
I am a small business owner located adjacent to the city of Union , MO.  It took me 3 plus years to get

AT&T to provide a broadband internet hookup, which still operates at a dial up speed.  AT&T has

installed an untra high speed calbe ( Glass) from their offices in Union to Washington, MO.  It is

located approxsimately 100 yards from our offices and manufacturing, but we cannot get access to

the increased speed because YOU, the FCC, havwe "rules" blocking the access according to the

AT&T executives I have spoken with.  You allowed the high speed hook ups for the healthcare

facilities, but not the general public. 

 

I am waisting over 1500 hours a year waiting for our emails at our business. We are worldewide, and

I would think that your agency would do everything it could to promote business, not squetch it as you

have done. WHY HAVE YOU DONE THIS? It is unconciounable that a Federal Agency would

knowingly try to stifle business growth, especially with small companies that are creating NEW JOBS

AND EXPORTS. 

 

I am forwarding a copy of this to the White House and asking for a reasonable explanation.  What

kind of help can I expect from you and your agency?  


