Year 250 or

Service Card | 400 | 363 |3%9-99 N/A

Double minutes for the life of your
phone on all airtime that you purchase.
Mot transferable to another handset
even if your phone is damaged, lost or
stolen. The minutes included with this
800 365 |5119.99card have already been doubled for your
convenience. YOUR FREE MONTHLY
MINUTES FROM SAFELINK WILL NOT
DOUBLE. BONUS, PROMOTIONAL AND
OTHER NON-PURCHASED MINUTES WILL
NOT DOUBLE.

Double minutes for the life of your
phone on all airtime that you purchase.
Card is not transferable to another
Distible Minuta handset even if your phone is damaged,

0 0 $19.99 | lost or stolen. YOUR FREE MONTHLY

Cand MINUTES FROM SAFELINK WILL NOT

DOUBLE. BONUS, PROMOTIONAL AND
OTHER NON-PURCHASED MINUTES WILL

NOT DOUBLE
‘Customers in the state of Washington may obtain additional airtime at an
effective rate of $.10 per minute by purchasing a 60-minute or 120-minute
TracFone Wireless airtime card. The 60-minute card has a retail price of 519.99
and provides 200 total minutes (including Bonus minutes). The 120-minute card
has a retail price of $29.99 and provides 300 total minutes (including Bonus
minutes).

One Year plus
Double Minute

8. SERVICE END DATE, DEACTIVATION AND REACTIVATION.

As a SAFELINK WIRELESS customer, You will receive 425 service days upon Your enrollment and activation in the
SAFELINK Program and another 365 service days following each successful annual verification for your continued
program eligibility in the SAFELINK Program. If you fail to complete your annual verification within 120 days of the
required verification date, you will be de-enrolled from the SAFELINK Program. Upon de-enrollment from the
SAFELINK Program, you will cease receiving the free monthly allotment of airtime. If you are de-enrolled, your phone
will remain active and you may continue to use your phone so long as you have available airtime minutes and service
days remaining an your phone. You may purchase airtime and service days to keep your phone service active. If you
are de-enrolled from the SAFELINK Program and You allow your remaining service days to expire or go “past due,”
Your phone service will be deactivated, you may lose your unused minutes and you will lose your wireless telephone
number. If vou choose to reactivate your_phone by completing the annual verification within 60 days after your
verification due date, you will be re-enrolled in the program and continue receiving the free monthly allotment of
airtime.

If your service is deactivated, you may reactivate your service by either re-enrolling in the SAFELINK Program (if
eligible) or purchasing and redeeming a TracFone Wireless airtime card with service days. Upon reactivation of your
phone, you may be assigned a new telephone number. Any airtime remaining on your handset at the time of
deactivation will be reinstated if your phone is reactivated within 60 days from the deactivation date. If your phone
remains inactive for more than 60 days, you will lose any remaining airtime.

If you have been de-enrolled from the SAFELINK Program and are not eligible to re-enroll but you wish to keep your
service active, You must purchase and redeem additional airtime and service days before the “Service End Date”
displayed on your phone. To prevent any interruption in your phone service, please keep your handset service active
by timely completing your annual verification as required by the SAFELINK Program or, if no longer eligible, by
purchasing and adding TracFone airtime cards before your Service End Date.

https://www.safelinkwireless.com/Safelink/terms conditions 8/22/2011









Privacy_Policy REDACTED - FOR PUBLIC INSPECTION Page 8 of 12

have active service and sufficient available airtime minutes. Your handset will not let you open the WAP browser
without an airtime balance of at least 10 minutes. Each time you access our Wireless WAP with your handset's
browser, 0.5 units per minute will be deducted from your handset ("Access Charges”). Access Charges are deducted in
full minute increments. WAP access of less than 60 seconds is rounded up to the next full minute. Access Charges
begin when your handset makes a data connection. This should occur shortly after you open your browser, send or
receive a multi-media message (e.g., a picture), initiate a content download, view subscribed Information Services or
iIf WAP access is initiated for any other purpose. Access Charges end when the data connection terminates. This
should occur shortly after you close your browser, successfully receive or send a multi-media message (e.g., a
picture), after a successful content download or after any other closure of a WAP session. The WAP access duration
and the related Access Charges are NOT determined from the exact moment you press a button on your handset to
open or close the browser.

in addition to the Access Charges, there will be an additional one-time charge for any content you select to download
("Content Charge"). The Content Charges vary depending on the type of content. You will be advised of the Content
Charges prior to finalizing your purchase. The Data Services you purchase and download may only be used or viewed
on the handset for which they were purchased and cannot be transferred to any other device, including a new or
replacement handset. Data Services are non-refundable and non-transferable.

Purchase Options for Data Services: You may purchase Data Services either through your handset's WAP browser or
through the Internet (accessed with a personal computer) at www.tracfone.com

When you purchase Data Services from the Internet at www.tracfone.com, the Content Charge will be shown in both
U.S. Dollars and in minutes. You will have the opportunity to select one of two payment options: (1) using a credit
card to pay the purchase price shown, or (2) a direct deduction of minutes from your SAFELINK WIRELESS handset. If
you buy a TracFone card the number of minutes to be charged is based on the last airtime card added to your
handset. See Purchasing Data Services With Airtime Minutes below.

How to purchase from the Internet (www.tracfone.com): Go to "Downloads and More” at www.tracfone.com and
enter your SAFELINK WIRELESS serial number (ESN /IMEl) and SAFELINK Wireless Number. This will take you to the
Wireless Data Services content catalog where you can browse, sample and purchase ringtones and/or graphics. After
you find a title and select "Buy,” you will be presented with the two purchase options described above.

How to purchase through your handset's WAP browser: Select "BROWSER" on your handset then select "Start Browser”
and you will be presented with a menu. When you use your handset's WAP browser to purchase Data Services, only
the unit charge purchase option is available. You may not purchase Data Services through your handset using a Credit
card. Note: Ringtones can only be sampled at www.tracfone.com

Purchasing Data Services With Airtime Minutes: If you add TracFone airtime cards, the charges for Data Services
purchases are determined by the last airtime card added to your handset. The chart below details the number of
minutes you will be charged for each dollar you spend for the Data Services you purchase, Your phone will be
assigned the appropriate dollar-to-minute conversion factor each time an airtime card is added to your handset. The
charges for Data Services in U.S. Dollars and/or minutes and the dollar-to-minute conversion factor(s) are subject to
change without prior notice.
Dollar-To-Minute Conversion Factors for Data Services

If the last airtime card you |You will have this number of minutes deducted

added to your handset was: for every $1 you spend on Data Services:
TRACFONE Airtime Cards
30, 40 or 60 minute cards 3.00
90 minute card 3.60
100 or 120 minute cards 4.00
200, 250 or 400 minute cards 5.00
450 minute card 5.62

200, 250 or 400 minute cards 3.00
with Double Minutes i
Annual Plan and Double Minute Prepaid Plan Cards

150 unit Annual Plan card 1.66
250 unit Annual Plan card 2.50
400 minute Annual Plan Card 4.00
800 minute Annual Plan Card 5.71
300 minute Double Minute 2.30
Annual Prepaid Plan Card )

400 minute Double Minute 3.07

Annual Prepaid Plan Card

https://www.safelinkwireless.com/Safelink/terms conditions 8/22/2011
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Regular Airtime Cards Added to TRACFONE's with active Double Minute Benefit
30, 40 or 60 minute cards 6.00
90 minute card 7.20
100 or 120 minute cards 8.00
200, 250 or 400 minute cards 10.00
450 minute card 11.24
Other (not listed above) 6.00

Charges for MMS (e.g., picture messaging). You will be charged 1.0 unit to send or receive a multi-media message
{the "MMS Charge"). In addition to the 1.0 unit MMS Charge, there will also be an additional WAP Access Charge of 0.5
units per minute for the time it takes to send or receive the multi-media message. The total WAP Access Charge will
vary depending on the size of the multi-media message being sent or received. Partial minutes will be rounded up.

Additional Access Charges for Data Services.In addition to the Content Charges and MMS Charges, and regardless of
the payment option you use, there is always an additional Access Charge of 0.5 units per minute associated with
downloading content, accessing/viewing Information Services or utilizing MMS. Total Access Charges will vary
depending on the size of the content and the actual time it takes to download the content, access/view the
Information Service or utilize MMS.

Modifications, Interruptions, or Discontinuation of Data Service. SAFELINK WIRELESS does not guarantee the
availability of Data Services on all of its phone models nor does it guarantee the availability of Data Services at all
times. SAFELINK WIRELESS reserves the right to modify, suspend, interrupt, discontinue or permanently cancel Data
Services, or portions thereof, without notice. Data Services are not available in certain areas. SAFELINK WIRELESS is
not responsible and will not be liable for any maodifications, interruptions or discontinuation of the Data Services or
for any failure in receipt of the purchased Data Services. If the Data Services, or any part thereof, for which you
subscribe, are modified, interrupted, discontinued or canceled, you will not receive a refund or credit from SAFELINK
WIRELESS for any remaining used or unused subscription time. If you cancel or attempt to cancel a Data Service
download, a subscription purchase or a multi-media message in progress, or if this process is otherwise interrupted
through no action on your part, you may nevertheless be charged in accordance with the terms and conditions set
forth herein.

Non-Rated Content. SAFELINK WIRELESS and TracFone Wireless strive to present and offer only generally acceptable
content. However, it is impossible to proof all content, titles and news articles for appropriate content. Our wireless
content is NOT rated and you are solely responsible for the use of such material, which may be offensive or
objectionable to you or to others. You agree not to hold SAFELINK WIRELESS or TracFone Wireless liable for any
offensive or objectionable content.

18. LIMITATION OF LIABILITY

SAFELINK WIRELESS and TracFone Wireless are not liable to you for any direct or indirect, special, incidental,
consequential, exemplary or punitive damages of any kind, including lost profits (regardless of whether it has been
notified such loss may occur) by reason of any act or omission in its provision of equipment and/or Services. SAFELINK
WIRELESS and TracFone Wireless will not be liable for any act or omission of any other company furnishing a part of
our Services or any equipment or for any damages that result from any service or equipment provided by or
manufactured by third parties. When your SAFELINK WIRELESS phone is returned to SAFELINK WIRELESS for any
reason, TracFone Wireless is not responsible and shall not be liable to you or anyone else for any personal
information such as user names. passwords, contacts, pictures, SMS, MMS and/or additional downloads you may have
stored on your phone or which may remain on your phone.

19. INDEMINIFICATION. You agree to indemnify and hold harmless SAFELINK WIRELESS and TracFone Wireless from any
and all liabilities, penalties, claims, causes of action, and demands brought by third parties (including the costs,
expenses, and attorneys fees on account thereof) resulting from your use of a SAFELINK WIRELESS phone and/or use
of the SAFELINK WIRELESS Services, whether based in contract or tort (including strict liability) and regardless of the
form of action.

20. SAFELINK REFER A FRIEND PROGRAM TERMS AND CONDITIONS OF SERVICE

The following Terms and Conditions apply to the Safelink Refer a Friend Program. In the event of a conflict between
the Safelink Terms and Conditions of Service and these Terms and Conditions of Service, the SafeLink Refer a Friend
Program Terms and Conditions shall control. These terms and conditions may be updated at any time. The most
current terms and conditions are available at www.safelink.com. All changes to the terms and conditions are binding
once posted to the Safelink website. Safelink reserves the right to terminate the Refer a Friend Program at any time
and for any reason without notice.

Program Description: Active and enrolled Safelink customers (“Referrer”) may earn 100 bonus minutes for each
friend (“Friend”) they refer to Safelink who is approved and enrolled in the Safelink program. The approved and

https://www.safelinkwireless.com/Safelink/terms conditions 8/22/201 |









