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September 9, 2011 FCC Mail Room

Via Overnight Delivery

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission

445 12" Street, S.W.

Washington, D.C. 20554

Attn:  Joel Gurin, Chief, Consumer & Governmental Affairs Bureau,
TRS Certification Program

RE: Internet-based TRS Certification Application of IWRelay, Inc.
In the Matter of Structure and Practices of the Video Relay Service Program, CG
Docket No. 10-51

Dear Secretary Dortch:

IWRelay, Inc. (“\IWR"), pursuant to Section 64.606(a)(2) of the Commission’s rules, as
amended, submits the attached Internet-based TRS Certification Application of IWRelay, Inc.
(“Application™), in the above-referenced matter.

By its Application, IWR seeks certification to provide video relay services as a
Telecommunications Relay Service Fund eligible provider. In support of its request, IWR
conclusively demonstrates that it meets — or exceeds — the entirety of the Commission’s
Mandatory Minimum Standards, waived Mandatory Minimum Standards, and Commission
Orders and policies governing the provision of federal Telecommunications Relay Service Fund-
compensable video relay services and IP-Relay services, as amended. IWR respectfully requests
that its Application be granted on or before October 1, 2011 to ensure a seamless continuation of
IWR’s services to the public.

IWR understands that certain rules adopted by the Commission’s recent VRS Practices
Second Report and Order (76 FCC Rcd 47469), which require the collection of information by
the Commission, are not yet effective. In particular, IWR understands that the Office of
Management and Budget (“OMB™) must approve certain rules (including the rule that governs
the attached application, Commission Rule 64.606(a)(2)) before they can be effective. IWR
nonetheless files this Application in order to ensure timely compliance with the VRS Second
Report and Order. To the extent that Commission consideration of this Application cannot be
conducted prior to the completion of the OMB rule approval process, IWR respectfully requests
that this Application be held in abeyance pending such approval.
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Because portions of the Application contain highly confidential and proprietary
information, a Request for Confidential Treatment has also been enclosed and the confidential
portions of the Application (Exhibits A, B, C, E, F and G) have been submitted under-seal.

An original and four (4) copies of the redacted version of this filing and the Request for
Confidential Treatment are enclosed, along with one (1) original copy of the redacted
confidential information provided under seal. Redacted and unredacted copies of the
Application have also been provided on CD-ROM. Please date-stamp and return the enclosed
extra copy of this filing in the enclosed self-addressed stamped envelope. Thank you for your
attention to this matter. Questions may be directed to the undersigned.

Respectfully submitted,

N

Brian McDermott
Edward S. Quill, Jr.

Counsel for IWRelay, Inc.

Enclosure

ce: Mr. Greg Hlibok (via electronic delivery, Gregory.Hlibok@fcc.gov)
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rack space leased in secure corporate data centers. '*" For iChat, iPhone, iPad, iPod and web
accessed VRS applications, the ACD platform software and related hardware is owned by IWR
and likewise housed in leased space within secure corporate data centers. The ACD software
necessary to accommodate VRS on other portable devices was developed by IWR. Additionally,
IWR has service agreements in place with Voice over Internet Protocol (“VoIP”) provider(s) to
address the platform’s need to place outbound voice calls and who have relationships with
incumbent local exchange carriers enabling the acquisition of local 10 digit numbers for its
registered users. See confidential Exhibit C for the list of VoIP Carriers. Emergency call
processing for all platforms is resolved by the use of services provided by an Emergency Routing
Service that supports VoIP deployments according to Federal Communications Commission
(FCC), Canadian Radio and Television Commission (CRTC), and National Emergency Number
Association (NENA) i2 standards and is described in detail in confidential Exhibit F.
Corresponding agreements are included in confidential Exhibit C.
3 Proofs of purchase, leases or license agreements for all technology and
equipment used to support their call center functions, including a complete
copy of any lease or license agreement for automatic call distribution. (47
C.F.R. §64.606(a)(2)(ii))(A)5));
Proofs of purchase, leases or license agreements for all technology and equipment used to
support IWR’s call center functions, including a complete copy of the applicable agreements for

automatic call distribution, is included in confidential Exhibit C.

C. For all applicants, a list of individuals or entities that hold at least a 10 percent
equity interest in the applicant, have the power to vote 10 percent or more of the
securities of the applicant, or exercise de jure or de facto control over the applicant,
a description of the applicant’s organizational structure, and the names of its
executives, officers, members of its board of directors, general partners (in the case

14 See, item B.2, supra.







































Location database and verified independently by the 911 emergency routing service,”® and that
can route emergency 911 calls to the Public Safety Answering Point (“PSAP”) responsible for
serving each caller. This is accomplished through the ERS’s arrangements with other carriers
including incumbent local exchange carriers. IWR receives ten digit North American Number
Plan telephone number assignments for subscribers through its arrangement with its VolP
providers who have relationships with incumbent local exchange carriers enabling the
acquisition of local ten digit numbers, pursuant to Section 64.611 of the Commission’s Rules, as
promulgated under the Commission’s June 24, 2008 Report and Order and Further Notice of
Proposed Rulemaking governing assignment of uniform, conventional ten-digit telephone
numbers by all Internet based telecommunications relay service providers.

Many newer mobile devices are configured to incorporate global positioning satellite
functionality to integrate with a variety of other applications. When an emergency 911 call is
placed using a device with GPS capability and that capability is active, this same location
information is readily accessible by IWR’s server - an IWR innovation.

In order to ensure that 911 callers have the ability to communicate with first responders
when they arrive, IWR CAs will stay on the call to assist. Upon the arrival of first responders,
IWR terminates the connection to the PSAP, but will remain with the caller, performing non-
billable video relay interpreting for as long as is needed, to ensure the caller’s safety. This is
done as a community service only. The associated interpreting time is clearly un-compensable

and is no way reflected in the compensable minutes reported by IWR to the Fund administrator.

* The terms Registered Location database and TRS Numbering Directory are used synonymously herein.
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